Contract | 3rgse

\I" = GeM Contract No | 3fsl shffich: GEMC-511687727531357
,P o Fachmtpace : Contract Generated Date | 3rgsie fafef: 27-Jan-2023
it = Trarmmarert + Wachnive Bid/RA/PBP No. | sitefi/amRy/disidt Tem: _GEM/2022/B/2827085
Organisation Details | Sa faazor Buyer Details | @dgR faeror
Type |9&q : State Government Designation | 1< : Labour Enforcement Officer
Ministry | #3iTerd © - Contact No. |§ud #eR:  0522-2977711-
Department | fa¥mr : Labour Department Uttar Pradesh Email ID | $8e ol manoj.rajput@up.gov.in
Organisation Name | &ram ;. N/A GSTIN | Sadtamdy : -
Office Zone | Fmafera & UP STATE SOCIAL SECURITY BOARD LUCKNOW UP STATE SOCIAL SECURITY BOARD 7TH FLOOR INDIRA
Address |gdT: BHAWAN,
LUCKNOW, UTTAR PRADESH-226001, India
Financial Approval Detail | faxfra iefa faamor Paying Authority Details | *Tar wfefeor faazor
IFD Concurrence | 3TEUw3! wgrfa: No Role: PAO
Designation of Administrative Approval | bLC Payment Mode | 9[TdT a1 Offline
TRIT{eh SFHIGH T UGATH: GRED
Designation of Financial Approval | Chairman Designation | U : Deputy Labour Commissioner
farxfta srgwies ot ueam @ Email ID | §8<t Smset : shamim.akt@up.gov.in
GSTIN | Sfroaétamsy : -
UP STATE SOCIAL SECURITY BOARD 7TH FLOOR INDIRA
Address | udT: BHAWAN,
Lucknow, UTTAR PRADESH-226001, India
Consignee Details | a3fuidt faa=or
S.No|®.q. Consignee Name & Address | RfSdt T & war Service Description | &ar fgarur

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; computer programmer; Diploma

Contact |gudh : 0522-2977711- Manpower Outsourcing Services - Fixed Remuneration - Finance/Accounts; assistant accountant; Graduate
Email ID |8 3mg€l : manoj.rajput@up.gov.in
GSTIN | Shgadiame : - Manpower Outsourcing Services - Fixed Remuneration - Admin; call center opreter; Graduate

Address|udr : UP STATE SOCIAL SECURITY BOARD

Manpower Outsourcing Services - Fixed Remuneration - Finance/Accounts; stenographer; Secondary School
7TH FLOOR INDIRA BHAWAN,

LUCKNOW, UTTAR PRADESH-226001, India Manpower Outsourcing Services - Fixed Remuneration - Admin; Computer Operator; Secondary School

Manpower Outsourcing Services - Fixed Remuneration - Others; Office Peon; class 8

Service Provider Details | 9T ygrar faa=or

GeM Seller ID | 5# fashar smds : 21BA190001058049
Company Name | &ut &1 71 © P CS FINTEC CONSULTANCY PRIVATE LIMITED
Contact No. | §udh =er : 09919709009
Email ID | $A<t omédt pcsfintechlko@gmail.com
FLAT No 302,GRAND MAINOR APARTMENT,MURAD ALI LANE,HUSSAINGAN],
Address |gdr :
Lucknow, UTTAR PRADESH-226001, -
MSME verified | JHYEIqAE Teafoe : Yes
MSME Registration number | THGHTRE tsfieor T :  UDYAM-UP-50-0008660
MSE Social Category | gaqas @Sl Suft : General
MSE Gender | gaqgS R sioft : Female
GSTIN | Sggétendg: 09AAFCP9503K121

*GST / Tax invoice to be raised in the name of | {5 =1 & u&r § GST/TAX g-aigy Uer fehar SITgm - Buyer

Service Details | @ar faeror

Service Start Date (latest by) | &ar yR™ f&aiss (Adi=a™) : 06-Feb-2023 Service End Date | 9a1 @ifd fafe: 05-Feb-2024

Category Name | £iuft 71 : Manpower Outsourcing Services - Fixed Remuneration

Billing Cycle | fafelT @136 : monthly

Description | fa@ror Number of Resources to be hired Percentage of Service charge
List of Profiles Office Peon
Post Graduation Not Required
Specialization na
Type of Function Others
Educational Qualification class 8
District NA
Specialization for PG Not Applicable
Experience 0to 3 Years




Zipcode NA
Basic monthly pay (INR) exclusive of GST 9604
Bonus (INR Monthly) 0
EPF Admin Charges (INR Monthly) 0
EDLI (INR Monthly) 0
Provident Fund (INR Monthly) 0
Optional Allowances 1 (INR Monthly) 0
Optional Allowances 2 (INR Monthly) 0
Optional Allowances 3 (INR Monthly) 0
ESI (INR Monthly) 312
Tenure/ Duration of Employment (In Months) 12

4.500

Total Amount (Formula) | et I () :

( ((Basic monthly pay (INR) exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+Optional Allowances 1 (INR Mont
hly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly)+EPF Admin Charges (INR Monthly))*1.18+ (Percentage of Service charge*(Basic monthly pay (INR)
exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+EPF Admin Charges (INR Monthly)+Optional Allowances 1 (INR
Monthly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly))/100))*Tenure/ Duration of Employment (In Months)*Number of Resources to be hired )

Total Value without Addons | ¥saifT & faa g =1 (INR) 437295.6
Total Addon Value | &< gssiiT 31 (INR) 0
Total Value Including Addons | 3<3if afga et 94 (INR) 437295.6

Additional Details | 3ifaRaa sHaIfAr

o Title for Optional Allowance 1: 0
@ Designation : peon
o Title for Optional Allowance 3: 0

o Title for Optional Allowance 2: 0

Category Name | &iuft 91 : Manpower Outsourcing Services - Fixed Remuneration

Billing Cycle | fafeRT @16 : monthly

Description | f@Ror

Number of Resources to be

Percentage of Service

Months)

hired charge
Post Graduation Not Required
Educational Qualification Diploma
Specialization Commerce, Enginelering(CiviI/Mech/EIec./IT /Comp Sc./Electronics/
E&E/Prod/Chem./Biotech)
Type of Function IT-Technical
District NA
List of Profiles computer programmer
Specialization for PG Not Applicable
Zipcode NA
Experience 3to 7 Years
2;?&: monthly pay (INR) exclusive of 39930 ; 4500
Bonus (INR Monthly) 0
EDLI (INR Monthly) 0
EPF Admin Charges (INR Monthly) 0
ESI (INR Monthly) 0
Optional Allowances 1 (INR Monthly) 0
Optional Allowances 2 (INR Monthly) 0
Optional Allowances 3 (INR Monthly) 0
Provident Fund (INR Monthly) 0
Tenure/ Duration of Employment (In 1

Total Amount (Formula) | et 37 () :

( ((Basic monthly pay (INR) exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+Optional Allowances 1 (INR Mont
hly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly)+EPF Admin Charges (INR Monthly))*1.18+ (Percentage of Service charge*(Basic monthly pay (INR)
exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+EPF Admin Charges (INR Monthly)+Optional Allowances 1 (INR
Monthly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly))/100))*Tenure/ Duration of Employment (In Months)*Number of Resources to be hired )

Total Value without Addons | 8s3if & fa=T et 7= (INR) 586971
Total Addon Value | <t GS3i w4 (INR) 0
Total Value Including Addons | 33 afga gt 34 (INR) 586971

Additional Details | 3ifaRaa sHaIfAT




@ Title for Optional Allowance 3: 0
@ Title for Optional Allowance 2: 0
@ Designation : computer programmer

@ Title for Optional Allowance 1: 0

Category Name | &iuft 91 : Manpower Outsourcing Services - Fixed Remuneration

Billing Cycle | fafeRT @1sh : monthly

Description | fa@Ror

Number of Resources to be hired

Percentage of Service charge

Post Graduation Not Required
Educational Qualification Graduate
Specialization Commerce

Type of Function Finance/Accounts
District NA

List of Profiles assistant accountant
Specialization for PG Not Applicable
Zipcode NA

Experience 0to 3 Years

Basic monthly pay (INR) exclusive of GST 17716

Bonus (INR Monthly) 0

EDLI (INR Monthly) 0

EPF Admin Charges (INR Monthly) 0

ESI (INR Monthly) 575

Optional Allowances 1 (INR Monthly) 0

Optional Allowances 2 (INR Monthly) 0

Optional Allowances 3 (INR Monthly) 0

Provident Fund (INR Monthly) 0

Tenure/ Duration of Employment (In Months) 12

4.500

Total Amount (Formula) | e 1= (I3) :

( ((Basic monthly pay (INR) exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+Optional Allowances 1 (INR Mont
hly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly)+EPF Admin Charges (INR Monthly))*1.18+ (Percentage of Service charge*(Basic monthly pay (INR)
exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+EPF Admin Charges (INR Monthly)+Optional Allowances 1 (INR
Monthly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly))/100))*Tenure/ Duration of Employment (In Months)*Number of Resources to be hired )

Total Value without Addons | 8s3if & fa=T et =1 (INR) 537755.4
Total Addon Value | %< TSI 321 (INR) 0
Total Value Including Addons | 33 afga gt 34 (INR) 537755.4

Additional Details | 3ifaRad STHaIfAT

@ Designation : assistant accountant
@ Title for Optional Allowance 2: 0
@ Title for Optional Allowance 3: 0

@ Title for Optional Allowance 1: 0

Category Name | $iuft 91 : Manpower Outsourcing Services - Fixed Remuneration

Billing Cycle | fafeRT @1sh : monthly

Description | f@Ror

Number of Resources to be hired

Percentage of Service charge

Type of Function

Admin

Post Graduation

Not Required

District NA

Zipcode NA
Specialization for PG Not Applicable
Specialization Arts
Educational Qualification Graduate
Experience 0to 3 Years
List of Profiles call center opreter
Basic monthly pay (INR) exclusive of GST 16957

Bonus (INR Monthly) 0

EDLI (INR Monthly) 0

EPF Admin Charges (INR Monthly) 0

4.500




ESI (INR Monthly) 552
Optional Allowances 1 (INR Monthly) 0
Optional Allowances 2 (INR Monthly) 0
Optional Allowances 3 (INR Monthly) 0
Provident Fund (INR Monthly) 0
Tenure/ Duration of Employment (In Months) 12

Total Amount (Formula) | e I (IH) :

( ((Basic monthly pay (INR) exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+Optional Allowances 1 (INR Mont
hly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly)+EPF Admin Charges (INR Monthly))*1.18+ (Percentage of Service charge*(Basic monthly pay (INR)
exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+EPF Admin Charges (INR Monthly)+Optional Allowances 1 (INR
Monthly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly))/100))*Tenure/ Duration of Employment (In Months)*Number of Resources to be hired )

Total Value without Addons | 8ssifT & fa= g =1 (INR) 514764.6
Total Addon Value | &< Gs3ii 31 (INR) 0
Total Value Including Addons | 8<3if afga e 94 (INR) 514764.6

Additional Details | ifaRaa sHaIfAT

@ Title for Optional Allowance 1: 0
o Title for Optional Allowance 3: 0
@ Designation : call center opreter

o Title for Optional Allowance 2: 0

Category Name | £iuft 1 : Manpower Outsourcing Services - Fixed Remuneration

Billing Cycle | fafeRT @16 : monthly

Description | f@Ror

Number of Resources to be hired

Percentage of Service charge

Educational Qualification

Secondary School

Post Graduation

Not Required

Specialization

Not Required

Experience 0to 3 Years
District NA
List of Profiles stenographer

Specialization for PG

Not Applicable

Zipcode NA
Type of Function Finance/Accounts
Basic monthly pay (INR) exclusive of GST 17969
Bonus (INR Monthly) 0
EDLI (INR Monthly) 0

EPF Admin Charges (INR Monthly) 0

ESI (INR Monthly) 583
Optional Allowances 1 (INR Monthly) 0
Optional Allowances 2 (INR Monthly) 0
Optional Allowances 3 (INR Monthly) 0
Provident Fund (INR Monthly) 0
Tenure/ Duration of Employment (In Months) 12

4.500

Total Amount (Formula) | et I () :

( ((Basic monthly pay (INR) exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+Optional Allowances 1 (INR Mont
hly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly)+EPF Admin Charges (INR Monthly))*1.18+ (Percentage of Service charge*(Basic monthly pay (INR)
exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+EPF Admin Charges (INR Monthly)+Optional Allowances 1 (INR
Monthly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly))/100))*Tenure/ Duration of Employment (In Months)*Number of Resources to be hired )

Total Value without Addons | 8saifT & faa g 3= (INR) 545428.8
Total Addon Value | &< gsiiT 31 (INR) 0
Total Value Including Addons | 3<3if afgd et 94 (INR) 545428.8

Additional Details | 3ifaRaa sHaIfAr

o Title for Optional Allowance 3: 0
o Title for Optional Allowance 2: 0
@ Designation : stenographer

o Title for Optional Allowance 1: 0

Category Name | $iuft 91 : Manpower Outsourcing Services - Fixed Remuneration




Billing Cycle | fafeT =1k : monthly

Description | fa@Ror

Number of Resources to be hired

Percentage of Service charge

Specialization

Not Required

Specialization for PG

Not Applicable

Experience 0to 3 Years
District NA
List of Profiles Computer Operator

Post Graduation

Not Required

Zipcode NA

Educational Qualification Secondary School
Type of Function Admin

Basic monthly pay (INR) exclusive of GST 12519 80 4.500
Bonus (INR Monthly) 0

EDLI (INR Monthly) 0

EPF Admin Charges (INR Monthly) 0

ESI (INR Monthly) 406

Provident Fund (INR Monthly) 0

Optional Allowances 1 (INR Monthly) 0

Optional Allowances 2 (INR Monthly) 0

Optional Allowances 3 (INR Monthly) 0

Tenure/ Duration of Employment (In Months) 12

Total Amount (Formula) | et I () :

( ((Basic monthly pay (INR) exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+Optional Allowances 1 (INR Mont
hly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly)+EPF Admin Charges (INR Monthly))*1.18+ (Percentage of Service charge*(Basic monthly pay (INR)
exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)+EPF Admin Charges (INR Monthly)+Optional Allowances 1 (INR
Monthly)+Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly))/100))*Tenure/ Duration of Employment (In Months)*Number of Resources to be hired )

Total Value without Addons | 8ssif & faa gt =1 (INR) 15199800
Total Addon Value | &< G83ii 71 (INR) 0
Total Value Including Addons | §s3if &g g 94 (INR) 15199800

Additional Details | sifaRaa SHaIfAT

@ Title for Optional Allowance 2: 0
@ Title for Optional Allowance 3: 0
@ Title for Optional Allowance 1: 0

@ Designation : computer operator

Amount of Contract | e &t afer

Total Contract Value Including All Duties and Taxes | &+t geeh SR 1 afgd get e w1 (INR) 17822015.4

SLA Details | gaqey faaRor

Service Level Agreement

Manpower Outsourcing Services - Fixed Remuneration Based

1 Agreement Overview

This is a Service Level Agreement (“SLA" or “Agreement”) between the Buyer and Manpower HiringAgency/Service Provider. The purpose of this Agreement is to facilitate
implementation of Manpower Hiring Service at the Buyer’s premises, or any other premises approved by the Buyer. This Agreement outlines the scope of work, Buyer’s
obligations, special terms and conditions related to service delivery and payment of services. The Agreement remains valid till completion of scope of services or end of
contractual duration (whichever is earlier) unless mutually extended by both the parties.

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;( “GTC")
1I. Service Specific Standard Terms and Conditions (“STC") of the Services contracts shall include the service level agreement (SLA) for the service.
III. BID/ Reverse Auction specific Additional Terms & Conditions (ATC) as specified by the buyer.

The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service specific STC which shall supersede GTC, whenever there are any conflicting
provisions. The above set of terms and conditions along with the scope of work and SLA as enumerated in this document shall be construed to be part of the Contract/Agreement
between the Buyer and Service Provider.

2 Objectives and Goals

The objective of this Agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to Buyer by Service Provider. The goals
of this agreement are to:

1. Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

II. Present a clear, concise, and measurable description of services offered to the Buyer

III. Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

1IV. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons




