STUDIO REWARDS
INTEGRATION
OVERVIEW

!\" O Ig
j\'\\\';lf'r:;.&'p"} a4

Py eey et 1)

[0} Movies Anywhere”

© 2020 Movies Anywhere | Proprietary & Confidential




Agenda

0 User Flow Overview

a Core Technical Touch-points

e Primary Round Trips

© 2020 Movies Anywhere | Proprietary & Confidential |




User Flow Overview




High Level User Flow

Happy Path

Movies Anywhere Movies Anywhere Movies Anywhere

Studio Rewards Site Studio Rewards Site

Login Account Linking Info Link Accounts

Exceptions/Edge Cases

Already Connected VPPA Consent Studio Sharing Generic Error
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User Linking Flow - Studio Site

Studio Connect Page

WATCH EARN REDEEM ?N SIDERS GET TICKETS AT HOME
User initiates linking from a

MY ACCOUNT , J .

POINT HISTORY MY REWARDS LINK ACCOUNTS SETTINGS | O g g e d I n a CCO u n t O n St u d I O
Site.

LINK ACGOUNTS TO l'""g"“‘ B”Y?Kﬂs This step should include any Studio

MAKE SURE YOU GET Link Your Account With A — Buy Tickets & Seamlessly p y

POINTS EVERYTIME! s Pt specific legal language as well as
initial Entitlement Partner business
rule validation (eligible to link,

INK ACCOUNTS account verified, legal term

o acceptance).
@otom ) i E;A i
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User Linking Flow - MA

Movies Anywhere Login

\/) Movies Anywhere" Explore Redeem My Movies Q LOGIN JOIN NOW

Welcome Back User creates an account, logs
in, or verities that the logged
Password in aCCOUﬂt iS the One that they

want to link to.

I'm not a robot 3+
This step will include an
opportunity for a user to create an
G Contnuewith Goog account, log in to their account or
€ coninenin verity this is the account that they
K3 Continue with Facebook

want to link to. Upon login, they
will be taken to the Account
Linking information page.
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User Linking Flow - MA

Account Linking Information

M Connect Accounts

Description of what the user is

m doing with an option to Connect or

You can manage and learn more about the sharing of your Video Data with Can Cel. I_f th ey Connect and th ere

Participating Studios and their affiliates, including Disney Movie Insiders, in

your Account Settings at \

are no errors or edge cases, they
will be shown a success screen.
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User Linking Flow - MA

Movies Anywhere” Account Linking COmp‘ete

v Success page with an option to
Finish or return to Studio Site. If
they choose to return to the Studio

Success

You're now connected to Disney Movie Insiders

Site, we will redirect them to the
appropriate URL.
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User Linking Flow - Studio Site
Studio Site - Successtful Link

User is returned to Studio Site
with a success code. Studio
reiterates successful

Success i connection.
Your account is now linked.

This step should update the user
account to indicate that they are

LINK ACCOUNTS now linked and give them an
option to unlink. In addition, if an
&) atom ® error code was returned instead,
N REGAL

the user should be messaged

Previously Linked Accounts Remain
Y Lmkeg

LINKING COMING SOON accordingly.

Join Regal Crown Club >

Join Atom Rewards )
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User Linking Flow - Error State

Error

[\/) Movies Anywhere”

A connect Retaiter Any error in the linking
process.

In the event that there is an error,
the user will be messaged
accordingly and given the option
to return to DMR with an error
code.
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User Linking Flow - VPPA
VPPA Consent

[\ Movies Anywhere”

In the event that a user's VPPA has

I\/\ Video Data Sharing Agreement

ooz ST .. expired, they will be prompted to

account, together with my video titles, descriptions, and other video activity information
(collectively "Video Data") with:

.. ..o s re-consent prior to DMR linking. If

providers;

ios and their affiliates and service providers; and

i the user chooses not to re-consent,

Why We Share

Sharing your Video Data allows us to bring you the Movies Anywhere services, including th ey Will be g iven th e Op tio n to

enabling you to access, manage, browse, and watch your eligible videos across your accounts
and devices, no matter where you purchase them. Agreeing to share your Video Data also
helps Movies Anywhere and the above recipients deliver you more relevant and interesting

content, marketing, advertisements, and promotions, and improve our respective services re tu rn tO D MR With a n e rro r CO de .

and products.

You can change your sharing options at any time in your Movies Anywhere settings. For more
information on Movies Anywhere's sharing of Video Data and how to manage your sharing
preferences, see the where Pri i

| AGREE
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User Linking Flow - Studio Sharing

[\ Movies Anywhere”

Studio Sharing

Studio Sharing In the event that a user has opted
Movies Anywhere shares your Video Data with Participating Studios, their affiliates, and Out O-f Studio Sharingl -th ey Will be

service providers when you consent to such sharing. If you continue, your Video Data will be
shared with these groups. Video Data shared with these groups will be used in accordance
with each Participating Studios’ respective privacy policy, including to deliver you more

e S prompted to opt in prior to DMR
. linking. If the user chooses not to
opt in, they will be given the
option to return to DMR with an

error code.

CONTINUE
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Core Technical Touch-points




Core Touch Points

Title Communication:

 MA -Title adds and updates communicated to Studio

e Studio - Successtul Mapping Response to MA

e Studio - Provides API for real time look up of mapped titles for Audit
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Core Touch Points

User Linking:

e Studio - Initiate from logged in state on Studio Site
e Studio - Redirect to MA for auth and linking

e MA - Inform Studio services of successful link

 MA - Return user to Studio Site with success param

User Unlinking:
e Studio - Ability on Studio site for user to unlink themselves
e Studio - Ability for Studio Care to tforce unlink a user

e Studio - Endpoint for Keychest to call to force unlink a user for Customer Care
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Core Touch Points

Real time transactions:

e MA - After a successful link, send real time future transactions filtered by Studio

e Studio - After a successful link, accept real time future transactions and process them
according to Studio business rules

Historical transactions:

e Studio - May, as necessary, query the MA services for all historical transactions for a
specific user.
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Primary Round Trips




Primary Round Trips

Title Mapping

Title Comms
to Studios

Successful
Mapping
Response

Studio Title

Mapping

Linking

User Links
Reward
Account

User
Unlinks
Reward

Account

Transactions

User
Purchases

Studio Movie Keychest
Sends Movie

Transaction to
Studio

Studio
Awards Points
per Mapping
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