Sayandeep Khamrai

Senior Product Designer
Mumbai, India | sayandeepk828@gmail.com | 9167823580 | https://sayanize.in/ | Linkedin.Sayandeep

PROFESSIONAL SUMMARY

Senior Product (UX/UI) Designer with 5 years of experience building scalable, data-driven products across Legal
Tech, Enterprise SaaS, Al SaaS, B2B, and B2C, delivering impact across 8+ shipped products through end-to-end
product design, UX strategy, design systems, and cross-functional execution.

PROFESSIONAL EXPERIENCE

Senior UX/UI Designer
Presolv360 June 2023 - Present, Mumbai
e Reimagined Presolv360’s Arbitration360 platform, delivering 100+ enterprise-grade screens and reducing
case action time by 57% and SLA breaches by 59%.
e Spearheaded the 0—1 product experience for ADR ODR International’s Online Mediation Platform,
reducing user drop-offs from 38% — 15% and accelerating case resolution by 29%.
Redesigned Incase360, reducing SLA breaches from 42% — 14% across legal operations workflows.
Led the redesign of Presolv360, supporting $2B+ disputes across 12,000+ PIN codes nationwide.
Architected Presolv360’s core design system with 150+ reusable components, accelerating product
development by 40%.
e Crafted an Operations Management System and ODR Learning Platform, delivering 60+ workflow and
learning screens for legal operations and dispute resolution training.

Freelance UX/UI Designer
Independent Designer Aug 2020 - May 2023, Mumbai
e Designed EHO Earth’s D2C e-commerce website and responsive Ul system, improving user engagement
by 35% and conversion flow by 28%. Eho Earth
e Designed Metal World Insight’s responsive digital platform, increasing user engagement by 32% and
improving content discovery across web experiences. Metal World Insight
e Created 50+ 3D game-ready assets for Joistic Technologies, improving visual quality and production
efficiency across gaming experiences. 3D Assests

EDUCATION

P.G Design and Innovation

Indian School of Design and Innovation (ISDI) Aug 2022 - Aug 2023, Mumbai
B.E Mechanical Engineering

Lokmanya Tilak College of Engineering, University of Mumbai Aug 2014 - Aug 2018, Mumbai
SKILLS

Leadership: Team Leadership, Mentorship, Product Strategy, Collaboration.
UX & Research: Product Design, Design Systems, Research, UX Strategy, Accessibility.
Tools: Figma, Framer, Webflow, Adobe Suite, Miro, Hotjar, Claude.
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