DuCERE

Providing Effective Feedback

BEST PRACTICES

Timeliness and Consistency:

* Provide feedback in a timely manner to help students make
immediate connections between their efforts and
outcomes.

* Maintain a consistent feedback schedule to establish
expectations and help students plan their learning activities.

Clear Communication:

o Ensure your feedback is clear, concise, and specific. Clearly
identify what the student did well and areas for
improvement.

¢ Use plain language and avoid jargon, especially when
explaining complex concepts.

Focus on Learning Objectives:

« Align your feedback with the learning objectives and
outcomes of the course. Tie feedback to specific
competencies or skills.

e Help students understand how their performance relates to
the larger goals of the course.

Positive Reinforcement:
o Start with positive feedback to acknowledge the student’s
efforts and accomplishments. Highlight what they did right
before addressing areas for improvement.

Be Constructive:

* Frame criticism in a constructive manner. Use the
"compliment sandwich” technique: start with a positive
comment, provide suggestions for improvement, and end
with another positive comment.

o Offer specific recommendations or examples for
improvement. Use phrases like "Consider trying...” or "You
might want to...”




Encourage Self-Reflection:

* Prompt students to reflect on their work and identify areas
they think need improvement before receiving your feedback.
» Ask open-ended questions that encourage students to think
critically about their own learning process.

Individualization:
e Personalize feedback to each student’s work. Avoid generic
comments that could apply to any student.

Use of Rubrics:

e Provide students with clear rubrics outlining the evaluation
criteria for assignments. This helps them understand how
their work will be assessed.

« When giving feedback, reference the rubric criteria to show
students where they excelled and where they can improve.

Encourage Dialogue:

e Invite students to seek clarification or discuss their
feedback further. Let them know you're available for
questions or further guidance.

o Foster an open and respectful dialogue around feedback,
allowing students to express their thoughts or concerns.

Reflect on Your Feedback Practices:

e Regularly assess the effectiveness of your feedback
techniques. Are students applying your suggestions? Are
they improving over time?

o Adjust your feedback strategies based on student
outcomes and your observations.




