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DOMACH specializes in creating innovative and interactive technical documentation for products. 
We develop user manuals, data sheets (technical data and specifications), installation guides, 
videos/animations, rendered images, 3D modeling, and technical detailing of parts and assemblies, 
work instructions (WI), and corporate videos.
We present your product in an educational, creative, animated, and interactive way, with the highest 
quality and layout standards. We believe that technical documentation can and should be engaging, 
avoiding monotony while making the content accessible and interesting.
Our approach ensures your product is presented in a unique and memorable way, sparking your 
customers’ interest and, most importantly, helping them fully understand all its details.

MISSION: To organize your product’s information and make it useful for the commercial, manufacturing, 
installation, and after-sales stages.

VISION: To be a national and international reference in technical documentation development.

VALUES: Objectivity, innovation, creativity, partnership, and respect for the environment.

Hello! My name is Sergio, and I am a professional with over 17 years 
of experience in the industrial sector, where I have combined my 
background in Mechanical Projects with my expertise in technical 
documentation. I have worked in product engineering, processes, 
research, and development.

My mission is to help your company stand out through high-quality, 
high-performance materials. With my experience, I am capable of 
creating documents that not only meet technical requirements but 
also facilitate understanding and the efficient use of your products and 
services.

WE ARE SPECIALISTS IN TECHNICAL DOCUMENTATION 
AND VISUAL PRESENTATIONS.
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PRECISION, CLARITY, AND RELIABILITY IN EVERY DOCUMENT

SERVICES

DESIGN / PROJECT
3D modeling and 2D detailing of your project, 
whether for creation, improvement, or reverse 
engineering of a product.

RENDER
High-quality, realistic images to simulate the 
presentation of your product.

ANIMATION / VÍDEO
High-quality videos that highlight the product’s 
details, functionality, and installation, or showcase 
the company’s corporate profile.

TECHNICAL MANUAL
A comprehensive and detailed document to 
guide the safe and efficient use, operation, and 
maintenance.

DATA SHEET
A data sheet to detail the basic product information 
and assist in selecting possible options.

WORK INSTRUCTION (WI)
A guide with detailed descriptions of procedures 
and steps to perform one or more tasks or 
processes.

INSTALLATION GUIDE
A detailed step-by-step guide to ensure efficiency 
and safety during assembly / installation.
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Design / Project is essentially the first stage in product development, as it is necessary to gather 
dimensional and functional details so that, combined with 3D modeling of parts and assemblies, the 
project takes shape to be detailed, manufactured, published, and used.

Technical Detailing is the set of specifications required to manufacture or assemble the product. 
This document includes dimensions, tolerances, bill of materials, tables, and a legend for drawing 
identification. Additionally, it ensures that all professionals involved are informed about the product 
and have access to the manufacturing, construction, and assembly details.

3D Modeling

Technical Detailing

DESIGN / PROJECT
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The data sheet is a technical document that presents the characteristics, functionalities, specifications, 
and applications of a product. Primarily used in the pre-sales phase, it helps in selecting the most 
suitable model, especially when there are variations in dimensions or capacity, ensuring more 
accurate choices.

DATA SHEET

Your logo

Website or video
Presentation QR Code

Social Mídia

Title

Note

Descrption
Dimensions

Identification

Options Table

The documents can be viewed digitally (on mobile 
phones, tablets, and computers/laptops).

The Data Sheet doesn’t necessarily have to be a single page. You 
can include additional pages, such as instructions and prerequisites 
for your customer.

Copyright notice

Illustrations
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Providing an adequate technical manual is essential for manufacturers worldwide, not only to ensure 
compliance with local regulations but also to protect the safety and efficiency of users. International 
standards require clear information on safety, operation, and maintenance of machinery, and well-
prepared manuals help reduce the risk of accidents and legal disputes. Additionally, these manuals 
improve the customer experience by enabling users to operate equipment efficiently and reducing 
reliance on technical support. Creating detailed technical manuals also strengthens the product’s 
competitiveness in the market, adding value and differentiating the brand. For companies looking 
to export, having well-structured manuals facilitates compliance with legal requirements in different 
countries, ensuring success in global trade.

TECHNICAL MANUAL

The technical manual is the essential documentation that guides the user or installer on the features, 
operation, maintenance, and troubleshooting of a product. It includes illustrations, diagrams, and 
safety information, aiming to ensure the safe and efficient use of the product while preventing errors 
and accidents.  
To ensure the confidentiality of your materials, DOMACH provides a copyright certificate (©) for each 
document developed.

QR code to view videos
and other support materials.
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RENDER

Rendering is the digital process of transforming a 3D model of a product into realistic images. It is 
essential for providing a detailed and true-to-life visualization of the product, allowing the customer 
to better understand its features, finishes, and details. Rendering offers an accurate representation, 
facilitating product presentation and decision-making.

Rendered images can 
be used in promotional 
materials, both printed and 
digital, such as brochures, 
websites, catalogs, social 
media posts, and especially 
for product presentations 
to your customer.
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ANIMATION / VIDEO

Animation and video are processes that transform the 3D model into dynamic representations, 
showcasing product details, assembly steps, or functionality. These resources are important for 
clearly and visually illustrating how the product should be used, helping the customer understand 
complex processes in an interactive and engaging way, which facilitates comprehension and learning.

A QR Code (with a link to the video) 
can be included in the Technical 
Documentation. This allows the reader to 
access additional content that enhances 
their understanding of the product, its 
functionality, or the installation process.

https://www.youtube.com/watch?v=4NfHuDwDWjs


9SERVICE CATALOG (REV03 / 2025)

INSTALLATION GUIDE

The Installation Guide is a technical document that provides detailed instructions on how to properly 
assemble, install, or configure a product. It is essential to ensure that the product is installed correctly, 
preventing errors that could compromise its functionality or safety. Its importance lies in offering a 
clear and accessible step-by-step process, making the installer’s job easier and ensuring that the 
product operates efficiently and safely from the start.

Some manufacturers choose to 
keep the installation guide separate 
and exclusive for authorized 
(certified) personnel, as it contains 
confidential information and trade 
secrets. Additionally, this material 
can also be used for training 
employees about the product.

CONTROL
PANEL

ACTIVATION SUPPORT

MOTION DETECTION SENSOR

SHAFT GUARD

PROTECTION POLE 
OR BARRIER

IR SENSOR / 
INFRARED

PVC TARPAULIN

WINDOW

INDUCTIVE LOOP

INDUCTIVE 
LOOP

MOTOR

SIDE GUIDE

PORTICO
PUSH BUTTON 

OR “NO TOUCH”
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WORK INSTRUCTION (WI)

The Work Instruction (WI) is a technical document that describes in detail and sequentially the 
procedures required to perform a specific task, ensuring it is carried out in a standardized and 
efficient manner. WIs are essential to ensure quality, safety, and compliance in operations, as well 
as to facilitate team training and reduce errors during the work process.

The Work Instruction (WI) is applicable to all departments within your company and is highly 
recommended to be developed for each of them. It is important to note that, depending on the 
specificities and needs of each area, it may be necessary to create different WIs to ensure that 
procedures are followed properly and efficiently.

ISO 9001 aims to ensure quality and consistency in processes within an organization. Work Instructions 
(WIs) are essential in this context, as they provide clear and detailed guidelines for performing 
activities. This helps standardize processes, minimize errors, and increase efficiency. Additionally, 
by documenting WIs in a structured manner, the company can meet the control and monitoring 
requirements set by the standard, ensuring compliance and improving customer satisfaction.

ISO 9001

Activity Flowchart to streamline 
the routine and sequence of 
tasks and responsibilities.

Detailed description of the 
activities, explaining each 
action and limitations.

Among all the information, 
it is also possible to include 
checklists, lists, standards, etc.



11SERVICE CATALOG (REV03 / 2025)

1. START: 
Understand the client’s 
needs, prerequisites, 
scope, formats, and 
deadlines.

2. Immersion
We learn about the product, gather details and 
materials (files and drawings), and conduct market 
research (benchmarking).

4. Forwarding
We forward the 
document internally for 
verification.

3. Development
Define sections, produce initial content / technical texts, create diagrams, generate product 
views / illustrations, and ensure the clarity and accuracy of the information.

5. Client Feedback  
After submission, we wait for feedback regarding 
validation. If there are revisions, we collect the 
information to make changes to the material according 
to the suggestions and corrections provided.

6. Refinement
Improvement of the document and suggested changes, 
format adjustments, and content review to ensure it 
meets expectations and requirements. After these 
adjustments, we request verification and validation from 
the client again.

7. Copyright Certification
After document approval, we begin the 
copyright certification process. Note: each 
document receives a certificate with the 
owner’s identification.

8. Conclusion 
We send all official documents 
(properly reviewed), along with the 
copyright certifications (©).

APPROVED?
NO

YES

A STRUCTURED PROCESS TO ENSURE EFFICIENCY AND QUALITY

HOW WE WORK?
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TRANSFORM COMPLEXITY INTO CLARITY

WHY CHOOSE OUR SERVICES?

In a world where precision and clarity are essential, we offer more than just manuals and guides 
— we deliver solutions that simplify the understanding and efficient use of your machines and 
equipment. Our expertise in creating detailed and accessible technical documentation ensures that 
your users have everything they need to operate with confidence and safety.

By choosing our services, you are investing in 5 key factors:

Professionalism: Your customers are greatly satisfied when you provide detailed 
materials. With a well-crafted manual, customers feel more secure and confident, 
knowing they have access to crucial information that helps solve problems 
and maximize product performance. This attention to detail demonstrates the 
manufacturer’s commitment to quality and the success of its customers.

Enhanced User Experience: Our manuals, datasheets, and guides are designed 
to simplify usage and maximize efficiency, reducing doubts and increasing user 
satisfaction.

Agility: Let us, experts in high-quality documentation, develop materials that 
combine the theoretical and practical experience of your product with beautiful 
layout and graphic design.

Safety: Clear, precise, and secure technical documentation. We offer copyright 
© certification, protecting you against plagiarism in your market.

Cost Savings: Technical documentation can help you save time and resources, 
as the detailed information allows your customers to avoid frequent post-sales 
support. Additionally, you can focus your team on what you do best: developing 
your product with dedication, creativity, and innovation.

Choose our services to transform technical complexity into an intuitive and effortless 
experience. Together, we will elevate the quality of your documentation and increase your 

customers’ confidence in your products.
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REAL FEEDBACK AND SATISFACTION

CLIENTS:

TESTIMONIALS

“We would like to express our immense satisfaction with the services provided by designer Sergio 
(DOMACH) in the development of the project for our aquarium batteries. We are extremely pleased 
with the exceptional quality and commitment he demonstrated throughout the entire process. 
Sergio not only understood our needs but also exceeded them. His deep technical knowledge, 
combined with innovative ideas, resulted in a project that not only met but surpassed our expectations. 
The quality of Sergio’s work is impressive; every detail was carefully crafted, and the product is not 
only efficient but also visually appealing.”

Roberto Silva
Business Director at AQUATERRARIO OBRAS LTDA

“Trusting someone’s work when you don’t know them can be challenging and cause a lot of insecurity, 
especially when time is tight.

In such moments, recommendations can save faces, deadlines, and projects.

Amid millions of messages and files exchanged, with much patience and competence, Sergio 
(DOMACH) did an exceptional job, handling all the hundreds of modifications and changes that a 
last-minute project demands.

Here is my recommendation and gratitude!”

Natália Passarella
Director at SINTERCAN



HIRE OUR EXPERTISE IN 
TECHNICAL DOCUMENTATION.  

Get in touch now and discover how we 
can help improve efficiency, reduce 
errors, and increase user satisfaction. 
 
If you’re reading this in the digital 
version, click the buttons below to get 
started:
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