January 28, 2026
Tina Botai
Practice Administrator
Pain Management of North Idah
Coeur d’Alene, ID  83814

To Whom It May Concern:

[bookmark: _GoBack]I am writing to enthusiastically thank Denise Love for the article in Keep Me Current, that was in the quarterly publication for Kootenai Care Network in 12/2025.  During the years working together, where I served as Practice Administrator of Pain Management of North Idaho, I have seen 2 of her articles that were consistently delivered with high quality content that engages the readers and explains complicated medical conditions and the treatment to help with the pain.

The articles had analytical depth of the treatment plans regarding what our clinic has to offer.  Chronic pain is technically a very complex diagnosis to treat.  She laid out the information with very technical skill.  

I look forward to many more articles and web content that Denise can provide from her vast experience.

Kindest regards,



Tina Botai
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