
 

 

P

 

Pare
 

ent
P

 

t In
Pac

nfor
cka

 

 

rm
age 

matiion

1 

n 

 



 

 

Docu

Version 
1.0 

  
  

 

ment C

Date 
August 1, 
2025 
 
  

 

ontrol /

Director

  
  

 

/ Revisi

Author / A
r, Wonder Isla

ion His

Approved by
and Child Care

tory 

y 
e 

Descrip
Initial releas

  
  

ption of Chan
se 

2 

nge 



 

 

Table 
DOCUME

PROGRAM

GOVERNM

WHAT YO

CONFIDEN

SAMPLE D
PARENTS 

POLICIES A

CARE AND

ACTIVE P
CHILD BE

EMERGEN

HEALTH A

COMMUN

MEDICAT

NUTRITIO

SCREEN U
CHILD AB

MISSING 

SAFE REL

TRANSPO

REPAYME

REGISTRAT

REGISTRA

CHILD CA

CONSENT

AUTHORI

CULTURA

 

of Cont
NT CONTROL / R

M DESCRIPTION ..
MENT CHILD CAR

OUR CHILD NEEDS

NTIALITY AND PRI

DAILY SCHEDULE 
AND CARE PROV

AND PROCEDU

D SUPERVISION P
LAY POLICY .......

EHAVIOUR GUIDAN

NCY PREPAREDNE

AND ILLNESS POLI

NICABLE DISEASE 

TION POLICY .......
ON POLICY .........
USE POLICY ........
BUSE PREVENTION

CHILD POLICY ...
EASE OF CHILDRE

ORTATION POLICY 
ENT POLICY ........

TION FORMS ..

ATION FORM ......
ARE AGREEMENT .
T FORMS ...........
ZED ACCESS FORM

AL QUESTIONNAIR

 

ents 
EVISION HISTORY

.......................
E SUBSIDIES .......
S TO BRING ........
VACY ...............
.......................
IDERS’ ROLES & R

URES ...............

OLICY ...............
.......................
NCE POLICY .......
SS POLICY .........
CY ...................
POLICY .............
.......................
.......................
.......................

N POLICY ...........
.......................
N POLICY ..........
.......................
.......................

......................

.......................

.......................

.......................
M ....................

RE .....................

 

 .......................
.......................
.......................
.......................
.......................
.......................

RESPONSIBILITIES .

......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.....................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.....................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

.......................

......................

.......................

.......................

.......................

.......................

.......................

3 

........ 2 

........ 4 

........ 5 

........ 5 

........ 5 

........ 6 

........ 6 

...... 10 

...... 11 

...... 13 

...... 14 

...... 18 

...... 21 

...... 24 

...... 26 

...... 27 

...... 29 

...... 30 

...... 32 

...... 34 

...... 36 

...... 37 

...... 39 

...... 40 

...... 43 

...... 47 

...... 48 

...... 49 



 

 

Progr

Wonder 
months).
social, em
Early Lea

• Se
• G
• La
• M
• O
• C

Qualified
training p
secure co
keeping y
open-doo

Thank yo
with you

Openi
Monday 

Month
Year-rou

Annua
Wonder 

• W
• S
• S
• W

Monthly 

ram De

Island Childc
. We provide
motional, ph
arning Frame

ensory and c
Gross and fin
anguage and

Music, movem
Outdoor play

alm routine

d Early Childh
provide resp
ommunicatio
you connect
or policy to f

ou for choosi
 in supportin

ing Hour
to Friday: 8:

hs of ope
nd 

al Closur
Island Childc

Weekends an
pring Break:
ummer Brea

Winter break

fees remain

 

scriptio

care offers a
e a nurturing
hysical, and i
ework, and i

creative play
e motor dev

d early litera
ment, and d

y in a secure,
s for feeding

hood Educat
ponsive, resp
on app to sh
ted to your c
foster collab

ing Wonder 
ng your child

rs 
:00 AM – 5:0

eration 

res 
care is close

nd statutory 
: 5 days in M
ak: 5 days in 
k: 5 days in D

n the same d

on 

a licensed gr
g, safe, and p
ntellectual d
ncludes: 

y 
velopment 
acy 
ramatic play
, fenced yard
g, diapering,

tors with Inf
pectful care 
hare daily re
child's day. W
boration and

Island Child
d’s early dev

00 PM 

d on: 

holidays 
March 

August 
December 

during these 

roup daycare
play-based e
developmen

y 
d 
 and rest 

fant & Toddl
that celebra
ports, photo

We also supp
d transparen

care. We ar
velopment a

months. 

e program fo
environment
nt. Our curric

er certificat
ates each ch
os, naps, dia
port gradual

ncy with fam

e honoured 
nd well-bein

or infants an
t that suppo
culum is guid

ion and First
ild’s uniquen
per changes
l entry and m
ilies. 

and look fo
ng. 

nd toddlers (
orts children
ded by the B

t Aid & CPR 
ness. We use
s, and notes 
maintain an 

rward to par

4 

0–36 
's 

BC 

e a 
— 

rtner 



 

 

Gover

1. Chil

Wonder 
— no app

2. Affo

Families 
family siz
You can a

What

All childr

• A
• Se
• In
• M

Infants a

• D
• Tw
• O
• P

All items 

Confi

We are c
stored se
(e.g., lice

rnment

ld Care F

Island Childc
plication is r

ordable C

may be eligi
ze, and type 
apply and m

t Your C

ren must bri

A full change 
easonal outd
ndoor shoes,

Morning snac

additionally 

Diapers, wipe
wo full chan

Outdoor cloth
referred sun

must be cle

idential

committed to
ecurely and i
ensing inspec

 

t Child C

Fee Redu

care is enrol
required fro

Child Ca

ible for furth
of care. 

manage your 

Child Ne

ing: 

of indoor cl
door wear (b
, swimsuit, t
ck, lunch, an

require: 

es, creams, b
nges of cloth
hing approp
nscreen 

early labeled

lity and

o protecting
is never shar
ctions or chi

Care Su

uction In

lled in this p
om families. 

are Bene

her support t

benefit thro

eeds to 

othing 
boots, coat, 
towel, and s
nd afternoon

bibs, bottles,
ing 
riate to the 

d with your c

d Privac

g the privacy
red without 
ld protectio

ubsidies

nitiative

rogram. It a

efit (ACCB

through the

ough the My

Bring 

mittens, rai
unscreen 

n snack 

, formula/fo

season 

child’s name

cy 

y of all famili
your writte
n matters). 

s 

 (CCFRI)

utomatically

B) 

e ACCB, base

y Family Serv

n gear) 

ood 

. 

es in our car
n consent, e

) 

y reduces yo

ed on househ

vices portal.

re. Personal 
except when

our monthly 

hold income

.  

information
 required by

5 

fee 

e, 

n is 
y law 



 

 

Samp

Time 

8:00 - 9

9:00 – 9

9:45 - 1

10:15 - 

11:15 - 

ple Daily

Ac

:00 Ar

9:45 Ac

0:15 M

11:15 Ac

12:00 Lu

 

y Sched

ctivity 

rrival and fre

 

ctivity 

Morning snac

 

ctivity 

unch 

 

dule 

D

ee play 

 

ck 

 

escription

• Children
arrive. 

• Child-le
• Care pro
• Outdoo

• Care pro
such as 
artistic s

• Clean up

• Hand w
• Children
• Clean up
• Hand w
• Toileting

• Care pro
outside

• Care pro
activitie
discove
weathe
focus is 
with nat

• Children
• Outdoo

• Hand w
• Children
• Clean up
• Hand w
• Toileting

 

n and their f

d activities/f
oviders ming
r clothes are

ovider helps
painting allo
skills  
p. 

ashing 
n have their 
p 
ashing 
g/potty train

oviders help
. 
oviders help

es such as pla
ring plants a
r not allowin
physical dev
ture. 
n are brough
r clothes ba

ashing 
n have their 
p 
ashing 
g/potty train

families are g

free play. 
gle with child
e placed in t

s children en
owing them 

snacks. 

ning 

p children ge

p children en
aying with th
and insects, e
ng, active pla
velopment a

ht back insid
ck in the cub

lunches. 

ning 

greeted as t

dren. 
he cubbies. 

ngage in activ
to develop 

t ready to p

ngage in outd
he swings, 
etc. (or if 
ay indoors). 
and connect

e. 
bbies. 

6 

hey 

vities 

lay 

door 

The 
ion 



 

 

12:00 - 

12:45 – 

13:45 - 

14:30 - 

15:00 – 

15:45– 

 

12:45 Ac

13:45 Na

14:30 Ac

15:00 Af

15:45 Ac

17:00 Fr
de

 
ctivity 

ap/quiet tim

 

ctivity 

fternoon sna

 

ctivity 

ree play and
eparture 

 

 

me 

 

ack 

 

d 

• Care pro
such as 
them to

• Clean up

• Children
• Lights o
• Care pro

develop
meditat

• Once na
asleep a

• Care pro
allowing
underst
and mat

• Hand w
• Children
• Clean up
• Hand w
• Toileting

• Care pro
group/s
practice
particip
diversity

• Clean up

• Child-le
• Care pro
• Children
• Children

leave. 

oviders help
listening to 

o develop lan
p 

n are brough
ff, relaxing m
oviders sit w

p relaxation a
tion, yoga, re
ap time is ov
are gently w

oviders help
g them to di
tand charact
terials using

ashing 
n have their 
p 
ashing 
g/potty train

oviders help
social activiti
e interaction
ation, coope
y and their p
p 

d activities/f
oviders ming
n get ready t
n and their f

p children en
a story or si

nguage/liter

ht to the nap
music is play

with children
and mindful
eading or pla
ver, children
oken up. 

p children en
scover and b

teristics of va
g their 5 sens

snacks. 

ning 

p children to 
ies that allow

n with others
eration, und
place in a co

free play. 
gle with child
to leave. 
families are g

ngage in activ
nging allowi

racy skills  

p room. 
yed. 
 and help th
ness such as
ay quietly. 
 who are sti

ngage in activ
better 
arious objec
ses. 

engage in 
wing them t
s, turn-taking
erstanding 
mmunity. 

dren. 

greeted as t

7 

vities 
ing 

hem 
s 

ll 

vities 

cts 

o 
g, 

hey 



 

 

Paren

Children 
who focu
offer qua
Developm
parent(s)
connectio
more con

 

Caregiver

• Ope
• Com

agr
abo

• Off
sup
gro

• Off
exp
opp

• Dev
you
abo
pos

• Hon
and

• Pro
abo

• Ma
in t

• Con
dev
cur

• Reg
of t

• Hel
res
bou

nts and 

thrive in all 
us on their h
ality child car
ment of such
)/guardian(s
on between 
nfidence. 

r’s roles and 

erate in com
mmunicate a
reements wit
out any chan
er an enviro

pervised and
owth and dev
er engaging 

periences thr
portunities. 
velop a colla
u and comm
out your chil
sitive and co
nour your kn
d feelings as 
ovide up-to-d
out any chan
intain record
he program 

ntinue to att
velopment o
rrent about b
gularly inspe
the child car
p children le
pect safety a
undaries and

 

Care P

areas of dev
ealth, safety
re service de
h partnership
). This partn
home and c

responsibilit

mpliance with
and clarify al
th you and u

nges. 
nment that 
 encourages
velopment o
and diverse

rough activit

borative par
unicate with
d’s daily exp
nstructive m

nowledge ex
a parent/gu

date informa
nges to the c
ds concernin
confidentia

tend profess
opportunities
best practice
ct and main
e setting. 
earn to unde
and social ru
d develop po

rovider

velopment w
y, nutrition a
epends upon
p is a shared
ership allow

child care an

ties 

h regulations
ll policies an

update you 

is safe, well 
s healthy 
of your child.
 learning 
ties and play

rtnership wit
h you regular
periences in a
manner. 
xperience, go
ardian. 

ation to you 
are routine. 

ng the childr
l. 
ional 
s to remain 
es in the field
tain the safe

erstand and 
ules and 
ositive 

rs’ roles

when they fe
nd well-bein

n the partner
d responsibili

ws children in
d move from

Parent/

s. 
d 

. 

y 

th 
rly 
a 

oals 

ren 

d. 
ety 

• Re
to 
inc

• Co
th

• Pro
ch
em
ch
str
mo

• Cla
ex
an
co

• Inf
co
ot

• Re
fam
co

• Pic
• Br

res
• Pro

ap
• Br

the

s & Res

el supported
ng. As child c
rship we est
ity between 

n our care to
m home to th

/Guardian’s r

ead and conf
the child ca

cluded in thi
omplete the 
is document
ovide up-to-
anges in fam

mergency co
anges that m

ressed, for e
oving to a ne
arify the chil
pectations f
y medical or
nsiderations
form the chi
ntagious dis
her children

espect the ot
milies and th
nfidentiality
ck up their c
ing their chi
sted, fed, he
ovide the ch

ppropriate di
ing any conc
e child care 

ponsibi

d and cared f
care provide
ablish with f
us, care pro
 experience 
he child care

roles and res

firm they und
re policies a
s document
Registration

t and pay a r
-date inform
mily situation
ntact, care h

may cause ch
xample, an i
ew home, et
d’s needs an
rom the beg
r special nee
s, family rout
ld care of an

sease that m
 and/or the 
ther children
heir need for
y. 
hild at the a
ld to the chi

ealthy and cl
hild care with
apers, cloth

cerns or prob
providers. 

ilities 

for by adults
rs, our abilit
families. 
oviders, and y

more 
e setting with

sponsibilities

derstand an
nd guideline
. 

n Forms inclu
egistration d
ation of any

n, custody, 
hours and an
hildren to be
ll family me

tc.  
nd their 
ginning inclu
eds, cultural 
tines, etc. 

ny illness or 
ight affect th
care provide

n in care and
r privacy and

greed upon 
ld care settin
ean. 

h sufficient a
ing and supp
blems direct

8 

s 
y to 

you, 

h 

s  

d agree 
es 

uded in 
deposit. 
y 

ny 
e 
mber, 

ding 

he 
ers. 
d their 
d 

time. 
ng well 

and 
plies. 
tly to 



 

 

beh
ind
and
env 

 

haviour (such
ependence, 

d sensitivity a
vironment an

 

h as self-reg
cooperation

about others
nd empathy)

 

ulation, 
n, awareness
s and the 
). 

s 
• Re

to 
• Pro

wi

espect that t
be paid on t
ovide ample
thdrawal of 

his is a busin
time. 

e notice of va
child from c

ness and fee

acation time
care. 

9 

s need 

 or 



 

 

P
 

 

Poli
 

cies

 

s and Prroce
 

edurres 

10 

 



 

 

Care a

Purpo
The purp
environm
satisfying

Active
A consta
proximity
care. 

The indo
move be

Children 

Sign In
Parents/g
In/Out sh

Activi
In our ch

• P
• E
• D
• T

sa
• Fo

th
• A

D

Eating
Children 

and Sup

ose 
pose of this p
ments are po
g their indivi

e and Po
nt line of vis
y to children

or and outd
tween activ

will never b

n/Out 
guardians w
heet.  

ties 
ild care, we

rovide age-a
stablish sim

Define off-lim
each safety 
afety proced
ollow and pr
he sun, even

Anticipate an
Daily Spaces S

g/Drinki
will be supe

 

pervisio

policy is to e
ositively and 
idual needs 

sitive Su
sion will be m
n’s play and 

oor areas pr
ities. 

be left unatte

will sign child

:  

appropriate 
ple safety ru

mits clearly 
rules throug

dures with ch
romote sun 

n in cloudy o
nd prevent a
Safety Check

ing 
ervised while

on Polic

nsure that c
actively sup

and curiosity

upervisio
maintained w
continuously

rovide a safe

ended at any

ren in and o

activities 
ules that the

gh activities,
hildren regu
safety pract

or overcast d
ccidents by 
klist. 

e consuming

cy 

children’s ind
pervised in o
y to learn an

on 
with the chil
y monitoring

e play enviro

y time, even

out of the ch

ey can under

 positive gui
ularly. 
tices to prote
ays 
constantly s

g food or drin

door and ou
order to main
nd explore. 

ldren at all t
g, scanning a

onment whe

n in emergen

ild care prog

rstand and fo

idance and r

ect all childr

scanning the

nk. 

tdoor learni
ntain their s

imes by bein
and countin

ere children a

ncy situation

gram on a de

ollow 

redirection a

ren from har

e play areas a

ing 
afety while 

ng in close 
g all children

are able to s

ns.  

esignated Si

and practice

rmful UV ray

and complet

11 

n in 

safely 

ign 

 

ys of 

te a 



 

 

Toilet
We enco
toileting 

Emerg
To ensur
Emergen

 

 

ting 
ourage childr

as needed, 

gency Re
e we are rea

ncy Plan and 

 

ren to use th
and supervis

esponse 
ady to effect
Procedure t

 

he toilet as in
se children t

tively addres
that you can

ndependent
to ensure th

ss any emerg
 find in your

tly as they ar
at they are s

gency situat
r policy pack

re ready to, 
safe. 

tion, we have
kage. 

help with 

e establishe

12 

d an 



 

 

Activ

Purpo
To ensur
activities

Impor
Active pl
moveme
thinking 

Active
Licensing
moveme
minutes 
Indoor ac

Active
We inclu

We supp

• P
a

• P
a

• B
• E
• D
• O
• E

ac

 

e Play P

ose 
re children h
s and play ro

rtance of
ay helps to 
nt. Active p
and learning

e Play Re
g and prov
nt in the ch
per day inc

ctive play is 

e Play in 
de active pla

port active pl

roviding stim
nd explore t
lanning a va
nd interests
eing active r
ngaging in th

Demonstratin
Organize grou

ncouraging 
ctive play. 

 

Policy 

have an inclu
outines that 

f Active 
promote he

play also hel
g skills and p

ecomme
vincial stan
ild care env
luding a req
acceptable w

Our Chi
ay in our dai

lay by: 

mulating ind
their abilities
ariety of act
. 
role models 
he play  
ng different 
up sports 
children to 

 

usive and ac
promote exp

Play 
ealthy growt
ps promote 

provides opp

endation
dards reco
ironment th

quired minim
when weath

ild Care 
ily activities 

door and ou
s challenge t
tive play tha

ways of play

use their o

ctive play en
ploration, cr

th and deve
children’s c

portunities to

ns 
ommend inc
hrough daily 
mum of 60 m
her is poor o

as shown in

utdoor space
themselves a
at reflects c

ying 

wn imagina

nvironment, 
reativity and

elopment an
confidence, 
o develop so

corporating 
routines an

minutes per
r outdoor ph

n our Daily Sc

es that enco
and develop
children’s de

tion and dis

facilitated a
d learning. 

nd support b
improves co

ocial skills an

active pla
d activities f

r day of out
hysical space

chedule. 

ourage child
p their skills. 
evelopment 

scover their

and un-facilit

body contro
oncentration
nd make frie

ay and phy
for a total o
door active 
e is limited. 

dren to be a

stages, abi

 interests d

13 

tated 

l and 
n and 
ends. 

ysical 
f 120 
play. 

active 

lities, 

uring 



 

 

Child

Purpo
To guide 

• Le
• D

n
e

Devel
We know
want to e
issues ar
a course 

Settin
We know
set up th
rooms w
unwante
room so 
children 
and deve

Reinfo
When ch
independ
acknowle
with Kath
specific a

Settin
We prov
(e.g., You
we set ar
positive w

d Behavi

ose 
the behavio

earn to unde
Develop self-

egotiation s
mpathy, res

oping Pa
w that you an
ensure the w
ise, we priva
of action to

ng up the
w that the ch

e environme
ith broken o

ed behaviour
there is eno
do not have

elop more po

orcing P
hildren show
dent, expres
edge and co
hy or Thank 
and does not

ng Clear a
ide simple li
u may not hu
re suitable fo
way that tel

 

iour Gu

our of childre

erstand and 
regulation, e
kills, awaren
pect, coope

artnersh
nd your fam
well-being of
ately discuss
gether. 

e Child Ca
hild care env
ent in a way

or unsuitable
r like hitting 

ough space a
e to compete
ositive beha

ositive B
w a positive b
ssing their fe
mment on t
you for wait
t focus on th

and Simp
mits or rules

urt others; yo
or your child
ls children w

uidance

en in our car

respect safe
emotional in
ness and sen
ration and s

hips with
ily are the m
f your child i
s them with y

are Envi
vironment pl
y that it incre
e toys may u
or grabbing

and toys to p
e on using th
viour like sh

Behaviou
behaviour (su
eelings appro
he behaviou
ting your tur
he positive b

ple Rule
s to help chi
ou may not 

d’s age and s
what to do ra

 Policy 

re so they ca

ety and socia
ntelligence, i
nsitivity abou
self-confiden

h Parent
most importa
in partnersh
you (withou

ironmen
lays an impo
eases positiv
upset childre
g. We provid
play and exp
hem. This all
haring and lis

ur 
uch as helpi
opriately, sh
ur to reinforc
rn). We avoi
behaviour. 

es 
ldren learn a
hurt yourself

stage of deve
ather than w

an: 

al rules and 
independen
ut others an
nce. 

ts 
ant influence

hip with you.
ut the child b

nt 
ortant role o
ve behaviour
en and make
e suitable m
lore freely. W
ows children
stening. 

ng and respe
aring, taking
ce it (e.g., It 
d saying Goo

about wante
lf; you may n
elopment. W

what not to 

boundaries.
ce, commun
d the enviro

e in your chi
. Should any
being presen

n children’s 
r. For examp

e them more
materials and

We multiply
n to feel mo

ecting other
g turns and c
was kind of

od girl/boy w

ed or unwan
not hurt thin
We repeat ru
do (e.g., Wa

. 
nication and 
onment, 

ild’s life. We
y challenges 
nt) so we dev

behaviour. 
ple, crowded
e likely to sho
d arrange the
y popular toy
ore comforta

rs, being 
cooperating
f you to shar
which is not 

nted behavio
ngs). The lim
ules often in 
ash your han

14 

e 
or 
velop 

We 
d 
ow 
e 
ys so 
able 

), we 
re 

our 
its 
a 

nds 



 

 

now, it’s 
guideline

Foster
We clarif
children.
statemen
how the 

Model
We know
for them
voice and

Offeri
We give 
daily rou
would yo
teddy be

Give C
Children,
time wha
finish you

Accep
It is natu
behaviou

Ackno
Young ch
understa
and let th
hurt Mei 
particula
facial exp

time for a sn
es and limits

rs Aware
fy verbal ale
 For exampl
nt and can in
rocks are slip

ling Posi
w that childr
. We ensure
d model the 

ng Choic
children opp
tines (e.g., W

ou like me to
ar with you 

Children
, just like ad
at will happe
ur painting, 

pting Sma
ral for young

ur is not hurt

owledgin
hildren are ju
and their ow
hem know w
Ling). We e
rly when the

pressions. 

 
nack or The 
 (e.g., How s

eness an
rts in a way 
e, instead of

nhibit childre
ppery; what

itive Beh
en learn mu

e we maintai
kind of beh

ces 
portunities t
We’re going 
o carry you? 
or do you w

 Time 
ults, need ti
en next (e.g.
it will be tim

all Probl
g children to
ting or upset

ng Feelin
ust beginnin
n feelings an

what they ca
ncourage ch
ey show non

sand stays i
should we ca

nd Encou
that fosters
f saying Be c
en’s capacity
t is the safes

haviour 
ch about ho
in awarenes
aviour we w

to make simp
to change y
or It’s time t

want to leave

me to coope
, Do you wa

me to clean u

lems  
o be noisy, e
tting others,

ngs 
g to learn ab
nd the feelin
n do and no

hildren to tal
n-verbal sign

in the sandb
are for ourse

urage Pr
 awareness 

careful, the r
y to take risk
t way to get

ow to behave
ss of our own
want children

ple choices. 
your diaper n
to get ready

e it here?). 

erate with re
nt 2 or 3 mo

up for lunch)

easily excited
, we accept 

bout their fe
ngs of others
ot do (e.g., I k
lk about the

ns of negativ

ox). We invo
elves, our frie

roblem-S
and encoura
rocks are slip
ks in their fu
t across? 

e from the a
n actions, bo
n to learn.  

This helps t
now. Would 
y for a nap. D

equests. We
ore minutes o
. 

d or easily di
it as a natur

eelings. We h
s. We ackno
know you’re
ir feelings a

ve emotion t

olve children
ends and ou

Solving 
ages problem
ppery, which
uture lives, w

actions of ad
ody language

hem cooper
you like to w

Do you want 

e let children
on the bike?

istracted at t
ral part of gr

help children
wledge child

e angry, but 
nd what is h
hrough actio

n in establish
ur toys?). 

m solving in 
h is a fear-ba
we say Notice

ults who car
e and tone o

rate with the
walk with me

to bring you

n know ahea
? or When yo

times. If the
owing up. 

n recognize 
dren’s feelin
I cannot let 

happening 
ons, posture

15 

hing 

ased 
e 

re 
of 

e 
e or 
ur 

d of 
ou 

ir 

and 
gs 
you 

e or 



 

 

Focus
When ch
why the 
I worry w

Redire
When an
themselv
headsets
redirectin

For todd
or anoth
children’
indoor pl

Dealin
We know
overwhe
such circ
behave. 
child firm
the situa

Stopp
In our ch
(includin
appropri

If a child 
animals, 
feelings, 
controlle
a child as
problem 
me first a
problem?
your idea

 on the B
hildren behav
unwanted b

when you clim

ecting 
n inappropria
ves by going 
s). This helps
ng themselv

lers or youn
er activity. F
s energy lev
lay, we could

ng with T
w that childr
lming that c
umstances, 
Instead, we 

mly and kind
tion (e.g., Yo

ing Aggr
ild care, we 
g isolation a
ate ways to 

is hurting ot
breaking thi
remind the 

ed voice. We
s an effective
and brainst

and then it w
?). We also f
a working?) 

 

Behaviou
ve in an unw

behaviour is 
mb so high).

ate behaviou
to a calm se

s children to
ves from an o

g preschoole
For older chi
vel and mood
d say I can s

Temper 
en have very

children have
we never be
help childre
ly until the t
ou are very u

ressive B
do not use a

and Time Ou
behave.  

thers (e.g., b
ings), we sta
rules and ex

e move close
e guidance a
orm a soluti

will be Sharo
follow up by

ur, Not t
wanted way,
a problem (e
 

ur is about t
etting or are
 learn to ma
overly stimu

ers, redirect
ldren, redire
d. For examp
ee you need

Tantrum
y powerful f
e temper tan
eg, threaten
en to regain c
tantrum has 
upset, I’m ke

Behaviou
any form of 
t). Instead, w

biting, hair p
ate the child
xplain why th
e to the child
and interven
on (e.g., let’

on’s turn to t
y checking ba

the Child
 we talk wit
e.g., When y

o occur or e
ea (pillow co
anage their b
ulating settin

tion could be
ection also m
ple, if older 

d to be outsid

ms 
feelings at ti
ntrums and 
 or try to giv
control whil
passed whil

eeping you s

ur 
physical, em

we encourag

pulling, pinch
’s name, get
he behaviou

d, move betw
ntion. We he
’s talk about
talk.; what id
ack and offe

d 
h them abou
you grab the

escalate, we 
rner with bo
behaviour th
ng to a more

e as simple a
means provid
children are
de; let’s get 

mes. These f
might hurt t

ve the child s
e keeping ev
le helping th
afe).  

motional or p
ge and supp

hing, hitting,
t down to th

ur should sto
ween two ch
elp children i
t what happe
deas do you 
ring assistan

ut their beha
e toy it make

help childre
ooks, soft toy
hrough self-c
e calming are

as offering a
ding activitie

e becoming t
our coats. 

feelings can 
themselves o
something s
veryone safe

he child to be

psychologica
ort children

, grabbing to
heir eye leve
op, using a ca
hildren or pu
identify and
ened Daniell
have to solv

nce if neede

aviour expla
es Carlos ang

en learn to ca
ys and 
control by 
ea.  

 substitute t
es that matc
too active fo

be so 
or others. In
o they will 
e by holding
etter unders

al punishme
 as they lear

oys, hurting 
l and recogn
alm and 

ut an arm aro
 state the 
le, you talk t

ve this 
d (e.g., How

16 

ining 
gry or 

alm 

toy 
ches 
or 

n 

g the 
stand 

nt 
rn 

nize 

ound 

to 

w is 



 

 

We may 
happenin
and why 
can’t let 
relations
are also a
alternativ
like it wh
child who
child a tis

 

 

 

occasionally
ng to ensure
the behavio
you hurt you
hip and thei
angry and sa
ves to aggre

hen he takes 
o was aggres
ssue or soft 

 
y remove a c
e everyone’s
our should st
urself or Ben
ir own feelin
ad). We invo

essive behav
your book. 

ssive to mak
toy to hug. W

 

child from th
 safety and w
top (e.g., Tin

n). We help c
ngs (Ben, Tin
olve children
iour (e.g., Ti
Tell Ben that
ke amends: f
We do not f

he setting wh
wellbeing, c
na, you seem
children und
na felt angry 
n in resolving
ina, I think y
t you want y
for example,
orce childre

here an over
almly talk to

m very angry 
derstand the

when you g
g their confli
ou are trying

your book ba
, by apologiz
n to say I’m 

rly aggressiv
o them abou
y to me. Wha

 cause and e
grabbed her 
icts by helpi
g to tell Ben 
ack). If possi
zing or giving
sorry or hug

ve behaviour
ut their feelin
at is going on
effect 
book. Now y
ng them find
that you do
ble, we help
g the aggres
g each other

17 

r is 
ng 
n?; I 

you 
d 

on’t 
p the 
ssed 
r.  



 

 

Emer

Purpo
To ensur

• N
• H

Staff E
Our staff
emergen

Emerg
Emergen
3 times a
drills will
details on

Emerg
Our prem

• S
• Fi
• Fi
• M

Maste
The Mast

• Fi
• W
• So
• Ex
• S
• E
• T
• B
• F

rgency P

ose 
e the safety

Natural hazar
Human-made

Emergen
f has Emerge
ncy equipme

gency Pr
ncy prepared
a year to rein
 be docume
n the outcom

gency Eq
mises are eq

moke Detec
ire Extinguis
irst Aid kit (i

Master Evacu

er Evacua
ter Evacuati

irst Aid supp
Water, at lea

ome food (d
xtra clothing
helters  
mergency b
arp and tent
attery-opera
lashlight and

 

Prepare

 of the child

rds (such as 
e hazards (su

ncy Skills
ency Child Ca
nt and supp

reparedn
dness drills, i
nforce childr
ented with th
me of the dr

quipmen
uipped with

ctor 
sher 
ncluding chi

uation Pack 

ation Pa
on Pack is st

plies 
st 4 liters pe

dried fruit, n
g 

lankets 
t 
ated radio 
d spare batte

edness 

ren in our ca

earthquake,
uch as chem

s 
are First Aid

plies are loca

ness Dri
including ea
ren’s knowle
he date, time
rill. 

nt and Su
 the followin

ildren’s eme

ack 
tored near t

er person 
uts, energy 

eries 

Policy 

are in the ev

, flood or wi
ical spill or p

 and CPR/AE
ated and how

ills 
rthquake re

edge of safet
e, children w

upplies 
ng safety eq

ergency card

he exit and i

bars) 

vent of: 

nd and light
power outag

ED qualificat
w to operate

sponse drills
ty rules and 

who attende

uipment and

ds and photo

includes: 

tning). 
ge). 

tion. We kno
e and trouble

s, will be per
response pr

ed the drill a

d supplies: 

os) 

ow where 
eshoot them

rformed at l
rocedures. A
nd additiona

18 

m. 

east 
All 
al 



 

 

• C
• P

Perso
Parents a

• E
• B
• Ex
• A
• B

Emergen

Meetin
A meetin
children 

Earthq
Children 
provider 

• T

• H

The child

• T
• C

a
• O

g
• D
• G

• E

andles and m
aper and pe

nal Evac
are to provid

nough food 
ottled wate
xtra clothing

A comforting
lanket and p

ncy packs wil

ng Place
ng place has 
in the event

quake W
will be taug
yells EARTH

aking cover 
o Avoid
o Being 

Holding their

d care provid

ake cover un
alm the chil
nd “keep tuc

Once the sha
uiding childr

Direct childre
Get the follow

o Perso
o Maste
o First A

nsure the m

 
matches 

encil 

cuation P
de an evacua

for at least 7
r (4 liters)  
g (diapers , w
 item such a

pillow 

ll be stored n

e 
been establ

t of a safety 

While Ins
ght to protec
HQUAKE by: 

under a tab
ing any area
prepared to
 head down

der will: 

nder a table 
dren as it is 
cked in until
king has sto
ren to exit th
en to safely e
wing while e
nal Evacuati
er Evacuatio
Aid Kit (inclu

meeting place

Packs 
ation pack fo

72 hours (dr

wipes) 
as a family ph

near the exit

ished in the
hazard that 

side 
ct themselve

le or desk w
a near a wind
o move with
 and tuck in 

or desk or s
happening b
l I say”.  
pped, asses
he daycare. 
evacuate an
exiting: 
ion Packs  
n Pack 
ding childre

e is safe 

or their child

ried fruit, nu

hoto or a fav

t and will be

 front yard w
cannot be im

es in case of 

where they ca
dow, as the 
 the furnitur
arms and le

stand  in a  d
by saying thi

s the enviro

d gather in t

n’s Emergen

d including: 

uts, energy b

vorite toy 

e used in eva

where paren
mmediately 

earthquake 

an fit 
glass is likely
re they are u

egs 

doorway 
ings like “it’s

nment to en

the meeting 

ncy Cards) 

bars) 

acuation dril

nts will be ab
addressed. 

or when a c

y to explode
using as cove

s OK, stay w

nsure it is saf

place 

ls. 

ble to take th
 

child care 

e inwards 
er. 

here you are

fe before 

19 

heir 

e” 



 

 

• D
• C
• St
• U
• R

Earthq
We rema
and any w
place wil
their arm
stopped.

Power
In the ev
safe. We
power as
informat
and elect
demand 
which wi
season, p

 

o Stay a
o In cas

Do a head co
heck childre
tay with chil

Use the batte
espond to o

quake W
ain calm and
wires that co
l be assisted

ms and legs. W
 

r Outage
ent of a pow
 will check t
s well. We w
ion on the c
tronic device
when the po
ll alert us w

parents will 

 
away from d
e gas is sme
unt 

en for any inj
ldren and ca
ery powered
or contact pa

While Ou
d instruct chi
ould fall ont
d. Children w
We will rem

e (Blacko
wer outage, 
he circuit br

will contact B
cause and es
es will be un
ower is reco
hen the pow
be called to 

 

owned pow
elled, turn of

jury and adm
alm and com
d radio to list
arents as app

utside 
ildren to gat
o or near us

will be calmly
ain there un

out) 
we will gath

reaker panel
BC Hydro to a
stimated tim
nplugged or 
onnected. Al
wer is restore

pick up thei

er lines 
ff gas lines fr

minister first
mfort them as

ten for emer
plicable 

ther in an are
s. Any child w
y instructed 
ntil all shakin

her children t
l, and check 
alert them o
e of power r
have the sw
l light switch
ed. If the tem
ir children. 

rom the outd

t aid as requ
s required 
rgency instru

ea where it 
who needs a
to sit with t

ngs (includin

together and
to see if the

of the power
restoration t

witches turne
hed will be t
mperature d

door master

uired. 

uctions 

is clear of bu
assistance to
heir heads d

ng aftershock

d ensure the
e neighborho
r outage and
to the facilit

ed off to red
urned off, ex

drops too low

r control 

uildings, tree
o get to a saf
down and tu
ks) have 

ey are calm a
ood has lost 
d seek 
ty. Compute
uce the initi
xcept for on
w in the win

20 

es 
fe 
ck in 

and 

rs 
al 

ne, 
ter 



 

 

Healt

Purpo
To ensur

Preve
We have
care and 

• A
w

• Id
• E
• H

in
• H
• Sa
• U

le
• Sa

Emerg
Parents a
including

Seriou
Parents m
disease a
disease a

Allerg
Parents/g
with seve

The aller

th and I

ose 
e the health

ntative M
 preventativ
the adults w

Assess a child
when they ar
dentify possi
nsure childr

Have plenty o
nto a tissue a

Have bed she
anitize plast

Using a saniti
evel and oth
anitize the b

gency Co
are required
g the child’s 

us Illnes
must inform
affecting the
affecting ano

gies 
guardians m
ere allergies

gies of child

 

Illness P

h, safety and

Measure
ve measures
who care for

d’s health as
re ill. 
ible signs an
en are immu
of tissues av
and wash th
eets washed 
tic toys that 
izing solutio
er baby furn

bathroom inc

ontact In
d to provide 
physician an

s or Com
 us within 24

eir child or th
other memb

must inform t
 must provid

ren in our ca

Policy 

 well-being 

es 
s in place to 
r them. For e

 soon as the

d symptoms
unized. 
ailable for n
eir hands af
at least wee

children ma
n wipe off d

niture at leas
cluding the s

nformati
up-to-date e

nd dentist co

mmunica
4 hours of th
he exposure 
ber of their fa

the child car
de the child 

are will be p

of every chil

protect the 
example, we

ey arrive for 

s in an ill chi

ose wiping a
fterwards 
ekly 
y put in thei
oors, cupbo
st once a we
soap dispen

ion 
emergency c
ontact inform

able Dise
he diagnosis
of the child

amily. 

re staff of th
care with a 

posted as a r

ld in our car

health and w
e:  

the day and

ld to protec

and teach ch

ir mouths 
ards, knobs 

eek 
ser daily 

contact infor
mation. 

ease  
s of a serious
 to a serious

eir child’s al
written care

eminder. 

e. 

well-being o

 exclude chi

t the other c

hildren to co

and shelves

rmation for t

s illness or co
s illness or co

lergies. Pare
e plan. 

f children in

ldren from c

children 

ough or snee

s at children’

their child, 

ommunicab
ommunicab

ents of child

21 

n our 

care 

eze 

’s 

le 
le 

ren 



 

 

Immu
Parents a
immuniz
Regulatio

All staff i

When
Ultimate
home to 

• A
• A
• D
• Fe
• In
• H
• U
• N
• Se
• A
• W

ca

If a Ch
We will: 

• Se
d

• M
• C

If a child 

• A
lis

• W
co

unization
are required
ation, includ
ons. 

n our child c

n a Child 
ly, the care 
seek alterna

Any  complai
A common co
Difficulty bre

ever  38.3 de
nfected skin 

Headache an
Unexplained 
Nausea and v

evere itching
Any known o
When a child
are. 

hild Gets

eparate them
etermined 

Make the chi
ontact their

is seriously 

Ask the paren
sted on the 

When necess
ontact(s) are

 

ns 
d to provide o
ding if their c

care have be

is Too Il
of a child is t
ate care arra

nts of unexp
old, runny no
athing,  whe
egrees Celsi
or eyes or a
d stiff neck 
diarrhea or 

vomiting 
g, dry skin o
r suspected 
 is not well e

s Ill Whil

m from othe

ld as comfor
r parents as s

ill, we will: 

nt to come t
emergency f

sary, we will 
e not availab

our child car
child is not im

een immuniz

ll to Atte
the parent’s
angements f

plained or un
ose and eyes
eezing or a p
us or more 

an undiagnos

loose stool 

f either bod
communica

enough to ta

le in Our

er children if

rtable as pos
soon as we i

o collect the
form if the p
contact a ch

ble. 

re with infor
mmunized, a

zed accordin

end Child
s responsibil
for the follow

ndiagnosed 
s, couching o

persistent co

sed rash 

y or scalp  
able disease 
ake part in th

r Care 

f possible un

ssible 
identified th

e child imme
parent canno
hild’s physic

rmation abo
as required 

ng to the Pub

d Care 
ity. Parents 
wing conditi

pain 
or sore thro

ough 

he regular d

ntil the natur

he child as be

ediately or ca
ot be reache
ian or dentis

ut their child
by the Child

blic Health sc

must keep t
ons:  

at or trouble

aily activitie

re of the illn

eing ill. 

all the altern
ed. 
st if parent a

d’s 
 Care Licens

chedule.  

their child at

e swallowing

es of the chil

ess can be 

nate contact

and alternat

22 

sing 

t 

g 

d 

t 

e 



 

 

• In
a
P

Retur
Certain s
facility to
facility’s 

Parents a
returns t

Smoki
Smoking 
smoke w

 

n case of em
id and/or ha
arent’s/guar

n of an I
serious illnes
o ensure tha
programs an

are required
o child care.

ing 
is not allow

when droppin

 
mergency, reg
ave the child
rdian’s respo

ll Child t
sses may req
t the child is
nd daily activ

d to provide 
.  

wed in and ar
ng off or pick

 

gardless of p
d taken to em
onsibility).  

to Child 
quire a docto
s no longer i
vities.  

information

round our ch
king up their

parent’s pres
mergency se

Care  
or’s approva
nfectious an

 on the care

hild care. Par
r children. 

sence, we m
rvices by am

l before the
nd is well en

e of a recupe

rents or gua

may provide e
mbulance  (a

e child can re
ough to take

erating child 

rdians are n

emergency f
mbulance fe

eturn to the 
e part in the

when the ch

ot allowed t

23 

first 
ee is 

e 

hild 

to 



 

 

Comm

Purpo
To ensur
Island Ch

Gener
In the ev
will follow
(BCCDC),
include e

Preve
As part o
following

• F
• D
• P
• M
• A
• E

o

Measu
If a comm
Island Ch

• Im
• Im

E
• C

o
• T

Fee Re
In the ev
commun

municab

ose 
e the health

hild Care will

ral Statem
ent of a com
w the most 
, Island Heal
enhanced he

ntion M
of our ongoin
g preventive

requent han
Daily cleaning

romotion of
Monitoring c
Adequate ind

nsuring that
utlined in ou

ures in th
municable di
hild Care will

mmediately 
mplement an
quipment, r
ommunicate
perational c
emporarily c

esponsib
ent of a man

nicable disea

 

ble Dise

h and safety 
l follow duri

ment 
mmunicable 
current guid
th, and othe

ealth and saf

easures 
ng commitm
e practices at

nd washing r
g and disinfe
f respiratory
hildren and 

door ventilat
t all staff are
ur Health an

he Event
isease outbr
l: 

follow all pu
ny required 
educed grou
e promptly w

changes 
close the fac

bility Du
ndatory clos
se outbreak

ease Po

of children, 
ng a commu

disease outb
dance and di
er relevant p
fety protoco

ment to main
t all times: 

routines for 
ecting of toy
y etiquette (e
staff for sign

tion and fres
e immunized
nd Illness Pol

t of an O
reak is decla

ublic health d
safety meas

up sizes) 
with families

cility if requi

uring Ma
sure ordered
k: 

olicy 

families, an
unicable dise

break and/o
irectives from
public health
ols or tempor

ntaining a he

children and
ys, shared eq
e.g., coughin
ns of illness a
sh air circula
d according t
licy. 

Outbreak
red or a pub

directives 
sures (e.g., s

s about the s

red by publi

andated 
d by a public

d staff by ou
ease outbrea

or pandemic,
m the BC Ce

h authorities
rary facility c

ealthy enviro

d staff 
quipment an
ng or sneezin
and excludin

ation 
to the Public

k 
blic health em

creening, Pe

situation, inc

ic health aut

Closure 
 health auth

utlining the s
ak or pandem

, Wonder Isl
entre for Dise
. These direc
closure. 

onment, we 

nd high-touc
ng into a tiss
ng symptom

c Health sche

mergency ar

ersonal Prote

cluding step

thorities. 

hority due to

steps Wonde
mic. 

and Child Ca
ease Contro
ctives may 

implement t

h surfaces 
sue or elbow

matic individu

edule, as 

rises, Wonde

ective 

ps taken and 

o a 

24 

er 

are 
l 

the 

w) 
uals 

er 

any 



 

 

• P
• Fe

Reope
The child
Families 
prior to r

arents will n
ees will be r

ening Aft
d care facility
will be notif

reopening. 

 
not be respo
efunded on 

ter a Clo
y will reopen
fied of any ch

nsible for fe
a pro-rated 

osure 
n only once p
hanges to ro

ees during th
basis, in acc

public health
outines, sche

 

he closure pe
cordance wit

h authorities
edules, or he

eriod. 
th our Repay

s confirm it i
ealth and saf

yment Policy

is safe to do
fety procedu

25 

y. 

 so. 
ures 



 

 

Medic

Purpo
To ensur

Medic
We do no
healthca
guardian

In except
administ

• T
ch

• P

 

cation P

ose 
e the health

cation Ad
ot take the 
re provider f
) in the mor

tional cases,
er a medicat

he medicati
hild’s name.
arents must
o The n
o The am
o The ti
o What 
o Requi

 

Policy 

h, safety and

dministr
responsibilit
for prescript

rning and/or

, such as em
tion to a chi

on is to be p
 

t give written
ame of the m
mount to be
me(s) to be 
to do if the 
red steps if 

 

 well-being 

ration 
ty for giving
tions that ca
r evening. 

ergency me
ld. In those 

provided in t

n consent fo
medication 
e administer
administere
child develo
the child req

of every chil

g medication
an be admin

dications, w
cases: 

the original b

or the admin

red 
ed 
ops a reactio
quires emerg

ld in our car

n to children
istered by yo

we may deve

bottle or pac

nistration of 

on to the me
gency medic

e. 

n. Please ask
ourself (i.e., 

lop a care pl

ckage labele

the medicat

edication 
cation 

k your child’s
parent or 

lan and agre

ed with the 

tion, includin

26 

s 

ee to 

ng: 



 

 

Nutri

Purpo
To ensur
essential

Comm
Our goal 
encourag
sensitivit

Food I
As indica
of their c
peanuts 

Meals
Parents/g
weekday
to meet t
are in ou

Food R
To prese
avoided. 

To preve
premises

• G
• F

In additio

• P
• W
• W
• S

ition Po

ose 
e that childr
 nutrients th

municatio
is to establi

ged to comm
ties, allergies

Intolera
ated in our h
child’s allerg
and tree nut

 and Sna
guardians ar

y. Please ens
the develop
r care, their

Restricti
rve the heal
 

nt choking a
s: 

Gum or hard 
ruit drinks o

on, to preve

opcorn 
Whole grapes
Whole nuts 

nacks using 

 

olicy 

ren have hea
hat they nee

on with 
sh a partner

municate wit
s, any food-r

nce and 
ealth and ill
ies. This incl
ts, soy, fish a

acks 
re responsib
sure that the
mental need

r food prefer

ions and
th and safet

and dental is

candy 
or soft drinks

nt choking, t

s 

toothpicks, 

althy and en
ed to grow, d

Families
rship with pa
th us about f
related cultu

Allergie
ness policy, 
udes food a
and shellfish

ble to provid
e meals given
ds of your ch
rences and a

d Precau
ty of children

ssues, the fo

s 

the followin

skewers, or 

njoyable eati
develop and 

s 
arents to pro
food issues s
ural practice

es 
parents/gua
llergies (e.g

h, eggs, sesa

e morning s
n to your ch
hild based on
any care plan

utions 
n, non-nutrit

ollowing shou

g should not

other small 

ng experien
be active. 

omote healt
such as the c

e or ritual.  

ardians mus
., allergy to 
me seeds or

nack, lunch 
ild are suffic
n their age, 
n instruction

tious snacks

uld not be b

t be given to

wooden or 

ces and get 

thy eating. P
child’s prefe

t inform the
milk and dai
r wheat). 

and afterno
cient in quan
the number

ns. 

s and treats s

brought to th

o children un

plastic sprea

the energy a

arents are 
erences, 

e child care s
iry products,

oon snack ev
ntity and qua
r of hours the

should be 

he child care

nder 4 years

aders 

27 

and 

staff 
, 

very 
ality 
ey 

e 

s old: 



 

 

To reduc

• S
• G
• C
• C
• S
• R
• R

Food S
Our staff

• R
• St
• W
• C

Children 

Storag
Parents m
providers
temperat

Parents a
perishab
to includ

 

e chances o

lice round it
Grate or finel

ut sticky foo
ut Chunky fo
pread peanu
emove pits f
emove bone

Safety M
f hold Food S

eceiving foo
toring food s

Warming and
leaning and 

will have a h

ge and L
must provide
s when the c
ture.  

are responsi
le food and 
e in the labe

 
f choking, pa

ems like wie
ly chop hard
ods like dried
ood like mea
ut butter thi
from fruit 
es from chic

Measures
Safety certifi

od safely by c
safely at the

d serving foo
sanitizing fo

hand washin

abeling 
e main meal
child is drop

ble to identi
labeling it a

el if the food

 

arents are e

eners or grap
d food like ra
d fruit into s
at and chees
nly on food 

ken and fish

s 
ication and f

checking foo
e correct tem
od safely at t
ood storage 

ng routine be

ls in sealed u
ped off so th

ify their child
ccordingly (e

d needs to be

ncouraged t

pes lengthw
aw carrots 
mall pieces 
se into small
such as crac

h 

follow regula

od temperat
mperature 
the correct t
and prepara

efore each s

utensils. All f
hey are safe

d’s perishab
e.g., “please
e warmed u

to prepare fo

wise in four st

l pieces 
ckers and bre

ations and b

ture 

temperature
ation areas 

snack or mea

food items m
ly stored an

ble food by s
e keep in the
p before be

ood in the fo

trips 

ead 

best practice

e 

al.  

must be give
d refrigerate

eparating it 
e fridge”). It 
ing served. 

ollowing way

es regarding:

en to child ca
ed at the co

from non-
is recomme

28 

y: 

: 

are 
rrect 

nded 



 

 

Scree

Purpo
To monit
known as

Guide
Children 
gaming c
child’s pa
outdoors
becomin

• O
• S
• Le
• In
• U

Child car

• N
• N
• Li

We do no

 

en Use P

ose 
tor and guid
s screen tim

elines 
are exposed

consoles, sm
articipation i
s, creating o
g: 

Overweight 
leep-deprive
ess school-re
nattentive, a

Unable to dev

e licensing s

Not offer scre
Not offer scre
imit screen t

ot offer scre

 

Policy 

e the amoun
e). 

d to more sc
mart phones a

in other acti
r reading. To

ed 
eady 

aggressive an
velop adequ

standards of 

een time to 
een time wh
time to 30 m

een time in o

 

nt of time sp

creens than e
and tablets. 
ivities, such 
oo much scr

nd unable to
uate social sk

practice req

children und
hen children
minutes or le

our child care

pent by child

ever before,
Time spent 
as interactin
een time als

o self-soothe
kills and soc

quire child ca

der 2 years o
n are in atten
ess per day 

e. 

dren using el

, including te
in front of a

ng with fami
so increases 

e 
ial attachme

are facilities

of age. 
ndance for 3
whenever sc

lectronic dev

elevision, co
a screen can 
ly and friend
your child’s

ents to paren

s to: 

3 hours or les
creen time i

vices (also 

mputers, 
limit your 

ds, playing 
 risk of 

nts and peer

ss. 
s offered. 

29 

rs. 



 

 

Child

Purpo
The purp
neglect f
abuse or 

Defini
Child abu
advantag
emotiona

Preve
To elimin

1. E
th

2. M
cu

3. O
e
ch

4. P
m

5. K
a

6. H
ti

Note: Ch
(MCFD) a
with con

Legal 
As outlin
suspecte
be abuse

d Abuse 

ose 
pose of this p
rom occurri
neglect. 

ition 
use takes pla
ge of the aut
al harm to th

ntion St
nate any cha

nsure that a
hey are in ou

Maintain accu
ustody arran

Observe child
motional ab
hild’s norma
rovide watc

more fragile c
eep parents
lternative ch

Have an open
me in our fa

hild Care Fac
and Child Ca
cerns in chil

Duty to 
ed in the Ch

ed child abus
ed or neglect

 

Preven

policy is to e
ng and to pr

ace when a p
thority or po
he child.  

trategies
ances of child

anyone 12 ye
ur care has a
urate and co
ngements, in
dren in our c
buse are obs
al behaviour
hful supervi
child being a
s informed o
hild care pro
n door policy
acility. 

ilities Licens
re Resource
d care facilit

Report 
hild, Family a
se or neglect
ted and the 

ntion Po

xplain the st
rovide a guid

physically or
ower they ha

s 
d abuse, we 

ears of age a
a clear crimin
omplete reco
ndividuals au
care and take
erved (e.g., 
). 
sion of all ch

abused or bu
f all changes

ovider). 
y: we invite a

sing (CCFL), M
e and Referra
ties. 

and Commun
t if there is r
child’s paren

olicy 

teps we take
deline to foll

r psychologic
ave over a ch

take the fol

and over wh
nal record ch
ords (e.g., at
uthorized to
e appropriat
physical abu

hildren to eli
ullied by one
s in our facil

and welcom

Ministry for 
al (CCRR) ha

nity Service 
eason to be
nts are unw

e to prevent
ow in the ev

cally more p
hild in a way

lowing mea

o may have 
heck. 
ttendance, e
 remove the
te action if s
use signs or d

iminate any 
e or more ch
ity (e.g., a n

me parents to

Children and
ve investiga

Act, we hav
lieve that a 
illing or una

t any form of
vent of a sus

powerful per
y that results

sures. We: 

contact with

emergency in
e child). 
signs of phys
dramatic cha

chances of 
hildren. 
ew family m

o observe th

d Family Dev
tion protoco

e a legal dut
child has be
ble to prote

f child abuse
spected child

rson takes 
s in physical 

h children w

nformation,

sical or 
anges from t

a younger o

member or an

eir child at a

velopment 
ols for dealin

ty to report 
en or is likel
ct them.  

30 

e or 
d 

or 

while 

 

the 

r 

n 

any 

ng 

ly to 



 

 

Repor
As requir
our facili
9122 and

The child

1. D
lo

2. P
3. R

o
4. D

re
ti

 

rting pro
red by law, w
ty to Child C

d 3101234.  

d care provid

Document th
ogbook. 
repare any n
eport the in
ther childre

Document inf
eport, name
me of the ca

 

ocess 
we will repo
Care Facilitie

der who obse

e incident d

necessary in
cident as so
n or parents
formation a

e of the perso
all). 

 

rt suspected
s Licensing (

erved the in

etails/descr

formation (e
oon as possib
s).  
bout the rep
on the incid

d abuse that 
(CCFL) and to

cident will: 

iption of the

e.g., child’s r
ble in a confi

port in the fa
ent was rep

may have o
o the 24 hou

e observatio

registration 
idential way

acility’s daily
orted to, an

occurred insi
ur Helpline a

ns in the fac

form). 
y (i.e., not in 

y logbook (e
y directions 

de or outsid
at 1-800-663

cility’s daily 

the presenc

.g., time of t
given at the

31 

de 
3-

ce of 

the 
e 



 

 

Missi

Purpo
The purp
procedur

Preve
In order t

• D
• Ex
• C
• E
• D
• T

• T

• C

If a Ch
In the un

• Sc
• T

se
• C
• H
• T
• In
• C

ing Chil

ose 
pose of this p
res to follow

ntive Me
to prevent a

Document th
xplain the bo
aution child
stablish a m

Do a regular h
each childre
o Not to
o Not to
o Know 
o Learn 

each childre
o Stay c
o Stay w
o Go to 

arry children

hild Has W
nlikely event 

can the imm
elephone an
earching for
heck all kno

Have a descri
elephone th

nform the ch
heck the chi

 

d Policy

policy is to p
w in the unlik

easures 
a child from 

e custodial a
oundaries o
ren never to
eeting place
head count. 

en personal s
o talk to stra
o approach s
street safet
their full na

en how to re
calm. 
where they a

the meeting
n’s emergen

Wander
that a child 

mediate area
n emergency
 the lost chi
wn play are
iption of the

he police afte
hild’s parent
ild’s home if

y 

prevent a chi
kely event th

and Pre
going missin

agreement f
f the play ar

o wander off
e and ensure

safety skills, 
angers. 
strange anim
ty rules. 
ame and a pa
act if they a

are and not w
g place plan

ncy cards at a

red Off: 
goes missin

 for 2 minut
y backup per
ld. 
as of the chi

e child ready
er an immed
s. 

f it is close b

ild from goin
hat a child go

ecautions
ng or being l

for each chil
rea to childre
f alone and t
e children ar

such as: 

mals. 

arent’s telep
re lost: 

wander any 
ned ahead o
all times. 

ng, we take t

tes. 
rson to stay 

ild. 
y with the ph
diate search 

y. 

ng missing o
oes missing. 

s 
ost, we: 

d. 
en in our car
to stay close
re aware of i

phone numb

further. 
of time. 

the following

with the oth

hoto of the c
has not loca

r being lost 

re. 
e to the grou
t. 

ber. 

g steps at on

her children 

child on the e
ated the chil

and provide

up. 

nce: 

while we ar

emergency c
d. 

32 

e 

re 

card. 



 

 

Docum
In the un
of the inc
incident 
Office. 

 

mentatio
nlikely event 
cident and t
from happe

 

on and R
that a child 

he lessons le
ning again. T

 

Reportin
goes missin

earned in th
The incident

ng 
ng, once the 
e daily logbo

t will also be

child is foun
ook to preve

e reported to

nd, we docum
ent the same
o the Child C

ment the de
e type of 

Care Licensin

33 

etails 

ng 



 

 

Safe R

Purpo
To ensur
has been
care facil

Autho
• W

o
• W

• A

• In
(e
re
in
as

• If
d
ca
co
re

• A

Late C
Parents a
artwork, 

Release

ose 
e the safety

n authorized 
lity. 

orized Ac
We ensure th

ur care. 
We keep, for 

o Peopl
o Conse

access
Authorized pe

o Can b
the ch

o Canno
o Can ch

arrang
o We m

perso
n situations w
e.g., driving 
emove a chi
nvolved by c
s applicable

f there is a cu
ocument an
annot withh
opy of the c
elease the ch

Authorized pe

Child Pic
are asked to
speak to a s

 

e of Chil

 of children 
in writing b

ccess 
hat a parent 

each child a
e who are a

ent to releas
s the child.  
ersons:  
e the child’s

hild, or the p
ot be under 
hange from 
gements, cu

may ask for a 
n who does 
when an ind
a vehicle wh
ld in our car
ontacting th
. We will als
ustody agree

nd details of 
hold the rele
ustody agree
hild to eithe
eople who c

k-up Pro
 plan sufficie

staff, if nece

ldren Po

in our care b
y a parent, i

has reasona

an Authorize
uthorized to
e a child to 

s parent, gua
person who u
age 19. 
time to time
stody order
photo ident
not usually 

dividual who
hile impaired
e, we are ob

he police and
o document
ement in eff
the arrange
ase of a chil
ement in ou
r parent. 

come to pick

ocedure
ent time to d
ssary, and le

olicy 

by establishi
is authorized

able access t

ed Access For
o access the 
people who 

ardian, the p
usually has t

e in accorda
s, etc. 
tification to 
pick up the 
 appears to 

d) or is not a
bliged to con
d/or Ministry
t the occurre
fect, please p
ment as the
d to a perso

ur file. Witho

k up the child

 
dress their c
eave the cen

ing that only
d to pick up 

to his or her 

rm which inc
child. 
are identifie

person legall
the care and

nce with cha

confirm the 
child. 
be incapabl
uthorized to

nsider the he
y of Children
ence in our d
provide a co

ey relate to c
on who is not
out a valid co

d must fill in

child, collect 
ntre by the c

y a parent, o
a person in c

child while t

cludes inform

ed as being a

y entitled to
d control of t

anges in livin

identity of a

e of providin
o access a ch
ealth and saf
n and Family
daily logboo
opy of the ag
child care pic
t permitted 
ourt order o

 a daily Sign

the child’s c
losing time. 

or a person w
care at our c

the child is i

mation abou

authorized t

o the custod
the child. 

ng 

an authorize

ng safe care 
hild attempt
fety of all 
y Developme
k. 

greement 
ck-up. We 
access witho
n file, we mu

n In/Out Form

clothes and 
 

34 

who 
child 

n 

ut:  

to 

y of 

ed 

s to 

ent, 

out a 
ust 

m. 



 

 

If the par
their plan

Late P
If a paren

• Fo
th

• If
e
a

• In
m
9

Late P
• T

Fe

 

rent/guardia
n to pick up 

Pick-Up P
nt/guardian 

or the first 1
he numbers 
f 15 minutes
stablished, w
rrangement

n the event t
minutes is pa

122. 

Pick-Up F
he fee for la
ees are adde
o If late
o The ch

the in

 
an is aware t
their child.  

Procedu
is late: 

15 minutes a
on the child
 is passed fr
we will call t
s for the chi
that the pare
ast from our 

Fees 
ate pick-up is
ed to the ne
 beyond 3 ti
hild care clo
ternet can b

 

that they are

ure 

after closure
d’s file. 
rom closure 
the emergen
ld to be pick
ents/guardia
closure, we 

s $1.00 per m
xt monthly i
mes, we wil
ck is the tim

be checked t

e going to be

e, we will att

and contact
ncy contact(s
ked up. 
ans/emerge
will contact

minute and s
invoice. 
ll reserve the

me used to de
to determine

e late, they m

empt to con

 with parent
s) on the chi

ncy contact(
t the 24 hou

starts from c

e right to en
etermine the
e the curren

must call to 

ntact the par

t/guardian is
ld’s file and 

(s) are not a
r Helpline at

closure time

nd the child c
e late payme
t time. 

inform us of

rent/guardia

s not 
make 

vailable and
t 1-800-663-

e. Late Pick-u

care agreem
ent. If conte

35 

f 

an at 

d 30 
-

up 

ment. 
sted, 



 

 

Trans

Purpo
To ensur

Trans
Our Child
for childr

Parents m
transport

• A
p
n

• It
n
w

Outing
During sc

• A
• A

st
• A

We  ensu

• P
• U
• Ex
• T
• P
• D
• D

ch

sportat

ose 
e children’s 

sportatio
d Care does 
ren transpor

must fill out 
tation arran

A copy of a p
ick up the ch
eeded. 

t is parents’/
ormal arran

weather. 

gs and F
cheduled ou

All cildren’s e
A First Aid kit
tings. 

A charged mo

ure children’

roviding con
Using a budd

xplaining the
eaching the
ointing out a

Discussing th
Discussing pe
hildren. 

 

tion Pol

safe transpo

on To an
not provide

rtation to an

the Transpo
gements. 

hoto identif
hild is requir

/Guardians’ 
gement and

Field Trip
tings we car

emergency p
t including a

obile phone.

’s health and

nstant super
y system to 
e rules of th
m to respon
all the traffic
e dangers of

edestrian saf

licy  

ortation to a

nd From 
 vehicle tran

nd from our c

ortation Form

fication card
red. The ID c

responsibilit
d schedule in

ps 
rry: 

permission ca
n emergency

. 

d safety duri

rvision. 
keep childre
e road to ch

nd instantly t
c signs and s
f playing nea
fety rules an

and from ou

Our Chil
nsportation. 
child care. 

m to inform 

d of the desig
copy is kept 

ty to inform 
ncluding in c

ards with ph
y supply of e

ing outings a

en together 
hildren. 
to the STOP 
signals. 
ar traffic. 

nd practicing

r child care. 

ld Care 
Parents nee

us about the

gnated pers
on file and v

us of any ch
ase of emer

hoto both in 
epinephrine 

and field trip

while walkin

command. 

g them when

ed to make a

e details of t

on who will 
verified at pi

hanges or de
rgencies or in

paper and d
(EPI pen) us

ps by: 

ng. 

n crossing th

arrangemen

the 

drop off and
ick-up when

eviations to t
nclement 

digital forma
sed for insec

e street with

36 

ts 

d/or 
 

the 

ath. 
ct 

h the 



 

 

Repay

In accord
Child Car
policy to 

Purpo
This polic
the proce
not recei

Repay
Refunds 

Facility-
If the fac
with no r
rated ref

Statutor
Monthly 
annually.

Child-In
If a child 
issued fo

Termina
Families 
withdraw
proper n

Exceptio
Refund o
circumsta

• 

• 

yment P

dance with S
re is commit
outline the 

ose 
cy ensures fa
ess for any a
ived. 

yment Te
or credits m

-Initiated C
cility is closed
replacement
fund or cred

ry Holidays
fees accoun
. No refund 

itiated Abs
is absent du

or missed day

ation of Car
must provid

wal from the
otice is prov

onal Circum
of unused fee
ances: 

If Wonde
inability t
The child'
documen

 

Policy 

Section 19 of
ted to trans
terms and c

amilies are i
applicable re

erms 
may be consid

Closures 
d unexpecte
t available), 
it for the aff

s and Plann
nt for closure
will be issue

sences 
ue to illness,
ys. 

re 
de a minimum
e program. P
vided. 

mstances 
es may be co

r Island Child
o meet the i
's hospitaliza
tation. 

f the Commu
parent finan

conditions un

nformed in a
efunds, shou

dered under

edly (e.g., du
and no alter

fected days. 

ned Closure
es due to sta
ed for these 

 vacation, or

m of one cal
repaid fees 

onsidered at

d Care is una
individual ne
ation or long

unity Care a
ncial practice
nder which r

advance of t
uld a portion

r the followi

ue to public h
rnate care is

s 
atutory holid
days. 

r personal re

lendar mont
for the follo

t the discret

able to cont
eeds of a ch
g-term medi

nd Assisted 
es and provi
refunds or c

their financi
 of child car

ng condition

health order
s provided, p

days and up 

easons, no r

th’s written 
owing month

tion of the D

inue care du
ild. 
cal conditio

Living Act, W
des this writ
redits may b

al responsib
e services be

ns: 

r, emergency
parents may 

to 20 paid v

efund or cre

notice for pe
h will be refu

irector in th

ue to safety 

n, with supp

Wonder Islan
tten repaym
be issued. 

bilities, includ
e prepaid an

y, or staff illn
receive a pr

vacation day

edit will be 

ermanent 
unded only if

e following 

concerns or 

porting 

37 

nd 
ment 

ding 
nd 

ness 
ro-

ys 

f the 



 

 

 

• 
• 

Payme
Any refu
business 

Repayme
original p

The child’
Facility clo
operator’

ent and 
nd decision 
days of the 

ents will be m
payment. 

 

’s sudden pa
osure due to
s control. 

Docume
will be docu
determinati

made by e-t

assing before
o licensing o

entation 
umented in w
ion. 

ransfer or ch

e attending t
or regulatory

writing and p

heque to the
 

the service. 
y compliance

provided to 

e parent/gua

e issues beyo

the family w

ardian who m

ond the 

within 10 

made the 

38 



 

 

 

 

R
 

egis

 

strattionn Formss 

39 

 



 

 

Regis

Child’
Child’s La

Name Ch

Address:

________

Birthdate

Child’s Fi

Language
________

Hair colo

Special n

Child’s do

Child’s ca

Medical c

Medicati

Child’s de

Paren
Child Res

Mother’s

Email add

Place of w

Address 

Father’s 

stration

s Genera
ast Name:  _

hild Respond

 __________

__________

e: ________

irst Languag

e(s) Spoken 
__________

our:   

needs: 

octor:  

are card #: 

condition(s)

on(s): 

entist: 

nt’s/Guar
sides with:  

s Name: ___

dress: _____

work: _____

if different f

Name: ____

 

n Form 

al Inform
___________

ds to: ______

__________

___________

___________

e: ________

at Home: 
___________

  

  

  

: 

  

rdian’s G
 Mother  

___________

__________

___________

from Child’s:

___________

mation 
__________

__________

___________

__________

___________

___________

__________

Eye col

Phone:

Allergie

 

General 
 Father  

__________

___________

__________

: _________

__________

______  Child

______  Hom

__________

_____  Posta

____  Age: _

___  Second

___________

our:  

 

es: 

Phone:  

Informa
 Both  

___________

___________

___________

___________

___________

d’s First Nam

me Telephon

___________

l Code:  ___

___________

 Language: _

__________

  

  

ation: 
 Other 

_   

__ Cell Phon

__________

__________

_  

me:  _______

e No.:_____

__________

___________

__________

__________

_  

 

ne: ________

___________

___________

___________

___________

___________

___________

___________

___________

 

__________

___________

___________

40 

____ 

____ 

____ 

____ 

____ 

____ 

____ 

___ 

____ 



 

 

Email add

Place of w

Address 

Altern
Persons w

Name: __

Telephon

Name: __

Telephon

Child’
Child’s ca

Does you

  _______

Does you

  _______

Does you

  _______

Does the

  _______

Are the c

Has your
dates: 

________

Are there
special d

dress: _____

work: _____

if different f

nate/Em
who may be

__________

ne: _______

__________

ne: _______

s Health
are card #: _

ur child have

__________

ur child have

__________

ur child have

__________

e child take a

__________

child’s immu

r child had an

__________

e any concer
iet due to H

 
__________

___________

from Child’s:

mergency
e called when

___________

__________

___________

__________

h Inform
___________

e any known

___________

e any medica

___________

e any special

___________

any special m

___________

unizations up

ny major acc

___________

rns regardin
ealth, Religi

___________

__________

: _________

y Contact
n parents ca

__________

___________

__________

___________

ation: 
__________

 allergies? If

__________

al conditions

__________

l needs? If ye

__________

medications?

__________

p to date?   Y

cidents, illne

__________

g food that t
on, Ethnicity

___________

___________

___________

ts: 
annot be rea

___  Relation

__ Language

___  Relation

__ Language

___ 

f yes, provid

___________

s? If yes, pro

___________

es, provide d

___________

? If yes, prov

___________

Yes      No  

esses or ope

___________

the child car
y, etc.)?  If so

__ Cell Phon

__________

__________

ached: 

nship to Child

e Spoken: __

nship to Child

e Spoken: __

e details: 

___________

ovide details

___________

details: 

___________

vide details: 

___________

rations?  If s

__________

re provider s
o, please de

ne: ________

___________

___________

d: ________

___________

d: ________

___________

__ 

: 

__ 

__  

__ 

so, please de

___________

should be aw
scribe: 

__________

___________

___________

___________

__________

___________

__________

  

escribe and g

___________

ware of (i.e.,

41 

____ 

___ 

____ 

____ 

____ 

____ 

____ 

give 

____ 

, 



 

 

________

Child’s fo
________

Common

Custod
If there is

________

________

In case th

________

________

Additi
Has the c

If yes, ple

 Child

Other: __

Name of 

Were the

________

Other co

Date and

 

__________

ood likes/dis
__________

nly used wor

dy Agree
s a Custody 

__________

__________

here is a Res

__________

__________

ional Inf
child had pre

ease choose

care  Pr

__________

Facility: ___

ere any spec

__________

mments/inf

d Signature o

 
___________

slikes: 
___________

rds for toilet

ement In
Agreement 

___________

___________

straining Ord

___________

___________

formatio
evious exper

 where: 

eschool 

___________

___________

cial concerns

___________

formation: _

of parent/gu

 

__________

__________

ing: _______

nformati
in effect, ple

__________

__________

der in effect,

__________

__________

on: 
rience away 

 Nursery Sc

___________

__________

s? ________

__________

___________

uardian:____

___________

___________

__________

ion: 
ease provide

___________

___________

, provide de

___________

___________

from home

hool  S

__________

_____ When

___________

___________

___________

___________

__________

__________

___________

e details as r

__________

__________

tails as relat

__________

__________

?  

Sunday Scho

___________

 did child at

__________

__________

__________

__________

___________

___________

__________

related to th

___________

___________

ted to the ch

___________

___________

 Yes  

ool  Ki

__________

tend? _____

___________

___________

___________

___________

___________

___________

___________

e child in ca

___________

___________

hild in care: 

___________

___________

 No 

indergarten 

___________

__________

___________

___________

__________

__________

42 

____ 

____ 

____ 

re: 

___ 

___ 

___ 

___ 

____ 

_____ 

____ 

____ 

____ 

____ 



 

 

Child
 

This is an

Wonder 

And: 

The Pare

Name___

Name___

For the c

Child(
Name __

Name __

Name __

This agree
provider. 
 
Attend
Childcare 
 
Hours the
following 
 

 Mon.  
 
Parents m
agreed-up

Regist
Upon regi
The depos
the child f
 

d Care A

n agreement

Island Child

ent(s)/Guard

__________

__________

care of: 

(ren): 
___________

___________

___________

ement is for 
 

dance: 
at Wonder 

e child(ren) w
days: 

     Tue.   

must notify th
pon times in

tration D
istration, the
sit will be ap
from our car

 

Agreeme

t between: 

dcare 

dian(s): 

___________

___________

__________

__________

__________

the benefit 

Island Childc

will be in car

    Wed.  

he child care
cluding for h

Deposit 
e parent agr
pplied to the
re. 

ent 

__________

__________

___________

___________

___________

of the childr

care will beg

re are from _

     Thu.   

e provider as
holidays or w

rees to pay a
e last month’

__ relationsh

__ relationsh

______  

______  

______  

ren, parent(

gin on the __

_________a

    Fri. 

s soon as po
when childre

a non-refund
’s fee when 

hip to child _

hip to child _

s)/guardian(

__ day of ___

m/pm to ___

ossible if they
en will be ab

dable deposi
proper notic

___________

___________

(s), and the c

_________2

______am/p

y request a c
bsent for any

it equal to o
ce is given to

___________

___________

child care 

20__ 

pm on the 

change to th
y other reaso

ne month fe
o withdraw 

43 

___ 

___ 

he 
on. 

ee. 



 

 

Payme
The paren
and keep 

In case o

The pare
number o

Afford
If the par
processe
amount m
provider 
of the su
differenc
the first d

Late P
The pare
of $1 wil
policy for

Non-P
The pare
provider 
program 

Trial P
The first 
period. D
immedia
will pay a

Notice
After the
notice be
of the mo

ent of fee
nt is to pay t
the account

f late payme

ent/guardian
of days or th

dable Ch
rent has app

ed by the Aff
must be paid
receives pay
bsidy portio

ce between m
day of the m

Pick Up F
ent must not
l be charged
r more deta

Payment
ent's failure t

discontinuin
for the child

Period 
15 days (con

During this p
tely, withou

a prorated fe

e of with
e trial period
efore the 1st
onth. If the p

 

es 
he child care
t in good sta

ent, a $20 ch

n is to pay th
he number o

hild Care
plied for Affo
fordable Chil
d in advance
yment, if ap

on of the mo
monthly chi

month. 

Fee 
tify the provi
d for every m
ils). 

t of Fees 
to pay the ch
ng care until
d.  

nsecutive or
eriod, eithe

ut written no
ee. Payment

hdrawal 
d, both the p
t of the mon
proper notic

e provider th
nding. 

harge will be

e provider t
of hours that

e Benefit
ordable Child
ld Care Bene
e by the pare
plicable, the

onthly fee to 
ld care fees 

ider immedi
minute past o

hild care fee
l fees have b

r not) that a 
r the parent

otice.  If the 
t is due for e

rovider and 
nth, if the ch
ce is not give

he monthly c

e applied for

the agreed-u
t the child at

t 
d Care Benef
efit office be
ent. Once su
e provider w

the parent. 
and the Affo

iately in the 
our closure t

es as present
been paid or

child attend
t or the prov
contract is c

each day the

the parent a
ild is to be w

en, the mont

child care fe

r each day of

upon child ca
ttends in the

fit and autho
efore the chi
ubsidy has be

will reimburse
Parents are

ordable Child

case of a lat
time (see th

ted in this ag
r not retainin

ds our childc
vider may ca
cancelled du
e child attend

agree to give
withdrawn fr
th's fee will 

ee on the 1st

f late payme

are fees rega
e child care p

orization has
ld care begi
een approve
e the prepay

e responsible
d Care Bene

te pick up. A
e Safe Relea

greement m
ng space at t

are will be c
ncel the con
ring this per
ded.  

e a full mont
rom the chil
be charged.

t of each mo

ent.  

ardless of th
program. 

s not been 
ns, the full 

ed and the 
yment amou
e for any 
efit, payable 

A late pick up
ase of Childre

ay result in t
the child car

considered tr
ntract 
riod, the par

th's written 
d care at the
  

44 

onth, 

e 

unt 

on 

p fee 
en 

the 
re 

rial 

rent 

e end 



 

 

Child'
The healt
agrees to
ill to atte
should st
the night
The pare
disease a

Provid
If the pro
reasonab
and a sub

Annua
The child

• 
• 
• 
• 

The mon

Drop-
The pare
accepted
person a
shall not
child reg

Other
The term
Any chan

All our po
informed

Declar
The unde
agreeme
package.

s Illness
th and well-
o abide by th
end the child
tay home un
t before or n

ent must not
and/or head 

der’s Illn
ovider is ill fo
ble efforts to
bstitute prov

al Closur
d care will be

Weekend
Spring bre
Summer b
Winter br

thly fees wi

off and S
ent must acc
d and release
uthorized to
ify the provi
istration for

 provisio
ms of this agr
nges and add

olicies are re
d of any chan

ration o
ersigned hav
ent and the f

   

 

s 
being of all t

he Health an
d care.  If a c
ntil the symp
no later than
tify the provi

lice.   

ness 
or more than
o hire a subs
vider is not p

res 
e closed on: 
ds and statut
eak: 5 days i
break: 5 day
reak: 5 days 
ll remain the

Safe Rele
ompany chi
ed in the pre
o pick up the
der if the ch
m. For more

ons 
reement are
ditions must

eviewed ann
nges. 

f Parent
ve read, und
following po

the children
nd Illness Pol
hild cannot 

ptoms have d
n 8:00 a.m. 
ider if their c

n 3 consecut
stitute provid
provided, fe

tory holidays
n March 

ys in August 
in Decembe

e same durin

ease of C
ldren into th
esence of th
e child. Child
hild is to be p
e details, see

 subject to b
t be signed b

nually and ar

t or Guar
erstood, and
licies and pr

 in the child
licy and the 
participate i
disappeared

child comes 

tive days, W
der. If the pr
es will be pr

s 

er 
ng these mo

Children
he child care
e provider o

dren must be
picked up by
e Safe Releas

be reviewed
by the paren

re subject to

rdian 
d agreed to 
rocedures w

 care is impo
guidelines re
in daily activ

d. The parent

in contact w

Wonder Island
rovider is sic
rorated. 

onths. 

n 
e every day. C
or substitute
e signed in a
y anyone oth
se of Childre

 annually by
t(s)/guardia

o change. Pa

the terms a
hich are incl

ortant for us
egarding wh

vities due to 
t must notify

with any com

d Child Care 
ck for more t

Children wil
 provider an
nd out each

her than tho
en policy.  

y Wonder Isl
n(s) and chi

rents/guard

nd condition
luded in this

s. The paren
hen a child is

illness, they
y the provid

mmunicable 

will make 
than three d

l only be 
nd the paren
 day. The pa

ose listed on 

and Childcar
ld care prov

ians will be 

ns of this 
s Information

45 

t 
s too 
y 
er 

days 

nt or 
arent 
the 

re.  
ider.  

n 



 

 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

 

This ____

Parent/g

 

Parent/g

 

Child car

Date of a

Date of w

 

Care and 
Active Pla
Child Beh
Emergenc
Health an
Communi
Medicatio
Nutrition 
Screen Us
Child Abu
Missing C
Safe Relea
Transport
Repayme

_ day of  ___

guardian’s na

guardian’s na

e provider’s

acceptance: 

withdrawal: _

 
Supervision 

ay Policy 
aviour Guid
cy Preparedn

nd Illness Pol
icable Disea
on Policy 
Policy 

se Policy 
use Preventio
Child Policy 
ase of Childr
tation Policy
nt Policy 

___________

ame: ______

ame: ______

 name: ____

__________

__________

 

Policy 

ance Policy 
ness Policy 
licy 
se Policy 

on Policy 

ren Policy 
y 

__ 20___ at 

___________

___________

__________

___________

___________

__________

__________

__________

___________

________ 

________ 

__________

___ Signatur

___ Signatur

___ Signatur

___________

re: ________

re: ________

re: ________

__(location) 

___________

___________

___________

46 

__ 

__ 

__ 



 

 

Conse

Permi
I hereby 
care prod

Parent’s/

Parent’s/

Regul
I hereby 
alternate
will be m
alternate

Parent’s/

Parent’s/

Conse
I hereby 
not limite
regular c
and craft

Parent’s/

Parent’s/

ent For

ission to
give permiss
ducts such a

/guardian’s s

/guardian’s s

ar Altern
give consen

e/substitute 
made to ensu
e/substitute 

/guardian’s s

/guardian’s s

ent to Re
give consen
ed to photog
ourse of the

ts projects, o

/guardian’s s

/guardian’s s

 

ms 

o Apply S
sion for the 
s sunscreen

signature: __

signature: __

nate/Su
t to Wonder
childcare pr

ure that both
childcare pr

signature: __

signature: __

ecord Chi
t to have my
graphs, vide

e childcare p
or contained

signature: __

signature: __

Skin Care
__________
 and diaper 

__________

__________

bstitute
r Island Child
rovider as de
h parents an
rovider in ad

__________

__________

ild’s Ima
y child(ren)’s

eo, etc.  I und
program: dis
d in childcare

__________

__________

e Produc
_____Wond
cream to m

___________

___________

 Childca
dcare to leav
eemed appr
d children h

dvance, exce

___________

___________

age 
s image reco
derstand tha
played in the
e related new

___________

___________

cts 
er Island Ch
y child as ne

_____ Date: 

_____ Date: 

are Provi
ve my child(
opriate or n

have had the
ept in emerg

_____ Date: 

_____ Date: 

orded in vari
at these ima
e centre, use
wsletters, bu

_____ Date: 

_____ Date: 

ildcare staff 
ecessary.  

__________

__________

ider Con
ren) in the c
ecessary. Re

e opportunity
ency situatio

__________

__________

ious formats
ges may be 
ed in the cre
ulletins or w

__________

__________

to apply ski

__________

__________

nsent 
care of an 
easonable ef
y to meet th
ons. 

__________

__________

s including b
used in the 

eation of art
websites. 

__________

__________

47 

n 

____ 

____ 

ffort 
he 

____ 

____ 

but 

s 

____ 

____ 



 

 

Autho

I/we, par
name]__
identified

Please in
siblings, 

• C
ch

• C

Perso
Full Nam

 

 

 

Perso
Full Nam

 

 

 

 

Note: Ple

Parent’s/

Parent’s/

orized A

rent(s)/guar
___________
d on this for

clude the na
relatives). Pe

an be the ch
hild or the p
annot be un

ns Autho
me 

ns NOT A
me 

ease use an 

/guardian’s s

/guardian’s s

 

Access F

dian(s) of [p
__________
m as being a

ames of all p
eople autho

hild’s parent
person who u
nder age 19. 

orized to
Age 

 

 

 

Authoriz
Age 

 

 

 

additional sh

signature: __

signature: __

Form 

provide child’
___________
authorized t

persons auth
orized to acce

t, guardian, t
usually has t

o Access
Relationsh
to child 

 

 

 

zed to A
Relationsh
to child 

 

 

 

heet if you n

__________

__________

’s full 
_______ con
o access the

horized to pi
ess the child

the person le
the care and

s the Chi
ip Phone 

number

 

 

 

ccess th
ip Additio

 

 

 

need more s

___________

___________

nsent to rele
e child.  

ck up child (
d: 

egally entitle
 control of t

ld: 

r 
Pick up 
time 

 

 

 

e Child: 
nal info (opt

pace. 

_____ Date: 

_____ Date: 

ase our child

(i.e., mother

ed to the cu
the child. 

Work 
hours 

 

 

 

tional) 

__________

__________

d to people 

r, father, old

stody of the

Trave
time 

 

 

 

__________

__________

48 

er 

e 

el 

____ 

____ 



 

 

Cultu

 

Child’s fu

Parent(s)

  

Please an

1. D
e

 
 
 
 
 

2. W
ye
 
 
 
 
 
 

3. Is
ch
m

 

 

ural Que

ull name: 

)/Guardian(s

 

nswer the fo

Does your fam
ating or any

What special 
ear? How ar

s there any c
hildren in ou

music, etc.)? 

 

estionn

  

s) full name(

  

ollowing que

mily have an
y other daily 

rituals or ev
re they obse

cultural even
ur child care 

aire 

______

(s)  ______

______

estions. 

ny ritual or c
activity? 

vents does y
rved/celebr

nt or celebra
(for exampl

___________

___________

___________

ultural restr

your family c
ated? 

ations that yo
le photograp

__________

__________

__________

rictions rega

celebrate or 

ou could sha
phs, special 

___________

___________

___________

rding dressin

observe thro

are and/or c
clothing, foo

__________

__________

__________

ng, toileting

oughout the

celebrate wit
od, dance, so

49 

__ 

__ 

__ 

, 

e 

th 
ong, 


