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Disclosure: This is a pocket version of our handbook, written to be straightforward and to the point. It contains the essential information you need at a glance.
For more detailed guidance on policies, procedures, or any topic covered here, please refer to our full handbook available on our website: fernflowernatureschool.net , or contact the Director or your child’s teacher for assistance.
Thank you for taking the time to read and reference this handbook.
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Name of the Facility: Fern Flower - Nature School 
Address: 3827 Charlton Drive, Qualicum Beach, V9K 1Z3, BC, Canada 
Phone Number: 250-299-2054 
E-Mail: fernflowernatureschool@gmail.com 
Our Programs from 0 to 12 years of age: 
· Our Morning Sessions (Monday to Friday) start at 8:00 a.m. and end at 12:15 p.m. 
· Our Afternoon Sessions (Tuesday and Thursday) start at 12:45 p.m. and end at 5:00 p.m. 
Directors' Names: Lera (Valeriya) Lucas 
Philosophy: Forest / Nature School with Play-Based Learning, Reggio Emilia Approach, and Waldorf-Inspired.

[bookmark: _Toc223204956]Chapter 2: Our Program & Daily Experience
[bookmark: _Toc223204957]Nature School Operation Hours
As you know already FFNS is open 5 days a week: 
 
	 
	Open 
	Closed 

	Monday 
	8:00 am 
	12:15 pm 

	Tuesday 
	8:00 am 
	5:00 pm 

	Wednesday 
	8:00 am 
	12:15 pm 

	Thursday 
	8:00 am 
	5:00 pm 

	Friday 
	8:00 am 
	12:15 pm 

	Saturday and Sunday 
	Closed


 
 
Fern Flower - Nature School is offering 2(two) programs for children 0 to 12 years of age. 
 
	Programs
	Start
	End
	Days on which sessions take place

	Morning Session
	8:00 a.m.
	12:15 p.m.
	Monday to
Friday

	Afternoon Session
	12:45 p.m.
	5:00 p.m.
	Tuesday and Thursday


 
Our session duration is 4 hours and 15 minutes. 




[bookmark: _Toc223204958]Schedule
Morning Session (8:00 am to 12:15 pm): 
	Time
	Actions

	8:00 am To
8:30 am
	The morning Session begins at 8:00 am.
Drop off time. Saying goodbye to parents or guardians, putting their belongings away, washing hands and Free Play – Children will choose their games and
activities.  There will be a variety of centers, games, and activities available to the children geared toward enhancing their growth and development

	8:30 am
To
9:00 am
	Continuation of free play and Centers.

	9:00 am To
9:15 am
	First Fire Gathering – Children will be able to share any news or special experiences

	9:15 am
	Bathroom

	9:15 am To
9:45 am
	Snack

	9:45 am
To
11:10 am
	Time to explore – children will guide and choose what they would like to do

	11:10 am
	Bathroom

	11:10 am To
11:30 am
	Second Fire Gathering – Children will be able to share any news or special experiences about their day and what they learned

	11:30 am  To
11:45 am
	Clean-Up Time – Put away not needed activities and downsize the set-up

	11:45 am To
12:15 pm
	Free Play until the pick-up.
The morning Session ends at 12:15 pm sharp.


 

Afternoon Session (12:45 pm – 5:00pm):   
	Time 
	Actions 

	12:45 pm
To
1:15 pm
	The afternoon Session begins at 12:45 pm.
Drop off time. Saying goodbye to parents or guardians, putting their belongings away, washing hands and Free Play – Children will choose their games and
activities.  There will be a variety of toys, games, and activities available to the children geared toward enhancing their growth and development.

	1:15 pm
To
1:30 pm
	Continuation of free play and Centers.

	1:30 pm To
1:45 pm
	First Fire Gathering - Children will be able to share any news or special experiences

	1:45 pm
	Bathroom

	1:45 pm To
2:15 pm
	Snack

	2:15 pm
To
3:50 pm
	Time to explore – children will guide and choose what they would like to do

	3:50 pm
	Bathroom

	3:50 pm
To
4:10 pm
	Second Fire Gathering - Children will be able to share any news or special experiences about their day and what they learned

	4:10 pm To
4:30 pm
	Clean-Up Time – Put away not needed activities and downsize the set-up

	4:30 pm To
5:00 pm
	Free Play until the pick-up.
The afternoon Session ends at 5:00 pm sharp.


 
This is our day-to-day schedule.  
Note: That schedule may change, and it is working as a suggestion more than a strict measure.
[bookmark: _Toc223204959]Attendance and Closure
Attendance Notification Procedures: 
If a child will be absent, Fern Flower – Nature School must be notified by 8:30 AM (morning session) or 1:15 PM (afternoon session) on the day of absence. Late drop-offs are not permitted as they disrupt the program. Parents must also notify educators in advance if an early pick-up is planned.

What if the Educator/s gets sick? 
If an educator becomes ill, Fern Flower – Nature School will attempt to schedule a replacement. If a replacement cannot be arranged, the session will be cancelled and families notified immediately. The program may have up to 12 unscheduled closures per calendar year, and tuition remains payable unless this limit is exceeded.

Nature School Closure Dates: 
Fern Flower - Nature School will be closed on all of the following Statutory Holidays:
	· Family Day - Second Monday in February
· Good Friday – Friday before Easter Sunday
· Easter Monday – Monday After Easter Sunday
· Spring Break – One week in Springtime (Follow SD69) (1 week closure)(First week of Spring Break)
· Victoria Day – Monday before May 25th
· Canada Day – July 1st (or Monday Following
· B.C. Day - Monday, August 1st
· 
	· Summer Closure - Last week of August until September first day after Labor Day (1 week closure)
· Labor Day – First Monday in September
· Truth and Reconciliation Day – September 31st
· Thanksgiving – Second Monday in October
· Remembrance Day – November 1st (or Monday Following)
· Winter Closure - Last week of December including Christmas Day 25th until New Year 1st (1 week closure) (We are open on January 2nd)
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	Entering the Forest
	We will enter the Forest respectfully and know that when at Nature School specific expectations are in place. We will explore, investigate, learn and play in a manner that will not damage our Forest environment. We understand that we share our Nature School with plants and animals and that when we are in our Nature School, we are sharing the environment with them. 

	Walking on a
Street and
Crossing
	At FFNS Teachers will wear safety vests during the off-site outings. On big outings, we will have at least 2 educators helping during the day. During the walk, one teacher will be in front, and the other teacher will be in the back, also children will be in between holding hands if needed. 
If FFNS needs to cross the street teachers will use the STOP/SLOW sign to stop the traffic and cross safely. 

	Boundaries
	Before each session begins children are made aware of how far they can explore. We do have lots of fun beneath the trees. If children move to explore hidden areas an adult should also move into the cover deep enough to be able to see the children but allow the children, the freedom to explore independently.  
[image: A green leaf with a white letter

Description automatically generated] If you lose sight of a child shout ‘1, 2, 3, where are you?’ The children have been taught to respond ‘1, 2, 3, I am here’, or signal in other ways if non-verbal. This enables the leader to trace children who have strayed.  
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Description automatically generated] 	Also, we may play a game “Green Means - Go!”: 
· Green – Run 
· Yellow – Walk 
· Red – Stop 
· Purple – Come Back 
Usually, we use this technique during the walk. 
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	Lighting a Fire
	When lighting a fire, the Forest School Leader will take control of the operation and all accompanying adults will be briefed before we start. A lit fire will not be left unattended at any point. A fire may not be lit until it has been confirmed to all that our fire safety equipment is in place. Open fires will be built within a fire square/circle. 

	At the Fire Circle
	An open fire will be lit within a fire square or stone circle. A fire circle using log sitting stools may be established around the perimeter, 2.0m from the fire square. No one may enter the fire circle perimeter unless invited to do so by an adult. There is no running past the fire circle. No items must be carried and placed within the fire circle unless by an adult. If you wish to move around the fire to a new stool, you must step out of the circle and walk around the outside of the log circle. Even when the fire is unlit, we will treat it as if it is lit. 

	Picking up and Playing with Sticks
	Children can carry sticks shorter than their arm’s length but are encouraged to think about how close they are to other children. Longer sticks may be dragged or carried with the help of another person when each person is at either end. Sticks must not be thrown. Sticks must not be pulled from living tress. 

	Digging
	Digging large holes is not encouraged. Children may carefully move soil to look for insects and their habitats using fingers or small sticks found within the forest, but deep holes should not be made. 

	Using Tools
	All tools have their own clear code of conduct for correct use which will include consideration of specific personal protective equipment, correct use of a specific body posture, and consideration of the appropriate types of activity that each tool may be used for. Tools are only will be used in the designated areas with the educator's full supervision until the tools are cleaned and put away in the toolbox which will be locked afterward. 

	Tree Climbing
	An adult must be present when children climb trees in the Nature School. The ground cover should be checked for ‘sharp objects and the tree marked as suitable for climbing. A visual check must be made for loose and rotten branches. Children are permitted to explore to their own limits or to a maximum height of 1.5m. Adults should be near enough to catch if a child should fall but far enough away to not be invasive to the children’s exploration. 

	Leaving the Site
	We work according to the ethos ‘leave no trace’ that we were in the woods as much as is reasonably possible. Shelters should be taken down, and imported materials need to be removed. All equipment is carefully counted out and back in again, especially when using tools and tent pegs. Very occasionally large items may be left between sessions. All rubbish will always be removed. If artifacts have been found or made these may be taken off the site with the consent of an adult. 

	Carrying and
Transporting Materials
	Children are encouraged to roll, lift, drag, and pull materials, either by using their hands or by using ropes. We encourage safe lifting by bending our knees and keeping our backs straight. Safe lifting should always be modelled by adults. Heavier objects should be rolled, lifted, or carried by more people working together. (Safe lifting risk assessment) 

	Toileting
	Children are invited to use the toilets before we leave the “base”. Children will be allowed to return to the “base” with an accompanying adult. Also, if we are far away from the “base” or nearest porta potty children will be encouraged to use the bush, and the educator will help the child if needed. 

	Rope and String Use
	We encourage the collection and transportation of materials. We do not allow children to tie up with each other. If a child has a good idea and wants to tie up something, for example, a tarp or a swing, an adult should help them as needed, modelling appropriate knot tying and modelling how to talk through ideas and decisions. 

	Eating and Drinking
	Nil by mouth policy (No lick, no pick) for anything found in the area, unless this activity has been specifically planned for during the session. Children must be reminded not to put their fingers or hands in their mouths or noses. When having drinks and snacks children will use wipes & water to clean their hands before consumption. 

	Collecting
Wood
	Wood is collected for fire lighting purposes. It is collected in four thicknesses – matchstick-sized, pencil-sized, thumb-sized, and wrist-sized. This is a good mathematical activity involving sorting and matching. Sticks may be collected for creating pictures and patterns but should be collected sparingly so as not to disrupt creature habitats. 

	Picking up and Playing with Stones
	Stones may be picked up and transported. Children often like to make patterns and pictures with them. Stones may not be thrown. They may be dropped but thought must be given to whether it is safe to do so, i.e., what is beneath where I am dropping it? 
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Generally, Fern Flower - Nature School will communicate with families, and school groups through their teachers, and predominantly via email or by phone. To reach us in a timely manner, please send an email to fernflowernatureschool@gmail.com or call/text 250-299-2054.  
Please be sure to communicate the following: 
· if you will be late/absent 
· if any member of your group is ill with a communicable disease 
· etc. 

Parent / Nature School Meetings:  
Fern Flower – Nature School holds one parent meeting per year on the premises. Meetings are used to review handbook updates, discuss upcoming events, and provide parents an opportunity to share feedback.
Attendance is not mandatory, but parent input helps the Nature School better support families and children.
 
Complaint Policy and Procedures: 
Fern Flower – Nature School encourages open communication. Parents are welcome to discuss any concerns regarding policies, program operations, facilities, communication, fees, or other matters.
Parents may request a private meeting with the Director or Manager to discuss concerns. A suggestion box and complaint form are also available for written feedback.
All concerns and complaints will be reviewed and addressed in a timely manner.
 
Emergency Communication: 
In an emergency at Fern Flower - Nature School, parents/guardians will be contacted by phone after emergency personnel are notified. If weather or road conditions make travel unsafe, program cancellations or early closures will be communicated by phone.
[bookmark: _Toc223204963]Chapter 4: Enrollment & Financial Policies
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Parents must complete forms, contract, and payment before attendance. $50 non-refundable fee secures a spot. Withdrawing after confirmation incurs a one-month fee. Declining the first placement may remove the child from the waitlist.

[bookmark: _Toc222943820][bookmark: _Toc74497][bookmark: _Toc223204965]Payment Policy
Upon enrollment, families pay a $50 registration fee and the first month’s tuition. The Last Month’s Tuition Deposit is required after the trial month.

 Invoice Notifications: 
Monthly invoices, including any additional charges, are sent a week before the 1st of each month.

Fee Structure: 
FFNS participates in the BC Child Care Fee Reduction Initiative. Reductions are applied automatically by age category and vary by number of calendar days. 
Monthly parent fees = Flat Tuition − (CCFRI Daily Rate × Applicable Days).

Childcare Service Rates Before Reduction: 
Fern Flower - Nature School institutes a flat rate payment system on the following Morning or Afternoon Sessions enrollments: 

	Morning or
Afternoon
Sessions
	5 days a week
	4 days a week
	3 days a week
	2 days a week
	1 days a week
	Drop-In – 1 session

	0 to 18 months
	1,150.00 $ / month
	1,050.00 $ / month
	850.00 $ / month
	650.00 $ / month
	350.00 $ / month
	100.00 $ per session

	18 to 36 months
	1,130.00 $ / month
	950.00 $ / month
	750.00 $ / month
	550.00$ / month
	300.00 $ / month
	90.00 $ per session

	3 to 5 years of age
	1,000.00 $ / month
	850.00 $ / month
	650.00 $ / month
	450.00 $ / month
	250.00 $ / month
	75.00 $ per session

	Kindergarten
	640.00 $ / month
	550.00 $ / month
	450.00 $ / month
	350.00 $ / month
	250.00 $ / month
	75 $ per session

	Grade 1 to 12 years
	600.00 $ / month
	550.00 $ / month
	450.00 $ / month
	350.00 $ / month
	250.00 $ / month
	50.00 $ per session



Drop-in care is not guaranteed. Parents must register in advance and call to confirm availability.

Tuition & Invoices:
Full tuition is due monthly, in advance, regardless of attendance, absences, vacations, statutory holidays, or school closures. Monthly invoices are issued a week before the 1st. Payment methods: E-Transfer (fernflowernatureschool@gmail.net) or cash.

Last Month’s Tuition Deposit:
After the first month, families pay a deposit equal to 50% of monthly tuition, applied to the child’s final month. Care may be suspended if the deposit is not submitted.

Fee Structure: 
CCFRI: Reductions are automatically applied based on age and calendar days; parent fees = Flat Tuition − (CCFRI × Days).
Affordable Child Care Benefit: Parents apply online. Fees not covered by subsidy remain the family’s responsibility. Refunds/credits apply only after authorized subsidy.

Late Payment Fee: 
$50/day after the 1st; care may be terminated after 2 late payments.  

Refunds Policy: 
· Partial refunds only during the first (probation) month.
· No refunds for absences, illness, vacation, statutory holidays, or staff-related short-term closures.

Sick Days, Vacations & Closures:
Tuition is due regardless of absences, vacations, statutory holidays, or scheduled Nature School closures. This ensures program stability and staff compensation.

Withdrawing from our Program: 
· One full calendar month’s notice is required.
· Last month’s tuition is payable in full, whether the child attends or not.
· FFNS may terminate care; last month’s tuition still applies.
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· [bookmark: _Toc222943843]Meals & Snacks: FFNS does not provide meals or snacks. Parents/guardians must pack healthy, homemade lunches and snacks.
· Healthy Eating: Follow Canada’s Food Guide: variety of vegetables, fruits, whole grains, protein, and water. Limit highly processed foods, sugary drinks, and fast food.
· Lunchbox Guidelines:
· Include ice packs for perishable items.
· No snack-sharing to ensure safety and hygiene.
· Encourage litter-less, lightweight containers suitable for children to carry.
· Bring a water bottle; FFNS is juice-free.
· Cooking & Tasting: Children may try safe fruits, vegetables, or participate in cooking activities. Allergies and dietary restrictions are always respected. Daily food activities are documented on the sign-in sheet.
· Allergies: Must be reported at enrollment or immediately when new allergies are identified. Allergy information and photos are posted in classrooms.
· Special Events: Parents may bring treats for birthdays/holidays. All items must follow healthy eating guidelines and account for allergies. Sign-up sheets and allergy checks are provided.
Source: HealthLinkBC (https://www.healthlinkbc.ca/health-topics/ug2160)

[bookmark: _Toc223204967]Termination Policy
Voluntary Termination:
· Parents/guardians must give 30 days’ written notice (one full calendar month).
· Final day of care is always the last day of the month; full tuition is required.
· Last month’s tuition deposit is applied to the final month; outstanding balances must be paid.
· Refunds follow the probation-period policy; after probation, tuition is non-refundable.

Termination by FFNS:
Care may be terminated for:
· Non-payment or repeated late payments
· Unsafe or severely disruptive behavior
· Policy violations
· Missing required forms or documentation

Behavior-Related Termination:
· Educators document incidents and communicate with families
· A written care plan is established (typically one month)
· Termination occurs if sufficient progress is not made

Immediate Termination:
· For serious safety, legal, or violent situations
· Tuition obligations remain; last month’s deposit applied toward final payment

Financial Obligations:
· Last month’s tuition deposit applied to final month
· Any remaining balance due immediately
· No refunds after probation period, regardless of attendance

Communication & Transition Support:
· Terminations are documented in writing or in-person with a witness
· On positive terms, families may request a brief transition summary for new providers
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Safe Release:
Children will only be released to authorized persons. Written authorization is required; unknown pick-up persons must show photo ID. Changes to pick-up routines must be communicated in advance.

Session Times:
· Morning: 8:00–8:30 a.m. drop-off | 11:45 a.m.–12:15 p.m. pick-up
· Afternoon: 12:45–1:15 p.m. drop-off | 4:30–5:00 p.m. pick-up

Late Pick-Up Fees:
· $25 flat fee + $5 per minute after session end.
· Repeated late pick-ups (3+) may result in termination of care; no refunds will be issued.
· Payment must be done before returning next school day.

[bookmark: _Toc222943832][bookmark: _Toc74529][bookmark: _Toc223204970]Parking
You are welcome to park at 3827 Charlton Drive, near the park or at the end of the street closer to Rose Park. Please, remember not to block anybody’s driveway or cars. Thank you for staying mindful. 

[bookmark: _Toc222943823][bookmark: _Toc74500][bookmark: _Toc223204971]Clothing and Packing List for FFNS
Packing List for a child: 
Children participate outdoors year-round; proper clothing and gear are essential. Please bring:
· Backpack: Comfortable, with chest strap, suitable for 500 m walks.
· Water Bottle: Filled with fresh water.
· Snacks & Utensils: As needed.
· Spare Clothing: Full set including t-shirt, pants, long sleeve shirt, underwear, socks.
· Cold-Weather Gear: Extra hat, mittens, balaclava, rain suit, boots, warm layers, snowsuit, thermal underwear, wool socks, hiking shoes.
· Tip: 
· Dress for the weather and expect to get dirty!
· Red outerwear preferred for visibility.
· Boots 1 size larger for insulation; wool socks for warmth and moisture wicking.
· Hair should be tied up or braided.
· Label all clothing and belongings.

Seasonal Gear:
· Winter: 2 warm hats, balaclava/neck warmer (no scarves), 2 pairs waterproof mitts, warm snowsuit, waterproof boots, wool socks, 3 base layers (thermal, middle, fleece/wool).
· Spring/Fall: Rain gear (boots, pants, jacket), warmer layers, wool socks on cold days, sneakers, sun hat, optional bug jacket.
· Summer: Rain gear, sneakers, sun hat, lightweight breathable clothing (cotton/silk/hemp), optional bug jacket.

What to Leave at Home:
No personal toys, except for special “Bike Days” or planned events. Natural materials can be used for creative play.

Lost & Damaged Items:
· FFNS is not responsible for lost/stolen items; labeled items help prevent loss.
· Willful damage to school property or others’ belongings is the parent’s responsibility

[bookmark: _Toc222943813][bookmark: _Toc223204972]Screen Time Policy
· Purpose: Screen time is supplemental, supporting education and nature-based learning, never replacing outdoor or hands-on activities.
· Definition: Includes TVs, computers, tablets, smartphones, and other digital media—both educational and recreational.
· Duration: Maximum 30 minutes per day; children under 2 have no screen time.
· Content: Carefully selected, age-appropriate, educational, and nature-focused.
· Exceptions: Any extended or modified screen use is determined collaboratively between educators and parents.
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[bookmark: _Toc223204974]General Illness:
· Sick children must stay home until symptom-free for at least 24 hours.
· Symptoms requiring exclusion include fever (≥38°C), vomiting, diarrhea, contagious rashes, severe cough, eye infection, lethargy, or persistent pain.
· Parents must inform staff of medications given at home.

Illness Prevention:
· Hand hygiene, respiratory hygiene, and regular cleaning are strictly practiced.
· Air purifiers run continuously, and illness education is provided for staff and parents.

Return Policy:
· Children may return once symptom-free; a doctor’s note may be required for certain illnesses.
· Post-immunization: children remain home for 24 hours after vaccinations.

[bookmark: _Toc223204975]Head Lice:
· Children with lice or nits are sent home until treated.
· Parents must notify FFNS immediately; other families are informed anonymously.
· Follow BC Public Health treatment guidelines.

[bookmark: _Toc223204976]Medication Administration:
· All medications must be provided by parents and accompanied by a completed Medication Administration Form.
· Only FFNS staff administer medication and document its use.

[bookmark: _Toc223204977]Toileting & Handwashing:
· Children up to age 3 may use diapers or pull-ups; after age 3, a doctor’s note is required if not potty trained for medical reasons.
· Parents supply diapers/pull-ups; FFNS provides wipes (cornstarch only, with consent).
· Portable potties and changing pads are used outdoors; indoor changing tables are available.
· Staff support potty training gently without rewards, promoting independence.
· Handwashing occurs before/after meals and toileting; staff carry soap, water, and wipes for all settings.
· Parents should provide extra clothing during potty training.

[bookmark: _Toc223204978]General Principle:
FFNS maintains a clean, safe, and supportive environment, prioritizing children’s health, hygiene, and independence.
	
[bookmark: _Toc223204979]Chapter 7: Safety & Environmental Awareness
[bookmark: _Toc223204980]Care & Supervision of Children
Active Supervision:
· Staff provide close, age-appropriate supervision, balancing safety with independence.
· Caregivers know each child’s abilities, establish simple safety rules, scan environments, and redirect unsafe behavior.
· Positive reinforcement, engagement, and observation are used to support learning and play.
· Communication with parents is ongoing, and documentation is maintained.

Indicators of Quality Supervision:
· Engaged interaction and facilitation of learning opportunities.
· Proactive risk identification and regular safety checks.
· Responsive to individual needs and inclusive practices.
· Promotion of independence while ensuring safety.
· Crisis preparedness and adaptability to changing conditions.

[bookmark: _Toc223204981]Wildlife Safety:
· Staff monitor local wildlife reports via WildSafeBC and are trained in wildlife safety.
· Bear spray is carried when necessary.
· In case of wildlife alerts, children stay in safe areas near the Home Base.
· Wildlife-human interactions can be reported to the Conservation Officer Service: 1-877-952-7277 or #7277 (TELUS).
[bookmark: _Toc223204982]Extreme Weather Policy:
· Weather is monitored continuously.
· Thunder, lightning, and high winds: children stay under shelter or indoors.
· Extreme cold (-25°C or below) or heat (30°C or above): exposure is limited, and staff monitor for frostbite, hypothermia, or heat exhaustion.
[bookmark: _Toc223204983]Risk Management:
· Risk is a natural part of outdoor learning; staff co-assess and co-manage it with children.
· Seasonal, activity-specific, and individual risk assessments are conducted regularly.
· Inherent outdoor risks include physical injuries, tool use, fire, poison ivy, wildlife encounters, and ticks.
· Safety is balanced with learning opportunities to develop children’s skills and resilience.
[bookmark: _Toc223204984]General Principle:
Fern Flower – Nature School ensures safe, supervised, and enriching outdoor experiences while promoting independence, learning, and healthy risk-taking.

[bookmark: _Toc223204985]Chapter 8: Nature & Outdoor Safety Policies
[bookmark: _Toc223204986]Poison Ivy Policy
· Poison ivy is present in the woodland areas.
· All participants must wear long pants, long socks, and closed-toed shoes.
· Staff carry water and soap to wash exposed skin within 15–60 minutes of contact to reduce reactions.
· Any contact with poison ivy will be immediately cleaned by staff.

[bookmark: _Toc223204987]Snake Safety Policy
· Participants may encounter snakes during outdoor sessions.
· Safety procedures are taught before first entry to the Nature School area.
· Staff monitor all interactions and ensure children maintain a safe distance.

[bookmark: _Toc223204988]Tick Policy
· Ticks are present year-round. Participants must wear long pants, long socks, and closed-toed shoes.
· Tucking pant legs into socks and shirts into pants is recommended.
· Insect repellent is encouraged.
· Attached ticks will be safely removed by staff, saved, and parents informed for testing.

[bookmark: _Toc223204989]Animal Policy
· Wild Animals: Children must observe without touching or harming wildlife. Staff follow wildlife safety protocols for dangerous animals.
· Domestic Animals: Children must ask permission before interacting with pets and remain calm around them. Staff supervise all interactions and maintain safety.
· FFNS Animals: Friendly pets may be present occasionally. Future farm animals may also be introduced.

[bookmark: _Toc223204990]Bug and Sun Protection
· All participants must arrive with sunscreen and bug spray applied; extra can be brought for re-application. Staff assist when needed.
· Tick checks are mandatory after every session; ticks should be saved for testing if found.
· Brimmed hats, long sleeves, long pants, and covering shoes/socks are recommended for protection.
· Pyrethrin-based sprays can be used on clothing/boots (avoid direct skin contact).
· Zinc-based sunscreen is preferred for sensitive skin.

[bookmark: _Toc223204991]Field Trip Policy
Fern Flower - Nature School offers monthly field trips to enrich learning. Parents will be notified at least one week in advance and are asked to drop off and pick up their child at the trip location. Teachers may also take children on short, local walks or outings without prior notice.

[bookmark: _Toc223204992]Chapter 9: Behavior, Guidance & Support Framework
[bookmark: _Toc223204993]Documentation
Accidents and Incidents:
· All accidents or incidents are documented using an Accident/Incident Report.
· Parents/guardians sign the report on the same day; a copy may be provided upon request.
· Reports are stored in the child’s permanent file.

Day-to-Day Documentation:
· Daily activities are recorded in the child’s file or Communication Book.
· Copies may be provided to parents upon request, then stored in the child’s permanent file.

[bookmark: _Toc223204994]Assessments
Teaching Strategies:
· Fern Flower - Nature School uses the Teaching Strategies assessment tool to track each child’s development from birth through kindergarten.
· Continuous observation allows teachers to plan activities tailored to each child’s abilities.

Parent-Teacher Conferences:
· Lead Teachers provide at least one conference per year and work to meet with every family.
· Conference forms and development summaries are added to the child’s permanent file.

Assessment Portfolios:
· Each child has a permanent portfolio containing photos, artwork, assessment profiles, and parent-teacher forms.
· Portfolios are updated regularly and passed to the next teacher during transitions.
· Portfolios are confidential and require written parental permission for release outside FFNS.
· Families may take portfolios home temporarily but must return them promptly.

[bookmark: _Toc223204995]Guidance Strategies
· All adults are responsible for guiding children toward positive behaviors.
· Positive guidance promotes self-control, responsibility, and thoughtful decision-making.
· Staff focus on development, self-esteem, and dignity, using only positive guidance techniques.

[bookmark: _Toc223204996]Biting Policy
· Biting typically occurs between ages 1–3 and is age-appropriate but unacceptable at FFNS.
· Causes may include teething, sensory exploration, frustration, or seeking attention.
· Strategies are implemented to prevent and stop biting:
· First bite (in one day): Child receives a warning; parent notified immediately.
· Second bite (in one day): Child is sent home.
· Three or more bites / repeated tendency: Care may be terminated if biting persists.




[bookmark: _Toc223204997]Chapter 10: Privacy, Media & Monitoring
[bookmark: _Toc223204998]Privacy Policy
When you register your child at Fern Flower – Nature School (FFNS), you provide sensitive personal information. This information is collected to:
· Communicate with parents/guardians
· Protect your child’s health and safety

Confidentiality & Use:
· All personal data is handled according to privacy legislation and used only for the purposes for which you have provided consent.
· FFNS will not share your information with third parties without your consent, except where legally required.

Emergency Access:
· Key information (allergies, medical conditions, emergency contacts) is kept in a binder labeled “Authorized Personnel Only”.
· This binder or an electronic copy is carried in the emergency backpack by staff during all programs for quick access in case of emergency.

[bookmark: _Toc223204999]Photos & Video Permission
Consent Requirement:
· Written consent is requested before photographing or filming children.
· Photos/videos may be used for monitoring, evaluation, educational purposes, and publications (leaflets, materials, websites, social media).

Weekly Documentation:
· FFNS documents weekly highlights, including photos/videos of daily activities, projects, and events.

Child’s Presence in Media:
· If consent is refused, faces will be blurred where possible.
· Some presence (hands, body, or participation) may still appear, but faces will be protected.
· If consent is granted, your child’s face may appear publicly in photos or videos.

General Principle:
· FFNS respects parental preferences while documenting children’s experiences for educational and public purposes.


[bookmark: _Toc223205000]Chapter 11: Emergency & Critical Procedures
[bookmark: _Toc222943844][bookmark: _Toc223205001]Emergency Procedure:
Fern Flower – Nature School (FFNS) follows licensing regulations and practices emergency procedures regularly to ensure the safety of all children and staff.
· Fire Drills: Practiced monthly
· Tornado/Earthquake Drills: Practiced yearly
· Emergency Evacuation Drill: Practiced yearly
These drills help children and staff respond safely and calmly in case of real emergencies.

[bookmark: _Toc223205002]Blizzard / Severe Winter Weather
· If weather conditions make travel unsafe, FFNS may cancel programs. Notifications will be sent at least one hour before program start via:
· Website updates
· Email
· Telephone (if necessary)
· If the program must close early, staff will contact parents/guardians first, and if unreachable, emergency contacts will be called.
· Children will remain supervised by staff until picked up.
· FFNS follows School District #69 and Bowser Elementary School for closure updates.
· Please note: Days cancelled due to weather will not be reimbursed.

Closure Update Links:
· School District #69 – https://www.sd69.bc.ca
· Bowser Elementary School – https://www.sd69.bc.ca/school/BES/Pages/default.aspx#/=

[bookmark: _Toc223205003]Power Failure
· Programs continue as usual whenever possible.
· FFNS is equipped with backup power generators and emergency lights.
· If it is unsafe to continue, the Nature School will close immediately, and parents/guardians will be contacted.

[bookmark: _Toc223205004]Chapter 12: Pocket Handbook Disclosure
Disclosure: This is a pocket version of our handbook, written to be straightforward and to the point. It contains the essential information you need at a glance.
For more detailed guidance on policies, procedures, or any topic covered here, please refer to our full handbook available on our website: fernflowernatureschool.net , or contact the Director or your child’s teacher for assistance.
Thank you for taking the time to read and reference this handbook.
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