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□  Driver's License
□  Insurance Cards
□  Medical Records
□  Police Reports
□  Employment Records
□  Tax Returns
□  Bills/Receipts

DOCUMENT CHECKLIST

DISCLAIMER
This guide is for informational purposes only and does
not constitute legal advice. Laws vary by state.
Consult with a qualified attorney for advice about your
specific situation.
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INTRODUCTION
If you've been injured due to
someone else's negligence,
you're not alone. This
comprehensive guide will walk
you through the essential steps to
protect your rights and ensure the
best possible outcome for your
case.
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DID YOU KNOW?
95% of personal injury cases settle before trial
Taking the right steps immediately after an injury
can significantly impact your case outcome
There are strict time limits for filing your claim

IMPORTANT: Every injury case is unique, but the fundamental
steps to protect your rights remain consistent. Use this guide
as your roadmap to understanding and navigating the
personal injury claim process.
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QUICK ACTION CHECKLIST

IMMEDIATE ACTIONS AFTER AN INJURY

□  Ensure safety/call 911 if needed
□  Seek medical attention
□  Document the scene
□  Gather witness information
□  Report the incident
□  Avoid social media posts
□  Contact legal representation
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 SEEK MEDICAL CARE1

DETAILED STEPS

Use your smartphone to create a dedicated folder
for all accident-related photos and documents.
Date-stamp everything!

2

Get immediate
medical attention
Keep all appointments
Follow treatment plans
Request copies of all
records

DOCUMENT EVERYTHING

Injuries Property
Damage

Accident
scene

Contributing
Factors

TIP:
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WARNING:
Delaying medical care
can seriously harm your
case. Insurance
companies often argue
that delays mean
injuries weren't serious.
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GATHER INFORMATION
Names and contact details
Insurance information
Witness statements
Police report numbers
Location details

3

ESSENTIAL CONTACTS
Insurance
Doctor
Attorney

(Police: 911)

:
:
:
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UNDERSTANDING YOUR RIGHTS
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YOUR LEGAL RIGHTS EXPLAINED

KNOW YOUR RIGHTS:
Right to seek compensation
Right to legal representation
Right to refuse insurance company requests
Right to privacy during recovery
Right to choose your medical providers
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ECONOMIC DAMAGES
Medical expenses (past and future)
Lost wages
Property damage
Rehabilitation costs
Out-of-pocket expenses

1

TYPES OF COMPENSATION

WARNING:
Insurance companies often only offer
compensation for economic damages. Don't
accept any offer without understanding the full
value of your claim.
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NON-ECONOMIC DAMAGES
Pain and suffering
Emotional distress
Loss of enjoyment
Permanent disability
Loss of consortium

2
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STATUTE OF LIMITATIONS

PERSONAL INJURY GUIDE:
Your Essential Resource for Understanding and Protecting Your Rights

*Varies by state

Car Accidents:
1-4 years*

Medical Malpractice:
1-3 years*

Slip and Fall:
1-4 years*

Product Liability:
1-6 years*

IMPORTANT: 
Missing your filing deadline can permanently bar you
from receiving compensation. Consult an attorney to
understand your specific deadlines.
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COMMON INSURANCE TACTICS
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BE AWARE OF:
Quick settlement offers
Requests for recorded statements
Pressure to sign releases
Delays in communication
Denial of valid claims
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AUTO ACCIDENTS

Initial Offer: $5,000
Final Settlement: $85,000
Timeline: 8 months
Key Factors: Documented medical treatment, clear
liability

1

CASE TYPES AND EXAMPLES

TIP: Document these crucial elements:
Weather conditions
Road conditions
Vehicle damage
Traffic camera footage
Witness statements
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CASE STUDY #1: Rear-end Collision Settlement
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SLIP AND FALL

Initial Offer: $2,500
Final Settlement: $45,000
Timeline: 6 months
Key Factors: Security footage, incident report

2

WARNING:
Property owners may quickly repair hazardous
conditions. Document everything immediately!
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CASE STUDY #2: Retail Store Accident
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WORKPLACE INJURIES

Initial Offer: $20,000
Final Settlement: $175,000
Timeline: 12 months
Key Factors: OSHA violations, multiple liable parties

3

IMPORTANT:
Workplace injuries might involve both workers'
compensation AND personal injury claims.
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CASE STUDY #3: Construction Site Injury
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MEDICAL MALPRACTICE

Initial Offer: $50,000
Final Settlement: $450,000
Timeline: 24 months
Key Factors: Expert testimony, clear deviation from
standard of care

4
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CASE STUDY #4: Surgical Error Case

Auto Accidents: 85%
Slip and Fall: 70%
Workplace: 75%
Medical Malpractice: 50%

CASE SUCCESS RATES:
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INITIAL CONSULTATION (1-2 Days)
Free case evaluation
Document review
Strategy discussion
Signing representation agreement

1

THE LEGAL PROCESS TIMELINE

TIP: Bring all relevant documents
to your first meeting:
□  Accident reports
□  Medical records
□  Insurance information
□  Photos/videos
□  Witness contacts
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INVESTIGATION PHASE (2-8 Weeks)
Gathering evidence
Interviewing witnesses
Collecting medical records
Consulting experts
Determining liability

2

PERSONAL INJURY GUIDE:
Your Essential Resource for Understanding and Protecting Your Rights

Missing documentation
Unresponsive witnesses
Complex liability issues

POTENTIAL DELAYS:

Page 16

NOTES:



MEDICAL TREATMENT (3-12 Months)
Continuing care
Reaching maximum medical improvement
Obtaining final prognosis

3
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DEMAND AND NEGOTIATION (2-6 Months)
Preparing demand package
Initial settlement offer
Counteroffers
Negotiations

4
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1.Initial Demand
2.First Offer (usually low)
3.Counteroffer
4.Final Negotiations

NEGOTIATION STAGES:

LITIGATION IF NECESSARY (6-24 Months)
Filing lawsuit
Discovery process
Depositions
Mediation
Trial preparation

5
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Maintain medical treatment
Keep all appointments
Document expenses
Stay off social media
Respond to attorney requests
Attend required meetings

CLIENT RESPONSIBILITIES:
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Q1: "How much does a personal injury lawyer cost?"

FREQUENTLY ASKED QUESTIONS

Work on contingency fee basis
No upfront costs
Typically 33-40% of settlement
No fee if no recovery
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Q2: "How long will
my case take?"

Simple cases: 3-6 months
Average cases: 6-12 months
Complex cases: 1-2 years+

FACTORS AFFECTING
TIMELINE:

Injury severity
Treatment duration
Insurance cooperation
Court scheduling

Q3: "What is my case worth?"

Medical expenses
Lost wages
Future care needs
Pain and suffering
Permanent disabilities

CLIENT RESPONSIBILITIES:
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Q4: "What if I'm partially at fault?"
Many states allow partial recovery
Comparative negligence rules
Percentage reduction based on fault
State-specific laws apply
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Q5: "Will my case go to trial?"
95% settle before trial
Trials typically occur when:

Q6: "How do I pay medical bills while waiting?"

Health insurance
Medical liens
Letter of protection
Payment plans

Options include:

1.Liability disputed
2.Settlement offers inadequate
3. Insurance company unreasonable
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Clear liability
Documented injuries
Consistent medical care
Strong evidence
Prompt reporting
Credible witnesses

Q7: "What makes a strong case?"
Key elements:

FORMS AND TEMPLATES
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Date of Incident: / /
Time: : AM/PM

Location Details  :
□  Address
□  Cross streets
□  Landmarks

:
:
:

Weather Conditions:
□  Clear             □  Rain             □  Snow
□  Other: 

1. ACCIDENT INFORMATION FORM
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Name
Phone

:
:
:
:

2. WITNESS INFORMATION CARD

Email
What they saw
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Date | Provider | Treatment | Notes
| | |

3. MEDICAL TREATMENT TRACKER
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Date | Type | Amount | Receipts
| | |

4. EXPENSE LOG

Categories:
□  Medical Bills
□  Prescriptions
□  Travel Expenses
□  Lost Wages
□  Property Damage
□  Other Expenses
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Date: / /
Pain Level (1-10): 

5. PAIN AND SYMPTOM DIARY

Location:
Activities Affected:
Medications: 
Notes: 
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Date | Representative | Notes
| |

6. INSURANCE COMMUNICATION LOG
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EMERGENCY SERVICES

EMERGENCY CONTACTS
AND RESOURCES

Police/Fire/Ambulance
Poison Control
Highway Patrol
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:
:
:

911
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Name:
DOB: 

MY CRITICAL INFORMATION

Blood Type:
Allergies:
Emergency Contact: 
Insurance ID: 
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Primary Doctor:
Phone:

MEDICAL CONTACTS

Specialist: 
Phone:

Hospital: 
Phone: 
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State Bar Association:
Legal Aid:
Court Information:

LEGAL RESOURCES

NOTES:
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□  Driver's License
□  Insurance Cards
□  Medical Records
□  Police Reports
□  Employment Records
□  Tax Returns
□  Bills/Receipts

DOCUMENT CHECKLIST

DISCLAIMER
This guide is for informational purposes only and does
not constitute legal advice. Laws vary by state.
Consult with a qualified attorney for advice about your
specific situation.
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