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Andie Clift Counselling
Email: andiecliftcounselling@outlook.com
Telephone: 07434376201
Website: andiecliftcounsellingcornwall.co.uk

Counselling Contract
Sessions
I offer a free initial half hour assessment appointment which gives you the opportunity to ask any questions and for us to decide whether we will work well together.
Following assessment, sessions will be 50 minutes long, but you are free to leave whenever you want. We would normally meet weekly. 
The amount of sessions you require will be led by you and we will review our work together regularly.
[bookmark: _Hlk139570255]Sessions are carried out using a safe and secure online platform named doxy.me, and the link for my online counselling room is https://doxy.me/andiecliftcounselling      You are not required to download any apps or equipment in order to access the counselling room, instead just add the link above directly into your browser. You will need to have a working web camera and microphone.
Please be aware that I abide by the ethics and legislation of the British Association for Counselling and Psychotherapy, who I am a registered member with.  If you are accessing counselling sessions from outside the UK then you agree that I abide by UK legislation.


Confidentiality
As an accredited member of the British Association for Counselling and Psychotherapy (BACP), I abide by its Ethical Framework for Good Practice. The client/counsellor relationship is a confidential one in which personal disclosures are not revealed to any third party except in the following circumstances:
· When I deem there to be a risk of serious harm to yourself or others
· If any child is at risk of harm
· Disclosures around terrorist issues or drug trafficking
· Occasionally in my clinical supervision, where I will refer to you only by your first name
In the above cases, disclosure of risk of harm to yourself will be passed to your GP, who holds responsibility for your mental health. All other disclosures will be passed on to the appropriate agency. 
I shall endeavour to discuss any necessary disclosures with you prior to making them, and your permission sought if possible. However, it is important that you know that if you refuse permission the information will still be passed on. 
Payment
My fees are £40 per session payable in advance. Accepted payment methods are bank transfer to: 



Cancellation Policy
If you need to cancel a session I will require 24 hours notice. I will endeavour to reschedule the session where possible.  I reserve the right to charge the full session fee for last minute cancellations or failure to attend without notice or extenuating circumstance.
It is fine to text, email or leave a message on the answer phone if you need to cancel.
Notes and Record Keeping
I keep minimal notes and records. Any personal information will be held confidentially, securely, and in accordance with GDPR regulations. 
If you have any concerns or questions about confidentiality and note-keeping, you're welcome to discuss it fully at any point.

Client Name and Signature:  
Date:  
Counsellor Name and Signature: Andie Clift
Date:  

Please complete client information on following page.  

With the exception of how we agree to communicate, this will only be used if your confidentiality needs to breached under the circumstances previously outlined in our contract:
Client name:

Date of Birth:

Address:


Phone Number:
Email:

GP Name:
GP Address:


GP Phone Number:
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