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1. Introduction

These Terms and Conditions (“Terms’) govern the access and use of the website
https://lifeinasia.nl (the “Website”) and the services offered by Life in Asia (“we,” “our,” or
“the Agency”).

By using our Website and services, you agree to be bound by these Terms. If you do not
agree, you must not use our Website or services.

2. Our Services

Life in Asia is a European-based agency that supports international students seeking
internship and study opportunities in Asia.
Our services include:

e Matching students with companies and internship programs;
e Assistance with visa documentation, accommodation, and logistical support.

We act solely as an intermediary between students and host companies. We do not employ
the students or guarantee internship placement, visa approval, or employment outcomes.

3. Eligibility

Our services are available only to individuals aged 18 or above. By registering with Life in
Asia, you confirm that you are of legal age and have the legal capacity to enter into binding
agreements.

4. Fees and Payment

All service fees are paid by the student.

The applicable fees will be clearly communicated before confirming participation in any
program.

Payments must be made through the methods indicated on our Website or via official



communication from Life in Asia.
Invoices and receipts will be provided upon request.

5. Cancellations and Refund Policy

e Cancellations must be communicated in writing to getinfo@lifeinasia.nl.
o Refund eligibility depends on the stage of the process:
o Before profile submission to host companies: 80% refund of total fee.
o After profile submission but before placement confirmation: 50% refund.
o After internship confirmation or visa processing begins: no refund.
e Administrative fees and third-party costs (e.g., visa fees, accommodation deposits,
full service in Japan) are non-refundable.
Life in Asia reserves the right to modify this policy in exceptional circumstances or
force majeure cases.

6. Responsibilities of the Student
Students are responsible for:

e Providing accurate personal and academic information.

o Ensuring compliance with visa and travel regulations.

e Maintaining professional conduct with host companies and local partners.
Failure to comply may result in termination of the placement without refund.

7. Responsibilities of Life in Asia
Life in Asia agrees to:

e Provide accurate information about available internships and host companies.

e Support students with pre-departure preparation and practical guidance.

o Ensure all data processing complies with the EU General Data Protection
Regulation (GDPR).

However, Life in Asia cannot be held liable for:
e Visarejections, travel restrictions, or border closures;

e Actions or conduct of third-party companies, landlords, or institutions;
e Losses, injuries, or damages incurred during the internship or stay abroad.



8. Limitation of Liability

To the maximum extent permitted by law, Life in Asia shall not be liable for indirect,
incidental, or consequential damages, including loss of income, opportunities, or data, arising
from the use of our services.

Our total liability under these Terms shall never exceed the amount paid by the student for
the specific service.

9. Intellectual Property

All text content on this Website is the property of Life in Asia or its licensors.
You may not reproduce any content without prior written consent.

10. Privacy and Data Protection

Life in Asia processes all personal data in accordance with the EU General Data Protection
Regulation (GDPR).

A separate Privacy Policy details how personal data is collected, used, and protected.

You can access it at: https://lifeinasia.nl/privacy-policy

11. Force Majeure

Life in Asia is not responsible for delays or failures caused by events beyond its reasonable
control, including natural disasters, pandemics, war, or governmental restrictions.

12. Governing Law and Jurisdiction

These Terms shall be governed by and construed in accordance with the laws of The
Netherlands.

Any dispute arising from these Terms shall be subject to the exclusive jurisdiction of the
courts of The Netherlands.

13. Changes to These Terms

Life in Asia may update these Terms periodically.
The latest version will always be available on our Website, and continued use of our services
implies acceptance of any updates.



14. Contact

For questions or concerns regarding these Terms, please contact:
= getinfo@]lifeinasia.nl
& https:/lifeinasia.nl




