NEXTUP NETWORK

HELP CENTER

Welcome to the Help Center. This page answers common questions about accessing
and using our digital products. If you cannot find the answer you need, please contact
our support team and we will be happy to assist you.

How do digital downloads work?

After completing your purchase, you will receive an email containing a secure
download link. This link allows you to access your files immediately. You can
download the files to your computer, tablet, or mobile device and begin using them
right away.

Can | print the planners and coloring books?

Yes. All printable products are designed for easy printing. Most files are formatted for
standard paper sizes such as 8.5 x 11 inches. For best results, we recommend
printing on quality paper or cardstock depending on the type of product.

How do | access my course?

If you purchase a course or training program, you will receive an email containing
instructions and a secure link to access your course materials. You can log in and
view the content at your convenience.

Need Additional Help?

If you experience any issues accessing your files or have questions about a product,
please contact our support team. We are happy to help resolve any issues and ensure
you receive the resources you purchased.

RETURNS & REFUND POLICY

Returns & Refund Policy

Due to the nature of digital products, all purchases made through this website are
final.

Digital downloads are delivered instantly after purchase. Because the files cannot be
returned once they have been accessed or downloaded, we do not offer refunds,
returns, or exchanges.

However, customer satisfaction is important to us. If you experience any of the
following issues, please contact our support team so we can assist you:

« Difficulty accessing your purchased files

e Corrupted or incomplete downloads

e Receiving the wrong product

Our team will work promptly to resolve any legitimate technical issues and ensure you
receive the correct files.

If you need assistance, please contact customer support with your order details.
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PRIVACY POLICY

Privacy Policy

Your privacy is important to us. This Privacy Policy explains how we collect, use, and
protect your personal information when you visit or make a purchase from this
website.

Information We Collect

We may collect certain information when you interact with our website, including:

e Your name

e Email address

e Purchase and transaction information

» Website usage and analytics data

This information may be collected when you subscribe to our email list, download
resources, or make a purchase.

How We Use Your Information

The information we collect may be used to:

» Process orders and transactions

» Deliver digital products and services

 Communicate with customers regarding purchases or updates

» Improve website performance and user experience

 Provide customer support

Data Protection

We take reasonable measures to protect your personal information. Sensitive
payment details are handled through secure third-party payment processors and are
not stored directly on our website.

Third-Party Services

In order to operate our business effectively, we may use trusted third-party services
such as payment processors, email providers, or analytics tools. These services may
process limited information necessary to provide their functions.

We do not sell, rent, or trade your personal information to third parties.

Updates to This Policy

This policy may be updated periodically to reflect changes in our practices or legal
requirements.

RETURNS & REFUND POLICY

Returns & Refund Policy

Due to the nature of digital products, all purchases made through this website are
final.

Digital downloads are delivered instantly after purchase. Because the files cannot be
returned once they have been accessed or downloaded, we do not offer refunds,
returns, or exchanges.
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However, customer satisfaction is important to us. If you experience any of the
following issues, please contact our support team so we can assist you:

« Difficulty accessing your purchased files

e Corrupted or incomplete downloads

e Receiving the wrong product

Our team will work promptly to resolve any legitimate technical issues and ensure you
receive the correct files.

If you need assistance, please contact customer support with your order details.

PRIVACY POLICY

Privacy Policy

Your privacy is important to us. This Privacy Policy explains how we collect, use, and
protect your personal information when you visit or make a purchase from this
website.

Information We Collect

We may collect certain information when you interact with our website, including:

e Your name

e Email address

e Purchase and transaction information

» Website usage and analytics data

This information may be collected when you subscribe to our email list, download
resources, or make a purchase.

How We Use Your Information

The information we collect may be used to:

e Process orders and transactions

« Deliver digital products and services

« Communicate with customers regarding purchases or updates

e Improve website performance and user experience

e Provide customer support

Data Protection

We take reasonable measures to protect your personal information. Sensitive
payment details are handled through secure third-party payment processors and are
not stored directly on our website.

Third-Party Services

In order to operate our business effectively, we may use trusted third-party services
such as payment processors, email providers, or analytics tools. These services may
process limited information necessary to provide their functions.

We do not sell, rent, or trade your personal information to third parties.

Updates to This Policy

ThiS policy may be updated periodically to reflect changes in our practices or legal
requirements.
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TERMS OF SERVICE

Terms of Service

By accessing this website or purchasing digital products from this site, you agree to
comply with the following terms and conditions.

Use of Digital Products

All products offered on this website are intended for personal use unless otherwise
stated.

By purchasing or downloading a product, you agree that you will not:

« Resell the digital files

« Share the files publicly

» Redistribute or distribute copies to others

» Claim ownership of the product or its contents

Unauthorized reproduction, duplication, or distribution of any materials from this
website is strictly prohibited.

Digital Product Access

Once a digital product has been delivered or accessed, the purchase is considered
complete. Digital products cannot be returned once the download has been provided.
Intellectual Property

All content, designs, graphics, documents, and materials available on this website are
protected by copyright and intellectual property laws.

Changes to Terms

We reserve the right to update or modify these terms at any time without prior notice.
Continued use of the website indicates acceptance of any updated terms.

COOKIE POLICY

Cookie Policy

This website may use cookies to improve your browsing experience.

Cookies are small data files stored on your device when you visit a website. They
help websites remember certain information about your visit.

How Cookies Are Used

Cookies may be used to:

e Improve website functionality and performance

 Remember visitor preferences

» Analyze website traffic and user behavior

e Enhance user experience while browsing the site

Managing Cookies

Most web browsers allow you to control or disable cookies through your browser
settings. If you choose to disable cookies, some parts of the website may not
function properly.
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DIGITAL PRODUCT LICENSE

Digital Product License

All digital products available on this website are protected by copyright and
intellectual property laws.

Unless otherwise stated, each purchase includes a personal-use license only.
Permitted Use

By purchasing a digital product, you are permitted to:

» Download the files to your personal device

» Use the materials for personal purposes

e Print files for personal use

Prohibited Use

You may not:

» Resell the digital products

« Redistribute the files to others

» Upload the files to file-sharing platforms

 Claim the product as your own creation

» Modify and sell the content as your own product

Unauthorized distribution or misuse of these files may result in legal action.

Licensing Questions

If you are interested in commercial licensing or extended use permissions, please
contact us for more information.
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DMCA / COPYRIGHT PROTECTION POLICY

DMCA & Copyright Protection Policy

Beyond Beauty Hub respects the intellectual property rights of others and expects
visitors and users of this website to do the same. All digital products, images,
graphics, downloads, and written materials available on this website are protected
under copyright law.

Ownership of Content

All materials provided on this website, including but not limited to digital downloads,
guides, planners, coloring books, courses, text, graphics, and designs are the
property of Beyond Beauty Hub unless otherwise stated.

These materials are protected by copyright, trademark, and other intellectual
property laws.

Unauthorized Use

Unauthorized reproduction, distribution, resale, or sharing of any materials from this
website without written permission is strictly prohibited.

This includes but is not limited to:

» Uploading files to file-sharing websites

 Redistributing purchased downloads

« Selling or repackaging digital products

 Claiming authorship of the content

» Posting downloadable materials publicly

Violation of these rights may result in legal action.

Reporting Copyright Infringement

If you believe that your copyrighted work has been used or displayed on this website
in a way that constitutes copyright infringement, please contact us with the following
information:

» Your name and contact information

A description of the copyrighted work

e The location of the material on our website

A statement confirming that you believe the use is unauthorized

Upon receiving a valid notice, we will investigate the matter and take appropriate
action if necessary.

Enforcement

We take intellectual property protection seriously. Any misuse of copyrighted
materials from this website may result in removal of access, legal action, or both.
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DISCLAIMER

Website Disclaimer

The information provided on this website is intended for educational and
informational purposes only.

While we strive to provide accurate and helpful information, the content available
through Beyond Beauty Hub should not be considered professional, medical, legal,
financial, or therapeutic advice.

No Professional Advice

Any information, resources, or digital products provided on this website are designed
to support learning and personal development. They should not replace professional
advice from licensed experts or qualified professionals.

Users are responsible for how they apply any information provided on this website.
Personal Responsibility

By using this website, purchasing digital products, or applying any information shared
through our content, you acknowledge that you are responsible for your own
decisions, actions, and results.

Beyond Beauty Hub is not responsible for any outcomes resulting from the use or
misuse of the information provided.

Earnings or Results Disclaimer

If any examples of results, success stories, or outcomes are shared, they are
provided for illustrative purposes only. Individual results may vary depending on
many factors including effort, experience, and personal circumstances.

No guarantees are made regarding specific outcomes.

External Links

This website may contain links to third-party websites or resources. We are not
responsible for the content, policies, or practices of external websites.

Limitation of Liability

By using this website, you agree that Beyond Beauty Hub will not be held liable for
any damages, losses, or claims resulting from the use of this website or its digital
products.
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