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Contract | 3rgse

Contract No | 3fsl shfich: GEMC-511687719597163
Contract Generated Date | srgaie fafer: 14-Jul-2023
Bid/RA/PBP No. | sitefi/amRy/disidt Tem: _GEM/2023/B/3458905

Organisation Details | ¥7a+ faeror
Type |9&q :
Ministry | #3iTerd © -
Department | f@¥mr :
epartment| Pradesh
Organisation Name | §1T&+ &1
am

Office Zone | Fmafer &:

N/A

State Government

Medical Health and Family Welfare Department Uttar

Director General Medical Health Services

Designation |ug :
Contact No. | §uch e :
Email ID |$8 amget :
GSTIN | Sfueétemsg :

Address |gdT:

Buyer Details | @deR fqarur

RAKESH TRIPATHI

0522-2623756-

medical.civil-up@gov.in

Director General, Medical & Health, Swasthya Bhawan,
Lucknow.,

LUCKNOW, UTTAR PRADESH-226001, India

Designation of Administrative Approval |
TRIT{eh SFHIGH T UGATH:
Designation of Financial Approval |

farxfta srgwies ot ueam @

Financial Approval Detail | faxfra iefa faamor
IFD Concurrence | 3TEUw3! wgrfa: No

Director General Medical Health Services

Director General Medical Health Services

Role:

Payment Mode |
AT T AV
Designation | v :
Email ID | $AeT 3t :
GSTIN | SToaetense :

Address | udT:

Paying Authority Details | T wifefeor faazor

PAO
Offline

Deputy Director Electrical

emm29f@gmail.com

Director General, Medical & Health, Swasthya Bhawan,
Lucknow.,

Lucknow, UTTAR PRADESH-226001, India

Consignee Details | a3fuidt faa=or

S.No|%.4.

Consignee Name & Address | rRfSft amT & uar

Service Description | &ar faaror

GSTIN | Sfreadtamsy : -

Contact | gudh : 0522-2623756-
Email ID | $8 3t : medical.civil-up@gov.in

Address | gdr : Director General, Medical & Health,
Swasthya Bhawan, Lucknow.,
LUCKNOW, UTTAR PRADESH-226001, India

Manpower Outsourcing Services - Minimum wage - Skilled; Others; Driver - LMV

GeM Seller ID | 5 fahar smss :
Company Name | &u=t &1 AT :
Contact No. | duch =er :

Email ID | $# Sméet :

Address | gdr :

MSE Social Category | qHTE amTfSi Suft :
MSE Gender | gagas fafi sioft :
GSTIN | SeEéemsu:

MSME Registration number | THYTAE USficheor e :

Service Provider Details | 9ar werar faa=or

21BA190001058049

P CS FINTEC CONSULTANCY PRIVATE LIMITED

09919709009

pcsfintechlko@gmail.com

FLAT No 302,GRAND MAINOR APARTMENT,MURAD ALI LANE,HUSSAINGAN],
Lucknow, UTTAR PRADESH-226001, -

General
Female
09AAFCP9503K1Z1

UDYAM-UP-50-0008660

*GST / Tax invoice to be raised in the name of | fSaeh 1 & et & GST/TAX g-afgy O fehar SITQm - Buyer

Service Details | 3ar faaror

Service Start Date (latest by) | 84T uReT faaiss (Fd=aw) : 17-Jul-2023

Service End Date | @a1 @wife fafr: 16-Jul-2024

Category Name | Siuft I : Manpower Outsourcing Services - Minimum wage

Billing Cycle | fafeRT @16 : monthly

Description | f@Ror

Number of Resources to be hired

Percentage of Service charge inclusive of GST

Specialization

Not Required

Type of Function Others
Experience 0to 3 Years
Skill Category Skilled

Specialization for PG

Not Applicable

Post Graduation

Not Required

Zipcode NA

District NA
Educational Qualification High School
List of Profiles Driver - LMV
Minimum daily wage (INR) exclusive of GST 600.24

39

4.5




EDLI (INR per day) 0
Bonus (INR per day) 49.99
EPF Admin Charge (INR per day) 0
Optional Allowances 1 (INR per day) 0
Optional Allowances 2 (INR per day) 0
Optional Allowances 3 (INR per day) 0
Number of working days in a month 30
Provident Fund (INR per day) 0

ESI (INR per day) 19.5
Tenure/ Duration of Employment (in months) 12

Total Amount (Formula) | et I () :
( (((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund (I NR per day)+EDLI (INR per day)+Bonus (INR per day)+EPF Admin Charge (INR per day
)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Option al Allowances 3 (INR per day) )*Number of working days in a month)*1.18 + (Perce ntage of
Service charge inclusive of GST*(Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund (INR per day)+EDLI (INR per day)+Bonus (INR per day)+EPF Admin
Charge (INR per day)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optional Allowances 3 (INR per day))*Number of working days in a month)/100
)*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

Total Value without Addons | 8saifT & fa g =1 (INR) 11518686.27
Total Addon Value | &< gsiiT 31 (INR) 0
Total Value Including Addons | 3=3if afga et 54 (INR) 11518686.27

Additional Details | 3ifaRaa sHaIfaAr

o Title for Optional Allowances 3:0
o Title for Optional Allowances 2: 0
@ Designation : Driver

o Title for Optional Allowances 1:0

Amount of Contract | Sree &t fr

Total Contract Value Including All Duties and Taxes | @t e 3R 3l afgar gt Srgier 31 (INR) 11518686.27

SLA Details | ggeIq faeror

Service Level Agreement
Manpower Outsourcing Services - Minimum Wage Based
1  Agreement Overview

This is a Service Level Agreement (“SLA" or “Agreement”) between the Buyer and Manpower HiringAgency/Service Provider. The purpose of this Agreement is to facilitate
implementation of Manpower Hiring Service at the Buyer’s premises, or any other premises approved by the Buyer. This Agreement outlines the scope of work, Buyer’s
obligations, special terms and conditions related to service delivery and payment of services. The Agreement remains valid till completion of scope of services or end of
contractual duration (whichever is earlier) unless mutually extended by both the parties.

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;( “GTC")

11. Service Specific Standard Terms and Conditions (“STC") of the Services contracts shall include the service level agreement (SLA) for the service.

III. BID/ Reverse Auction specific Additional Terms & Conditions (ATC) as specified by the buyer.

The above terms and conditions are in reverse order of precedence i.e., ATC shall supersede Service specific STC which shall supersede GTC, whenever there are any conflicting
provisions. The above set of terms and conditions along with the scope of work and SLA as enumerated in this document shall be construed to be part of the Contract/Agreement
between the Buyer and Service Provider.

2 Objectives and Goals

The objective of this Agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to Buyer by Service Provider. The goals
of this agreement are to:

1. Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

II. Present a clear, concise, and measurable description of services offered to the Buyer

111, Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

IV. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

ThisAgreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same.

3 Parties to the Agreement

The main stakeholders associated with this agreement are below-

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed

2. ServiceProvider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents, permitted
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ deductions in case of non-adherence
to the defined terms and conditions.

4  Terms & Conditions:

4.1 Buyer's Obligations:

i. The Buyer shall provide workspace (seating area, work desk, furniture etc.) for the manpower hired through Service Provider, the Buyer shall also arrange necessary gate/ entry
pass to Buyer's premise/ designated premise for the manpower.

ii. Working shifts (includes day and night shift) if any, and daily working hours shall be mutually agreed upon between Buyer and Service Provider and should follow all the labor
laws.

ii. The Buyer shall directly or in consultation with the Service Provider provide the necessary training to the manpower for Buyer specific tools, applications, and machinery etc., if
required.’




