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Website Terms and Conditions

1. Introduction
Welcome to Vintage High Tea Hire. By accessing our website, you agree to these Terms and Conditions. Please read them carefully before using our services. 

2. Use of Website
You agree to use this website in accordance with the following conditions:
· You may not use the website for any unlawful purpose.
· The content on the website is for your general information and use only. It is subject to change without notice.

3. Booking and Payment
· All bookings are subject to availability.
· A deposit will be required to secure your booking. Full payment is due before the event date.
· Payments can be made via bank transfer or other accepted methods as listed on the website.
· Cancellation policies and fees may apply. Please refer to our cancellation policy for details.
 
4. Liability
We strive to provide the best possible service, but Vintage High Tea Hire, its Directors, employees, partners, or affiliates are not liable for:
· Any indirect, incidental damage or loss caused by circumstances beyond our control.
· Any indirect or consequential loss arises from your use of our services.

5. Intellectual Property
The content of this website, including text, graphics, and images, is the property of Vintage High Tea Hire. You may not reproduce or redistribute any content without our express permission.

6. Amendments
We may update, modify, or replace these Terms and Conditions from time to time. Your continued use of the Service after any such changes constitutes your acceptance of the new Terms. 
7. Governing Law
These Terms and Conditions are governed by the laws of Queensland, Australia.

7. Acknowledgment 
By using the Service, you acknowledge that you have read these Terms and agree to be bound by them.



Privacy Policy

1. Introduction
Vintage High Tea Hire is committed to protecting your privacy. This Privacy Policy explains how we collect, use, and protect your personal information in accordance with Australian privacy laws.

2. Information We Collect
We may collect personal information including, but not limited to:
· Name
· Contact details (email, phone number, address)
· Payment information
· Event details

3. How We Use Your Information
We collect your personal information to:
· Process and manage your bookings
· Communicate with you about your events
· Improve our services
· Comply with legal obligations

4. Data Security
We take reasonable steps to protect your personal information from unauthorized access, loss, or misuse. However, no system is completely secure, and we cannot guarantee the security of your data.

5. Sharing Your Information
We will not share your personal information with third parties except where required by law or with your consent.

6. Your Rights
You have the right to access, correct, or delete your personal information at any time. Please contact us at [Your Contact Email] for assistance.

7. Changes to This Policy
We may update this Privacy Policy from time to time. Changes will be posted on this page.

8. Contact Us
If you have any questions about our Privacy Policy, please contact us at:
Email: [info@vintagehighteahire.com.au]
Phone: [0418 181 970]

9. Governing Law
This Privacy Policy is governed by the laws of Queensland, Australia.
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