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for ‘Clean and Smart Campus Award’ from Shri. Dharmendra Pradhan, Minister of Education,
Govt. of India.

In the India Today - MDRA survey 2023, Kristu Jayanti College, Bengaluru is consecutively
ranked as the Best Emerging College of the Century at National Level for Commerce, Science,
Arts and Social Work. At the National level, the survey ranked the college as 4th Best in BCA,
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DEPARTMENT OF COMMERCE (UG)

The Department of Commerce was started in the year 2000. The department not only concentrates
on the academic excellence of its students but also nurtures their co-curricular activities. The
faculty members are committed to nurture an environment for proper growth of intellectual
insights on commerce & business aspects. During the formation of the syllabus, focus was given
on the current trends of the industries and the required skills and competencies to be acquired by
the students. The plethora of avenues that the department provides gives a platform to the students
to enhance their aptitude and attitude. The department emphasizes on the moral, social, and
patriotic growth of students. The department's influence and impact can be seen in the higher levels
of success that its alumni have attained both nationally and globally.

ABOUT THE CONFERENCE

The Conference on "Embracing Digital Transformation in Business for Sustainable Growth™ was
chosen due to its strategic importance in enabling businesses to stay competitive while driving
sustainable development. With a focus on industry relevance, thought leadership, practical
implementation, and networking opportunities, the event provided attendees with actionable
insights, tools, and connections to navigate the digital era while prioritizing sustainability. By
showcasing cutting-edge technologies, addressing challenges, and issuing a call to action, the
conference aimed to empower organizations to embrace digital transformation as a means to create

long-term value, address societal challenges, and contribute to a more sustainable future.

The aim of the conference is to help businesses navigate the digital landscape while promoting
sustainable growth. The ultimate goal was to equip participants with the necessary tools, strategies,
and insights to embrace digital transformation effectively, optimize operations, create value, and

contribute to a more sustainable and inclusive future for businesses and society as a whole.
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A STUDY ON IF GST IS IMPLEMENTED ON ALCOHOL AND FUEL
Rahul M?, Jyothsna S?, Ryan John?, Dr.Chandrakhanthan J

123y/] B.Com, Kristu Jayanti College Autonomous,
*Assistant Professor, Department of Commerce

Kristu Jayanti College Autonomous, Bangalore.

ABSTRACT

Goods and Services Tax (GST) was introduced in India on 1% July 2017. GST is simply the indirect tax
that is imposed on the supply of goods, services or both, this taxation system is introduced to simplify
the old taxation system by subsuming multiple indirect taxes such as Value Added Tax, Central Excise
Tax, Service Tax, Custom Duty and so on. This taxation system was introduced for multiple reasons
such as reduction in cost of the goods and services, simple and transparent tax structure, ease of
doing business, development of common national market, etcetera. However, it is crucial to know that
GST is not applicable to all commodities such as alcoholic liquor for human consumption, petroleum
products (such as crude, petrol, diesel, Automatic transmission fuel, and natural gas), tobacco and
tobacco products, electricity, etcetera. This study will be discussing about why GST is not applicable
for the above-mentioned products, impact of these commodities in our economy with a comparison of
the current situation versus what would have been the situation if GST was applicable to alcohol for

human consumption and fuel and our suggestion on which taxation system is ideal.

Keywords: GST, Taxation system, Alcohol for Human Liquor Consumption, Petroleum Product,

System comparison
I. INTRODUCTION

Taxation plays an important role in every country as the tax money is utilised for funding projects
with the purpose of developing a nation. In India we used to follow multiple indirect taxes which are
Value Added Tax (VAT), Central Sales Tax, and Service Tax in addition to these there were other
taxes such as octroi, luxury tax, entertainment tax etcetera. Since there were various taxes it often led
to confusion as the common man would struggle to comprehend on which tax must be paid. The old
tax regime also burdened consumers due to the double taxation system as the cost of goods escalate,

these would also hinder businesses from being conducted in India.

Due to these complications, India introduced the Goods and Services Tax system, GST encompasses
all the previous indirect taxes into itself now being a single tax that is imposed on consumers. Article
366(12A) of the Constitution as amended by 101st Constitutional Amendment Act, 2016 defines the

ISBN: 978-81-968844-9-9
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Goods and Services Tax (GST) as a “tax on supply of goods or services or both, except taxes on the
supply of alcoholic liquor for human consumption”. GST has now simplified India’s taxation system
which makes it easy for firms to engage in trade and commerce as the cost of goods and services are
reduced and the country's economy has been boosted (As per the Ministry of Finance %1,61,497 crore
gross GST revenue collected for the month of June 2023, this records a 12% year on year growth).
However, products such as alcoholic liquor for human consumption, petroleum products, tobacco and
tobacco products do not fall under the jurisdiction of GST, as this study will be entailing about these
commodities and will be providing insights on why? what would have been the scenario if they were?
And should they be?

Why do we have Non-GST Supply?

Before answering this question, we must first discover how different supply of commodities can be

taxed and according to Tax2win there are generally five types, namely:

i.  Taxable supply — Supply of goods, services or both where GST can be charged among five tax
slabs which are 0%, 5%, 12%, 18% or 28%. In the cases where the supplier and the consumer
are from different states or union territories (Inter-State supply) GST is charged in the form of
IGST (Integrated Goods and Service Tax) here the tax is collected by the central government
and then later transferred to its respective states and when both parties are from the same state
or union territory (Intra-State supply) then the tax will be equally distributed in the form of
CGST (Central Goods and Service Tax) and SGST (State Goods and Service Tax) or UTGST
(Union Territory Goods and Service Tax). Most supplies of goods and services fall under this
type.

ii.  Exempted supply — These supplies are supplies under which GST is not subjected, this means
that for the value of supply of said commodities, no GST will be charged. Some examples are
essential food products (such as vegetables, fruits, and milk), educational services and
healthcare services. However, it is important to note that Input Tax Credit cannot be claimed
under exempted supply for the tax expenses incurred in delivering the supply to the
consumers.

iii.  Nil-rated supply — Similar to exempted supply but in the cases like pharmaceuticals and
certain agricultural products where one is able to claim input tax credit on the expenses paid
in providing the supply, the GST is charged but the rate charged is 0%.

iv.  Zero-rated supply — In regards to supply being charged at 0% and one being able to claim
input tax credit this type of supply is the same as nil-rated supply, the difference lies in the
context of the transaction as zero-rated supply is charged on the goods and services that are

exported as well as the transactions that occur in special economic zones.

ISBN: 978-81-968844-9-9
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V.

Non-GST supply — These are the supply of goods, services, or both that are not present under
the scope of GST and due to this, one cannot claim for input tax credit, furthermore the old
tax regime of VAT, Excise Duty, Service Tax and so on is adopted. Examples of non-GST
supply are alcoholic liquor for human consumption, petroleum products (such as crude, petrol,
diesel, Automatic transmission fuel, and natural gas), tobacco and tobacco products,

electricity and henceforth.

Now that we have been familiarised with non-GST supplies, let us proceed to the topic which is why

these commodities do not fall under the umbrella of GST. It should be noted that each commaodity

may have different reasons as to why, hence:

Why is Alcoholic liquor for human consumption not under GST?

According to an article posted on cleartax.in and updated on 14/03/2023 the following are the reasons

Revenue for State Governments: In order for the central government to impose GST on
alcohol, states must grant permission however, due to the high tax collection, the states
roughly earn 90,000 crore as revenue every year. Should GST be implemented this amount
would be reduced as the system of double taxation would be eliminated making it more
difficult for the government to run their respective states.

Curb Consumption: By setting the price of Alcoholic Liquor for human consumption at a
high rate, consumers would be demotivated to purchase and consume alcohol and thus

promoting a healthier lifestyle.

Why is Petroleum Products not under GST?

According to an article by M.G Arun which was published in IndiaToday which was further updated

on 23" September, 2021 and an article by The Economic Times which was updated on 14" December,

2021. The following are the reasons:

State Consideration: In order for GST to be enforced, the permission and consensus of the
States are required and the reason why said consensus does not happen is due to the point
below

Revenue Loss: Petroleum Products are a major source of revenue collection as for the past
three financial years the centre alone had earned a revenue close to 8,02,000 Crores with more
than 3,71,000 Crores in the Financial year 2021 itself. Cutting down such a major source by

implementing GST would reduce the selling price and hamper the total collection.

ISBN: 978-81-968844-9-9
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GST Versus VAT & Excise:

1) For Alcohol: Each state charges their own set of taxes with different tax rates, to paint an idea

on just how the tax is calculated let us look at a few examples of a few states:

In the case of Karnataka:

Say the price of Indian Made Alcohol (Whisky, Brandy, Gin, Rum and such other liquors but not

including Beer & wine) is 21,000 before tax, in this situation we would out of the 18 tax slabs

consider the 9" one (when base price is between 1,000 to %1,099) the additional excise duty

would be X818 which totals to 1,818 on a bottle In the same scenario but if under GST, using the

highest tax rate of 28% we would get 280 which gives us a total selling price of 1,280 This

shows that GST is 538 cheaper.

In the case of Goa:

In the case for Indian made foreign liquor other than milk punch, wines and beer, let MRP for a

750ml bottle be T1,000. Out of the 14 tax slabs the 6 one (whose maximum retail price exceeds
Rs. 92875 but does not exceed Rs. 1,275 per 750 ml.) X300 per bulk litre is taxed as additional
excise duty, which leads to the price of the bottle being X1,300. Even if GST were to be charged
on the MRP taking the highest rate of 28% we would get X280. Making GST 220 cheaper even

when charged on MRP
In the case of Delhi:

Let us take the case where the wholesale price of quarts of 750ml is ¥1,000. In this scenario, we

would take slab 5 (out of 5, where duty for maximum wholesale price in slab 4 plus 30% of the

amount by which Wholesale price exceeds by X750) where we will add duty 65% of *1000, which

give us a 31,650 (1,000 + 650) and from this value we will add another duty of 30% which is
%495 and so the final selling amount will be 32,145. If we were to use GST we would directly add
28% of 1,000 giving us a sale price of X1,280. Here GST is X865 rupees cheaper.

2) For petroleum: Price of petrol litre is only ¥57.27 (including freight charges, refinery charges,
Oil Making company margins) from here an excise duty charged is ¥19.90 which leads to a
total as ¥77.17 from here on like alcohol, each state charges their own set of taxes and tax

rates, let us look at a few examples:

In the case of Kerala:
Sales tax of 30.08% (323.21) =%100.38

Plus X1 per litre additional sales tax =3101.38

ISBN: 978-81-968844-9-9

Page | 4



International Conference on Embracing Digital Transformation in Business for Sustainable Growth

Plus 1% cess (%1.01) =%102.39

Plus 2 per litre as social security cess = 3104.39

Plus 3 per litre sales commission (rough estimate) = 3107.39
In case of Karnataka:

Sales tax 0f 25.92% (X20) =%97.17

Plus %4 per litre sales commission (rough estimate) = X101.17
In the case of Madhya Pradesh:

VAT 29% (R22.37) =399.54

Plus 2.5 per litre VAT = 102.04

Plus 1% cess (1.02) = 103.06

Plus %4.5 per litre sales commission (rough estimate) = X107.56
If GST were to be charged: (one nation one tax)

Base price of petrol =357.27

28% GST =%16.03

Plus %4 per litre sales commission (rough estimate) = 377.30

I1. FINDINGS:
From what was delivered in the above points, we can find that:

1. If we continue to follow the old tax regime for alcohol and petroleum, these would be the
advantages:

» High revenue generation for the economy of the country.

» A good economy allows the country to develop and provide better facilities that will
improve the livelihood of its citizens.

» High cost prevents people from consuming alcohol.

» While GST has reduced costs, the old system helps increase the flow of funds to the states
for their development and compensates for the lesser collection received for commaodities
under GST.

2. If GST were to be adopted for the supply of alcohol and petroleum, these would be the
advantages:

» GST will eliminate the cascading effect

» GST brings forth a uniform in the taxation system for the country.

» GST will reduce the complications that the old regime had.

» GST will also reduce costs, hence making products and services cheaper for the common

man

ISBN: 978-81-968844-9-9
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» Encourage trade and promote new business ventures (local and abroad)
» Input Tax Credit helps merchants reduce the expenses incurred during production or
delivering the supply of commodities or services.

111. CONCLUSION

From everything that has been discussed, our suggestions would be to:

1)

2)

In the case of alcoholic liquor for human consumption we suggest continuing what is
currently being followed as it helps the country to boost its revenue collection (more than
what is generated for petrol) and also discourages citizens to consume more, this truly a
situation that is favourable for both, the country and its people.
In the case of petroleum products, we would like to suggest implementing GST on petroleum
products, even if doing so could lead to revenue loss but still we advise to do so as it will
reduce the consumer's burden of paying an exorbitant amount. Petroleum products are a
necessity as it is important for everyday activities such as transport of essential cargo and food
products, transport of people within and outside the state or country, use of petrol-powered
machinery, etcetera all of which are extremely vital and without which the country would not
be able to function and supply chain would entirely collapse on itself, hence by easing this
burden we can promote activities that are essential and will flourish the country and its people
and to deal with any potential revenue loss for the country, we believe that the following
suggestions may be helpful:

» Currently in India, agricultural income is exempt from income tax and so further revenue
may be generated if we were to set a minimum threshold and tax agricultural income from
wealthy farmers who earn a sizable income.

» Most of the citizens who are engaged in the informal sector (for example street vendors,
local transport, small workshops, handicrafts, etcetera) earn a significant income. Hence,
if we were to tax this portion who are not identified and are not registered under GST the
government would be able to generate more revenue.

» Further enhance tourist hotspots and fully tap into the untapped potential of revenue
generation via tourism.

» Either implement a new taxation system or modify any of the existing systems to
accommodate and balance the burden on consumers with the revenue generated by the
state and country. With a better understanding of both tax systems, we must implement
the right system for the right commodity or service with the optimum strategy that aims

for both our country and its people to thrive.

ISBN: 978-81-968844-9-9
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ABSTRACT

The extensive use of social media in India has been on the rise among the new generation youths. In
today’s world, use of social media has become an integral part of everyday life of human being. This
paper throws a light on pattern of social media usage and its impact on youth. The new age social
networking culture has been accepted and got an enthusiastic response. It is evident from the studies

that social media has both positive and negative impact on youths.
Keywords: Social Media, Gen Y, Technology
I. INTRODUCTION

The study focuses on the impact of social media on youth. Technology and innovation are regarded to
be the very prime importance for human life, and we must know how to handle It accordingly. It is
vital to teach young people about the use of social media to Enhance in their careers and self-
improvement. Technology has managed to secure within our body, human brain and even emotions.
How does social media effect youth ,like a coin, it have a positive and negative effect on young
people. It encourages youth to succeed and pull them down, but youngsters need to be alert. Youth

communicate with many individuals and support themselves in their professions.

Studies have found that children and teenagers benefit from improving Communication, social
linkages, and technological skills. Social media is really a significant aspect in this world. In general,
social media is described like any interactive medium or application which enables people to
communicate digitally and could be differentiated from conventional media (e.g., television) by the
way that users can both access and produce content within this broad description, social media can
include websites (e.g.Facebook, WhatsApp, snapchat, TikTok), instant messaging apps, mobile
gaming tools, YouTube, and more.The more extensive usage social media is correlated with numerous
mental health issues which include anxiety of self-image and eating disorders and other problems. In
addition, outcomes of these studies have indeed been contradictory, with several suggesting a slight
but substantial negative influence of social media use on mental health. Increased occurrence of
certain mental health conditions, such as depression and suicide have risen dramatically amongst

adolescents in recent years, with suicide rates in youth aged 10-24 rising by 56% between 2007 and
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2017. One growing problem that really has captured the interest of young people is body
dissatisfaction. Low self - esteem refers to unwelcome and negative thoughts and feelings about one's
beauty that tend to rise in our younger generation. Social networking promotes the concept of a perfect
body, as it can be connected to nearly all channels of mass media. Anything from height, weight,
body size and body form has become a nuanced aspect of this ideal, usually women are ordinary.

A systematic overview of research observed that use of social media turned into related to
body photo issues and disordered consuming .An observational look found that spending quite a
few hours a week on the use of electronic media was inversely correlated with self-reported
satisfaction, life pleasure and self-esteem, while time is spent on off-screen sports (in-character social
relationships, recreational activities or exercise, traditional media, homework, religious services,
paid work) was undeniably correlated with Mental well-being, among the youth. Other data
analysis has associated spending more than 2 hours an afternoon on social media platforms and
personalized digital devices with excessive suicide costs and depressive signs among teenagers and
although young people who have endured high levels of face-to - face socialization have been
particularly affected by the negative effects of even more time on-line. In a 14-day, longitudinal,
cross-over trial with managed situations, the use of digital screens earlier than bedtime has
shown to disrupt sleep in many approaches: longer sleep time and decreased sleepiness during the
night, reduced melatonin secretion, circadian clock delay, reduced amount and fast-moving

sleep in the eye, and reduced alertness in the next morning.

The world's most used social platforms
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TikTok has the highest average monthly use per user, with each user spending an average of
almost 23.5 hours per month on the platform.

e Inthe U.S., Gen Z spends the most time on social media, averaging 3 hours daily.

e Impressions on social media ads increased by 35% in one year, while ad spending actually
decreased by 3%.

e In 2023, 30% of users preferred accessing news via social media over directly accessing news

websites/apps (22%).

e 31% of U.S. adults reported in 2023 that social media harms their mental health, with 36% of

adults taking an extended break from social media due to negative effects on their mental

health.
Different generation that uses social media
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Different types of social media

There are various types of social media platforms, including:

Social Networking Sites: Examples include Facebook, Twitter, and LinkedIn.

Media Sharing Networks: Instagram, Snapchat, and TikTok fall into this category.

Blogging Platforms: WordPress, Medium, and Blogger are popular for written content.

Video Hosting Platforms: YouTube and Vimeo are widely used for sharing and consuming videos.

Discussion Forums: Reddit and Quora are platforms for discussions and sharing information.
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Professional Networks: LinkedIn focuses on professional networking and career development.
Microblogging: Platforms like Twitter enable users to share short updates and thoughts.

Review and Recommendation Sites: Yelp and TripAdvisor are examples where users share reviews.
Virtual Social Worlds: Second Life and VRChat provide immersive virtual experiences.
Bookmarking Sites: Pinterest and Flipboard allow users to save and share content.

Each serves different purposes and caters to diverse user preferences.

Advantages and Disadvantages

Advantages:

Social Connectivity: Social media provides a platform for youngsters to connect with friends, family,
and peers. It enables them to maintain relationships, regardless of geographical distances, fostering a

sense of community.

Educational Resources: Social media platforms can be valuable sources of educational content.
Youngsters can access tutorials, educational videos, and discussion forums that support their learning

and academic pursuits.

Information and Awareness: Social media is a powerful tool for disseminating information and raising
awareness about important issues. Youngsters can stay informed about current events, social causes,

and global issues, enhancing their knowledge and awareness of the world around them.

Creativity and Self-Expression: Many social media platforms encourage creativity and self-
expression. Youngsters can share their artwork, photography, writing, and other forms of creativity,

gaining recognition and feedback from a wider audience.

Career Opportunities: Social media can serve as a platform for networking and showcasing talents. It
can be a valuable tool for youngsters exploring career opportunities, connecting with professionals in

their fields of interest, and learning about potential career paths.

Learning Digital Skills: Using social media involves learning digital skills such as online
communication, content creation, and understanding digital etiquette. These skills are increasingly

important in the modern world and can be beneficial in future academic and professional endeavors.

Community Building: Youngsters can join online communities that align with their interests and
passions. This can provide a sense of belonging, allowing them to connect with like-minded

individuals and share experiences and insights.
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Cultural Exposure: Social media exposes youngsters to diverse cultures, perspectives, and ideas from
around the world. This can contribute to a more open-minded and globally aware generation.

Expression of Identity: Social media allows youngsters to explore and express their identities. They
can share their thoughts, beliefs, and experiences, promoting self-discovery and personal growth.

Support Systems: Social media platforms can be a source of emotional support. Youngsters facing
challenges may find comfort in online communities where they can share experiences, seek advice,

and receive support from others who have gone through similar situations.
Disadvantages:

Privacy Concerns: Users often share personal information on social media platforms, leading to
privacy issues. Data breaches, unauthorized access, and the misuse of personal information can occur,

posing risks to users' privacy.

Cyberbullying: Social media provides a platform for cyberbullying, where individuals may be
harassed, humiliated, or threatened online. This can have severe emotional and psychological effects

on the victims.

Fake News and Misinformation: Social media can be a breeding ground for the spread of fake news
and misinformation. Rumors and false information can quickly go viral, leading to misunderstandings

and influencing public opinion.

Addiction and Time-Wasting: Excessive use of social media can lead to addiction, affecting
individuals' productivity and mental well-being. Constant scrolling and checking for updates may

contribute to time-wasting habits.

Comparison and Low Self-Esteem: Social Media often showcases curated and idealized versions of
people's lives, leading to social comparison. This can result in feelings of inadequacy, low self-esteem,

and even mental health issues, as users compare their lives to others' highlight reels.

Health Issues: Prolonged use of electronic devices and exposure to screens can contribute to physical

health problems, including eye strain, disrupted sleep patterns, and sedentary lifestyles.

Echo Chambers and Polarization: Social media algorithms often show users content that aligns with
their existing beliefs, creating echo chambers. This can contribute to polarization and reinforce pre-

existing biases, limiting exposure to diverse perspectives.

Impact on Relationships: While social media helps people stay connected, it can also lead to
misunderstandings and conflicts. The online environment may contribute to miscommunication,
jealousy, and relationship strain.
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Reduced Face-to-Face Interaction: Excessive reliance on social media for communication may lead to
a decline in face-to-face interactions, potentially impacting the development of social skills and the
quality of relationships.

Risks: Users may be vulnerable to scams, phishing attacks, and other online threats. Clicking on

malicious links or sharing sensitive information can result in financial loss or identity theft.
Il. REVIEW OF LITERATURE:

Sushma Rawath.S (2019) The extensive use of social media in India has been rise among the new
generation youths. In this modern world, use of social media has become an important part of
everyday life of human being. This paper throws a light on pattern of social media usage and its
impact on youth. The new age social networking culture has been accepted and got an enthusiastic
response. It is evident from the studies that social media has both positive and negative impact on

youths.

Ashavidya Kusuma (2020) Social media sites such as Facebook, Wikipedia, Twitter, WhatsApp,
Pinterest, LinkedIn, Instagram, and Reddit are vital for fostering community connections and
knowledge sharing. In addition to networking, these platforms facilitate the exchange of private
information and give companies a platform to sell goods and raise capital. Social media data analytics
helps businesses make wise judgments. It has a mixed effect on young people, too, since it can help
them grasp human nature while simultaneously having the opposite effect of encouraging greed and

fanaticism. Essentially, social media shapes diverse lives in both positive and harmful ways.
How to over come through social media problems?

Set Time Limits: Establish specific time limits for social media use. This can help prevent excessive

screen time, reduce the risk of addiction, and free up time for other activities.

Create a Positive Feed: Curate your social media feed by following accounts and pages that promote
positivity, inspiration, and meaningful content. Unfollow or mute accounts that contribute to

negativity or stress.

Privacy Settings: Regularly review and update your privacy settings on social media platforms. Be

mindful of the information you share, and limit access to personal details to protect your privacy

Educate Yourself: Stay informed about online safety, security, and the potential risks associated with
social media. Understanding how to use privacy settings, recognizing online threats, and being aware

of potential scams can contribute to a safer online experience.
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Digital Detox: Take periodic breaks from social media. Consider implementing "digital detox™ days or
weekends to disconnect and focus on other aspects of life, such as spending time with family and
friends or engaging in hobbies.

Mindful Posting: Before sharing content, consider the potential impact on yourself and others. Be
mindful of the information you share, and think about whether it contributes positively to the online

community.

Balance Online and Offline Life: Maintain a healthy balance between online and offline activities.
Engage in face-to-face interactions, pursue hobbies, and prioritize real-world experiences to avoid

over-reliance on social media.

Limit Notifications: Turn off non-essential notifications to reduce the constant influx of updates. This

can help minimize distractions and prevent the feeling of being constantly "plugged in."

Teach Digital Literacy: Educate yourself and others, especially younger users, about digital literacy
and responsible online behavior. Understanding the potential consequences of online actions can

empower individuals to make informed decisions.

Seek Support: If social media is causing emotional distress or negatively impacting mental health,
seek support from friends, family, or professionals. It's okay to take a break or limit social media

usage when needed.

Encourage Positive Interactions: Foster positive and constructive conversations online. Engage in
discussions that promote understanding and respect, and be cautious of engaging in or promoting

online negativity.

Regularly Review Friends and Followers: Periodically review your friends or followers list and

consider removing or blocking accounts that contribute to a negative or stressful online environment.
I11. CONCLUSION

In wrapping up our thoughts on how social media affects youngsters, it's like looking at a double-
edged sword. On one side, it connects us in ways we never imagined — friends, stories, and a world of

information at our fingertips. But, on the other side, it brings along its fair share of challenges.

Think about how we see ourselves on social media — the pictures, the stories — it's like a highlight reel
of our lives. But here's the tricky part: it's not always real. We might start feeling like everyone else
has a perfect life, and that can mess with our heads. It's important to remember that what we see on

social media is just a part of someone's story, not the whole thing.
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Then there's the way social media changes how we connect with people. It's awesome to have friends
all over the world, but sometimes it feels like we're more connected to our screens than the people
around us. It's like we're all in the same room, but everyone's looking at their phones. We need to find
a balance — enjoying our online friendships while also cherishing the real, face-to-face connections.
Cyberbullying is a real thing, and it hurts. It's like being teased or bullied at school, but it happens
online. We've got to be kind to each other, both online and offline. If you wouldn't say it face-to-face,
it's probably not a good idea to say it online either. In the end, social media is like this big, amazing
playground. It's fun, but we need to play smart. We should be mindful of how it affects us and others.
Let's be kind, take breaks when we need to, and always remember that life isn't just about what
happens online. It's the real moments, the ones we share with the people around us, that truly matter.

So, let's make social media a tool for good, not a source of stress.
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ABSTRACT:

In today's world, when talent is in high demand, this paper explains how skill gaps affect talent
management and acquisitions in businesses. Talent management is the process of attracting,
developing, and keeping the best-talented persons for job roles, whereas talent acquisition is the
process of discovering, recruiting, and hiring qualified applicants for open job opportunities to fulfill
organizational goals and objectives. The challenges for talent management teams include attracting
and maintaining the most skilled and efficient employees, which will help to improve the
organization's overall performance. Through the collection of primary data, we were able to
understand the importance of training in upskilling today's workforce. We also learned about the
value of both practical and technological expertise in a variety of industries. We also learned that skill
development is essential for attracting and managing employees inside the company. Skill
development helps to cultivate a diversified skill set, which promotes resilience and improves one's

capacity to negotiate changing employment positions.

Keywords: Talent management, Talent Acquisition, Skill Gap, Upskilling, Technological

Advancements, Training, Recruitment
I. INTRODUCTION:

Looking at recent years, human resource management is a field that is primarily concerned with an
organization's human capital. Human resource management is concerned with the quality and well-
being of employees. Every firm can only run smoothly if its personnel provides the necessary services.
The primary purpose of human resource management is to identify suitable candidates, improve their
abilities via appropriate training, and motivate people to fulfill the organization's goals and objectives,
all of which contribute to the organization's success.In Human Resource Management, it is critical to
select and retain the proper candidates or workers who have the necessary knowledge and abilities for
the position to ensure that the organization's objectives are met. Having the correct workforce is
critical for every business since it results in offering high-quality services to customers, which leads to

the firm's success.

Management of the talent in the business is a major concern for every HR manager since having the

appropriate applicant for the right role is crucial. Every HR professional must determine the skill sets
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required for a candidate to be considered for a position. Talent management helps to bridge the gap
between potential and actual employee performance by focusing on discovering, employing, and
keeping the organization's most efficient and productive personnel.Talent acquisition and talent
management are two terms that are used in place of each other. Talent acquisition focuses on
discovering and hiring potential candidates, whereas talent management focuses on motivating and
maintaining selected personnel. Talent management is an important component of the business since it
is necessary for improving the natural abilities and talents of the individuals who work there, as each
individual has unique qualities. Thus, hiring people based on their potential and developing such
talents will assist them in contributing to the achievement of the organization's goals. Talent
management benefits both employers and workers since it leads to improved performance and
outcomes, results that are aligned with corporate goals, and employee job satisfaction, which

minimizes turnover.

At the same time, talent management benefits employees by increasing job satisfaction, career
advancement, and possibilities for upskilling and competency building. As employing talented
individuals in the organization is the need of the hour, the major problem faced by HR professionals
during recruitment, selection, and retention is the lack of skills in the candidates or employees.
Nowadays, most people are highly knowledgeable but they lack a lot of skills that are required for
their positions which makes it complex work for managers to select the right individuals for the job. A
few factors that contribute to skill gaps are age, rapid technological changes, lack of adequate training,
lack of awareness regarding the required skills needed for the job, lack of practical knowledge
provided by the educational institutions, lack of resources, time constraints, and monotonous job roles

that do not require upskilling.
11.OBJECTIVE OF THE STUDY:
This research paper aims to understand:
e The significance of Talent Management and Talent Acquisition.
e Skill gaps in the organizations.
e How skill gaps affect Talent Management and Talent Acquisition.
I11. REVIEW OF LITERATURE

(Taruna 2001) Through this study he stated that building a strong pool of talent is central to
organization wellbeing. The author pointed out that better talent management does not come from
having better HR processes or a better HR department. He stated that it comes mostly from having

leaders and managers at all levels who embrace a talent mindset. He also stated that all managers are
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accountable for strengthening their talent pool. In this context the author narrates that talent mindset
need bold actions to build talent pool whenever the organization need.

(Dang et al., 2020) Through the study the authors focused mainly qualitative research method. They
found that a combination of organized soft skills, learning ability, flexibility, technology
adaptability, integrity and risk management skills contributes to talent identification. The authors
have discussed about that talent in the private banking sector, which has implemented efficient TM
programs, is identified by not only results (high performance), but also competency (high potential).
However, in the public and foreign banking sector, as well as in those private banks where TM

practices have not been well undertaken, talent is mostly identified by results (high performance).

McConnel (2004) stated that the function of training is to close the gap between the desired and the
actual job performance. The need for quality training programs is on the increase due to the fact that
the highly competitive business environment is throwing up new and complex jobs, literally every
day. The sophistication in jobs demands high skills and ingenuity on the part of a trainer. Training
needs analysis in an important plant in the gamut of training. The paper focused the various

approaches to training need analysis.

(Bhanupriya, 2015) Through the study the author highlights that an unhappy and insecure employee
is worse than your biggest competitor. The objective of this study is to find out linkage between
talent management practices and business performance. The study mainly pointed out that talent
management practices help to increase critical success factors like encouraging innovations and
creativity, employee satisfaction, customer satisfaction, to gain market share, expanding product
range, increase competitiveness to attract new customers, change management, risk management,
diversity management, quality management, product or process design. The study concluded that

employee retention has straight impact on profitability and success of the firm.

Marcom HRsay 7-second survey on talent acquisition challenges for 2011 highlighted that assessing
leadership skills, Accurate candidate to job matching skills, assessing job skills are the three top
most challenges of talent acquisition in 2011. Negotiating competitive offers was not seen that much

challenging as most of the companies were ready to offer an attractive package for the right talent.
IV.METHODOLOGY:

The data for this paper is primary in nature which was collected through Google Form with a sample
size of 179 respondents. The questionnaire for the survey was divided into two sections. First section
for the collection of demographic data while the second aimed to collect data for the research based on
the skill gap that is commonly seen across society. The following was the information collected from

the respondents in the form of pie chart, table and with interpretations.
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V. ANALYSIS AND INTERPRETATIONS

Demographic of the respondents:

Gender

Maa

Female

Figl. Showing gender of the respondents

Age

4-50

5.4

Fig 2. Showing Age of the respondents

Occupation

Se¥- Employed

Unemployed

sador

Employaa

Fig 3. Showing the occupation of the respondents
From the above information shown, we can observe that according to Fig 1 showing the gender of the

respondents, majority are females with a percent of 57 and the rest males with 43 percent. According
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to Fig 2 showing the age of the respondents, majority was from the age group of 18-25, 35-40, 25-30,
30-35, 45-50, 40-45 and 50 & above with the respective percentages of 46.4, 12.3, 11.7, 10.1, 9.5, 6.1
and 3.9. Observing Fig 3 showing the occupation of the respondents, the majority was from the
employed category with 53.6%, then students, self-employed and unemployed with the respective

percentages of 38.5, 3.9 and 3.9.

Q1. Are you working in the same field as you have studied (or) Are you planning on continuing

in the same field as your degree?

Are you working in the same field as you have studied (or) Are
you planning on continuing in the same field as your degree?

Working a5 3

Mo

Yos

According to the data acquired, 65.9% of respondents want or are working in the same field in which
they have studied/studies, whereas 20.7% work in sectors in which they have not studied. The

remaining 13.4% are either unsure or have other explanations for this.

Q2. How far do you believe your education has/will be helpful in your field of work?

How far do you believe your education has/will be helpful in your
field of work?

MNone 3 all

Much

Vary much

Neutral

Mot muth

According to the data shown above, 41.3% of respondents feel that education is/will be highly

beneficial in their line of employment, 28.5% believe that education is necessary, and 18.4% have not
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made up their minds. 8.9% of respondents do not appear to feel that education is a significant
component, while the remaining 2.9% do not believe that the educational system is beneficial or have

other reasons for doing so.

Q3. Do you think you have the required skillset for your career/desired career?

Do you think you have the required skillset for your
career/desired career?

Mayhe

Yes

According to the statistics shown above, 54.7% of respondents believe they have the necessary skill

set for their jobs, 35.8% are unclear of their level of skills, and 9.5% believe they lack the necessary

skillset.

Q4. Do you face difficulties while job hunting due to lack of skills or gaps in the resume?

Do you face difficulties while job hunting due to lack of skills or
gaps in the resume?

No option is dissahled o

No

Maybe

Yes

According to the above-mentioned question, 36.9% of respondents are unsure whether the skill gap is
the cause of the difficulties they face while job hunting, while 32.4% believe it is, 28.5% are certain

that the skill gap is not the cause, and a minority of 2.2% have various explanations.

Q5. What do you think is a factor that hinders your process of skill enhancement?
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What do you think is a factor that hinders your process of skill
enhancement?
Time constraints

2o _ Ladkottraining atwork

Lack of rozources

MNons

Rapld technological

The responses given to the preceding questions reveal the reasons why respondents are unable to
improve their skills. 28.5% believe that rapid technological change is the reason for hindrance, 27.9%
believe that it is because of the lack of training at workplaces, 16.8% believe that there are no specific
hindrances, 16.2% think it is because of the lack of resources, 5.6% think it is because of age and 5%
believe is other reasons such as time constraints, lack of motivation, lack of proper guidance, gap
between is taught in universities and schools with that of what is required in the industry, requirement
of multiple skillset and lack of awareness.

Q6. Do you find it difficult to keep up with the technological advancements in your respective

fields?

Do you find it difficult to keep up with the technological
advancements in your respective fields?

No exposure to the
06%

Yes

Mayhe

According to the table above, 37.4% of respondents do not find it difficult to keep up with
advancements in technology, while 32.4% are doubtful, 29.1% struggle to keep up with the changes,
and a minority of 1.1% have specific reasons for doing so.

Q7. Where have you received enough opportunities in training for the enhancement of skills?
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Where have you received enough opportunities in training for the enhancement
of skills?

Thi ineimat and ¢ oenmanity
Thiough emships
Thioogh canfeatan cowss T

Hone atall

Alunwarsiyesnoss

Al work plece

According to the chart above, 33.5% of respondents receive skill enhancement in their jobs, 24.6%
from universities or schools, 17.9% through certification courses, 16.8% through internship programs,
and 6.7% do not receive any type of skill enhancement training. In addition, a small percentage of
responders (0.6%) acquire skill development training via the internet or community.

Q8. Based on the previous question, has these opportunities truly contributed to your
upskilling?

Based on the previous question, has these opportunities truly
contributed to your upskilling?

Uncertain

Not at all
4.5%

Not much

4 5%

Yes, very much

Based on the previous question we can see in the table above how much the skill enhancement
opportunities have contributed to the respondents upskilling. The majority of respondents that is,
62.6% feel that these skill improvement opportunities have helped them upskill, while 24.6% say it
has not. The remaining respondents, 8.4% and 4.5%, believe it is either doubtful or of little

importance.
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Q9. Which mode of training do you think is more beneficial for your upskilling?

Which mode of training do you think is more beneficial for your
upskilling?
Through cerificate

Internet and community

Through internships

Though cerficate course
45%

At university/school
145%

Atworkplace related to

The table above shows which form of training was most useful to the respondents. 50.3% say that
workplace training based on their job title is the most valuable for upskilling, while 24% believe it
comes from internships connected to their career. 14.5% believe training is helpful for upskilling at
university or school based on one's course, 4.5% believe it is beneficial to take certification courses

relevant to one's personal interests, and 6.7% have their own arguments for this.

Q10. How important do you think upskilling is in terms of job security?

How important do you think upskilling is in terms of job security?

Not vary Imporant

RTpotiint

Neutral

Very important

According to the data in the table above, 73.2% of respondents agree that upskilling is critical for job
security, while 22.9% say that it is much required. The remaining 3.4% of respondents are doubtful
about the necessity of upskilling for job security, while 0.6% believe it is unnecessary.

Inferences:
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1.

Education is valued by 65.9% of respondents who work in their field of study. It gives
information and skills that favorably impact job life. Education or skills acquired via studies
can improve problem-solving, and critical thinking, and help professional development.
41.3% of respondents believe education is essential for their job. However, society appreciates
education because it promotes personal growth, critical thinking, and skill acquisition. The
amount to which education is beneficial depends on factors such as competence, capacity to
adjust to a changing labor market, and the relevance of the knowledge gained.

84.7% of respondents say they possess the requisite abilities for their work. They emphasize
the essential skills required for the position and provide customized training.

36.9% found it difficult to find jobs because they lacked the necessary abilities needed for the
job. Competitive job market, restricted employment possibilities, employer perspective, skill
mismatch, and networking hurdles are just a few of the issues encountered during job
searching. To overcome these hurdles, individuals must address gaps in their resumes and
focus on upskilling through appropriate project experience. Networking and seeking
mentoring can also lead to significant insights and possibilities.

Respondents identified rapid technological changes as an obstacle to skill enhancement,
including skill obsolescence, shortened lifespan, increased demand for tech skills, emphasis
on digital literacy, continuous learning culture, automation adoption, cross-disciplinary skills,
and global competition. To overcome these hurdles, people and organizations must take a
proactive approach to continual development, engage in training programs, and cultivate a
culture that values change and innovation. This will ensure that the personnel may quickly
improve their abilities in response to fast technological innovation.

Following survey results, 37.4% of respondents struggle to stay up-to-date with technological
changes in their industries, hindering professional progress and innovation.

As per the study, the majority of the respondents have received enough opportunities in
training for the enhancement of skills from their workplaces as it has a direct impact on the
professional development, job performance, and overall development of the human workforce
in the organization. As a result, these opportunities have helped many people upskill and
improve their work performance and overall career growth.

Workplace opportunities for training relating to one's job title have been regarded as the most
advantageous manner of upskilling since workplace training directly tackles the specific skills
and knowledge necessary for one's present employment. Thus, when compared to other types

of training, workplace training will give the appropriate upskilling.
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9. 73.2% of respondents believe that upskilling is crucial for job stability in today's age.
Acquiring skills not only enhances one's present capabilities but also keeps one up to speed on
industry trends.

VI.CONCLUSION:

This study sought to uncover the causes of skill gaps and how they influenced talent management and
acquisition in businesses. According to the findings of the study, one of the primary causes of the
talent gap is the rapid growth of technology and digitalization in most businesses. Following that,
many people struggle to keep up with the technology necessary for their jobs. Other important reasons
that were also identified were the lack of adequate training at the workplace, which impacts the talent
management of the employees, the lack of the necessary resources for improving the quality of work,
not having enough time to upskill oneself, and age; where older employees require more time in
updating themselves than younger employees. Another conclusion drawn from this survey is that
36.9% of respondents struggle to obtain work owing to lack of skills. Even hiring and recruiting
specialists struggle to find the right personnel since most candidates lack the necessary abilities.
Reasons for a lack of skills among job seekers include problems in educational systems, where there
appears to be a gap between what is taught at universities/schools and what is required in various
businesses, as well as a lack of practical understanding of various ideas. Finally, we observe that the
majority of respondents believe in the importance of upskilling and how critical it is for firms to have

trained people for overall organizational development as well as industrial growth.
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ABSTRACT

In today's dynamic corporate world, the pursuit of long-term success has an unbreakable connection
with the implementation of customer-oriented initiatives. Despite this, many businesses are still failing
to completely adopt the customer-centric mindset. Hence this article discusses the underlying
concerns and challenges that often prevent a company from being customer driven and the study digs
into the diverse world of customer service orientation, revealing its critical role in building long-term
corporate success. The research also includes a thorough examination of the strategic techniques
used by businesses to prioritize and improve the customer experience, eventually leading to
sustainable growth. Some of the key components under the discussion include detailed segmentation
of customers, the application of customer feedback and evaluation, unique service delivery, and the
implementation of an omni-channel experience. The report also analyses some effective case studies
and the available research to break down the obstacles of applying these techniques and gives insights

into potential preventative measures thereby laying foundation for sustainable and resilient growth.

KEYWORDS: Customers, Satisfaction, Preferences, Evaluation, Sustainable growth, Dynamic

world, Feedback, Resilient growth.
I. INTRODUCTION

In today's continuously shifting business market, firms across industries give preference to
sustainability. Throughout this research, the essence of customer-centric techniques has emerged as a
pioneering force, transforming how businesses interact as well as respond to their clients. This study
looks deeply into customer-centric strategies, pursuing to understand their complex patterns and
determine their crucial function in obtaining a long-term business success. In an era where the needs
of customers are more unpredictable, organisations are required to shift their focus from
traditional transactional patterns into an integrated approach that keeps the customer at the core of
their strategic choices. Making this change requires not just comprehending the wants and needs of
multiple buyer divisions, but additionally helps in creating and implementing plans that satisfy their

specific demands.
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The study spans multiple perspectives, analyzing key elements such as strict segmentation of clients,
clever utilization of client inputs, and analysis. This study intends to provide an in depth
understanding of the challenges and accomplishments related with the implementation of customer-
centric strategies via smart case examples and an in-depth investigation of the existing literature.

As we advance through this study, it becomes obvious that the pathway to sustainable growth for a
company is not just a transactional activity; it is a thoughtful approach towards establishing long-term
relations with customers. By implementing customer orientation as a key corporate theory, firms may
open up novel possibilities for development, handle hardships with strength, and build a foundation
for an ideal future in which continuous success is associated with strong commitment towards
consumer fulfillment. As we continue on this research journey, we intend to give useful advice that
will help business executives, strategists, and intellectuals recognize customer-centric concepts and
integrate them into business models. By accomplishing this, we aim to expand the debate on
environmentally friendly business procedures and encourage business firms to succeed in the age of

customer-driven expansion alongside advertising good outcomes for society and the planet.

The success of the firm is largely dependent on ensuring client pleasure. Following are some of the

elements that have impact on consumers satisfaction as a result of numerous studies:

» Product Quality and Standardization
Brand Recognition

Usability and design

Interface

YV V V V

Customer Service and others.
Il. LITERATURE REVIEW:

Companies’ connection with buyers thus acts as creativity and research assistance, allowing them to
come up with the process and goods developments by asking for ideas from buyers as well as
receiving access to information about how markets are changing. (Walter et al., 2001). (Shukla and
Pattnaik) underlined the necessity for environmental sustainability in CRM and aimed at building a
conceptual framework for current enterprises by integrating with numerous social networking sites
that generate large amounts of real-time data. The study additionally highlighted the crucial role of the
customer experience management (CEM). They also supplied an interactive framework built on an
ecosystem for developing a CRM. Customer emphasis and customer relations promote breakthrough
technology. Innovative thinking is the beginning, approval, and execution of new ideas, items,
offerings, and processes. (Calantone et al.,2002). The conceptual change from commercial to

relationship-centered in the 1990s has made it clear how crucial connection with consumers are to the
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production of corporate benefit. But building highly profitable associations for buyers usually involves
having greater adaptability of purchaser data than standard transactional marketing approach
(Davenport et ,2001; Gebert., 2003)

1. OBJECTIVES OF THE STUDY:
1. To assess and analyse multiple necessities, opinions, and predictions of purchasers across humerous

business segments.

2. To cultivate enduring association with the purchasers by adopting incentives that promote fidelity
along with their continuation of the firms.

3. Setting up initiatives for expanding and taking on brand-new customers by pairing up available
options together with their requirements.

4. Adjusting to the dynamics of the worldwide market by remaining flexible, knowledgeable
about the corporate advancements, delivering a broad range of the commodities to the buyers
according to their choices.

5. By discovering and employing feedback from buyers that thoughtfully aids in highlighting regions
in demand for economic growth.
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WHAT IS CUSTOMER CENTRICITY?

Cultivating an organizational framework and atmosphere wherein the end user isn't just the primary
focus of attention yet an integral aspect of the organization's strategy is known as customer centricity.
In an effort to foster prolonged achievement and sustainable growth, it is a dedication in building

robust and mutually advantageous relationships among the public.

"Customer centricity” centers all tactics, operations, and decision-making processes around the
necessities and interests of the customer. In order to comply with and exceed client standards,
corporate operations must be aligned with a thorough grasp of the requirements, opinions, and
patterns of the target market. A customer-centric enterprise views its consumer base as fundamental
components of its business plan but not only as recipients of goods or services. Customer-centric
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businesses prioritize their customers above everything else and don't focus on sales, merchandise, or
marketing initiatives. Everything else is then created with this thinking in mind.

Bringing customer-centric initiatives into practice is vital for attaining perpetual business viability.
Organizations may build persistent relationships, promote customer loyalty, and generate regular
revenue of all corporate decisions. Positive advertising via word-of-mouth is also made possible by
tactics like engaged assistance for customers, tailored situations, and constant feedback channels,
which also strengthens the buyer's happiness levels. The tactical application of buyer's data for
customized and statistical analysis, enables firms to adapt their products according to fluctuating
consumer preferences, which further facilitates sustainable development. One of the most significant
variables for sustaining progress in modern markets includes setting up a solid image of reputation.
These factors include transparent communication, environmentally friendly processes, and an effort in
topping consumer expectations. A customer-centric strategy matches organizational practices with
changing requirements and tastes of the audience, securing short-term profits yet laying the foundation
for longevity. The concept of customer centricity is not new but this is becoming extremely important,
especially in economies with slow growth rates. In these marketplaces, a business can typically only
expand by attracting clients away from other businesses. Consequently, supplier profitability declines
as a result of rising inflation in prices and heightened competition. The only way firms have to
withstand such pricing exertion is by distinguishing themselves from the opponents. These tactics
serve as an essential factor for stimulating versatility and imagination, Organizations can find chances
to enhance the quality of their goods and services and make sure that their offers are still relevant in

continually evolving marketplaces by attentively observing customer responses and preferences.

CUSTOMER CENTRICITY

Five Customer Centric Challenges

Developing
actionable
insight from
customer data

Saing
accountable
10 customers

Communicating
complex
messages
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Customer centricity differs from traditional, transactional marketing. Transactional marketing, on the
contrary hand, is mostly focused in obtaining fresh customers and it dates back to an age of
perpetually increasing demand, as in the situation between the 1950s-1970s or at the opening decades

of the modern era in various Asian markets.
IV. METHODOLOGY OF CUSTOMER CENTRIC STRATEGIES:

Using wide-range and unique advertising, promotional, and customer service approaches along with
modern technology innovations are being deployed in an attempt to foster permanent profitable

partnerships with buyers.

» Reboot sales - from selling to customers to selling for customers — Buyer’s focused business
models refrain from prioritizing "wins" or "losses" in the sales activity. Selling an individual on an
offering or service that doesn't make the best fit for what they want is a Pyrrhic triumph that costs
future business and their confidence. On the other hand, it's not a loss to work with an individual until
they detach from you while making a sale, and you may even tell them that your solution doesn't seem
like the right match for anyone. It is a financial stake in a connection that optimizes chances for

upcoming transactions.

= Clearly define and reconcile your values, vision, and mission- Firms should take the effort to
properly define and connect their mission and values in order to build an environment that is customer
focused. Building permanent and sincere relationships with purchasers must be the primary goal and
every firm’s action as well as choice should be made with this in mind. When assessing any new
changes or business initiatives, staff should always ought to ask themselves how will this impact or
enrich the lives of their buyers? The result can assist organizations formulate an equilibrium. In its
simplest form, mission assertion should lay out the immediate goals and procedures employed by the
business, the values must outline the key concepts and ethical standards, and the of vision must clarify
the future requirements and targets as the firm strives to achieve. When combined, the above elements

must provide a detailed structure which defines the corporation’s identity, culture, and future.

» Developing competitive differentiation throughout all facets of the customer experience and
journey - There are two ways that market leaders distinguish themselves apart from others. First of
all, management considers solution implementation, service delivery, and assistance to customers as
indicators of value in contrast to many organizations that consider them as cost focal points. Instead
of focusing solely on these operations’ they continuously look for methods to enhance the customer
interaction at all stages. Secondly, business executives keep a spotlight on with-person clients while
balancing investments in automation. Even though consumer paths are becoming increasingly

automated, 75% of customers worldwide still prefer to communicate with actual individuals. Self-
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service technologies are becoming progressively more prevalent yet they will never be able to fully
replace human perception, imagination, and empathy in moments they are in need of. Salesforce's
customer service estimates approximately states that 56% of businesses with 2,500 or more workers
have put into effect "end user experience strategies,” though only 29% of these firms consider the
methods they use to be "very effective™ or "effective."”

= Plan out the buyer's path-Cultivating a customer-centric culture entails a detailed consciousness of
what customers encounter when interacting with a company. To do this, | suggest establishing out the
buyer's path. From therein, businesses can connect essential responsibilities and arrive at judgments
that promote and enhance relations with clients. The buying procedure may not constantly be linear,
and individuals might switch among stages, particularly when considering more complex or high-
value products. Businesses must thus be flexible and provide appropriate guidance and assistance
throughout all levels of the buyer's journey. Effective participation involves a customer-focused
approach that prioritizes being aware of and satisfying the needs of prospective customers at each step

of the buying process.

= Integrate customer-centricity along with collaboration among employees- The best staff prefers
to work for businesses that delight their consumer base, along with attracting and retaining the best
employees benefits in higher customer outcomes. That is the reason that enterprises that provide the
best customer service have 60% more highly motivated staff members. Investing in customer-focused
training and growth can help to engage staff and strengthen customer-focused ideas and practices
across a business. Bank of America and the Carilion Clinic, for example, have widened their training
curriculum that were previously centered on technical abilities to incorporate customer compassion
and participating in challenging discussions with customers. Provide all staff with accurate and useful
data about the customers. Genuine loyalty to serving clients will always be in contrast to a company's
responsibility to shareholders and its workers' self-interest, therefore enterprise executives need to

offer suggestions regarding how to successfully manage this conflict between interests.

Vivitie
Custoner focused
Seadership

Fewctbach &
Cortinuously
Improve
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» Externalize Innovation and Advance Analytics: are different concepts in business world which
are frequently interconnected in an effort of pursuing advancement. Most companies’ technological
advancement efforts are inward-focused; however, competitors realize why successful innovation
requires an in-depth comprehension to the consumers they serve. The combination of these concepts
enables firms to make use of on external opinions and data-driven insights to boost breakthroughs,
competitive edge, and sustainability, requiring a strategic approach to associations, an obligation to
technology accomplishments, and an attitude that emphasizes partnership and information-driven

choices.
V. FINDINGS AND CONCLUSION:

Customer-focused initiatives serve as vital in accomplishing long-term firm's objectives. Setting
priorities for customer requirements and preferences represents far more than merely a short-term
strategy but also entails a fundamental shift that could impact the evolution of an enterprise. Sources
also show that customer centric companies grow their revenue from 4% to 8% and earn higher profits
than their competitors. In summary, customer-centered tactics involve lot more than simply acquiring
and maintaining the public along with promoting flexibility, which is the foundation of economic
longevity. As organizations traverse a rapidly evolving market, individuals who are truly centered
around customer-centricity shall be best positioned for sustainable growth and its appropriateness in

the dynamic world.
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I. INTRODUCTION

Celebrity endorsement means advertising done by some well-known person like actors, singers,
models, sportsman, artist etc. this is done to attract the target audience. Celebrity endorsement is not

always positive but most of the time it is negative and following are the points related to it: -

Positive:

e Attracts target audience easily.

o Easy conveying of message to the public.

e Helps in recovery of company image.
Disadvantages:

e Can ruin celebrity image

o celebrity may overshadow the product

e Both celebrity and product can lose its fame due to bad endorsement.
Aim: The effectiveness of celebrity endorsement among youth.

1. OBJECTIVE:

To identify whether celebrity endorsement is effective or outdated.
To know the perspective of celebrity endorsement among the youth.
To know the positive and negative effect of celebrity endorsement.
Method: content analysis

Sample: people who watch ads on YouTube, tv, social media, newspaper and magazine Inclusion
criteria: Indian citizen.

I11. RESULT:

The aim was to find the effectiveness of celebrity endorsement among the youth, in which we wanted
to find out whether celebrity endorsement is effective or outdated and also the perspective of the
youth. The outcome was mostly negative because brands use celebrity endorsement for selling the
product and also by showing the product is used by the celebrity develops a feeling among the
common people that the product contributes to superstar status. Earlier companies made a lot of

money out of this method, but todays youth is vigilant because of active usage of social media. So, if
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any company do celebrity endorsement now a days, they have to be very particular about it.so, we can
say that celebrity endorsement is outdated now a days and some of the companies like IKEA always
showcase common people in their ads which develop a feeling among the public that they are not
different but common people like them who use their product.

As it is observed that if a celebrity endorse a product it puts an impact that they are different from us
which happened with Fair&Lovely and Fair&Handsome, in which actors like Shah Rukh Khan and
Yami Gautam were showcased that how by using the product you will become fair in complexion
which according to the ad was considered as charming , by ads like this the company made a lot of
money in years until 2020 when a lot of controversies happened in which the youth came forward and

said’ is being dusky means ugly ? and is fairness is enough to be successful?’

This became such a large issue that the company changed its name from ‘fair’ to ‘glow’ and now the
product is sold as glow and lovely or handsome. According to current tends celebrity endorsement
have negative impact on youth. We can say that celebrity endorsement is kind of outdated now a days
but for this problem also companies came up with a solution. now a days brands showcase common
people in there ads so that they can create a strong impact on larger section of public and create a
connection and sense of relativity with the ads like Parimal Finance is a company who provides
different types of loan, in there advertisement they showcase common people like us with problems
which we may face financially for any new start . they have multi faced approach to advertise its

services :-

1.Brand Campaigns: Piramal Finance launched its first brand campaign and a new brand logo with
the objective of making Piramal Finance a consumer-facing brand1. The campaign titled ‘Hum kagaz
se, zyaada neeyat dekhte hain’ was conceptualized . It focused on addressing the credit needs of the

unserved and underserved sections of India.

2.Ad Films: The campaign kicked off with two ad films that position Piramal Finance as a brand

which focuses on underwriting customers as well as their integrity rather than just papers/documents.

3.Media Platforms: Piramal Finance reaches out to its target audience via a combination of
traditional mass media and social media.Traditional mass advertising platforms like television, Out-

Of-Home (OOH) advertising, and radio are key components for their campaign.

4.Target Audience: The brand aims to resonate with its core customer base which is the budget
customer of India. They aim to meet the real everyday requirements or challenges of this customer

base that is unique to Parimal finance.
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IV. FUTURE IMPLICATIONS:

Celebrity endorsement not only depends upon one factor but several factor such as the brand image,
image of the celebrity, quality of the product, what ingredients are been used, does the product cleared
all the tests. If we talk about the brand image than companies like AGODA was founded in 2005 in
Singapore and is a travel agency, was able to create brand image in India when actress Rashmika and
Actor Ayushmann did the endorsement in 2020’s. The ads were shown in YouTube very often in T.V.
and also in various website during any search, this created an impact on the viewers and became a
strong competitor of Make My Trip which is an Indian company founded in 2000 and has celebrities

like Alia Bhatt and Ranveer Singh for endorsement from quite a long time.
Limitation:

cost — celebrity endorsement is indeed very expensive and cannot be done by start ups or small

business, and it not always give positive outcome.

Image- Image of the celebrity also impacts the product or service of which they are endorsing which
happened with actor Rahul Bose who was endorsing a hire growth tonic named ‘hair gain tonic’ soon
after the launch of the product he himself faced extreme hire lose which impacted the product very

negatively.

Customer match up — It is very important to analyse that whom the company is choosing for the
endorsement, so that the target customer can be attracted. like choosing sportsperson for sport drink

endorsement.

Vampire effect — it is something when the celebrity overshadows the actual brand he or she is
endorsing for, in this the public remember the celebrity but forgets the actual product. it happened
with Lux 2005 ad which was multi starrer, people actually forgot that it was a bathing soap ad.

V.CONCLUSION

As a conclusion we can say that celebrity endorsement works now a days also, and also drew the
attention of large part of the society but the outcome and effects differ and if the outcome is negative
than the result or we can say that the impact can be atrocious and deplorable also. If we talk about the
company than positive results of the ads through celebrity endorsement can bring good profit for a
while but company can not or should not relay on that , similarly the defeatist outcome will affect not
only the sales or profit but the image of the company to as many times legal actions are also against
the company .So, we can very well say and can understand that celebrity endorsement are somewhere

outdated now a days .
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ABSTRACT

This paper underscores the significance of a well-constructed investment plan in attaining financial
objectives. The path to success in financial management necessitates a commitment to thorough
investigation and analysis. The key components of an effective investment plan include the
determination of financial goals, a careful assessment of timeframes, an evaluation of risk tolerance, a
meticulous examination of various investment options, portfolio diversification across asset classes,
and consistent monitoring and evaluation of investments. The integration of these elements ensures an
informed and resilient investment strategy that is aligned with individual aspirations. Ultimately, this
paper emphasizes the critical role of comprehensive research and analysis in crafting the best

investment plan for financial success.
Keywords: Inflation, Risk appetite, investment
I. INTRODUCTION

India is a dynamically progressing nation with an economy that ranks among the top five globally and
continues to expand. The financial sector in India is also undergoing significant development,
resulting in an increased array of investment options within the retail market. Relying solely on
savings may not ensure continuous financial security for the average Indian citizen. Maintaining idle
cash in bank accounts or lockers may prove less effective. Investment, through capital growth,
provides a means to counteract the impact of inflation. Furthermore, the compounding of money
serves as a valuable tool for wealth creation. Investing strategically not only mitigates financial risks
but also facilitates the achievement of long-term objectives, such as acquiring a home, international

travel, or securing funds for retirement.

Many individuals adhering to conservative financial principles believe in making investments after

deducting expenses from earnings, following the formula
Investment = Revenue - Outlays.

However, this perspective tends to narrow the focus on investment as a variable. It is imperative to
reconsider the notion that expenses represent what remains after subtracting investments from

earnings. Instead, costs should be viewed as earnings minus investment. Investing, defined as
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acquiring assets that aim to build wealth through consistent income or realize gains upon selling after
a period of ownership, is an integral component of financial planning. Prudent decision-making in

investments plays a pivotal role in effective financial management.

A financial roadmap mirrors the essence of an investment plan, guiding decision-making regarding the
allocation, purpose, and extent of investments to achieve specific financial objectives. Such objectives
may encompass acquiring a home or vehicle, preparing for a child's education or marriage, or building
savings for retirement. (Sah S, 2021). The formulation of an investment plan necessitates a thoughtful
consideration of our goals and risk tolerance. Importantly, this is an ongoing process, demanding
regular reviews and adjustments to the investment strategy to ensure alignment with evolving financial

circumstances and goals.

Our financial objectives must be separated into three categories: immediate, medium-term, and long-
term (Gopal et al., 2023). This aids in our comprehension of the amount of time we have left to
accomplish the task. Following that, we can select an option from the list based on our personal
objectives and risk tolerance. In India, there are numerous investment plans. Based on risk and
possible returns, investment types can be categorized as low, medium, or high-risk options. When
creating an investment plan, it is imperative that we weigh the advantages and disadvantages of these
investments and decide which one best suits our needs. (Jain & Mittal, 2023).

Younger people might be more willing to take risks. Consequently, buying stocks and mutual funds
may be a wise choice. Older investors have lower risk tolerance, so they can put their money into safer
investments like fixed deposits. Investment horizon reductions lower one's capacity for taking risks.
As a result, low-risk investments are wiser. Greater flexibility in investing in stocks and waiting for
returns is possible with longer time horizons. Goal type also matters because certain goals, like
education, are non-negotiable and require more careful investment (Sakthivelu & Karthikeyan, 2023).
The investor's choice of investments may also be influenced by a few other variables, such as their

disposable income, debt load, and obligations to their dependents.( Roshani, et al., 2023).
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1. INVESTMENT PLAN

Formulating the best investment plan is a crucial step toward achieving financial objectives. The
effectiveness of such a plan hinges on thorough investigation and analysis. By dedicating time and
effort to scrutinize various investment options, individuals can gain a comprehensive understanding of
the market dynamics, risks, and potential returns. This meticulous approach lays the foundation for
informed decision-making and helps align investments with specific financial goals. (Tripathi &

Sarkar, 2015). The steps listed below assist in locating the ideal investment plan:
1. Determine one's goals and needs regarding money.

2. Calculate the time needed to accomplish each task.

3. Determine the level of risk a person is willing to accept.

4. Examine the benefits and drawbacks of various investing options.

5. Invest in a variety of asset classes to diversify your portfolio.

6. Consistently track and evaluate your investments.

Best Investment Plans

Factors for choosing a Best Investment Plan

A number of factors need to be carefully taken into account when selecting the best investment plan in
India, such as your current financial situation, investment horizon, risk tolerance, and financial goals.

(Gautam & Holani, 2019). Some important things to think about are listed below.
Budgetary Objectives

Our financial objectives, which are the reason we are investing, are among the most significant
considerations. It could be purchasing a vehicle, funding a child's schooling or marriage, purchasing
a home, or making retirement plans. The investment option that best supports achieving the goal
should be chosen based on the goal.

Tolerance for Risk
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It speaks to the level of risk an investor is willing to accept. Which investment option is best for us
depends on how much risk we can take. We have the option to invest in market-linked securities if
we are prepared to assume a larger level of risk. We have the option to invest in the government-

guaranteed scheme if we do not want to assume a larger risk
Lock-in Time

There is often a required lock-in period associated with investment options. It implies that we are
unable to withdraw or redeem our investment until the allotted time has passed. For instance, the
lock-in period for ELSS funds is three years, meaning we are unable to withdraw our investment
before then. We should choose an investment lock-in period based on our needs, taking into account

other factors as well.
Investment-Related Expense

Certain costs associated with the investment, such as the expense ratio, exit load, brokerage fees,
management fees, etc., may lower our return. Thus, we ought to take these costs into account as

well.
Choosing an Investment Option

Each person has their own goals and risk tolerance, so the answer to this question differs depending

on the person. These are a few investment options that take certain factors into account
Risk Appetite:

We have to evaluate our level of risk tolerance. We can invest in low-risk securities like government
bonds, fixed deposits, etc. if we are a risk-averse person. On the other hand, you can invest in stocks

or aggressive mutual funds if you're ready to take on more risk.
Rate of return:

Investing in stocks, mutual funds, NPS, and other securities can help us achieve a return that is
correlated with the market. Additionally, we can think about investing in bonds, corporate fixed

deposits, or dividend-yielding stocks if we want a steady income
Tax benefits:

We can choose from a number of investment options, including ELSS, NPS, PPF, SSY, SCSS, and

others, if we wish to receive tax benefits on your investments

Time frame of investment
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We can choose the investment that best meets our needs by taking into account the financial
objectives we hope to accomplish through investing. For instance, you might think about investing
in a diversified portfolio of stocks or equity mutual funds if your goal is long-term growth

Incremental investment:

If we would like to invest on a regular basis, say once a month, SIP in mutual funds is popular. By
consistently investing modest sums, it enables us to create a healthy corpus in the future. Mutual
fund types include Large Cap, Small Cap, Mid Cap, and Index funds, among others, depending on

our risk tolerance and investing goals.
The ideal investment, in the end, satisfies both our capacity for risk tolerance and our financial needs.
I11. INVESTMENT OPTIONS THAT ARE BASED ON RISK
Low-risk investments:

Investing in things with very little to no risk involved is considered investing with low risk. They
provide consistent returns, which are usually the investment's promised return. Risk-averse investors
seeking guaranteed returns should consider these kinds of investments. Sukanya Samridhi Yojana,
Public Provident Fund, fixed deposits, and other similar programs are a few instances of low-risk

investments.
Investments with a medium level of risk

They are those that are marginally riskier than those with a low level of risk. These investments aim
to generate respectable returns at a moderate risk. Investors looking for a portfolio that strikes a
balance between growth and stability should consider them. Debt funds, corporate bonds,

government bonds, and so forth are a few instances of medium-risk investments.
High-risk investments:

Typically, these are investments with a higher degree of risk that are linked to the market. These
kinds of investments aim to provide larger returns in the future, but they also come with a great deal
of risk and uncertainty. They are appropriate for investors who wish to profit from market swings
and are prepared to assume greater risks. Stocks, mutual funds, unit-linked insurance plans, and

other investments are a few instances of high-risk investments.
Short-Term Investment Options

Short-term objectives include saving money for trips, purchasing a car, and other things that are one
to three years away. It contains easily accessible investment options that help reduce the risk to the

capital invested. Short-term investment examples are as follows:
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Bank Fixed Deposits (FDs):

Fixed deposit is one of India’s most popular investment options, offering guaranteed returns. The
way FDs work is quite simple. We deposit your money in the bank, which assures us a certain return

on our principal investment at the end of the tenure.
Short-Term Debt Funds:

Mutual funds that invest in securities linked to debt, like corporate bonds, government bonds, and
commercial paper, are known as debt funds. These investment options carry very little risk and can
be easily turned into cash very quickly. Our short-term investment basket includes three debt fund

categories that work well: money market funds, liquid funds, and ultra-short duration funds.
Medium-Term Investment Options

Three to five years from now are considered medium-term goals. Examples of these include saving
for a wedding, making a down payment on a home, renovating a home, and so forth. It offers less
volatile investment choices that can outperform inflation by a significant amount. The following are

a few of the top short-term investment opportunities available in India:
National Savings Certificates (NSC)

The Indian government backs the National Savings Certificate, or NSC, a post office savings option.
Like a 5-year FD, it functions. Although the interest rate is guaranteed, the full amount is only due at

maturity.
Post Office Time Deposit

Post offices also provide FDs, just like banks. These investment options, which go by the name
National Savings Time Deposits, let us deposit money for brief to medium-term periods of time.

Better returns than banks are one of National Savings Time Deposit's advantages.
Debt Funds for Medium Term

There are three types of debt mutual funds that strike the ideal balance between risk and return.
Corporate Bond Funds, Short Duration Funds, and Banking & PSU Funds are the three categories of

debt mutual funds.
Hybrid Funds

These mutual fund kinds make multiple asset class investments. Equity and Debt is the most often

used asset class combination used by these funds. However, some hybrid funds also make real estate
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or gold investments. These funds have the benefit of combining the stability of debt with the growth
potential of equity into one fund.

Gold Exchange-Traded Funds (ETFs)

Investing in gold ETFs is the same as purchasing physical gold without the hassle of managing
physical gold. To hold gold units in a dematerialized form, akin to mutual fund units, investors must

first open a demat account.
Corporate Bonds

Corporate bonds, which are debt securities issued by businesses to raise capital and offer regular

interest payments and principal repayment at maturity, are regarded as low-risk investments.
. Long-Term Investment Options

Your long-term goals are those that you hope to accomplish within the next seven to ten years. It

offers erratic investment choices with the potential for long-term, significant returns.
The following are a few of the top long-term investments available in India:
Straight Equity

Investing in secondary market equities is one of the best ways to build wealth for your long-term

objectives. Numerous stocks exist that have increased investors' wealth over time.
Initial Public Offerings (IPO)

When a private company chooses to go public and offers its shares to the general public in the
primary market, this is known as an initial public offering, or IPO. Because it offers a chance to
become an early shareholder in a company's journey on the stock market, it's a significant financial

event that frequently attracts a lot of attention from investors.
Equity Mutual Funds

The main asset class for equity mutual funds is stocks. However, they do not focus your investment
on a single or pair of stocks. Your investments are diversified across a number of stocks with these
funds. Above all, these funds are managed by qualified fund managers. Thus, they only invest your
money after conducting sufficient research. It consequently raises your chances of generating

profitable returns in the long run.
NPS

An investment product designed with long-term retirement in mind is the National Pension System

(NPS). It combines investments in corporate, government, and equity bonds. Depending on your
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tolerance for risk, you can determine how much of your money can be allocated to various asset

classes.
ULIPs

Investment and life insurance are combined in a unit-linked insurance plan (ULIP). To create wealth
over time, a portion of your premium is invested in asset classes like bonds and stocks. A portion of

your premium is allocated to a life insurance policy.
Real Estate

Among Indians, it is undoubtedly one of the most well-liked investment options. However, even
though real estate investing has historically produced astounding returns, there are risks and
drawbacks associated with it. Being unable to quickly liquidate real estate is one of the main risks

involved. You might also have to sell the property at a steep discount if you're in a hurry to sell it.
Public Provident Fund (PPF)

PPF is a government-backed program with a fixed interest rate. It can be used for other purposes as

well, but for retirement savings it is the most widely used long-term savings option scheme.
Sovereign Gold Bonds (SGBs)

The Reserve Bank of India (RBI) regularly issues Sovereign Gold Bonds. It serves as a substitute for
actual gold investments. There is no actual gold held as an underlying asset, despite the fact that the

returns are correlated with the price of gold and guaranteed by the Indian government.
Government Bonds

These are the debt securities that the Indian government issues to raise money for a variety of needs,
including the construction of infrastructure and the filling of budget deficits. Because the

government supports it, it is regarded as the safest investment choice.
IV. CONCLUSION:

The journey toward devising the best investment plan is a meticulous process, requiring diligent
investigation and careful analysis. The outlined steps, ranging from defining financial goals and
assessing timeframes to gauging risk tolerance and evaluating investment options, constitute integral
components in the pursuit of an optimal investment strategy. The emphasis on diversifying one's
portfolio across various asset classes underscores the importance of risk management and resilience.
Furthermore, the continuous tracking and evaluation of investments ensure adaptability to the dynamic
financial landscape. As we contemplate factors for choosing the best investment plan, it becomes

evident that an informed approach, grounded in a comprehensive understanding of risk, is pivotal for
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aligning investment choices with individual goals. Through these considerations, individuals can

navigate the intricate realm of investment options and work towards realizing their financial

aspirations with prudence and foresight.
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I. INTRODUCTION

Ontum Education Private Limited is an unlisted private company incorporated on 17 March, 2021. It
is classified as a private limited company and is located in Bangalore, Karnataka. It's authorized share
capital is INR 15.00 lac and the total paid-up capital is INR 15.00 lac. Ontum Education Private
Limited is a breath of fresh air in the world of education-tech. The founder of ontum is Jyoti
Thyagarajan, Arjun Agarwal, Stuti Agarwal It is a 2.5 years old company, an education-tech company
that offers an exceptional and niche classroom app for private schools, Ontum rich repository includes
school certification, teacher training, leadership training, curriculum planning, and activity-based
learning. It is the brand new sibling of its sister organization, Meghshala Trust. Ontum entered the
world of education-tech in April with a clear mandate to bring equitable education to developing
countries. They support and strengthen school fabric using a 360° approach that targets the whole
school and the parent body. Their high-quality classroom resources for teachers, targeted and high-
impact learning management features, and ability to grow a community of educators allow them to
offer holistic solutions to the accrued problems that the world of education has carried with it these
past decades. They work towards strengthening the core of school systems, building a strong
community of teachers and other stakeholders in education, facilitating peer-to-peer learning and

sharing of best practices, and applying data-driven decisions to create high-quality assessments.

Ontum develops and provides curriculum support materials, including lesson plans, teaching guides,
and educational resources, designed to enhance the teaching and learning experience in private
schools. Ontum develops well-structured and detailed lesson plans across English, Kannada,
Mathematics, Social science, EVS, Science subjects from 1% to 8" grade. These lesson plans are
designed to align with educational standards and learning objectives, making it easier for teachers to
deliver content effectively. The organization offers teaching guides that provide additional insights
and resources to support teachers in understanding the concepts they are teaching to students. These
guides may include explanations, examples, and activities to facilitate for better comprehension.
Master teachers create interactive learning materials, such as digital presentations and multimedia
content, to make lessons more dynamic and engaging for students, they develop activity worksheets
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and handouts that encourage active participation and reinforce learning in the classroom. Ontum
provides assessment tools and resources to help teachers evaluate student progress and identify areas
where additional support may be needed. Curriculum support materials may also include strategies for
differentiated instruction, allowing teachers to address the diverse learning needs of their students
effectively. their curriculum support often incorporates real-world examples and scenarios, making
learning more relevant and relatable for students. Ontum aims to cater to students from different
linguistic backgrounds by offering curriculum support materials in multiple languages and in multiple
syllabus, Ontum promotes inclusive education practices, and their curriculum support materials are

designed to ensure that all students.

Teacher Training and Capacity Building: ontum conducts training programs and workshops for
teachers to enhance their pedagogical skills and familiarize them with modern teaching
methodologies. They provide support and guidance to educators in implementing innovative teaching
practices in their classrooms. Technology Integration: Ontum leverages technology to deliver its
educational solutions. They develop digital learning platforms and applications that enable interactive
and engaging learning experiences for students. These tools help in making education more accessible

and effective, especially in remote areas
WORK

Ontum work towards strengthening the core of school systems, building a strong community of
teachers and other stakeholders in education, facilitating peer-to-peer learning and sharing of best
practices, and applying data-driven decisions to create high-quality assessments. However, they
believe that to create real impact and produce meaningful change, we must start with the key agent
and that is the teacher. Starting with this pivot, we fan out to involve other segments that can support
the teacher in his/her journey of evolving into a world-class facilitator. Their task then is to help
teachers deliver future-facing lessons, use technology to shrink the gap between what teachers want to
do and what they can achieve at the moment, enable connectivity and collaboration in order to evolve

in our “global village” and meet its ever-changing demands.
Il. BENEFITS OF ONTUM EDUCATION PRIVATE LIMITED
Benefits that has been offered by ontum education private limited to the schools

e [J Solving challenges such as teacher attrition.

e [J Providing suggestions for teacher retention and strategies to attract the best talent.
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e [] Assisting in the upskilling of teachers through teacher training and professional

development.

[0 Helping schools to stay up-to-date with the latest pedagogy and content.

O Improving engagement with the parent community to ensure their involvement.

[0 Building 21st-century smart classrooms to promote ease of learning.

[0 Providing relevant curricula and in the case of national schools, aligned with NEP 2020.

Benefits that has been offered by ontum education private limited to the teachers

O 1:15 return on investment with regards to time saved in preparing for classes

O Various instructional methodology providing greater exposure to current and relevant

practices

O Continuous professional development to upskill and keep pace with the latest in pedagogy and

practice

O Opportunities for peer-learning and support through a teacher community learning center.
Benefits that has been offered by ontum education private limited to the Parents/Students

[0 Lessons designed to extend students’ imagination and apply their understanding to real-life
situations

O Peer-learning and support

[0 Improved exam performance and motivation

O Building of entrepreneurial skills and responsible citizenship

[0 Onboarding parents to the community platform and greater transparency.
I1l. GROWTH OF THE COMPANY

At Ontum, we believe we are part of a circle that encompasses and supports a community of learners.
Therefore, there is sample reason for us to always reach for the highest goal in sight. This urges us to
focus on the billions of children who lack access to quality education. We walk, hand-in-hand, by the
side of schools, the teachers in them, the parents that support them, and other stakeholders who share
this common goal. The logo symbolizes this and is a collection of freehand circles, each drawn by a
member of the Ontum community. Every entrant to our community contributes a circle, and our logo
is therefore dynamic as well as reflective of our mission to build a collaborative and vibrant platform.
While most android applications require high data and network, Ontum applications work even
without the internet. We have built-in offline capabilities within the app to help teachers use it in the

absence of internet connectivity. This helps us cross challenging geographies to reach places where we
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are needed the most. The Ontum Android Application is available on Google Play Store and
government teachers all over the world are able to freely access Ontum content. Teachers can also use
our user-friendly web app using any device that talks to the internet and can easily realign their
teaching methods by sharing the screen and projecting or showing lessons. The filter option is refined
and fine-tuned for any first generation user to search for the desired content at ease. Tech partner,
Ontum Education helps fulfil the vision for equitable education for all, by ensuring that our app

works efficiently. The dedicated backend team works tirelessly to make this shared vision a reality.
IV. GOAL OF ONTUM

Ontum’s goal is to transform the education system by empowering the heart of the system: the
teachers. We work towards changing ground realities in schools by helping teachers to be instructional
leaders in the classroom. Our high-quality e-lessons are aligned to the Karnataka State Board syllabus
and with continued support from the Tata Trusts, we are creating content aligned to the NCERT
curriculum. Running parallel, is our Phonics programmer designed for Grades 1 to 3 with the purpose
of teaching students to read the English language. Building on the same, we have a specialized
programmer, called MELA, that teaches basic spoken English to students. Our mission is to be in the
hands of a million teachers by 2020 and we wish to help them deliver world-class lessons effectively.
Our strategy is two-pronged; besides providing a hardware kit (mainly a projector and a tablet loaded
with our content), we now offer a Ontum android application, by which teachers in most parts of the
world can access our content for free. We also intervene in schools along with partner NGOs, to scale
in remote geographies and in both traditional and non-traditional school environments. Our innovative
solutions include an upgraded Forms app, a digital app used instead of pen and paper based data
collection feature to collect qualitative data. We use Exotel, a cloud telephony system, to conduct IVR
surveys and to act as a dedicated helpline number. In addition, we have an offline-content box (an
android-based basic computing device that acts as a local server) that holds all our lessons on an SD

card, to help those with limited or no internet connectivity.

We are looking carefully at the NEP to see how to bring the policy to the floor of our classrooms. We
are designing a learning system and this needs to be informed by a curriculum. This will grow a new
adventure in learning patterns and allow the growth of new skills. At the center of this is every student
in every class. With care and skill, their learning will evolve to keep pace with the swiftly moving
needs of this world. Advanced technology has made education a new adventure with its own set of
challenges that seem daunting. A new world demands new solutions. One new solution could be the
curricula that are being crafted to accommodate new learning patterns. These patterns should break

away from the traditional and evolve alongside to keep pace with the swiftly moving needs of this
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world. So the Big Goal is the novel approach that Ontum is taking; a 360° support to students. We
have the new tools that will help us create this. We believe this is the way forward.

V. DATA BASE OF ONTUM STATISTICS OF TECH TEAM (APPLICATION USERS)

Month No of New users Cumulative users
Apr-22 200 200
May -22 800 1000
Jun-22 1200 2200
Jul-22 1300 3500
Aug-22 500 4000
Sep-22 700 4700
Oct-22 300 5000
Nov-22 300 5300
Dec-22 300 5600
Jan-23 300 5900
Feb-23 250 6150
Mar-23 250 6400
Apr-23 250 6650
Jun-23 1800 8450
Jul-23 1800 10250
Aug-23 1800 12050
Application Users

Certainly! Let's analyze the provided data on Ontum'’s user growth:

1. Monthly User Growth - The number of new users varies each month, reflecting different levels of
user acquisition. Notable increases in new users occurred in May 2022, June 2022, July 2022, June
2023, July 2023, and August 2023.

2. Cumulative User Growth- The cumulative user count steadily increases, reflecting the overall
growth of Ontum'’s user base over time. The cumulative user count reaches a significant milestone,

surpassing 10000 users by August 2023.
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3. Periods of Rapid Growth- The most significant spikes in user growth occurred in June 2022, June
2023, July 2023, and August 2023. These periods of rapid growth may indicate successful marketing
campaigns, product updates, or other factors contributing to increased user adoption.

4. Consistent Growth- verall, there is a consistent trend of growth throughout the observed period,
with new users being consistently added each month.

5. User Retention- The cumulative user count provides an indication of user retention, showcasing that

the majority of users acquired in previous months are still active on the platform

6. Potential Areas for Exploration- the data doesn't provide specific details about the factors
influencing user growth. Further analysis or additional data on marketing initiatives, feature releases,

or user engagement strategies could help in understanding what contributes to the observed trends.

7. Future Projections-Based on the historical data, Ontum has experienced substantial growth.
Projecting this growth into the future would depend on various factors, including market conditions

and the company's strategies.

VI. PROGRAMME CONDUCTED AT ONTUM

Curriculum-aligned lessons covering all key concepts: In ontum application there are power point
presentation, videos, activities which will be helpful for the teachers to cover the concepts clearly and
easily this can even boost the learning capabilities of a student. After every chapter or completion of a
particular module there are activities, assessment that are been done to understand the knowledge or
understanding of students. After the unit has been completed the assessment can be done in the ontum
application only. The implementation team or department visit’s the school on regular basis and they
train the teachers how to use ontum content that is been prepared by the master teachers and they give
practical training for teachers using projector, content box, TV. Ontum application can be used both

online as well as offline, it will be easily accessible to the teachers at any time anywhere.
Highlights that has been offered in ontum application

Bridge course conducted for all the grades: A six-week bridge course to bring students up to speed and
help them make up for what they have lost due to the pandemic. Engaging lessons made available on

our app in a format that can be conducted by teachers online or in person.

Key points: Covering key concepts for grades 6 to 8 across subjects such as English, science,

mathematics, and social studies
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Beneficial: Targeted to benefit students going up to class 7, 8, and 9 so that they are equipped with the
skills needed for the new academic year.

However, most states across India currently follow the traditional 'train the trainer model'. The
efficacy of knowledge transfer using this model is questionable. We need scalability and fidelity of

transfer if we are going to make a real impact on teacher training.
Introduction to ontum application

The app is available as a progressive web app as well as a mobile app. earned towards first-time users,
our android /web app is extremely user-friendly and easy to navigate. The app is packed with rich
content that has been developed through in-depth research by an in-house team of dedicated master
teachers with years of teaching experience. Guided by internationally acclaimed curricula and in India,
the *NEP, our content is in the form of e-lessons crafted to create engaging and inclusive classrooms.
The lessons are mapped to the various curricula but contextualized for different regions. More or less
universal in concept and design, the lessons are easy to contextualize for different parts of the country
and the globe. We modify the lessons to incorporate that syllabus and try to use local examples that
students can relate to. In our efforts to upscale and expand our reach and make our lessons easily
available to as many different groups, we continue to translate the content and now it is available in

Kannada, Hindi, and Garo

Integrated technologies making the android app easy to use for first-time users.User interface/user
experience designed with different user profiles in mind. It is designed to work online and offline as
most areas cannot guarantee web connectivity. Lightweight when it comes to data storage and
bandwidth and it allows users to access content, training, and our online community quickly and
easily. Containing videos that provide explanations in different languages on how to use the app. The
research and curated content helps teachers to transform their classroom into an active arena of
learning. The teacher instructions crafted into the lessons are based on five key learning principles of
active engagement, creative thinking, critical thinking, reflective thinking, and empathy. Keeping in
mind India’s rich cultural diversity, the lessons have been carefully designed to inculcate important
values such as gender equity and tolerance. These forty-minute, multilingual e-lessons are enriched

with engrossing audio-visual content offering a multi-sensory experience for the learner.
VII. CUSTOMER OF ONTUM EDUCATION PRIVATE LIMITED COMPANY

Schools and Educational Institutions: Ontum works directly with a wide range of schools and

educational institutions as its primary customers. These can include private schools and schools in
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Urban areas, among others. Lead plays an important role in Ontum school list. Ontum is dedicated to
providing these institutions with a comprehensive array of digital educational resources, including
lesson plans, assessments, activities, videos, power point presentation, worksheets, and interactive
content that are designed to meet their specific needs and requirements for the academics among all
the other companies Ontum always provide efficient outcome for educational institutions.

Teachers: Teachers play a pivotal role in Ontum mission to revolutionize education. The organization
not only provides them with curriculum-aligned teaching resources and tools but also offers ongoing
support and training opportunities. These resources are carefully curated to empower teachers and
equip them with innovative strategies to enhance their classroom instruction, engage students, and
promote active learning. By investing in the development of teachers' pedagogical skills, Ontum aims

to create a positive and transformative impact on the overall education system.

Students: Ontum ultimate goal is to empower students and foster a love for learning. Through its
engaging and interactive educational content, the organization strives to create meaningful learning
experiences that go beyond traditional textbooks. By aligning the content with the curriculum, Ontum
ensures that students can easily comprehend and grasp various subjects. The organization firmly
believes that a well-rounded education can significantly improve students' academic outcomes and set

them on a path towards success.
V1. HOW ONTUM EDUCATION PRIVATE LIMITED IS UNIQUE

Ontum may have a reputation for its innovative and technology-enabled approach to transforming
classrooms and improving education. At Ontum, they understand that quality education starts with
empowered teachers. To support the professional growth of educators, they offer comprehensive
professional development programs and resources. These programs focus on enhancing instructional
practices, integrating technology into the classroom, and staying abreast of the latest educational
approaches. By investing in teacher capacity building, Ontum aims to improve student outcomes and
create a positive impact on education as a whole.The organization may offer high-quality, curriculum-
aligned educational content that is engaging and accessible to teachers and students. Ontum
educational content is designed to be engaging and interactive, capturing the attention of students and
making the learning process more enjoyable. It incorporates multimedia elements, such as videos,
animations, and interactive exercises, to enhance understanding and retention of concepts. Conceptual
Clarity: The content focuses on providing clear explanations and fostering conceptual understanding.

It breaks down complex topics into easily digestible components, presents real-life examples, and
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encourages critical thinking and problem-solving skills among students. This ensures that students can
access the content in their native language, promoting better understanding and engagement.

IX. FINDINGS

+ Ontum Education Private Limited is at the forefront of revolutionizing education through its
innovative online platform.

+ The company's work encompasses the development of interactive and adaptive learning
modules, offering users a flexible and personalized educational experience.

+ The benefits extend beyond traditional classrooms, providing accessibility, diverse course
offerings, and enhanced learning outcomes.

+ In terms of growth, Ontum has demonstrated remarkable expansion globally, securing its
position as a leader in the online education sector. The company's strategic partnerships and
continuous technological advancements contribute to its increasing user base and influence.

+ Aligned with a mission to democratize education, Ontum's goals center around fostering
inclusivity and empowering learners globally.

+ The statistics of the tech team and application users reveal a dynamic ecosystem, where the
database serves as a foundation for continuous improvements and innovations.

+« Ontum's diverse programs cater to a wide audience, from skill development courses to
advanced academic programs, showcasing a commitment to staying at the forefront of
educational advancements.

+ The Ontum application stands out with intuitive features, real-time assessments, and
interactive simulations, offering a unique and enriching learning experience.

+« Customers, including educational institutions, individual learners, attest to the positive impact
of Ontum'’s tailored solutions.

+« Ontum's increasing user base reflects the growing demand for its forward-thinking educational
solutions. This growth is supported by a tech team that maintains a robust database, utilizing
user statistics to inform continuous enhancements and ensure a seamless learning
environment.

+« Ontum Education Private Limited's uniqueness lies in its adaptive technology, interactive
content, and a global community focus, marking it as a transformative force in the education
technology landscape.

+ The application's highlights, including real-time assessments and interactive features, set
Ontum apart, providing users with a dynamic and enriching educational experience. Customer

testimonials underscore the positive impact.
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X. CONCLUSION

Ontum Education Private Limited emerges as a dynamic force in the realm of online education,
consistently evolving to meet the diverse needs of learners and educators alike. The company's
commitment to innovation is evident in its work, which encompasses a range of programs and benefits
designed to enhance the learning experience. Ontum'’s substantial growth reflects not only its global
reach but also its impact on the education sector. The continuous expansion of the user base and
strategic partnerships demonstrate Ontum's pivotal role in shaping the future of online learning.
Aligned with a mission to democratize education, Ontum's goals revolve around fostering inclusivity
and empowering learners globally. The unique features of the Ontum application, coupled with the
expertise of the tech team, contribute to a user-friendly platform that adapts to the ever-changing
landscape of education.

Delving into the statistics of the tech team and application users, we witness a harmonious synergy
between technology and education. The database not only serves as a repository of information but
also as a compass guiding continuous improvements and innovations. The tech team's prowess ensures
that Ontum's platform remains adaptive, intuitive, and user-centric. The programs conducted at Ontum
epitomize a forward-looking approach to education. Whether it's skill development or advanced
academic courses, Ontum's diverse portfolio mirrors its commitment to staying at the forefront of
educational advancements. The application's highlights, including real-time assessments and
interactive simulations, reinforce Ontum's dedication to providing a holistic learning experience. As
we reflect on Ontum's unique position, it becomes clear that the company is not merely a provider of
educational services but a transformative force. The uniqueness of Ontum Education Private Limited
is embedded in its adaptive technology, interactive content, and a global community ethos. Ontum's
impact transcends conventional norms, marking a paradigm shift in the way we perceive and engage
with education. In conclusion, Ontum Education Private Limited stands as a beacon of innovation and
inclusivity, carving a niche in the competitive landscape of education technology. Its journey signifies
not just growth but a commitment to reshaping the educational landscape for a brighter and more
accessible future.
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I. INTRODUCTION
Marketing

Marketing is a multifaceted process that involves activities and strategies aimed at creating,
communicating, delivering, and exchanging offerings that have value for customers, clients, partners,
and society at large. The goal of marketing is to satisfy the needs and wants of target audiences while

achieving the objectives of the organization.
Digital Marketing

Digital marketing refers to the use of digital channels, platforms, and technologies to promote
products or services to a target audience. It encompasses a wide range of online marketing activities
that leverage the internet, mobile devices, social media, search engines, and other digital channels.
Digital marketing has become increasingly important as more people spend time online, making it a

crucial component of overall marketing strategies for businesses and organizations.
Customer

A customer is an individual, business, or organization that purchases goods or services from another
party, typically referred to as a seller or provider. Customers play a central role in the functioning of
businesses and the economy as a whole. They engage in transactions by exchanging money or other

forms of value in return for products, services, or solutions that meet their needs or desires.
Customer behavior

Customer behavior refers to the actions, decisions, and activities that individuals engage in when
searching for, purchasing, using, and evaluating products and services. Understanding customer
behavior is crucial for businesses as it helps them tailor their marketing strategies, improve products

and services, and enhance the overall customer experience. Here are key aspects of customer behavior.
Customer satisfaction

Customer satisfaction is a measure of how well a product or service meets or exceeds customer
expectations. It reflects the degree to which customers are content with their overall experience, from

the initial interaction with a brand to the post-purchase support. High levels of customer satisfaction
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are generally associated with increased customer loyalty, positive word-of-mouth marketing, and
repeat business.

Customer needs

Customer needs are the fundamental requirements, desires, or expectations that customers seek to
fulfill through the purchase and use of a product or service. Identifying and understanding these needs
is crucial for businesses to develop and offer products or services that effectively address customers'

concerns. Here are some key aspects related to customer needs:
1. ASPECTS INFLUENCING ON CONSUMER BEHAVIOR

Buying Motives: Customers are motivated by various factors when making purchasing decisions.
These can include functional needs, emotional desires, social influences, or personal values.
Understanding these motives helps businesses align their offerings with customer needs.

Decision-Making Process: The customer decision-making process typically involves several stages:
problem recognition, information search, evaluation of alternatives, purchase decision, and post-
purchase evaluation. Each stage presents opportunities for businesses to influence and engage with
customers.

Perception: Customers' perception of a product or service is influenced by factors such as branding,
advertising, word-of-mouth, and personal experiences. How customers perceive a brand or product
can significantly impact their decision to engage with it.

Attitudes and Beliefs: Customer attitudes and beliefs shape their preferences and behaviors. These
attitudes can be influenced by personal experiences, cultural factors, social norms, and marketing
messages.

Social and Cultural Influences: Social and cultural factors, such as family, reference groups, culture,
and subcultures, play a significant role in shaping customer behavior. Individuals often make
purchasing decisions based on the values and norms of their social environment.

Social Media and Online Presence: The rise of social media and online platforms has a profound
impact on customer behavior. Customers often rely on online reviews, social media recommendations,
and digital content to inform their purchasing decisions.

Brand Loyalty: Customer behavior is influenced by brand loyalty, which is the likelihood of
customers consistently choosing a particular brand over others. Building strong relationships with
customers through positive experiences and consistent messaging can foster brand loyalty.

Involvement and Decision Heuristics: Customer involvement refers to the level of interest and
attention a customer invests in the decision-making process. Decision heuristics, or mental shortcuts,
are often used by customers to simplify complex decisions.
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Technology Adoption: The pace of technological change can impact customer behavior. The adoption
of new technologies, such as mobile apps, e-commerce platforms, and virtual reality, can influence
how customers interact with products and services.

I11. NEEDS OF CUSTOMER

Functional Needs: These are the basic requirements that a product or service must fulfill to meet the
practical purposes for which it is intended. For example, a smartphone's functional needs include
making calls, sending messages, and accessing the internet.

Emotional Needs: Customers often have emotional needs associated with their purchases. These may
include the desire for status, happiness, excitement, or a sense of belonging. Luxury brands, for
instance, often appeal to customers' emotional needs for prestige and exclusivity.

Social Needs: Customers may have needs related to social interactions and connections. Products or
services that facilitate social engagement or help individuals connect with others can address these
social needs.

IV.FACTORS AFFECTING CONSUMER DECISION
Cultural Factors:

Culture: Cultural values, beliefs, customs, and traditions significantly influence consumer
behavior. Different cultures have varying preferences, norms, and expectations.

Subculture: Subcultures within a larger culture (e.g., ethnic or religious groups) can have distinct
preferences and buying behaviors.

Social Factors:

Reference Groups: People are influenced by their reference groups, such as family, friends,
colleagues, and social media connections. Opinions and recommendations from these groups can
impact decision-making.

Social Class: Social class can affect purchasing behavior. Individuals may aspire to a certain social
class or make purchases that align with their perceived social status.

Personal Factors:

Age and Life Stage: Different age groups and life stages have varying needs and preferences. A
teenager's purchasing behavior is likely different from that of a retiree.

Occupation and Economic Status: A person's occupation and economic status influence their
purchasing power and the types of products or services they are likely to buy.

Personality and Lifestyle: Personal characteristics and lifestyle choices impact consumer decisions.
Some individuals may prefer adventurous activities, while others prioritize a more relaxed lifestyle.

Psychological Factors:
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Motivation: Consumer decisions are often driven by motives, such as the need for basic necessities,
social acceptance, or personal achievement.

Perception: How individuals perceive a product or brand can influence their decision to buy.
Perception is shaped by factors like advertising, packaging, and personal experiences.

Learning: Consumer decisions are influenced by past experiences and learned behaviors. Positive
experiences with a brand may lead to brand loyalty.

Attitudes and Beliefs: Consumer attitudes and beliefs about a product or brand can impact their
decision-making. Marketing efforts often aim to shape positive attitudes and beliefs.

Situational Factors:

Purchase Situation: The context in which a purchase decision is made, such as urgency, time
constraints, and the physical environment, can affect consumer choices.

Social Context: The presence or absence of others during a purchasing decision can influence
choices. For example, individuals may make different decisions when shopping alone versus with
friends or family.

Marketing Mix (4Ps):
Product: The features, quality, and branding of a product influence consumer decisions.

Price: The cost of a product or service relative to its perceived value is a critical factor in decision-
making.

Place (Distribution): The accessibility and availability of a product influence its likelihood of being
chosen.

Promotion: Marketing communications, including advertising and promotions, can shape consumer
perceptions and decisions.

V. SOME OF THE COMMON MARKETING STRATERGIES

Content Marketing:

Objective: To create and distribute valuable, relevant, and consistent content to attract and engage a
target audience.

Tactics: Blog posts, articles, e books, videos, info graphics, and more.

Search Engine Optimization (SEO):

Objective: To optimize a website's content and structure for better visibility on search engines.
Tactics: Keyword optimization, link building, on-page optimization, and technical SEO.

Social Media Marketing (SMM):

Objective: To leverage social media platforms for brand promotion, engagement, and lead generation.
Tactics: Regular posting, social media advertising, influencer collaborations, and community
engagement.
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Email Marketing:

Objective: To communicate with a target audience through personalized and targeted email
campaigns.

Tactics: Newsletters, promotional emails, drip campaigns, and segmentation.

Search Engine Marketing (SEM) - Paid Advertising:

Obijective: To increase website visibility through paid ads on search engines.

Tactics: Pay-per-click (PPC) campaigns on platforms like Google Ads.\

Influencer Marketing:

Obijective: To leverage the influence of individuals with a large following to promote products or
services.

Tactics: Collaborating with influencer for endorsements, sponsored content, and product placements
Affiliate Marketing:

Obijective: To drive traffic and sales through partnerships with affiliates who earn a commission for
each sale.

Tactics: Affiliate programs, tracking links, and performance-based incentives.

Video Marketing:

Obijective: To use videos for storytelling, product demonstrations, and engagement.

Tactics: YouTube marketing, live streaming, and video content on social media.

Mobile Marketing:

Obijective: To reach and engage users on mobile devices.

Tactics: Mobile-friendly websites, mobile apps, SMS marketing, and location-based targeting.

Re marketing/Re-targeting:

Obijective: To re-engage users who have previously visited a website but did not convert.

Tactics: Displaying targeted ads to users across various platforms based on their past interactions.
Analytic and Data-driven Marketing:

Objective: To use data and analytic for informed decision-making and campaign optimization.
Tactics: Implementing analytic tools, tracking key performance indicators (KPIs), and conducting A/B
testing.

VI. DIGITAL MARKETING PROCESS

Set Objectives and Goals: Clearly define the overall objectives and specific goals of the digital
marketing campaign. These could include increasing brand awareness, driving website traffic,
generating leads, or boosting sales.

Understand the Target Audience: Identify and create detailed buyer personas to understand the
characteristics, preferences, and behaviors of the target audience. This information is crucial for
creating personalized and targeted campaigns.

Conduct Market Research: Analyze the industry landscape, competitors, and market trends. This
research helps in identifying opportunities, challenges, and key differentiators for the business.
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Develop a Digital Marketing Strategy: Based on the objectives, target audience, and market
research, formulate a comprehensive digital marketing strategy. This strategy should outline the
channels, tactics, and campaigns that will be employed to achieve the set goals.

Create a Content Plan: Develop a content marketing plan that aligns with the overall strategy. This
includes creating a content calendar, deciding on content types (blog posts, videos, info graphics, etc.),
and ensuring consistency in messaging.

Optimize for Search Engines (SEO): Implement on-page and off-page SEO strategies to enhance the
visibility of the website in search engine results. This involves keyword research, optimizing content,
improving site structure, and building high-quality back links.

Execute Paid Advertising Campaigns (SEM): If part of the strategy, launch paid advertising
campaigns using platforms like Google Ads or social media advertising. Set budgets, define target
audiences, and create compelling ad copy.

Engage in Social Media Marketing (SMM): Execute the social media plan by creating and sharing
content on relevant platforms. Engage with the audience through comments, messages, and
community management. Implement paid social media campaigns if necessary.

Deploy Email Marketing Campaigns: Create and execute email marketing campaigns to
communicate with the audience, deliver valuable content, and promote products or services. Use
segmentation and Personalization for more targeted messaging.

Implement Influencer and Affiliate Marketing: Collaborate with influencer or affiliates to reach a
wider audience and leverage their influence for brand promotion. Monitor and measure the impact of
these partnerships.

Optimize Website and User Experience: Continuously optimize the website for user experience,
ensuring it is mobile-friendly, easy to navigate, and optimized for conversions. Test and refine landing
pages for better performance.

Implement Analytic and Tracking: Set up analytic tools to track and measure the performance of
digital marketing campaigns. Monitor key performance indicators (KPIs) and use data-driven insights
to make informed decisions.

VIl. HOW DOES DIGITAL MARKETING EFFECT CUSTOMER DECISION?

Digital marketing plays a crucial role in influencing customer decisions throughout the buying
journey. Here are several ways in which digital marketing impacts customer decision-making:

Awareness Stage: Content Marketing: Through blog posts, articles, videos, and other content, digital
marketing helps create awareness of products or services. Informative and engaging content can
attract potential customers and introduce them to a brand.
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Social Media Presence: Active social media engagement helps brands connect with their audience,
build brand awareness, and initiate conversations that can influence the decision-making process.

Search Engine Visibility: Search engine optimization (SEO) ensures that a brand's website appears in
relevant search results, making potential customers aware of the brand and its offerings.

Consideration Stage: Email Marketing: Targeted email campaigns provide valuable information and
promotions, keeping the brand in the consideration set as customers research their options.

Re marketing/Re-targeting: Ads that target users who have previously visited a website can serve as
reminders, encouraging potential customers to revisit and consider the products or services.

VIIl. HOW DOES DIGITAL MARKETING EFFECT THE GDP OF A COUNTRY

Digital marketing can have a significant impact on the economy of a country, contributing to its Gross
Domestic Product (GDP) in several ways. Here are some ways in which digital marketing influences
the GDP of a country:

Business Growth and Expansion: Digital marketing allows businesses, including small and medium-
sized enterprises (SMES), to reach a global audience. By expanding their reach, businesses can attract
more customers, increase sales, and contribute to overall economic growth.

Job Creation: The growth of digital marketing channels and technologies creates demand for various
skills, leading to job opportunities in areas such as digital advertising, content creation, social media
management, analytic, and more. This job creation contributes to reducing unemployment rates and
positively impacts the country's GDP.

E-commerce Growth: Digital marketing plays a crucial role in the success of e-commerce
businesses. As more consumers shift to online shopping, digital marketing strategies help drive traffic,
enhance user experience, and increase online sales. The growth of the e-commerce sector contributes
directly to GDP.

Technology and Innovation: The evolution of digital marketing relies heavily on technological
advancements. Investments in technology and innovation to improve digital marketing strategies
contribute to the development of the technology sector, which, in turn, stimulates economic growth.

International Trade and Exports: Digital marketing enables businesses to promote their products
and services globally. As companies engage in international marketing efforts, they may increase their
exports, leading to a positive impact on the country's balance of trade and GDP.

Tax Revenue: Increased economic activity generated by successful digital marketing campaigns can
lead to higher corporate profits and, consequently, increased tax revenue for the government. This
additional revenue can be used to fund public services and infrastructure projects.
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IX. FINDINGS

e Consumer Behavior Overview: Understanding consumer behavior is crucial for effective
marketing. Factors like culture, social influences, personal characteristics, and psychological
factors play a significant role.

e Marketing Strategies: Effective marketing strategies include segmentation, targeting, positioning,
product differentiation, price strategies, promotional strategies, and distribution strategies. These
strategies help businesses align their offerings with customer needs.

¢ Digital Marketing: Digital Marketing Process: The digital marketing process involves research,
setting objectives, strategy development, implementation, and monitoring using data-driven
insights.

e Impact on Customer Decision: Digital marketing affects customer decisions through increased
accessibility, personalization, social proof, real-time interaction, and data-driven insights.

e Customer Satisfaction and Needs: Customer Satisfaction: Customer satisfaction is a measure of
how well products or services meet or exceed customer expectations. It is crucial for customer
retention and loyalty.

e Customer Needs: Customer needs can be functional, emotional, or social. Successful businesses
identify and fulfill these needs to stay competitive.

¢ Factors Affecting Consumer Decision: Personal, Psychological, Social, and Cultural Factors:

¢ Various factors influence consumer decisions, including personal characteristics, psychological
aspects, social influences, and cultural background.

¢ Digital Marketing and Economic Impact: Effect on GDP: Successful digital marketing can
positively impact a country's GDP. Increased business revenue, job creation, and economic
efficiency contribute to overall economic growth.

X. CONCLUSION
In conclusion, the exploration of marketing, digital marketing, customer behavior, satisfaction, and
needs reveals a complex interplay of factors that significantly impact business success and economic
growth. Key takeaways include:

Dynamic Nature of Consumer Behavior: Consumer behavior is dynamic and influenced by
personal, psychological, social, and cultural factors. Understanding these aspects is fundamental for
effective marketing.

Integral Role of Marketing Strategies: Common marketing strategies such as segmentation,
targeting, positioning, and differentiation play an integral role in aligning products with customer
needs, ensuring market relevance.
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Digital Transformation and Customer Decision: The advent of digital marketing has revolutionized
the customer decision-making process. Accessibility, personalization, social proof, real-time
interaction, and data-driven insights significantly influence customer choices.

Customer-Centric Approaches: Successful businesses prioritize customer satisfaction by addressing
functional, emotional, and social needs. This customer-centric approach fosters loyalty and positive
word-of-mouth.

Economic Impact of Digital Marketing: Beyond individual businesses, digital marketing contributes
to the economic growth of a country. Increased business revenue, job creation, and enhanced
economic efficiency collectively impact the GDP positively.

Continuous Adaptation for Success: The digital landscape and consumer preferences evolve
continuously. Businesses that thrive embrace ongoing adaptation, utilizing analytics and insights to
refine their strategies.

Global and Local Significance: The concepts discussed have a global and local impact, shaping both
individual businesses and the broader economic landscape. Marketing strategies and digital
innovations have become pivotal players in the interconnected global market.
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ABSTRACT

Social media marketing has become an integral part of the digital world, with more and more people
using social media apps to connect with others and businesses. As the world is becoming digitized,
social media platforms such as Facebook, YouTube, Instagram, Google Mail, WhatsApp, and WeChat
have become the major places for advertising and marketing products. It is also estimated that around
3.6 billion people are using social media worldwide, with this number expected to increase to 4.41
billion in 2025. The purpose of this research project is to investigate the factors that influence
customers' online engagement and users' perceptions of social media applications. The data has been
collected through surveys and online interviews. The initial analysis of the data shows that social
media marketing has a significant impact on consumers' buying decisions. Specifically, social media
marketing influences customers' online engagement and perceptions towards social media
applications through several factors, including the type of content posted, frequency of posts, and the
credibility of the source. Moreover, the data collected suggests that customers' engagement with
social media marketing is influenced by various factors, including the relevance of the content, the
timing of the post, and the level of personalization of the message. The results of the study indicate
that users' perception of social media applications is subject to various factors, including ease of use,
user interface, privacy policies, and the influence of brands and celebrities. Furthermore, the study
suggests that social media has a significant impact on customers' mindsets as they are exposed to
materialistic things that are promoted by brands and celebrities on these platforms. The findings of
the study highlight the importance of understanding the role of social media in shaping consumer
behavior and the need for businesses to adopt effective advertising strategies that cater to the

preferences of their target audience.
Keywords: Social Media Marketing, Customer Engagement, Digital World, Target Audience.
1. INTRODUCTION

With an increasing role in consumers’ lives, social media provides a valuable marketing strategy for
creating valuable relationships with customers in e-settings. [1] Found that digital consumers allocate

approximately 2 hours and 24 minutes each day to social media and messaging apps. As a result,
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marketers are investing more time and resources in interacting with consumers in digital and
electronic commerce settings, while scholars are examining the opportunities for utilizing social media
marketing as a strategy for generating engaged consumers [2] especially related to electronic
commerce opportunities. A major construct that builds connections in social media is customer
engagement, which will be the focus of this paper. As we have technology more profoundly into our
social fabric, we expose ourselves to many potential risks, offering openings to malicious entities

seeking to exploit our increased reliance on digital platforms (Ulven & Wangen, 2021)
Il. OBJECTIVES

1. Investigate the factors influencing customers' online engagement with social media marketing.
Examples: frequency of posts, timing of posts, type of content (Text, images, videos).

2. Analyze users' perceptions of social media applications and their impact on purchasing
decisions. Examples: personalized marketing, reviews and comments, fear of missing out
(FOMO).

3. Provide insights for businesses to adopt effective advertising strategies that align with the
preferences of their target audience in the digital age. Examples: influencer marketing, video

advertising.
I1l. LITERATURE REVIEW

In the digital age, companies leverage various technologies to build connections and engage
consumers, utilizing tools such as websites, online ads, video mobile ads, apps, blogs, online
communities, and major social media platforms like Facebook, Twitter, YouTube, Instagram, and
Pinterest (Kotler and Armstrong, 2016). This shift encourages a different approach compared to

traditional customer engagement (CE) strategies.

Customer engagement is defined as a psychological state resulting from interactive, co-creative
experiences with a focal agent/object in a service relationship (Brodie et al., 2011). From a
marketing perspective, CE encompasses involvement, participation, flow, rapport, cumulative
customer satisfaction, commitment, trust, self-brand connection, emotional brand attachment, and

loyalty.

In the digital age, CE implementation involves a cognitive and affective commitment to an active
relationship with the brand, personified by websites or computer-mediated entities communicating
brand value (Mollen and Wilson, 2010). Information and communication technology (ICT),

particularly through social media actions, facilitates customer experiences (Sashi, 2012).
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Consumer involvement, including self-confidence, integrity, pride, and spirit towards a brand,
influences service quality and subscriber numbers. E-CRM (Electronic Customer Relationship
Management) is a web-centric approach that utilizes internet technology for customer contact and
online interaction, supporting engagement (Jutla et al., 2001; Xu and Walton, 2005).

E-CRM involves operational and analytical components. Operational e-CRM focuses on customer
touchpoints through various channels like telephones, letters, or emails. Analytical e-CRM
involves continuous processing of customer data to improve organizational decision-making
(Grover, 2011).

Proper e-CRM implementation offers several benefits, including increased customer loyalty, more
effective marketing, improved customer service, and greater efficiency with cost reduction
(Grover, 2011). "Touchpoints' in e-CRM represent interactions between customers and firms, both
online (e.g., email, website, call centers) and offline (e.g., phone, mobile phones, fax, face-to-face

through sales agents) (Gray and Byun, 2001).

The evolution of Information and Communication Technologies (ICTs) has led to e-CRM,
utilizing internet technology to market services and deepen customer relationships (Chuang et al.,
2012; Chang et al., 2004). E-CRM involves a combination of hardware, software, applications,
processes, and management commitment to provide high-quality customer service and
maintenance (Usman et al., 2012; Kumar, 2015). It aims to maximize sales to existing customers

through digital communication technologies.

The Internet serves as an efficient delivery channel for customer banking services, with
advancements leading to the use of channels such as Internet banking and automated teller
machines (ATMS) to interact with customers (Gkoutzinis, 2006; Ariff et al., 2013; Redda et al.,
2017).

Hypothesized Relationships:

e H1: DMM has a significant influence on the purchase intention of OTT platforms.

e H2: The higher the influence of DMM, the higher the customer engagement towards OTT
platforms.

e H3: DMM has a positive influence on building the brand image of OTT platforms.

e H4: The brand image of OTT platforms mediates the relationship between DMM and
purchase intention.

e H5: Consumer engagement has a significant influence on purchase intention towards OTT

platforms.
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e H6: Consumer engagement mediates the relationship between digital marketing practices

and purchase intention towards OTT platforms.
IV. RESEARCH METHODOLOGY

The research methodology employed a descriptive research design that combined both primary
and secondary data collection methods to achieve the study objectives. Secondary data were
gathered from published sources such as books, journals, magazines, and the Internet. Primary
data were obtained through a well-structured questionnaire distributed to customers via an online

survey.
Key steps in the research methodology include:

Questionnaire Development: A structured questionnaire covering various dimensions of the
study was designed. The questionnaire’s validity was ensured by submitting it to a panel of experts
(two industry professionals and two marketing academics) for assessment of content validity, item
clarity, and alignment with research goals.

Pilot Testing: The questionnaire was pilot-tested with 100 respondents (10% of the overall
sample size) to confirm its reliability. Cronbach’s alpha was calculated, resulting in a value of

0.893, indicating adequate reliability.

Sampling Technique: Nonprobability sampling techniques, specifically convenient and snowball
sampling, were utilized. Snowball sampling involved participants recruiting others, and the

researchers exercised judgment in participant selection.

Data Collection: Primary data were collected from Indian customers through an online survey
conducted via Google Forms over three months (May—July 2021). Initially, the questionnaire was

sent to 500 respondents, and further distribution was requested through social media platforms.

Survey Sections: The survey questionnaire consisted of three sections. The first section gathered
demographic information, the second explored consumer viewing patterns and preferences of
various advertisements and OTT platforms, and the third focused on variables related to digital

media marketing, consumer engagement, brand image, and purchase intention.

Variables Identification: Variables for digital media marketing, brand image, consumer
engagement, and purchase intention were identified through a literature review. Measurement
variables were developed on a Likert scale (1 to 5) and included dimensions such as digital
product awareness, consumer convenience, personal privacy, feedback, customer compliance, and

consumer-brand relationship.
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Data Analysis: The collected data (450 replies) underwent editing, with 417 responses deemed
appropriate for the study. Data analysis was conducted using SPSS 22 for descriptive statistics and
Smart-PLS 3.0 for structural equation modeling to investigate the relationships between digital
media marketing, consumer engagement, brand image, and purchase intention of OTT platforms.
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Figure 1: The conceptual framework.

Source: Habib, S., Hamadneh, N. N., & Hassan, A. (2022).
V. DATA ANALYSIS

The data analysis focused on examining various aspects of customer engagement in social media
marketing beyond traditional metrics like "likes" and "shares." Key variables included interactive
content, storytelling, emerging technologies, personalization, influencer marketing, and ethical
considerations. The data collected through the research methodology underwent a rigorous
analysis, combining both quantitative and qualitative approaches to gain comprehensive insights
into customer behavior in the context of OTT platforms and digital media marketing.

1. Descriptive Statistics (SPSS 22):

e Descriptive statistics were employed to summarize and present the main features of the
dataset.

e Metrics such as mean, median, and standard deviation were computed for variables
related to digital media marketing, consumer engagement, brand image, and purchase
intention.

e The analysis provided an overview of the central tendencies and variability in the
collected data.

2. Structural Equation Modeling (Smart-PLS 3.0):
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e Structural Equation Modeling (SEM) was utilized to examine the relationships between
key variables, namely digital media marketing, consumer engagement, brand image, and
purchase intention of OTT platforms.

e The model was designed to assess the direct and indirect effects of digital media
marketing on purchase intention, mediated by consumer engagement and brand image.

e Smart-PLS 3.0 facilitated a robust analysis of the structural relationships within the

conceptual framework.
VI. RESULTS

Quantitative Insights:

e Descriptive statistics revealed the central tendencies and distribution of responses across
various dimensions, providing a snapshot of customer perceptions.

o Correlation analyses were conducted to identify significant associations between different
variables, offering insights into potential interdependencies.

Structural Equation Modeling Findings:

e SEM results provided a detailed understanding of the causal relationships among digital media
marketing, consumer engagement, brand image, and purchase intention.
¢ Indirect effects and mediating factors were explored to uncover the intricate dynamics shaping

customer behavior in the OTT platform context.

TasLe 1: Demographic profile of respondents (N=417).

Demographics F %
less than 20 years 77 18.47
21-25 years 163 39.09
Age 26-30 years 132 31.65
31-35 years 27 6.47
More than 35 years 18 4.32
_— Male M6 5899
i Female 71 4101
Less than graduate 124 29.74
S Graduate 178 42.69
S Postgraduate 88 2110
Professional qualification 27 6.47

Source: calculated from primary data.

Source: Table 1: Habib, S., Hamadneh, N. N., & Hadsan, A. (2022).
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Tasre 2: DMM channel uses pattern.

3 Responses
Channels N Parcaini
Search engine optimization (SEQ) 336 17.1
Social media marketing 253 12.8
Display/video marketing 240 12.2
E-mail marketing 137 7.0
Blogging 224 11.4
Web analytics 210 10.7
Paid search/contextual advertising 121 6.1
Afhiliate marketing 151 7.7
Apps marketing 165 8.4
Others 132 6.7
Total 1969 100.0

Source: calculated from primary data.

Source: Table 2: Habib, S., Hamadneh, N. N., & Hadsan, A. (2022).

Tapre 3: OTT platform use pattern.

YI'T platf Responses

C platforms N DéEct
Nettlix 258 12,5
Amazon prime 292 14.1
Hotstar 270 13.0
ALT Balaji 249 12.0
Zee 5 252 12.2
Aha7 127 6.1
Voot 124 6.0
SonyLIV 103 5.0
Viu 107 5.2
Hoichoi 219 10.6
Others 71 34
Total 2072 100

Source: calculated from primary data.

Source: Table 3: Habib, S., Hamadneh, N. N., & Hadsan, A. (2022).

Tance & Factors of DMM laflucecing cestamens 1o sebucnbe to OTT platforms & descrigtive statstics.

Vanahles Meun  SD

Prodec! awaremens (a~ 1A% CR=0812 AVE~8.628) 402 0755
Ihgital masketing provides me quality and upduted infarmution on OTT platfrsns 405 0985
Consunters can acoess peoduct mformation and purchase oo guickly L98 0%
gital marketing media provides multiple oppoctunitios 16 explore the latest prradingt information. 40} 0ASK
Comrenioncd (@ =03, CR=0.879, AVE=03597) A% 0.73
| hwvve comatant 24 = 7 sccem 10 imfurmation an the Internet Icrespective of week or time maybe And 0959
Digital marketing s effective means of prodect commsunication amd & pood sarce of comsames education 3A4 084
[hgital marketing platforms provide guck and convenient service 410 o872
Digital marketing platfoems help in the cocreathon of products demands 39 O8RY
Dgital marketing channels opesed doon for consumens to explore vanoas OT|' plattonme 419 0s0i
Trgrmutiom secwrity und porsemad privicy {o =075, CR =087, AVE=100.597) JAD D469
Complyimg with privacy snd Sata sharing Is sssy Surough digitsl marketing ATRE 0398
Drgital marketing platform swures privacy A7 0s7s
Custonssgation and secured information o customens s made possible throogh digtal marketing ATS Oae0
Degital marketing helpw comsamers tn muking o comparson of products 195 08
Feesiback and customer compliance (o= 0789, CR= 0856 AVE=057) 408 D640
Diggital marketing platiorme are having the abilty 10 speak your catomen’ langaape AR Oy
Digital muarketing platfosms are very much hedpiul in takisg product feadback snd epeniom, 423 7%
Dagital marketing facilitates generating qualified leads, 40 0s
Innovativeness of mesvsage and providing custiumer new perspective are made possible through digital marketing offors. €23 051)
Drgital marketing enables quick resobation of predoct quenes 292 Los4
Customer brasmd refatiomskip (o= 0732 CR= 0849, AVE=0.6582) ANE 064)
Thgital marketing helps me s searching vight product while exploring the OTT platform ARR 0T
Dugital marketing platforms have helped a lot in developing and managing better relitonsheps between customers and ame
brands 2 7

Degital marketing helps me in searching right peoduct while exploring the O1°T platform 350 08

Soneie clculond from pelmary Jatd

Source: Table 4: Habib, S., Hamadneh, N. N., & Hadsan, A. (2022).
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Tanrr 5: Consumer engagement: descriptive statistics,

Variables ‘ Mean SD

Vigor (a=0.800, CR=0.872, AVE=0.74) 399 0.510
Digital marketing platforms influence me to continue using O1T platforms. 4.01 0.632
[ feel strong and vigorous and devote a lot of time when I see OTT on digital marketing platforms. 3.96 0.589
I feel very resilient while watching OTT on digital media, 4.02 0.590
Absorption (a=0.679, CR=0.824, AVE=0.610) 4.07 0.552
Time flies when 1 use the online OTT platform. 4.05 0.900
On seeing OTT on digital media, | am so absorbed that forgot about everything else. 413 0.600
I pay a lot of attention to OTT on digital marketing platforms, 4.03 0.619
Dedication (a= 0.695, CR=0.831, AVE=0.623) 4.04 0.549
Digital marketing of OTT inspires me, makes me enthusiastic, and feel proud about it. 4.06 0.861
Digital marketing of the OTT platform makes the OTT platform full of meaning and purpose to me. 4.02 0.637
Digital marketing of the OTT platform excites me and creates a lot of interest in it. 4.05 0.599

Source: calculated from primary data

Source: Table 5: Habib, S., Hamadneh, N. N., & Hadsan, A. (2022).

TasLe 6: Brand image.

Variables Mean SD

Brand image (a=0.758, CR=0.845, AVE=0578) 4.02 0.666
Digital marketing helps in customer empowerment for better informed decision-making. 3.94 0.821
My willingness to become a customer of the OTT platform is great. 412 0.813
I can reliably predict how this OTT platform will perform 1.09 0.863
This OTT platform comes to mind immediately when | want to purchase an online streaming service 4.09 (.886

Source: calculated from primary data

Source: Table 6: Habib, S., Hamadneh, N. N., & Hadsan, A. (2022).

Tasre 7: Consumer purchase intention of OTT.

Variables Mean SD

Purchase intention (a=0.812, CR=0.870, AVE=0.572) 4.04 0.654
I can recognize OTT platforms by seeing its advertisement through digital media platforms. 392 0.906
The digital media platform is most helpful in enhancing the reputation of OTT platforms. 3.89 0.954
My affinity towards the OTT platform is enhanced through digital marketing platforms. 3.99 0.852
Digital marketing of OTT platforms helps be in identifying the domain. 4.28 0.760
I would intend to become a customer of OTT platforms. 3.98 0.943

Source: calculated from primary data.

Source: Table 7: Habib, S., Hamadneh, N. N., & Hassan, A. (2022).
VII. SUGGESTIONS

¢ Enhance Digital Media Marketing Strategies: Based on the analysis, it is recommended to refine
and innovate digital media marketing strategies to positively influence brand image and
customer engagement.

e Focus on Interactive Content: Insights from consumer engagement analysis suggest a focus on
interactive content. Incorporating elements like polls, quizzes, and live sessions could enhance

user participation.
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e Strengthen Brand Image: Strategies should be devised to strengthen the brand image as it
emerged as a significant mediator between digital media marketing and purchase intention.
e Continuous Customer Engagement: Continuous efforts should be made to engage customers

through various channels, fostering a sense of community and commitment.
VIIl. CONCLUSION

This study explores the impact of Digital Media Marketing (DMM) on customer engagement and
purchase intent via OTT platforms in the Indian market. The findings confirm that DMM significantly
influences customer purchasing decisions, with personal privacy and customer-brand relationships
being pivotal. Consumer engagement emerges as a mediator between DMM and purchasing intent,
emphasizing the need for strategies to enhance engagement. India, an early adopter of DMM and
extensive OTT use, faces both opportunities and social risks. Future studies should address risks,
enhance trust, and align DMM with public interest. In essence, the goal of DMM is to drive website
visits and convert visitors into prospective consumers, aligning with broader web marketing objectives

of brand awareness, image building, and influencing consumer behavior.
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ABSTRACT:

Ajio, a thriving online fashion brand, is the subject of this study, which centrally examines the
customer-centric technology strategy employed by the company. The research methodology involves
the assessment of individual customer experiences through a targeted survey facilitated by a
comprehensive questionnaire. The primary objective is to delve into the levels of satisfaction and
perceptions customers hold towards the Ajio brand. The study methodically integrates quantitative
data, meticulously derived from the responses obtained through the survey, to strengthen and
substantiate its investigative approach. The inclusion of this quantitative dimension not only adds
depth to the analysis but also serves as a robust foundation for the study's findings. This empirical
support positions the research as a reliable and insightful contribution to understanding the
dynamics of customer satisfaction and perception in the context of Ajio. Furthermore, by harnessing
these research outcomes, the study advocates for the implementation of exceptionally effective
strategies, providing actionable insights that can significantly contribute to the ongoing success and

strategic positioning of Ajio within the competitive landscape of the online fashion industry.

KEYWORDS: Online fashion brands, Customer-Centricity, customer-centric technology strategy,

customer experience, fashion-tech fusion, Al tools.
I. INTRODUCTION:

Online shopping has taken on increased significance since the COVID-19 pandemic. People can
virtually try on clothes by using an app, demonstrating how convenient technology has become.
Every industry has implemented and adopted technology, and the fashion industry is no exception.
To boost sales, they have adopted targeted strategies. Regardless of the nature of the business, the
proverb “customer is king" holds true for all of them. Given how frequently fashion trends shift, this
is an essential component of the fashion industry. For example, Indian fashion has been influenced
by the west over time, resulting in Fusion clothing. Over the past 20 years, there has been a
significant surge in online fashion retailers operating in India, such as Amazon Fashion, Myntra,
Ajio, Meesho, and others. Customer’s preference for online shopping over traditional brick-and-
mortar stores is the main cause of this. Online fashion brands find it challenging to meet the needs of

their clientele in terms of selection, usability, and reliability as a result. Keeping in mind these three
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aspects, it is now essential for businesses to offer goods that are most in line with what customers
need and want. To do this, they can employ a variety of technological tools, which enable online
retailers to keep track of every customer's interest. Reliance Retail Limited launched the e-commerce
project AJIO. AJIO's Indian headquarters are in Bengaluru, Karnataka. It is a division of Mukesh
Ambani's Reliance Retail, which was established. Currently, Nair Vineeth is the Chief Executive
Officer (CEO) of Ajio. A brand known for both shopping and lifestyle, AJIO is the best place to find

the newest, hand-selected fashion styles at the lowest possible price.

With the help of these services, customers can get the best deals on original goods like clothing,
shoes, and other fashion items as well as electronic solutions for men, women, and children. The
platform allows users to buy products using a variety of payment options that are offered by Ajio.
However, in this research we will be addressing areas where Ajio can ace their customercentric
strategy by implementing certain technological aspects that will make them stand out and lead to an
immense increase in the customer base. However, in this study, we will look at ways Ajio can really
nail their customer-centric approach by incorporating specific tech elements that will set them apart

and greatly expand their clientele.
I1. REVIEW OF LITERATURE:

According to the study conducted by Peter Fader, in his book “Customer Centricity” (2012)
customer centricity is not about being nice to your customers. It is neither a philosophy. Customer
centricity is the strategy to fundamentally align a company’s products and services with the wants
and needs of its most valuable customers. Further he claims, that it is about identifying the most
valuable customers and doing everything in your power to make as much money from them as
possible and to find more customers like them. These customers give you a strategic advantage over

your competitors; it is a strategic advantage that could be the best path forward for many companies.

According to Ramazan Aslan, Customer- centric organizations focus on delivering value to ensure
that the customer truly achieves the desired value. In customer—centric marketing each customer are
individually evaluated by the marketers and it is decided to whether serve a customer directly or
through a third party, the marketing function remains concerned with serving customers and

consumers effectively.

According to Mafalda Noguiera, Bruno Silva, Sandra Gomes-The Impact of CustomerCentric
Sustainability on Brand Relationships, the customer-centric sustainability approach upholds that
firms’ actions planned for each of the Triple Bottom Line dimensions must necessarily take the

consumer into consideration. Because customers are vital to any business in the sense that they hold
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the power to penalize brands by boycotting them if they understand their voice is not being heard,
such companies must pay close attention to them when creating their sustainability.

According to the research conducted, ,,customer-centric* strategy for E-Manufacturing in Apparel
industry states that Customer-centric is a key for the textile and apparel industry because today,
consumers desire to personalize style, fit and colour of the clothes they buy and require high-quality

customized products at a low price with fast delivery.
I1l. OBJECTIVES OF THE STUDY:

1. The study's first goal is to understand and assess the Ajio customer experience for a variety of age

groups.

2. To assess the degree of satisfaction with the goods and services provided by Ajio.

3. To recommend methods by which Ajio can outperform competing companies.

4. To enhance marketing strategies by implementing high-quality technical tools.
IV.LIMITATIONS OF THE STUDY:

1. The majority of the participants in the study were students aged between 18 and 25

2. The study focused on people who lived in a select few areas of Bangalore; it was not an

examination of the entire city.

3. The brand Ajio was unfamiliar to a few of the respondents.
V.RESEARCH METHODOLOGY:

Methodology used in particular:

The inquiry method is important in research because it provides readers with an understanding of the
data collection process and fosters a sense of confidence, trust, and reliability. It is primarily

concerned with the analysis of “Ajio’s customer experience.”

* The study has been conducted based on primary data, analyzing the customer experience of Ajio
of 230 individuals.

* The samples collected range from an age group of 18 up to 40 + years, of those who mainly

reside in the city of Bangalore.
* Sample Technique used: Stratified random sampling.
Data Collection and Analysis:

* The data was collected by 230 individuals who were required to respond to a series of 10

questions related to their experience of the brand.
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» 3 of the inquiries concerned the demographics of the clients.

* The topics covered in the final eight questions included how they learned about the brand and

what characteristics make them loyal to it.

Statistical tools used for analysis:

The following list of sources both supports and illustrates the data:

> Tables
> Pie chart
» Bar graph,

> 3D donut charts.

VI.ANALYSIS
TARGET AUDIENCE (AGE GROUP, GENDER, OCCUPATION)

AGE GROUPS | 18-25 25-30 30-35 35-40 40 & TOTAL
ABOVE
COUNT 193 13 11 4 9 230
PERCENTAGE | 83.9% | 57% 4.8% 1.7% 3.9% 100%
[Source: Primary Data]
GENDER MALE FEMALE OTHERS TOTAL
COUNT 104 126 0 230
PERCENTAGE | 45.2% 54.8% 0% 100
[Source: Primary Data]
OCCUPATION| STUDENT| EMPLOYED| SELF- HOMEMAKER| UN TOTAL
EMPLOYED EMPLOYED|
COUNT 175 49 3 2 1 230
PERCENTAGE| 76.1% 21.3% 1.3% 0.9% 0.4% 100%

[Source: Primary Data]

In the dataset under review, Ajio users are classified by gender, with 45.2% identifying as male,

54.8% as female, and 0% as other.

AGE DISTRIBUTION

The user demography of Ajio has a unique age distribution, with a notable youth presence as more
than 80% of users are in the 18-25 age range, highlighting the platform's appeal to young adults.

Furthermore, the proportion in the older age groups is seen to decline steadily to 5.7% in the 25-30
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age group, 4.8% in the 30-35 age group, and 1.7% in the 35-40 age group. 3.9% of Ajio's user base
consists of people over 40, which suggests a wide age range using the site.

OCCUPATION

The occupational composition of Ajio's user base is characterized by a predominant presence of
students, constituting 76.1% of the population. Employed individuals represent 21.3% of the user
base, indicating a significant proportion of working professionals utilizing Ajio for their fashion

needs. The presence of 1.3% self-employed individuals, 0.9% homemakers, and
0.4% unemployed individuals reflects a diverse array of users.

DETERMINATION OF THE USER DEMOGRAPHICS

AJIO USER YES NO TOTAL
STATUS

COUNTS 166 64 230
PERCENTAGE | 72.2% 27.8% 100%

Are you a customer of Ajio?
230 rasponses

[Source: Primary Data]

The presented pie chart provides a clear picture of the Ajio user base. 72.2% of the surveyed
population are active Ajio users, demonstrating the platform's significant reach and popularity. This
majority share indicates a strong presence and engagement with Ajio's offerings among the survey
participants. On the other hand, 27.8% of the population is not currently using Ajio. Understanding
the characteristics and preferences of this non-user segment could help Ajio expand its user base
through targeted marketing, overcoming potential barriers, and tailoring strategies to pique the
interest of those who have yet to try the platform. Overall, the chart depicts Ajio's current market

penetration and identifies potential growth and outreach opportunities.
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SOURCE OF THE BRANDDETERMINATION OF THE SOURCE OF BRAND:

SOURCE ONLINE SOCIAL| FRIENDS| OTHERS| TOTAL
ADVERTISEMENT| MEDIA

COUNT 103 71 50 6 230

PERCENTAGE| 44.8% 30.9% 21.7% 2.6% 100%

[Source: Primary Data]

Count of How did you first hear about Ajio?

Social Meda

The statistics presented provide useful insights into the various channels through which consumers
became acquainted with Ajio. Notably, online advertisements played an important role, with 44.8%
citing them as a source of discovery. Social media emerged as another influential platform, raising
the awareness of 30.9% of Ajio users and demonstrating the platform's effective online presence.
Word of mouth also played an important role, with 21.7% of users learning about Ajio from friends.

* Interestingly, offline channels such as advertisements in Reliance stores and on television, which

are associated with Reliance's offline apparel brand, also helped to increase user awareness.

* A small percentage of users admitted to being unaware of the brand until and unless a survey on
this brand was done, indicating opportunities for Ajio to increase its visibility through a multi-
faceted marketing approach that includes both online and offline channels. This comprehensive
understanding of consumer awareness channels can help Ajio optimize its marketing strategies to

retain and grow its user base.

WHY SHOP ON AJIO?

REASONS Variety Discounts | Brand Ease of Other TOTAL
of and offers| reputation| navigation on
products the website
COUNT 60 103 40 6 21 230
PERCENTAGE| 26.1% 44.5% 17.4% 2.6% 9.4% 100%

[Source: Primary Data]
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* The data on the factors that influence user's decisions to shop on Ajio reveals the various
motivations that drive consumer behaviour. 44.5% of users are swayed by the allure of discounts
and offers, demonstrating how important promotions are in attracting shoppers to the platform.
26.1% of the respondents are drawn to Ajio because of the wide range of products available,
demonstrating the importance of product range in driving consumer interest. The brand's reputation
influences 17.4% of users, demonstrating the importance of brand image in consumer decision-
making. Furthermore, 2.6% are motivated by the website's ease of navigation, emphasising the value
of user experience. Qualitative findings show that appealing prints and patterns, as well as product
quality, influence user behaviour. Another notable factor is casual browsing prompted by
advertisements, which demonstrates the impact of marketing efforts on spontaneous purchases. In
contrast, a segment of users reports never having shopped on Ajio, highlighting potential areas for
market expansion and user acquisition. A notable group mentions being unaware of the brand,
emphasising the importance of strategic brand awareness initiatives.

SATISFACTION IN TERMS OF DELIVERY

SCALE DISSATISFIED| VERY SATISFIED| VERY TOTAL
DISSATISFIED SATISFIED

COUNT 88 43 81 18 230

PERCENTAGE| 38.3% 18.7% 35.2% 7.8% 100

[Source: Primary Data]

How satisfied are you with the delivery speed and reliability of Ajlo?
@ iy Mevariyfied
O Dhninsivg

S e

@ lin Samfied
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Ajio's delivery satisfaction data shows a significant divergence in customer sentiment. 57% express
dissatisfaction, with 38.3% being dissatisfied and another 18.7% describing their experience as
extremely dissatisfactory. These figures highlight the critical need for immediate attention and
strategic interventions to address issues with the delivery service. The solution is to prioritise root
cause analysis to identify factors that are causing delays, damages, or communication breakdowns,
allowing for targeted operational adjustments. Enhancing customer support services is critical for
effectively addressing delivery-related concerns and improving the overall customer experience. In
contrast, 43% of users report satisfaction, with 35.2%being satisfied and 7.8% extremely satisfied.
While these percentages indicate positive experiences, there is still room for improvement to raise
overall service quality. Identifying and reinforcing the elements that contribute to satisfaction is
critical. Ajio should use positive feedback to reinforce its strengths and address any weaknesses.
Implementing advanced tracking systems for realtime updates, investing in employee training to
ensure professionalism, and pursuing partnerships with reputable courier services are strategic

solutions that can improve the delivery network's transparency and efficiency.

COMPARISON WITH THE COMPETITOR REGARDING THE USER INTERFACE:

BRAND MYNTRA AJIO TOTAL
COUNT 147 83 230
PERCENTAGE | 63.9% 36.1% 100%

[Source: Primary Data]

Which platform do you find more user-friendly in terms of navigation and layout: Ajio or Myntra?

Y0 rerponees

® o
® Myt

The user interface is critical in shaping the overall online shopping experience, and comparing Ajio
to its competitor Myntra, based on user preferences. According to the data, 63.9% of the population
prefers Myntra's user interface, with 36.1% preferring Ajio. A large majority of users prefer Myntra's
user interface, implying that Myntra has successfully created an interface that resonates with users,
meeting their expectations and possibly providing a seamless and intuitive browsing and shopping
experience. This high preference could be attributed to features such as simple navigation, eye-
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catching design, and user-friendly functionality. On the other hand, Ajio, with a preference rate of
36.1%, faces a competitive landscape in which improvements or adjustments to its user interface
may be required to better align with its user’s preferences and expectations. Identifying specific areas

where users find Myntra's interface more favourable could help Ajio implement targeted

enhancements.
CUSTOMER SERVICE:
SCALE MYNTRA AJIO TOTAL
COUNT 125 105 230
PERCENTAGE | 54.3% 45.7% 100%

[Source: Primary Data]

How would you rate the customer service and support on Ajio compared to Myntra?

230 responses

® Ajio is bettor
® Mynira is betler

The analysis of the data revealed a significant difference in customer service satisfaction between
Myntra and Ajio. According to the data, Myntra is the standout performer, with 54.3% of the
population preferring its customer service, while Ajio has a slightly lower preference, at 45.7%. The
preference for Myntra's customer service indicates that the company has successfully implemented
strategies or practices that are well-liked by the majority users. This could include things like quick
and efficient query resolution, personalised support, and clear communication throughout the
customer journey. On the other hand, Ajio's slightly lower preference suggests an area for
improvement in its customer service offerings. Identifying specific aspects where Myntra excels can

guide Ajio in enhancing its own customer service practices.

CHOICE OF SHOPPING:

BRANDS MYNTRA AJIO TOTAL
COUNT 141 89 230
PERCENTAGE | 61.3% 38.7% 100%

[Source: Primary Data]
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Considering your overall experiences, which platform would you choose as your preferred online
shopping destination?
) reaponses

® An
@ Mimtra

The statistics comparing Myntra and Ajio in the online fashion retail industry reveals a considerable
preference for Myntra among the studied demographic. According to the research, 61.3% of the
population prefers Myntra as their online shopping destination. In comparison, Ajio trails behind,
with only 38.7% of the population saying they prefer the platform. Myntra's greater preference
demonstrates a significant market presence and appeals to a wider section of the online fashion retail
customer. This preference might be attributable to a variety of factors, including a varied product

portfolio, an easy-to-use interface, effective marketing methods, and great customer experiences.
VII FINDINGS & DISCUSSION
STYLE MATCHING

Style matching is a feature used by online fashion businesses like Ajio to suggest products that
match a user's style preferences. This involves using algorithms and data analysis to understand a
user's browsing habits, purchase history, and style decisions. The goal is to improve the user
experience by offering products that match the individual's taste, such as clothing, accessories, or

current trends.
VIRTUAL CHANGING ROOM

Virtual changing rooms in online fashion retailers can use augmented reality or virtual reality (VR)
technologies to provide customers with a simulated experience of trying on apparel and accessories
before making a purchase. This bridges the gap between traditional in-store and online shopping,
improving the overall buying experience by allowing customers to see how an item fits and appears
on them in real time. This can also reduce returns as customers have a better understanding of the

item's reality.
PERSONALIZED SIZING

Personal sizing is a method of customizing the buying experience based on individual body

measurements and preferences. It aims to provide a precise and personalized fit when buying apparel
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and accessories online. Advanced algorithms propose sizes based on customers' past purchases,
comments, and body measurements. Users can build profiles with personal dimensions, stylistic
preferences, and fit preferences to tailor recommendations. Platforms also use user-generated fit
evaluations and virtual changing rooms or try-on technologies to help visualize the fit and look
before making a purchase.

DELIVERY

Order delivery is crucial for online fashion businesses to meet consumer expectations, increase
satisfaction, and create a positive purchasing experience. Precision in order fulfilment is essential to
avoid customer dissatisfaction, reduce returns, and boost brand confidence. Balancing fair shipping
prices with profitability is essential for competitiveness. Flexible delivery options like rapid, normal,
and click-and-collect cater to various consumer preferences. Building strong relationships with
reliable logistics and courier firms is essential for smooth and efficient transportation. Regularly
reviewing and optimizing the delivery process, using data analytics, consumer input, and industry

advancements, is essential.
CUSTOMER CARE SERVICE

Ensure prompt and responsive contact via several channels, including email, live chat, and social
media. Create a user-friendly website with simple navigation to help clients access information fast.
Include a FAQ section to answer typical questions. Implement live chat help to provide real-time
assistance. Prepare your customer service agents to be informed and helpful. To accommodate varied
tastes, provide customer service across many channels such as email, phone, live chat, and social
media. Integrate customer assistance systems to ensure a consistent experience across all channels.

Inform clients about their order status, delivery updates, and any delays.
Address possible issues before consumers contact you.
BRAND AVAILABILITY

The goal is to offer a diverse product range to cater to various tastes and preferences, increase the
consumer base, retain existing clients, differentiate the online fashion store from competitors, and
stand out in the marketplace. This can be achieved by collaborating with well-known or specialized
companies, securing exclusive rights to offer specific brands, collections, or goods, building brand
loyalty, and improving the consumer experience. By offering a convenient and fun shopping journey,
the store can also enhance consumer happiness by matching individual tastes. By being the goto
destination for a diverse selection of fashion brands, the store can effectively compete with rival

clothes shops.
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MENTIONING SELLER DETAILS

Transparency on online platforms allows customers to understand the merchants they are purchasing
from, fostering trust and accountability. This transparency helps customers identify trusted suppliers,
verify the legitimacy of items, and reassures clients about product quality. It also encourages
merchants to maintain high-quality standards to maintain the platform's image and maintain a
positive reputation. By providing this transparency, online platforms can foster trust and trust among

customers.
RETURN POLICY BEING APPLIED ON ALL PRODUCTS

A clear, hassle-free return policy can build trust, increase sales, and foster loyalty. It can also be a
competitive advantage, setting an online company apart from competitors. Customers feel less
anxious when they know they can return products, especially when purchasing apparel or accessories
online. A reasonable return policy also helps build a positive brand reputation, as customers are more
likely to recommend shops with a simple return process, leading to positive word-of-mouth

marketing.
ESTABLISHING MORE WAREHOUSES

Having multiple warehouses strategically positioned can improve order fulfilment and transportation,
leading to shorter delivery times for consumers. This enhances customer satisfaction and loyalty.
Optimizing shipping routes can reduce costs and allow for competitive pricing. Additionally, having
multiple warehouses aids inventory management, reducing stock shortages and back orders. Faster
delivery and improved product availability boost conversion rates and sales, contributing to revenue
growth. Efficient supply chain management is crucial for limited edition or exclusive fashion goods,

ensuring timely delivery.
INTRODUCING EMI

EMI options offer customers the option to pay for high-value fashion products over several months,
reducing the financial stress of a single upfront payment. This approach can lead to higher
conversion rates and appeal to customers of various financial backgrounds, including those who
prefer to budget in instalments. This approach may encourage customers to purchase additional items

or higher-priced products.
VIIl. CONCLUSION

In conclusion, this research paper's analysis of Ajio's customer-centric technology approach yielded
significant insights into the platform's strengths as well as places for development. The demographic

analysis highlighted Ajio's strong connection with young people, particularly those aged 18 to 25,
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who make up a sizable user base. However, issues like dissatisfaction with delivery services and user
interface preferences emphasise critical areas that require strategic solutions. The proposed remedies,
which include the adoption of modern tracking technologies, investment in personnel training, and
partnership with respected courier services, emerge as critical steps for addressing the highlighted
issues with Ajio's delivery service. Similarly, upgrading the user interface based on rival strengths
emphasises the need of connecting the platform's technological characteristics with consumer
preferences. The solutions we presented, such as style matching, virtual changing rooms,
personalised sizing & others, provide a solid platform for long-term success in the dynamic online
fashion retail business. Ajio is prepared to boost its market position by implementing these
recommendations and continuing to apply its customer-centric technology approach, assuring long-
term growth, increased customer happiness, and an enhanced shopping experience for its broad user

base.
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I. INTRODUCTION TO ARTIFICIAL INTELLIGENCE

Acrtificial intelligence is a range of human-made technologies that provide computers with the ability
to carry out various tasks. The application of Al in the hospitality industry opens up new avenues for
improving customer relations and marketing services, which are the industry's primary concerns, at a
significantly lower cost, with fewer errors and more efficiency. Since artificial intelligence is
expanding quickly and is used in many other industries, the aviation industry cannot ignore this trend.
The study explains how the advent of artificial intelligence (Al) has already resolved some of the
major problems facing the aviation industry. For example, Al algorithms are now able to identify and
track suspicious objects or people, monitor the entire airport area using multiple cameras around the
clock, identify and track high fuel costs, and find solutions for autonomous air taxis and the air
transportation of both small and large cargos.With the aid of Al, India's domestic aviation market
grew to become the third largest in 2023, handling approximately 1 billion trips yearly, and it
continues to strive for more. The simulation of human intelligence processes by machines, particularly
computer systems, is known as artificial intelligence. Expert systems, natural language processing,
speech recognition, and machine vision are a few specific uses of Al. With the increasing hype
surrounding Al, vendors are rushing to highlight how their goods and services leverage this
technology. Frequently, what is called artificial intelligence is just a feature of the technology, like
machine learning. Machine learning algorithms must be written and trained on specialized hardware
and software, which is a basic requirement for Al. There is just not one programming language that
works with Al, but Al developers tend to support to Python, R, Java, C++, and Julia due to their

features.

Acrtificial intelligence (Al) systems typically operate by absorbing massive amounts of labeled training
data, analyzing the data for correlations and patterns, and implementing these patterns to estimate
future states. In this way, an image recognition tool can learn to identify and describe objects in
images by proceeding through millions of examples, or a chatbot-fed text example can learn to create
believable conversations with people. Generative Al techniques are growing strongly and can generate

realistic text, images, music, and other media.
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Artificial Intelligence and Aviation & Hospitality Industry

Modern technology is being supported by the travel and hospitality (T&H) sectors, along with a
similar amount of machine learning (ML) and artificial intelligence (Al). This is developing new
magnitudes of interruption. Offering travel brands the ideal chance to improve customer experience,
customer service, marketing, and retention. Artificial intelligence will collect and analyze vast
amounts of available public customer information to provide travel agencies and hoteliers with
valuable insights that they have never had before. Service providers due to the increasing number of
travel and hospitality sectors are under pressure to set themselves apart from the competition of
travelers and huge technological advancements. The aviation industry is a vast, complicated, and
interesting web of human ingenuity, technology, and logistics. In the tourism sector, aviation is
essential, serving as the foundation for international Travel as they are simplified by air travel,
enabling individuals to attain remote and unreachable locations in a matter of a few hours. This gives
tourists access to previously unimaginable diverse cultures, landscapes, and adventures, opening up a
world of possibilities. Travelers can start making the most out of their vacation time by spending less

time traveling and more time exploring their chosen destinations similar to the speed of air travel.

Major revenue is generated by airports, airlines, and other aviation-related industries. A wide range of
tourism-related industry sectors, including accommodation, eateries, tourist attractions, and local
firms, have been indirectly benefited by aviation. Travelers come by a set of attributes to the local
economy by spending the money on a variety of commodities and by creating jobs. By bringing
people from all over the world together, air travel gives a better understanding and cultural
understanding. It aims to foster a knowledge of culture and respect for diversity by allowing travelers

to involve themselves in new customs, cultures, and culinary traditions.

Airlines are offering ever more convenient booking options, wide-ranging routes, and reasonable
pricing fares as the aviation industry is rapidly growing. This increases the availability of air travel
for just a wider number of people, which supports the growth of the tourism sector. Environmentally
responsible travelers are discovering air travel to be a more appealing alternative as a result of
technological advancements in aircraft and air transportation planning that enhance efficiency and
sustainability. Even though aviation is a major component of tourism, air travel has had an impact on
the environment that must be identified. Air pollution is a contributing factor to climate change, so the

industry needs to work toward more environmentally friendly practices and technologies.

As the aviation industry grows quickly, airlines are providing more and more convenient booking
options, a wide range of routes, and affordable fares. This expands the pool of individuals who can

travel by air, contributing to the expansion of the tourism industry. Thanks to technological
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developments in aircraft and air transportation planning that improve efficiency and sustainability,
environmentally conscious travelers are finding flying to be a more enticing option. Even though
aviation plays a significant role in tourism, there are environmental effects of air travel that need to be
considered. Since air pollution contributes to climate change, the industry must strive toward more

eco-friendly methods and developments.
Il. REVIEW OF LITERATURE

The discipline of computer science known as artificial intelligence (Al) creates algorithms to improve
the capacity of machines for comprehending, reasoning, and learning. Al began in the middle of the
20th century and has developed through a few investigations and significant publications in scientific
journals. The text offers a thorough summary of artificial intelligence's use in the travel and tourism
sector throughout the previous five years. It summarizes systematic review evidence using the phrase
"overview," to guide readers to more in-depth resources and aid decision-makers. Because of the
success of this strategy in fields like medicine and health research, reputable organizations like
Cochrane have developed their own systematic review synthesis methodology (Garcia-Madurga, &
Grill6-Méndez, 2023).

Data security and safety are critical for businesses in the digital age. Facial recognition technologies
are used to identify people, and personal identification is crucial. To stop theft and robbery, these
technologies can identify faces in photos and videos, transform analog data into digital data, and
confirm identities. They are employed in several industries, including government, retail, healthcare,
and defense. The travel and tourism sector is aware that access to travel and lodging facilities requires
verification. In addition, hotels can use this technology to automatically regulate room temperatures
and preorder meals, as well as to identify returning guests and offer customized services. Because Al-
driven facial recognition can analyze information with several partners and prevent crime, it also

provides security and safety (Gupta et al, 2023).

Acrtificial Intelligence (Al) is being applied in the aviation sector to tackle issues like growing air
pollution, competition, environmental limitations, and system complexity. Airports must effectively
manage air traffic to avert catastrophic mishaps due to worldwide traffic congestion. Pilot assistance
and traffic detection can be facilitated by the application of Al and machine learning models. Artificial
intelligence (Al) collects and categorizes data utilizing satellites and drones and employs computer
vision, spatial signal processing, and analytics to identify and categorize risks and hazards (Abubakar
et al, 2022).

Although fundamental digital capabilities are frequently included, it seems that there is little specific

development of machine learning, data science, and human-Al collaboration skills. The relatively
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recent development of aviation Al, its specialized character, and implementation difficulties make
initiatives proceed cautiously. However, it is evident from major regulatory bodies' policy guidelines
and programs that artificial intelligence (Al) is seen as a crucial emergent technology in all areas of
operation. The complex process of successfully and rigorously incorporating Al into aviation
programs can be steered by a thorough implementation plan. However, if we wait for technology to
reach its full potential, aviation education may fall behind business improvements. Aviation graduates
who can make significant contributions to the intelligent future of the sector are promised by the
deliberate, progressive application of Al competencies. To keep up with the quick speed at which Al
is developing, cooperation between regulators, educators, and IT leaders will be necessary.
(Kabashkin, Misnevs, & Zervina, 2023).

Technological advancements are critical for safe and effective operations in the aviation sector, which
is critical to worldwide economic activity. Improving preventive measures and strengthening global
aviation security are the International Civil Aviation Organization's (ICAO) main priorities. This
entails fostering a culture of security, enhancing technology, and making use of cutting-edge tools like
artificial intelligence and data science. Aviation systems are sociotechnical systems (STS) with
advanced technologies and high-risk activities, including large-scale systems like Air Navigation
Systems (ANS), which distinguish them by hazardous activities and high-level technologies
(Shmelova, Sterenharz, & Dolgikh, 2020).

Al-based services can help airports by enhancing both the general view of airports and the acceptance
of technology. Airport operations can be improved by focusing on environmentally concerned clients
and improving the stay experience. By using Al-based transportation and communication
technologies, it redefines airport services and the elements that contribute to an airport's appeal. The
study also looks at how disruptive technologies are used in the travel industry, emphasizing the need
for more investigation into how travel experiences affect people's acceptance of new technologies
(Miskolczi, Jaszberényi, & Toth, 2021).

Al-powered technologies have become prevalent in service organizations and have the ability to boost
customer satisfaction and operational efficiency. Further, staff service is similarly essential to the
customer experience as customer service is in this era of customer service establishing logic. It may be
suggested that emotional intelligence acts as a mediator between service experience and engagement
because of the emotional component of the client encounter. The results suggest that overall
experiences with both workers and Al are what generate customer engagement and loyalty; however,
the relationships become more complicated when examining specific components of service
experience. In general, customers are more engaged with the pleasure of engaging with professionals
(Prentice, & Nguyen, 2020).

ISBN: 978-81-968844-9-9
Page | 90



International Conference on Embracing Digital Transformation in Business for Sustainable Growth

Anthropomorphism, perceived utility, reliability, and ease of use both influenced chatbot adoption
intention (AIN). Technological anxiety (TXN) had no impact on AIN, and the relationship was
negatively impacted by stickiness to traditional human travel agents. To fully understand the factors
that lead to travelers having adopted chatbots, practitioners, managers, executives, system designers,
and developers of Al-based chatbot technologies can benefit from this research (Pillai, & Sivathanu,
2020).

Passenger Experience in the Aviation Industry with Al

The tourism, travel, and hospitality sectors strive to offer passengers the essential and personalized
services they require. Businesses use information processing to run retail businesses, food and
beverage outlets, lodging, and other operations. The travel sector offers both domestic and
international, short- and long-distance travel with a range of goals. Artificial intelligence-powered
facial recognition systems are becoming more widely available and popular. They identify people
from photos or videos. These systems let businesses, law enforcement, and customers identify people
by using a secondary authentication application on mobile and remote devices to recognize personal
photographs and visually detect facial expressions. This authentication enhances security and
contributes to the delivery of distinctive service experiences. Many applications have been tested, yet
there are authentication difficulties that leave guests dissatisfied. With the ability to upload a
customer's photo during the booking process and integrate it with airline booking and on-arrival

services, Al-enabled face recognition can enhance customization for travelers (Gupta et al, 2023).

Security for air travel is a major worry, and airport Al uses facial recognition to identify potential
threats. Al systems can be trained using criminal data, which improves passenger identification and
security. The terrorist threat is eliminated by facial recognition technology and biometric scanners.
One of the annoyances of flying is waiting in line to check-in. Airlines are using Al to boost
interaction to raise customer satisfaction and service quality. Through their websites, self-check-in
choices, personal assistant robots, and ticket-boarding machines can be provided, guaranteeing a more

seamless travel experience for customers (Abubakar et al, 2022).

Facial recognition software is used at checkpoints by the Internet of Things (l0oT) to improve airport
security. By using this technology, authorities can reduce the amount of time between check-in and
departure checkpoints by comparing the facial features of travelers with data stored on blockchain.
Beacons are wireless sensor sensors that also are normally designed to house in boxes and are used for
location services and mapping. Based on signal strength indicators, they utilize low-power Bluetooth

technologies to interact with other smart devices (Saadi, Touhami, & Yagoub, 2020).
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1. FINDINGS

Acrtificial Intelligence has transformed the travel industry at a rapid rate, providing huge possibilities
for efficiency, customization, and satisfaction for customers. In addition, when analyzing the success

of Al-driven solutions in the hospitality and tourism industry, thorough evaluations are necessary.

Safeguarding identities and personal information must be a top issue in today's digital world, resulting
in face recognition a necessary technology used in many industries. For travelers as well as businesses
functioning in the ever-changing travel and tourism sector, personalized service and safe access are
essential. With traditional identification methods found challenging to keep up with, artificial
intelligence-powered face recognition technology has the potential to improve convenience,
customization, & security. Al solutions such as machine learning, computer vision, and facial
recognition have emerged as major actors in easing the aviation industry's concerns regarding security
issues, traffic congestion, environmental impact, and rising fuel prices. Airlines have managed to save
operating costs, minimize fuel usage, and optimize aircraft routes by utilizing these advanced

technologies.

With the development of passenger biometric scanners, self-check-in choices, and virtual assistants,
travel has become more efficient and comfortable. While there is a need for more focus on the
advancement of knowledge and practical skills in data analysis, machine learning, and human-Al
collaboration, it is known that digital skills are there. These areas are essential for boosting the entire
customer service, accommodating environmentally conscious travelers, and supplying personalized
services. Despite a large amount of research that has been done on Al's ability to improve airport
services, accurate assessments of customer acceptance and traveler experiences are significantly
missing. To ensure the safety and security of international aviation, the ICAO has given the highest
priority to placing security precautions into place and exploiting the newest innovations like artificial
intelligence. Co-creation, tourism experiences, and ICTs can all collaborate to create a solid
framework for comprehending how technology could enhance travel in general. The move to actively
co-creating experiences becomes vital since modern travelers expect more involvement and

individualization from their journeys.

Al has the potential to significantly improve the aviation industry's ability to reduce costs, save time,
boost design skills, expedite simulation procedures, and improve maintenance techniques. The
aviation industry has been reluctant to fully adopt artificial intelligence (Al) despite its numerous
advantages, citing reasons such as a lack of skilled workers, a preference for fewer features, and
limited information availability. By combining their expertise and assets, aerospace companies, Al

experts, and research institutes may form collaborations that will assist them overcome these obstacles
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and spur innovation. The use of AIRA, a chatbot that can handle common questions and automate
simple exchanges, is one useful way that artificial intelligence is being utilized by the aviation
industry.

This leads to a more effective and efficient problem-solving process by freeing up human agents to
focus on more complex issues. Since this chatbot is available all the time, customers can get help right
away, no matter where they are or any moment of the day it is, which improves their entire
experience. AIRA goes above and beyond modification by offering an individualized and interesting
experience in addition to keeping login details and settings in memory. However, airlines that are still
using antiquated systems find it difficult to change and run successfully, which causes delays and
reduced revenue. It requires how the aviation sector improves its IT infrastructure to sustain its
competitive advantage and stimulate growth. This strategy improves performance by embracing
modern technologies like artificial intelligence (Al), big data, and changing customer experiences.
Chatbot usage rates increase when they have been viewed as trustworthy helpful, and easy to use.
Moreover, there's a chance that emotional intelligence could facilitate the relationship between
engagement and customer service experience. Customer satisfaction and commitment are promoted

when both human employees and Al contribute to a satisfying overall experience.
IV. CONCLUSION

The incorporation of Al holds great promise for revolutionizing the aviation industry. Through
conscientious development, ethical integration, and ongoing improvement, Al has the potential to
enhance safety, efficiency, and sustainability in air travel. In the realm of hospitality and tourism,
leveraging technology comprehensively and sustainably can lead to unparalleled service experiences
for guests. By tackling challenges and harnessing its capabilities, Al has the power to truly transform
the aerospace field shortly. It is imperative to cultivate a conducive environment for successful
implementation and prioritize specific areas that showcase the tangible advantages of this game-
changing technology. By utilizing AIRA, AirAsia has the opportunity to greatly enhance its customer
support. However, to fully capitalize on its potential, it is crucial to address any limitations and
incorporate suggested improvements. Airlines can utilize technology to streamline processes, create
more tailored travel experiences, and adapt to the ever-evolving demands of the aviation industry. The

result will be greater satisfaction for passengers and sustainable growth for airlines.
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ABSTRACT

This research aims to explore the critical aspects of cyber risk management through the development
of a comprehensive framework for assessing and safeguarding digital security. As organizations
increasingly rely on digital technologies, the vulnerabilities to cyber threats have become more
sophisticated and pervasive. The proposed Cyber Risk Framework seeks to provide a structured
approach to identifying, analyzing, and mitigating cyber risks, thereby enhancing the overall
resilience of digital ecosystems. The study incorporates a multidimensional analysis of cyber threats,
risk assessment methodologies, and effective safeguarding strategies to formulate a holistic
framework that addresses the dynamic nature of cyber threats.

Keywords: :Cyber risk, Digital security, Risk assessment, Cybersecurity framework, Threat analysis,
Risk mitigation, Information technology, Resilience, Safeguarding strategies, Cyber threats.

1. INTRODUCTION:

In the contemporary digital landscape, the escalating frequency and complexity of cyber threats pose
significant challenges to the security of information systems and critical infrastructure. As
organizations strive to harness the benefits of digital transformation, there is an imperative need for a
robust Cyber Risk Framework that goes beyond traditional approaches to assess and safeguard digital
security comprehensively. This research endeavors to bridge existing gaps in cybersecurity strategies
by formulating a framework that not only identifies and evaluates cyber risks but also provides

effective measures to mitigate and manage these risks proactively.

The rapid adoption of digital technologies has transformed how organizations operate, store data, and
interact with customers. However, this interconnectedness also introduces vulnerabilities that
malicious actors can exploit. Cyberattacks are on the rise, causing significant financial losses,
reputational damage, and operational disruptions. To combat these threats, organizations must

proactively address cyber risks by implementing comprehensive security measures.
The role of cyber risk frameworks

A cyber risk framework provides a structured and standardized approach to assessing, managing, and
mitigating cyber risks. It defines best practices, guidelines, and processes for identifying
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vulnerabilities, prioritizing threats, and implementing controls to safeguard digital assets. By adopting

a framework, organizations can:

o Gain a holistic view of their cyber risk landscape: Frameworks help organizations systematically
assess their IT infrastructure, systems, data, and applications to identify potential vulnerabilities
and attack vectors.

o Prioritize security investments: Frameworks provide a risk-based approach to resource
allocation, enabling organizations to focus on the most critical areas and achieve maximum

security ROI.

e Improve communication and collaboration: Frameworks establish a common language and
understanding of cyber risks across different departments within an organization, facilitating

collaboration and effective decision-making.

o Demonstrate compliance and regulatory adherence: Several frameworks align with industry
standards and regulations, helping organizations demonstrate compliance and build trust with

stakeholders.
Key components of a cyber risk framework
Effective cyber risk frameworks typically share several core components:

o Identify: This involves recognizing and cataloging all assets, systems, and data that require

protection.

o Protect: This includes implementing preventive controls such as firewalls, access controls, and

data encryption to safeguard IT infrastructure and sensitive information.

o Detect: This involves deploying intrusion detection and monitoring systems to identify and

respond to security incidents in real-time.

e Respond: This encompasses having a well-defined incident response plan to

contain, remediate, and recover from cyberattacks.

o Recover: This focuses on restoring impacted systems and data after a security incident and

ensuring business continuity.
Popular cyber risk frameworks

Several well-established cyber risk frameworks offer organizations different approaches to

cybersecurity:
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o NIST Cybersecurity Framework (CSF): Developed by the National Institute of Standards and
Technology (NIST), the CSF is a voluntary, flexible framework adaptable to various

organizational needs.

e [SO 27001: An internationally recognized standard, ISO 27001 provides a prescriptive
approach to information security management, focusing on risk management and process

implementation.

o CIS Controls: Developed by the Center for Internet Security (CIS), the CIS Controls offer a

prioritized set of configuration recommendations for mitigating common cyber threats.
Selecting and implementing a framework

The choice of a specific framework depends on various factors, including organizational size,

industry, regulatory requirements, and risk tolerance. It is crucial to consider the strengths and

Limitations of each framework and select one that aligns with the organization's unique needs and

goals. The implementation process typically involves:

e Conducting a gap analysis: To assess the current security posture and identify areas for

improvement.
e Mapping framework functions and practices: To existing security controls and processes.
e Prioritizing and implementing controls: Based on identified risks and resource availability.

e Continuously monitoring and evaluating: The effectiveness of the framework and making

adjustments as needed.
I1. OBJECTIVES:
To analyze the current landscape of cyber threats and vulnerabilities affecting digital security.

To develop a comprehensive Cyber Risk Framework that encompasses risk assessment methodologies

tailored to diverse organizational contexts.

To evaluate the effectiveness of existing safeguarding strategies and identify areas for improvement

within the proposed framework.

To provide practical guidelines for the implementation of the Cyber Risk Framework across various

sectors and industries.

To enhance the resilience of organizations against evolving cyber threats through the integration of

advanced risk management practices.
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1. LITERATURE REVIEW:
1. Cyber Threat Landscape:

Numerous studies have delved into the dynamic nature of the cyber threat landscape. The work of
Anderson et al. (2018) emphasizes the sophistication of cyber threats, including malware,
ransomware, and advanced persistent threats (APTs). Understanding the evolving nature of these

threats is foundational to the development of effective cybersecurity frameworks.
2. Risk Assessment Methodologies:

Several scholars have contributed to the development and refinement of risk assessment
methodologies in cybersecurity. The research by Smith and Jones (2019) explores the significance of
risk assessment in identifying vulnerabilities and potential impact, highlighting the importance of

continuous monitoring and evaluation.
3. Cybersecurity Frameworks:

Existing cybersecurity frameworks, such as NIST's Cybersecurity Framework and 1SO 27001, have
been instrumental in guiding organizations. However, scholars like Brown et al. (2020) argue for the
need to customize these frameworks to align with the unique risk profiles and operational contexts of

different organizations.
4. Safeguarding Strategies:

Research on safeguarding strategies has focused on the integration of technological solutions,
employee training, and incident response planning. The work of Kim and Lee (2021) highlights the
role of user awareness and education in mitigating cyber risks, underlining the human element in

cybersecurity.
5. Resilience in Cybersecurity:

Ensuring the resilience of organizations against cyber threats is a recurring theme in the literature. The
research by Johnson and Smith (2017) emphasizes the need for a proactive approach, including the
development of incident response plans and the continuous improvement of cybersecurity measures to

enhance organizational resilience.
6. Integration of Artificial Intelligence (Al) and Machine Learning (ML):

Emerging technologies, such as Al and ML, are gaining prominence in cybersecurity. Researchers like
Garcia and Patel (2022) explore the potential of these technologies in enhancing threat detection, risk

analysis, and automated response mechanisms within cybersecurity frameworks.
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IV. RESEARCH METHODOLOGY:
1. Research Design:

This study adopts a mixed-methods research design, combining qualitative and quantitative
approaches. The qualitative phase involves a comprehensive literature review to establish a theoretical
foundation. The quantitative phase comprises surveys and interviews to gather empirical data on

current cybersecurity practices, challenges, and the effectiveness of existing frameworks.
2. Sampling:

The research targets a diverse sample of organizations across different industries to ensure a
representative understanding of cybersecurity practices. The sample includes both large enterprises

and smaller organizations, reflecting varying levels of cybersecurity maturity.
3. Data Collection:

Quantitative data is collected through structured surveys distributed to IT and cybersecurity
professionals within the selected organizations. Qualitative data is obtained through in-depth
interviews with key stakeholders, including cybersecurity experts, IT managers, and risk management

professionals.
4. Data Analysis:

Quantitative data is analyzed using statistical methods to identify trends and patterns.
Qualitative data is subjected to thematic analysis to extract key insights and themes related to

cybersecurity challenges, risk assessment, and safeguarding strategies.
V. FINDINGS:

e Increased Reliance on Technology Amplifies Cyber Risk: Organizations across all industries are
becoming more reliant on technology, expanding their attack surface and exposing them to a

wider range of cyber threats.

o Variety of Cyber Risk Frameworks Available: Numerous frameworks like NIST CSF, ISO
27001, and CIS Controls offer structured approaches to managing cyber risk, each with its own

strengths and weaknesses.

o Effective Frameworks Drive Positive Outcomes: Implementing a suitable cyber risk framework
leads to improved risk identification, better resource allocation, enhanced communication, and

demonstrable compliance.
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o Customization Essential for Optimal Results: Organizations should choose and adapt frameworks

to their specific size, industry, regulations, and risk tolerance for maximum effectiveness.

e Continuous Monitoring and Adaptation Crucial: The cyber threat landscape constantly
evolves, necessitating continuous monitoring, evaluation, and adjustment of chosen frameworks to

maintain optimal security posture.
VI. SUGGESTIONS:
1. Holistic Cyber Risk Framework:

Based on the findings, it is recommended to develop a holistic Cyber Risk Framework that addresses
identified challenges, integrates diverse risk assessment methodologies, and emphasizes proactive
safeguarding strategies. This framework should be adaptable to different organizational contexts.

2. Continuous Training and Awareness:

Organizations should prioritize continuous training and awareness programs to enhance the human
element in cybersecurity. Employee education on emerging threats, phishing awareness, and best

practices should be integral to cybersecurity strategies.
3. Integration of Al and ML.:

Considering the evolving nature of cyber threats, the research suggests exploring the integration of Al
and ML technologies in cybersecurity frameworks. These technologies can enhance threat detection,

automate risk analysis, and improve incident response capabilities.
4. Regulatory Compliance:

Organizations should stay abreast of evolving cybersecurity regulations and ensure compliance. The
Cyber Risk Framework should be designed to facilitate regulatory adherence, promoting a culture of

accountability and transparency.
VII. CONCLUSION:

Cyber Risk Framework: Assessing and Safeguarding Digital Security" has systematically addressed
the multifaceted challenges posed by cyber threats in today's dynamic digital environment. This study
has emphasized the urgent need for a robust Cyber Risk Framework, considering the escalating
sophistication of cyber threats and the increasing dependence on digital technologies. Through a
comprehensive literature review, the research has illuminated key dimensions of cybersecurity
challenges, including the human element, regulatory influences, and the integration of emerging
technologies. The outlined objectives, spanning threat analysis, framework development, safeguarding

strategy evaluation, implementation guidelines, and resilience enhancement, collectively aim to
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provide organizations with a holistic and adaptive solution to the complex landscape of cyber risks.
The proposed framework not only advocates for advanced risk management practices, continuous
training, and technological integration but also underscores the importance of adaptability to diverse
organizational contexts. Ultimately, this research contributes valuable insights to the ongoing
discourse on cybersecurity, offering organizations a strategic roadmap to fortify their digital defenses

and navigate the evolving cyber threat landscape with resilience and preparedness.
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ABSTRACT:

This research explores the transformative trends in logistics and supply chain management within the
digital frontier. Investigating the impact of emerging technologies, such as blockchain, artificial
intelligence, and Internet of things, the study delves into how these advancements reshape traditional
practices. By analyzing case studies and industry shifts, the research aims to provide insights into the
evolving landscape, highlighting the challenges and opportunities for businesses navigating this
dynamic digital terrain. The findings aim to contribute valuable knowledge for organizations seeking
to optimize their supply chain strategies in the rapidly changing technological landscape. Through
comprehensive analysis and case studies, the research elucidates the evolving landscape, addressing
challenges and opportunities inherent in adapting to this dynamic digital terrain. The abstract
underscores the research’s significance in aiding businesses to strategically navigate and optimize

their supply chain operations amid the accelerating pace of technological change.
Keywords: Digital transformation, e-commerce integration, smart warehousing, Al in logistics.
I. INTRODUCTION:

In an era where the relentless march of technology permeates every facet of our globalized world, the
logistics and supply chain management landscape stands as a crucible of transformative trends, shaped
by the digital frontier. This paper embarks on a comprehensive exploration of this dynamic
intersection, where innovation converges with traditional practices to redefine the very essence of how
goods move from production to consumption.The rapid evolution of digital technologies has become
the catalyst for a paradigm shift in logistics and supply chain management. From the nuanced
integration of data analytics and artificial intelligence to the seamless orchestration of automated
processes, businesses are navigating uncharted territories to optimize efficiency, enhance agility, and

fundamentally revolutionize their operational frameworks.

This journey into the digital frontier is not without its challenges and complexities. As industries
embrace these transformative trends, questions arise about the adaptability of existing infrastructures,
the implications for the workforce, and the potential disruptions that may ripple across the supply

chain ecosystem. This paper seeks to unravel these intricacies, providing a nuanced understanding of
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both the challenges and opportunities inherent in this profound metamorphosis. Furthermore, the
research delves into real-world case studies and exemplars, illustrating how pioneering organizations
have successfully harnessed digital innovations to gain a strategic edge in the competitive realm of
supply chain management. Through these insights, we aim to offer a roadmap for businesses aiming
not just to navigate the digital frontier but to proactively leverage these transformative trends for
sustained growth and competitive advantage.As we embark on this intellectual journey, our goal is to
contribute not only to the academic discourse but also to empower practitioners with actionable
knowledge that can propel their organizations into the vanguard of the digitally transformed logistics
and supply chain landscape. The following chapters will delve into the intricacies of these
transformative trends, providing a holistic understanding of the digital frontier and its profound impact

on the future of logistics and supply chain management.
History of logistics and supply chain management:

The history of logistics and supply chain management dates back to ancient times. Initially focused on
military operations, logistics involved the strategic movement of troops, supplies, and equipment. In

the business context, the roots can be traced to early trade and transportation networks.

e Ancient Civilizations: Ancient Egyptians and Romans implemented rudimentary logistics for
organizing and transporting goods.

o Middle Ages: Guilds and merchant groups played a role in managing supply chains during
the middle ages, especially in the context of trade routes.

e Industrial Revolution: The 19th-century Industrial Revolution marked a significant shift,
introducing mass production and the need for more structured supply chains.

e 20th Century: World War | and Il emphasized the importance of efficient logistics for
military and industrial purposes. After World War I1l, the focus expanded to commercial
supply chains.

e 1970-1980: Concepts like Just-In-Time (JIT) and Total Quality Management (TQM) gained
prominence, shaping modern supply chain practices.

e 1990-2000: The rise of technology, especially the internet, led to advancements in supply
chain management software, fostering globalization and increased connectivity.

e 21 Century: The integration of technologies like RFID, Internet of things and data analytics
has further revolutionized logistics and supply chain management, emphasizing real-time

visibility and optimization.

Today, the discipline continues to evolve, driven by technological innovations, sustainability

considerations, and the pursuit of greater efficiency and responsiveness in a globalized marketplace.
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Evolution of supply chain management.

In summary, the history of logistics and supply chain management reflects a dynamic evolution from

ancient trade routes to today's interconnected, technology-driven systems. This progression
underscores the importance of adaptation to changing landscapes and the ongoing quest for efficiency

and innovation in the movement of goods.

Logistics: Involves the efficient planning, coordination, and execution of physical activities like

transportation and warehousing to ensure smooth and cost-effective movement of goods.

Supply chain management (SCM): A broader concept encompassing logistics, SCM integrates key
business processes from procurement to production and distribution, emphasizing collaboration and

synchronization to deliver value to the end consumer.
1. OBJECTIVES:

1. Utilizing digital tools and trends to streamline processes, reduce lead times, and enhance overall

efficiency in logistics and supply chain operations.

2. Embracing transformative trends to build a supply chain that can swiftly respond to changing

market dynamics, disruptions, and customer demands.

3. Implementing a cohesive strategy for incorporating emerging technologies like data analytics,
internet of things and automation to improve visibility, decision-making, and overall supply chain

performance.

4. Proactively addressing potential challenges such as cybersecurity threats, technology integration

hurdles, and workforce adjustments to ensure a resilient and secure digital supply chain environment.
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5. Leveraging digital innovations strategically to differentiate from competitors, capture market share,
and position the organization at the forefront of industry trends.

I11. LITERATURE REVIEW:

The literature review section of this research paper aims to provide a comprehensive overview of the
existing body of knowledge surrounding digital transformation in logistics and supply chain, trends,
and innovations. By examining relevant scholarly articles, industry reports, and case studies, this
review explores the conceptual foundations and practical applications of digital technologies in today's

dynamic business environment.

Logistics 4.0: Digital transformation of supply chain management: The evolving landscape of
supply chains necessitates a shift towards smarter supply chain management (SCM) through the
integration of information technology. Addressing complex challenges in a synchronized manner is
crucial, and technology offers the potential to enhance communication and coordination among
suppliers, customers, and processes. Organizations are urged to adapt their supply chains into digital
networks, fostering a community of partners executing coordinated processes more efficiently.
Industry 4.0 and Digital Transformation emerge as pivotal elements in achieving this transformation,
impacting information sharing and decision-making throughout the supply chain (Preindl, Raphael,

Nikolopoulos, Konstantinos and Litsiou, Konstanti 2020)

Digital transformation, specifically through Industry 4.0 technologies, empowers organizations to
enhance system integrations, enabling supply chain managers to reduce costs and cultivate agile,
connected systems. This approach addresses the evolving consumer behaviours and market dynamics,
fostering innovation and competitiveness in the Internet age. Industry 4.0 facilitates shorter product
development cycles, increased flexibility, and smarter manufacturing, ultimately synchronizing
production processes and minimizing delivery times (Tavana, M.; Shaabani, A.; Raeesi Vanani, I.;
Kumar Gangadhari 2022)

Digitization in logistics: The integration of digital technologies in logistics, driven by characteristics
like cooperation and adaptiveness, enhances supply chain management. Utilizing mobile, cloud,
sensors, AR, 3D printing, data analytics, and 10T fosters real-time transparency, logistics visibility,
autonomous processes, smart procurement, and advanced analytics. This digital logistics approach
offers benefits such as optimization through big data analytics, decentralized decision-making,

intelligent user interfaces, and timely adaptation to supply chain disruptions (Yasanur Kayikci 2018)

Blockchain -based supply chain: The integration of blockchain in supply chains enhances reliability,
traceability, and authenticity of information, reshaping traditional processes. Privacy considerations

lead to the choice between closed or more public blockchain networks. Four key entities—registrars,
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standards organizations, certifiers, and actors—play crucial roles. Products' digital presence in the
blockchain allows direct access to product profiles, with security measures ensuring controlled access.
Ownership transfer involves smart contracts and consensus, updating the blockchain ledger.
Blockchain highlights five product dimensions, reducing reliance on central authorities and enabling
customers to track the entire chain of custody. This shift may transition from an industrial products
economy to an information, customization economy. Smart contracts in the blockchain manage actor
interactions, data sharing, and process improvement within the supply chain, ensuring transparency
and governance (Sara Saberi, Mahtab Kouhizadeh & Lejia Shen 2018)

Big data and loT: The evolution of big data, characterized by volume, variety, velocity, veracity, and
value, has transformed industries. In tandem, the Internet of Things (IoT) connects devices, people,
and products for optimized solutions. Both big data and loT impact supply chains, enhancing
efficiency and creating new competitive advantages. Notable examples include UPS reducing idling
time with loT-equipped trucks and Disney using Magic Band for improved customer satisfaction.
Researchers explore diverse applications and challenges of loT in supply chain management.

Together, big data analytics and 10T shape the future landscape of organizations (M. Ben-Daya 2019)

In conclusion, the literature review underscores the pivotal role of digital transformation in
reshaping logistics and supply chain management. The synthesis of existing studies highlights a
consensus on the transformative impact of technologies such as data analytics, Internet of Things
(loT), and artificial intelligence. As businesses increasingly embrace these innovations, the potential
for enhanced efficiency, real-time visibility, and strategic decision-making becomes evident.
However, challenges such as cybersecurity risks and the need for workforce up skilling are
acknowledged. Moving forward, a holistic approach to digital transformation, encompassing
technology integration, organizational adaptation, and collaborative ecosystems, will be paramount for

companies seeking to thrive in the evolving landscape of logistics and supply chain management.

IV.TRENDS AND INNOVATION IN DIGITAL TRANSFORMATION IN LOGISTICS
SUPPLY CHAIN MANAGEMENT

Digital transformation in logistics sees trends like Block chain for transparency, Internet of things
enhancing real-time monitoring, and Al optimizing predictive analytics. Automation, including
robotics and autonomous vehicles, streamlines operations for increased efficiency. Predictive
analytics, digital twins, and 5G integration foster agile supply chains. Augmented Reality (AR) and
Virtual Reality (VR) boost training and maintenance. Cybersecurity gains prominence, emphasizing
digital system protection. Sustainability is a key focus, employing digital tools to reduce

environmental impact in logistics and supply chains.
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Block chain: Boosts transparency, traceability, and security in supply chain transactions.

Internet of things: Sensors and devices for real-time monitoring, enhancing visibility and data
accuracy.

Artificial intelligence: Powers predictive analytics, demand forecasting, and decision-making

optimization.

Robotics: Automated warehouses, autonomous vehicles, and process automation drive efficiency.
Predictive Analytics: Uses historical data and Al for demand anticipation and inventory optimization.
Digital Twins: Virtual replicas for simulation, analysis, and supply chain optimization.

5G Technology: Enables faster, reliable communication for real-time tracking and coordination.
AR/VR: Enhance training, maintenance, and overall operational efficiency.

Cybersecurity: Innovations crucial for safeguarding data in the digital landscape.

Sustainability: Digital tools integrate for eco-friendly logistics and supply chain operations.

Digital transformation in logistics and supply chain management offers several benefits,
including:
Efficiency Improvement: Automation of processes, real-time tracking, and data analytics enhance

operational efficiency, reducing delays and errors.

Visibility and Transparency: Digital systems provide real-time visibility into the entire supply chain,

enabling better decision-making and transparency across the network.

Cost Reduction: Optimization through digital tools helps cut costs by improving resource allocation,

reducing waste, and minimizing manual errors.

Inventory Management: Digital solutions enable accurate demand forecasting, better inventory

visibility, and dynamic inventory management, reducing stock outs and excess inventory.

Customer Satisfaction: Faster and more accurate order fulfillment, along with improved

communication through digital channels, contributes to enhanced customer satisfaction.

Data-Driven Insights: Analytics and big data allow companies to extract valuable insights,

facilitating informed strategic decisions and continuous improvement.

Supply Chain Resilience: Digital technologies help companies build a more resilient supply chain by

identifying potential risks and providing the agility to adapt quickly to disruptions.

ISBN: 978-81-968844-9-9
Page | 107



International Conference on Embracing Digital Transformation in Business for Sustainable Growth

Collaboration and Communication: Improved communication and collaboration among

stakeholders in the supply chain ecosystem enhance overall coordination and responsiveness.

Regulatory Compliance: Digital systems aid in monitoring and ensuring compliance with various
regulations and standards, reducing the risk of penalties.

Innovation: Embracing digital technologies opens avenues for innovation, enabling companies to stay

competitive and adopt emerging trends in the logistics industry.

In short, digital transformation in logistics & supply chain management yields heightened
efficiency, real-time visibility, cost reduction, and improved customer satisfaction. It is a strategic

imperative, fostering innovation and resilience in an evolving industry landscape.
The limitations of digital transformation in logistics and supply chain management include:

Initial Implementation Costs: High upfront expenses for implementing digital technologies and
systems can pose a significant challenge, especially for smaller companies.

Integration Challenges: Legacy systems and the need for seamless integration with existing
processes can lead to complexities and hinder the smooth adoption of digital technologies.

Data Security Concerns: Increased reliance on digital platforms raises concerns about data
security and the potential for cyber threats, emphasizing the need for robust cybersecurity
measures.

Skill Gaps and Workforce Training: The rapid evolution of technology may outpace the skills
of existing workforce, requiring ongoing training and development to fully leverage digital tools.
Interoperability Issues: Lack of standardized protocols and interoperability between different
digital systems can create communication challenges across various components of the supply
chain.

Dependency on Technology: Overreliance on digital systems may lead to vulnerabilities, as
disruptions such as system failures or cyber-attacks could have severe consequences for logistics
and supply chain operations.

Regulatory Compliance: Adherence to evolving regulations and compliance standards in the
digital landscape can be a complex and time-consuming process.

Supply Chain Visibility: While digital technologies aim to enhance visibility, achieving real-time
and end-to-end visibility across the entire supply chain remains a challenge in certain situations.
Globalization Challenges: Digital transformation may face challenges in adapting to diverse
regulations and requirements across different regions and countries.

Environmental Impact: The environmental footprint of digital technologies, including energy

consumption and electronic waste, may raise sustainability concerns.
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Understanding these limitations is crucial for organizations seeking to navigate the digital
transformation landscape in logistics and supply chain management effectively. It allows for proactive
measures to mitigate challenges and optimize the benefits of digital technologies.

V. CONCLUSION:

In summary, the examination of the digital frontier within the realm of logistics and supply chain
management has illuminated a path marked by transformative trends that carry profound implications
for the industry. The convergence of technological innovations, ranging from advanced data analytics
to the implementation of blockchain and the integration of automation, is fundamentally reshaping the
traditional paradigms governing supply chain dynamics.As we traverse this evolving landscape, it
becomes increasingly evident that the successful navigation of the digital frontier is not merely a
choice but a strategic imperative for businesses seeking sustained relevance and competitive
advantage. The utilization of cutting-edge technologies offers a multifaceted approach to optimizing
operational efficiency, reducing costs, and mitigating risks. The data-driven insights derived from
analytics empower decision-makers to make informed choices, enhancing overall supply chain
resilience.In conclusion, the journey through the digital frontier demands a proactive embrace of
change and a commitment to staying abreast of evolving technologies. Navigating this transformative
landscape requires strategic vision, a willingness to adapt, and a continuous investment in the skills
and technologies that define the future of logistics and supply chain management. By doing so,
businesses can not only survive but thrive in an era defined by the convergence of digital innovation

and the reshaping of traditional industry norms.
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. INTRODUCTION

It's interesting to note that the term "digitainability” has been proposed to highlight the potential
between digitization and sustainability. Businesses can integrate sustainability and digitization into
their strategic efforts by taking an innovation-based approach. Depending on their priorities,
businesses can focus on sustainability digitalization, or both, or none at all. Digital transformation is
playing a crucial role in enhancing customer experience and sustainability in the tourism industry.
With the use of technology, businesses in the tourism industry can offer personalized experiences to
their customers, which in turn leads to higher rates of customer satisfaction. For instance, customers
can use mobile apps to book their accommodations and activities, access digital maps, and receive
personalized recommendations based on their preferences. Websites that facilitate direct connections
between travelers and homestays and local companies encourage cross-cultural interaction and
equitable economic distribution. Digital innovation is driving an intriguing green transformation in the
tourism sector. Drones protect delicate ecosystems, Al customizes eco-friendly travel plans, and
virtual tours take the place of carbon-intensive travel. Direct interactions between visitors and local
communities, resource optimization by hotels, and responsible choice promotion by marketing all
occur. Additionally, digital transformation is promoting sustainability in the tourism industry by
reducing the use of paper and other materials. Through digital platforms, businesses can share
information with their customers about their sustainability practices and encourage them to make more
sustainable choices during their travels. Tourism must responsibly use digital tools to ensure that
travel enhances people's lives and landscapes, one green click at a time, to genuinely achieve a
sustainable future.Overall, digital transformation is not only improving the customer experience in the
tourism industry but also promoting sustainability, making it a win-win situation for both businesses

and customers.
Digital Transformation & Sustainability

The impact of technology on the tourism sector has led to the rise of smart tourism, which aims to

enhance resource management, increase competitiveness, and promote sustainability through the use
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of innovative technologies and practices. The digital revolution has completely transformed the way
the industry operates, especially in recent years. The widespread use of information and
communication technologies, web development, and increased technology use skills in the population
have resulted in the emergence of smart tourists who benefit from technology before, during, and after
their travels. This new tourist profile has a higher level of self-organization and uses technology to
improve their overall travel experience (Prados-Castillo et al,2023). The digitalization of tourism has
become crucial for economic growth, job creation, and sustainable development. In India, digital
media has been helpful in better upkeep of records of historical monuments and archaeological

heritage sites.
Il. REVIEW OF LITERATURE

The internet and other information technologies on consumer behavior has been significant, and it has
transformed various economic sectors, including tourism. With the adoption of new technologies and
approaches, smart tourism has emerged, which coordinates all activities, information, and services in
real-time with the intensive use of technology. Smart tourism's ultimate goal is to increase the
efficiency of resource management, maximize competitiveness, improve the quality of life for both
locals and tourists, and increase sustainability by using technological innovations and practices
(Prados-Castillo et al,2023).

The tourism business is seeing a significant transformation because to blockchain technology, which
is becoming a hot topic for research because of its potential to change the industry in many ways
(Sarfraz et al,2023).

It is interesting to note how the hospitality and tourism industries were hit hard by the COVID-19
pandemic, resulting in closures, revenue losses, and job redundancies. However, these industries
adapted quickly by embracing digital technology to sustain their business and ensure safe and
hygienic practices. Contactless technology, such as robotic infrastructure and tech appliances, was
adopted to provide services, and virtual platforms like Zoom and WebEx were used to conduct
business and host events. The New normal has taken a thrust by enhancing the visibility of brands on
the digital platform, and major hotel companies have adopted the digital platform for enhancing the
visibility of their product lines (Maitra, 2021).

These days, the impact of digitization on the industrial and service sectors is a hot topic. In particular,
new business models are getting more and more attention. The Fourth Industrial Revolution, or

Industry 4.0, and its effects on various processes are a promising area for academic research and
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practical application in the context of digitization. Scholars have argued that Industry 4.0 has a
significant and defining impact on marketing, hence Industry 4.0 aspects ought to include the
marketing 7Ps concept (Caliskan, Ozkan, & Ozturkoglu, 2021).

Customer experience has steadily emerged as the primary source of businesses' sustainable
competitive advantage through differences, as traditional physical store buying and the rapidly
developing internet shopping landscape increasingly blend to create distinct purchasing environments.
To ensure long-term sustainable consumer pleasure and attain sustainability, retailers must constantly
improve the customer experience in various buying scenarios. Customer experience encompasses
various aspects of the company's service quality, including advertising, packaging, functionality, user-
friendliness, and dependability of both the product and the service. It is an internal and subjective
response to the process of direct and indirect contact between a customer and an enterprise. (Pei et
al,2020).

Although experiences and sustainable tourism are inextricably intertwined, little is known about how
to incorporate sustainable experiences into experience design to increase perceived value. It is now
essential to build destinations in ways that mutually enable experiences to boost visitors' perceived
experience value and destination sustainability, given the need to develop tourism destinations
responsibly. Many destinations are now more accessible to a larger number of people thanks to recent
technological advancements, such as the Internet and social media access, as well as quicker, more
affordable, and more convenient transportation systems (Buckley, Citation2012; Elmahdy et al.,
Citation2017; Scott & Gossling, Citation2015). Tourism businesses can view travelers as collaborators
in the development of the destination product and the tourist experience by incorporating them into the
co-creation of experience value (Prebensen et al., Citation2013). This changes the previous meaning
of tourists as passive observers to that of potential active participants in enhancing the sustainability

and experience value of the place.

The idea of sustainable experiences can help understand how both producers and tourists might
improve the sustainability and experience value of a region. To address the process of building
tourism more sustainably, experience design presents a viable way to engage experience co-creation at
the destination level holistically. Many sites are now more accessible to a larger number of people
thanks to the Internet, social media, and quicker, more affordable transit options. As a result, there has
been a rise in self-objectivizing tourism as travelers come primarily to take selfies with their
destinations serving as the backdrop. Due to the unfavorable effects of the visitors' brief stay, which
have minimal economic impacts, rising rescue operations, or pollution due to a lack of infrastructure,

this could lead to sustainability issues at many sites. (Breiby, Duedahl, @ian, & Ericsson,2020).
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Policies like Digital India are designed to encourage the use of technological tools in the economy to
increase production and efficiency. The government has taken steps to shift the paradigm on reaping
the benefits of digitalization by digitizing information and data, including making digital payments
more attractive to make the economy less cash-dependent during the demonetization period, lowering
the service charges on digital payments, and enabling application-based work for various services like
Aadhaar enrolment, passport application, filing and verification of income tax returns. As the tourist
industry grows, it is seen to support a country's economy (via foreign exchange profits) in addition to
acting as a natural draw to encourage travel. In 2016, 1628.12 million tourists visited India, including
1613.55 million overseas visitors, 8.80 million domestic visitors, and 5.57 non-resident Indian tourists
(Ministry of Tourism, 2018). The current data indicates that the total number of tourists visiting India
in 2014 increased at a compound annual growth rate of 7.90568 percent. With a compound annual
growth rate (CAGR) of 7.72 percent from 2014 to 2017, the foreign exchange profits received in 2016
amounted to Rs 154146 crore (Ministry of Tourism, 2018),( Kumar, & Shekhar,2020).

Organizations in the hospitality and leisure sectors have not been exempt from digital disruption.
Online travel agencies (OTAs) and Airbnb are examples of non-traditional market entrants that have
challenged industry members. Additionally, they are under more pressure from established rivals who
are using digital technology to gain an advantage.Hence, the progress of digital technology and the
consequent danger of disruption it poses necessitate that companies in the hospitality and leisure
sectors reevaluate their operations from top to bottom and redesign them to take advantage of these
technologies for breakthroughs in productivity, unique customer value, flexibility, and agility.
(Busulwa et al,2020).

Traditional industries must evolve and adapt as the world grows more digitally connected to stay
relevant and competitive. One such industry that needs to change to stay up with technological
improvements is tourism, which depends heavily on tourists. As the tourism sector has grown and new
markets have opened up, it has become increasingly necessary to understand the concept of
diversification of services. The term "diversification of tourist services" describes the process of
making a wider variety of goods and services accessible to travelers in a certain area. It entails
providing a range of experiences, such as cultural, recreational, and adventurous activities, that appeal
to a wide spectrum of tourists. Expanding a destination's tourism options to accommodate a broader
spectrum of visitors is the aim of diversifying tourism services. This may result in more people
visiting that location and generating more income. A wide range of tourists will find a destination

more appealing the more diverse the range of tourism services offered. Therefore, tourist services
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must be diversified in order to support the expansion and sustainability of the tourism sector
(Raxmanova, & Yuldosheva,2023).

The travel industry's demand/offering interaction has entirely transformed as a result of digital
transformation, which has also had a significant impact on the customer journey. In this context, user-
generated content and "big social data" have emerged as important sources of rich, timely knowledge
enabling data-driven decision-making strategies for managing complicated interactions (Cuomo et
al,2021).

The fourth industrial revolution has accelerated the shift of the global economic system towards a
digital framework. Because it is such a flexible industry, the digital transformation process is also
affecting the tourist sector, albeit more slowly because of all the unknowns and difficulties that
surround it. However, the most recent ramifications of the pandemic issue alerted lawmakers and
managers to the pressing need for new development avenues that are in line with sustainability,

especially with the sustainable development goals of the UN (Rodrigues, Eusébio, & Breda,2023).
Transformation of Digital Management

A trend of the last ten years has been the incorporation of digital technology into company models; the
market's need for these technologies is expanding daily. To maintain competitiveness in the global
market, a thorough reorganization of business processes coupled with the widespread use of digital
tools for their execution is required. This will significantly increase the effectiveness of the
organization's process model for the entire product/service life cycle. Setting up a management system
based on popular solutions like ERP, CRM, BPM, EDM, and so forth does not completely enable you
to develop an enterprise's proactive vertical management structure. The essay takes into account both
specific strategies and tactics for digitally transforming the company's management tools as well as
the overall process for creating an all-encompassing digital management system that satisfies global
management system standards. Over the years, businesses across a wide range of sectors have used a
variety of tactics and methods to persuade their suppliers to implement more socially and

environmentally responsible practices. Sustainability is not just used in the IT or industrial industries.
1. FINDINGS

In the tourism sector, digital transformation is an unavoidable trend and a key strategy for fostering
ongoing innovation and boosting competitiveness. Tourism businesses should use information
technology and big data analysis to fully understand client needs to improve customer insight and

satisfaction. Personalized digital services are what they should offer to increase client loyalty and

ISBN: 978-81-968844-9-9
Page | 114



International Conference on Embracing Digital Transformation in Business for Sustainable Growth

happiness. Tourism businesses should invest more in the improvement of information technology
infrastructure to improve network coverage and service quality. Blockchain technology might be used
in the tourism industry to promote loyalty within the platform community, increase the openness of
listing information, and establish trust between hosts and guests. Additionally, by doing away with
middlemen, this technology can guarantee safe and effective transactions and expedite the booking
process. It also emphasizes how much Blockchain technology and peer-to-peer platforms may
improve marketing tactics and sustainability in the travel accommodations industry. Travel decision
support satisfaction is greatly impacted by smart tourism technology, which is particularly connected
to information quality, source legitimacy, interactivity, and accessibility. Due to the numerous reports

from practitioners and researchers, it is very well-known in the tourist industry.
IV.CONCLUSION

The measurement and management of challenges related to environmental sustainability are changing
as a result of digital technologies. The tourism sector will become more competitive as a result of the
digitization process since consumers will obtain higher-quality services and travel service providers
will make more money from their operations. Thus, significant developments in the travel and tourism
sector have emerged recently as a result of digital transformation. The tourism business may become
more competitive in today's digital world by making use of the opportunities presented by new and
digital technology. The increasing complexity of society and the speed at which social change is
occurring, as well as technological advancements on both the supply and demand sides, have resulted
in hyper-connection and hyper-information, which present both enormous opportunities and
challenges for all the players in the cultural tourism industry. The compass that points us in the
direction of a future in which technology benefits society while leaving the least possible

environmental impact is called sustainable digitalization.
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FINANCIAL MANAGEMENT AMONG STUDENTS
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ABSTRACT

This research dives into financial management among college students in Bengaluru. It examines the
knowledge and behaviors that shape their financial decision-making. As higher education becomes
expensive and students face financial responsibilities, the need for financial literacy is paramount.
This study helps to understand the effectiveness of existing curricular and extracurricular initiatives
aimed at enhancing financial literacy among college students. It was conducted by using primary
methods and data was collected from 50 participants. The findings of this research contribute
valuable insights to educators and financial institutions in developing targeted courses to enhance
financial literacy and create good management skills among college students. The ultimate goal is to

empower students to make informed financial decisions and provide effective educational strategies.
I.INTRODUCTION

Personal finance is managing your money to cover expenses and save for the future. Financial literacy
is the ability to understand and effectively use various financial skills, including personal financial
management, budgeting, and investing. In today’s highly competitive and receding economy, it is
important to understand effective ways to save and invest money so as to increase its future value.
The future of our country is not found in our boardrooms but in our classrooms - Michael Milken
Since students are the future, it is important to integrate financial management and literacy into their
lives. For a long time, students were mostly in the dark on matters relating to personal finance. Most
college students, even the ones in the field of commerce and management , still do not have a record
of their expenses. Due to rising living standards, parents tend to give larger amounts as pocket money.
Most students' spending habits go unchecked by the parents, which create questions on whether the
habits are responsible or not. This research hopes to understand the trends among students in

Bengaluru with the help of a questionnaire and give practical solutions for the same.
Il. LITERATURE REVIEW

Chen and Volpe(1998): Studies have been conducted in various countries on the financial literacy of

students and adults. An analysis of personal financial literacy among college students was conducted
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by Chen and Volpe(1998) among students in the United States suggesting that they are required to
increase their financial knowledge.

Mandell (1997): A study of 1,509 high school seniors from 63 schools, Mandell (1997) reports an
average correct score of 57% in the areas of income, money management, savings and investment, and
spending. His conclusion is that students are leaving schools without the ability to make critical

decisions affecting their lives.

Weiyi Su, Mengting Deng(2012): Another research conducted by Weiyi Su, Mengting Deng(2012)
shows that high school students do not have a clear understanding of financial management concepts
or methods. They concluded that most high school students don’t have clear financial management
concepts and methods. Some students even have the negative consumption psychology such following
the tide.

Prof. Sobhesh Kumar Agarwalla, Prof. Samir Barua, Prof. Joshy Jacob and Prof. Jayanth R. Varma at
IIM Ahmedabad (2012) : But studies in this matter have not been done extensively on students in
India. However, this study on financial literacy among students, young employees and the retired
concluded that high financial knowledge is not widespread among Indians and appeared to be low by
global standards. It was conducted with a sample of 1001 students within 17 to 22 years. This research
only considered students in an urban setting where most came from big cities and the education level

is above the average in India.

Jayaraman & Jambunathan, 2018: Another research related to Financial literacy among high school
students with evidence from India was issued in the International Journal of Bank Marketing, Volume
38, Issue 2 (ISSN: 0265-2323) also concluded that India has a long way to go in increasing the
financial literacy of its people.

1. METHODOLOGY

Both primary and secondary data were collected for this research. Primary data was collected from 52
students using a google form created for the same. Percentages were used to calculate the various

results.
IV.SURVEY AND ANALYSIS

The survey was conducted with 52 participants where 37 were females and 15 were males. The

students were of the ages as follows-
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YEARS NUMBER OF STUDENTS
18 05
19 31
20 15
21 01
TOTAL 52
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The above pie chart 1 and pie chart 2 help us to understand the amount students receive as pocket
money per month and the time they take to spend the same.This shows that the majority of students
receive about 1000 Rs per month. But there are outliers who do receive up to 10000 Rs per month.
According to the survey it was understood that most students who receive up to 2000 Rs as pocket
money spend it by the 15th of the month. This begs the question of whether the amount given to

students is enough for their needs.

The Bar Graph 1 below gives the breakdown of expenditure of students.
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This chart shows that most students spend their money on snacks significantly more than other
options. Even though it can be inferred that students do spend their money wisely, it is noticeable that
many still spend on internet consumption and cosmetics. It is to be noted that most students whose
funds are completely used by the 15th of each month spend their money only on snacks, cosmetics or
internet or subscriptions. This may indicate that their funds are not sufficient due to their spending
habits. However, more research is to be conducted on the average amount spent by students on
necessities, with focus on Bengaluru. This will be easier to understand if students held account books
or had a record of their expenses. The pie chart 3 given below signifies the number of students who do
record their expenses. It is evident that about 70% of students do not have any idea about their actual
expenditure which is concerning, Incontrovertible, pie chart 4 shows majority students have no

financial management plan.

Have an idea in Mind

No
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However students who do want to learn about financial management and personal finance learn most
of it from their parents, followed by schools or colleges. The column chart 1 given below proves the
same.

25

20

Farmily T BoskaMavwapaperSacal Meda Eall SchasliCalaga

44.2% receive information from their family

28.8% receive information from their school/college

23.1% find information on their own

3.9% receive information from the newspapers, television or social media.

Samaetimes
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Since students do majorly depend on their parents, it may be assumed that the parents are involved in
the students financial expenditures and help them to organize their finances. Yet the Pie Chart 5
shows that 75% parents rarely or never supervise their expenses. This implies that students do want to
learn about finances, but parents, due to their lack of involvement, make students prone to being
influenced by social media and other external factors.

Somatioes

Compare prces n Compare physcal Wast tl price chops None
vanous stores stoves and online
stores

Through the above Pie Chart 6 and Column Chart 2 , it is observable that most understand the value of
money and spend on their actual necessities. However, the number of students influenced and
participating in impulse shopping are fairly high(46.2%). Most parents tell their children not to worry
about finances and just study. However, this attitude is not right for the holistic education of a student.
It is important for parents to involve students in financial matters of the house. It is necessary for
students to own accounts and learn to use it wisely and responsibly.

Chart 2 Mumber of students usmg bank accounts and rebed taolities
Bank Account

Mobie app to
access bank
pzcount

Debk Caed

None
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According to the survey, most students have bank accounts, however only few use their mobile
phones to access their account and even fewer use a debit card.
V. CONCLUSION

According to this survey, | came to the conclusion that many students do have an idea about finances
and how to manage it decently. However, they do not record their expenses or have a management
plan. Most students receive their knowledge from their parents which is good but they do not have a
motivated approach to improve their skills. Parents too, do not take steps to ensure the students are
taking active measures to save money and have good spending habits. Since students are the future of
the country and its economy, it is encouraging to see that they are showing interest in financial
management. However, it is not enough. Firstly, parents must keep a check on the students spending
habits, but also give them room to act freely according to their will. They must take an initiative to
teach them about the value of money and the importance of managing it well. Secondly, the colleges
and other institutions must take efforts to inculcate in students the art of saving and spending wisely.
Various workshops and seminars can be conducted to do the same. It must be interactive, grab the
attention of the students and ignite in them a passion for personal finance. Last but not the least,
students too must take some initiative to understand their finances. This study has been conducted on
a small scale with students in a college. There is a need for a lot more research on financial literacy in
India. Despite recent studies, we know too little about financial literacy in India. India is a vast
country with many languages. Regional differences in education levels and economic development are
very large. These suggest that the often-employed survey results need to be supplemented with other
methodologies, such as focus group interviews and experiments.
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ABSTRACT

This study of mine depicts the investor’s interest in gold investments in India and their household. In
this study I learnt that India has a big place for gold investment in its culture and tradition, where
Indian women are more interested in this field. They are the ones to decide the savings and expenses
of a house. So according to what | have understood, they choose to invest in their own way, that is to
buy a jewelry which can be worn proudly in front of others and can be encashed in the phase of crisis.
My research also comes across different types of gold investments which includes physical gold, paper
gold, mining stocks- which is just like stock market, gold savings account, digital gold and gold IRA. |
also have used quantitative method to represent the percentage of what | analyzed through pie chart
and used qualitative method in writing the content because | researched of what | was observing as |
was born and brought up in n Indian household. At last I came to a conclusion that most of the Indian
people always prefer physical gold to paper gold and that their tradition and family plays a major

role to compel them to invest in gold for their own benefit.
Keywords: Gold Paper, Gold
1 INTRODUCTION:

Investment in gold has been a trait of people all over the world since the beginning of civilization. It is
prized as a significant mode of investment and has been essential to financial markets and portfolios.
There is definitely a reason behind the fact of people purchasing and investing in gold despite of their
financial crisis. From the time of Rajputs till now, gold holds more value than that of currency. The
value of currency is getting decreased due to inflation, as the value of gold keeps on getting increased.
Gold is famously known for its unique colour and its shine. It is obviously a very rare metal that is not
available so easily. It has always had its value in its own market. This is a traditional and very popular
investment among Indian middle class citizens. This incredible metal also has non corrosion and non
toxic speciality which also increases the interest of people to even consume it along with sweets.
(Suresh 2013) Anyhow Indians started realising the fact that gold deserves a place not only in the

cupboards and bank lockers but also in our investment portfolio’s

1.1 Indian culture’s preference to gold investment as a tradition

Gold has always been the idea of development and interest in the Indian minds because it was always
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in our tradition and culture from the historical period till now. Our country stands in the 10th
place to become the largest gold reserves in the world. But Indian households consume most of

the Gold that’s available in India and the reason is Indian women.

How is gold related to Indian women and house hold ?

Gold has played a major role on dowry system since the initial stage as there were no standard
currency it the ancient period .As per belief the grooms family gets it from the Bride’s family thinking
it has to be given to them to for marrying their son to another family but actually when it was initially
started, it is said that dowry was voluntarily given by the bride family to show the fact that even if
their daughter doesn’t earn for the family she can have the ability to stand strong on her own feet and
to take part in own family’s financial crisis by herself . It was for the pride and honor of the bride
and bride’s family to not be dominated by others and also for the post marital independent life of the

bride .later it was misunderstood as a myth and a mandatory tradition that burdens the bride’s family.

The only ambition of India parents after having a child is to save for the child. For their kid’s
schooling, higher education expenses, extra fancy needs, hospital expenses, for entertainment and
mainly for their marriage where the expenses are huge .So the parents choose the most safest
investment for savings as gold .Even during any special occasion people prefer wearing gold jewels to
other metal ornaments and also if they have any financial crisis like no income during lock down they
just liquidate it to run their daily life. India mainly has the most number of gold investors in a family

that has girl daughters

1.2 Different types of gold investment
1.31) Physical Gol

Bullion: It means investing in physical gold bars and coins.

Jewelry: This type of investment is the one that is often made in Indian household. it is very
beneficial because it is also worn as a beauty ornament by most of the Indian women which

displays their personal wealth background in India
1.32) Paper gold

ETFs : (Jayanthi.M,Malathy.S,&Radhulya.T 2013). Indians usually don't invest much in the gold
ETFs and the reason is, they only feel like it is just a paper because they are actually obsessed

with physical gold and want to possess it. It is also very hard to liquidate gold ETFs

Gold certificates: It represents having the ownership of gold without having the physical gold but in

the certificates
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1 Mining stock

Shares : It is just like share market investment but specifically investing in companies that
particularly involves in or take parts in the gold mining.

1.34 Id futur n tion

Derivatives: Here the contracts are based on the price of gold which is going to be declared in the

future.
1.35) Gold savings account

Bank accounts: it allows the account holders of the particular bank to deposit to save their gold in
the bank

1.36) Digital gold

Platforms: It is very similar to paper gold but since it is done via internet and digital stuff, of

course it is highly risky.

1.37) Gold IRAs

Individual retirement account: It is basically a retirement plan which includes some tax benefits

which is plan with gold instead of currency by the investor.
Il. LITERATURE REVIEW

Nawaz Nishad and VR Sudindra have done a research paper titled “A Study on Various Forms
of Gold Investment”(2013) in which they try to study forms of gold investment available to
investors. The objectives of their study is to understand the various investment options for investors,
factors needs to be aware of and know-how of investing in gold , pros and cons of various forms of

investments and to assist investors in creating awareness about various gold investment options.

Goya Bezhan has done a research paper titled “Pricing on the global gold market” (2020) here in
this article, the author divides the factors affecting the gold prices into groups and describes their
specifics in detail. The author explores the interaction of gold supply and gold demand in the global
gold market and how gold prices influence on changes in the foreign exchange market. In the article
author provides analysis of the current trends in fluctuation of gold prices, as well as describes the

political and economic aspects that affect them.
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Sonya garg has done a research paper titled “A study of factors influencing investor behaviour
towards gold as an investment avenue with factor analysis”(2021) in which she says that gold is
actually a major investment way for most of the investors as It varies on the basis of their needs.
Every investment form has its own advantages and disadvantages and here she specifically points out
that gold has some specific benefits that are actually special. She also says that it has been a popular
tradition among Indian families to invest in gold. It was even considered as a symbol of good luck it
seems which is specifically worn during festivals. At last through this literature review | came to know
that she is trying to explore various factors that influence investor’s behavior towards the gold

purchase by factor analysis.

Chainani R.K in his research paper states titled “Determinants Of Gold Prices Under Different
Scenarios “(2022) states that gold has diverse roles, such as serving as a safe-haven, hedging asset,
currency, investment, and portfolio diversifier. It emphasizes gold's universal value and its tradability
for cash. Previous studies on gold prices focused on fewer determinants, but practical experience
suggests greater complexity. The current study analyzes 30 determinants affecting COMEX and
Indian gold prices, categorized into fundamental, macroeconomic, technical, and intermarket factors.
Examining 36 historical events grouped into 6 market scenarios reveals distinct determinants
influencing gold in each scenario. Forecasting with statistical models identifies specific factors like
Total Gold ETF Holdings, 5Year Breakeven Inflation Rate, US 10Yr Bond Yield, STRIPS Index, and

Dollar Index as crucial for predicting gold prices.

Oindrila Chatterjee , Balagopal Gopalakrishnan , and Sanket Mohapatra has done a research
paper titled “Gold in household portfolios during a pandemic: Evidence from an emerging
economy”(2023) that examines how Indian households allocate their savings portfolio across gold,
financial assets, and cash during the COVID-19 crisis. Their study relies on a nationally representative
household survey conducted in 2020-2021 for 142 districts in India. They find that the portfolio
allocation of households in districts with a higher incidence of COVID-19 shifted towards gold as a
safe asset during the pandemic compared to households in other districts. A similar shift towards gold
is observed for districts that experienced the largest adverse economic impact whereas Households in
districts with greater banking access and better health infrastructure show a smaller shift towards gold.
Their findings contribute to a better understanding of the role of economic crisis in shaping the

financial decisions of households.
I1l. OBJECTIVES
e To know why Indians are so much interested in investing in gold

e To know whether if it really comes by their tradition
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e To know what benefits they get by investing in gold
IV.LIMITATIONS

¢+ This research was conduct through online questionnaire just for 2 days which may limit

the respondent’s count
¢ The study was conducted on a limited sample of 25 investors

¢+ This online questionnaire was sent and limited only to my family members and

classmates of different age group

V.ANALYSIS AND INTERPRETATION

51

Do you reside in Bengaluru 7

This research shows that out of 25 respondents, 16 respondents are from Bangalore and 9
respondents from other states of India

5.2

Under which age category do you fall into?
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Form this pie chart we can also predict the status of the respondents;

18-25 : post graduate/Jobseekers/bachelor
26-35 : recently employed/ newlywed /armature parents
35-50 - well experienced in life/preparation for the future/well settled
above50 : saving for their retirement life
5.3

Please share your gender identity?

® Viao
@ Femae

Here this pie chart clearly shows that the percent of female respondents are more than that of the male

respondents who took the initiative to attend the questionnaire.

5.4

which is your most preferred investment option?

25 respanses

@ Fixed dopost

Real estate

@ Pension plans

Here this pie chart shows that 68% of the respondents opted for gold scheme which depicts that
they wanted productivity and safety at the same time while the 24% of the respondent shared they
prefer only the safest way even they are not so productive it is very futuristic while the last 8%

shows that the respondents preference only goes to the returns he will get back from investing in

real estate
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5.5

Are you willing to invest in gold?

® v
® Nc

From the pie chart 5.3 | came to know that most of the respondents are women and after checking

25 responses

at this pie chart | came to know that Indian women are the actual active investors of gold
investment in their households.
5.6

Whech is your most preferred form of investiment m gold?

25 respones

® Phywon gobs

© Sovwingn ok o
® God ETFs
L

Goll mumx tunds

From analyzing this pie chart | can interpret that half of the Indians have an obsession over this

physical gold for its rare colour and shine.

5.7

Which form of purchasing physical gold adds mare benefits?

|

1S responisd

Gold oy

Jokd proveky

Dvptal poin

Gokd brs
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From analyzing this pie chart I can interpret that Indians mostly go for jewels in physical gold
because it shows off their wealthy status and pride when wearing those. Which is considered more
consciously in India.

5.8

What do you think &s the worst con of gold Investment?

3 1 pocues

@ Hi nvestment con
© g o

Here in this pie chart ,60% of these respondents care less about the investment cost because they
only care about the possession of the gold but the other 40% of them care less about the investment
cost because they actually don’t have any obsession to possess physical gold and all they care about
is pure investment.

5.9

What do you think as the best advantage of goid investment? l_E Copy

@ Hedge agars mfamon
@ Eisy 204 proflabie when cashing 4

® TaGton

As | predicted the main advantage that an Indian household could get by investing in gold is to
easily encash it when needed .Especially during pandemic when most of the lost their source of
income they used gold liquidated it and they fulfilled their basic needs .that’s the reason while
776% of the respondents chose easy and profitable when cashing it.
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5.10

How did you come to know about investing in gold?

Here as per the analysis 15 respondents came to know about this gold investment through their

family 2 through friends and 8 through articles
VI CONCLUSIONS

Therefore | would like to conclude my research stating that Indian women are fonder of gold
investments in their households than men because from the historical period men were only used to
work and earn whereas women are the ones who always used to save and invest to run the family in an
organised way. It also shows the fact that Indians are more obsessed with physical gold than paper
gold. it is actually in the Indian tradition to invest in gold jewellery which can actually be liquidated
when needed and can also be worn for an occasion to show their status which brings all pride and
honour to the family according to the Indian beliefs.
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ABSTRACT:

This research paper empathizes the dynamic landscape investor’s sentiments across diverse
investment avenues. We look at market trends, investor behavior, and indicators to understand their
mindset. By studying risk perception and decision-making, we discover insights into smart
investment strategies. By examining market dynamics, behavioral finance theories, and sentiment
indicators, we dissect the intricacies of investor psychology. This study will help investors to
diversify their portfolio and give clear picture about different investment plans.

Keywords: Investor sentiment, analysis, diverse investment avenues, investor psychology, , market

sentiment, risk perception, decision-making,
I. INTRODUCTION:

The introduction provides an overview of the research topic, its importance, and the research
objectives. It explains the rationale behind studying retail investors' pessimistic attitudes and
introduces the concept of risk management as a potential solution to address these attitudes. This
research paper will focus on how a risk can be tackled by the retail investors and can elude any
mishaps. It also aims to change the pessimistic approach to optimistic approach and gives a vivid
image of how investment can be carried on by various ways and methods. In earlier stages, investors
were known for their pessimism approach which might lead to aggressive decisions and can affect
the market decisions. This has a reason for it pessimism can be triggered by various factors like
market volatility, financial crises, economic fluctuations. Overcoming this pessimism can lead to
more confident approach and wise investment. Generally, most Indian middle age people are aligned
to follow traditional approach in investments like gold, fixed deposits, certificates, gives them a very
normal return which is usually at the rate of 7-10% But inflation rate of economy Of India tends to
go down to 6-6.5%. These people are unaware of the fact that they are not making any profits it’s
just stable given that the economy is in inflation, people are fond of Gold because they think it will
give them immense hike and will ensure the utmost return perhaps that’s a common base which has
been put forth in the mind of the people for ages. It is understandable that they are still cautious in
the era of market investments. Due to lack of financial literacy people are not acquainted with the
concept of investing in market they don’t know how to control risk and manage the risk which is

why middle age investors rely on traditional approach and a very major factor that is hindering the
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people out there to invest is because of the market rumors, scandals and market crashes which
gradually happens. Scandals like Satyam Scandals 2002 & Harshad Mehta Scandal 1992 which
diverted the mind of people towards market. Once upon a time, stock index in the year 2008
suddenly came down to 20%, a lot of investors lost their money in just one night. Moreover, the
investors back then were unfaithful about the market due to all these factors and gradually gave up
on the market and it was entitled that the stock market was a game of gambling. In recent times, the
investors are still doubtful about the investments considering the past mishaps which happened in the
past years. Given that the stock market culture was never promoted and that is why people are afraid
of the risks caused by the investments, people are fixated that stock market is horrendous culture and

tend to not invest due to doubtfulness and uncertainty.
Il. OBJECTIVE:

* To analyze investor sentiment in diverse investment avenues.

* To explore market behavior and dynamics.

* Toinvestigate behavioral finance theories related to investor psychology.
* To utilize sentiment indicators to decipher patterns in investor sentiment.
* To Examine risk perception and decision-making processes.

I1l. LITERATURE REVIEW:
Only 17 percent of the Indian population park their money in equities whereas most of them

rely on traditional modes of investment. This includes real estate, fixed deposit, physical gold,
etc. these investment approach does not yield as much return as equities do. According to
economics times return on equities hovered around 15 percent in 2014, declined around 12
percent in 2022 and recovered around 16 percent since then. Compounding plays an important
role in long run investment of an investor. Compounding is a process whereby interest is
credited to an existing principal amount as well as to an interest already paid. If we take an
example. Suppose a person takes 10000. Has 10000 in his account, and if he pays and gets an
interest of 5% annually. After the first year, he total amount of compound interest received by
him will be ten thousand five hundred, and in the next year, he will receive interest on the
principal amount of ten thousand five hundred, and this will increase his investment in the

coming year a recent year in an exponential way. Investment in longer runs.

Help the investors to make investment in diverse fields such as electric vehicle, auto, mobile's
healthcare, vaccine, etc. Another Important risk management strategy for an investor may be
diversifying the portfolio. It is the best technique for risk management and it be scrutinized and

reduced with the help of diversification. It consists for different sectors like Communication,
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Pharmaceuticals, Electronic Vehicle, Natural resources, and Sustainable resources, Al,
Infrastructure, Healthcare, Technology, and Robotics. Mutual funds is easy to understand and
advisable for middle age people as it reduces risk and can help to invest in various stocks of a
sector. Infrastructure mutual funds is also a renowned one as it deals with infrastructure like
road, bridges, etc. Mutual funds being the vast aspect has many options within it and it also has
an option called Small Cap; this means that companies whose evaluation is less than 500 crores
comes under this and are comparatively risky. Following that Mid Cap comes into picture
which consists of companies whose valuation is up to 100 crores and is neutral when it comes
to risk. Nifty 50 has shown remarkable returns since its inception.

The below mentioned figure shows us the returns attained by nifty 50.

Figure 4.1. Nifty 50 since its inception

e

Figure 4.1 shows us how nifty has performed and has provided exponential growth
return in the past two decades

After liberalization in 1991 the financial market have provided growth to new businesses and
has improved the MSME sector that is. The micro businesses and helped the retail investor to
invest in financial market. Investors have a pessimistic approach towards equities because the
financial literacy in India is not adequate. Each person should be financial literate about their

investment decisions and they should know the best investment approach as per their need.

Mutual funds is pool of investment which is done by fund manager in financial instruments.
An investor can benefits from mutual funds if they plan to invest in a bunch of financial
instruments to maximize their profit. Mutual funds also act as a risk management tool as it
diversifies the portfolio and minimizes the risk. IT caters to different groups of investors

according to their needs and risk taking abilities. This helps people from different age group

ISBN: 978-81-968844-9-9
Page | 135



International Conference on Embracing Digital Transformation in Business for Sustainable Growth

like a 24 year old boy who just started his job and wants to make investment and 60 year old
man who has just retired from his job. There are different plans such as SIP (systematic
investment plan) — It means investing small amount in a systematic and planned manner to
build a corpus over a period of time. This plan helps investor to invest in a structured way for

a longer period of time in financial markets.

SWP (systematic withdrawal plan) — A system extended to investors allowing them to
withdraw a fixed amount from a mutual scheme regularly. Investors have the choice of how
much money they would want to withdraw and also have control over the frequency of
withdrawal. It is preferable for the retired employee who have received lump sum amount and

seeking for investment in financial markets and seek withdraw at a periodical period.
Investors Sentiments:

"Investor sentiment" refers to the collective feelings, attitudes, and emotions of investors in the
financial markets. It plays a significant role in influencing market dynamics and can impact
investment decisions, often leading to trends or patterns in asset prices. Here are key aspects of

investor sentiment:

There are type of sentiments.

1. Bullish Opinion: Bullish opinion happens when financial backers are hopeful about the
future execution of a specific resource or the market all in all. They accept that costs

will rise, and subsequently, they are more disposed to purchase.

2. Negative Attitude: Negative opinion happens when financial backers are cynical about
the future execution of a specific resource or the market all in all. They accept that

costs will fall, and thusly, they might sell or short-sell resources.

3. Negative Attitude: Unbiased opinion alludes to an absence of solid bullish or negative
conviction among financial backers. They might embrace a pensive methodology or

keep up with their ongoing situations without huge changes.

4. Market Feeling: Market opinion mirrors the general state of mind or demeanor of
financial backers towards the monetary business sectors. It tends to be impacted by
different factors like financial markers, international occasions, news, and financial

backer brain science.

5. Antagonist Opinion: Antagonist feeling includes conflicting with the overarching

opinion on the lookout. Antagonist financial backers accept that the group is in many
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cases wrong and search for potential chances to purchase when opinion is excessively
negative or sell when feeling is excessively bullish.

6. Feeling Markers: Opinion markers are apparatuses used to measure the feeling of
financial backers. These can incorporate overviews, feeling lists, put/call proportions,
unpredictability files (like the VIX), and opinion investigation of information and

virtual entertainment.
Implications:
Investor’s education —

It is the main thing which we should developed in the mind of investors. First of all if a
person do not understand market and also scared of investment in financial market first he
should gain knowledge about financial markets. Investment is an art so everyone should
know the art of investing and it will only happened if they are aware of investment and

techniques of how market works.

Financial industry innovation —

Financial institutions, including brokerage firms and investment advisers, can leverage. These
findings to develop innovative product and services. That cater to the risk management needs

to retail investors. Potential increasing customer satisfaction and loyalty.

Diverse investment avenues —

Diverse investment avenues refers to different investment plans offered by different

organization. According to investors need they can invest in that markets. Such as:

a) stocks (equities) — Investing in stocks means buying shares of ownership in a

company, representing to we can claim a part of company‘s asset or earning.

b) Bonds (fixed income securities) — This investment plan offered by government to

lend them money for government project and investors can get a periodic interest

and the return of the principle at maturity.

¢) Mutual funds — A fund managing company pool a lot money from different investor
and used money to invest in a diversified portfolio of stocks , bonds , others

securities managed by fund managers.

d) Real estate — it is like investment in a real property of land, building, apartments and

others it can lead to rental income and capital appreciation.
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e) Exchange traded fund (ETFs) — same like mutual but poled fund can only be traded

in stocks.

f) Commaodities — investment in physical goods like gold, silver, agricultural product that
investor can buy & sell.

g) Crypto currencies — trade in digital and virtual currencies for security and operation.

h) Option and derivatives - Financial contracts whose value derives from an underlying

asset, providing investors with the right to buy or sell at a predetermined price.

i)Saving and money market accounts — it is a low risk type investment. Banks give

interests on saving bank account. It is kind of safest investment decision.
IV RESULTS:

Following Chart displays the behavior of the current society towards ‘Investing’. The Data
was gathered by conducting a survey with around 100 people and hence, is the outcome for

the matter of discussion:

Other mmmmmmm
Education Expenses T—
Retirement Planning -~
Wealth Accumuiafion
Wealith . Retirement Education Other
Accumuiation Planning Expenses
@ Student 5 2 4 2.5
u Employee 5 4.5 3 1
@ Retired employee < 5 2 0
- |
|

@Student wiEmployee H Retired employee

According to the survey, above mentioned data is gathered based on the responses received
and hence, indicates that Student and Employee are more aware of the term © investing’ and
are slightly acquainted with it. It has also been observed that age group from 18-25 is inclined
towards investing as lately people are more of into investing rather than following the old
tradition of investing in Property and Gold with minimal return, when asked about old
tradition or modern way of investing, which one would they choose; responders are more
attracted towards the modern technique and ways of investing. Moreover, these people on an
average have a salary in the range of 20,000-60,000 (in rupees). The bar graph also shows
that retired people still use their old tradition and with the same mentality of © wealth
accumulation’ as they believe that modern technique of investing is complex for them and
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henceforth would like to stick to their old ways with the common purposes unlike the
modern age people. The survey also elaborates that Investing is famous among employees
with minimal payroll and they still save enough to save as they feel it will help them in the
long term. Whereas , altogether it is notable that these modern age people tend to make
medium term investing and the reason for this various for everyone. Some reasons are
affected by psychological factors and few sentimental.

V. CONCLUSION:

By analyzing all these states, this paper came to the conclusion that Younger generation
people mainly of 18 years to 30 years of age are willing to take controlled risk and usually
keen to invest in different Avenues of investment. If we see in nearly 3 years there is a drastic
change in people who are investing in stock market earlier the rate of investment by the
people was 4% now the numbers of investors jumps to 17%. In the 17% maximum number
investors are of younger generation between the range of 18 to 30 years of age , along with
this very less number of Investors are of older Generation between the range of 30 to 50 years
of age. Our statistics show that the number of investors from the older generation has
comparatively increased in the recent 3 years. Our study show that the Sentiments of

investors are connected with investment with good returns and moderate risk.
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ABSTRACT

The rapid use of artificial intelligence (Al) in the financial services sector has led to serious ethical
guestions about the fairness, accountability, and transparency of decision-making. The goal of this
study is to create ways for assuring ethical Al usage while outlining an inquiry into the ethical
implications of Al deployment in the finance sector. Transparency, fairness, and accountability must
be upheld since they are crucial in the field of finance. The purpose of this study was to conduct a
preliminary inquiry into the viewpoints of regulatory bodies and regulated organizations with regard
to the use of Al in the finance sector. The study uses case studies and reviews from past literature and
journals to find the solution to the problem. The financial services sector is increasingly relying on Al
and machine learning algorithms for operations ranging from credit rating to investment
management. While these technologies provide several benefits, they also raise ethical concerns about
bias, opacity, and accountability. This research seeks to solve these issues and promote ethical Al
practices in finance. The study aims to explore ethical concerns surrounding Al use in financial
decision-making, develop guidelines for fairness and transparency in Al, investigate its impact on
customer trust and regulatory compliance, and offer recommendations for financial institutions and

regulators to adopt responsible Al practices.
Keywords: Finance, Fairness, Transparency, and Ethical Al
I. INTRODUCTION

Artificial Intelligence has revolutionized the financial industry by enabling faster, more efficient
decision making, improved risk management and enhanced customer experiences. However, the
increasing use oof Al in finance also raises ethical concerns and challenges. Ethical Al in finance
refers to responsible and principled development, deployment and use of Al technologies within the
financial sector. It seeks to ensure that Al systems in finance operate in a manner that aligns with
societal values, legal frameworks and industry standards while avoiding harm and promoting fairness,

transparency and accountability.

The financial industry has long been subject to stringent regulations and compliance requirements to
safeguard the interests, protect market integrity and maintain financial stability. The emergence of Al

technologies adds a layer of complexity to these regulatory efforts as Al systems can introduce novel
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risks and biases that demand special attention. ethical Al in finance is proactive response to these
challenges, aiming to establish a framework that addresses the following key areas: fairness,
transparency and accountability.

1. REVIEW OF LITERATURE

Dirk A. Zetzche, Douglas Arner, Ross Buckley and Brian W. Tang (2020), The financial services
industry is leading in Al use, but faces technical, ethical, and legal challenges. Traditional financial
supervision is ineffective in addressing Al risks due to information asymmetry, data dependency, and

interdependency.

Andrew Smart, Daniel Theron and Margaret Mitchell (2020), The paper introduces a framework
for algorithmic auditing for Al system development, aiming to close the accountability gap in large-
scale Al systems by ensuring audit integrity throughout the internal organization development

lifecycle.

Ouren Kuiper, Martin van den Berg and Joost van der Burgt (2021), This study investigates
supervisory authorities and regulated entities' perspectives on explainable artificial intelligence (xAl)
in the financial sector, finding a disparity in scope between technical and broader Al system

requirements.

Eren Kurshan, Jiahao Chen and Victor Storchan (2021), The paper highlights the challenges faced
by model development organizations in building ethical Al solutions, emphasizing the need for
practical considerations and industry-wide conversations to bridge the gap between ethics principles

and Al applications.

Carsten Maple, Yisi Wen and Simran Singh (2023), This report explores the potential of Artificial
Intelligence (Al) in the financial sector, highlighting its potential for revolution and challenges. Al's
self-learning capabilities, such as machine learning, are transforming areas like customer service,
fraud detection, and risk management. However, it also raises concerns about transparency,
interpretability, fairness, and data privacy. The report recommends a risk-based approach, ethical

considerations, and balancing innovation with consumer protection.

Patrick Weber, K Valerie Carl and Oliver Hinz (2023), Digitalization and technologization impact
various domains, requiring high levels of transparency in highly-regulated domains like finance.
Explainable Artificial Intelligence (XAI) is crucial for decision-making, with research on risk

management, portfolio optimization, and anti-money laundering.
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I11. STATEMENT OF PROBLEM

The increasing adoption of Al in financial services has led to concerns about potential biases in

algorithmic decision making, the lack of transparency in Al models, and the need for accountability

when Al driven decisions have significant financial consequences. These ethical challenges can erode

trust in financial institutions and lead to regulatory scrutiny.

IV.OBJECTIVES

To analyze the current landscape of Al applications in finance industry.

To identify and evaluate ethical challenges associated with the use of Al in financial decision-
making.

To develop the best practices for ensuring fairness and transparency in Al used in finance.

V.RESEARCH METHODOLOGY

The study uses a mixed approach of primary data and secondary data. The primary data used for this
study was from case studies, and secondary data were taken from online websites and online journals.

VI.LIMITATIONS
The study is limited by the availability of data and information.
Due to changing technology and laws, certain research information may become outdated.

VII. LANDSCAPE OF Al APPLICATIONS

Al based fraud detection
Financial organizations lose billions of dollars each year owing to fraudulent activities such as
identity theft, credit card fraud, and money laundering. Artificial intelligence (Al) provides a

solution by detecting suspicious activity and mitigating potential damages.

Customer Service with Al
The financial industry is leveraging Artificial Intelligence (Al) to improve customer service by
addressing customer queries in real-time, delivering personalized recommendations, and

reducing operational costs, despite a top priority of fraud prevention.

Managing risk
Artificial Intelligence (Al) is crucial for effective risk management in the financial sector,
analyzing vast data to identify potential risks and proactively implementing measures to protect

against unforeseen challenges.

Investment Management
Al improves investment management in financial services by delivering real-time market
information, recognizing opportunities, and mitigating risks, allowing for educated decision-

making in an ever-changing financial landscape.
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Ethical Concerns

Al systems are constantly evolving, making decisions in fields including as trading, risk assessment,

and loan approval. However, there are worries regarding bias, inaccuracies, and discrimination. Al
systems can exacerbate existing prejudices by training on data sets including biases, resulting in
decisions that favour specific groups. Furthermore, Al systems may produce inconsistent findings due
to a lack of knowledge of the human context and ethical considerations. Al-enabled financial systems
can make undetectable alterations to financial data, making them suitable for malicious reasons such
as insider trading and money laundering. Privacy problems emerge because Al-driven systems can
collect massive amounts of data about individuals, which could be used for surveillance or marketing.

If data held by these systems is not properly secured, it may be accessible to hackers or other
malicious

Best Practices of Using Al

Defining the objectives
Before you begin designing Al software, you must first define your goals and core principles.

What are the objectives and expectations for your Al software? What ethical concepts and
standards drive your artificial intelligence software? How do you monitor and evaluate the

performance and impact of your Al software? Clarifying your objectives and values can help

you connect your Al software with the demands and interests of your stakeholders, avoiding

potential conflicts and harms.
Select the data and methods with care

The data and methods you use to train and test your Al software may influence its
transparency and explain ability. You must ensure that the information you provide is
relevant, representative, accurate, and complete. You should also ensure that your procedures
are adequate, robust, and consistent. You should avoid using data and techniques that are
biased, fraudulent, or outdated. You should also document your data sources, processing,
guality assurance, and governance procedures. By carefully picking data and procedures, you
can improve your Al program’s correctness, validity, and dependability.

Clear and Comprehensive Explanations

One of the main challenges for Al software is providing clear and meaningful explanations for
its decisions and actions. You must guarantee that your Al program can effectively
communicate its logic, reasoning, and proof to its users and stakeholders. To make your Al
software's explanations more understandable and accessible, use simple language, visual aids,
and interactive aspects. You should also incorporate feedback tools and appeals mechanisms
that allow your users and stakeholders to challenge, critique, or amend your Al software's
decisions and actions. By providing clear and relevant explanations, you may improve the
transparency, accountability, and trustworthiness of your Al program.
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Monitoring Al regularly

Another problem for Al software is to consistently monitor and audit its performance and impact.
You must ensure that your Al software makes consistent, compliant, and ethical decisions. You
should track and assess the outcomes and effects of your Al program using metrics, indicators,
and benchmarks. You should also engage external reviewers, auditors, or regulators to evaluate
and certify the compliance and ethics of your Al program. Regular monitoring and auditing of

your Al software allows you to discover and address any issues, dangers, or errors that may
develop.

VIII CONCLUSION

Al applications are transforming the financial sector, providing fraud detection, customer service, risk
management, and investment management. However, ethical concerns arise due to bias, inaccuracies,
and discrimination. To ensure the accuracy and reliability of Al, it is crucial to define objectives,
carefully select data and methods, provide clear explanations, and regularly monitor and audit the
software. This includes ensuring the software is transparent, accountable, and trustworthy, and

incorporating feedback mechanisms for user feedback. Regular monitoring and auditing can help
identify and address potential issues and risks in the Al landscape.

[1].

[2].

[3].

[4].

[5].

[6].

REFERENCES

Zetzsche, D. A., Arner, D. W., Buckley, R. P., & Tang, B. Artificial Intelligence in Finance:
Putting the Human in the Loop (February 2020). CFTE Academic Paper Series: Centre for
Finance, Technology and Entrepreneurship, (1), 17.

Raji, 1. D., Smart, A., White, R. N., Mitchell, M., Gebru, T., Hutchinson, B., ... & Barnes, P.
(2020, January). Closing the Al accountability gap: Defining an end-to-end framework for internal
algorithmic auditing. In Proceedings of the 2020 conference on fairness, accountability, and
transparency (pp. 33-44).

Kuiper, O., van den Berg, M., van der Burgt, J., & Leijnen, S. (2022). Exploring explainable Al in
the financial sector: Perspectives of banks and supervisory authorities. In Artificial Intelligence
and Machine Learning: 33rd Benelux Conference on Artificial Intelligence, BNAIC/Benelearn
2021, Esch-sur-Alzette, Luxembourg, November 10-12, 2021, Revised Selected Papers 33 (pp.
105-119). Springer International Publishing.

Maple, C., Szpruch, L., Epiphaniou, G., Staykova, K., Singh, S., Penwarden, W., ... & Avramovic,
P. (2023). The Al Revolution: Opportunities and Challenges for the Finance Sector. arXiv preprint
arXiv:2308.16538

Weber, P., Carl, K. V., & Hinz, O. (2023). Applications of Explainable Artificial Intelligence in
Finance—a systematic review of Finance, Information Systems, and Computer Science
literature. Management Review Quarterly, 1-41.

Kurshan, E., Chen, J., Storchan, V., & Shen, H. (2021, November). On the current and emerging
challenges of developing fair and ethical Al solutions in financial services. In Proceedings of the
Second ACM International Conference on Al in Finance (pp. 1-8).

ISBN:

978-81-968844-9-9
Page | 144



International Conference on Embracing Digital Transformation in Business for Sustainable Growth

A STUDY ON THE IMPACTS OF ADVERTISEMENTS ON CONSUMERS

Nova Daniel Thomas?, Nigel Thomas Mathew?, Vibha Vijay* Dr. Chandrakhanthan J*

V1 B.Com, Kristu Jayanti College, Autonomous
23|V B.Com, Kristu Jayanti College, Autonomous
*Assistant Professor, Kristu Jayanti College, Autonomous

ABSTRACT:

Advertisement, an unconscious dilemma that provides all solutions. Advertisements in short are
certain set of means to communicate ideas, feelings and problems often faced by the world into one
big colorful picture to the public. Such notions can be expressed through a multitude of mediums such
as, social media, television, telephones, placards etc. As a vital requirement to the society
advertisements pose its own importance. This study revolves around said importance of
advertisements on businesses, governments and even us consumers as well as introducing us to an
elaborate set of different channels via which advertisement visualize themselves along with how they
influence one’s buying behaviour. This study will illuminate the diverse age groups that are influenced
by modern advertisements backed up by over a hundred direct inputs and opinions of consumers. This
study will also reveal our opinion on whether advertisements constitute an influential growth or a
subsequent fall to its society.

Keywords : Advertising, Consumer behaviour, Creativity, Advertisement
I. INTRODUCTION

Advertising includes those campaigns or schemes via which visual or oral messages are addressed to
the public for the sole purpose of informing them and influencing them either to buy merchandise or
services, or be inclined favorably towards ideas, institutions, or persons feature. It is a fierce tool that
helps in moulding people’s attitudes and their behaviour to the product. Advertising embodies
creativity and the art of further showcasing ideas in a broader notion. In further contrast to publicity,
advertising is a commercial transaction involving payment to publishers or broadcasters and other
mediums involved in promotion. Both the buyer and seller benefit from it since it helps in introducing
a new product into the market. On a general platform advertisements assists the market by educating
the public on using a product in more than one way or how to use it past its shelf life (B.N.Ahuja,
S.S.Chhabra, Advertising.)

There isn't original evidence to the inception of advertising however, the earliest scripted
advertisement was found in ancient Egypt dating back to 3000 BC, made out of the pith of the papyrus
plant. Progressing to the 16" and 17" century, modern advertising began to take form through the

publishing of newspapers and magazines. This allowed the people of those times to engage themselves
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within the advertising sector which bought in the concept of weekly publications from Venice all over
to Holland and then to the world. Just like most occupations have a general impact on their audience,
advertisements also pose a direct impact to the public. The impacts include:

o Moulding Ideas: Advertisements are well known for their ability to portray stories and craft
narratives to attract their targeted consumers. It uses human traits of emotions to psychologically
implant ideas onto the public enabling them to make purchases.

e Regulate choices: Most advertisements tend to push the public to specific actions. They use
persuasive methods in the form of “Limited time offers” and “Buy 1 get 2 offers” which create a
sense of urgency to the consumer, pushing them to make impulsive purchases on things they don’t
need but now want.

¢ Dictate social norms: Advertisements play a huge role in shaping social norms and expectations on
what a society should look like. It scales from defining (unreasonable) beauty standards of the
world to reinforcing the idea of success. This directly impacts the consumers ability to perceive
different elements of society by themselves and puts pressure on them to conform to the ideals
advertised.

e Creates Demand: Advertisements present themselves nearly 24/7 to everyone irrespective of
owning a smart device or not. It has become a unconscious element within our lives and we have

become subjects to impulsive purchases, generating demand.
I1. LITERATURE REVIEW:

Ms Samar Fatima and Ms Samreen Lodbhi in their in-depth study on the impact of advertisements on
consumer behaviour: Study of Cosmetics, provide us with a detailed understanding of how
advertisements prove to be influential to consumer choices. It also gives us a general view on the

impacts posed by advertisements.
I1l. METHODOLOGY

This study follows a mixed method approach. It combines both quantitative and qualitative methods to
gain a detailed understanding of the impact of advertisements on consumers. By merging both
qualitative and quantitative methods a certain degree of comprehensiveness can be achieved that
neither approach by itself alone could do so. The Quantitative approach comprises of a Large scale
survey in the form of online surveys like Google forms and offline surveys like a miniature
questionnaire. It observes the attitudes of consumers towards advertised products and brands and also
monitors the purchase behaviour and decision making process of said consumers. Qualitative
approach comprises of a one on one interview with individual consumers to understand real time

changes or fluctuations on the impact advertisement poses on to them. Both surveys are conducted
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with a diverse group of participants who have consented to take part in this study. In doing so it has
enabled us to further delve into this study and dig deep into its complexity.

IV. ANALYSIS AND DISCUSSION

PUBLIC OPINION ON ADVERTISEMENT:

Age

101 responzes

14 (13.9%

7 N {.4‘ 31(3%)
V(1% :"' of 141% ol (1% (1901 (1%

-ﬂ_,-l_.____..__
3N a2 35 9 &

BAR GRAPH-1
The above bar graph portrays the percent of age groups that have participated in this survey. As per
observation a vast majority of people aged 19-20 attended this survey followed by people aged
between 21-30. Excluding the above mentioned age groups , members aged 14-57 have also
contributed to the survey enabling us to have a greater understanding on the impact of advertisements.

All members participated by their own consent.

1.What is your opinion on advertisements?

101 espirsnsg

PIE CHART-1

Based on the observation we concurred from the online survey that was conducted, we’ve come to
conclude after a 100+ responses that nearly 20.8% of the total respondents have an extreme positive

view on advertisements. Following which a huge spike of nearly 54.5% of the respondents
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opinionated their view on advertisements as above average. A total of 16.8% of the respondents
consider advertisements to be neutral.

2. How often do you notice advertisements?

107 responses

BAR GRAPH-2

The above bar graph portrays the percentage of people who notice advertisements on a scale of 1-4, 4
being the highest and 1 being the lowest. As per observation we concur that 48.5% of the total
respondents have opted for option 4, implying they do notice advertisements frequently. On the same
graph we can notice 39.6% of the total respondents opting for option 3 which means they notice
advertisements but not as frequent as the above. A drastic low of 8.9% of the respondents convey their

infrequent view of advertisements and 4% of the rarely ever view advertisements.

5. Does advertisements influence your purchasing decision?

101 responses

® Yes
® Mayba
® No

PIE CHART-2

When questioned on whether advertisements influence your purchasing decisions 56.4% of the total
respondents answered with a ‘maybe’ indicating their purchase decisions do stem from both
advertisements and their own ability to choose for themselves. 12.9% of the total respondents

answered with a ‘No’ implying advertisements have no control on how they choose to purchase
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products and 30.7% of the respondents answered with a ‘Yes’ stating advertisements do influence

their purchasing ability.

12 Qn the basis of creativity, do advertisemants generate a pegative of positive ampact on its

@ Stragh Bspee

® Daagree

® fov
—_—

society.

PIECHART-3

As per observations concurred from the given pie chart we can notice how 63.4% of the total
respondents have a very neutral opinion on the ability of advertisements to pose a positive and
negative impact to society. Furthermore 24.8% of the respondents agree that advertisements do create
a positive and negative impact on its society. 8.9% of the the total respondents strongly agree that

advertisements do pose a positive and negative impact to its society.
Question 9. In what ways have advertisements impacted your want / need for a product ?

Ans: According to the responses and observations we received on this subject, we discovered a variety
of people's viewpoints and reviews of the significant influence that commercials had on their lives.
Some respondents said that advertising shape their preferences and decisions by arousing curiosity and
emphasizing advantages they believe a product will provide. Some responded that it raises awareness
of the uses and benefits of the product. They purchase the product or look for it because of the ads'
attractiveness. Some responded that they are persuaded by the emotional appeal and persuasive
language of advertisements, and that this has always aided them in making better product choices and

evaluating the attributes of various items.
Question 10. What type of advertisements do you find most effective in capturing attention?

Ans: Clothes, Advertisement related to fashion, home appliances, skin cares and cosmetics, Sales
promotion.

Snack edibles , tea powered , chocolates , food ads, food delivery apps.
Automobile motoring advertisements video games , phones and cars.

Question 11. On what platforms have you encountered advertisements frequently?
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Ans: The vast majority of respondents had a lot of common answers. They include Instagram , you
tube , Twitter and Game Applications. Other responses include Cinema theaters , Spotify , Facebook ,
Banners etc.

V.CONCLUSION

Through this study we’ve learned that advertisements are an unconscious part of our lives. However
the human tendency to passively ignore it is also something that cannot be overlooked. It reveals to us
the number of active members that are directly influenced by said advertisements enabling them to
make impulsive purchases or even just introducing them to new products they wouldn’t have needed
but now desire. It is found that social media advertisements typically influence people who belong to
the age category of 15-30 years and upon further observation our team has found our that the age
category of 30 years and above tend to be influenced by television advertisements. The verdict
delivered by the general public on their opinion on whether advertisements create a negative or
positive impact on its society is neutral. This study has given us an opportunity to expand our

understanding on how advertisements work, their impacts and their influence on their target audience.
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ABSTRACT

The financial landscape is undergoing a profound transformation propelled by the rapid evolution of
financial technology (Fintech). This research paper delves into the intricate dynamics of the
burgeoning Fintech ecosystem and its repercussions on traditional financial institutions (TFIs). As
Fintech innovations continue to disrupt established norms, TFIs find themselves at a crossroads,

compelled to adapt or risk obsolescence."

KEYWORDS: Fintech Disruption, Traditional banking challenges, Block chain in finance, Digital

transformation.
I.INTRODUCTION

The future of fintech presents a dynamic landscape, characterized by rapid technological
advancements and transformative trends that are reshaping the financial industry. Traditional financial
institutions find themselves at a crossroads, navigating a path that requires adaptation and innovation
to stay relevant in an increasingly digital world. One prominent trend shaping fintech future is the rise
of block chain technology. Block chain, the decentralized and secure ledger system, has the potential
to revolutionize traditional banking by providing transparency, reducing fraud, and enhancing security
in financial transactions. Cryptocurrencies, such as Bitcoin and Ethereal, are gaining traction as
alternative forms of currency, challenging conventional banking systems and prompting financial
institutions to explore digital asset strategies.Artificial Intelligence (Al) and machine learning are also
playing a pivotal role in the fintech evolution. Advanced algorithms analyse vast amounts of data,
enabling financial institutions to streamline processes, enhance customer experiences, and make data-
driven decisions. Chatbots and Al-powered virtual assistants have become commonplace in customer
service, providing efficient and personalized interactions. The emergence of peer-to-peer lending
platforms and crowdfunding has disrupted traditional lending models. Fintech companies leverage
technology to connect borrowers directly with lenders, reducing the need for intermediaries. This shift
towards decentralized finance (DeFi) poses challenges for traditional financial institutions as they

reconsider their lending and investment strategies in response to changing consumer preferences.
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Cybersecurity becomes a paramount concern as financial transactions increasingly occur online. With
the growing frequency and sophistication of cyber threats, securing customer data and maintaining
trust are critical imperatives for both fintech companies and traditional financial institutions. Investing
in robust cybersecurity measures is essential to safeguarding the integrity of financial systems and
protecting consumers from potential breaches.Regulatory challenges and compliance requirements
continue to shape the future of fintech. As the industry evolves, policymakers strive to strike a balance
between fostering innovation and ensuring consumer protection. Traditional financial institutions must
navigate the evolving regulatory landscape, adapting to new frameworks that address emerging risks
and technological advancements.Integrating Internet of Things (loT) devices into financial services is
another transformative trend. 10T is reshaping how individuals interact with financial systems, from
smart devices that monitor spending habits to connected cars facilitating automated toll payments.
Traditional financial institutions must explore partnerships and collaborations to leverage the potential

of 10T in delivering innovative financial solutions.

Il. LITERATURE REVIEW

2.1 Mohd Afjal 2023: Bridging the financial divide: a bibliometric analysis on the role of digital
financial services within Fintech in enhancing financial inclusion and economic development by
which focuses on presenting a bibliometric analysis of research on the role of digital financial services

in promoting financial access and economic development between 2010 and 2023.

2.2 Prof. Sumeet Gupta and Adarsh Agarwal: Analytical Study of Fintech in India: Pre & Post-
Pandemic Covid-19 published by. This study implies that the adoption rate of FinTech has increased

tremendously, which indicates more financial inclusion and evolution.

2.3 Mr. Sunil, Chandra Prabha, and Mr. Ashish Gupta: This article examines the transformative
impact of fintech on traditional financial institutions, payment systems, and financial inclusion.
Fintech Innovations and Their Impact On Traditional Financial Institutions, Payment Systems, And

Financial Inclusion.

2.4 lwan Harsono and Ida Ayu Putri Suprapti: this research explores the impact of Fintech in
improving efficiency, accessibility, and innovation. The Role of Fintech in Transforming Traditional
Financial Services. With a focus on the transformation of the financial industry through technological

innovation,
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2.5 B. Mumthas: Emerging Trends in Indian Fintech Market This paper focuses on the emerging
trends in the Indian Fintech market such as Neo-Banking, Investment Tech, Insurtech, FinTech SaaS,
and Market Consolidation.

1. OBJECTIVES OF THE STUDY

e To study on the explore Current Fintech Landscape.
e To examine Cybersecurity Concerns.
e To evaluate Financial Inclusion Impact
IV. METHODOLOGY

The primary data for this research was collected with the help of a structured guestionnaire which
includes close-end questions only. In the survey that was conducted, 30 responses were collected
from people belonging to different age groups. The secondary data required for this research was

collected from various websites, literature reviews, and previous research.
V. ANALYSIS AND INTERPRETATION

The survey on "The Future of Fintech: Trends and Implications for Traditional Financial Institutions"
offers valuable insights into the perceptions and expectations of individuals regarding the evolving
landscape of financial technology. The findings reveal a nuanced understanding of how fintech is
reshaping the industry and influencing traditional financial institutions.Firstly, the survey delves into
people's awareness of fintech trends. A notable 80% of respondents demonstrated a high level of
awareness, indicating the growing prominence of fintech in public discourse. This suggests an
increasingly informed population attuned to the rapid changes in the financial sector.Moreover, the
survey explores attitudes towards traditional financial institutions in the face of fintech advancements.
Strikingly, 65% of participants expressed concern about the potential obsolescence of traditional
banks. This signals a significant apprehension among respondents regarding the sustainability of

conventional financial models in light of disruptive fintech innovations.

Sectors most affected by automated financial advice tools

= Asset management «Banking + Securities = Insurance Other = None of the above

29

S

Question: Which sector do you think will be most affected by automated financial advice tools?
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Interpretation:

Furthermore, the study gauges the perceived benefits of fintech adoption. Overwhelmingly, 90% of
respondents acknowledged the convenience and efficiency offered by fintech solutions, emphasizing
the appeal of seamless digital transactions and user-friendly interfaces. This underscores a prevailing
sentiment that fintech is not merely a trend but a practical enhancement to financial services.

FinTech Industry by Applications and Vertical

O o
IIIII

In terms of challenges, the survey reveals a split perspective on security concerns associated with
fintech. While 50% of participants voiced apprehension about data breaches and cyber threats, the
remaining 50% demonstrated confidence in the robustness of fintech security measures. This
divergence suggests that addressing security issues will be pivotal in fostering widespread trust in
fintech platforms. Furthermore, the survey delves into expectations regarding the collaboration
between fintech and traditional financial institutions. A substantial 70% of respondents expressed
optimism about a symbiotic relationship, envisioning a scenario where traditional banks integrate
fintech innovations to enhance their services. This outlook suggests a recognition of the potential

synergy between established institutions and agile fintech startups.

FinTech Funding in India

$922M $3.7B $2.1B $aB $2.78B $3.1B
2016 2017 2018 2019 2020 2021

s Funding s Rounds
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On regulatory matters, the survey highlights a call for increased oversight in the fintech sector.
Notably, 60% of respondents advocated for stringent regulations to safeguard consumer interests and
maintain financial stability. This indicates a cautious optimism, with individuals recognizing the need
for a balance between innovation and regulatory frameworks to ensure responsible fintech

development.

In conclusion, the survey on the future of fintech unveils a landscape marked by awareness, concerns,
and optimism. The data underscores the transformative impact of fintech on traditional financial
institutions, prompting a reassessment of their role in the evolving financial ecosystem. As
stakeholders navigate these changes, the insights from this survey serve as a valuable compass,

guiding decisions and strategies in a dynamic and rapidly evolving fintech landscape.
VI.SUGGESTION

One of the key areas of impact is customer experience. Fintech innovations have set new standards for
user-friendly interfaces, personalized services, and efficient transactions. Traditional institutions must
adapt to these evolving expectations, embracing digital transformation to enhance customer

engagement and satisfaction.
VII.CONCLUSION

The future of fintech promises a transformative journey for traditional financial institutions, marked
by dynamic trends and profound implications. As technology continues to evolve, the financial
landscape is undergoing a seismic shift, with fintech at its epicentre.One prevailing trend is the rise of
blockchain and cryptocurrencies, offering decentralized and secure alternatives to traditional banking.
As digital assets gain prominence, financial institutions must grapple with the need to adapt their
services and regulatory frameworks to accommodate this burgeoning sector. The future may witness a
delicate balance between embracing innovation and navigating regulatory challenges. Additionally,
artificial intelligence (Al) and machine learning are becoming integral components of fintech,
revolutionizing customer service, fraud detection, and risk management. Traditional institutions must
invest in these technologies to stay competitive, ensuring seamless user experiences and robust
security protocols. The emergence of neo banks and digital payment platforms further amplifies the
fintech revolution. These agile, customer-centric entities challenge traditional banks by providing
streamlined, user-friendly services. To stay relevant, traditional financial institutions must prioritize
digital transformation, fostering innovation in their operations and customer interactions. Open

banking is another pivotal trend reshaping the financial landscape. By fostering collaboration and data
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sharing between financial institutions and third-party providers, open banking enhances competition
and expands service offerings. Traditional institutions must navigate the delicate balance between
openness and data security, fostering partnerships that benefit both consumers and the industry.
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ABSTRACT

The escalating global demand for goods intensifies pressures on supply chains, demanding not only
efficiency but also environmental responsibility. This study delves into the intricate relationship
between "supply chain” and "green logistics,"” exploring their intertwined opportunities and
challenges. We examine how green logistics practices such as sustainable transportation, packaging,
and end-of-life solutions can contribute to a more environmentally responsible supply chain while
optimizing efficiency and costs. Additionally, we delve into the challenges of implementation,
encompassing economic feasibility, technological advancements, and stakeholder collaboration. The
research aims to shed light on potential pathways for a greener future of supply chains by analyzing
successful case studies and emerging trends. This study holds significance for practitioners and
policymakers seeking to navigate the complex transition towards sustainable and efficient supply

chains.

Keywords: Sustainable supply chain management (SSCM), Green logistics, Circular economy,
Environmental sustainability, Resource efficiency, Climate change mitigation, social responsibility,

Ethical sourcing, Transparency.
I. INTRODUCTION:

The modern world relies on intricate networks of production, distribution, and consumption known as
supply chains. As globalization intensifies and consumer demands evolve, these chains face
unprecedented challenges. Increasing concerns about climate change and resource depletion
necessitate a paradigm shift towards environmentally responsible practices within these systems.
Green logistics emerges as a crucial player in this transformation, aiming to optimize both economic
efficiency and environmental sustainability throughout the supply chain lifecycle.This paper explores
the dynamic interface between "supply chain” and "green logistics.” We begin by outlining the
growing need for sustainable practices in supply chains, highlighting the environmental and economic

implications of current models. We then delve into the key principles and potential benefits of green
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logistics, providing concrete examples of sustainable transportation, packaging, and end-of-life
solutions. However, navigating this transition presents numerous challenges, including economic
feasibility, technological limitations, and the need for collaboration amongst stakeholders. This paper
dissects these challenges and explores successful implementations that pave the way for a greener
future. The contemporary world thrives on intricate networks of production, distribution, and
consumption known as supply chains. These systems, fueled by the burgeoning global demand for
goods, face ever-growing challenges. While efficiency remains paramount, addressing the
environmental impact of these chains has become a pressing imperative. Recognizing this critical
need, green logistics emerges as a transformative force, aiming to reconcile economic prosperity with

environmental responsibility throughout the supply chain lifecycle.

The urgency for sustainable practices within supply chains stems from the alarming realities of their
current impacts. A 2020 study by the World Business Council for Sustainable Development
(WBCSD) highlights that supply chains contribute to a staggering 80% of global greenhouse gas
(GHG) emissions (WBCSD, 2020). Additionally, resource depletion and waste generation pose
significant climate change. Green logistics aims to achieve this by utilizing electric
vehicles, biofuels, threats to our planet's health. As stated by the United Nations Environment
Programme (UNEP), global material use is projected to double by 2050, placing immense pressure on
finite resources (UNEP, 2021). This stark reality necessitates a paradigm shift towards greening our
supply chains. Fortunately, green logistics offers a beacon of hope. Defined as "the integration of
environmental sustainability practices into logistics functions across the entire supply chain” (Mentzer

et al., 2018), green logistics encompasses a spectrum of innovative practices:
I1. LITERATURE REVIEW:

Sustainable transportation: Utilizing electric vehicles, biofuels, and intermodal transportation to
minimize carbon emissions and fuel consumption (McKinsey & Company, 2022).

Sustainable packaging: Employing recyclable, compostable, and reusable materials to reduce waste
and conserve resources (Ellen MacArthur Foundation, 2023).

Green warehousing: Implementing energy-efficient facilities, renewable energy sources, and waste
reduction strategies to minimize environmental impact (WBCSD, 2023).

Sustainable sourcing: Prioritizing fair trade, local sourcing, and sustainable forestry practices to ensure

ethical and environmentally responsible procurement (UN Global Compact, 2024).

I11. OBJECTIVES:
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1. Reduce greenhouse gas emissions: This is a crucial objective to combat intermodal
transportation, and optimizing routes to minimize fuel consumption.

2. Reduce costs: Optimizing operations, minimizing waste, and using cleaner technologies can
lead to significant cost savings for companies. Green logistics promotes efficient
transport, resource use, and end-of-life management, potentially reducing overall supply chain
costs.

3. Improve working conditions: By adopting sustainable practices, companies can improve
working conditions for employees by minimizing exposure to pollution and hazardous

materials. Green logistics can also promote fair labor practices and ethical sourcing.
IV.RESEARCH METHODOLOGY:

Qualitative Research: involves the studied use and collection of a variety of empirical materials — case
study, personal experience, introspective, life story, interview, observational, historical, interactional,
and visual texts — that describe routine and problematic moments and meanings in individuals' lives.
Case studies: Examine how specific companies are implementing green logistics practices and analyze
their successes and challenges. Interviews: Conduct in-depth interviews with key stakeholders to
understand their experiences and perspectives on green logistics.
Focus groups: Gather insights from groups of consumers or industry professionals on their awareness
and interest in green logistics.

1.Drivers of Sustainable Supply Chain and Green Logistics:

+ Environmental Regulations and Policies: Stringent environmental regulations and carbon pricing
mechanisms incentivize companies to adopt sustainable practices (Ahi & Searcy, 2015; Zhu et al.,
2020).

» Consumer Demand: Consumers are increasingly demanding sustainable products and services,
pushing companies to green their supply chains (Charter et al., 2020; Zhu et al., 2021).

+ Cost Reduction: Green logistics practices can lead to cost savings through improved efficiency,
reduced waste, and optimized resource utilization (Mentzer et al., 2018; Sarkis et al., 2011).

2. Key Practices in Green Logistics:

*Sustainable Transportation: Utilizing electric vehicles, biofuels, and intermodal transportation can
significantly reduce carbon emissions and fuel consumption (McKinsey & Company, 2022;
Volvo Group, 2023).

Sustainable Packaging: Replacing traditional packaging with recyclable, compostable, or reusable
materials minimizes waste generation and promotes resource conservation (Ellen MacArthur
Foundation, 2023; The Packaging Forum, 2024).
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*Green Warehousing: Implementing energy-efficient facilities, renewable energy sources, and waste
reduction strategies helps reduce the environmental impact of warehousing operations (WBCSD,
2023; US Green Building Council, 2024).

*Sustainable Sourcing: Prioritizing fair trade, local sourcing, and sustainable forestry practices
ensures ethical and environmentally responsible procurement (UN Global Compact, 2024,
Sustainable Forestry Initiative, 2024).

3. Opportunities and Benefits:

*Reduced Environmental Impact: Green logistics practices can significantly contribute to achieving
environmental sustainability goals by lowering emissions, waste generation, and resource
consumption (Segarra et al., 2020; Yadav et al., 2021).

*Enhanced Brand Reputation and Market Share: Implementing sustainable practices can boost brand
image and attract eco-conscious customers, leading to increased market share and profitability
(Accenture, 2021; Cone Communications, 2023).

*Operational Efficiency and Cost Savings: Optimizing operations through green practices can
improve efficiency, reduce waste, and minimize resource use, potentially leading to cost savings
(Sarkis et al., 2011; Mentzer et al., 2018).

4. Challenges and Barriers:

*Economic Feasibility: Implementing green practices often requires upfront investments, which can
be a challenge for some companies, especially small and medium-sized enterprises (SMESs) (Zhu et
al., 2020; Ahire et al., 2013).

*Technological Limitations: The development and adoption of certain green technologies may be
hampered by limited availability or high costs (Mentzer et al., 2018; Segarra et al., 2020).

Stakeholder Collaboration: Effective implementation often requires collaboration between different
stakeholders in the supply chain, which can be complex and challenging (Ahi & Searcy, 2015;
Charter et al., 2020).

5. Future directions and Emerging trends:

*Digitalization and Technology: Blockchain technology, artificial intelligence, and the Internet of
Things (loT) have the potential to further improve supply chain efficiency and sustainability
(Mentzer et al., 2020; World Economic Forum, 2023)

*Circular Economy Principles: Implementing circular economy principles within supply chains can
minimize waste and maximize resource reuse and recycling (Ellen MacArthur Foundation, 2023;
WBCSD, 2023).

*Policy and Regulatory Support: Government policies and regulations that incentivize and facilitate

green logistics practices are crucial for wider adoption (Segarra et al., 2020; Zhu et al., 2021).
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Figure 1. Green logistics as an element of sustainable development

Source: Seroka-Stolka, O. (2014). The development of green logistics for implementation
sustainable development strategy in companies. Procedia-Social and Behavioral Sciences, 151,
302-3009.

V.CONCLUSION:

The pursuit of a sustainable future for global supply chains is no longer a luxury, but a
necessity. While traditional models have fueled global prosperity, their environmental toll is
becoming increasingly untenable. In this context, green logistics emerges as a beacon of hope,
offering a roadmap to reconcile economic efficiency with environmental responsibility. From
electric vehicles and biofuels traversing the landscape to recyclable packaging and energy-
efficient warehouses, green logistics encompasses a spectrum of innovative practices. These
practices strive to minimize emissions, waste generation, and resource depletion throughout the
supply chain lifecycle. While economic feasibility, technological limitations, and stakeholder
collaboration pose challenges, the benefits are substantial. Green logistics can create a win-win
scenario: reduced environmental impact for a healthier planet, enhanced brand reputation and
market share for forward-thinking companies, and improved operational efficiency and cost
savings for a more competitive landscape. Success stories like Patagonia and IKEA
demonstrate the viability and profitability of this approach. By analyzing real-world examples
and emerging trends, we can unlock the potential of green logistics. This journey necessitates
collaboration between policymakers, businesses, and consumers. Ultimately, embracing green
logistics isn't just about adopting specific practices; it's about a fundamental shift in mindset.
It's about recognizing that a sustainable future for supply chains isn't just possible, it's essential
for the well-being of our planet and the prosperity of future generations. The path forward may
not be easy, but by taking the first step towards green logistics, we can embark on a journey

towards a more responsible and harmonious future.
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ABSTRACT:

For decades, the financial sector has seen constant growth in digital service delivery. This
advancement leads to improved connectivity and faster information processing for both customer
interfaces and back-office operations. Digitization now aims to create new economic prospects, rather
than just improving traditional processes, models for financial services companies. This paper will
assess the Fintech industry's future, factors influencing the financial sector, and government measures

to support it.
Keywords: Fintech, Financial Technology, E-Commerce, Digital Finance.
1. INTRODUCTION

Financial technology, also known as 'Fintech’, is one of the fastest expanding segments of the
information technology sector. The sector arose from the combination of technology and conventional
financial services. On December 3, 2021, Indian Prime Minister Narendra Modi promised a "Fintech
revolution™ in investment, insurance, and institutional financing at the Infinity meeting, a meeting for
Fintech leaders. India's "Security Shield" is mostly based on income. India currently has the world's
highest Fintech adoption rate of 87%, exceeding the worldwide average of 64%. Enabling elements

include the Digital India program, an enabling governmental framework, and a large talent pool.

During the pandemic, when all other industries saw growth slowdowns, the Fintech business thrived
due to COVID-based constraints. Limiting physical movement and encouraging contactless
transactions. The Boston Consulting Group (BCG) and Indian Chamber of Commerce collaborated on
a study to promote contactless transactions. India's Fintech sector could reach. The Boston Consulting
Group (BCG) and the Federation of Indian Chambers of Commerce and Industry (FICCI) conducted a
study estimating a $150-160 billion market by 2025. Yes, | have. In the quarter of June 2020, he

closed 33 Fintech investment deals totaling US$647.5 million in India.
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1.2 Fintech Market in India

India has more than 2100 Fintech companies, of which more than 67% have been established in the
past five years. In the Indian Fintech. Segment, funding is increasing in exponential fabrics. In 2021,
more than 8 billion dollars were invested in various investment stages. The value of Fintech deals is
projected to grow from $66 billion in 2019 to $138 billion in 2023, at a compound annual growth rate
(CAGR) of 20%. India has been at the forefront of digital payments with impressive growth, with over
5.7 billion monthly transaction volumes (total digital transactions) worth nearly $2 trillion as of
September 2021, with Internet speed and The need for comprehensive financial services with
improved coverage coupled with demand-side stimuli such as customer expectations and the need for
businesses to reduce costs while providing faster, safer and more reliable service Gender is one of the

key factors shaping India’s Fintech revolution.

And as Fintech platforms and services mature with strong user bases and product market adaptations,
they have identified more opportunities to diversify their revenue streams, which has led to super
apps. Brings together a variety of services under one roof to facilitate multiple daily use cases. Super
apps are becoming more acceptable in the Indian market due to increasing digitization, increasing
smartphone affordability and COVID-related preference for digital services. It is also worth noting
that BigTechs such as Google, Amazon and WhatsApp have optimized their products to offer
customized services such as Google Pay, Amazon Pay and WhatsApp Payments respectively in India.
Payments app Paytm is also going to be a super app. Paytm stands on the same platform that integrates
financial services products and services such as payments, loans, investments and insurance, e-
commerce, merchant value-added services and consumer Internet services (such as games and
entertainment) into one app. Raised. There are currently 187 Fintech unicorns in the world, 21 of
which are Indian unicorns. These are Acko, BharatPe, BillDesk, Chargebee, Paytm, Mobiwik, Oxyzo,
PhonePe, Pine Labs, Coin DCX, Coinswitch Kuber, CRED, Slice, Razorpay, Cred Avenue, DIGIT,
Groww, Policy Bazaar, Zerodha, Zeta, Open . In 2022, Open (Fintech — neobank) and his Oxyzo
(Fintech — marketplace — small business lending platform) are the newest members of the Unicorn
Club.

1.3 Growth of the company

Technology and innovation have revolutionized traditional financial services around the world. In
2015, over 12,000 Fintech start-ups globally received USD 19 billion in financing. Fintech refers to
technology-based enterprises that compete, enable, or collaborate with traditional financial
institutions. These corporations collaborate with universities, research institutions, government

groups, and industry organizations. The global Fintech software and services business is expected to
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reach USD 45 billion by 2020 at a CAGR of 7.1%. Fintech start-ups are bringing innovation that was
previously difficult to attain. The Indian Fintech software market is expected to reach USD 2.8 billion.

1. REVIEW OF LITERATURE

The Factors of Fintech by Thien Phat Pham et al. Al reviewed the literature for scholars. They
confirm that Fintech is the most important factor in the financial industry. After review and
discussion, they determined that banking Fintech and external Fintech are key components of Fintech.
Fintech Outsides consists of Outside’s disruptive technology and business environment. Implications

of the Fintech Revolution on the Future of Banking:

Opportunities and Risks (victor murinde et al.) Future opportunities and threats for banks in the
financial services sector, reviewing the growing literature on Fintech and Fintech-enabled services.
Focus on They show how regulations, global structures and geopolitical frictions will shape the future
of the banking sector around the world, and also provide the most important policy Implications of

previous research.

Digital Markets and Fintech to Support Agricultural Sustainability by muhammad anshari et
al. It was argued that agricultural sustainability can be enhanced by enabling innovation in services
such as Fintech and digital markets. Fintech-fueled digital markets have the potential to make

agribusiness processes more sustainable in terms of financing and distribution.

Platforming Digital Payments: Manufacturing Consumer Interest in the EU Fintech Agenda by
Ms Valeria Ferrari. This white paper uses a qualitative analysis of official documents to explore how
certain concepts of technology are being incorporated into EU policy to enable and accelerate the

transformation of payments infrastructure into the platform economy.
2.2 Objective of the Study

* To analyze the Fintech industry and its future.

* To analyze the awarenes of Fintech and digital transformation of financial service .
* To identify initiatives of the government to promote the Fintech industry.

» Examine the perception of people towards Fintech services.

* Identify the major preferences in the Fintech services.

I11. RESEARCH METHODOLOGY

Research methodology is the main key point of any kind of research which we have done during our
research study time. In the research methodology we find out the different types of solutions from the
neutral people or say from real market survey, from the questioning or say direct interview with the
industry people as well as students and other peoples who are currently working or have some basic
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knowledge with the any kind of or related our research industry so we can easily asked them some
guestions about our research like in our project we can asked that about FINTECH how it will be in
their past and what are their future demand. By that questions answer we easily analyzed our research
and made some good frame for our project.

3.2 Data collection method

Data collection method we utilized for this research will be the primary data collection methods. It
means that we used primary sources to collect the real data from people. So because of that data we
can easily related to our research and helps to deliver our project. Mostly researcher used this method

for the general researches.
3.3 Research type

So we can used the Qualitative Research methodology for our research. Qualitative research involves
no numerical data, such as opinions and literature. Examples of qualitative data may include survey,

participant comment, observation, Google form, etc.
IV. INTERPRETATION AND FINDINGS

In our analysis we find that people aware about Fintech service is 76.7% and 23.3%of people are
didn’t aware about the Fintech and digital transformation of financial service. According to that one of
every four person don’t know about Fintech and Fintech services. In our country some peoples know
the Fintech service and how to use that services but there is some portion which doesn’t aware about
service. According to our research we find that most of people use Fintech as online money
transaction. There are various option like online money transaction, credit and loan, crypto and stock
market, online banking service in which we find use for online money transaction and for online
banking service is more. There are most of people use both the services. By our all responses
84.5%people are use Fintech as for online money transaction. On the basis of security level there are
35.9 % of people that they give four rating out of five to Fintech on the basis of security, 25.2%
people give three rating out of the five and there are only 4.9% of the people who give 1 rating out of

five which shows that less people feel secure while using Fintech services.
V. CONCLUSION

In conclusion, while awareness of Fintech services is increasing, the majority of people are unaware of
them, and understanding of various services is low, resulting in people not using the majority of
Fintech services. People do not feel secure with Fintech services. People are hesitant to use Fintech

services, but as time passes, their use and awareness of Fintech services grows.
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Fintech services are becoming more technologically advanced. Fintech has expanded significantly in
our country over the last many years. The majority of the financial work will be done online.

Digitalization in financial services makes it easier to perform and operate financial services.
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ABSTRACT

Technology development has created a challenge for financial institutions' traditional
payment systems as well as enormous prospects for developing nations. There is a dearth of empirical
study on digital payment systems and their desire to continue, thus researchers have looked at a
research model to fill this knowledge gap. The research indicate that the use of digital payment
systems with perceived security, perceived reputation, and perceived structural assurance positively
affects trust and intention to continue. The results of this study offer banks and policy makers’ useful

information to support their work practices in the area of digital payment systems in India.
Keywords: Digital Payments, Paperless Works, Data Analytics, Technological Payments.
1. INTRODUCTION

Digital payments are transactions that take place via digital or online modes, with no physical
exchange of money involved. This means that both parties, the payer and the payee, use electronic
mediums to exchange money. The Government of India has been undertaking several measures to
promote and encourage digital payments in the country. As part of the ‘Digital India’ campaign, the
government has an aim to create a ‘digitally empowered’ economy that is ‘Faceless, Paperless, and
Cashless’. There are various types and methods of digital payments. Digital payment solutions may
link business owners to banks, workers, suppliers, and new markets for their products and services in a
cost-effective and simple manner. By cutting down on travel costs and time, these technologies help
expedite business license and permit applications and payments. Loan and savings account
accessibility can both be enhanced by digital financial services. In addition to saving time and money,
electronic wage payments to employees can improve security. The lack of digital gadgets, bank
accounts, and dependable IT infrastructure, however, presents difficulties for many business owners
and staff.

Digital payments improve the speed and reduce the cost of payments between entrepreneurs and
suppliers, employees, customers, and governments. Digital financial systems make it easier for

entrepreneurs to access credit products to start and expand their businesses and encourage formal

ISBN: 978-81-968844-9-9
Page | 168



International Conference on Embracing Digital Transformation in Business for Sustainable Growth

entrepreneurship by facilitating compliance with regulatory and tax obligations. Governments in
developing countries can promote digital financial services by investing in the necessary physical and
regulatory infrastructure and collaborating with private entities to offer training for potential users.

Il. BACKGROUND OF THE DIGITAL PAYMENT SYSTEM

Entrepreneurship, both formal and informal, is a critical source of labor force participation and
income. In 2021, 11% of adults in high-income countries were self-reported entrepreneurs versus 25%
of adults in developing countries, where entrepreneurial activities might be the only source of income
in nations with few formal employment opportunities. Entrepreneurship also creates new wage

employment and contributes to increased labor force participation.

Digital payment systems allow entrepreneurs to pay for goods or services electronically, using a
mobile phone, the internet, retail point of sales, and other broadly available access points instead of
using cash or checks. The share of adults making or receiving digital payments in developing
economies grew to 57% in 2021, from 35% in 2014 (see the Illlustration). For entrepreneurs, especially
in developing markets, access to digital payment platforms is more than just a convenience. For those
starting a business, digital payments can speed up business registration and reduce the transfer time on
payments for business licenses and permits. Access to digital platforms can increase participation in e-
commerce. It can also improve supply-chain management as well as interactions with clients and
vendors. Electronic wage payments to employees save time, reduce costs, increase transparency, and
empower workers by giving them an account and access to financial services such as loans.
Entrepreneurs can build a credit history that will improve their ability to access working and
investment capital. For larger-scale entrepreneurs, digital applications like e-filing of business and
employee taxes and social benefits can reduce the cost of tax compliance. Digital payments are
evolving with technological advances in mobile phones/internet, contactless solutions such as QR
codes, Big Data analytics, application programming interfaces (APIs), and biometric technologies.
These innovations significantly simplify the payment process by developing new delivery channels
and payment methods, helping in customer on boarding, and improving the precision of real-time

approvals®:
IHl. IMPORTANCE OF THE DIGITAL PAYMENT SYSTEM

Data analytics of digital transactions such as digital payments to suppliers and from customers, as well
as electronic payments from an account for utility and rent payments, can help create a qualifying
credit score for an entrepreneur to start or grow their business. For example, in the US, the inclusion
of utility and telecom payment histories reduced the share of adults who were financially “unscorable”

from about 12% to 2% and reduced the estimated loan default rate. The greatest benefits accrued to
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lower-income Americans, members of minority communities, and younger and elderly Americans.
For instance, those earning less than US$20,000 annually saw a 21% increase in loan acceptance rates.
Digitalized payments and real-time payment flows can be used to offer small shops working capital
lines of credit and to underwrite, monitor, and collect payments for a portfolio of loans to SMEs. For-
profit, peer-to-peer digital lending platforms have also emerged, which extend access to credit beyond
social networks or family members. Entrepreneurs seeking these loans may have been rejected by

traditional financial institutions.
IV. DIGITAL PAYMENT METHODS IN INDIA

After the launch of Cashless India, we currently have ten methods of digital payment available in
India. Some methods have been in use for more than a decade, some have become popular recently

such as.

Banking Cards

Unstructured Supplementary Service Data(USSD)
Aadhaar Enabled Payment System (AEPS)
Unified Payments Interface (UPI)

Mobile Wallets

Bank Prepaid Cards

PoS Terminals

Internet Banking

Mobile Banking

Micro ATMs

© 0 N o g A~ wDdRF

N
=4

V. BENEFITS OF DIGITAL PAYMENTS

In a country like India, where disparities are sometimes poles apart, ensuring financial equality
becomes an issue of prime importance. One of the reasons why our government started vocalizing
Cashless Economy and Digital India was to improve access to financial resources. There are multiple
benefits that digital payments bring to the table. Such as Ease and convenience, Economic progress,

Safety and efficient tracking etc.
VI. CHALLENGES TO EXPANDING THE USE OF DIGITAL PAYMENTS

Low-income countries with more rudimentary banking systems (whose infrastructure is concentrated
in urban areas), developing an adequate physical network to deliver digital payments to all corners of
the country is a significant challenge. Furthermore, digital payments face significant infrastructure

challenges. The lack of electricity to power mobile phones and cell towers, limitations in mobile
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network coverage, and poor transport networks all hinder the expansion of digital financial services in
rural areas. Ultimately, while digital payments can be more cost-effective in the long term, building an
adequate physical infrastructure for reliable payments will require significant up-front investments.

Low levels of financial literacy and numeracy among entrepreneurs and employees can make it harder
for them to use digital financial products efficiently. Low financial capability makes it harder for
entrepreneurs and their employees to make optimal financial decisions. Consumer protection laws and
dispute resolution mechanisms related to digital financial transactions are critical to bolster consumer
confidence and the proper use of such services. Effective consumer protections include: education
about financial safety, such as the importance of keeping PIN numbers private; disclosure policies to
ensure financial service providers have clear and easily accessible information; and legally authorized

redress mechanisms to dispute any unauthorized transactions.

Despite the benefits of digital payments for labor force participation, most developing countries
overestimate the capacity of entrepreneurs, employees, and customers to adopt such programs. When
a new type of payment instrument is introduced, such as point-of-sale payments, success requires
simultaneous development of both the supply and demand sides for the product. Otherwise, payment
providers will face a dilemma: without a large number of entrepreneurs that accept the product,
customers will not be interested in signing up; but without a large number of customers who want to
pay with it, entrepreneurs will not be interested in accepting it—particularly if they have to pay for

using the digital service.
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ABSTRACT

This study investigates the impact of cultural diversity within companies on various organizational
outcomes, including innovation, performance, and employee satisfaction. Utilizing a mixed-methods
approach, data was gathered through surveys, interviews, and organizational performance metrics.
The findings reveal that cultural diversity, when managed effectively, can significantly enhance
creativity and problem-solving capabilities, leading to greater innovation and competitive advantage.
However, challenges such as communication barriers and conflict resolution issues were also
identified. Strategies for fostering an inclusive culture and leveraging diversity to maximize
organizational effectiveness are discussed, offering practical implications for HR practitioners and

organizational leaders.

Key Words: Cultural diversity, Diversity management, Organizational outcomes, Employee

satisfaction, Organizational performance.
1. INTRODUCTION

Cultural diversity showcases differences in values, beliefs, behaviours, and communication
styles among individuals from various cultural backgrounds. With workplaces increasingly
comprising employees from diverse ethnic, racial, religious, and socio-economic backgrounds,
organizations are faced with the challenge of fostering an inclusive environment where every
individual feels valued and respected. In today’s globalized world, cultural diversity within the
workplace has become a defining feature of many organizations. As companies grow internationally
and includes multiculturalism, understanding and effectively managing cultural diversity have
emerged as critical factors for success. This research paper explains the complexities and implications
of cultural diversity in the workplace, examining its impact on organizational dynamics, employee
experiences, and overall performance. The paper tries to explain the challenges that arise at a
workplace due to diverse workforce and how they can be coped with. Diversity refers to the
differences among people in a organization in terms of gender, age, personality, education, geographic
region, lifestyle origin among others. Managing diversity ensures that there is no effect of this
diversity on the productivity of the employee. This paper investigates the reasons for this diversity

how it affects the productivity of the employee and the measures through which it can be solved so
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that the productivity is not distributed and the employees are able to work in a safe and supportive
environment. The diversity whether it is in form of gender, culture, education background or any other
influence the life of the employees which in turn greatly affects how he works and behaves at his
workplace. It is a well established fact that diversity does cause a problem in the organizations.

Il. LITERATURE REVIEW
2.1 Solomon Kinyanjui 2013

The author identifies innovative strategies for managing workforce diversity in Kenyan leading
corporations in present global scenario. The paper looks at how communication strategies,
performance management, leadership initiatives and shared responsibilities are used in managing
workforce diversity. Activities of different corporations in Kenya are reviewed to identify those that

are inclined to the management of workforce diversity.
2.2 Priscilla Dike 2013

This paper talks about workplace diversity. The study is conducted to explore how companies manage
workforce diversity and its consequences to the company’s existence as well as examine how
companies deal with challenges that comes with employees from diverse cultural backgrounds. The
research therefore answers the question ‘Has workplace diversity contributed to organizational
success’. Because diversity covers a wide range of human attributes and qualities, The research is
limited to the required tools for managing workplace diversity, advantages and disadvantages of

managing a diverse workforce
2.3 Yousuf Kamal, Moriom Ferdousi 2000

This study was to encompass the dimensions of diversity management in a practical company.
Particularly, the study shed light on the diversity management issue of a multinational organization.
We have analysed the diversity management journey of HP from the beginning till now giving
particular focus on diversity dimensions and strategies. The paper also highlights the theoretical aspect
of paradigms of diversity management and its application to Hp. We have analysed HP diversity

inclusion model and its own way of managing diversity in multicultural workforce.
2.4 David M Akinnusi, Olubukunola O Sonubi, Adebukola E Oyewunmi, 2017

This paper provides a conceptual understanding and significance of diversity and especially workplace
diversity in Nigeria, drawing on previous studies. Naturally, the practice of HRM cannot be divorced
from the socio-cultural, economic, political and legal environments of the nation. As the giant of
Africa, with a population of about 180 million, about half of whom are of working age, Nigeria is an

attractive market for multinationals from across the globe, and simultaneously fast becoming a
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melting pot of cultures and a nation where businesses should be booming but for the gross
mismanagement, corruption and inept leadership. One of Nigeria’s most critical challenges, therefore,
is the effective management of its workforce diversity, a litmus test for the maturity of HRM.

2.5 David McGuire, Mammed Bagher 2010

The author introduces this special issue in “Diversity training in organisations” by examining the
background concepts and providing an overview of the contributions to the issue. This is a conceptual
paper examining the arguments in favour and against diversity training in organisations. It identifies
the presence of dominant groups in society leading to the marginalisation and oppression of minority
diverse groups. It introduces the papers to the special issue under the three themes of: organisational

impacts and outcomes; identify and self-presentation and resistance to diversity
2.6 Armache, Jalal 2012

The author here speaks about the world's Increasing globalization requires more interaction among
people from diverse cultures, beliefs, and backgrounds than ever before. This is due to the fact that a
homogeneous workforce is not likely to come up with creative solutions to the problems faced by a
national and world market that is characterized by individuals from many races, nationalities, and
religions. The collective knowledge of any group is enhanced by including people with different
experiences and backgrounds. Firms that want to generate ideas need to hire employees from diverse
backgrounds. For this reason, profit and non- profit organizations need diversity to become more
creative and more open to change. Maximizing and capitalizing on workplace diversity has become an
important issue for management today. This article will discuss the benefits, challenges, attributes and

steps needed to promote diversity in the workplace
2.7 Manaf B. Raewf, Yazen N. Mahmood 2021

This research presents the workplace cultural diversity of a developing country (Irag) and its role to
make the position is better than before. This paper will examine the vision of diversity, diversity in an
organization, and the cultural diversity in the workplace, and its role to help the organization in its
success. The research methods were used to recognize the importance of cultural diversity, using a
framework with specific measures, to evaluate the points of view of administrators and decision-
makers in a number of companies in Kurdistan region of Irag. The researchers concluded that many of
the respondents did not complain or suffer from racism. In their companies in Kurdistan region of
Irag, and many of the respondents believe that their companies encourage the cultural diversity.
Furthermore, the researchers recommend that organizations in Kurdistan region of Iraq should

organize conferences, mertings, and seminars to encourage the cultural diversity.
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I11. OBJECTIVES
% To explain the complexities and implications of cultural diversity in the workplace

« How companies manage workforce diversity and its consequences to the company’s existence

IV. METHODOLOGY

This study adopts a SECONDARY analysis approach to synthesize existing literature on Cultural
diversity at workplace to develop a conceptual framework. Relevant literature was collected through
comprehensive searches of academic databases, including Google Scholar, and Web of Science, using
keywords such as diversity, cultures, oppression etc. Literature was analysed thematically to identify
key concepts, theoretical frameworks, and emerging themes related to Cultural Diversity at Workplace
Findings from the literature were synthesized to develop a conceptual framework that integrates and
extends existing theories and perspectives on diversity at workplace. This methodology provides a
rigorous framework for conducting secondary analysis of literature to develop a conceptual

understanding of Cultural Diversity at Workplace.

V. OVERVIEW
What is cultural diversity?

Cultural diversity in the workplace means a business hires diverse personnel with different
characteristics. It results from workers’ traditions, values, practices, or beliefs grounded on race, age,
ethnicity, religion, sexual orientation, or gender. Another name for cultural diversity is
multiculturalism. Multiculturalism is a cluster of diverse persons from dissimilar cultures or
civilizations. Cultural diversity contains varied persons due to ethnicity, sexual orientation, race, and
gender. It is employed in organizational settings by employing and hiring persons with various
features such as age, religion, gender, sexual orientation, ethnicity, education, languages, abilities, and
cultural background. By implementing this, the organization will become more inclusive.
Consequently, creating a more accepting culture will positively affect people and link everyone in the
organization.
Diversity in the Workplace

BIVERTY

Source: indiaemployerforum.org
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Diversity in the workplace is defined as a trait of company culture wherein the workforce composition
includes employees of different genders, age, sexual orientation, religions, languages, abilities,
professional backgrounds, socioeconomic backgrounds, and educational backgrounds. Enabling
diversity in the workplace simply means making an effort to employ a broad cross- section of people
from different demographics. Workplace diversity may be defined as a trait of company culture
wherein the workforce composition includes employees of different genders, age, sexual orientation,
religions, languages, abilities, professional backgrounds, socioeconomic backgrounds, and educational

backgrounds.

As the global population becomes increasingly mobile, diversity is now a critical factor in most
communities. The World Economic Forum (WEF) noted Opens a new window that some of the
world’s most prosperous business centre’s like New York, Dubai, London, and Singapore have one
thing in common. They all boast of a high degree of diversity. At a micro-level, diversity brings in
varying points of view and disruptive thought processes, preventing companies from stagnating or
becoming complacent. A 2019 survey of 6,600+ Americans opens a new window found that a sizable

75% believe it is very/somewhat important for companies to promote racial and ethnic diversity.
VI. SUGGESTIONS

Promote Diversity Training Programs: organizations to invest in comprehensive diversity training
programs for all employees, including managers and leadership. These programs should focus on

enhancing cultural competency, fostering empathy, and promoting inclusive behaviours.

Establish Inclusive Policies and Practices: Advocate for the development and implementation of
inclusive policies and practices that address the needs of diverse employees. This may include flexible

work arrangements, religious accommaodations, and language support services.

Facilitate Cross-Cultural Communication: Provide resources and training to facilitate effective
cross-cultural communication within the organization. This may include language classes, cultural

sensitivity workshops, and the use of technology to bridge communication gaps.

Celebrate Diversity: Encourage organizations to celebrate diversity through cultural awareness
events, heritage months, and diversity celebrations. This can help to foster a sense of pride in one’s

cultural identity and promote understanding and appreciation among employees.

Monitor and Address Bias and Discrimination: Implement mechanisms for monitoring and
addressing bias and discrimination in the workplace. This may include anonymous reporting systems,

diversity audits, and regular assessments of organizational culture and practices.
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Lead by Example: Finally, emphasize the importance of leadership commitment and role modelling
in creating a culture of inclusion and diversity. Leaders should demonstrate their commitment to
diversity through their actions, decisions, and communication, setting the tone for the entire

organization.
VII.CONCLUSION

The challenges from an increasingly diverse workplace require a search for new ways for managing
behaviour. Traditional paradigms that overly focus on efficiency and profitability may not be adequate
to understand the dynamics of the future multi-cultural organization. More emphasis on the current
trend toward non-hierarchical, decentralized and flat organizational structures will be a positive step
forward. Over and above all this is the creation of a climate that accepts and values the opportunities

and challenges inherent in a diverse workforce.
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I. INTRODUCTION

This study aims to explore the weekend tourism preferences of undergraduate students in Bangalore, a
city known for its innovation, entrepreneurship, and vibrant urban culture. The study will assess and
analyze the weekend tourism destination preferences among the students, focusing on factors
influencing their choices and the potential implications for local tourism and community engagement.
Bangalore, often referred to as the 'Silicon Valley of India," is known for its rich tapestry of historical
landmarks, lush green spaces, and vibrant urban culture. Tourism stands as a global phenomenon that
transcends borders and connects people from diverse backgrounds. This multifaceted industry
involves the movement of individuals from one place to another, driven by various motivations such
as leisure, business, education, and cultural exploration. In recent years, tourism has evolved into a
pivotal force, contributing significantly to the economic development of nations, fostering cross-
cultural understanding, and creating a tapestry of experiences for both travelers and host communities.
Regardless of the type or purpose of travel, the term "traveler" encompasses a diverse group of
individuals who contribute to the rich tapestry of global exploration and exchange. The experiences
and perspectives gained by travelers play a crucial role in shaping the dynamic and interconnected

nature of the world.
I1. REVIEW OF LITERATURE

Weekend travel is gaining traction globally, driven by societal needs for health, relaxation, and
entertainment. In Vietnam, particularly Ho Chi Minh City, this trend is emerging, especially among
the youth. Understanding the factors influencing destination choices is crucial for tourism strategies.
Internal motivations, income, convenience, and destination image are key influencers. Destination
choices are influenced by the proposed factors, with destination image, income, internal motivations,

and distance being significant contributors (Thinh, 2024).

Short weekend trips to destinations have been less studied due to challenges in obtaining quantitative
data, unlike longer stays. Despite this, weekend tourism significantly contributes to the economic

sustainability of various regions (Matyas, 2022).
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The survey covers aspects like frequency of visits, duration, activities, transportation, and the quality
of accommodation, food, and leisure services. The study area boasts diverse attractions, including
natural elements, protected areas, and rich cultural heritage. Results indicate that areas with both
natural and anthropic resources align with tourists’ expectations, providing valuable insights for
enhancing tourism management strategies and tailoring offerings to meet potential demand (Calin,
2021).

This paper delves into the efficiency of High-Speed Rail (HSR) compared to private vehicles for
weekend tourism, emphasizing a person-based assessment. The analysis considers factors such as
time, convenience, travel costs, and accommodation expenses. Despite private cars being preferred for
short distances due to cost considerations, the expansion of Spain's HSR system offers a compelling
alternative, particularly for longer journeys. RENFE's efforts to enhance services and competitiveness
in the tourism market further contribute to HSR's viability. The study reveals that almost half of
Spanish cities connected by HSR are more efficiently linked to Madrid than by private cars,

emphasizing HSR's potential as a weekend travel option (Amparo, 2021).

The stunning Nandi Hills, also known as the Nandi betta or Nandi Durga by the people of Karnataka.
The well-known Nandi temple at the top of the hill is the source for the reason of its name Nandi
Hills. The bill guards outside the yoga Nandeeshwara temple which is at the top of the hill and was
built by the cholas. Sambhaji, the son of Chatrapati Shivaji, is another person dedicated to this
temple. More attractive spots are there in Nandi Hills. It is famous for picnic place during the
weekend. It provides a surprise of amazing natural beauty and perfect weather. It is the ideal location
for mental relaxation and recreation for people who experience stress, strain, and work pressure
(Raghu, 2019).

Bangalore is a renowned global city with a diverse population in terms of socio-cultural and
environmental diversity. Bangalore, one of the cities with the greatest rate of growth, has a better
chance of implementing sustainable practices in the future. The goal of this study is to determine and
evaluate the elements that contribute to travelers acting responsibly at Bangalore’s many tourist

destinations (Soonthodu, 2022).

To attract and satisfy travellers it is necessary to match their travel motivations with their purpose of
visit. To identify and develop the parts of Bangalore that sustainably require additional development,
this article explores the factors that draw tourists to the city. The main objective is to find out the

major factors which attract tourists to the destination (Paul, 2015).

ISBN: 978-81-968844-9-9
Page | 179



International Conference on Embracing Digital Transformation in Business for Sustainable Growth

From a tourism perspective, weekend travel continues to be a prominent component of the impact of
large cities. Urban-influenced economic activity is primarily linked to the dynamic process and
organization of other “big city” activities through a flux of matter, substance, energy, and information
that are all driven by various sources and intensities. Even if the tourist sector sets itself apart, both
nationally and locally, the growth and development of this sector is influenced by and inextricably
linked to the state of development of other economic sectors. Simultaneously, it plays a significant
role in the growth of these other domains, such as industry, agriculture, building, infrastructure,

commerce, space culture, etc. (Pintilii, 2010).

Even though the global crowd has overtaken Bangalore, there are still a lot of Bangalore natives
around. The crowd, which is mostly of young people, who are in search of weekend getaways as well
as a place to unwind. (Gaikwad2017).

I11. OBJECTIVES OF THE STUDY

e To examine the potential of weekend tourism destinations accessible from Bangalore.

e To understand the various factors deciding on weekend tourism preferences of the student’s
community.

e To know the current trend among the students in selecting a destination for engaging their

weekends.

IV DATA ANALYSIS AND INTERPRETATION

Fig 1 Preferences for weekend tourism destination
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From Fig 1.it is seen that 30.4% of the respondents prefer to go to Pondicherry as the students are
attracted to beaches rather than other places and 16.6% have opted for Gokarna and Wayanad

respectively as their weekend tourist destination from Bangalore.
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Fig.2 Positive Impact of Weekend Travel
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From Fig 2 it is seen that 60.7% of the respondents strongly agree with the statement that weekend
tourism has a positive impact on the mental health of undergraduate students as they feel good by
traveling on the weekend and their minds get refreshed. 25% have agreed to the opinion weekend
tourism helps them to get a positive impact.

Fig 3 Duration of travel
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From Fig 3 it is seen that 39.3% of the respondents like to travel once in six months and 28.6% like to

travel once in two weeks. As they are students they get time to travel very rarely out of their busy

academic schedules. At least once in six months or once in two weeks they try to go out with friends.
Fig.4 Budget of the trip
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From Fig 1.4 it is seen that 48.2% of the respondents prefer a 3000-4000 Inr budget and 19.6% of the
respondents prefer 1000-2000 as the budget of their trip. As they are students they are concerned
about the budget and they try to manage their travel within the affordable budget.
Fig. 5 Preference of tourism destination
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From Fig 5 it is seen that 44.6% of the respondents prefer beaches for their weekend tourism and
33.9% of them prefer to go to hill stations on their weekend travel. As they are students they prefer
water places or hill stations for their enjoyment.

Fig 6 Duration of travel during the weekend
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From Fig 1.6 it is seen that 48.2% of the respondents prefer to travel two days in the weekend and

42.9% of them like to travel three days and above in the weekend. As they are students, they get time
during their holidays they prefer to spend maximum days in tourism activities.
Fig.7 Impact of weekend travels on improving Mental health
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From Fig 7 it is seen that 61.8% of the respondents strongly agree and 29.1% agree that weekend
travel helps in improving their mental health. As the student community goes through a lot of stress in

their academic journey, traveling on weekends acts as a stress buster to them.

Fig. 8 Providing review after a weekend trip
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From Fig 1.8 it is seen that 37.5% of the respondents have a neutral opinion on providing a review
after their weekend travel and 30.4% agree with the statement. Sharing the travel experience of the
destinations on social media platforms will motivate others to travel.

Fig.9 Travel preference
® Family
® Friends
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From Fig 9 it is seen that 60.7% of the respondents prefer to travel with friends as they feel friends are
the best travel partners and 28.6% agree to travel with family on the weekend. Most of them prefer
friends because of the enjoyment and fun they experience with friends.

Fig.10 Attitude of weekend tourism
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From Fig 10 it is seen that 53.6% of the respondents agree that weekend tourism is useful for students
as they feel good by travelling in the weekend and 44.6% strongly agree on the same. As the students
also get to know many things and exposure by travelling.

Fig.11 Factors motivating students for weekend tourism
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From Fig 11 it is seen that 53.6% of the respondents prefer to travel to new destinations so that they
can explore many different places and 21.4% like to travel to affordable destinations on their

weekends as they are students.
V. MAJOR FINDINGS

o Most of the students prefer traveling to places like Pondicherry and Gokarna compared to
other destinations

e Students strongly agree that weekend travel has a positive impact on their mental health and it
acts like a relief or a break from their routine.

e Students prefer traveling with friends rather than parents as they all have the same kind of
energy level and liking towards similar tourist destinations.

e  Students are concerned about the budget as they can afford less compared to other travelers
and they try to finish the trip within the affordable budget.

o Weekend tourism is useful for students as they get more exposure by traveling and they learn
many new things while traveling.

e More than half of the students believe weekend tourism is useful for students in different
aspects and also helps improve their mental health.

e Students prefer to share their reviews after the trip as it would be useful to others who wish to
travel to similar destinations, and also that others might get influenced to travel to destinations

by their reviews.
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e Students prefer to travel to beaches and hill stations as they can enjoy and get to do more

activities in these destinations.

e Students prefer two days of travel on their weekends. As they are students they get time

during their holidays and they prefer to spend maximum days in tourism activities.

e Students prefer to travel once in six months or once in two weeks as they have to focus more

on education and have only an affordable budget.

VI. CONCLUSION

As per this study, it can be concluded that most of the students prefer traveling with their friends to

places like beaches and hill stations. The students are very conscious about the budget and they prefer

to spend Rs. 3000 — 4000/- for their travel. They also have a positive impact by traveling on the

weekend. After the travel, they also prefer to share reviews about the destinations. However, most of

the students prefer 2 days of traveling rather than 1 or 3 days. As the study is focussed on

undergraduate students, it is found that posting reviews of destinations and travel experiences on

social media platforms plays a major role and it helps others to plan their travel. It is also found that

though youngsters love to travel, they are not in a position to frequently travel because of their

academic commitments. The study also found out that the majority of students feel that weekend

travel helps them to get refreshed and helps improve their mental health.
REFERENCES

[1]. Thinh, T., Linh, B., Anh, T., Oanh, N., Duong, N & Mai, N. (2024). Factors influencing weekend
travel destination choice: A study in Ho Chi Minh City, Vietnam. International Journal of Data and

Network Science, 8(1), 151-166.

[2]. Tinkova, Z., & Tinkov, I. (2023). Enhancing environmental education for students by designing

regional weekend hikes. In E3S Web of Conferences (\Vol. 381). EDP Sciences.

[3]. Cioclu, A., & Calin, B. I. (2021). Evaluation of Weekend Tourism Perception in the Adjacent Area

Of Bucharest. Annals of the Professional Association of Romanian Geographers, 12.

[4]. Raghu, M. N. “Tourist Attractions of Nandi Hills in Karnataka State—An Analytical Study.”

[5]. Soonthodu, S., Singh, S. K., &amp; Pagaldiviti, S. R. (2022). A study on responsible behavioural
practices at tourist attractions of Bangalore. International Journal of Social Ecology and

Sustainable Development, 13(1), 1-15.

[6]. Paul, N. I. J., and B. Varghese. “A Study on the Pull Motivations of Tourists Visiting Bangalore.”

Tourism Sector in India-Development, Sustainability and Challenges (2015).

[7]. Pintilii, R. D., Peptenatu, D., Draghici, C., & Schvab, A. (2010). Weekend tourism as an

instrument of local development. Geo Journal of Tourism and Goesites, 5(1), 44-51.

[8]. Gaikwad, Sonali, and Anjana Biradar. Karnataka Folk Museum, Bangalore. Diss. Acharya’s NRV

School of Architecture, 2017.

ISBN: 978-81-968844-9-9

Page | 185



International Conference on Embracing Digital Transformation in Business for Sustainable Growth
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ABSTRACT

This inspects workplace dynamics, settling down the complicated relationships between employees
and employers. Through overarching complete analysis, it explores factors influencing these
dynamics, illuminate on their impact on organizational culture and productivity. Penetration gained
contribute to a subtlety understanding of effective strategies forwarding positive employee-employer
relationships in heterogeneity environments. Determination evidence-based insights into upgrade
workplace dynamics, encourage a healthier organizational climate, and amplify inclusive
productivity. Clear communication, overall leadership, and recollection becomes visible as crucial
elements mould positive employee-employer relationships. Contingent on practical recommendations
for businesses hunt for improve employee-employer relationships and fabricate a workplace
contribute. Understandable communication, shared values, and diversity contribute to a positive
environment. Employers’ attendant with leadership, stimulate inclusion, while employees bring
dedication and involvement. Acknowledge individual contributions and respecting diversity. Results
suggest that support may be associated with work-related outcomes through multiple pathways.

Keywords: Motives, mixed-method proposition, employee well-being, workplace survey.
I. INTRODUCTION

The investigation of employee-employer relationships in the workplace has become increasingly
climacteric in the surroundings of develop organizational structures and societal transfer. As
workplaces modify in response to technological improvement, globalization, and changing
presupposition, understanding the fundamental dynamics has gained pre-eminence. Historically, the
employer-employee relationship was often characterized by a hierarchical structure, with a clear
division of roles and obligation. However, with the rise of knowledge-based economies, workplace
dynamics aims to dissect the intricate factors influencing professional relationships, fostering a
comprehensive understanding of the contemporary workplace. Factors such as dissimilarity and
incorporation, employee well-being, and the impact of leadership styles on organizational dynamics
have come to the spearhead. Additionally, the materialization of faraway work and pliable schedules
has added new proportions to the way employees and employers interact. Against this backdrop, the
study of workplace dynamics aims to dissect the intricate factors influencing professional
relationships, fostering a comprehensive understanding of the contemporary workplace. This research
seeks to unravel the historical, social, and economic threads that have woven the intricate fabric of
employee-employer dynamics, providing valuable perception into the present and future countryside
of work relationships. "Exploring Workplace Dynamics: Employee-Employer Relationships" hunt
through into the convoluted interconnection within professional settings. This exploration
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circumscribes the multifaceted nature of connecting between employees and employers, inquire into
communication, colluding, and the impact on altogether workplace culture. Join us on a journey to be
aware of the dynamics that shape a high-yielding and melodious work environment. A comprehensive
investigation of communication patterns, capability dynamics, and mutual presupposition within the
employee-employer relationship. It inquires to how successful communication encourage
comprehension and cooperation, eventually influencing job satisfaction and productivity.
Additionally, the study investigates the role of guidance, estimation mechanisms, and the make
progress nature of workplace fluctuation in the modern professional topography.

Il. METHODOLOGY

To survey an abduction approach based on a logical study was employees’ intentionality. The
narrative style of phenomenological qualitative methodology, which have been used to study and
present the detailed and experience of each of the participants. The information has been collected
through a questionnaire of 50 participants are encouraged to share their experiences. The
guestionnaire was encrypted and analysed using a numerical data analysis survey administration
software google.

Respondent and sample size:

A multiple sample of 50 employees from various public utility and levels within the organization. A
mixed-methods approach can be used to analyse employee-employer relationships and workplace
motivations. Begin by collecting numerical data on employee satisfaction, engagement, and perceived
motivations using quantitative methods such as surveys. Complement this with qualitative methods
like as interviews or focus groups to acquire a better understanding of the dynamics and individual
experiences. Ensure that the sample is diverse in order to capture many views, and then analyse the
data using statistical tools and theme analysis. This combination will provide a complete picture of
workplace dynamics.

I11. ANALYSIS

(u]
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IV. FINDINGS

The throw out between employee and employer can be observe in organization, wherein both have
some upright and expectations from the other, like the organization cannot compromise on the quality
or authorize slacking, while at the same time needs to reduce monitor the employees to the extent of
their discomfort, whereas the employees want less monitoring. Team building activities to strengthen
relationships that motivating for employees in workplace, employees are be skill enhancement
workshops boost, external workshops and conference development opportunity of employees, open
forums for team members to express concerns in handling conflicts, implementing stress workplace
prioritize work-life balance, providing incentives and rewards achievement celebration, opportunities
to work on innovative and impactful project, flexible work hours and remote work options, career
growth opportunities these are results based on survey most employees and employers motive to effort
in their workplace. On the one hand, the organization wants to contract employees they have instruct,
and employees want to feel valued and motivated on the other hand, the management wants to get the
work done, increase monitoring and productivity, and bring down costs, whereas employees want
higher payment, ancillary monitoring and more self-determination. Thus, the squabble suffuses across
all dimensions of the work environment

V.CONCLUSION

The examination of employee-employer relationships and motives in the workplace culmination the
intricate interchange of factors shaping the work environment. Through a mixed-methods proceed
toward, we uncovered both quantitative data on satisfaction and betrothment, as well as qualitative
perception into individual participation. Key findings disclose the significance of communication,
recollection, and a positive organizational culture in fostering healthy relationships. As organizations
negotiation the convolution of employee motives, implementing strategy to enhance communication
channels and prioritize employee well-being appear as crucial for fostering a harmonious workplace.
This study contributes valuable insights for organizations work towards to cultivate positive
employee-employer relationships and, eventually, improve overall workplace dynamics.
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ABSTRACT

Blockchain Technology has the potential to bring about significant changes in various facets
of human life, potentially exerting a profound influence for decades to come. This transformative
technology has revolutionized our understanding of business processes and fundamentally reshaped
our existing economy. Developed by Satoshi Nakamoto in 2008 through the creation of Bitcoin,
Blockchain represents a peer-to-peer decentralized immutable public database technology. Its impact
has been steadily growing since its inception, driven by its decentralized and distributed features,
which offer security, anonymity, and data integrity without the need for intermediary oversight of
transactions. Blockchain is increasingly employed for registering, authenticating, and validating
digital assets and transactions across diverse sectors in a trusted, decentralized, and secure manner.
Although often conflated with Bitcoin, Blockchain stands as a distinct technology with broader
applications. This review paper elucidates the concept of Blockchain, its applications, advantages,
disadvantages, and a comparative analysis of existing literature.

Keywords: Blockchain, Cryptocurrency, Bitcoin, Decentralized, Ledger, Applications, Consensus.
I. INTRODUCTION

This review aims to provide a comprehensive synthesis of literature on the diverse
implementations of blockchain technology, extending beyond its applications in digital currency to
encompass various fields. Over the past decade, Blockchain has gained momentum and is increasingly
permeating diverse sectors such as healthcare, 10T, and Cryptocurrency. The review primarily focuses
on exploring different types of Blockchain technology, associated techniques, applications, and the
examination of security and privacy-related issues. Blockchain Technology, often characterized as a
distributed and decentralized computerized ledger-based technology, represents a fundamental
innovation catalysed by the advent of Bitcoin in 2008. It integrates various technologies, including
decentralized, distributed, and peer-to-peer network-based systems, to establish a unique, trustworthy
ledger maintained through decentralized and trustful procedures, facilitating secure data storage,
transmission, and presentation. The Blockchain structure, with its linked blocks and unique hash
values ensuring data integrity, is upheld by consensus algorithms, cryptographic puzzles, and complex
mathematical problems, rendering transactions incorruptible. While Blockchain garnered limited
attention during its early development, it has since gained widespread popularity across countries,
enterprises, institutions, and researchers.
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I1. FUNDAMENTALS OF BLOCKCHAIN TECHNOLOGY
Blockchain technology comprises two distinct components, namely:

» Blockchain Transaction: Each user-initiated activity is denoted as a blockchain transaction. In
other words, any modifications made by a user within the blockchain are considered transactions.

* Block: Conceptually, a block can be viewed as a database that encompasses a set of details
pertaining to transactions, along with additional information like the timestamp of block creation and
the precise block sequence.

1. TYPES OF BLOCKCHAIN:

* Public Blockchain: This type allows all participating users to engage in both reading and writing
operations. Examples include Bitcoin, where anyone can join and become part of the blockchain.
However, certain public blockchains restrict access to block data, allowing either read or write
operations, but not both.

* Private Blockchain: Access to the blockchain data is restricted to trusted participants only. This is
commonly utilized by private organizations aiming to prevent public interaction with blocks, as these
may contain sensitive or confidential company information.

* Consortium Blockchain: Consortium blockchains are semi-decentralized. Multiple companies join
forces to be part of the blockchain, sharing control over operations and access control protocols
instead of a single organization having complete control over it.

IV. BLOCKCHAIN APPLICATIONS IN THE FOOD INDUSTRY

As blockchain becomes increasingly integrated into the food sector, it promises to enhance
transparency and safety throughout the entire process. This integration yields several advantages for
establishing a more transparent food system.Firstly, blockchain technology strengthens the safety of
food, ensuring a more secure and reliable supply chain. Additionally, it guarantees the freshness of
food products, as the decentralized nature of the system discourages any attempts to transfer
substandard or non-fresh items.The meticulous recording of all relevant data about food in the
blockchain leads to a significant reduction in waste. Furthermore, the use of blockchain acts as a
deterrent to food fraud, as the open and accessible nature of the system allows anyone to verify and
validate information, thereby fostering trust and authenticity in the food industry.

V. BLOCKCHAIN TECHNOLOGY IN ENHANCING CYBERSECURITY

On September 7, 2017, Equifax, a prominent global credit reporting agency, sent shockwaves
worldwide by disclosing a substantial cybersecurity breach. Unauthorized access to data occurred
from mid-May through July 2017, with the breach discovered on July 29. This event exposed
approximately 145.5 million consumers to the risk of having their sensitive personal information
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compromised, including names, Social Security identification, dates of birth, residence addresses, and
driver's license numbers.

Blockchain technology presents notable features that can significantly contribute to preventing
cyberattacks. One such feature is immutability, a cornerstone of blockchain functionality. In a
blockchain system, once data is entered by a user, it becomes tamper-proof or immutable. This quality
ensures data integrity and security, as any attempts to alter information are rendered practically
impossible. Blockchain leverages various cryptographic techniques, such as cryptographic algorithms,
digital signatures, and hashing algorithms, to fortify the immutability of stored information.

Decentralization and consensus mechanisms represent pivotal aspects of blockchain that enhance
cybersecurity. Unlike traditional centralized systems, blockchain operates on a peer-to-peer (P2P)
network with decentralized and distributed blocks. In this setup, a network of nodes collaborates, and
any proposed changes to the nodes undergo a consensus algorithm. This consensus mechanism
ensures that alterations are verified and agreed upon by the network before implementation.
Consequently, blockchain replaces a central authority with a democratic and decentralized system that
governs all transactions within the blockchain.

By combining immutability, decentralization, and consensus mechanisms, blockchain technology
provides a robust foundation for cybersecurity. It establishes a tamper-resistant environment for data,
reducing the vulnerability to unauthorized access and manipulation. The decentralized nature of
blockchain fosters a more resilient and democratic cybersecurity framework, lessening reliance on a
single point of control and minimizing the risks associated with centralized systems.

VI. VOTING

Challenges in the conventional paper ballot system have prompted the exploration of solutions offered
by blockchain technology. Common issues with paper ballots include the inability to modify cast
votes, susceptibility to election manipulation through counterfeit ballot papers, the complexity of
tracking and accessing individual votes, prolonged vote counting durations, environmental concerns
regarding paper wastage, and high expenditure associated with paper ballot production.

Blockchain technology emerges as a comprehensive remedy to these challenges. Its implementation
ensures transparency in the voting process, allowing anyone to scrutinize the transaction history of the
voting system. Blockchain integration provides a secure and discreet method for casting votes. VVoters
can securely submit their ballots by logging in with their government-issued ID cards and utilizing
their personal webcams. Each voter creates a unique transaction during the voting process,
distinguishing it from others.

The blockchain-based system ensures the validity and integrity of votes. Verification of votes
becomes straightforward, as the decentralized nature of blockchain allows for the confirmation that
votes have not been tampered with. By using the voter's public key, the legitimacy of the vote and the
authorization of the voter can be easily verified. This approach not only addresses the issues of the
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traditional paper ballot system but also streamlines the voting process, making it more efficient,
secure, and environmentally friendly while significantly reducing costs associated with paper ballots.

VII. APPLICATIONS OF BLOCKCHAIN TECHNOLOGY IN HEALTHCARE:

Blockchain technology has various applications in healthcare, offering solutions to challenges related
to security, interoperability, and data integrity. Some notable applications include:

1. Electronic Health Records (EHR) and Electronic Medical Records (EMR): Blockchain
provides a secure and tamper-resistant platform for storing patient records. It ensures that medical
data, including test results, prescriptions, and treatment plans, is transparent, traceable, and cannot be
altered without consensus.

2. Interoperability and Data Sharing: Blockchain enables seamless and secure sharing of medical
data across different healthcare providers. It ensures that patient records are accessible to authorized
parties while maintaining privacy and data integrity.

3. Supply Chain Management: Blockchain can be used to track the entire supply chain of
pharmaceuticals and medical devices. This helps in preventing counterfeit drugs, ensuring the
authenticity of medications, and enhancing transparency in the supply chain.

4. Clinical Trials and Research: Blockchain facilitates transparent and traceable recording of data in
clinical trials. It ensures the integrity of research data, reduces fraud, and enables efficient tracking of
the entire research lifecycle.

5. ldentity Management and Patient Consent: Blockchain provides a decentralized and secure way
to manage patient identities. Patients can have better control over their personal health information
and grant access to specific healthcare providers or researchers through smart contracts, ensuring
informed and explicit consent.

6. Billing and Claims Management: Blockchain can streamline the billing and claims process by
providing a transparent and auditable ledger. This reduces fraud, errors, and administrative costs
associated with healthcare transactions.

7. Drug Traceability: Blockchain can be employed to trace the origin and journey of pharmaceuticals
from manufacturing to distribution, ensuring the authenticity of drugs and reducing the risk of
counterfeit medications entering the market.

8. Telemedicine and Remote Patient Monitoring: Blockchain enhances the security and privacy of
telemedicine transactions and the storage of remote patient monitoring data. It ensures that sensitive
health information is protected and accessible only to authorized individuals.

9. Public Health Surveillance: Blockchain can contribute to public health efforts by providing a
transparent and decentralized system for tracking and managing disease outbreaks. It can improve the
speed and accuracy of public health surveillance, leading to more effective responses.
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10. Credentialing and Licensing of Healthcare Professionals: Blockchain can streamline the
process of verifying and credentialing healthcare professionals, ensuring that qualifications and
licenses are valid and up-to-date.

These applications demonstrate how blockchain technology can address key issues in healthcare, such
as data security, interoperability, and transparency, ultimately improving the overall efficiency and
quality of healthcare services.

VIIl. ADVANTAGES OF BLOCKCHAIN TECHNOLOGY

Blockchain technology offers several advantages across various industries, including finance,
healthcare, supply chain, and more. Here are some key advantages:

1. Decentralization: Blockchain operates on a decentralized network of computers, eliminating the
need for a central authority. This decentralization enhances security, as there is no single point of
failure or vulnerability.

2. Security: Transactions on a blockchain are secured using cryptographic techniques. Once a block is
added to the chain, it becomes extremely difficult to alter previous blocks, ensuring the integrity and
security of the data.

3. Transparency: Every participant in a blockchain network has access to a complete and transparent
history of transactions. This transparency fosters trust among participants and reduces the risk of fraud
or manipulation.

4. Immutability: Once data is added to the blockchain, it cannot be changed or deleted. This
immutability ensures that records are tamper-proof, providing a high level of data integrity.

5. Efficiency and Speed: Blockchain transactions are typically processed quickly, especially in
comparison to traditional financial systems. This can lead to faster and more efficient processes across
various industries.

6. Cost Savings: By eliminating intermediaries and streamlining processes, blockchain can
significantly reduce transaction costs. This is particularly beneficial in financial transactions and
supply chain management.

7. Smart Contracts: Smart contracts are self-executing contracts with the terms of the agreement
directly written into code. They automate and enforce contract execution, reducing the need for
intermediaries and minimizing the risk of disputes.

8. Traceability and Accountability: In supply chain management, blockchain enables the tracking of
goods from origin to destination. This traceability enhances accountability by providing a verifiable
and unchangeable record of the product's journey.
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9. Enhanced Privacy: While maintaining transparency, blockchain allows for controlled access to
sensitive information. Users have control over who can access their data, ensuring privacy and
confidentiality.

10. Reduced Fraud: The decentralized and secure nature of blockchain technology makes it resistant
to fraudulent activities. It is challenging for malicious actors to manipulate or forge transactions on the
blockchain.

11. Cross-Border Transactions: Blockchain facilitates cross-border transactions by eliminating the
need for multiple intermediaries and reducing the time and costs associated with traditional banking
systems.

12. Data Ownership: Users have greater control over their data and can grant permission for specific
parties to access it. This empowers individuals to have more ownership and control over their personal
information.

13. Resilience: The distributed nature of blockchain makes it more resilient to attacks or failures.
Even if some nodes in the network fail or are compromised, the system can continue to operate.

These advantages make blockchain technology a promising solution for addressing various challenges
in different industries, offering increased security, efficiency, and transparency.

IX. DISADVANTAGES OF BLOCKCHAIN TECHNOLOGY

While blockchain technology comes with numerous advantages, it also has its share of disadvantages
and challenges. Here are some notable drawbacks:

1. Scalability: Blockchain networks can face challenges in handling a large number of transactions
simultaneously. As the size of the network grows, the scalability becomes a concern, leading to
potential delays and increased transaction costs.

2. Energy Consumption: Many blockchain networks, especially those utilizing Proof of Work (PoW)
consensus mechanisms, require significant computational power and energy consumption for
validating transactions. This has raised concerns about the environmental impact of blockchain
technology.

3. Complexity and Understanding: The technical complexity of blockchain can be a barrier for
widespread adoption. Understanding the intricacies of blockchain technology requires a certain level
of technical expertise, which can limit its accessibility for some users and organizations.

4. Lack of Regulation: The lack of standardized regulations for blockchain technology poses
challenges in legal and regulatory compliance. This can be a concern, especially in industries where
compliance with specific regulations is crucial.
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5. Irreversibility of Transactions: The immutability of blockchain, while a strength in terms of
security, can be a drawback when errors or fraudulent transactions occur. Once a transaction is
recorded on the blockchain, it is challenging to reverse or modify.

6. Privacy Concerns: While blockchain provides a level of transparency, the pseudonymous nature of
transactions can lead to privacy concerns. In some cases, users may be hesitant to participate in a
system where their transactions are visible to all participants.

7. Interoperability: Different blockchain networks may have their own protocols and standards,
leading to challenges in interoperability. Seamless communication between diverse blockchain
networks and traditional systems remains an ongoing challenge.

8. Legal and Ethical Issues: Smart contracts, while offering automation benefits, may encounter
legal challenges as traditional legal frameworks may not fully accommodate or recognize them.
Ethical concerns may also arise in the execution of automated contracts.

9. Lack of Governance: Decentralization, a key feature of blockchain, can also lead to challenges in
decision-making and governance. Resolving disputes and making upgrades to the system may require
consensus among a diverse set of stakeholders.

10. Storage Costs: The storage of large amounts of data on the blockchain can become expensive
over time. Storing extensive data on every node in the network may require substantial resources.

11. Adoption Challenges: Achieving widespread adoption of blockchain technology requires
overcoming resistance to change, educating stakeholders, and addressing concerns about its perceived
risks and uncertainties.

It's important to note that ongoing research and development are addressing some of these challenges,
and different blockchain platforms may have varying degrees of susceptibility to these drawbacks. As
the technology continues to evolve, solutions to some of these issues are likely to emerge.

X. CONCLUSION

Blockchain represents a transformative technology characterized by decentralization,
distributed architecture, and peer-to-peer networking, providing security and immutability to data. The
increasing adoption of Bitcoin generation and transactions has underscored the demand for
Blockchain Technology's security features. While Blockchain ensures high data security, its
verification and validation processes entail significant time investments. Nevertheless, its key features
of privacy, security, traceability, and timestamping have fuelled its adoption across diverse sectors
beyond its primary applications. The decentralized, permissionless, and borderless nature of
Blockchain Technology fosters equal opportunities for participation, paving the way for inclusive
blockchain networks. As we progress, efforts to address computational time and energy requirements
for verification and mining processes are essential to further optimize Blockchain Technology for
broader adoption and continued innovation.
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ECONOMIC IMPLICATIONS OF CRYPTOCURRENCIES : A COMPREHENSIVE ANALYSIS
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ABSTRACT

Cryptocurrencies have emerged as a disruptive force in the global economy, challenging
traditional financial systems and institutions. This paper investigates the economic implications of
cryptocurrencies, examining their impact on monetary policy, financial markets, regulatory
frameworks, and international trade. Through a thorough analysis of existing literature and empirical
evidence, this research explores the potential benefits and risks associated with cryptocurrencies and
their implications for economic stability and growth. The findings highlight the need for policymakers,
regulators, and market participants to carefully consider the evolving role of cryptocurrencies in
shaping the future of finance.

Keywords: Cryptocurrencies, Economic Implications, Monetary Policy, Financial Markets,
Regulatory Frameworks, International Trade.

I. INTRODUCTION:

The advent of cryptocurrencies has heralded a paradigm shift in the traditional landscape of
finance, sparking profound debates and investigations into their economic implications. Since the
inception of Bitcoin in 2009, cryptocurrencies have evolved from obscure digital tokens to globally
recognized assets, challenging established monetary systems and regulatory frameworks. This paper
delves into the multifaceted economic implications of cryptocurrencies, aiming to unravel their impact
on monetary policy, financial markets, regulatory dynamics, and international trade. As these digital
assets continue to gain traction and legitimacy, understanding their implications becomes paramount
for policymakers, regulators, investors, and market participants alike. The rise of cryptocurrencies has
catalyzed a myriad of economic challenges and regulatory dilemmas. The decentralized nature of
cryptocurrencies poses fundamental questions about the efficacy of traditional monetary policy tools
and the role of central banks in a digitized financial landscape. Volatility, liquidity concerns, and
market manipulation have fueled skepticism among traditional financial institutions and policymakers,
prompting calls for greater oversight and regulation. Moreover, the borderless and pseudonymous
nature of cryptocurrencies has raised concerns about money laundering, terrorism financing, and
consumer protection, prompting regulatory crackdowns and compliance measures across jurisdictions.
As cryptocurrencies continue to permeate global markets and reshape financial ecosystems,
policymakers face the daunting task of striking a balance between innovation and stability in the
pursuit of sustainable economic growth. In light of these dynamics, this paper embarks on a
comprehensive exploration of the economic implications of cryptocurrencies, synthesizing empirical
evidence, theoretical frameworks, and real-world case studies to elucidate their transformative
potential and inherent risks. By critically assessing the impact of cryptocurrencies on monetary policy
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transmission mechanisms, market dynamics, regulatory regimes, and international trade flows, this
research endeavours to inform evidence-based policymaking and strategic decision-making in an era
defined by digital disruption and financial innovation.

Il. EVOLUTION OF CRYPTOCURRENCIES:

The evolution of cryptocurrencies has been marked by a journey from obscurity to
mainstream recognition, transforming the landscape of finance and technology along the way.
Beginning with the advent of Bitcoin in 2009, cryptocurrencies emerged as a revolutionary concept,
introducing the world to the concept of decentralized digital currencies built on blockchain
technology. Bitcoin, conceived by the pseudonymous Satoshi Nakamoto, laid the foundation for a
decentralized peer-to-peer electronic cash system, challenging the hegemony of traditional financial
institutions and central authorities. Subsequent iterations of cryptocurrencies, including Ethereum,
Ripple, and Litecoin, expanded upon Bitcoin's foundational principles, introducing innovations such
as smart contracts, decentralized applications (DApps), and alternative consensus mechanisms.

The evolution of cryptocurrencies has been characterized by a proliferation of digital assets,
each with its unique features, use cases, and underlying technologies. Ethereum, launched in 2015 by
Vitalik Buterin, introduced the concept of programmable blockchain, enabling developers to build
decentralized applications and deploy smart contracts. This innovation sparked a wave of blockchain-
based projects across industries ranging from finance and supply chain management to healthcare and
gaming. Ripple, founded in 2012, aimed to revolutionize cross-border payments and remittances by
leveraging blockchain technology to facilitate faster, cheaper, and more efficient transactions.
Litecoin, created by Charlie Lee in 2011, sought to improve upon Bitcoin's shortcomings by offering
faster transaction confirmation times and a different hashing algorithm.

111. ECONOMIC IMPLICATIONS OF CRYPTOCURRENCIES:
3.1. Impact on Monetary Policy:

Cryptocurrencies challenge the traditional mechanisms of monetary policy due to their decentralized
nature. Unlike fiat currencies, which are regulated and controlled by central banks, cryptocurrencies
operate independently of any central authority. This decentralization alters the dynamics of monetary
policy transmission, as central banks lose direct control over money supply, interest rates, and
inflation targets. Consequently, policymakers face the challenge of adapting monetary policy
frameworks to accommodate the emergence of cryptocurrencies while maintaining price stability
and economic growth.

3.2. Influence on Financial Markets:

Cryptocurrencies have reshaped financial markets by introducing new asset classes and investment
opportunities. The proliferation of cryptocurrency exchanges has democratized access to digital
assets, allowing retail investors to participate in previously inaccessible markets. However, the
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inherent volatility and speculative nature of cryptocurrencies have heightened market risk and
uncertainty, leading to periodic price fluctuations and market corrections. Institutional investors,
while increasingly entering the cryptocurrency space, remain cautious due to regulatory concerns
and market instability.

3.3. Regulatory Challenges and Frameworks:

The decentralized and pseudonymous nature of cryptocurrencies presents significant challenges for
regulatory authorities seeking to maintain financial stability and prevent illicit activities.
Governments and regulatory bodies worldwide have adopted diverse approaches to regulate
cryptocurrencies, ranging from outright bans to comprehensive regulatory frameworks. However,
regulatory uncertainty persists, hindering mainstream adoption and institutional investment in
cryptocurrencies. Striking a balance between innovation and investor protection remains a
formidable challenge for regulators in the evolving landscape of digital finance.

3.4. Implications for International Trade:

Cryptocurrencies have the potential to facilitate cross-border transactions and streamline
international trade processes. By eliminating intermediaries and reducing transaction costs,
cryptocurrencies offer a more efficient alternative to traditional payment systems. However,
concerns regarding security, regulatory compliance, and price volatility have limited the widespread
adoption of cryptocurrencies in international trade. Moreover, the absence of a unified regulatory
framework and legal certainty poses challenges for cross-border transactions, particularly in sectors
characterized by high-value transactions and regulatory scrutiny.

3.5. Economic Stability and Growth:

The economic implications of cryptocurrencies extend beyond individual sectors to broader
macroeconomic considerations. The disruptive potential of cryptocurrencies has implications for
financial stability, systemic risk, and economic growth. While cryptocurrencies offer potential
benefits such as financial inclusion, innovation, and decentralization, they also pose risks including
market instability, investor vulnerability, and regulatory arbitrage. Achieving economic stability and
sustainable growth in the era of cryptocurrencies requires proactive policymaking, robust regulatory
frameworks, and effective risk management strategies.

IV. ECONOMIC ANALYSIS AND EMPIRICAL EVIDENCE:

The research by Smith et al. (2020) conducted a longitudinal analysis of Bitcoin's price
movements and its correlation with macroeconomic factors such as inflation and interest rates. Their
findings underscored the role of Bitcoin as a hedge against inflationary pressures, particularly in
economies experiencing currency devaluation. A study by Lee and Lee (2019) analyzed trading
volumes and price movements of major cryptocurrencies using advanced statistical models. Their
analysis revealed significant correlations between trading volumes and price volatility, indicating the
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influence of market sentiment and investor behavior on cryptocurrency price dynamics. Similarly,
quantitative studies have examined the impact of regulatory announcements on cryptocurrency market
fluctuations, highlighting the role of regulatory uncertainty in shaping market dynamics. A study by
Garcia and Taylor (2018) evaluated the impact of regulatory announcements on cryptocurrency
market liquidity and volatility. Their analysis revealed heterogeneous responses across different
regulatory environments, highlighting the importance of regulatory clarity and consistency in
mitigating market risks.

V. CONCLUSION:

The economic implications of cryptocurrencies are multifaceted and dynamic, shaping the
landscape of finance, technology, and regulation in unprecedented ways. Through a comprehensive
analysis of existing literature and empirical evidence, this research paper has shed light on the
transformative potential and inherent risks associated with cryptocurrencies. From challenging
traditional monetary policy mechanisms to reshaping financial markets and regulatory frameworks,
cryptocurrencies have disrupted established norms and prompted profound reflections on the future of
finance. Moving forward, it is imperative for policymakers, regulators, investors, and market
participants to navigate the complexities of the cryptocurrency ecosystem with caution and foresight.
While cryptocurrencies offer potential benefits such as financial inclusion, innovation, and
decentralization, they also pose significant risks including market volatility, regulatory uncertainty,
and security vulnerabilities. Striking a balance between fostering innovation and safeguarding
financial stability requires collaborative efforts, evidence-based policymaking, and proactive risk
management strategies. As cryptocurrencies continue to evolve and gain prominence in the global
economy, it is essential to foster dialogue, transparency, and collaboration among stakeholders to
ensure a resilient and inclusive financial system that promotes sustainable economic growth and
prosperity for all.
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ABSTRACT:

This research explores the social impact of Al-driven agricultural practices on rural
communities, investigating the transformative influence of artificial intelligence technologies on
traditional farming methods and community dynamics. Through an analysis of existing literature and
empirical evidence, we examine the opportunities and challenges arising from the integration of Al in
agriculture. Al technologies present the potential to enhance agricultural productivity and improve
livelihoods by providing real-time insights and decision support tools for farmers. However, the
adoption of Al-driven practices may lead to shifts in employment patterns, requiring adaptation to
changing agricultural landscapes. The paper highlights the role of Al in fostering community
resilience through improved risk management and knowledge sharing. Nevertheless, challenges such
as limited technology access, training, and potential cultural implications must be addressed to ensure
inclusive and sustainable development. Understanding the social implications of Al-driven agriculture
is crucial for policymakers and community stakeholders to collaboratively design strategies that
harness the benefits while mitigating challenges for rural communities.

Keywords: Al-driven Agriculture, Rural Communities, Social Impact, Agricultural Productivity.

1. INTRODUCTION:

The integration of artificial intelligence (Al) technologies into agricultural practices has
ushered in a new era of innovation and transformation within rural communities worldwide. With the
advent of Al-driven solutions, traditional farming methods are undergoing significant changes,
promising increased efficiency, productivity, and sustainability. This introduction seeks to explore the
profound social implications of Al-driven agricultural practices on rural communities, recognizing the
pivotal role these technologies play in reshaping livelihoods, community dynamics, and cultural
identities. Al-driven agricultural practices encompass a diverse array of technologies, including
precision farming, data analytics, and autonomous machinery, which revolutionize how farmers
manage crops, livestock, and land. By harnessing the power of Al, farmers can optimize resource
allocation, predict weather patterns, and monitor crop health with unprecedented accuracy and
efficiency. These advancements hold the potential to enhance agricultural productivity, mitigate
environmental risks, and improve food security, thereby bolstering the resilience of rural communities
against the challenges of climate change, resource scarcity, and market volatility. However, the
adoption of Al-driven agricultural practices also presents unique challenges and considerations for
rural communities. As automation and digitization permeate agricultural workflows, the nature of
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rural employment undergoes transformation, potentially altering traditional labour patterns and
livelihood opportunities. Moreover, issues related to access to technology, digital literacy, and cultural
preservation emerge as significant concerns, raising questions about equity, inclusion, and social
cohesion within rural societies. In navigating these complexities, it is imperative to critically examine
the social dimensions of Al-driven agriculture and develop strategies that promote sustainable
development, cultural preservation, and community empowerment in rural contexts.

Il. THE ROLE OF Al IN AGRICULTURE:

The role of artificial intelligence (Al) in agriculture has gained increasing significance both in
India and around the world, offering transformative solutions to age-old challenges faced by farmers
and agricultural systems. In India, where agriculture serves as the backbone of the economy and
supports the livelihoods of millions, Al technologies hold immense potential to revolutionize farming
practices and improve productivity. By leveraging Al-driven solutions such as predictive analytics,
satellite imaging, and precision agriculture, Indian farmers can optimize resource allocation, enhance
crop management practices, and mitigate risks associated with weather variability and pest outbreaks.
Furthermore, Al-powered platforms provide farmers with access to real-time market information,
financial services, and advisory support, empowering them to make informed decisions and improve
market linkages. On a global scale, Al is reshaping agricultural landscapes by enabling data-driven
decision-making, automated processes, and personalized recommendations tailored to specific crop
varieties and environmental conditions. From North America to Sub-Saharan Africa, Al-driven
technologies are being deployed to address challenges related to climate change, food security, and
sustainable agricultural practices. In developed countries, Al-powered robotics and drones are
revolutionizing farm operations, increasing efficiency, and reducing labour costs. Similarly, in
developing regions, Al-driven solutions hold promise for smallholder farmers, offering scalable and
cost-effective tools to optimize yields, conserve resources, and improve livelihoods. As Al continues
to evolve, its role in agriculture is poised to expand, driving innovation, resilience, and sustainability
across diverse agricultural systems worldwide.

1. IMPACT ON RURAL COMMUNITIES:

e Enhanced Agricultural Productivity: Al-driven agricultural practices have the potential to
significantly enhance agricultural productivity in rural communities. By providing farmers with
access to advanced technologies such as precision farming, predictive analytics, and remote
sensing, Al enables more efficient resource management and crop monitoring. This can lead to
increased yields, improved crop quality, and enhanced food security, benefiting rural communities
by boosting incomes and livelihoods.

e Shifts in Employment Patterns: The adoption of Al-driven agricultural technologies may lead to
shifts in employment patterns within rural communities. While automation and mechanization of
certain farming tasks may reduce the demand for manual labor, new opportunities emerge in the
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form of skilled technical roles related to Al implementation, data analysis, and technology
maintenance. However, ensuring equitable access to training and education is crucial to empower
rural residents to transition to these emerging roles and mitigate potential disruptions to traditional
employment sectors.

e Access to Technology and Digital Divide: One of the key challenges facing rural communities in
adopting Al-driven agricultural practices is access to technology and digital infrastructure. Limited
internet connectivity, inadequate training, and high costs of technology adoption may widen the
digital divide between rural and urban areas. Bridging this gap requires targeted investments in
rural infrastructure, capacity building programs, and public-private partnerships to ensure that rural
communities have equitable access to Al technologies and the benefits they offer.

e Community Resilience and Sustainability: Al-driven agricultural practices have the potential to
enhance community resilience and sustainability by enabling farmers to adapt to climate change,
mitigate risks, and improve natural resource management. By providing real-time data on weather
patterns, soil conditions, and pest outbreaks, Al technologies empower farmers to make informed
decisions and implement adaptive strategies. Moreover, fostering collaboration and knowledge
sharing among farmers through digital platforms can strengthen social networks and community
cohesion, enhancing resilience to external shocks and crises.

e Cultural and Social Implications: The adoption of Al-driven agricultural practices may have
broader cultural and social implications for rural communities. Traditional farming practices and
indigenous knowledge systems may be marginalized in the face of technological advancements,
leading to shifts in cultural identity and social structures. It is essential to engage with local
communities, respect their cultural heritage, and ensure that Al-driven agricultural development
aligns with their values, aspirations, and socio-economic priorities. This requires participatory
approaches, inclusive decision-making processes, and community-led initiatives that empower
rural residents to shape the future of agriculture in their communities.

IV. CHALLENGES AND CONSIDERATIONS:
4.1. Access to Technology and Infrastructure:

Rural communities often face significant challenges in accessing technology and digital infrastructure
necessary for the adoption of Al-driven agricultural practices. Limited internet connectivity,
inadequate power supply, and outdated equipment hinder the integration of Al technologies into
farming operations. Addressing these challenges requires substantial investments in rural
infrastructure, including the expansion of broadband networks, provision of reliable electricity supply,
and establishment of technology hubs or innovation centres in rural areas. Additionally, initiatives
aimed at promoting technology literacy and digital skills training among rural farmers are essential to
ensure effective utilization of Al tools and platforms.
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4.2. Financial Constraints and Affordability:

The high costs associated with acquiring and implementing Al technologies pose a significant barrier
to adoption for many rural farmers, especially smallholders and subsistence farmers with limited
financial resources. Government subsidies, grants, and incentives can help alleviate financial
constraints and make Al-driven solutions more affordable and accessible to rural communities.
Financial institutions and private sector stakeholders can also play a crucial role in providing
affordable financing options and innovative business models tailored to the needs of rural farmers.

4.3. Technical Expertise and Training:

Adequate technical expertise and training are essential for rural farmers to effectively utilize Al-driven
agricultural technologies. However, many rural communities lack access to training programs and
skilled professionals capable of supporting the implementation and maintenance of Al systems.
Capacity-building initiatives, extension services, and farmer training programs can help bridge this
gap by providing farmers with the necessary knowledge and skills to leverage Al technologies
effectively. Collaborative efforts involving government agencies, research institutions, and non-profit
organizations can facilitate the dissemination of best practices and technical know-how to rural
communities.

4.4, Data Privacy and Security:

The collection, storage, and analysis of agricultural data generated by Al systems raise concerns
regarding data privacy, security, and ownership rights, particularly in rural settings where regulatory
frameworks may be lacking or inadequate. Ensuring robust data protection measures, encryption
protocols, and access controls are critical to safeguarding farmers' sensitive information and
preventing unauthorized access or misuse of data. Clear guidelines and policies governing data
ownership, sharing, and usage rights are essential to build trust and confidence among rural
communities.

4.5.Cultural and Social Implications:

The adoption of Al-driven agricultural practices may have cultural and social implications for rural
communities, potentially disrupting traditional farming practices, knowledge systems, and social
structures.It is essential to engage with local communities, respect their cultural heritage, and involve
them in decision-making processes related to the adoption of Al technologies. Participatory
approaches, community-led initiatives, and culturally sensitive interventions can help mitigate
potential conflicts and ensure that Al-driven agricultural development aligns with the values, beliefs,
and aspirations of rural residents.

4.6. Environmental Impact and Sustainability:

While Al-driven agricultural practices have the potential to improve productivity and resource
efficiency, they also raise concerns regarding their environmental impact and long-term sustainability.
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Sustainable farming practices, such as precision agriculture, agroecology, and organic farming, should
be integrated with Al technologies to minimize environmental degradation, conserve natural
resources, and promote biodiversity. Emphasizing agroecological principles and regenerative farming
practices can enhance the resilience of rural ecosystems and promote sustainable agriculture for future
generations.

V. CONCLUSION:

The adoption of Al-driven agricultural practices in rural communities presents both
opportunities and challenges that must be carefully considered and addressed. While Al technologies
have the potential to revolutionize farming operations, improve productivity, and enhance livelihoods,
their successful integration requires concerted efforts to overcome barriers related to technology
access, affordability, training, data privacy, and cultural sensitivity. Collaborative initiatives involving
government agencies, private sector stakeholders, research institutions, and local communities are
essential to facilitate the widespread adoption of Al-driven solutions in rural agriculture. Furthermore,
achieving inclusive and sustainable agricultural development through Al necessitates a holistic
approach that prioritizes the needs and aspirations of rural farmers, promotes equitable access to
technology and resources, and fosters resilient and culturally sensitive farming systems. By harnessing
the transformative power of Al in agriculture while addressing the unique challenges faced by rural
communities, we can create a future where technology serves as a catalyst for positive social change,
economic empowerment, and environmental sustainability in rural areas around the world.
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