
JOAT Hauling Payment Agreement 

By scheduling or accepting services from JOAT Hauling, the customer agrees to the following 
payment terms: 

Pricing 

●​ Pricing is based on the estimate provided before work begins. 
●​ Additional items, labor, disposal fees, stairs, extended loading times, or changes 

requested by the customer may result in additional charges. 
●​ Any changes to the quoted price will be discussed with the customer before additional 

work is performed. 

Payment Due 

●​ Payment is due immediately upon completion of services unless otherwise agreed in 
writing. 

●​ JOAT Hauling accepts cash and credit/debit cards.                                              
Deposits 

●​ For hauling and roadside assistance jobs, we charge a deposit that goes towards your 
final invoice.  

Cancellation Policy 

We request that cancellations be made as soon as possible. We don’t have any fees for 
cancellation and just request transparency from our customers.                         

Customer Responsibility 

●​ The customer is responsible for ensuring safe and legal access to the property. 
●​ The customer represents that they own or have authority to remove, transport, or 

dispose of all items provided to JOAT Hauling. 

Damage Claims 

●​ Any claim for property damage must be reported within 48 hours of service completion. 
●​ JOAT Hauling will investigate all claims and, when appropriate, repair the damage, 

arrange repairs, or provide a reasonable credit. 

Acceptance 

By signing below, the customer acknowledges that they have read, understood, and agree to 
these payment terms and service conditions. 



Customer Name: __________________________ 

Service Address: _________________________ 

Job Date: ______________________________ 

Quoted Price: $__________________________ 

Customer Signature: ______________________ 

Date: _________________________________ 

JOAT Tech Name: __________________________ 

JOAT Tech Signature: ________________________ 
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