TECH CORP COSTA RICA – FREQUENTLY ASKED QUESTIONS
Where are you located?
We are located at Ofibodegas Coyol #1, next to Mayca, Calle Llanos, Coyol, Alajuela, Costa Rica.
View on Google Maps:
https://maps.app.goo.gl/kSudRQmiXgHC8ub8A
What are your business hours?
Monday to Friday from 7:30 AM to 5 PM.
Do you sell spare parts?
Yes, we sell original spare parts. You can inquire through our customer service channels or visit our online sales platform on our website.
Do you sell phones?
Yes, we offer new, refurbished, and pre-owned phones in excellent condition at competitive prices. We can also source new devices upon request if they are not currently available in our online store.
Do you have a branch in San José?
No. Currently, we operate only from our headquarters in Coyol, Alajuela.
How can I send my phone for repair?
We offer shipping through Correos de Costa Rica, Moovin, or home pickup services within the Greater Metropolitan Area (GAM). Costs vary depending on location. Visit the "End User Services" section on our website or contact us via WhatsApp.
Can I pay by card?
Yes. We accept credit and debit card payments through our online payment link or directly through our website.
If my phone is under warranty, do I need to pay for the repair?
No. Warranty repairs are free of charge unless the device shows evidence of unauthorized repair attempts, physical damage, or liquid damage affecting its operation. Manufacturers authorize us to repair covered defects at no cost.
Can you repair a phone with a broken screen?
Yes. We use original parts. Contact us for a quotation.
My phone was dropped and no longer turns on. Can it be repaired?
Please contact us so we can evaluate your case. In most situations, the device can be repaired.
My phone got wet. What should I do?
Many water-damaged devices may not be repairable, but it depends on the extent of the damage. Contact us to arrange an inspection.
Which phone brands do you repair?
We repair iPhone, Motorola, TCL, Alcatel, Xiaomi, Blu, PCD, Honor, Huawei, Infinix, Tecno, Nokia, Vivo, RugGear, ZTE, OPPO, Realme, Senwa, Tecno Mobile, and Samsung devices.
I have insurance through Kölbi, INS, or Liberty. Can you help me repair my phone?
Yes. Contact us and we will guide you through the insurance claim process.
Can you repair an iPhone with a cracked screen?
Yes. Contact us for an initial quotation.
Where can I send my phone for recycling?
We are an R2 Certified company specializing in responsible electronic waste management. You can send us your device for environmentally responsible recycling.
How long does a phone repair take?
Most repairs performed at our facility take approximately one hour. Devices sent through logistics services may require additional time.
Do you repair phones that are out of warranty?
Yes. We repair both in-warranty and out-of-warranty devices.
Do you use original spare parts?
Yes. As an Authorized Service Center, we use original parts sourced directly from manufacturers.
Will I lose my manufacturer warranty if you repair my phone?
No. Your original manufacturer warranty remains valid from the original purchase date.
What warranty do you provide after a repair?
For out-of-warranty repairs, we provide a 3-month repair warranty.
Can I bring my device for diagnosis or repair without an appointment?
Yes. Walk-ins are welcome.
How do you ensure repair quality?
Our technicians are certified by the brands we represent. We use manufacturer-approved tools that generate automated service logs to verify repair quality and ensure reliable service.
If a spare part is not available, how long will it take to obtain it?
Availability depends on the manufacturer, but the average lead time is between 15 and 22 days.
Contact Information
WhatsApp: +506 8588 4138
Facebook:
https://www.facebook.com/TechCorpCostaRica
Instagram:
https://www.instagram.com/techcorpcostarica/

TECH CORP GUATEMALA – FREQUENTLY ASKED QUESTIONS
Where are you located?
We are located at Boulevard Bosque de San Nicolás, Colonia El Naranjo, 7 Calle 24-53, Bodega 9, Zona 4 de Mixco, Guatemala City, Guatemala.
View on Google Maps:
https://maps.app.goo.gl/CZHWCBQQY6A8HuZg8
Do you accept customers by appointment?
Yes. You may schedule an appointment for faster and more personalized service. Contact us via WhatsApp, phone, or social media.
How can I send my phone for repair?
You may bring your device directly to our facility or request our home pickup service. Service availability may vary by location.
Do you offer home pickup services?
Yes. Home pickup is available in Guatemala City and surrounding areas. Contact us for details.
I live outside Guatemala City. How can I send my device?
Contact us and we will evaluate the available shipping options for your location.
What is the average repair turnaround time?
Most repairs are completed within 2 to 5 business days, depending on the issue. More complex cases may require additional time.
How much does a diagnostic evaluation cost?
The diagnostic fee is Q100. This amount is credited toward the repair cost if you approve the repair. Diagnostics are free for valid warranty claims.
Do you repair phones that are out of warranty?
Yes. We repair devices both under warranty and out of warranty.
What happens if the required spare part is not available?
Availability depends on the manufacturer. Average lead time is between 15 and 25 calendar days.
What other products do you repair?
In addition to mobile phones, we repair:
• Electric scooters and e-bikes
• Vacuum cleaners
• Coffee machines
• Laptops
My screen is broken. Can you repair it?
Yes. We use original spare parts whenever available. Contact us for a quotation.
My phone was dropped and no longer turns on. Can it be repaired?
Most likely yes. Let us inspect the device to determine the best solution.
My phone got wet. What should I do?
Do not attempt to turn it on. Contact us as soon as possible for an evaluation.
Do you sell spare parts for phones and scooters?
Yes. We supply original spare parts. Please contact us to confirm availability.
Which phone brands do you repair?
We repair iPhone, Motorola, TCL, Alcatel, Xiaomi, Blu, PCD, Honor, Huawei, Infinix, Tecno, Nokia, Vivo, RugGear, ZTE, OPPO, Realme, Senwa, Tecno Mobile, and Samsung devices.
If my phone is under warranty, do I need to pay for the repair?
No. As long as the issue is covered under the manufacturer’s warranty and the device does not show physical or liquid damage, the repair will be performed at no cost.
Will I lose my manufacturer warranty if you repair my phone?
No. As an Authorized Service Center, your original manufacturer warranty remains valid.
How do you ensure repair quality?
Our technicians are certified by the brands we represent. We use official manufacturer tools and procedures that generate automated service logs to validate repair quality and compliance.
Do you accept Visa Installments (Visa Cuotas)?
Yes. Visa Cuotas is available for qualifying repairs and purchases. Terms and conditions are determined by your issuing bank.
Contact Information
WhatsApp: +502 3576 8476
Facebook:
https://www.facebook.com/TechCorpGuatemala
Instagram:
https://www.instagram.com/tech_corp_guatemala

