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1. General Refund Policy
We want you to be completely satisfied with your purchase. If you are not satisfied with any product or service purchased from our website, we offer a refund within 30 days of the original purchase date.
2. Eligibility for Refunds
To be eligible for a refund, you must meet the following conditions:
· The refund request must be made within 30 days of purchase
· The product or service must not have been fully consumed or utilized
· You must provide proof of purchase
· Digital products must not have been downloaded more than once
3. Non-Refundable Items
The following items are not eligible for refunds:
· Gift cards or promotional credits
· Downloadable software products that have been accessed
· Services that have been fully rendered
· Custom or personalized items
4. Refund Process
To request a refund, please follow these steps:
· Contact our customer support team at refunds@example.com
· Provide your order number and reason for the refund request
· Wait for confirmation from our team (typically within 2-3 business days)
· Once approved, refunds will be processed to your original payment method within 5-10 business days
5. Partial Refunds
In certain situations, only partial refunds may be granted. This includes items that show signs of use, items not in their original condition, or items missing parts for reasons not due to our error.
6. Late or Missing Refunds
If you haven't received a refund yet, first check your bank account again. Then contact your credit card company or bank, as it may take some time before your refund is officially posted. If you've done all of this and still have not received your refund, please contact us at refunds@example.com
7. Contact Us
If you have any questions about our refund policy, please contact us at refunds@example.com or call us at +1 (555) 123-4567.

