
FOCUS GROUP QUESTIONNAIRE-AF BASELINE EVALUATION  

 

TOPICS AND OPEN QUESTIONS PROMPTS 

 

WARM-UP QUESTION Good features?  

 Problems? 

Topic 1. OUTDOOR SPACES AND 

BUILDINGS 
• Design and maintenance of 

sidewalks and curbs 

• street intersections and crosswalks  

• traffic volume, noise  

• particular times of day, like nighttime 

• weather conditions  

• green spaces 

walking areas 

 • street lighting  

• protection from sun, rain or wind 

 • benches, rest areas 

• sense of physical safety 

 • sense of security from criminal 

victimization • In buildings: stairs, doors, 

lift devices, corridors, floors, lighting, 

signage, doors, toilets, rest areas 

Topic 2. TRANSPORTATION Are public buses, trams or subway 

trains…  

 

• Affordable 

• Easy to get to 

• Easy to board 

• Frequent enough when you want to travel 

On time 

• Extensive routes to go wherever one wants 

• Waiting areas and stops with benches, 

lighting, protection from the elements 

• Secure from crime • Adapted 

transportation for disabled persons 

For drivers: 

 • Legible street signs • Legible street 

numbers • Lighting at intersections • Easy to 

understand traffic signals • Sufficient and 

close parking • Handicapped reserved 

parking • Drop off and pick up allowance • 

Driver refresher courses 

 

Topic 3. HOUSING Acceptability..  

• Cost 

• Comfort• Physically safe 

 • Security from crime 

• Proximity to services 



Mobility and independence in the home:  

• Move about easily 

 • Reach and store things easily 

 • Do housework and chores 

Topic 4.  RESPECT AND SOCIAL 

INCLUSION 

Politeness• Listening • Helpfulness 

 • Responsiveness to needs in 

services and programmes 

 • Consultation 

 • Choices offered 

• Public recognition of the 

contributions of older people 

 • Intergenerational activities 

Topic 5. SOCIAL PARTICIPATION Are social and leisure activities… 

 • Affordable 

 • Accessible • Frequent• Convenient 

location 

 • Convenient times 

• Offer choices 

 • Interesting 

Topic 6. COMMUNICATION AND 

INFORMATION 

Is information ? 

 

• Accessible• Useful • Timely 

Easy to understand 

• Difficulties with automated systems, print 

format and size 

Topic 7. CIVIC PARTICIPATION AND 

EMPLOYMENT 

Availability of information about 

opportunities 

 • Accessible opportunities • Variety of 

opportunities • Attractiveness • Recognition 

provided • Remuneration (paid work) • 

Adjustment to older persons' abilities • 

Adjustment to older persons' preferences • 

Ways used to motivate older persons' 

participation 

Topic 8. COMMUNITY SUPPORT AND 

HEALTH SERVICES 

Types of services available  

• Accessibility 

 • Affordability 

 • Responsiveness of services to individual 

needs 

 


