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ADJUSTER




A person who is responsible for determining the cause and amount of a loss. If working on own in an adjusting business or contracted for adjusting must obtain Maine Adjuster’s License




Admitted or Authorized Company





Insurer that meets the licensing criteria of the state if wishes to do business in and has received a Certificate of Authority.




AGENT or PRODUCER




A person licensed by the state insurance bureau to transact insurance. The agent represents the insurance company/carrier in the transaction.





APPOINTMENTS



Once an individual has become licensed as an insurance producer, he or she must submit an application to become appointed with the insurance carrier(s) in order to represent them and transact insurance on the carrier’s behalf. 
The insurance carrier must notify the superintendent of all agents appointed with them and must pay a fee to have them as their appointed agent.
The appointment can be terminated with or without cause. Superintendent must be made aware of terminations and any for cause, may require a hearing.

ASSIGNED RISK –
MAINE AUTO INSURANCE PLAN



A pool that all authorized insurers participate in, so that an uninsurable individual or business may obtain auto insurance in the state of Maine. The carriers are assigned a percentage of the clients based on their market share and can charge according to the risk but must provide coverage to the applicant presented to them.
The maximum limits of liability available for purchase are: 250/500/100 or a CSL of 500K.
The highest limit available for physical damage to your auto is $100,000. 



AT-FAULT SYSTEM





An auto law that states the driver who was at fault, as determined by local laws, is responsible for the injuries and property damage. Maine is an at-fault state.






AVERAGE WEEKLY WAGE





Used in worker’s compensation policies. The amount the employee was receiving at the time of the work-related injury, based on their hours and regular working week.







BIENNIUM


Period that starts on the first day of the month that follows the person’s birth month and ends on the last day of the individual’s birth month two years later. 
To maintain licensing must complete 24 credit hours of continuing education every biennium. The two-year period follows your birth year being odd or even.
Example. A person born in November of 1981 would have to obtain their continuing education credits from December 1 of 2019 through November 30, 2021.
Superintendent can issue a waiver due to extenuating circumstances and producer can put in a request for a waiver for any exam requirement or fines for not complying with continuation requirements.



CANCELLATION




The termination of a policy before the end of the policy period by either the insured or the insurer, according to the terms or conditions stated within the policy or Maine laws regarding acceptable cancellation reasons.





CERTIFICATE OF AUTHORITY




An insurer’s license to conduct insurance business. A legal certificate issued by the state insurance bureau that allows the insurance company the legal power and right to issue contracts of insurance within the state.






COMPETITIVE STATE FUND




A state that allow worker’s compensation coverage to be written with private insurers, in competition with a state plan.
Maine is a competitive state.







COMPULSORY




Generic term meaning that insurance is required by law. Maine is a compulsory state regarding automobile insurance and worker’s compensation coverage (WC has some exceptions for agriculture/aquaculture workers and domestic employees).






CONSULTANT



Individuals who are licensed by the Superintendent to transact insurance on behalf of the insured, rather than an insurer.  Consultants are paid a fee by the insured’s they work for and must put the needs of the insured before all others. 
Consultants must have 5 years’ experience in the industry before going for the consultant license and must file a $20,000 Surety Bond with the state upon receiving their license.




CONTINUING EDUCATION



Maine minimum education requirements for licensed producers and consultants. Must obtain 24 CEC within the biennium; 21 general education credits and 3 ethics credits. Classes can be taken online or in a classroom setting. Cannot repeat the same class within one biennium. 
Biennium’s are based on the month of the individual’s birth and the birth year, being odd or even.




EMPLOYEE




In general, meaning a person hired to perform certain services or tasks for particular wages or salary under the control of another (the employer); or a worker hired to perform a specific job usual and customary to the employer's business operation in exchange for money or other remuneration.

Maine Worker’s Compensation Law does define specific occupations which are considered employees



FAIR CREDIT REPORTING ACT



	Federal regulation which protects consumers by notifying them when their information is being used, allows them to obtain copies of their reports when used in a negative or impairing way against them, and allows them to remove outdated and incorrect information. 
The regulation also requires that anyone using a credit report in order to issue or rate an insurance policy must obtain written approval.




FINANCIAL RESPONSIBILITY 



Maine automobile law which requires all operators and owners to be financially responsible when operating a motor vehicle. Anyone who is stopped for a moving violation or involved in an accident with $1,000 or more in damages must provide proof of financial responsibility, usually in the form of an insurance policy by showing an active ID card.
Not complying with the law can result in being convicted of a Class E crime, having to obtain an SR-22 filing on your insurance, having to pay a fine, or having your license and/or registration suspended.
The law is overseen by the Secretary of State.



EXPERIENCE MODIFICATION




A factor applied to an insurance policy, usually seen with worker’s compensation, that modifies the premium based on the policyholder’s loss experience based on average losses for their industry.






GRAMM-LEACH-BLILEY ACT



Federal regulation which aims to protect the privacy of insureds. Requires insurers to take means to safeguard their customer’s personal information and protect unauthorized access. The insurer or agency is not allowed to disclose any of the customer’s information to a non-affiliated third party and consumers are given the right to opt out of sharing their information.






HURRICANE DEDUCTIBLE



Special deductible that only applies to losses from a hurricane when a hurricane warning has been issued and the home is in the forecast zone. A written statement must be placed on all policies that carry a separate hurricane deductible. The deductible can be flat or issued as a percentage of the Coverage A limit.







ILLEGAL DEALINGS IN PREMIUM


No person shall knowingly collect any premium or charge for insurance, and then not provide an insurance policy. No person shall collect excess charges above the actual cost of the premium, except charges allowed for surplus lines broker fees and fees for large commercial policyholder.




INDEPENDENT CONTRACTOR 



A person who performs work for another but is not considered an employee for that party based on the terms of the contract and relationship between the party. An employer using an independent contractor does not need to provide worker’s compensation coverage on the independent contractor.

Maine has minimum standards which must be meet in order to be considered an independent contractor.



MISREPRESENTATION



1. An untrue statement on an application for insurance
2. In advertising of insurance policy, it is an untrue statement about the terms, conditions or benefits of a policy or an untrue statement about an insurer’s financial stability.


MAINE INSURANCE GUARANTY ASSOCIATION



Not an insurance company and not issuing any policies. This is a means for Maine insureds who have policies with an authorized insurer to receive payments for claims or unearned premium in the event their insurance carrier files bankruptcy (goes insolvent).
Funded by all the authorized insurers in the state.
Know what is meant by covered claims, member insurer and insolvent insurer.




MAINE STANDARD FIRE POLICY



An insuring requirement that consists of a consideration and insuring clause, an assignment clause and a general conditions and stipulations section which mandates that all property policies issued in the state must provide for direct losses of fire, lightning and for the removal from premises endangered by the above.



NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS



Association of all the state insurance commissioners or superintendents who recommend and analysis insurance regulations and coverage to help uniform and create a model standard for insurance legislation. 


NON-RENEWAL




The termination of a policy at the expiration date.







RENTAL VEHICLE COVERAGE



All personal automobile policies written in the state of Maine must carry a mandatory endorsement providing coverage on a rental car that is rented for a period of 45 continuous days or less, so long as the policy provides liability and collision, liability and OTC or liability, OTC and collision. 
It requires the insurance company to provide the insured with protection for actual damages to a covered rental vehicle and also actual loss of use for a period of 30 days.




SHARED COMMISSIONS



If a producer is licensed, but does not have an appointment with a specific carrier needed to write the business, he can place the business there through an appointed producer and they can split the commission earned from the sale of the policy. Both producers must be operating within scope of their license.



SURPLUS LINES BROKER



A broker licensed by the state to transact insurance with unauthorized insurers. Brokers market to the producers or their agency. You must use a surplus lines broker in order to place business with an unauthorized insurance carrier.




TEMPORARY LICENSE



Issued by the superintendent for a period of 180 days (6 months) in cases where it is necessary for public protection that someone be licensed to transact insurance due to an emergency.
See page 127 for list of common reasons. 




TRANSACTING INSURANCE



Any solicitation, implementation, or negotiation of insurance contracts or related matters. Those transacting insurance must be licensed by the state (with few exceptions)





TWISTING



A statement that misrepresents or makes untrue comparisons between policies for the purpose of inducing a policyholder to forfeit, cancel or modify  their current policy and purchase a new policy

Usually it is because of a benefit to the agent, not the insured.



UNAUTHORIZED OR UNADMITTED CARRIER



 An insurer that does not have a certificate of authority to operate in the state. In order to write business in the state they will have to be accessed through the use of a surplus lines broker, and with few exceptions can only be used when there is not a market within the authorized market.


UNDERINSURED MOTORIST COVERAGE
(UIM)


Auto coverage for the insured which provides payments of what is legally due (general and special) to them from an at fault party, but that party carried limits that are lower than the insured’s damages AND lower than the limit of UIM that the insured carrier.



UNIFORM BUSINESS ENTITY LICENSE



The application that a business entity must submit to the superintendent in order to transact business and collect commission as an insurance business. 
The business must designate a license producer to be responsible for compliance with Maine insurance laws and report necessary information to the superintendent.



UNINSURED MOTORIST COVERGAE
(UM)



Auto coverage that provides protection for the insured in the event that they are struck by an uninsured motor vehicle, and that uninsured vehicle is at fault. Pays out what would be legally due from the other party (compensation payments of both general and special). Loss must be reported within two years and insurer has sole settlement rights.



UNINSURED VEHICLE



A motor vehicle, not having less than four wheels that at the time of an accident:
1. Had no liability insurance in place
2. Had insurance, but the carrier went insolvent
3. Hit-and-run accident and the driver cannot be identified
4. Bond or Insurance company denies the claim
[bookmark: _GoBack]There are exceptions such as the vehicle cannot be owned or regularly available to the insured, or owned by a governmental unit, or a self-insured vehicle. See Section II page 28 for additional details.
