DATA PRIVACY POLICY METASOLUTIONS

1. INTRODUCTION This Global Data Privacy Policy describes how Metasolutions collects,
stores, processes, and protects personal data in compliance with international data protection
laws, including but not limited to:

The General Data Protection Regulation (GDPR — European Union)
The California Consumer Privacy Act (CCPA — United States)

The Personal Data Protection Act (PDPA — Singapore)

The Swiss Data Protection Act (DSG)

The Dubai International Financial Centre (DIFC) Data Protection Law
Other applicable regional and international data privacy regulations

This policy applies to all users, customers, and partners worldwide.

2. COLLECTION AND PROCESSING OF PERSONAL DATA Metasolutions collects and
processes personal data only within the scope of applicable legal regulations and as necessary
to provide its services. The types of data collected include:

Personal Information: Name, address, email address, phone number
Technical Data: IP address, browser, and device information
Financial Data: Payment and transaction details

Voluntary Information: Any additional data provided by users

3. LEGAL BASIS FOR PROCESSING The processing of personal data is conducted based on
the following legal grounds:

User consent

Necessity for contract fulfillment

Legitimate business interests

Legal obligations

Public interest (where applicable under law)



4. DATA SHARING AND USAGE

4.1 Data Access Rights

Where legally permissible, users acknowledge that Metasolutions has a non-exclusive right to
use, analyze, and share collected data in accordance with applicable laws and international
data protection principles.

4.2 Data Monetization

Metasolutions may use anonymized and aggregated data for commercial purposes, including
selling or licensing such data to third parties. Users have the right to opt in or out of data
monetization programs, and explicit consent is required where mandated by law. Additionally,
businesses that contribute data to Metasolutions may participate in the financial earnings
generated from the monetization of such data. The terms of participation, including
revenue-sharing agreements, will be clearly defined and communicated transparently in each
contract.

5. DATA SECURITY Metasolutions implements industry-standard technical and organizational
measures to protect personal data from unauthorized access, loss, or misuse. These measures
include:

e Encryption technologies
e Access controls and authentication protocols
e Regular security audits and compliance checks

6. DISCLAIMER OF LIABILITY

6.1 Exclusion of Liability for Cyberattacks
Metasolutions assumes no liability for damages resulting from unauthorized third-party access
(e.g., hacking, cybercrime) unless caused by our intentional misconduct or gross negligence.

6.2 Force Majeure Clause
Metasolutions is not liable for data loss or security breaches caused by force majeure, natural
disasters, armed conflicts, or other unforeseeable events beyond our control.



7. USER RIGHTS Under applicable data protection laws, users have the following rights:

Right to access stored data

Right to rectification or deletion of data
Right to restrict processing

Right to object to data usage

Right to data portability

Requests regarding these rights can be sent in writing to the Metasolutions Headquarters.

8. CHANGES TO THE PRIVACY POLICY Metasolutions reserves the right to modify this
Privacy Policy at any time to comply with evolving legal requirements or reflect changes in our
services. The latest version will always be available on our website.

9. CONTACT INFORMATION For inquiries or concerns regarding data processing, please
contact:

Metasolutions

Baslerstrasse 77, 4600 Olten, Switzerland
£/ Email: kontakt@metasolutions.com
€. Phone: +41 79 191 51 40

Effective Date: January 28, 2025



