Business Analyst
Location: Wilmington, DE | Employment Type: Full-time

Overview:
We are seeking a Business Analyst to work closely with stakeholders to gather, document, and
analyze business requirements, ensuring technology solutions align with organizational goals.

Responsibilities:
e Gather and document functional and technical requirements.
e Collaborate with development teams to translate business needs into solutions.
e Create process flows, wireframes, and use cases.
e Conduct gap analysis and impact assessments.
e Support UAT planning and execution.
Qualifications:
e Bachelor’s degree in Business, IT, or related field.
e 3+ years as a Business Analyst in IT projects.
e Strong documentation, analytical, and communication skills.

e Experience with tools like JIRA, Confluence, or Azure DevOps.



