Limited 90 Day Warranty on Labor

90-Day Limited Warranty on Labor

Nova One Step Home Solutions offers a 90-day limited warranty on all labor performed during
repairs, installations, and maintenance services, including appliance, HVAC, electrical, and
plumbing work. This warranty ensures that our workmanship meets the highest standards and
covers any issues directly related to the services provided.

What This Warranty Covers

e Any necessary adjustments or corrections to the work performed by Nova One Step
Home Solutions within 90 days of the service date.

e Labor costs associated with addressing any issues arising directly from our
workmanship during the warranty period.

What This Warranty Does Not Cover

e Problems caused by misuse, improper handling, or tampering with the system,
appliance, or equipment after the service. This includes attempts by the customer or
third parties to troubleshoot or alter the work, which will void the warranty.

e Underlying issues or pre-existing conditions not identified at the time of the service that
may cause future problems. Any additional repairs needed due to these conditions will
not be covered under this warranty.

e Damage caused by external factors, including but not limited to power surges, flooding,
improper installation unrelated to our service, or actions taken by other contractors after
our work was completed.

Important Notes

Warranty claims must be made within 90 days of the original service date.

To maintain the validity of this warranty, customers should avoid tampering with or
attempting to repair the serviced systems or appliances. Any such actions will
immediately void this warranty.

For any concerns related to work covered under this warranty, please contact Nova One Step
Home Solutions. Our team is committed to ensuring the quality of our services and will work
with you to resolve any issues promptly.



