From the Archives of the European Institute for the Media: Analysing the Results of a Decade of Monitoring of Post-Soviet Elections

A Project Funded by the Leverhulme Trust

Paper prepared for the British Association for Slavonic and East European Studies Conference, Fitzwilliam College, Cambridge, England, April 2004

Sarah Oates

Politics Department 

University of Glasgow 

Glasgow G12 8RT

Email: s.oates@socsci.gla.ac.uk

It is fair to characterise the performance of the mass media in elections in much of the former Soviet Union as inadequate. With the general exception of the Baltic states, the reports of unfairness, bias, corruption, hidden advertising, collusion with the government and lack of professionalism have poured in about elections in the region. At the same time, there is a lack of a sense of the common problems – and trends – across the region or even from election to election in a single post-Soviet country. Do these countries share the same problems in election coverage? Is state television corrupted by the incumbent president or party in every election? How much do commercial sponsors of media outlets attempt to influence content? How much does the manipulation of the media appear to matter in terms of the election results? Do parties that are vilified on the airwaves always lose or can this have a reverse effect on voters? These questions and similar issues are important in terms of trying to understand the events in the regions, patterns and trends in media coverage of elections. 

This paper uses data from a project that examined reports on media monitoring in elections from the European Institute for the Media (Düsseldorf) in nine former Soviet states.
 This project uses a qualitative coding scheme that highlights central issues of audience, bias, campaign coverage, campaign finance, censorship, government interference, media law, media financing, the journalistic profession and the violation of the rights of voters to information. In addition, a set of sub-categories that includes kompromat (compromising materials), bribery, hidden advertising, use of free time, self-censorship, violence and trust help to further refine the issues. An initial analysis of 18 elections in Russia, Ukraine, Belarus, Moldova and Armenia from 1993 to 2001 highlights that the central problem lies in the lack of professionalism on the part of the journalists (for exact elections coded please see Appendix A). While all of the countries struggled with problems of state influence on the media, unfairness, bias, lack of financial backing and other issues, the problem of the dearth of a solid, relatively independent journalism profession resonates throughout all these former Soviet countries. They would appear to be going back to a Soviet-style relationship, with the media as an actively co-opted player in repressive governments, rather than moving forward to a situation in which the media are a part of a burgeoning civil society. A cross-national comparison also illuminates several other points about elections and the media in the region, notably that the same problems do not reoccur in elections in different countries or even in subsequent elections in one country. Rather, some issues such as a weak media law are often resolved – only to lead to other problems such as rise in political advertising disguised as unbiased editorial work or escalating violence against journalists. 


It is important to say that journalists in these countries are struggling with massive barriers to pursuing their profession, including a lack of proper financing, inordinate pressure from officials and, most worryingly, violence against them that had led to murder in many cases. Russia is one of the deadliest countries in the world for journalists, as measured by international groups such as Reporters Without Borders. Nor does this academic take a romanticised or unrealistic view of the very real barriers to journalists, even in countries such as the United States or Great Britain where journalism has a long tradition as the ‘Fourth Estate’. However, while the evidence laid out below will point to a long list of common problems and trends within election coverage in these former Soviet countries, there would seem to be no solution to these problems without a radical change in the way journalists perceive and pursue their profession in the post-Soviet sphere. 

The Role of the Media in Society in Comparative Perspective


It is important to establish that there is no agreed model of the role of the mass media in civil society. While it is perceived as a critical element of civil society, a  central debate revolves around over how much the media, with its massive power to mobilise, should be controlled from above. One of the classic ways to attempt to model the mass media comes from work by Siebert, Peterson and Schramm (1963). They divided the world’s media into four normative models: authoritarian, Soviet, libertarian and socially responsible. Although the models have been criticized as both too simplistic and an artefact of the Cold War, they do provide a useful starting point for a discussion of the Russian media. Siebert et al. argued that the Soviet model required that the press support the Marxist-Leninist view of reality; the authoritarian model had the press in service to the state; the libertarian model supported the notion that opinions should be aired freely; and the social responsibility model held that the media should work proactively to include all segments of society in its coverage. 


Remnants of this argument remain in political communication work today. For example, Ralph Negrine (1994) distinguishes between the British media as ‘socially responsible’ and the U.S. media as ‘libertarian’. It is clear in the literature that while British scholars often have deep suspicions about the motives and performance of the commercial media, prominent U.S. media scholars such as Doris Graber (2001) see problems with possible government pressure on publicly-funded mass media. Others, such as Colin Sparks (2000) perceive any media system – state or commercial -- in which elites control the means of communication as flawed. In addition, there is widespread concern in a range of democratic systems that the media work to undermine political parties and to trivialise politics. While this view is countered by cross-national studies that show the media play an important role in informing and motivating citizens (Norris 2000), much of the political communication writing is concerned with the notion of ‘Americanisation’ (Kavanagh 1996) or ‘modernization’ (Negrine and Papthanassopoulos 1996) that leads to political campaigns tailored more to sound-bites than to sustainable policy. As Hallin (2000) suggests, it is time that looking at new data can “force us to think in more subtle ways about the variety of relationship which can exist among the state, commercial media, civil society, the profession of journalism, and other key elements of the system of public communication” (p. 106). For example, the existence of commercial broadcasters may change decisions by state broadcasters on who, what, when and how much to cover. This is certainly true since the introduction of commercial television in Britain in the 1950s and – more recently – was evident for the short time that a prominent nationwide commercial television channel co-existed with state television in Russia in the 1990s. 


Bennett (2000) points out that it is important to consider the implications of the notion that consumerism and market competition have become the 'default' ideologies in many nations in the wake of the collapse of communism. There is not a lot of evidence in the form of audience studies to suggest whether those in post-communist countries see themselves more as consumers or citizens – or even whether either the public or commercial media treats them as exclusively one or the other. In fact, this debate is central to the arguments in the West about the role of media in society. Does the responsibility of the media end with the presentation of a range of facts, sometimes in an abbreviated format to fit the notion of ‘infotainment’, or do the media owe society a higher level of investigation and analysis on the behalf of the public? This parallels the debate about ‘liberalism’ versus ‘social responsibility’, but that debate is often more about who should own the media rather than exactly what is expected of the media in terms of output. 


 If established democracies and media systems – albeit quite different ones in the United Kingdom and the United States – face quite serious issues in terms of openness and control, the issues for the post-Soviet media are far more stark. There is neither a well-funded, relatively independent state media nor a professional, independent commercial media. While there are some outspoken, independent media outlets in many of the post-Soviet countries – notably some newspapers produced in Moscow and some websites in Ukraine – they are not in the mainstream. The more powerful, popular television stations tend to be extremely biased toward their state or commercial sponsors – or in the case of Russia’s Channel 1 at one point toward both state and sponsor. Although media law has generally improved on paper, it is rarely enforced in a way that protects journalists and the Fourth Estate. Instead, journalists are often hampered by restrictive libel laws or regulations banning any commentary or analysis from election reporting. The journalists themselves suffer from a lack of independence or a well-developed sense of ethics. Those who do choose to report on controversial issues often face violence or even death at the hands of mysterious thugs. 

With that depressing background in mind, the media’s coverage of elections in post-Soviet countries has often been surprisingly illuminating. Much of this is due to unintended effects or consequences. Particularly in early post-Soviet elections, attempts at control and media influence were somewhat crude. For example, Belarussian Prime Minister Vyachelsau Kebich clumsily shut down opposition media and dominated the main media outlets in the Belarussian 1994 presidential elections. However, he lost heavily to a young contender named Aleksandr Lukashenko, who in turn dominated the media outlets in 2001 but apparently much more effectively. In Russia, President Boris Yeltsin backed the pro-market, liberal Russia’s Choice party in the 1993 parliamentary elections. While the party dominated election news and the paid advertising sphere, it fared much worse than either the main nationalist or communist parties on the party-list ballot. In Ukraine, the communist party did extremely well after being consistently ignored in the mass media in the 1998 parliamentary elections. In fact, the communists seemed to thrive on a lack of media attention in Russia in some elections. 

Thus, we are left with various impressions about the performance of the mass media during elections in the former Soviet Union. There have been rising reports of scandal-mongering, ‘black’ PR and kompromat, particularly in Russia and Ukraine. There is concern about the design and implement of laws relating the fair elections, media coverage and information for voters. There are well-documented reports of bias and lack of journalistic objectivity – to the point which journalists not only serve as campaign managers, but sometimes even run for office themselves without quitting their profession. But are these cross-national trends or linked to single countries? Are the problems increasing or decreasing? Is media coverage of elections in post-Soviet countries improving or deteriorating? Are some problems fading while others come to the fore? 

Research Methods 


As stated above, this paper uses data from media and election monitoring missions carried out by the European Institute of the Media (EIM) and funded by the European Union’s TACIS programme. This project eventually will examine reports from 28 elections in nine countries, while this paper uses data from 18 elections in five countries (Russia, Ukraine, Belarus, Moldova and Armenia). In August 2003, the institute searched its archives for copies of all 28 final reports, as well as data relating to its quantitative monitoring of the media.
 The first part of the coding was to devise a set of concepts, reflected in primary keywords, that related to the central themes and problems of post-Soviet elections. Part of this set of keywords derived from a general knowledge of post-Soviet elections through a study of Russian elections since 1993, but it was also critical that non-Russian concepts were not lost. Thus, it was extremely useful that Dr. Gillian McCormack,
 who has led or participated in several media monitoring missions in the former Soviet Union since 1998, helped to devise the coding scheme. We identified the primary areas for exploration and comparison as audience use, bias, campaign coverage, campaign finance, censorship, government influence on the media, commercial influence on the media, journalistic professionalism, media law, media finance, media harassment and the violation of electoral rights, such as the voter’s right to unbiased reporting. As the reports sometimes noted good practice or improvements, we also devised three ‘positive’ categories for evidence of government support, a lack of censorship or non-biased reporting. 


There are, of course, many nuances within the primary concept, so a list of secondary keywords were devised. After coding two elections, these keywords were much further refined. Secondary keywords can be added as well, as some elections sometimes have rather unique facets. However, the idea was to keep the primary keywords relatively constant. The secondary keywords fall into two areas – those that relate to distinct events/happenings during the campaign (i.e. the arrest of the reporter, a complaint to the Central Electoral Commission about coverage, a court case) and those that are mostly background description, such as noting that a regional television station was generally biased in toward local authorities.  Important secondary keywords include bribery, crime, hidden advertising, ideology, intimidation, kompromat, self-censorship and violence. Whenever possible, the coder used the more active secondary keywords. If these were not relevant, the coder used the more descriptive secondary keywords, which included various segments of the media (television, radio, newspapers) or whether the coded incident related to the regions (regional state television or regional commercial newspaper, for example).
 To see the complete list of primary keywords, secondary keywords and a sample of some of the coding, see Appendix B. 


When the 18 elections were coded (mostly by the author, but some by Dr. McCormack to check the coding scheme), they produced 3,130 items. There is an unevenness to the coding, in particular because the European Institute for the Media had longer, more elaborate missions in some countries. In particular, the coding was longer for countries in which there were in-depth reports from the regions. (The reports themselves range in length from 40 to 280 pages). Thus, the results are somewhat skewed. What is surprising is the relative uniformity of the reports. Although the missions were directed by different individuals – and the reports edited by a range of people at the institute as well – they are fairly parallel. In particular, all of the reports included information on the coverage each significant party or presidential candidate garnered in the central media. As a result, they are extremely useful in looking at longitudinal and cross-national trends of bias. There was careful attention to media law, a description of the main political players, historical information and the outcome of the elections in the reports. Of course, it is problematic to code a report, in that the coding can only take into account what was observed and reported by the monitoring team. But as the institute typically used several Western monitors for each election, who were engaged in talking to local experts, politicians, journalists, news producers and others for weeks or even months before an election, their information was much more complete than news reports or even other non-profit reports on the elections. Although other groups, particularly the Organisation for Security and Co-operation in Europe, typically monitor post-Soviet elections, the institute’s focus on the media operation makes their reports particularly valuable to political communication scholars. Over a decade of media monitoring in the former Soviet Union, East Europe and Central Europe, the institute has created an invaluable archive of media behaviour in emergent democracies.  

Analytical Results


This paper relies heavily on a particular set of results from the coding, namely the information collected that was evidence of bias, censorship, government influence on the media, commercial influence on the media, lack of journalistic professionalism, flaws in the media law, funding problems for the mass media, media harassment as well as crime and actual violence against journalists. In addition, this paper is interested in the violation of electoral rights in 18 elections, in particular as expressed through evidence of bribes to journalists, hidden advertising, kompromat and self-censorship. To a degree, the categories overlap. For example, all of the problems listed under the violation of electoral rights relate to problems within the journalism profession as well. In practice, however, the coding scheme was quite effective in providing comparative evidence in these areas. 


It is worth noting at this juncture that this first analytical work with the coding scheme also pointed out some weaknesses. The coding of the media law was clumsy, in that it was attempted to code descriptive information about the law. This was difficult to compare across countries and was difficult to incorporate into the coding table. In the future, it would probably be more useful to code only violations of the media law or ways in which the media law was distinctly inadequate to the task of supporting free and fair elections. The same problem was true of attempts to generically code ‘campaign coverage’ or ‘audience’. As this information is largely descriptive, it didn’t generate particularly useful codable events. However, it should be noted that the reports themselves are an excellent resource for comparative information on media and elections law in the former Soviet Union, as well as good comparative reading on different types of political and party systems in the countries that were monitored.


The problems noted above aside, the coding table (which could be sorted by primary and secondary code words) proved very useful in highlighting several trends. In order to better provide a better longitudinal and cross-national analysis, each country was scored on a scale of 0-4 under 11 categories and sub-categories (see Table 1: Scoring of Post-Soviet Elections for Media Performance). Each election element was given a score of ‘1’ for some evidence of the problem, ‘2’ for between some and much evidence, ‘3’ for much evidence and ‘4’ for such strong evidence that suggested that no part of the mass media was free from this particular problem. If there was no evidence of the problem, a score of ‘0’ was given. This was not a completely scientific exercise. The scores were compiled by sorting through the countries, primary keywords and secondary keywords to make a judgment on the seriousness of the particular problems. It did not rely on a simple count of the incidents, since the type of evidence varied a great deal and items were not all parallel. However, as the author sorted through all of the countries, it could be argued that there is some degree of reliability. In order to get a better grasp on the spread among the countries, these scores were entered into an SPSS spreadsheet so that a correlation analysis could be run among them (See Table 1.2:  Correlation Matrix: Are the Categories Linked to Each Other?; the full SPSS correlation output is in Appendix C.)

(Tables 1.1 and 1.2 about here.)

The following clear trends emerged: 

1. Bias. The post-Soviet media are consistently biased and this appears to have worsened slightly from 1993 to 2002. No election scored less than a 3 in this area and recent elections in Ukraine and Russia scored 4s. These findings are particularly compelling because the EIM reports are backed by careful quantitative measuring of broadcast time and print space devoted to all major parties and candidates in the elections. There is bias evident in virtually all types of mass media worldwide. But that bias is far more subtle and less pervasive than the type of bias seen in post-Soviet countries, particularly on state-run television channels. This is particularly worrying in that if the entire information system in an election is pervaded by bias, it is virtually impossible for voters to get the requisite information to make a informed voting choices. This undermines the entire notion of free and fair elections. 

2. Censorship. This varies a great deal among countries, as well as over time. Four of the 18 elections showed no evidence of censorship at all – the 1998 Armenian presidential elections, the 1999 Armenian parliamentary elections, the 1994 Moldovan parliamentary elections and the 1999 Russian parliamentary elections. However, it is clear that self-censorship as opposed to top-down censorship was at work in at least some of these elections, particularly in the 1999 Russian elections. There is a little evidence of self-censorship in the 1999 Armenian parliamentary and some evidence of it in Moldova in 1994. Indeed, there is a statistical correlation between evidence of censorship and self-censorship in the findings in general. Otherwise, censorship has ranged enormously, from the small amount present in the 1995 Russian parliamentary elections to the virtually complete censorship found in the 2001 Belarussian presidential elections. What this finding suggests is that censorship is only one particular tool used by governments in an attempt to control the media. Its use in the former Soviet Union has primarily been concentrated in Belarus, although it did play a significant role in the 1998 Moldovan parliamentary elections as well. 

3. Governmental influence. This concept has been discussed a great deal with regard to media coverage in the former Soviet Union. In fact, the coding showed that this was a more prevalent problem than the more old-fashioned, Sovietised fashion of censorship. In half of the elections coded, there was evidence to suggest that government influence completely pervaded the media system during elections (score of 4). In an additional five elections, there was much evidence that government interference was a serious problem. Only in 1993 Russian elections was there little evidence of government interference. To compound the problem, government interference correlates quite strongly with self-censorship in the data, suggesting that the government influence ‘trains’ journalists as well as controls them directly into supporting the government of the day. 

4. Commercial influence. The spectre of commercial influence on media content is one of the problems introduced into the post-Soviet media system by the market. There appeared to be no evidence of this in reports for nine of the elections (in Armenia, Belarus, the 1994 Moldovan parliamentary elections and the 1993 Russian parliamentary elections). This would make sense as there were little or no powerful commercial media at this point – in fact, Russia’s influential commercial television station NTV was not in operation by the 1993 elections. But Russia quickly made up for lost time. Evidence from the 1995 Russian parliament elections shows that there was very heavy influence from the sponsors of commercial television NTV, which continued in the 1999 parliamentary elections with NTV and TV-6.
  The problem peaked in the Russian presidential elections of 1996, when the president of the commercial NTV actually joined the campaign team of Yeltsin in order to plot a strategy to keep out communist presidential contender Gennady Zyuganov. This resulted in particularly skewed election coverage (aside from the 2000 EIM report, see Oates and Roselle 2000). Thus, many countries have experienced the worst of both worlds. Rather than balancing the biases of the state media, the commercial media often pursue biases of their own. This also has been particularly apparent in recent elections in Moldova and Ukraine in 1998. 

5. Lack of journalistic professionalism. This problem is clearly getting worse, although the explanation may lay more in a narrowing of political diversity than in a change in how journalists perceive their role in society. In early elections, such as the 1993 Russian parliamentary elections or the 1995 Armenian parliamentary elections, it would have appeared that journalists were reflecting a range of opinions. However, their bias and lack of objective reporting became more and more clear over subsequent elections in post-Soviet countries. Comments by journalists and observations by analysts support the idea that many post-Soviet journalists do not believe in balanced or objective reporting. They perceive their media outlets as political players rather than political observers. As such, distorting news, using black PR, ignoring some political players and exaggerating the value of others is seen as an appropriate role for journalists. This also facilitates widespread bribery and ‘hidden’ advertising in which paid political ads are presented as objective reporting. Unsurprisingly, evidence of the  lack of journalistic professionalism is correlated, to a degree, with government influence and self-censorship. 

6. Flaws in mass media law.  Mass media law was particularly weak in some countries immediately after the collapse of the Soviet Union. In Belarus, for example, there was little modern legislation dealing with elections and mass media coverage by the time of the 1994 Belarussian presidential elections. Nor did the situation improve in Belarus, as laws there were passed were often aimed at controlling the mass media rather than enabling it to cover elections properly. In other countries, the law itself has been less of an issue. However, the monitors have noted that it is not so much a dearth of law as its poor application that has created a bad climate for election coverage. It is reasonable to argue that this category did not work well for coding media problems, in particular because it merged objective descriptions of laws with violations of media law. Comparing media law in important in understanding cross-national media trends, but this data doesn’t effectively allow for it. 

7. Funding problems for the mass media. Of the five countries in this part of the study, Armenia’s mass media struggled the hardest with economic woes. This is not surprising as Armenia’s economic problems were particularly bad, even in post-Soviet terms. However, the EIM reports noted problems in funding throughout the region. The situation appears to have remained relatively static, although Russia’s media market was hit hard by economic crises in the late 1990s and this is reflected in the evidence in the 1999 and 2000 election reports from Russia. It is interesting to note that there is a negative correlation between commercial interference in the media and funding problems. This might suggest that shaky finances make it harder for commercial media investors to pursue a particular political ‘line’ in their media outlets. 

8. Media harassment. This shows a great deal of variation. In 10 elections in this study, there was no sign of this or very little evidence. However, harassment of journalists has been unusually severe in Belarus. In addition, there was much evidence of media harassment in Ukraine in 1998 and in the Armenian parliamentary elections in 1995. Unsurprisingly, media harassment is correlated with violence against journalists, crime against journalists, the violation of electoral rights and censorship. At times, it was slightly difficult to code, but the general idea was the media ‘harassment’ took a broader form than mere censorship and often involved tax audits, refusing to register a media outlet for dubious reasons, trouble over state offices, etc. 

9. Violation of electoral rights. For this category, the secondary keywords provided much useful information. However, there appeared to be a great deal of variation in the exact type of violation of election rights, so it did not appear appropriate to add the secondary keywords into a sort of sub index or score. Rather, this section will present findings on evidence of bribery, hidden advertising, kompromat, self-censorship, crime and violence against journalists in an attempt to come to an understanding of the depth and scale of the violation of electoral rights in each election. 

a) Bribery. In 11 of the elections coded, there appeared to be no evidence of bribery. This perhaps relates to two issues. First, it is very difficult to get honest assessments of bribery when talking to post-Soviet journalists. In addition, in many of these elections governmental influence, rather than cash, may have been more important in terms of controlling the mass media. The most widespread evidence of bribery has been in Russian elections. Evidence of bribery is strongly correlated with hidden advertising (not surprising as that is one of the most common items bought with cash under the table) and less strongly correlated with kompromat. 

b) Hidden advertising. As noted above, hidden advertising tracked quite closely with evidence of bribery, becoming apparent as a serious problem in Russia from 1995 on as well as in Moldova and Ukraine (2001) . Perhaps the most worrying element of hidden advertising is that many post-Soviet journalists regard it as a normal practice. It is quite difficult, however, for the average reader or viewer to distinguish between ‘bought’ and regular news coverage. Journalists in some post-Soviet countries defend hidden advertising by claiming virtually all news coverage is now bought, but this is a worrying defensive claim. 

c) Kompromat. Kompromat is a particularly distinctive post-Soviet media product. It goes far beyond merely disseminating unpleasant rumours about an opponent. Typical post-Soviet kompromat also has entertainment value from its nastiness, with rumours and half-truths stretched into fantastical stories (such as the notion that Russian presidential candidate Grigory Yavlinsky had cosmetic surgery).  Kompromat has been developed and refined over the years, becoming particularly strong in the Russian elections in 1999 and 2000. In fact, the coding evidence suggests that either kompromat is a particularly Russian phenomenon – overwhelming the media system in 1999 and 2000 – or that it is not as broadly defined by monitors in the other elections. Certainly, there was no evidence of kompromat in many of the earlier elections. It does not seem relevant to the Armenian elections or most of the elections in Belarus (where early kompromat in 1994 included interior shots of presidential hopeful Lukashenko’s fridge showing that he liked chilled alcohol, according to the 1994 Belarussian presidential elections report by the EIM).  

d) Self-censorship. Self-censorship appears to be relatively pervasive across the countries, with the exception of Armenia. It does not seem to increase steadily over time; rather it seems more severe at particular elections (particularly for the 1998 Moldovan parliamentary elections). Much like bribery, self-censorship is a bit difficult to code. However, many post-Soviet journalists – who can be disarmingly frank about their profession – admit that they practice self-censorship in order to keep their jobs and, in some cases, to avoid physical violence. Most post-Soviet societies have generated a culture in which the limits of permissible expression are quite clear. For example, in Russia it has become clear that direct and sustained criticism of the president will not be tolerated in a major media outlet, although the smaller opposition newspapers are allowed their say. Self-censorship is a particularly worrying and corrosive condition for media freedom. As noted above, evidence of self-censorship is strongly correlated with government influence. It also is strongly correlated with crime, which suggests that it is part of atmosphere of fear and control of journalists. 

e) Crime. This category looked at incidents that were crimes against journalists, yet apparently stopped sort of actual violence. These type of incidents were ransacking of editorial offices, theft, etc. In the reports, there was very little evidence of crime against journalists, which is somewhat at odds with reports by groups such as Reporters Without Borders and Amnesty International. Crime against journalists was only found to be pervasive in the 1995 Armenian parliamentary elections and fairly widespread in elections in Belarus in 1995 and 1996. As mentioned above, crime was strongly correlated with evidence of media harassment and censorship. 

f) Violence. International groups have reported an enormous amount of violence against journalists in the former Soviet Union, notably in Russia and Ukraine. While some of the deaths are due to war coverage of Chechnya, there have been numerous mysterious murders and assaults on journalists in Russia far away from the battlefield. One of the most famous cases of violence against journalists was the discovering of the beheaded body of Heorhiy Gongadze in Ukraine in 2000.
 Thus, there is a great deal of evidence of violence in at least part of the region covered in this coding. The reports, however, generally only covered the election period (although coding was made of violence against journalists generally mentioned in the reports). The only two elections that received high ratings for violence against journalists during the campaign were Armenia in 1995 and Ukraine in 1998. 

The overall assessment of the violation of electoral rights hinges on a combination of the factors listed above in (a) through (f), i.e. the strength of evidence for bribery, corruption, hidden, kompromat, self-censorship, crime and violence against journalists. This is not a complete list of the evidence of violations against electoral rights in the five former Soviet countries in this study, but it is a useful index. If the reports are in any sense weak, it is in the lack of capturing the particular atmosphere of threat and violence against journalists. It is difficult, in many cases, to determine the source of the violence, as the perpetrators are rarely caught. At any rate, the fusion of financial, political and criminal elements would often make it difficult to pinpoint a single source of resistance against investigative – or even honest – journalists. The evidence of violations of electoral rights was weakest in the Armenian elections of 1998 and 1999. However, there was much evidence of the violation of electoral rights in the 1995 Armenian parliamentary elections. In fact, in 11 of the 18 elections in the study there was evidence of much violation, although the 2001 Belarus presidential elections is the only one in which the evidence was strong enough to earn the highest score for violations. 

Conclusions 


What do the findings from this cross-national study suggest? One of the most significant findings is that the data show a strong correlation between harassment of the mass media and four important flaws in a media system: censorship, the violation of electoral rights as well as crime and violence against journalists. But in addition to showing a consolidation of trends of harassment and violence, it also suggests that an atmosphere of media harassment perhaps can lead to this more extreme behaviour, especially crime and violence against journalists. As media harassment is so often led by government officials via unreasonable registration restrictions or the sudden removal of favourable leases in government offices for recalcitrant state media, this finding suggests that a more tolerant and democratic attitude on the part of the government could in fact ‘trickle down’ and create a better atmosphere for journalists in general. If it is clear that if the government has a lack of respect for journalists and the difficulty with which they carry out their jobs, it makes the media easier prey for others that want to silence them.  


Nor is censorship operating in a relatively benign vacuum, above the uglier elements at work against journalists in post-Soviet society. Censorship is strongly linked with media harassment as well as with crime; it is less strongly correlated with the violation of electoral fights and self-censorship. In turn, self-censorship is correlated with bias, commercial influence on the media, the lack of journalistic professionalism and the violation of electoral rights. What is worrying about self-censorship is that it both digs its roots far deeper into journalistic culture and, by its very nature, is far harder to identify, control or stop. Once journalists have ceased to perceive themselves as willing or able to report freely, the quality of information will suffer. In turn, trust and reliance on the mass media should suffer as well. 


Cross-national trends aside, what about longitudinal trends? Over the course of 18 elections, have things been getting better or worse in terms of media performance in these five post-Soviet countries? If the data are added together to make a total score, it is immediately clear that there is no particular trend over time (see Chart 1.1: Results of Country Coding for Media Flaws). However, there are clear trends within countries. Media performance in Armenian elections appear to have become more free and fair from 1995 to 1999. Ukraine’s score also improves slightly from 1998 to 2001. However, for Russia, Moldova and Belarus it is a clear downward spiral, as media performance scores deteriorate with each election. It will be particularly interesting to look at this aspect of the findings once an additional 10 elections are added for the final analysis. However, even these findings suggest that it is not inevitable that media performance becomes worse in post-Soviet elections. A more detailed analysis of the findings, that is not well-reflected in this analysis, is that different problems in media performance disappear in some elections, but are often replaced by others. For example, overt governmental control tends to cut down on crime, but as governmental control dwindles, criminal elements can threaten media freedom through threat, coercion and violence. 


Are there any illuminating variations in the various elements of poor media performance among the five countries in the dataset? Within the countries, there are indeed some significant variations, as shown if the scores in each subcategory are averaged by country (see Table 1.3: Variations in Elements of Poor Media Performance in Elections, by Country). Belarus, Moldova and Ukraine emerge as more biased. However, bribery is apparently not a problem in Armenia, Belarus and Moldova, while it is strong in Russia. Censorship problems also vary a great deal, with Belarus clearly more likely to use this particular method of controlling media coverage. Crime and violence don’t seem to track with each other. While crime against journalists appears to be more of a problem in Armenia and Belarus, actual violence is more apparent in the reports for Ukraine. However, this would appear to be more a reflection of the relatively narrow frame of reporting of the monitoring reports. As other non-government agencies and Russian groups have reported, for example, there is widespread violence against journalists in Russia and other post-Soviet countries. (Table 1.3 about here.)

Other problems apparently come with the development of the commercial sphere. As there is little commercial media in Armenia (mostly due to the grave economic problems) and in Belarus (due to economic problems and political repression), there is in turn little problem with commercial influence on the mass media. However, commercial influence on media outlets is a problem in Russia and Ukraine. Unsurprisingly, Armenian and Belarussian elections also score the worst in terms of proper financial support for mass media endeavours. Governmental influence is rife through the five countries analysed, but the coding suggests it is worst in Belarus and Ukraine. Harassment of media outlets appears worst in Belarus; but there is no evidence of hidden advertising. Where harassment is less severe, as in Russia and Ukraine, the problem of hidden advertising is much worse. The numbers also reflect, as suggested above, that kompromat is primarily a Russian phenomenon, at least as reflected in the EIM reports. Through the region, a lack of journalistic professionalism is a serious problem, but it would appear that Armenia fares slightly better. It is also interesting to note that the EIM found perhaps the greatest evidence of organisation and protest by journalists against unfair practices during elections in Armenia. 


Does the type of election – presidential or parliamentary – tend to dictate the performance of the media? An examination of the total scores would suggest there is little overall difference. Presidential elections score an average of 27.5 while parliamentary elections rank a fraction below at 26.9. But what about the major categories of problems under examination? When examining the subcategories, there are some differences in media performance (see Table 1.4, Media Performance by Election Type, Average Scores). Bribery, crime against journalists, hidden advertising and violence against journalists appears to be worse in parliamentary elections. On the other hand, censorship and government interference with the media is slightly worse during presidential elections, as is kompromat and, to a lesser degree, the lack of journalistic professionalism. This would support the notion that different types of elections bring different challenges to the journalistic profession. With the powerful executives in former Soviet states – as well as the heavy personalisation of the role of president, is not surprising that sycophantic elements such as blackening the incumbent’s contenders with kompromat and failing to live up to the standards of good journalism might be more prevalent. 

(Table 1.4 about here.)


Overall, the data analysed for this project illuminate several trends in the post-Soviet media environment. While there are few surprises about the media’s performance in individual elections, the longitudinal and cross-national findings do provide insight into patterns of behaviour. This is relevant not only for understanding the post-Soviet media’s failure to function as a pillar of civil society, but also for comprehending the general relationship between media and society in times of elections. Perhaps one of the most significant lesson is that while some heavy-handed methods of media control such as top-down censorship may fade, they are often replaced by more subtle and pervasive means of control. Exchanging overt censorship for the more covert self-censorship on the part of journalists is one particularly good example shown by the analysis. In addition, this study shows that journalists can be menaced by so many levels of society at the same time. In the former Soviet Union, they are often harassed by the government, distrusted by readers, let down by their own lack of professionalism, the target of violence, closed due to financial pressures or turned into pawns of new owners. While freedom of the media is critical to a free society, it will take many changes at different levels to effect real change for the embattled journalists in many former Soviet states. It is critical, however, that the journalism profession itself recognise its unique and critical role in nurturing and preserving freedom rather than serving as another tool of repressive regimes. 
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Tables

Table 1.1: Scoring of Post-Soviet Elections for Media Performance

(Part 1) 

	Country
	Election
	Bias
	Censorship
	Commercial influence
	Government influence
	Lack of professionalism
	Legal problems
	Lack of funding

	Armenia 
	Parliamentary 1995
	3


	3
	0
	3
	0
	1
	3

	Armenia 
	Parliamentary 1999
	3
	0
	0
	3
	2
	1
	4

	Armenia 
	President 1998
	3
	0
	0
	2
	3
	1
	4

	Belarus 
	Presidential 1994
	3
	2
	0
	4
	3
	4
	3

	Belarus 
	Parliamentary 1995
	4
	3
	0
	4
	3
	3
	2

	Belarus 
	Referendum 1996
	4
	3
	0
	3
	3
	3
	2

	Belarus 
	President 2001
	4
	4
	0
	4
	3
	4
	2

	Moldova 
	Parliament 1994
	3
	0
	0
	2
	1
	4
	2

	Moldova 
	President 1996
	4
	2
	2
	3
	2
	2
	2

	Moldova 
	Parliament 1998
	4
	3
	3
	4
	3
	2
	2

	Moldova 
	Parliament 2001
	4
	1
	3
	2
	3
	1
	1

	Russia 
	Parliament 1993
	3
	2
	0
	1
	1
	1
	1

	Russia 
	Parliament 1995
	3
	1
	2
	3
	3
	2
	1

	Russia 
	President 1996
	4
	1
	4
	4
	3
	2
	1

	Russia 
	Parliament 1999
	3
	0
	3
	4
	3
	2
	2

	Russia 
	President 2000
	3
	1
	2
	4
	3
	2
	2

	Ukraine 
	Parliament 1998
	4
	1
	3
	4
	2
	2
	1

	Ukraine 
	Parliament 2002
	4
	1
	2
	4
	3
	1
	1


Table 1.1: Scoring of Post-Soviet Elections for Media Performance

(Part 2) 

	Country
	Election
	Harassment
	Violation of rights
	Bribes
	Hidden ads
	Kompromat
	Self-censorship
	Crime against journalists
	Violence against journalists 

	Armenia 
	Parliamentary 1995
	4
	3
	0
	0
	0
	0
	4
	3

	Armenia 
	Parliamentary 1999
	0
	1
	0
	1
	0
	1
	0
	0

	Armenia 
	President 1998
	0
	1
	0
	0
	0
	0
	1
	0

	Belarus 
	Presidential 1994
	1
	2
	0
	0
	2
	2
	0
	0

	Belarus 
	Parliamentary 1995
	3
	3
	0
	0
	1
	3
	3
	1

	Belarus 
	Referendum 1996
	3
	3
	0
	0
	1
	2
	3
	2

	Belarus 
	President 2001
	4
	4
	0
	0
	1
	2
	2
	2

	Moldova 
	Parliament 1994
	1
	2
	0
	0
	0
	2
	1
	0

	Moldova 
	President 1996
	2
	2
	0
	0
	1
	2
	0
	0

	Moldova 
	Parliament 1998
	2
	3
	1
	3
	0
	4
	1
	1

	Moldova 
	Parliament 2001
	0
	3
	0
	4
	0
	2
	0
	0

	Russia 
	Parliament 1993
	0
	2
	2
	3
	0
	0
	0
	0

	Russia 
	Parliament 1995
	2
	2
	3
	4
	1
	2
	0
	0

	Russia 
	President 1996
	1
	3
	0
	1
	2
	2
	0
	1

	Russia 
	Parliament 1999
	1
	3
	3
	3
	4
	2
	0
	0

	Russia 
	President 2000
	1
	3
	3
	4
	4
	3
	0
	0

	Ukraine 
	Parliament 1998
	3
	3
	1
	3
	0
	3
	2
	4

	Ukraine 
	Parliament 2002
	1
	3
	2
	2
	2
	2
	0
	1


Table 1.2: Correlation Matrix -- Are the Categories Linked to Each Other? 

	
	Bias
	Censor
	Comml
	Gov
	Lack
	Law
	Fund
	Harass
	Rights
	Bribe
	Hidden
	Kom
	Self
	Crime
	Vio

	Bias
	—
	
	
	
	
	
	(-)
	
	(+)
	
	
	
	(+)
	
	

	Censor
	
	—
	
	
	
	
	
	(++)
	(+)
	
	
	
	
	(++)
	

	Comml
	
	
	—
	
	
	
	(-)
	
	
	
	(++)
	
	(+)
	
	

	Govt
	
	
	
	—
	(+)
	
	
	
	(+)
	
	
	(+)
	(++)
	
	

	Lack
	
	
	
	(+)
	—
	
	
	
	
	
	
	
	(+)
	
	

	Law
	
	
	
	
	
	—
	
	
	
	
	
	
	
	
	

	Fund
	(-)
	
	(-)
	
	
	
	—
	
	(-)
	
	(-)
	
	
	
	

	Harass
	
	(++)
	
	
	
	
	
	—
	(++)
	
	
	
	
	(++)
	(++)

	Rights
	(+)
	(+)
	
	(+)
	
	
	(-)
	(++)
	—
	
	
	
	(+)
	
	(+)

	Bribe
	
	
	
	
	
	
	
	
	
	—
	(++)
	(+)
	
	
	

	Hidden
	
	
	(++)
	
	
	
	(-)
	
	
	(++)
	—
	
	
	(-)
	

	Kom
	
	
	
	(+)
	
	
	
	
	
	(+)
	
	—
	
	
	

	Self
	(+)
	(+)
	(+)
	(++)
	(+)
	
	
	
	(+)
	
	
	
	—
	
	

	Crime
	
	(++)
	
	
	
	
	
	(++)
	
	
	(-)
	
	
	—
	(++)

	Violence
	
	
	
	
	
	
	
	(++)
	(+)
	
	
	
	
	(++)
	—


Category definitions: 

Bias, Censorship (Censor), Commercial influence on the mass media (Comml), Governmental influence on the mass media (Gov), 

Lack of journalism professionalism (Lack), Flaws in the mass media law (Law), Funding problems for the mass media (Fund), Media harassment (Harass), Violation of electoral rights (Rights), Bribery (Bribe), Hidden advertising (Hidden), Kompromat (Kom), Self-Censorship (self), crimes against journalists (Crime), Violence against journalists (Violence) 

Table 1.3: Variations in Elements of Poor Media Performance in Elections, by Country, Average Scores  

	Country
	Bias
	Censorship
	Commercial influence
	Government influence
	Lack of professionalism
	Legal problems
	Lack of funding

	Armenia 
	3.00
	1.00
	.00
	2.67
	1.67
	1.00
	1.67

	Belarus
	3.75
	3.00
	.00
	3.75
	3.00
	3.50
	3.00

	Moldova
	3.75
	1.50
	2.00
	2.75
	2.25
	2.25
	2.25

	Russia
	3.20
	1.00
	2.20
	3.20
	2.60
	1.80
	2.60

	Ukraine
	4.00
	1.00
	2.50
	4.00
	2.50
	1.50
	2.50


(cont.) 

	Country
	Harassment
	Violation of rights
	Bribes
	Hidden ads
	Kompromat
	Self-censorship
	Crime against journalists
	Violence against journalists 

	Armenia 
	1.33
	1.67
	.00
	.33
	.00
	1.00
	1.67
	1.00

	Belarus
	2.75
	3.00
	.00
	.00
	1.25
	3.00
	2.00
	1.25

	Moldova
	1.25
	2.50
	.25
	1.75
	.25
	1.50
	.50
	.25

	Russia
	1.00
	2.60
	2.20
	3.00
	2.20
	1.00
	.00
	.20

	Ukraine
	2.00
	3.00
	1.50
	2.50
	1.00
	1.00
	1.00
	2.50


Table 1.4, Media Performance by Election Type, Average Scores

	Type of election
	Bias
	Censorship
	Commercial influence
	Government influence
	Lack of professionalism
	Legal problems
	Lack of funding

	President
	3.50
	1.67
	1.33
	3.50
	2.83
	2.50
	2.33

	Parliament*
	3.45
	1.36
	1.45
	3.09
	2.18
	1.82
	1.82

	Referendum
	4.00
	3.00
	.00
	3.00
	3.00
	3.00
	2.00


(cont.) 

	Type of election
	Harassment
	Violation of rights
	Bribes
	Hidden ads
	Kompromat
	Self-censorship
	Crime against journalists
	Violence against journalists 

	President
	1.50
	2.50
	.50
	.83
	1.67
	1.83
	.50
	.50

	Parliament*
	1.55
	2.55
	1.09
	2.09
	.73
	1.91
	1.00
	.91

	Referendum
	3.00
	3.00
	.00
	.00
	1.00
	2.00
	3.00
	2.00


*Technically the 1993 Russian parliamentary election were also referendum to pass the new constitution, but for this purpose it is ranked as a parliamentary election – most of the commentary in the report was about the parliamentary aspect of the elections. 

Appendices

Appendix A: Elections Coded from European Institute for the Media – Media Monitoring Final Reports

	No.
	Country
	Election 
	Date of election

	1
	Armenia 
	Parliament
	May 1999

	2
	Armenia
	President
	March 1998

	3
	Armenia
	Parliament+ referendum
	July 1995

	4
	Belarus
	Referendum
	February 1996

	5
	Belarus
	President
	Sept 2001

	6
	Belarus
	President
	1994

	7
	Belarus 
	Parliamentary
	1995

	8
	Moldova
	Parliament
	1994

	9
	Moldova
	Parliament
	March 1998

	10
	Moldova
	President
	Nov-Dec 1996

	11
	Moldova
	Parliament
	2001

	12
	Russia
	Presidential
	March 2000

	13
	Russia
	Presidential
	Jun+Jul 1996

	14
	Russia
	Parliamentary
	Dec 1993

	15
	Russia
	Parliamentary
	Dec 1995

	16
	Russia
	Parliamentary
	Dec 1999

	17
	Ukraine
	Parliament
	March 2002

	18
	Ukraine
	Parliament
	March 1998


10 further elections from the region will be added by 1 July 2004

Appendix B: Coding Details 

	Primary key words
	Explanation
	Code

	Audience/media use
	Distribution of media use (TV viewership, TV viewership vs. newspaper readers), trust in various types of media, favourite shows
	Aud

	Bias
	Identified positive or negative slants toward a person, party, institution etc; also can be statements of support or dislike from authorities, candidates, executives, parliaments etc
	Bias

	Campaign coverage
	Broad category (secondary keywords important here). Relates to information about the campaign coverage in all media. Includes coverage of policies, ideologies, individual candidates, parties. 
	Campcov

	Campaign finance
	Specific mentions of campaign financing (as opposed to campaign tactics, coverage)
	Campfin

	Campaign planning
	Campaign tactics, planning, policy positioning, etc.
	Campplan

	Censorship
	Clear examples of censorship, typically by the state or ruling party/executive but sometimes by other groups. Includes shutting down opposition publications/shows + confiscating or refusing to print certain issues + refusing to air particular broadcasts + cancelling shows and/or cutting out parts of them
	Censor

	Commercial influence on media
	Evidence that non-state backers of mass media are interfering with a free and fair media in relations to elections. This would usually be by ordering the outlet to print/air particular stories, to ban others, to promote or ban the appearance of particular candidates or political parties in the media outlet. 
	Comminf

	Govt interference in elections, media
	Evidence that the government is interfering in a free and fair media in relation to elections. Includes blocking coverage of opposition parties/candidates, using unfair taxation, registration or other policies to limit opposition coverage (including throwing media outlets out of their state-run offices. Big category, so secondary keywords more important here. Distinguished from censorship in being less overt. 
	Govinf

	Govt support for elections, media 
	Evidence that the government is supporting free and fair media and elections 
	Govsup

	Journalism profession
	Evidence of how the profession functions, particularly when journalists express themselves as a group through a union, action group, protest etc. In a negative sense, this relates to the failure to follow professional guidelines, such as hidden advertising, kompromat etc
	Journ

	Lack of censorship
	A clear statement of a lack of censorship.
	Uncensor

	Media and law
	Any laws or legal manouevre relating media, elections and the law. This can include comments on the general legal framework (media codes, election codes etc), specific cases, violations etc. 
	Medlaw

	Media economics
	This relates to ownership, finance, the generally inadequate level of financing etc. It also relates to problems readers/viewers have in affording the publication/service.
	Medecon

	Media harassment
	This is extra-legal pressure on media outlets (culprit is typically unknown – if it’s the government, than it’s govinf) including arson, break-ins, violence against journalists, murder, etc. etc. Where issues or print-runs etc are confiscated, please put under Censorship.
	Medharass

	Other (list)
	Avoid this category; may relate to things that appear later in coding or are particular to a certain country. 
	Other

	Unbiased
	When there is a noticeable attempt to provide balanced, neural coverage that stands out in the media environment
	Unbias

	Violation of electoral rights
	Includes evidence of ballot manipulation, falsificaition, keeping voters from being able to exercise their right to vote, misinformation about voting, media reports that encourage people to break the electoral law, intimidation at the ballot box etc.
	Violate


Please note: Code the PRIMARY field. Some issues will, of course, overlap – such as government interference and censorship. If you have serious doubts, either 1) try to refine the definition carefully with the secondary keywords or 2) code the item twice under 2 or more categories. 

Secondary keywords in bold SUPERCEDE secondary keywords in regular type. 

For example, there is a report of bribery in the regional media. This would be coded as primary = violate, secondary = bribes because there was something tangible. However, it was just a report of general problems with poor election coverage in the regions, then it would be campcov + regs. The more specific the coding is, the better, but there are just a lot of cases that the reports aren’t clear enough. 

	Secondary keywords
	Code

	Advertising
	Ads

	Anti-West rhetoric 
	Anti-west

	Bribery
	Bribes

	Broadcasting
	Broad

	Candidates
	Cands

	CEC
	Cec

	Citizen access
	Citz

	Commercial broadcasting
	Commbroad

	Commercial media
	Commed

	Commercial print media
	Commpap

	Commercial radio
	Commrad

	Commercial TV
	Commtv

	Communists
	Comms

	Corruption
	Corrupt

	Council of voters, etc. 
	Council

	Crime
	Crime

	Criminal code
	Crimcode

	Debates
	Debate

	Distribution
	Dist

	Editorial coverage
	Editcov

	Financing
	Finance

	Foreign media
	Formed

	Free space/time
	Free

	Hidden advertising 
	Hidden

	Ideology
	Ideology

	Image
	Image

	Incumbent
	Incumbent

	Inspections, tax or otherwise
	Inspect

	International commentary (EIM or other NGO etc)
	Intl

	International radio
	Intlrad

	Internet 
	Internet

	Interruptions to transmission
	Interrupt

	Intimidation
	Intimid

	Issues
	Issues

	Journalists
	Journs

	Kompromat
	Kom

	Lack of kompromat
	Unkom

	Manipulation
	Mani

	Media trust
	Medtrust

	Negative coverage
	Neg

	News agency
	Agency

	Newspapers
	News

	No hidden ads
	Nohidden

	Oligarchs
	Olig

	Other (list)
	Other

	Ownership
	Own

	Paid Political Ads
	Paid

	Parliament
	Parl

	Platform
	Plat

	Political parties
	Party

	Pork [political bartering]
	Pork

	Positive
	Pos

	President
	Pres

	Presidential decrees
	Presdec

	Print media
	Print

	Protest
	Protest

	Public Opinion
	PO

	Radio
	Radio

	Referendum
	Ref

	Regional commercial media
	Regcommed

	Regional commercial print media
	Regcommpap

	Regional commercial radio
	Regcommrad

	Regional commercial TV
	Regcommtv

	Regional print media
	Regpap

	Regional radio
	Regrad

	Regional state media
	Regstatmed

	Regional state print media
	Regstatpap

	Regional state radio
	Regstatrad

	Regional state TV
	Regstattv

	Regional TV
	Regtv

	Regions
	Regs

	Registration (of media outlets)
	Regis

	Results of election
	Results

	Samizdat
	Sami

	Scandal
	Scandal

	Second round
	2nd

	Self-censorship
	Self

	Spin
	Spin

	State media
	Statmed

	State print media
	Statpap

	State radio
	Statrad

	State TV
	Stattv

	Tax law 
	Tax

	Television
	TV

	Terrorism
	Terror

	Trust
	Trust

	Turnout
	Turn

	Viewers
	Viewers

	Violence
	Vio


Sample of coding (1995 Armenian Parliamentary elections, fragment): 

	Report name
	Keyword1
	Keyword2
	Description (page number listed first)

	ARMPARL95
	Aud
	News
	25 50,000 copies of newspapers daily, tiny fraction of country, TV would reach far more

	ARMPARL95
	Bias
	Commrad
	37 comm’l radio = pro state bias

	ARMPARL95
	Unbias
	Commtv
	35 New commercial TV station much less pol biased than state TV 

	ARMPARL95
	Bias
	Statepap
	38 state owned Respublika Armeniya very pro govt

	ARMPARL95
	Bias
	Statepap
	39ff Golos Armenii v. opposition biased, fact not separated well from opinion 

	ARMPARL95
	Unbias
	Free
	30 A1 Plus first 24-hour station, commercial gave 15 min free time to all cands, kept neutral coverage

	ARMPARL95
	Campcov
	Commtv
	36 TV cable station producing most prof political material 

	ARMPARL95
	Govinf
	Agency
	26 Govt info agencies refuse to give info to any but governmental news agency, which then charges. Protests, even. Changed so that info given out more broadly Aug 1994

	ARMPARL95
	Govinf
	Crime
	25 Opp papers face unsolved criminal attacks, hassles from state printing house, suspension, see report for details

	ARMPARL95
	Govinf
	Finance
	30 Day following elections, Lragir not published for a week, allegedly for debts to publishing house, although pro-govt papers had far more debts. Jul 95

	ARMPARL95
	Govinf
	Formed
	26 Min of Foreign Affairs takes away accreditation of Ekho Moskvy reporter, he keeps working anyway – Feb 94

	ARMPARL95
	Govinf
	Journs
	25 opposition journalists have restricted access to govt meetings, reports

	ARMPARL95
	Journ
	Crime
	26 Deputy + chief editor of weekly Nairi Country shot to death, motives hard to tell, no murderers found Apr 94

	ARMPARL95
	Journ
	Crime
	26 -- 7 men destroy office of Chief Editor of Golos Armenii, criminals not found, happens after v. critical articles on top officials in Armenia Sept 94

	ARMPARL95
	Journ
	Crime
	26 Arson of editorial office of Azg daily Oct 94

	ARMPARL95
	Journ
	Crime
	26 TV journalist attacked by 3 men at entrance to his house … opposition parties initially accused, attackers never caught Oct 94

	ARMPARL95
	Journ
	Crime
	26 Gov reps in Shirak manhandled correspondent of the Haylur news agency and sent him to the reserves for 3 months, also threatened his life Oct 94

	ARMPARL95
	Journ
	Crime
	27 Gyumri Gov rep w/other reps invaded Gyumri office of Haylur news agency, attacked 3 parliamentary deputies who happened to be there, court appeal rejected as the case turned into a case of assault on the deputies oct 94

	ARMPARL95
	Journ
	Crime
	27 chief editor of Azg attacked near home, seriously hurt, claims violence against paper is organized, criminals never found Nov 94

	ARMPARL95
	Journ
	Crime
	27 Azg correspondent attacked by 3 strangers when leaving office, claimed to be policemen, Nov 94

	ARMPARL95
	Journ
	Crime
	28 Editorial office of Shrdjan destroyed Dec 94

	ARMPARL95
	Journ
	Crime
	28 Weekly Marzashkhar was ransacked after one issue, editor imprisoned for 6 weeks, freedom of his movement restricted Feb 95 

	ARMPARL95
	Journ
	Crime
	27 reps of more than 30 MM outlets send joint statement protesting conditions for journalists to govt. 

	ARMPARL95
	Journ
	Crime
	27 Azg protests violence against journalists by ‘certain people’ in an editorial Nov 94

	ARMPARL95
	Journ
	Crime
	28 Shrdjan denounces current govt for attacking office Dec 94

	ARMPARL95
	Journ
	Journs
	28 Sit down strike in front of pres residence by journalists at shut papers , 3 weeks Feb 95

	ARMPARL95
	Medecon
	
	25 Probs w/power cuts  + costs of newsprint, rent etc in commercial sector

	ARMPARL95
	Medecon
	Pap
	37 newspapers in extreme financial difficulties +financial difficulties 

	ARMPARL95
	Medharass
	News
	28-29 govt publishing house attempts to evict opposition newspaper jan-feb 95

	ARMPARL95
	Medlaw
	
	34 Lack of official body to oversee media coverage in elections problematic 

	ARMPARL95
	Medlaw
	
	32 some pluses and minuses in freedom of speech laws 

	ARMPARL95
	Medlaw
	Kom
	25 pros. Claims GA published rumours, insulted PM, pres, 3 month sentence … Court event. Rules in favour of opp paper Golos Armenii in Mar 9 94

	ARMPARL95
	Medlaw
	Mani
	P25 Suspension of Dashnaktsutyun party

	ARMPARL95
	Medlaw
	Statmed
	34 Election law does call for balanced editorial coverage—state-owned media were very pro state, no one bothered with right of reply that was guaranteed by law 

	ARMPARL99
	Aud
	TV
	19: differing levels of popularity – 82% TV is main source of info, also ORT more popular than Armenian state TV

	ARMPARL99
	Aud
	Finance
	20: regional TV co funded by subscription



	ARMPARL99
	Aud
	Finance
	22/23  can rent newspapers

	ARMPARL99
	Violate
	Bribes
	12 press conference party leader suggests taking bribes to vote for his party is OK;

	ARMPARL99
	Campcov
	Pork
	12 residents pledge vote for bizman who fixed street, this reported on private TV;

	ARMPARL99
	Campcov
	Commtv
	39 comm A1+ channel good at coverage – fairly even spread, no link btwn paid ads and coverage, more neutral than pos/neg. – yet not clear from chart on p. 43 parties ‘with biggest wallets’ that got the most coverage 

	ARMPARL99
	Campcov
	Paid
	59 parties unhappy about sticking party ads together on nat’l TV, better to spread it as on comm TV, but too expensive on comm’l TV – yet even comms felt TV quite necessary as print media has low penetration

	ARMPARL99
	Medlaw
	Free
	30 monitoring showed time limits exceeded by some parties, despite claims that not – suggests problems with accountability of election officials etc 

	ARMPARL99
	Campcov
	Party
	32 ineptitude of Youth Party in using free time

	ARMPARL99
	Govinf
	Commtv
	33 one comm TV channel gave discounts to liberal parties bec. They were sympathetic to them 



	ARMPARL99
	Journ
	Bribes
	37 comm’l TV director turned down request to broadcast extra news about parties in new shows for payment

	ARMPARL99
	Journ
	Finance
	57 poor news resources – newsroom with one phone for 10 journalists 

	ARMPARL99
	Journ
	Finance
	62 EIM: media always try to make money off parties when they broadcast or print anything, poss even during news

	ARMPARL99
	Journ
	Finance
	64 weak financial planning etc – profit making out of parties will lead to long term probs for MM

	ARMPARL99
	Journ
	Finance
	36 parties charged money to take part in debate programmes

	ARMPARL99
	Journ
	Hidden
	47 papers charging for interviews? 



	ARMPARL99
	Journ
	Paid
	38 little marking of paid pol ads – esp confusing when many charged to be on discussion programmes

	ARMPARL99
	Journ
	Party
	27 Natl TV publishes chart of time dev to various parties, sez it’s hard to cover, can’t even find offices for smaller ones 

	ARMPARL99
	Journ
	Party
	62 still no real strategy for covering elections

overall performance = adequate

	ARMPARL99
	Medlaw
	Broad
	25 no law on b’casting

	ARMPARL99
	Medecon
	Finance
	23 serious financial probs for MM

	ARMPARL99
	Medlaw
	Cands
	31 problems with candidates schilling for parties outside allotted time (opp of Russian problem)

	ARMPARL99
	Medlaw
	Commtv
	33ff no set prices on paid pol ads on comm’l TV



	ARMPARL99
	Medlaw
	Free
	47 one editor choosing to print info even if not all could pay – perhaps fair, but not transparent

	ARMPARL99
	Medlaw
	Free
	26 state TV unhappy about free-time, cheap paid pol ads


Appendix D: SPSS Correlation Scores

*  Correlation is significant at the 0.05 level (2-tailed).

**  Correlation is significant at the 0.01 level (2-tailed).

	 
	 
	BIAS  Bias
	BRIBE  Bribery
	CENS  Censorship
	COMML  Commercial influence
	CRIME  Crime against journalists
	FUND  Lack of media funding
	GOV  Government influence

	BIAS  Bias
	Pearson Correlation
	1
	-.333
	.458
	.393
	.219
	-.471(*)
	.364

	 
	Sig. (2-tailed)
	.
	.176
	.056
	.107
	.382
	.048
	.138

	 
	N
	18
	18
	18
	18
	18
	18
	18

	BRIBE  Bribery
	Pearson Correlation
	-.333
	1
	-.288
	.370
	-.419
	-.404
	.139

	 
	Sig. (2-tailed)
	.176
	.
	.246
	.130
	.083
	.096
	.583

	 
	N
	18
	18
	18
	18
	18
	18
	18

	CENS  Censorship
	Pearson Correlation
	.458
	-.288
	1
	-.270
	.598(**)
	-.097
	.239

	 
	Sig. (2-tailed)
	.056
	.246
	.
	.278
	.009
	.701
	.339

	 
	N
	18
	18
	18
	18
	18
	18
	18

	COMML  Commercial influence
	Pearson Correlation
	.393
	.370
	-.270
	1
	-.423
	-.583(*)
	.372

	 
	Sig. (2-tailed)
	.107
	.130
	.278
	.
	.080
	.011
	.129

	 
	N
	18
	18
	18
	18
	18
	18
	18

	CRIME  Crime against journalists
	Pearson Correlation
	.219
	-.419
	.598(**)
	-.423
	1
	.186
	.106

	 
	Sig. (2-tailed)
	.382
	.083
	.009
	.080
	.
	.460
	.675

	 
	N
	18
	18
	18
	18
	18
	18
	18

	FUND  Lack of media funding
	Pearson Correlation
	-.471(*)
	-.404
	-.097
	-.583(*)
	.186
	1
	-.064

	 
	Sig. (2-tailed)
	.048
	.096
	.701
	.011
	.460
	.
	.800

	 
	N
	18
	18
	18
	18
	18
	18
	18

	GOV  Government influence
	Pearson Correlation
	.364
	.139
	.239
	.372
	.106
	-.064
	1

	 
	Sig. (2-tailed)
	.138
	.583
	.339
	.129
	.675
	.800
	.

	 
	N
	18
	18
	18
	18
	18
	18
	18

	HARASS  Harassment of journalists
	Pearson Correlation
	.386
	-.190
	.738(**)
	-.141
	.798(**)
	-.091
	.447

	 
	Sig. (2-tailed)
	.114
	.451
	.000
	.576
	.000
	.720
	.063

	 
	N
	18
	18
	18
	18
	18
	18
	18

	HIDDEN  Hidden ads
	Pearson Correlation
	-.069
	.761(**)
	-.301
	.628(**)
	-.476(*)
	-.550(*)
	-.008

	 
	Sig. (2-tailed)
	.785
	.000
	.225
	.005
	.046
	.018
	.974

	 
	N
	18
	18
	18
	18
	18
	18
	18

	KOM  Kompromat
	Pearson Correlation
	-.131
	.570(*)
	-.165
	.330
	-.344
	-.139
	.563(*)

	 
	Sig. (2-tailed)
	.603
	.014
	.514
	.180
	.163
	.581
	.015

	 
	N
	18
	18
	18
	18
	18
	18
	18

	LACK  Lack of media professionalism
	Pearson Correlation
	.372
	.177
	-.023
	.365
	-.321
	-.132
	.489(*)

	 
	Sig. (2-tailed)
	.128
	.482
	.929
	.136
	.195
	.603
	.040

	 
	N
	18
	18
	18
	18
	18
	18
	18

	LAW  Lack of legal protection
	Pearson Correlation
	.106
	-.257
	.345
	-.287
	.214
	.000
	.321

	 
	Sig. (2-tailed)
	.675
	.302
	.161
	.248
	.395
	1.000
	.193

	 
	N
	18
	18
	18
	18
	18
	18
	18

	RIGHTS  Violation of media rights
	Pearson Correlation
	.583(*)
	.104
	.568(*)
	.344
	.377
	-.541(*)
	.540(*)

	 
	Sig. (2-tailed)
	.011
	.681
	.014
	.162
	.123
	.020
	.021

	 
	N
	18
	18
	18
	18
	18
	18
	18

	SELF  Self-censorship
	Pearson Correlation
	.530(*)
	.167
	.180
	.512(*)
	-.046
	-.394
	.662(**)

	 
	Sig. (2-tailed)
	.024
	.509
	.475
	.030
	.855
	.106
	.003

	 
	N
	18
	18
	18
	18
	18
	18
	18


	
	 
	HARASS  Harassment of journalists
	HIDDEN  Hidden ads
	KOM  Kompromat
	LACK  Lack of media professionalism
	LAW  Lack of legal protection
	RIGHTS  Violation of media rights
	SELF  Self-censorship
	GOV  Government influence

	BIAS  Bias
	Pearson Correlation
	.386
	-.069
	-.131
	.372
	.106
	.583(*)
	.530(*)
	.364

	 
	Sig. (2-tailed)
	.114
	.785
	.603
	.128
	.675
	.011
	.024
	.138

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	BRIBE  Bribery
	Pearson Correlation
	-.190
	.761(**)
	.570(*)
	.177
	-.257
	.104
	.167
	.139

	 
	Sig. (2-tailed)
	.451
	.000
	.014
	.482
	.302
	.681
	.509
	.583

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	CENS  Censorship
	Pearson Correlation
	.738(**)
	-.301
	-.165
	-.023
	.345
	.568(*)
	.180
	.239

	 
	Sig. (2-tailed)
	.000
	.225
	.514
	.929
	.161
	.014
	.475
	.339

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	COMML  Commercial influence
	Pearson Correlation
	-.141
	.628(**)
	.330
	.365
	-.287
	.344
	.512(*)
	.372

	 
	Sig. (2-tailed)
	.576
	.005
	.180
	.136
	.248
	.162
	.030
	.129

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	CRIME  Crime against journalists
	Pearson Correlation
	.798(**)
	-.476(*)
	-.344
	-.321
	.214
	.377
	-.046
	.106

	 
	Sig. (2-tailed)
	.000
	.046
	.163
	.195
	.395
	.123
	.855
	.675

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	FUND  Lack of media funding
	Pearson Correlation
	-.091
	-.550(*)
	-.139
	-.132
	.000
	-.541(*)
	-.394
	-.064

	 
	Sig. (2-tailed)
	.720
	.018
	.581
	.603
	1.000
	.020
	.106
	.800

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	GOV  Government influence
	Pearson Correlation
	.447
	-.008
	.563(*)
	.489(*)
	.321
	.540(*)
	.662(**)
	1

	 
	Sig. (2-tailed)
	.063
	.974
	.015
	.040
	.193
	.021
	.003
	.

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	HARASS  Harassment of journalists
	Pearson Correlation
	1
	-.323
	-.088
	-.138
	.400
	.612(**)
	.254
	.447

	 
	Sig. (2-tailed)
	.
	.191
	.728
	.585
	.100
	.007
	.309
	.063

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	HIDDEN  Hidden ads
	Pearson Correlation
	-.323
	1
	.230
	.214
	-.433
	.156
	.301
	-.008

	 
	Sig. (2-tailed)
	.191
	.
	.358
	.393
	.073
	.535
	.225
	.974

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	KOM  Kompromat
	Pearson Correlation
	-.088
	.230
	1
	.467
	.163
	.313
	.297
	.563(*)

	 
	Sig. (2-tailed)
	.728
	.358
	.
	.051
	.519
	.206
	.231
	.015

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	LACK  Lack of media professionalism
	Pearson Correlation
	-.138
	.214
	.467
	1
	.184
	.208
	.526(*)
	.489(*)

	 
	Sig. (2-tailed)
	.585
	.393
	.051
	.
	.465
	.407
	.025
	.040

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	LAW  Lack of legal protection
	Pearson Correlation
	.400
	-.433
	.163
	.184
	1
	.271
	.416
	.321

	 
	Sig. (2-tailed)
	.100
	.073
	.519
	.465
	.
	.277
	.086
	.193

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	RIGHTS  Violation of media rights
	Pearson Correlation
	.612(**)
	.156
	.313
	.208
	.271
	1
	.495(*)
	.540(*)

	 
	Sig. (2-tailed)
	.007
	.535
	.206
	.407
	.277
	.
	.037
	.021

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18

	SELF  Self-censorship
	Pearson Correlation
	.254
	.301
	.297
	.526(*)
	.416
	.495(*)
	1
	.662(**)

	 
	Sig. (2-tailed)
	.309
	.225
	.231
	.025
	.086
	.037
	.
	.003

	 
	N
	18
	18
	18
	18
	18
	18
	18
	18


� This project was funded through a Leverhulme Trust research fellowship, which provided study leave as well covered expenses of trips between the European Institute for the Media and the University of Glasgow. 


� Unfortunately, much of the quantitative data had not been preserved. This was the counting of seconds of coverage or space devoted to coverage in various media outlets devoted to particular candidates and parties. However, the results of the studies were still intact in the reports. As it transpired, it was more valuable to look at the reports rather than the raw data, not only because of its availability but because it contextualised the information in important ways. 


� Dr. McCormack is the Project Manager for the CIS in the Media and Democracy Programme at the institute.


� Arguably there should have been three keywords – primary, secondary and tertiary. However, many of the items didn’t need more than one keyword so it seemed a lot of labour for relatively little use. 


� The European Institute for the Media has compiled several useful volumes in this area, notably Media in the CIS: A Study of the Political, Legislative and Socio-Economic Framework, 2nd Edition (1999), edited by Gillian McCormack. For more EIM publications, please see the EIM website at � HYPERLINK "http://www.eim.org" ��www.eim.org�. Although the EIM has not archived all of the media monitoring reports on its website, they were archived for this project and will be provided to the EIM by the author in Adobe format. If anyone would like a copy of any of the monitoring reports, the author is happy to provide them. The cost of digitising the reports was covered by the Leverhulme Trust. 


� Arguably this is a bit circular, as I served as the monitor who interviewed executives at both these commercial stations in December 1999. However, the quantitative content analysis performed by both the EIM and myself on a separate set of news tapes bore out a particularly political ‘line’ at these stations. 


� From the 2002 EIM Ukraine report: On 16 September 2000, Gongadze, 31-year-old editor of the Internet newsletter ‘Pravda Ukrayiny’ known for publishing materials critical of the president and the government, disappeared. The Rada demanded that the police search for him and set up its own commission to look into his disappearance. In November his decapitated body was discovered near Kyiv. Later that month the leader of the Socialist Party, Oleksandr Moroz, accused the Interior Minister, Yuriy Kravchenko, of planning and carrying out his disappearance with the participation of presidential administration chief Volodymyr Lytvyn on the instructions of President Kuchma. Despite some secret tapes of the president allegedly plotting with associates, his involvement with the crime was never proven. 
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