YOUR KODIAK IS OUR #1 PRIORITY

THE KODIAKCARE PACKAGE

Our customers know that their Kodiak adventures and
experiences are backed by a worldwide team of professionals

ready to assist in any way, at any time.

The foundation of the program is the KodiakCare package.

COMPREHENSIVE TWO-YEAR / & >
AIRFRAME WARRANTY ~ i

Each new Kodiak comes with an industry leading warranty. The
Kodiak warranty is designed to be seamless, worry-free, and fast

with online access to keep you flying.

24/7 ONLINE ACCESS TO THE
KODIAKCARE TECHNICAL
PUBLICATIONS PORTAL

“The Kodiak technical publications portal is provided with your
new aircraft for two years from the date of purchase. The portal
provides access to the technical information you need to operate

and maintain your Kodiak anytime, anywhere.

24/7 TECHNICAL SUPPORT

Support is at your fingertips. Your team is always available via
email or phone to answer questions and help with

troubleshooting.

SECOND DAY FREIGHT ON
WARRANTY PARTS

All warranty parts ship via UPS 2-day air in order to get you
back in the air ASAP.

AOG SUPPORT IS AVAILABLE 24-HOURS A DAY, 365 DAYS A YEAR, BY OUR TEAM OF DEDICATED, KNOWL-EDGEABLE
KODIAK TECHNICIANS
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KODIAK POH/AFM REVISION
SERVICE

With the Kodiak Pilot’s Operating Handbook and Aircraft
Flight Manual revision service, updates are automatically
shipped to you whenever a revision to the manual is released

during the first two years you own your Kodiak.

ONE-YEAR ENROLLMENT TO
CAMP

By providing enrollment in the CAMP Engine Health

Monitoring (EHM) and Maintenance Tracking (MTX) service
programs at no charge, Kodiak empowers you with the tools to
control your operational costs and maintain the aircraft’s resale

value.

TWO-YEAR OR 400 HOURS*
ENROLLMENT IN ESP

To protect the value of your investment and help defer engine
depreciation, the ESP (Eagle Service Plan) program is provided
at no charge — a value of up to $70,000 towards covered engine
maintenance. (Up to 400 hours Total Time Since New or two
years from date of aircraft delivery, whichever occurs first, for

engines enrolling when new.)

THE CARE AND FEEDING OF YOUR KODIAK
The Daher approved Kodiak Maintenance Training Course is a four-day course that comes with the purchase of each
new Kodiak. This course takes place at the factory in Sandpoint, Idaho giving students an unprecedented hands-on

learning environment not offered anywhere else. Customers may choose to send a mechanic of their choice to this
course.

On-site training courses are also available upon request.

THE COURSE COVERS THE FOLLOWING AREAS

Familiarization with the Kodiak systems and their operation

Basic maintenance procedures

Garmin 1000 system functions, software and line maintenance

Review of Kodiak 100 Service Bulletins Letters and Notifications

Maintenance, Wiring Manual and lllustrated Parts Catalog familiarization
Hands on projects and cockpit operational familiarization

PT6A/Kodiak airframe interface and basic engine line maintenance procedures

HOW CAN WE HELP YOU? EMAIL US AT KODIAKCARE@DAHER.COM
OR GIVE US A CALL AT +1208-263-1111
OR VISIT / REGISTER AT OUR CUSTOMER CARE PORTAL

PiobI1AK
=m |

CARE




