The way things are presented undoubtedly affects
Nnow they are receilved. Presenting things in an
atmosphere of joy and gentleness makes them more
lIKely to be accepted.

What cannot be achieved with gentleness is hard to
achieve with harshness. The Prophet (&) said to our
mother Aisha (May Allah be pleased with her): "Be
gentle, for Allah is Gentle and loves gentleness in all
matters. He grants through gentleness what He does
not grant through harshness or anything else.
Beware of harshness and shameful deeds, for Allah
does not love shameful deeds or those who do it." L)
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He (£2%) also said: "When Allah intends good for a
household, He guides them to the door of
gentleness."
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