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Step 1 - Creating an account

After completing the sign up, you should end on the
‘Welcome’ screen (pictured).

At this stage, you can close the app.

Download the GOV.UK One Login App through your App
Store.

Create an account using the same email address that you
use for Companies House.

Select a method for two-factor authentication - either text
message or authenticator app.



Companies House
 ID VerificationProcess

Step 2 - Companies House verification process

Click here to begin the verification process.

Once you’ve clicked ‘Verify your identity’, you will be
required to login to your GOV.UK account (created in
Step 1) and your Companies House account.

Next, you will be asked if you have previously identified
yourself – select ‘No’.

You will then be asked a series of questions as shown on
the next page.

Note: You may have created a Companies House account
for filing accounts/confirmation statements previously. If not,
you can create one.

https://www.gov.uk/guidance/verify-your-identity-for-companies-house
https://www.gov.uk/guidance/verify-your-identity-for-companies-house
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After you complete the questions (shown above),
you will be directed to the GOV.UK app. 

On opening the app, you will be prompted to
‘Continue to prove your identify’. You will need to
log back into the App. 

You will be asked which form of ID you are using. 

Select the relevant option from the screen (e.g.
driver’s licence - as shown in the pictured
example). 

You will then be asked to scan the selected ID
using the camera on your phone. You will also be
required to scan your face to confirm the match.

Once successfully completed, you will see a
confirmation on the app and be asked to return to
the GOV.UK website.

Step 2 - Companies House verification process (continued)
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Following this, you should see a completion
screen.

You will be asked to confirm your most recent
address, which will be matched against the
relevant ID record.

Once verification is complete, you will then receive
a confirmation with your Companies House
personal code. 

This code will be required to match you against
relevant Companies House records and for filings
in the future.

Any questions? Email us at
sam@moc.accountants

Step 3 - Completing the process
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