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Before you start FAQ

The Veterans Card - Victoria

Victoria thanks Australian Defence Force (ADF) members for their service. The

digital Veterans Card - Victoria entitles all past and present ADF members

living in Victoria to discounts and benefits including:

$100 off light vehicle rego

free trailer and caravan rego

free marine licence

fishing licence exemption

free transport on Anzac and Remembrance Days

veteran employment programs

Visit Concessions for Veterans for a full list of benefits.

https://www.service.vic.gov.au/
https://www.service.vic.gov.au/
https://www.service.vic.gov.au/find-services/personal
https://www.service.vic.gov.au/services/veterans-card-victoria
https://www.vic.gov.au/concessions-veterans


Who can apply:

All past and present ADF members, living in Victoria, can get a digital Veterans

card. You can be on active duty, a veteran, or in the reserves.

Civilian ADF employees aren't eligible for the digital Veterans card.

What you'll need:

One of 3 ID numbers:

PMKeyS number

Regimental or Service number

DVA Card number

You'll also need to share 2 identity documents with us.

Choose from:

Medicare card

Australian birth certificate

Australian driver licence / learner permit (current)

Australian passport current or less than three years expired

ImmiCard current or less than 3 years expired

Foreign passport with a valid Australian visa with working rights

Australian citizenship certificate

Your names on the 2 documents must match.

How we use your information

We'll pass on your info to the Department of Families, Fairness and Housing

(DFFH) to get your Veterans Card - Victoria. The Victorian acts that cover this

collection notice include:

Service Victoria Act 2018

Privacy and Data Protection Act 2014

Public Records Act 1973

Health Records Act 2001
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We also collect anonymous data on how you use the card that may be shared

with other Government departments and agencies. We won't use your info for

any other purpose unless permitted by law. You can contact us to get your

personal info or the DFFH to get more info about the program.

Learn more about how we use your info at Service Victoria. You can also see

how we'll use the info you give us when you apply for a Veterans card.

Get started

In partnership with

https://service.vic.gov.au/contact/send-us-a-message
https://service.vic.gov.au/find-services
https://careers.vic.gov.au/jobs/premier-and-cabinet/service-victoria
https://service.vic.gov.au/accessibility
https://service.vic.gov.au/terms-of-use
https://service.vic.gov.au/copyright
https://service.vic.gov.au/privacy-and-security
https://www.vic.gov.au/
https://service.vic.gov.au/contact/send-us-a-message
https://www.dffh.vic.gov.au/veterans
https://service.vic.gov.au/privacy-and-security
https://service.vic.gov.au/services/veterans-card-victoria/your-info

