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Postal Life Insurance (PLI), introduced in 1884, is one of the oldest life insurance
schemes in India for the benefit of employees of Central & State Governments,
Defence and Para- Military Services, Public Sector Undertakings, Banks,
Educational Institutions, Local Bodies, professionals (such as doctors,
engineers, chartered accountants, MBAs, lawyers, journalists etc.) and employees
of companies listed with National Stock Exchange (NSE)/ Bombay Stock
Exchange (BSE).

Whole Life Assurance (Suraksha)

Entryage 19to55years

Limitofsumassured Rs.20,000toRs. 501lakh

Maturity/Policy Term 80 years of age or death, whichever is earlier
Loanfacility After 4years

Surrender After 3 years

Canbe converted into Endowment Assurance Upto age of 59 years

Premium paying age may be opted for as 55,580r60vyears

Endowment Assurance (Santosh)

Entryage 19to55years
Limitofsumassured Rs.20,000toRs.50lakh
Maturity-at pre-determined age 35,40,45,50,55,580r60years
Loanfacility After 3 years

Surrender After 3 years

Convertible Whole Life Assurance (Suvidha)

Entryage 19to55years

Limitofsumassured Rs.20,000toRs. 50lakh

Loanfacility After 4years

Surrender After 3 years

Canbe converted into Endowment Assurance After5yearsbutnotlaterthan6years

oftaking policy.Ifnotconverted,
the policy will be treated as
Whole Life Assurance.
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Anticipated Endowment Assurance (Sumangal)

(Money Back Policy) :

Min.ageatentry

Maxage

Limitofsumassured
Policy Term
LoanandSurrenderfacility

Survivalbenefit

19years

40 vyear(fora 20 yearpolicy)and 45
year (fora15year policy)

Rs.20,000toRs. 501akh
15yearsor20years
Notavailable

15yearterm-20%inyears6,9,12and
balance 40 % with bonus on maturity.
20yearterm-20%inyear8,12,16and
balance 40 % with bonus on maturity

Joint Life Assurance (Yugal Suraksha)

*One of the spouses should be eligible for PLI policy. Life cover to both spouses to the extent
of sum assured and bonus accrued on payment of premium by one of the spouses.

Entryage
Limitofsumassured
Policy Term
Loanfacility

Surrender

21to45years(bothspouses)
Rs.20,000toRs. 501lakh

Min. 5years, Max. 20 years
After 3 years

After 3 years

"Death Benefit- Paid to either of the survivor and policy is terminated.

Children Policy (Bal Jeevan Bima)

Insurancecover

Entryage

Limitof sumassured

Medical examination

LoanandSurrenderfacility

Max 2 childrenof WLA/EApolicy holders

Child-5to20vyears,
Parent(policyholder)- Below age of 45years

Rs.20,000toRs. 3lakhorsumassured
ofthe policyholder parent, whichever
isless

Forchild not necessary

Not available

Can be made paid up, provided premium paid continuously for 5 years.

No premium to be paid on the death of the policyholder (parent). Full sum assured and
bonus accrued shall be paid on completion of term.
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RuralPostalLifeInsurance (RPLI) wasintroducedin 1995toprovideinsurancecoverto
people residing in rural areas as well as people who moves on to urban areas for

employmentbut continuetohaveruralbase.

Whole Life Assurance (Gram Suraksha)

Entryage

Limitofsumassured

Maturity/Policy Term

Loanfacility

Surrender

Can be converted into Endowment Assurance

age Premiumpayingagemaybeoptedforas

19to55vyears
Rs.10,000toRs. 101lakh

80 years of age or death, whichever is earlier

After 4years

After 3 years

Upto age of 59 years
55,580r60years

Endowment Assurance (Gram Santosh)

Entryage

Limitofsumassured
Maturity-at pre-determined age
Loan facility

Surrender

19to55vyears

Rs.10,000toRs. 10lakh
35,40,45,50,55,580r60years
After 3 years

After 3 years

Convertible Whole Life Assurance (Gram Suvidha)
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Entryage
Limitofsumassured
Loanfacility
Surrender

Canbe converted into Endowment Assurance

19to45years
Rs.10,000toRs. 10lakh
After 4years

After 3 years

After5yearsbutnotlaterthan6years
of taking policy. If not converted,
thepolicywillbetreatedasWholelLife
Assurance.

Insurance Ho TohPostalHo

Anticipated Endowment Assurance (Gram Sumangal)
(Money Back Policy) :

Min.ageatentry 19years

Max.age 40 years

Limitofsumassured Rs.10,000toRs. 10 lakh
PolicyTerm 15yearsor20 years
LoanandSurrenderfacility Notavailable

Survivalbenefit 15yearterm-20%inyears6,9,12and

balance 40 % with bonus on maturity.
20yearterm-20%inyear8,12,16and
balance40 % with bonusonmaturity.

10 year Anticipated Endowment Assurance (Gram Priya)
Money Back Policy :

Min.ageatentry 20vyears

Max.age 45years

Limit of sum assured Rs.10,000toRs. 10lakh

Policy Term : 10 years

Loan and Surrender facility : / Notavailable

Survival benefit : 20% of sum assured on completion of 4th and

7th Year of policy and balance 60% with bonus
on maturity. No interest chargedupto1lyearon
arrearsofpremia in case of natural calamities

like flood, draught, earthquake, cycloneetc.

Children Policy (Gram Bal Jeevan Bima)

Insurancecover Max 2 children of WLA/EA policyholders

Entryage Child-5to20years,
Parent(policyholder)-Below age of 45years

Limit of sum assured : Rs. 20,000 to Rs.1 lakh or sum assured
of the policyholder parent, whichever is
less

Medical examination : For child not necessary

Loan and Surrender facility : Not available

No premium to be paid onthe death of policy holder (parent). Full sum assured and bonus accrued
shallbe paidoncompletionofterm.
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Operational Enhancements

PostalLifeInsuranceAlerts: 2monthsadvanceintimationaboutmaturitythroughSMSand Email,
therebycustomergettingthebenefitsofmaturityclaimsonthedateofmaturityitself.
Simplification of Rules on suicide claims : An amendment has been made wherein
admissibility of claim on death due to suicide in PLI/RPLI has been reduced from 2 years to
1 year.

Welcome kit to customers : Introduced Welcome letter containing details of all the benefits viz.
maturity benefits, grace period, rebate allowed, premium payment option, customer grievance
mechanismetc.thatapolicyholdercanseeataglance.

°
Revision ofapproverlimits of new proposals : Allnew PLI/RPLI proposalsarenow approved at

HeadPostOffice/GPO/Divisional Officeforconvenienceofpolicyholders.

°
Revision of approver limits of settlement of claims : All claims are now approved at Head Post

Office/ GPO/ Divisional Office except early death claim where death occurs with in 3 years of
acceptanceofpolicywhichareapprovedby Director.

Removal of conditionality of only two time revival of a lapsed policy : Policy can now be revived on
any numberofoccasionsduring the entire term ofthe policy provided a period of 5 (five)
consecutiveyearshavenotpassedfromthedateoffirstunpaid premium.

Technological Enhancements
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Online PurchaseofPolicy : Forthebenefitofcitizen, now policy proposalformalongwith supporting
documentscanbeuploadedonlineandpolicycanbeissuedwithoutavisittothepostoffice.

Digital PLI/RPLI Policy Bond : Policyholder can download e-PLI/RPLI bond by following simple
stepsthroughdigilockerapp. Thisisatparwiththeoriginal policy bondissued by the Department of
Postsforprocessingalltypesoffinancial&non-financial requestsrelatedtoPLI/RPLI.

Multiple Policy Management : Policyholder can now de-clutter multiple policies by merging all
PLI/RPLI policies into one customer account & thereby manage to keep track of her multiple
PLI/RPLI polices easily.

Customer Portal : The success rate of online PLI customer portal transaction is maintained at
99.99%sinceJuly2021with average monthly transaction being 2 Lakh.

Insurance Ho TohPostalHo

Whendid PLI and RPLI start?

PostalLifeInsurance (PLI) wasintroducedon 1stFebruary, 1884.1n 1894, PLIextended
insurance covertofemaleemployeesatatimewhennootherinsurance company covered
femalelives. Rural Postal Life Insurance (RPLI) has been introduced with effect from 24th
March,1995.

Whataretheadvantagesof PLIand RPLI policies?

LowpremiumandhighbonusdistinguishesPLIandRPLIpoliciesfromotherlifeinsurers.

Who areeligiblefor PLIand RPLI policies?

PLI policy is available to employees of Central & State Governments, Defence and

Para-Military Services, Public Sector Undertakings, Banks, Educational Institutions,
Local Bodies, professionals (such as doctors, engineers, chartered accountants,
MBAs, lawyers, journalists etc.) and employees of companies listed with
National Stock Exchange / Bombay Stock Exchange. Benefit of Rural PLI is
available to all people residing inruralareas as well as people who moves onto urban
areas for employment but continue to have rural base.
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Premia Payment

How can policy holder pay premium?

PLIand RPLIpolicyholderscanpaytheirpremiumatany postofficeacrossthecountry. Incaseofsalaried
employees, recovery of premiafromsalaryis possible. Alternatively, premium may also be paid (i) online at
the customer portal https://pli.indiapost.gov.in/CustomerPortal/ PSLogin.action through debit/credit card,
wallet, BHIM/UPI and net banking, (ii) Cashless premium payment through India Post Payments Bank
(IPPB) accounts using IPPB App, Standing Instructions (SI) Registration, IPPB Counter and with
assistance of Postman & Gramin Dak Sewak (GDS) through Micro ATM (iii) Premium payment through
POSB accounts through eBanking, mBanking, SI Registration and DOP ATM with their POSB Debit
Card. Customer Portal offers a convenient any-time and any-where premium payment option to
policyholders and allow policyholderstoviewthestatusoftheirpoliciesonarealtimebasis.

IsrebateallowedinPLI/RPLIpremiumpayment?

Admissiblerebate @1%and 2% shallbegivenfor(I)6monthsand (ii) 12 monthsormoreadvancedepositsin
PLI respectively. Admissible rebate @0.5%, 1% and 2% shall be given for (I) 3months, (ii) 6 monthsand (iii) 12
months or more advance deposits in RPLI respectively. In addition, for every Rs. 20,000/- sum assured, a
rebateofRs. lisallowedeverymonthinEA/WLA/AEApolicies

Canonerevive alapsed policy?

Ifthepremiaarenotpaidforémonthsincaseofpolicy within3years, (or) 12monthsincaseofpolicymorethan
3years, thenthepolicybecomeslapsed. Thisneedsrevivalto makeitactive. Revivalmaybeonany numberof
occasions during entire term of the policy, provided a period of consecutive 5 (five) years should not have
passedfromthedateoffirstunpaid premium. Aftercreditofdue premiumwithinterest @12% perannumand
a good health certificate, the policy can be revived. Revival amount may be paid in one lumpsum orin
convenientinstalmentsnotexceeding12instalments.

Whathappensifoneforgetstopayone'spremiuminamonth?

One can pay the premium in the subsequent month, by paying a minimum fine of 1% of premium
amountpermonth.

Isincometaxrebateadmissiblefor PLI policies?

Incometaxrebateisavailableunderthesection80-CofIncomeTaxAct.

Insurance Ho TohPostalHo

Medical and Non-medical Policies

Whenisthe medical examination of proposer mandatory?

APLIpolicyuptoRs.2lakhofsumassuredwillbenon-medicalirrespective ofagelimit. Further, medical
examinationisnotrequiredforapolicy (i)uptoRs.5lakhinPLIforageof proposernotexceeding40yearsand
(ii)uptoRs. 1lakhin RPLI forage of proposer not exceeding 35 years. Medical examinationis mandatory in
respectofotherPLI/RPLIpolicies.

What are the benefits of medical policy?

Itis always better & safe to go for medical policy. Non-medical policy attracts deduction of sizable
percentageofdeathclaimamounts,ifpolicyholderdieswithin3yearsfromthedateofacceptanceofpolicy.

Has declaration on proposal form about fithess/medical history any bearing
on the policy?

Yes, itisalways safeand secureto declare truthfully aboutone's health condition, ailments orfamily history
whiletakingapolicy.

Nomination, Assignment and Conversion

Isthereany nominationfacility availablein PLI/RPLI?

Yes, nomination can be made for three (3) persons. A policyholderis advised to nominate a person to

whom the sum assured shall become payable in the event of his death, so as to save his legal heirs the
trouble and expenseofobtaininglegaltitletothe sum payableunderthepolicy.

When can assignment of a policy be made?

Policies may beassigned by the policyholder either for valuable consideration, loan against policy or by way
ofgift.

When can conversion of a policy bedone?

Conversionof PLI/RPLI policy meansany alteration affecting the date of maturity of contract ofinsurance

andincludes not only alteration from WLA to EA but also ante-dating or post-dating of the maturity of an EA
policyandconsequentincrease/decrease of premium. I
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Isloanfacilityavailable?

Loan may be taken against (i) WLA and Convertible WLA policies after completion of 4 years and (ii) EAand YS

policiesaftercompletionof3years. Loanisnotavailablein AEAand Children policy. Loan entitlementis
calculated on a pre-fixed proportion of the surrender value. Interest @ 10% per annum is calculated on a
six monthlybasis. Further,interestispayableonceinsixmonths.

Whatwillbethe cy?

Surrenderfacilityisavailableafter3yearsincase of WLA, EA, CWLAand YSpolicies. Nosurrenderfacility is

availableincase of AEAand Children policy. Surrender value depends on the surrender factor, typeandterm
of policy. Surrendering any policy isalwaysaloss. Bonusonthereduced sumassuredis paid only ifthe policy

issurrenderedafter5years.

Howareclaims ?

Alltypesof claims are settled as per prescribed SOP and Citizen Charter norms.

Can an appeal be preferred against rejection of death claimin PLI / RPLI?

Yes.Anappealmaybepreferredbytheclaimantagainstrejectionofdeathclaimtothenexthigherauthorityin
DepartmentofPosts.

Miscellaneous

How canapolicyholder update her/his mobile number and email id in
PLI/RPLI policy?

Policy holder cancallontollfreenumber 18002666868toadd her/his mobilenumberande-mailidin
PLI/RPLIpolicyorcancontactthenearestpostofficeforupdation.

Insurance Ho Toh Postal Ho

How canapolicyholderenquiredetailsabouther/his policy?

Policyholdercancallontollfreenumber 18002666868 foranyinquiryinrespectofher/hispolicy or
can visit the nearest post office.

How does acustomer getagrievance settled?

Policyholdercancontactthe nearestpostoffice, Head Post Office(CPCs), office of Divisional Heads/ Regional
PMsG/CPMsG/CGM (PLI)forredressaloftheirgrievances.

Alternatively, policy holder can submit her/his grievance on CRM (Customer Relationship Management)
portal http://www.indiapost.gov.in/orcallontollfreenumber18002666868.

Whatisarateandfrequency of declaration of bonus?

Thereversionary bonuson PLI/RPLI policiesis declared every year. The rate of bonus applicable from
01.04.2022isasunder:

TypeofPolicy RateofBonus(PLI) Rate of Bonus (RPLI)

WLA Rs. 76 perthousand of sum assured Rs.60perthousandofsumassured
EA(includingJointLifeand Rs.52perthousandofsumassured Rs. 48 per thousand of sum assured
Children Policy)

AEA Rs.48perthousandofsumassured Rs.45perthousandofsumassured
CWLA WLAbonusrateapplicable.Onconversion, EAbonusratewillbe applicable.
TerminalBonus Rs.20persumassuredofRs. 10,000 subjecttomaxofRs. 1000 for WLAand

EA policies with term of 20 yearsor more.
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