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Scope of Rates: All freight rates quoted by Annapurna Imports & Exports are strictly from our warehouse in
China to our warehouse in Delhi or Mumbai only.

Delivery Point: The quoted freight charges cover transportation from our China warehouse to our warehouse
in Delhi / Mumbai under our standard freight forwarding policy.

Further Transportation within India: Any transportation from our Delhi or Mumbai warehouse to any other city,
state, or destination within India will be charged extra and is not included in the quoted freight rate.

Local Delivery Charges: Delivery within Delhi or Mumbai city from our warehouse to the customer’s location
will also be charged separately.

Dispatch Through Customer’s Preferred Transporter: If the shipment is sent through the customer’s preferred
transport company, the following charges will be paid by the customer: local transportation from our
warehouse to the transporter’s office/godown, loading and unloading charges, and Builty / LR (Lorry Receipt)
charges.

Payment Terms: All payments must be cleared in full before the goods leave our warehouse in Delhi or
Mumbai. No shipment will be released or dispatched until 100% outstanding payment has been received and
confirmed.

Warehouse Storage Policy: Customers must collect or arrange dispatch of their goods within 3 days of
receiving shipment arrival intimation. If the goods are not collected within this period, warehouse storage
charges of INR 500 per CBM per day will be applied from the 4th day onward until the goods are dispatched
or collected.

Additional Handling Charges: Any warehouse handling, labour, repacking, palletizing, storage, or special
handling required before dispatch will be charged separately if applicable.

Responsibility After Dispatch: Once the goods are dispatched from our warehouse or handed over to the
customer’s nominated transporter, the shipment will be considered delivered and all risks and responsibilities
transfer to the customer.

Acceptance of Terms: Confirmation of shipment, booking, or payment shall be considered as full acceptance
of these delivery terms and conditions.



