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Objective Of The Book

The primary goal of this comic book is to empower 
seniors with knowledge and tools to recognize, avoid, 
and report various types of scams. Through engaging 
stories and practical information, we aim to:

Increase awareness about common 
scams targeting seniors

Provide actionable strategies for 
scam prevention

Encourage open discussions about 
fraud within communities

Promote resources for support 
and reporting
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The Scam Problem Affecting Seniors

Scams targeting seniors have 
become increasingly prevalent 
and sophisticated. Factors 
contributing to seniors’ 
vulnerability include:

Increased social isolation

Potential cognitive decline

Less familiarity with new 
technologies

Accumulated wealth and 
good credit

Tendency to be more 
trusting and polite

Few stats on scams in Canada:

2 Nearly half (43%) of Canadians claim to have knowingly 	
been victimized by fraud or scams at some point in their 
lifetime. Older Canadians (55+) are among the least likely to 
report being fraud victims. 

1Year-over-year (YoY) data for financial losses to fraud in Canada 
from 2019 to 2023

3Proportion of the population who reported being a victim of fraud 
in the five years preceding the survey, by province, 2019
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The Impact Of Scams On Seniors
Scams can have devastating effects on seniors, 
going far beyond just financial loss:

Financial Impact

Health Consequences Social Ramifications

Emotional or Psychological Effects

• Loss of savings or retirement funds
• Potential debt from borrowed

money to pay scammers
• Costs associated with identity theft

recovery

• Feelings of shame,
embarrassment, and self-doubt

• Increased stress and anxiety
• Potential depression and social

withdrawal
• Loss of trust in others and

institutions

• Stress-related physical health
issues

• Neglect of self-care due to financial
strain or emotional distress

• Strained relationships with family
members

• Potential isolation from fear of
further victimization
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Michael, what 
was the name of 
the dog we had 
when you were 

Uh... Rover?

We never had a 
dog, and I don’t 
believe you’re 
my grandson.

When a call comes
with a plea,

Ask questions to 
verify, it’s key.

If doubts arise, 
don’t feel jammed,
Hang up and call 
your real grand.

Grandparent Scam
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It was a quiet Tuesday afternoon 
in Eleanor Thompson’s Toronto 
apartment...

What a lovely day 
for a good book.

08

seniorsafetyhub.com

https://bit.ly/seniorsafetyhub


Power Play: Outsmarting Modern Scams

Oh! I wonder if 
that’s Martha 

about our book 
club.

Hello? Grandma? 
It’s Michael. I’m 

in trouble.

Michael? What’s 
wrong, dear?

I’ve been in a car 
accident in Montreal. 
I need money for bail.

Oh no! Are you hurt? 
Should I call your 

parents?
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No! Please don’t 
tell mom and dad. 

I’m okay, but I 
need $5,000 for 

bail. Can you help 
me?

Michael, I’m 
worried about you. 

But something 
doesn’t feel right...

Eleanor remembers a scam awareness 
seminar at her local library...
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Michael, what was the 
name of the dog we 
had when you were 

little?

Uh... Rover?

We never had a dog, 
and I don’t believe 

you’re my grandson.

with that, Eleanor hangs up.

11

seniorsafetyhub.com

https://bit.ly/seniorsafetyhub


Power Play: Outsmarting Modern Scams

I’d better call 
Sarah to check on 
the real Michael.

Sarah, is Michael 
alright? ... He’s at 
university? Thank 

goodness.

The next week, at 
a community scam 
awareness workshop...

...and that’s how I 
knew it was a scam. 
Always verify before 

you act!
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Can I have 
some time 
to think 
about it? 

Maybe call 

Vivian on a video 
call with Elea-
nor

Eleanor, I just 
got a call about 

donating to 
flood victims. The 
charity is called 

Flood Relief Action 

Hmm, that 
doesn’t 
sound 

familiar. Why 
don’t we 

Let’s 
learn 
more 
about 
this 

Charity Scam

When a cause pulls
at your heart,

Let wisdom too,
play its part.

Verify their claim, make sure it’s clear,True giving needs
no fear.
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On a rainy spring day in Vancouver, Vivian Chen’s 
compassionate nature is put to the test...

“The worst flooding 
in decades has left 

thousands homeless 
and in need of 

immediate assistance”

Those poor 
people. I wish 

there was 
something I could 

do to help.
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Vivian’s phone rings

Hello?

Hello, Mrs. 
Chen? This is 

Emily from the 
Flood Relief 

Action Network.
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We’re collecting 
donations for 
flood victims. 

Your contribution 
could provide 

shelter and food 
for a family in 

need.

Oh, that’s 
terrible. Of 

course I want 
to help! How 

can I donate?

We can take 
your credit card 
information right 
now. Every minute 

counts!

Wait... Didn’t 
eleanor mention 
something about 

charity scams 
recently?
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Can I have some 
time to think 

about it? Maybe 
call me back 
tomorrow?

Let’s learn 
more about 
this charity 

first.

Vivian on a video call 
with Eleanor

Eleanor, I just got a 
call about donating 

to flood victims. 
The charity is called 
Flood Relief Action 
Network. Have you 

heard of them?

Hmm, that 
doesn’t sound 
familiar. Why 

don’t we look it 
up online?
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I can’t find 
any official 

website for this 
charity...

And it’s not listed 
on any charity 

verification 
sites. This looks 
suspicious, Vivian.

Later that day at the 
community center

Dr. Parker, how 
can I safely 
donate to 

help the flood 
victims?

you can check 
the government’s 
list of registered 
charities. you can 
also see if local 

organizations are 
coordinating relief 

efforts.
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Vivian realized that she was being 
contacted by a scammer and 
decided to take action ...

Hello? I’d like to 
report a suspected 

charity scam...

Vivian is hosting a 
community garden 
fundraiser.

Thank you all for 
coming! All proceeds 

from our plant 
sale will go to the 
Canadian Red Cross 
flood relief efforts.
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Scam Identification Quiz
Test your knowledge with these scenario-based questions. Choose the best 
response for each situation.

10. A pop-up message appears on your screen
with flashing warnings and a phone number,
claiming your computer is infected. The best
response is:
a) Call the number shown on the pop-up
immediately
b) Click on the pop-up to download their
cleaning software
c) Enter your credit card details to fix the problem
d) Close the pop-up, restart your computer, and
run your legitimate antivirus software

11. After a natural disaster, someone calls asking
for an immediate donation to help victims.
They’re pushing for payment by gift cards or
wire transfer. What should you do?
a) Send gift cards right away to help victims
b) Wire money immediately because it’s urgent
c) Give them your credit card over the phone
d) Research the charity on legitimate websites
and donate directly through official channels

12. A charity caller says they’re raising money for
local police officers and need a donation today
to meet their goal. The safest response is:
a) Pay immediately to support local law
enforcement
b) Share your banking details for monthly
donations
c) Give cash to show your support
d) Verify the charity’s legitimacy through your
local police department and official charity

13. Someone calls offering a “guaranteed”
investment opportunity that promises 50%
returns in just one month. They say this is your
last chance to invest. What should you do?
a) Invest immediately to not miss out
b) Share your bank account details to get started
c) Borrow money to make a larger investment
d) Decline the offer and consult with a licensed
financial advisor

14. You receive an email about a “secret”
cryptocurrency investment that’s about to
skyrocket in value. They need you to act fast
and wire money today. The safest response is:
a) Wire the money quickly before prices go up
b) Share your investment account information
c) Tell friends about this amazing opportunity
d) Delete the email and report it as a scam to
authorities

15. You receive an urgent call from someone
claiming to be from the “CRA/tax office” saying
you owe back taxes and will be arrested if you
don’t pay immediately. What should you do?
a) Pay immediately using gift cards as requested
b) Share your banking details over the phone
c) Wire money right away to avoid arrest
d) Hang up and contact the tax office directly
using their official number

92

seniorsafetyhub.com

https://bit.ly/seniorsafetyhub


Power Play: Outsmarting Modern Scams

Spot the Red Flags
Review the following communications and circle all the red flags you can find.

Example 1 (Email): 

Dear Valued Customer,
We have noticed suspicious activity on your 
account. To secure your account, please click the 
link below and enter your login credentials.
www.yourbank-security.com
Act now to avoid account suspension!

Best regards,
YourBank Security Team

Example 2 (Email): 

CONGRATULATIONS!!!

Dear Sir/Madam,
You have been selected as winner of $5,000,000 
CAD in the International Email Lottery! To claim 
your prize, kindly provide:

• Full name
• Bank details
• Copy of passport
• Processing fee of $500

Reply within 24 hours or forfeit your winnings!!!

Best Regards,
Dr. James Smith

Example 3 (Text message):

N-ETFLIX ALERT: Your account has been
temporarily suspended due to billing issue.
Update payment info here:
www.n-etflix-account-verify.net
Limited time offer: Act within 2hrs to receive 50%
discount on next payment!

Example 4 (Message):

My Dearest,
Fate has brought us together on this dating site. I 
am an American military doctor serving in Syria. 
Your profile touched my heart deeply. I have 
inherited $2.5M from my late father and need 
someone trustworthy like you. I cannot access my 
money here but with your help, we can build a 
beautiful future together. Please keep this private.

All my love,
Captain James Williams

P.S. I need $200 for internet access to continue 
our communications.
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Your Personal Scam Defense Plan
Fill in the blanks to create your own scam defense strategy:

• If I receive an unsolicited call about my finances, I will _________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

• Before making any investment decisions, I will always ________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

• To protect my personal information online, I will ______________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

• If someone pressures me to make a quick decision about money, I will _______________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________
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