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This Privacy Policy describes how we collect, use, store, and protect your personal data when you

use our website.

1. Who We Are

2 <¢ 2 <¢

We are the operator of this website (“we”, “us”, “our”). If you have any questions about this policy,

you can contact us at:

Email: info@keystoneheritageconsultancy.co.uk

2. Information We Collect

2.1 Information you provide directly

- Contact form submissions (name, email, message)
- Newsletter sign-ups

- Account registration details (if applicable)

2.2 Information collected automatically

- IP address

- Browser type and version

- Pages visited, time spent, and referring website

- Cookies and similar technologies

2.3 Information from third parties



KEYSTONE

HERITAGE
CONSULTANCY

- Analytics providers such as Google Analytics

- Payment processors (if applicable)

3. How We Use Your Information
We use your personal data to:

- Operate and maintain our website
- Respond to enquiries

- Improve website functionality

- Send newsletters with consent

- Process orders or bookings

- Ensure security and prevent fraud

4. Legal Basis for Processing
- Consent

- Contract

- Legitimate interests

- Legal obligation

5. How We Share Your Data
We do not sell your data.

We may share information with:

- Service providers (hosting, analytics, payments)

- Legal authorities if required

6. Data Retention

We keep your personal data only as long as necessary.
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7. Your Rights

You have the right to access, correct, delete, restrict processing, object, and withdraw consent.

8. Cookies

This website may use cookies to improve functionality and analyse traffic.

9. Data Security

We use appropriate measures to protect your data.

10. International Transfers

If data is transferred outside the UK, safeguards are applied.

11. External Links

We are not responsible for third-party site privacy practices.

12. Changes to This Policy

We may update this policy periodically.



