
BSAH 2025

The Methodological Mosaic

London, UK

Time Location Agenda

0900
-0930 Lobby Arrival, Registration, and Coffee

0930-
0935 Great Hall

Welcome from the Conference Organisers
Professor Gabriel Reedy & Dr Natalie

Sanford, King’s College London

0935-
1020 Great Hall

Keynote: "Making Sense of Context: A
Systems Science Approach to Healthcare

Team Dynamics" 
Professor Janet Anderson, Monash

University, Australia 

1025-
1110

Oral Presentations

Thursday 4  Decemberth

Day 1 Programme
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The Methodological Mosaic
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Day 1 Programme

1025-
1110

Oral Presentations

River Room - Human Factors in Healthcare

Experts’ Opinions on the State of the Science of
Human Factors/Ergonomics (HFE) in
Healthcare: An Integrative Review of the Non-
Empirical Literature by Angela O’Dea & Paul
O’Connor. University of Galway.
 
Exploring Workplace Learning in Medical
Practice: How Mindset and Motivation are
Associated with Self-Regulated Learning
Behaviours of Health Care Professionals by
Renée Scheepers, Kirsten Dabekaussen, Gepke
Veenstra, Manja Vollmann, Kiki Lombarts, Debbie
Jaarsma, & Erik Heineman. Erasmus School of
Health Policy and Management.
 
Embedding Human Factors Engineering in the
Design Phase of Medical Device Development:
An Ideal 0 to 2a Study of a Novel Intra-
Operative Imaging System for Neurosurgery by
Matthew Elliot, Aya Elshalakany, Yomi Wright,
Quasai Al Banna, Oscar MacCormac, Sabina
Patel, Silvère Ségaud, Charlie Budd, Graeme
Stasiuk, Yijing Xie, Janet Anderson, Gabriel
Reedy, Tom Vercauteren, & Jonathan Shapey.
King’s College London Hospital.

Council Room - Digital Health & AI

Advancing Integrated Research: The Promise
of AI For Complex Scientific Challenges by
Melina Van Gunsteren & Dr Irene Jongerden.
Amsterdam University Medical Centre.
 
Theories, Models and Frameworks for the
Design, Implementation and Scale-Up of
Digital Health Innovations, Considering the
Roles and Functions of Transdisciplinary
Actors: A Systematic Review by Carla
Molenaar, Prof Dr De Bruijne, Dr ir. Marijke
Melles, George Burchell, & Dr. Hanneke Merten.
Amsterdam University Medical Centre.

 
Unpacking Attitudes Towards the
Implementation of AI in Acute Stroke Care: A
Q-Methodology Study by Milou Silkens, Ellen
Hu, Job Van Exel, Kees Ahaus, & Sandra Sülz.
Erasmus University Rotterdam.

1110-
1130 Great Hall Coffee Break and Poster Viewing
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1130-
1230

Oral Presentations

River Room - Emergency & Acute Care Systems 

Improving the Response to Suspected
Intrapartum Fetal Deterioration by Professor
Jane O'Hara, Dr Jan Van Der Scheer, Dr
Alessandra Guisti, Dr Alison Powell, Kiri
Dargaville, Dr Andrew Demitri, Professor Tim
Draycott, & Professor Mary Dixon-Woods. The
Healthcare Improvement Studies (This)
Institute, University of Cambridge; North Bristol
NHS Trust; Royal College of Obstetricians and
Gynaecologists. 
 
Modelling The Tone of The Operating Room: A
Predictive Model of Intraoperative Team
Interaction by Hillary Lia PhD(C), Aleah Kirsh MD,
Jane Jomy MSc, Melanie Hammond Mobilio MA,
Amin Madani MD PhD, Carol-Anne Moulton Mbbs
PhD, & Frank Rudzicz PhD. University of Toronto.
 
Adaptive Team Coordination When Diagnosing
a Patient in the Emergency Room: The
ERinteract Study by Juliane E. Kämmer, Stefanie
C. Hautz, Thomas C. Sauter, & Wolf E. Hautz.
University of Bern.
 
Fostering Teamwork for Resilient Staff and Safe
Care In ICU: A Multi-Site Ethnographic Study
(FEARLESS ICU) by Brianne Wenning, Shannon
Costello, & Andreas Xyrichis. King’s College
London.

Council Room - AI, Robotics, Virtual Reality, &
Simulation

Beyond the Desktop: Assessing Fidelity,
Usability, and Teamwork in Immersive Virtual
and Mixed Reality Tumor Boards by Kathrin
Adamietz, Fiona Zaruchas, Jan Arensmeyer,
Philipp Feodorovici, Joachim Schmidt, &
Matthias Weigl. Institute for Patient Safety.

 
How Ethnography Can Help Make Sense of an
Arm Falling Out of a Bed by Birgitte Bruun.
Copenhagen Academy for Medical Education
and Simulation (CAMES).

 
Teaming With Robots: Caregivers' Trust and
Acceptance of Autonomous Social Robots in
Eldercare by Josette Gevers & Maud Kunkels.
Eindhoven University of Technology.

 
Navigating Complexity: Optimizing
Simulation Workflows with AI Support by Tor
Inge Garvik & Eva Skarstein. Laerdal
Corporation.

1230-
1330 Great Hall Lunch
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Time Location Agenda

1330-
1500

Workshops

Great Hall

Using Textual Data in Research 
Dr Tom Reader, Department of Psychological
and Behavioural Science, London School of

Economics, London, United Kingdom

River Room

Team Research Reimagined: Applying Diverse
Perspectives on Team Interactions 

Dr. Sandra Keller, Prof. Dr. Josette Gevers, Dr.
Travis J. Wiltshire, Dr. Julia Seelandt, Prof. Dr.

Margarete Boos, and Prof. Dr. Juliane Kämmer,
University of Bern 

 
*In advance of the session, participants in this

workshop should watch this short, three-minute
video. 

Council Room

Unpacking Social Interactions and
Organizational Dynamics in Behavioural

Science: A Workshop on Methods and Theories
with a Focus on Digital Healthcare

Technologies 
Dr Jonas Thorborg Stage, Copenhagen

University, Section of Health Service Research;
King’s College London 

1500-
1520 Great Hall Coffee Break and Poster Viewing

https://youtu.be/GEF31fZPM64
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1520-
1605

Oral Presentations

River Room - Psychological Resilience,
Compassion, & Wellbeing  

Tailoring and Evaluating Psychological First Aid
Training as a Quality Improvement Initiative to
Improve Workforce Well-Being and Patient-
Centred Care in Chinese Clinical Care Settings
by Dr Ling Wang, Xizhao Li, Chengzhu Jian,
Jianjian Wang, Ting Liu, Lina Zeng, Ziqing Zhong,
Tao Xiao, Ian Norman, & Mary Leamy.  London
School of Hygiene and Tropical Medicine; King’s
College London.
 
The Power of Compassion: A Comprehensive
Analysis of Conflict Management in Mental
Health Inpatient Settings by Dr Mary Lavelle &
Francesca Cibelli. Queen’s University Belfast.
 
Developing an Understanding of Relational
Resilience: A Multi-Stakeholder Perspective by
Karina Aase. University of Stavanger.

Council Room - Applying Evidence-Based
Frameworks and Models to Improve
Healthcare Delivery and Education 

Exploring a Large-Scale Simulation Exercise
for Final-Year Medical Students by Pongpisut
Thakhampaeng, Professor Gabriel Reedy, & Dr
Anna Jones. King’s College London. 
 
Identifying Barriers and Facilitators for
Home Haemodialysis: A Qualitative Study
Using the COM-B Model and TDF by Aine
Earley, Sara Cucurachi, J. Ormond, L. Durack,
S. Lydon, D. Reddan, R. Walker, & Paul
O'Connor. Department of General Practice,
School of Medicine, University of Galway.
 
Applying Economic Insights to Decision-
Making in Dementia Care: A Literature
Review by Ana Maksimovic & Dr Peter May.
Cicely Saunders Institute, King's College
London. 

1610-
1630 Great Hall Surprise Special Guest Speaker

1630-
1715 Great Hall

Keynote 2: "Complexity Approaches to
Team Coordination and Cognition in

Medical Simulation-Based Training and
Multidisciplinary Team Meetings" 

Dr Travis Wiltshire, 
Tilberg University, Netherlands 

1845 Bush House - 8  Floorth Conference Dinner - Please bring name
badge
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London, UK

Friday 5  Decemberth

Day 2 Programme

Time Location Agenda

0900
-0930 Lobby Arrival, Registration, and Coffee

0930-
1015 Great Hall

Keynote 3: "Simulation for Collective
Inquiry: Unpicking Complexity,

Illuminating Practice, and Reimagining
Healthcare" 

Professor Sharon Marie Weldon, 
University of Greenwich, UK

1020-
1120

Oral Presentations
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River Room - Organisational Learning,
Communication, & Culture 

Leveraging Large Language Models for
Measuring Organisational Learning in Patient
Feedback by Alex Goddard, Alex Gillespie, & Tom
Reader. London School of Economics and
Political Sciences.
 
From Clicks to Contacts: A Mixed-Methods
Study Evaluating Organisational
Communication Barriers and Research
Engagement Capacity in NHS Trusts by Ashwini
Kanakapura Sriranga, Hamza Bhatti, Hazik
Shahzad, Riadh Salem, Marisa Cabrita, & Peter
Mcculloch. University of Oxford.
 
A Mixed-Methods Investigation into
Organisational Culture as a Barrier to Research
Implementation in the NHS by Riadh Salem,
Hazik Shahzad, Hamza Bhatti, Ashwini
Kanakapurasriranga, & Peter Mcculloch.
University of Oxford.
 
Uncovering Barriers and Challenges to Ward
Level Implementation for the RESPOND Study
by Hazik Bin Shahzad, Ashwini Kanakapura
Sriranga, Hamza Bhatti, Riadh Salem, Marisa
Cabrita, & Peter Mcculloch. Nuffield Department
of Surgical Sciences, University of Oxford.
 
Nurses’ Leadership Role in Distributed Situation
Awareness for Safe Patient Care: A Qualitative
Study by Ivy Goedegebure, Jan S. Jukema, Irene
Jongerden, Gitte Kloek, & Martine C. de Bruijne.
Saxion University of Applied Sciences.

Council Room - Team Training, Reflection &
Simulation

Anaesthesia Personnel’s Self-Assessment of
Workload in a Clinical Setting Before and After
Simulation-Based Team Training by Anne Strand
Finstad, Randi Ballangrud, Conrad Arnfinn
Bjørshol, & Ingunn Aase. Oslo University Hospital,
University of Stavanger SHARE Centre.
 
Evaluation of the Effects of Simulated
Biofeedback in Simulation-Based Team Training
by Jingwen Yang, Travis J. Wiltshire, Annemarie
Fransen, & Josette M. P. Gevers.  Eindhoven
University of Technology.
 
The Role of In-Action Team Reflection and
Psychological Safety in Medical Simulation:
Introducing the “5-For-5” Principle by Linda
Baulecke, Jan Schmutz, Walter Eppich, Jennifer
Keast, & Christian Karcher. University of Zurich.
 
Predicting Structural Job Crafting from Team
Reflexivity Within Healthcare Simulation Based
Team Training Days: A Nonlinear Growth Curve
Approach by Arndt Pool, Peter Dieckmann, Jan B.
Schmutz. University Of Zurich.
 
Even a short reflexivity period can enhance
resuscitation performance - but it’s the quality
of the reflection process that counts: A
simulated resuscitation scenario by Norbert K.
Semmer, Camille Morgenthaler, Franziska
Tschan, Sabina Hunziker, Simon A. Huber,
Stephan U. Marsch. University of Bern, University
of Neuchâtel, Réseau Hospitalier Neuchâtelois,
University Hospital of Basel.

1120-
1140 Great Hall Coffee Break and Poster Viewing
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1140-
1225

Oral Presentations

River Room - Remote Care, Engagement, &
Communication 

Barriers and Facilitators to Remote Patient
Monitoring (RPM): A Qualitative Study Using the
COM-B Model by Sara Cucurachi, Aine Earley,
Sinéad Lydon, Derek O’Keeffe, Jennifer Dorian,
Ian McCabe, & Paul O’Connor. University of
Galway (Ollscoil na Gaillimhe).
 
Healthcare Provider Perspectives on
Communication and Collaboration in Hand and
Wrist Orthopaedic Care: A Service Blueprinting
Study by Yutian (Tony) Sun, Gerald Kraan,
Hanneke Merten, Martine De Bruijne, & Marijke
Melles. Department of Public and Occupational
Health, Amsterdam UMC, Vrije Universiteit
Amsterdam, Amsterdam Public Health Research
Institute, Amsterdam, The Netherlands.
 
Playing (It) Safe: Linking Playful Work Design to
Engagement and Patient Safety Through a
Mixed-Methods Approach by Jan Schmutz &
Mirko Antino. University of Zurich.

Council Room - Stroke & Long-Term
Conditions 

Patient Journey Mapping of Aspects of
Person-Centred Practice: A Multiple Case
Study of the Stroke Patient Trajectory by
Asma Sabri, Heidi J Dombestein, Peter
Dieckmann, Stephen JM Sollid, & Karina Aase.
SHARE – Centre For Resilience in Healthcare,
Department of Quality and Technology,
University of Stavanger.
 
Understanding the Complexity of the Stroke
Patient Trajectory Through Multi-Site, Multi-
Professional Observations by Jicke Elon
Gustaf Höök, Sissel Eikeland Husebø, Randi
Ballangrud, Cordula Wagner, & Karina Aase.
University Of Stavanger, Norwegian University
of Science and Technology, Netherlands
Institute for Health Services Research.
 
Understanding the Emotional Impact and
Processes Associated with Living with Axial
Spondyloarthritis in the Early Phase After
Diagnosis: A Mixed-Method Qualitative Study
by Jia Liu, Nicky Wilson, Sophia Steer, & Heidi
Lempp. King's College London; King’s College
Hospital NHS Foundation Trust.

1225-
1325 Great Hall Lunch
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Time Location Agenda

1325-
1455

Workshops

Great Hall

Creating Resilient Healthcare Systems: Putting
the Theory Into Practice  

Professor Janet Anderson, Monash University,
Australia 

River Room

Planning and Facilitating Co-design Workshops 
Professor Glenn Robert, Dr Lili Golmohammadi,

and Patient and Public Involvement and
Engagement member Mel Getty, King's Health

Partners Digital Health Hub; King’s College
London, UK. 

Council Room

Unpacking Social Interactions and
Organizational Dynamics in Behavioural

Science: A Workshop on Methods and Theories
with a Focus on Digital Healthcare

Technologies 
Dr Jonas Thorborg Stage, Copenhagen

University, Section of Health Service Research;
King’s College London 

1455-
1515 Great Hall Coffee Break and Poster Viewing
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Time Location Agenda

1515-
1615

Oral Presentations

River Room - Surgical, Procedural & HFE Case
Studies  

Understanding Endoscopy Safety Practices
Through Usability and Person-Centred Systems
Thinking by Eleanor Cox, Alexandra Lang, Bryn
Baxendale, & Giulia Miles. University of
Nottingham and Nottingham University
Hospitals NHS Trust.
 
A Critical Exploration of the Role of the Nurse in
the Trauma Team: An Ethnographic Case Study
by Jane Tippett, Robert Crouch, Chris Mclean, &
Euan Sadler. University Of Southampton.
 
Workflow Disruptions During Cardiac Surgery:
A Mixed-Methods Study by Liam Wietzorrek,
Nini Craenen, Fokie Cnossen, & Massimo Mariani.
University Medical Centre Groningen.
 
Dynamics of Tensions in the Operating Room:
An Interview Study of Emotional Experiences
and Coping Strategies Among Operating Room
Team Members by Sandra Keller, Eleonora Cova,
Sarah Henrickson Parker, & Shawn Safford.
University of Bern, Sapienza University of Rome,
Virginia Tech, & University of Pittsburgh.

Council Room - Leadership and Roles

Interaction as learning: a conceptual
argument enabling learning to be explicated
by Ranjev Kainth. King’s College London

 
Using Virtual Simulation to Develop Clinical
Judgment in Nursing Education by Sissel
Eikeland Husebø, Tone Brandeggen, Ingrid
Tjoflåt, & Dagrunn Nåden Dyrstad.
Department of Quality and Health
Technology, Faculty of Health Sciences,
University of Stavanger, Stavanger, Norway.

 
Data Sharing is (De)caring – The Role of Data
Sharing in Digital Health in Producing
Dilemmas and Changing Health
Professionals’ Roles by Jonas Thorborg Stage
& Henriette Langstrup. Copenhagen
University & King’s College London.

1615-
1700 Great Hall

Keynote 4: “Measuring Behaviour Through
Patterns of Language” 

Dr Tom Reader, London School of
Economics and Political Science, UK

1700-
1715 Great Hall Presenter Awards and Close of Conference


