
Notwithstanding anything contained herein or otherwise, no refunds of premium shall be made in respect of Cancellation 
where, any claim has been admitted or has been lodged or any benefit has been availed by the insured person under the policy.

ii. The Company may cancel the policy at any time on grounds of misrepresentation, non-disclosure of material facts, 
fraud by the insured person by giving 15 days written notice. There would be no refund of premium on cancellation 
on grounds of misrepresentation, non-disclosure of material facts or fraud

µ Instalment Premium Options: lf the insured person has opted for Payment of Premium on an instalment basis 
i.e. Half Yearly or Quarterly as mentioned in the policy Schedule/Certificate of Insurance, the following Conditions shall 
apply (notwithstanding any terms contrary elsewhere in the policy);
i. Grace Period of 7 days would be given to pay the instalment premium due for the policy

ii. During such grace period, coverage will not be available from the due date of instalment premium till the date of 
receipt of premium by Company

iii. The insured person will get the accrued continuity benefit in respect of the "Waiting Periods", "Specific Waiting 
Periods" in the event of payment of premium within the stipulated grace Period

iv. No interest will be charged lf the instalment premium is not paid on due date

v. ln case of instalment premium due not received within the grace period, the policy will get cancelled

vi. ln the event of a claim, all subsequent premium instalments shall immediately become due and payable

vii. The company has the right to recover and deduct all the pending installments from the claim amount due under the policy

µ Migration: The insured person will have the option to migrate the policy to other health insurance products/plans offered 
by the company by applying for migration of the Policy atleast 30 days before the policy renewal date as per IRDAI 
guidelines on Migration. lf such person is presently covered and has been continuously covered without any lapses under 
any health insurance product/plan offered by the company, the insured person will get the accrued continuity benefits in 
waiting periods as per IRDAI guidelines on migration.

For Detailed Guidelines on migration, kindly refer the link
https://www.irdai.gov.in/ADMINCMS/cms/frmGuidelines_Layout.aspx?page=PageNo3987

µ Portability: The insured person will have the option to port the policy to other insurers by applying to such insurer to port 
the entire policy along with all the members of the family, if any, at least 45 days before, but not earlier than 60 days from 
the policy renewal date as per IRDAI guidelines related to portability. lf such person is presently covered and has been 
continuously covered without any lapses under any health insurance policy with an lndian General/Health insurer, the 
proposed insured person will get the accrued continuity benefits in waiting periods as per IRDAI guidelines on portability. 
For details contact “portability@starhealth.in” or call Telephone No +91-044-28288869.

For Detailed Guidelines on portability, kindly refer the link
https://www.irdai.gov.in/ADMINCMS/cms/frmGuidelines_Layout.aspx?page=PageNo3987 B
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SCHEDULE OF BENEFTIS

S.No. Sum Insured (INR) 5 lacs 7.5 lacs 10 lacs 15 lacs 20 lacs 25 lacs 50 lacs 75 lacs 100 lacs

1 Room, Boarding and Nursing charges Private Single A/C Private Single A/C Private Single A/C Private Single A/C Private Single A/C Private Single A/C Private Single A/C Private Single A/C Private Single A/C
2 ICU/Operation Theatre Charges Actual Actual Actual Actual Actual Actual Actual Actual Actual
3 Road Ambulance Charges (per policy period) Actual Actual Actual Actual Actual Actual Actual Actual Actual

4 Air Ambulance (per policy period)
Up to Rs.2,50,000 per 

hospitalization, not exceeding 
Rs.5,00,000/- per  policy period 

Up to Rs.2,50,000 per 
hospitalization, not exceeding 

Rs.5,00,000/- per  policy period 

Up to Rs.2,50,000 per 
hospitalization, not exceeding 

Rs.5,00,000/- per  policy period 

Up to Rs.2,50,000 per 
hospitalization, not exceeding 

Rs.5,00,000/- per  policy period 

Up to Rs.2,50,000 per 
hospitalization, not exceeding 

Rs.5,00,000/- per  policy period 

Up to Rs.2,50,000 per 
hospitalization, not exceeding 

Rs.5,00,000/- per  policy period 

Up to Rs.2,50,000 per 
hospitalization, not exceeding 

Rs.5,00,000/- per  policy period 

Up to Rs.2,50,000 per 
hospitalization, not exceeding 

Rs.5,00,000/- per  policy period 

Up to Rs.2,50,000 per 
hospitalization, not exceeding 

Rs.5,00,000/- per  policy period 

5 Pre Hospitalisation Expenses incurred Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days
6 Post Hospitalisation Expenses incurred Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days

7a. Delivery Charges – Normal Delivery 15,000/- 25,000/- 30,000/- 30,000/- 30,000/- 30,000/- 50,000/- 50,000/- 50,000/-
7b. Delivery Charges – Caesarean Section 20,000/- 40,000/- 50,000/- 50,000/- 50,000/- 50,000/- 1,00,000/- 1,00,000/- 1,00,000/-

8 Waiting Period for Delivery

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from first 
inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months from claim under
7a or 7b for next delivery

24 months from claim under
7a or 7b for next delivery

24 months from claim under
7a or 7b for next delivery

24 months from claim under
7a or 7b for next delivery

24 months from claim under
7a or 7b for next delivery

24 months from claim under
7a or 7b for next delivery

24 months from claim under
7a or 7b for next delivery

24 months from claim under
7a or 7b for next delivery

24 months from claim under
7a or 7b for next delivery

9
Coverage for New Born Child (Subject to

a valid claim under 7a or 7b above)
Up to 1,00,000/- Up to 1,00,000/- Up to 1,00,000/- Up to 1,00,000/- Up to 1,00,000/- Up to 1,00,000/- Up to 2,00,000/- Up to 2,00,000/- Up to 2,00,000/-

10
Vaccination Expenses for New Born (Subject

to a valid claim under 7a or 7b above)
5,000/- 5,000/- 5,000/- 5,000/- 5,000/- 5,000/- 10,000/- 10,000/- 10,000/-

11
Out Patient Dental/Ophthal Coverage- Once in a 

block of every 3 years of continuous renewal
Up to 5,000/- Up to 5,000/- Up to 10,000/- Up to 10,000/- Up to 10,000/- Up to 10,000/- Up to 15,000/- Up to 15,000/- Up to 15,000/-

12
Out Patient Medical Consultation Coverage

other than Out Patient Dental/ Ophthal
Up to 1,200/-

(per Consultation limit Rs.300/-)
Up to 1,500/-

(per consultation limit Rs.300/-)
Up to 2,100/-

(per consultation limit Rs.300/-)
Up to 2,400/-

(per consultation limit Rs.300/-)
Up to 3,000/-

(per consultation limit Rs.300/-)
Up to 3,3 00/-

(per consultation limit Rs.300/-)
Up to 5,000/-

(per consultation limit Rs.300/-)
Up to 5,000/-

(per consultation limit Rs.300/-)
Up to 5,000/-

(per consultation limit Rs.300/-)

13
Hospital Cash upto 7 days per occurrence & upto 
120 days per policy period. (1 day time excess)

500/- per day 750/- per day 750/- per day 1000/- per day 1000/- per day 1500/- per day 2500/- per day 2500/- per day 2500/- per day

14
Health Check Up once in a block of every

claim free years of continuous renewal
Up to 2,000/- Up to 2,500/- Up to 3,000/- Up to 4,000/- Up to 4,500/- Up to 4,500/- Up to 5,000/- Up to 5,000/- Up to 5,000/-

15
Restoration benefit after exhaustion of sum 

insured(Applicable for Section 1 only)
100% (once during policy period) 100% (once during policy period) 100% (once during policy period) 100% (once during policy period) 100% (once during policy period) 100% (once during policy period) 100% (once during policy period) 100% (once during policy period) 100% (once during policy period)

16 Bariatric Surgery (per policy period) 2,50,000/- 2,50,000/- 2,50,000/- 2,50,000/- 5,00,000/- 5,00,000/- 5,00,000/- 5,00,000/- 5,00,000/-

17
Cover for Accidental Death and
Permanent Total Disablement

5,00,000/- 7,50,000/- 10,00,000/- 15,00,000/- 20,00,000/- 25,00,000/- 50,00,000/- 75,00,000/- 1,00,00,000/-

18 AYUSH Treatment Up to 15,000/- Up to 15,000/- Up to 15,000/- Up to 15,000/- Up to 20,000/- Up to 20,000/- Up to 30,000/- Up to 30,000/- Up to 30,000/-
19 Wellness Program Available Available Available Available Available Available Available Available Available

20 Buy Back Pre-Existing Diseases
(Optional Cover)

Available
Note: PED Waiting Period reduces 

from 36 months to 12 months

Available
Note: PED Waiting Period reduces 

from 36 months to 12 months

Available
Note: PED Waiting Period reduces 

from 36 months to 12 months

Available
Note: PED Waiting Period reduces 

from 36 months to 12 months

Available
Note: PED Waiting Period reduces 

from 36 months to 12 months

Available
Note: PED Waiting Period reduces 

from 36 months to 12 months

Available
Note: PED Waiting Period reduces 

from 36 months to 12 months

Available
Note: PED Waiting Period reduces 

from 36 months to 12 months

Available
Note: PED Waiting Period reduces 

from 36 months to 12 months

The information provided in this brochure is only indicative.
For more details on the risk factors, terms and conditions, 

please read the policy wordings before concluding sale
Or

Visit our website www.starhealth.in

Star Comprehensive Insurance Policy
Unique Identification No.: SHAHLIP22028V072122
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µ Withdrawal of the policy
i. In the likelihood of this product being withdrawn in future, the Company will intimate the insured person about the 

same 90 days prior to expiry of the policy

ii. lnsured Person will have the option to migrate to similar health insurance product available with the Company at the 
time of renewal with all the accrued continuity benefits such as cumulative bonus, waiver of waiting period as per 
IRDAI guidelines, provided the policy has been maintained without a break

µ Automatic Expiry: The insurance under this policy with respect to each relevant Insured Person shall expire 
immediately on the earlier of the following events;
ü Upon the death of the Insured Person. This also means that in case of family floater policy, cover for the other 

surviving members of the family will continue, subject to other terms of the policy

ü Upon exhaustion of the Limit of Coverage

µ Claim Procedure
a. Call the 24 hour help-line for assistance - 1800 425 2255/1800 102 4477

b. Inform the ID number for easy reference

c. On admission in the hospital, produce the ID Card issued by the Company at the Hospital Helpdesk

d. Obtain the Pre-authorisation Form from the Hospital Help Desk, complete the Patient Information and resubmit to 
the Hospital Help Desk.

e. In case of emergency hospitalization, information to be given within 24 hours after hospitalization

f. In non-network hospitals payment must be made up-front and then reimbursement will be effected on submission of 
documents

g. KYC (Identity proof with Address) of the proposer, as per AML Guidelines

µ The Company: Star Health and Allied Insurance Co. Ltd., commenced its operations in 2006 as India's first Standalone 
Health Insurance provider. As an exclusive Health Insurer, the Company is providing sterling services in Health, Personal 
Accident & Overseas Travel Insurance and is committed to setting international benchmarks in service and personal caring.

µ Tax Benefits: Payment of premium by any mode other than cash for this insurance is eligible for relief under Section 80D of 
the Income Tax Act 1961.

µ TAXES ARE SUBJECT TO CHANGES IN TAX LAWS

µ Star Advantages
· No Third Party Administrator, direct in-house claims settlement

· Faster and hassle – free claim settlement

· Cashless hospitalization

µ Prohibition of rebates: (Section 41 of Insurance Act 1938): No person shall allow or offer to allow, either directly or indirectly, as 
an inducement to any person to take out or renew or continue an insurance in respect of any kind of risk relating to lives or property 
in India, any rebate of the whole or part of the commission payable or any rebate of the premium shown on the policy, nor shall any 
person taking out or renewing or continuing a policy accept any rebate, except such rebate as may be allowed in accordance with 
the published prospectuses or tables of the insurer. Any person making default in complying with the provisions of this section 
shall be liable for a penalty which may extend to ten lakhs rupees.
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A C T I V I T I E S  L I K E  S E L L I N G 

INSURANCE POLICIES, ANNOUNCING 

B O N U S  O R  I N V E S T M E N T  O F 

PREMIUMS. PUBLIC RECEIVING SUCH 

PHONE CALLS ARE REQUESTED TO 

LODGE A  POLICE  COMPLAINT

Cancellation table applicable for Policy Term 1 Year with instalment option of  Half-yearly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 45% of the total premium received

Exceeding one month up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 65% of the total premium received

Exceeding 7 months up to 10 months 85% of the total premium received

Exceeding 10 months 100% of the total premium received

Cancellation table applicable for Policy Term 1 Year with instalment option of Quarterly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 87.5% of the total premium received

Exceeding one month up to 3 months 100% of the total premium received

Exceeding 3 months up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 85% of the total premium received

Exceeding 7 months up to 9 months 100% of the total premium received

Exceeding 9 months up to 10 months 85% of the total premium received

Exceeding 10 months 100% of the total premium received

Cancellation table applicable for Policy Term 2 Years without instalment option

Period on risk Rate of premium to be retained

Up to one month 17.5% of the policy premium

Exceeding one month up to 3 months 25% of the policy premium

Exceeding 3 months up to 6 months 37.5% of the policy premium

Exceeding 6 months up to 9 months 47.5% of the policy premium

Exceeding 9 months up to 12 months 57.5% of the policy premium

Exceeding 12 months up to 15 months 67.5% of the policy premium

Exceeding 15 months up to 18 months 80% of the policy premium

Exceeding 18 months up to 21 months 90% of the policy premium

Exceeding 21 months Full of the policy premium

Cancellation table applicable for Policy Term 2 Years with instalment option of Half-yearly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 45% of the total premium received

Exceeding one month up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 65% of the total premium received

Exceeding 7 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 15 months 90% of the total premium received

Exceeding 15 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 21 months 90% of the total premium received

Exceeding 21 months 100% of the total premium received

Cancellation table applicable for Policy Term 2 Years with instalment option of Quarterly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 87.5% of the total premium received

Exceeding one month up to 3 months 100% of the total premium received

Exceeding 3 months up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 85% of the total premium received

Exceeding 7 months up to 9 months 100% of the total premium received

Exceeding 9 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 13 months 97.5% of the total premium received

Exceeding 13 months up to 15 months 100% of the total premium received

Exceeding 15 months up to 16 months 95% of the total premium received

Exceeding 16 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 19 months 95% of the total premium received

Exceeding 19 months up to 21 months 100% of the total premium received

Exceeding 21 months up to 22 months 92.5% of the total premium received

Exceeding 22 months 100% of the total premium received

Cancellation table applicable for Policy Term 3 Years without instalment option

Period on risk Rate of premium to be retained

Up to one month 17.5% of the policy premium

Exceeding one month up to 3 months 22.5% of the policy premium

Exceeding 3 months up to 6 months 30% of the policy premium

Exceeding 6 months up to 9 months 37.5% of the policy premium

Exceeding 9 months up to 12 months 42.5% of the policy premium

Exceeding 12 months up to 15 months 50% of the policy premium

Exceeding 15 months up to 18 months 57.5% of the policy premium

Exceeding 18 months up to 21 months 65% of the policy premium

Exceeding 21 months up to 24 months 72.5% of the policy premium

Exceeding 24 months up to 27 months 80% of the policy premium

Exceeding 27 months up to 30 months 85% of the policy premium

Exceeding 30 months up to 33 months 92.5% of the policy premium

Exceeding 33 months Full of the policy premium

Cancellation table applicable for Policy Term 3 Years with instalment option of Half-yearly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 45% of the total premium received

Exceeding one month up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 65% of the total premium received

Exceeding 7 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 15 months 90% of the total premium received

Exceeding 15 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 21 months 90% of the total premium received

Exceeding 21 months up to 24 months 100% of the total premium received

Exceeding 24 months up to 27 months 95% of the total premium received

Exceeding 27 months up to 30 months 100% of the total premium received

Exceeding 30 months up to 33 months 92.5% of the total premium received

Exceeding 33 months 100% of the total premium received

Cancellation table applicable for Policy Term 3 Years with instalment option of Quarterly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 87.5% of the total premium received

Exceeding one month up to 3 months 100% of the total premium received

Exceeding 3 months up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 85% of the total premium received

Exceeding 7 months up to 9 months 100% of the total premium received

Exceeding 9 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 13 months 97.5% of the total premium received

Exceeding 13 months up to 15 months 100% of the total premium received

Exceeding 15 months up to 16 months 95% of the total premium received

Exceeding 16 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 19 months 95% of the total premium received

Exceeding 19 months up to 21 months 100% of the total premium received

Exceeding 21 months up to 22 months 92.5% of the total premium received

Exceeding 22 months up to 24 months 100% of the total premium received

Exceeding 24 months up to 25 months 97.5% of the total premium received

Exceeding 25 months up to 27 months 100% of the total premium received

Exceeding 27 months up to 28 months 97.5% of the total premium received

Exceeding 28 months up to 30 months 100% of the total premium received

Exceeding 30 months up to 31 months 95% of the total premium received

Exceeding 31 months up to 33 months 100% of the total premium received

Exceeding 33 months up to 34 months 95% of the total premium received

Exceeding 34 months 100% of the total premium received

Customer Care Number: 044 69006900 | Toll free: 1800 425 2255
Chat: +91 9597652225 | sms: STAR to 56677

Email: support@starhealth.in
CIN: L66010TN2005PLC056649 | IRDAI Regn. No: 129

Buy this Insurance Online at www.starhealth.in
and avail 5% Discount



:hen health issues can
t Ee predicted� health insurance is the Eest option availaEle to overcome the heavy financial loss that occurs in 
the form of hospitali]ation and medical expenses. 
7he right decision of purchasing a health insurance policy should complement the Zise move of picNing the right one. 3recise to say� 
having a policy that offers complete protection is more essential than Must having a health insurance cover.
3resenting 67$5 &omprehensive ,nsurance 3olicy Zith reneZed features. 7his policy is carefully crafted to offer complete protection 
against all health care eventualities for an entire family on individual and floater Easis.

µ (liJibility
Ø Entry age EetZeen 3 months and 65 years
Ø /ifelong reneZals guaranteed
Ø 1o exit age
Ø 3olicy 7ype� ,ndividual � Floater �Family 6i]e� 0aximum 2 $dults � 3 'ependent &hildren�
Ø 'ependent children �those Zho are economically dependent on their parents� can Ee covered upto 25 years of age

µ 6um ,nsured 2ptions� 5s.5�00�000 � 5s.7�50�000 � 5s.10�00�000 � 5s.15�00�000 � 5s.20�00�000 � 5s.25�00�000� 5s.50�00�000 � 
5s.75�00�000 � 5s.1�00�00�000.

µ Policy Term� 1 year � 2 year � 3 year . For policies more than one year� the %asic 6um ,nsured is for each year� Zithout any carry 
over Eenefit thereof.

µ ,nstalment )acility aYailable� 3remium can Ee paid 4uarterly and +alf�yearly. 3remium can also Ee paid $nnually� %iennial 
�2nce in 2 years� and 7riennial �2nce in 3 years�.

Quarterly - 3� _ Half Yearly - �� �Zill Ee applicaEle on the annual premium�

µ Pre-acceptance medical screeninJ� 1o 3re�acceptance medical screening.

µ 'ay Care Procedures� $ll 'ay &are 3rocedures are covered.

µ 0idterm inclusion of neZly married � Zedded spouse and 1eZ %orn %aEy is permissiEle on paying additional premium. 7he 
intimation aEout the marriage � neZ Eorn should Ee given Zithin 60 days from the date of marriage or neZ Eorn. 7he cover Zill Ee 
from the date of payment of premium.

µ CoYeraJe �6ection ��
$.  5oom �3rivate 6ingle $�& room�� %oarding and 1ursing ExpensesHospitalisation coYer�
 1ote� Hospitali]ation ([penses which Yary based on the room rent occupied by the insured person will be considered 

in proportion to the room rent limit � room cateJory stated in the policy schedule or actuals whicheYer is less�
%. 6urgeon� $nesthetist� 0edical 3ractitioner� &onsultants� 6pecialist Fees
&. $nesthesia� %lood� 2xygen� 2peration 7heatre charges� ,&U charges� 6urgical $ppliances� 0edicines and 'rugs� 

'iagnostic 0aterials and ;�ray� diagnostic imaging modalities� 'ialysis� &hemotherapy� 5adiotherapy� cost of 3acemaNer

'. Road ambulance e[penses� 6uEMect to an admissiEle hospitali]ation claim� road amEulance expenses incurred for the 
folloZing are payaEle�
i. for transportation of the insured person Ey private amEulance service to go to hospital Zhen this is needed for medical 

reasons 
  or

ii. for transportation of the insured person Ey private amEulance service from one hospital to another hospital for Eetter 
medical treatment

  or
iii. for transportation of the insured person from the hospital Zhere treatment is taNen to their place of residence provided 

the reTuirement of an amEulance to the residence is certified Ey the medical practitioner

E. $ir $mbulance e[penses up to 5s.2�50�000�� per hospitali]ation� not exceeding 5s.5�00�000�� per  policy period

F. Pre-Hospitali]ation medical expenses incurred for a period not exceeding 60 days prior to the date of hospitali]ation

*. Post Hospitali]ation medical expenses incurred for a period up to 90 days from the date of  discharge from the hospital

+. 2utpatient 0edical Consultation� Expenses on 0edical &onsultations as an 2ut 3atient incurred in a 1etZorNed Facility 
for other than 'ental and 2phthalmic treatments� up to the limits mentioned in the schedule of Eenefits Zith a limit of 5s.300�� 
per consultation. 7his Eenefit Zill not reduce the sum insured
1ote� 3ayment of any claim under  shall not Ee construed as a Zaiver of &ompany
s right to 2utpatient 0edical &onsultation
repudiate any claim on grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under 
hospitali]ation provisions of the policy contract.

 ,.  &overage for medical treatment �including $<U6+� for a period exceeding three days� for an 'omiciliary hospitali]ation�
illness�disease�inMury� Zhich in the normal course� Zould reTuire care and treatment at a +ospital Eut� on the advice of the 
attending 0edical 3ractitioner�  is taNen Zhilst confined at home under any of the folloZing circumstances�
i. 7he condition of the patient is such that he�she is not in a condition to Ee removed to a +ospital� or
ii. 7he patient taNes treatment at home on account of non�availaEility of room in a hospital
+oZever� this Eenefit shall not cover $sthma� %ronchitis� &hronic 1ephritis and 1ephritic 6yndrome� 'iarrhoea and all types 
of 'ysenteries including *astro�enteritis� 'iaEetes 0ellitus and ,nsipidus� Epilepsy� +ypertension� ,nfluen]a� &ough and 
&old� all 3sychiatric or 3sychosomatic 'isorders� 3yrexia of unNnoZn origin for less than 10 days� 7onsillitis and Upper 
5espiratory 7ract infection including /aryngitis and 3haringitis� $rthritis� *out and 5heumatism.

µ 'eliYery and 1ew %orn �6ection ��
$. Expenses incurred as in�patient for 'elivery including 'elivery Ey &aesarean section
%. 7reatment of the 1eZ %orn
&. 9accination expenses for the neZ Eorn EaEy are payaEle up to the limits mentioned in the schedule of %enefits� until the neZ 

Eorn EaEy completes one year of age and is added in the policy on reneZal. &laim under this is admissiEle only if claim under 
$ of 6ection�2 aEove has Eeen admitted and Zhile the policy is in force

&overage under this section is suEMect to a Zaiting period of 24months and payaEle only Zhile the policy is in force.

µ 2ut-patient 'ental and 2phthalmic Treatment �6ection 3�� Expenses incurred on acute treatment to a natural tooth or teeth or 
Eye are payaEle� once in every ElocN of 3 years of continuous coverage.
7he treatment can Ee taNen as an 2utpatient. For limits please refer schedule of %enefits. 7his is in addition to sum insured.
1ote� 3ayment of any claim under this section shall not Ee construed as a Zaiver of &ompany
s right to repudiate any claim on 
grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under hospitali]ation provisions of 
the policy contract.

µ 2rJan 'onor ([penses �6ection ��� ,n patient hospitali]ation expenses incurred for organ transplantation from the 'onor to the 
5ecipient ,nsured 3erson are payaEle provided the claim for transplantation is payaEle. ,n addition� the expenses incurred Ey the 
'onor� �if any� for the complications that necessitate a 5edo 6urgery � ,&U admission Zill Ee covered.
7he coverage limit under this section is over and aEove the /imit of &overage and up to the %asic 6um ,nsured. 7his additional 
6um ,nsured can Ee utili]ed Ey the 'onor and not Ey the ,nsured.

µ Hospital Cash %enefit �6ection ��
Ø 3ayaEle for each completed day of +ospitalisation up to 7 days per occurrence and maximum of 120 days during the entire  

policy period
Ø 7his Eenefit is suEMect to an excess of first 24 hours of +ospitali]ation for each and every claim.  &laims under this section Zill 

not reduce the 6um ,nsured

µ Health Check 8p �6ection ��� 7his %enefit is payaEle for every claim free year up to the limits mentioned in the schedule of Eenefits.  

µ %ariatric 6urJery �6ection ��
a� 7he expenses incurred on hospitali]ation for Eariatric surgical procedure and its complications thereof are payaEle upto the 

limits mentioned in the schedule of %enefits� during the policy period
E� 7his maximum limit of 5s.2�50�000�� and 5s.5�00�000�� are inclusive of pre�hospitali]ation and post hospitali]ation expenses
c� 7he limit of cover for %ariatric 6urgery forms part of sum insured under 6ection 1
d� &overage under this section is suEMect to a Zaiting period of 36 months and payaEle only Zhile the policy is in force

µ 2ption for 6econd 0edical 2pinion �6ection ��� 7he ,nsured 3erson is given the facility of oEtaining a 6econd 0edical 2pinion 
from a 'octor in the &ompany
s netZorN of 0edical 3ractitioners.
7o utili]ed this Eenefit all medical records should Ee forZarded to the mail id eBmedicalopinion#starhealth.in.

µ $Y86H Treatment �6ection ��� ,n patient hospitali]ation expenses incurred on treatment under $yurveda� Unani� 6idha and 
+omeopathy systems of medicines in a *overnment +ospital or in any institute recogni]ed Ey the government and�or accredited 
Ey the 4uality &ouncil of ,ndia�1ational $ccreditation %oard on +ealth as in patient is payaEle up to the limits mentioned in the 
6chedule of %enefits.
1ote� 
1� 3ayment under this Eenefit forms part of the sum insured and also Zill impact the %onus
2� <oga and 1aturopathy systems of treatment are excluded from the scope of coverage under $<U6+ treatment

µ $ccidental 'eath and Permanent Total 'isablement �6ection ���
1. $ccidental 'eath
2. 3ermanent 7otal 'isaEility folloZing an accident
3. 'ependent children and persons aEove 70 years can Ee covered under accidental death and permanent total disaElement 

upto the sum insured of 5s.10�00�000��
 
 7he sum insured for this cover is separately indicated in schedule of Eenefits. &over is availaEle for one insured person 

opted Ey the proposer

6pecial )eatures

Ø  7his program intends to promote� incentivi]e and to reZard the ,nsured 3ersons
 6tar :ellness ProJram �6ection ����
healthy life style through various Zellness activities. 7he Zellness activities as detailed in the ZeEsite are designed to help 
the ,nsured person to earn Zellness reZard points Zhich Zill Ee tracNed and monitored Ey the &ompany. 7he Zellness points 
earned Ey the ,nsured 3erson�s� under the Zellness program� can Ee utili]ed to get discount in premium.

7he folloZing taEle shoZs the discount on premium availaEle under the :ellness 3rogram�

For more information� 3lease visit our ZeEsite � ZZZ.starhealth.in

Ø  7he prospect has the option to opt for reduction of Zaiting period in respect of %uy %ack Pre-([istinJ 'isease �6ection ����
3re�Existing 'iseases from 36 months to12 months on payment of additional premium. 7his option is availaEle only if the first 
purchase of an indemnity insurance policy is a 6tar &omprehensive ,nsurance 3olicy and also only upto 6um ,nsured chosen 
at that time. 7his option is not availaEle for reneZal or policies ported from other ,nsurance &ompanies. 7he prospect has to 
undergo pre�acceptance medical screening at &ompany
s nominated centre. $t present 100% of cost of the pre�acceptance 
medical screening Zill Ee Eorne Ey the &ompany. 7he &ompany may reTuire the prospect to share this cost �maximum 50%�.

µ CoYeraJe for 0odern Treatments �6ection �3�� Expenses are suEMect to the limits.
�For details please refer ZeEsite� ZZZ.starhealth.in�

µ $utomatic Restoration of 6um ,nsured �$pplicable for 6ection � 2nly�� 7here shall Ee automatic restoration of the 
%asic 6um ,nsured Ey 100% immediately upon exhaustion of the %asic 6um ,nsured and accrued &umulative %onus if 
any� once during the policy period.

,t is made clear that such restored 6um ,nsured can Ee utili]ed for the suEseTuent hospitali]ation even for the illness �disease 
for Zhich claim�s Zas � Zere already made.

6uch restoration Zill Ee availaEle for section 1 other than 6ection 1+. 7his Eenefit is not availaEle for 0odern 7reatments.

µ CumulatiYe %onus �$pplicable for 6ection � other than �H� 6ection �� 6ection �� 6ection �� 6ection �� and 
6ection �3�� :here the sum insured under the policy is 5s.5�00�000��� the insured person Zould Ee entitled to the Eenefit 
of &umulative %onus calculated at 50% of the Easic sum insured under this policy folloZing after every claim free year up 
to a maximum of 100%.

:here the sum insured under the policy is 5s.7�50�000��or aEove� the insured person Zould Ee entitled to the Eenefit of 
&umulative %onus calculated at 100% of the Easic sum insured under this policy folloZing a claim free year. 7he 
maximum Eenefit of Eonus is 100% of the Easic sum insured.

6pecial Conditions for CumulatiYe %onus
1. 7he &umulative %onus Zill Ee calculated on the expiring %asic 6um ,nsured or on the reneZed %asic 6um ,nsured 

Zhichever is less
2. ,f the insured opts to reduce the %asic 6um ,nsured at the suEseTuent reneZal� the limit of indemnity Ey Zay of such 

&umulative %onus shall not exceed such reduced Easic sum insured

3� ,n the eYent of a claim resultinJ in�
i. 3artial utili]ation of %asic 6um ,nsured� such cumulative Eonus so granted Zill Ee reduced at the same rate at 

Zhich it has accrued
ii. Full utili]ation of %asic 6um ,nsured and nil utili]ation of cumulative Eonus accrued� such cumulative Eonus so 

granted Zill Ee reduced at the same rate at Zhich it has accrued
iii. Full utili]ation of %asic 6um ,nsured and partial utili]ation of cumulative Eonus accrued� the cumulative Eonus 

granted on reneZal Zill Ee the Ealance cumulative Eonus availaEle and Zill Ee reduced at the same rate at 
Zhich it has accrued

iv. Full utili]ation of %asic 6um ,nsured and full utili]ation of cumulative Eonus accrued� the cumulative Eonus 
granted on reneZal Zill Ee ³nil´ or ³]ero

µ ([clusions
$� 7he &ompany shall not Ee liaEle to maNe any payments under this policy in respect of any expenses Zhat so ever 
incurred Ey the insured person in connection Zith or in respect of�

�� Pre-([istinJ 'iseases - Code ([cl ��
$. Expenses related to the treatment of a pre�existing 'isease �3E'� and its direct complications shall Ee excluded 

until the expiry of 36 months of continuous coverage after the date of inception of the first policy Zith insurer
%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase.
&. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the portaEility norms of the 

extant ,5'$, �+ealth ,nsurance� 5egulations� then Zaiting period for the same Zould Ee reduced to the extent 
of prior coverage

'. &overage under the policy after the expiry of 36 months for any pre�existing disease is suEMect to the same 
Eeing declared at the time of application and accepted Ey ,nsurer

�� 6pecified disease � procedure waitinJ period - Code ([cl ��
$. Expenses related to the treatment of the folloZing listed &onditions� surgeries�treatments shall Ee excluded 

until the expiry of 24 months of continuous coverage after the date of inception of the first policy Zith us. 7his 
exclusion shall not Ee applicaEle for claims arising due to an accident

%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase
&. ,f any of the specified disease�procedure falls under the Zaiting period specified for pre�existing diseases� 

then the longer of the tZo Zaiting periods shall apply
'. 7he Zaiting period for listed conditions shall apply even if contracted after the policy or declared and accepted 

Zithout a specific exclusion
E. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the applicaEle norms on 

portaEility stipulated Ey ,5'$,� then Zaiting period for the same Zould Ee reduced to the extent of prior coverage
F. /ist of specific diseases�procedures

i. 7reatment of &ataract and diseases of the anterior and posterior chamEer of the Eye� 'iseases of E17� 
'iseases related to 7hyroid� %enign diseases of the Ereast

ii. 6uEcutaneous %enign /umps� 6eEaceous cyst� 'ermoid cyst� 0ucous cyst lip � cheeN� &arpal 7unnel 
6yndrome� 7rigger Finger� /ipoma� 1eurofiEroma� FiEroadenoma� *anglion and similar pathology

iii. $ll treatments �&onservative� 2perative treatment� and all types of intervention for 'iseases related to 
7endon� /igament� Fascia�  %ones and -oint ,ncluding $rthroscopy and $rthroplasty � -oint 
5eplacement  >other than caused Ey accident@

iv. $ll types of treatment for 'egenerative disc and 9erteEral diseases including 5eplacement of Eones 
and Moints and 'egenerative diseases of the 0usculo�sNeletal system� 3rolapse of ,nterverteEral 'isc 
�other than caused Ey accident�

v. $ll treatments �conservative� interventional� laparoscopic and open� related to +epato�pancreato�
Eiliary diseases including *all Eladder and 3ancreatic calculi. $ll types of management for .idney and 
*enitourinary tract calculi

vi. $ll types of +ernia
vii. 'esmoid 7umor� UmEilical *ranuloma� UmEilical 6inus� UmEilical Fistula
viii. $ll treatments �conservative� interventional� laparoscopic and open� related to all 'iseases of &ervix� 

Uterus� Fallopian tuEes� 2varies� Uterine %leeding� 3elvic ,nflammatory 'iseases
ix. $ll 'iseases of 3rostate� 6tricture Urethra� all 2Estructive Uropathies
x. %enign  7umours of Epididymis� 6permatocele� 9aricocele� +ydrocele
xi. Fistula� Fissure in $no� +emorrhoids� 3ilonidal 6inus and Fistula� 5ectal 3rolapse� 6tress ,ncontinence
xii. 9aricose veins and 9aricose ulcers
xiii. $ll types of transplant and related surgeries �2ther than %one 0arroZ 7ransplant for acute hematological 

malignancies and acute medical emergencies Zhen indicated�
xiv. &ongenital ,nternal disease � defect

3� 3�-day waitinJ period - Code ([cl �3
$. Expenses related to the treatment of any illness Zithin 30 days from the first policy commencement date shall 

Ee excluded except claims arising due to an accident� provided the same are covered
%. 7his exclusion shall not� hoZever� apply if the ,nsured 3erson has continuous coverage for more than tZelve months
&. 7he Zithin referred Zaiting period is made applicaEle to the enhanced sum insured in the event of granting 

higher sum insured suEseTuently

�� ,nYestiJation 	 (Yaluation - Code- ([cl ��
$. Expenses related to any admission primarily for diagnostics and evaluation purposes only are excluded
%. $ny diagnostic expenses Zhich are not related or not incidental to the current diagnosis and treatment are excluded

�� Rest Cure� rehabilitation and respite care - Code ([cl ��� Expenses related to any admission primarily for 
enforced Eed rest and not for receiving treatment. 7his also includes�
1. &ustodial care either at home or in a nursing facility for personal care such as help Zith activities of daily living 

such as Eathing� dressing� moving around either Ey sNilled nurses or assistant or non�sNilled persons
2. $ny services for people Zho are terminally ill to address physical� social� emotional and spiritual needs

�� 2besity � :eiJht Control - Code ([cl ��� Expenses related to the surgical treatment of oEesity that does not fulfill 
all the EeloZ conditions�
$. 6urgery to Ee conducted is upon the advice of the 'octor
%. 7he surgery�3rocedure conducted should Ee supported Ey clinical protocols
&. 7he memEer has to Ee 18 years of age or older and
'. %ody 0ass ,ndex �%0,��

1. greater than or eTual to 40 or
2. greater than or eTual to 35 in conMunction Zith any of the folloZing severe co�morEidities folloZing failure 

of less invasive methods of Zeight loss�
a. 2Eesity�related cardiomyopathy
E. &oronary heart disease
c. 6evere 6leep $pnea
d. Uncontrolled 7ype2 'iaEetes

�� ChanJe-of-*ender treatments - Code ([cl ��� Expenses related to any treatment� including surgical management� 
to change characteristics of the Eody to those of the opposite sex.

�� Cosmetic or plastic 6urJery - Code ([cl ��� Expenses for cosmetic or plastic surgery or any treatment to change 
appearance unless for reconstruction folloZing an $ccident� %urn�s� or &ancer or as part of medically necessary 
treatment to remove a direct and immediate health risN to the insured. For this to Ee considered a medical necessity� 
it must Ee certified Ey the attending 0edical 3ractitioner.

�� Ha]ardous or $dYenture sports - Code ([cl ��� Expenses related to any treatment necessitated due to participation 
as a professional in ha]ardous or adventure sports� including Eut not limited to� para�Mumping� rocN climEing� 
mountaineering� rafting� motor racing� horse racing or scuEa diving� hand gliding� sNy diving� deep�sea diving.

��� %reach of law - Code ([cl ��� Expenses for treatment directly arising from or conseTuent upon any ,nsured 
3erson committing or attempting to commit a Ereach of laZ Zith criminal intent.

��� ([cluded ProYiders - Code ([cl ��� Expenses incurred toZards treatment in any hospital or Ey any 0edical 
3ractitioner or any other provider specifically excluded Ey the ,nsurer and disclosed in its ZeEsite � notified to the 
policyholders are not admissiEle. +oZever� in case of life threatening situations or folloZing an accident� expenses 
up to the stage of staEili]ation are payaEle Eut not the complete claim.

���  - Code ([cl ��7reatment for $lcoholism� drug or suEstance aEuse or any addictive condition and conseTuences thereof

�3� 7reatments received in health hydros� nature cure clinics� spas or similar estaElishments or private Eeds registered 
as a nursing home attached to such estaElishments or Zhere admission is arranged Zholly or partly for domestic 
reasons - Code ([cl �3

��� 'ietary supplements and suEstances that can Ee purchased Zithout prescription� including Eut not limited to 
9itamins� minerals and organic suEstances unless prescriEed Ey a medical practitioner as part of hospitali]ation 
claim or day care procedure - Code ([cl ��

��� RefractiYe (rror - Code ([cl ��� Expenses related to the treatment for correction of eye sight due to refractive 
error less than 7. 5 dioptres

��� 8nproYen Treatments - Code ([cl ��� Expenses related to any unproven treatment� services and supplies for or 
in connection Zith any treatment. Unproven treatments are treatments� procedures or supplies that lacN significant 
medical documentation to support their effectiveness.

��� 6terility and ,nfertility - Code ([cl ��� Expenses related to sterility and infertility. 7his includes�

a. $ny type of contraception� sterili]ation
E. $ssisted 5eproduction services including artificial insemination and advanced reproductive technologies 

such as ,9F� =,F7� *,F7� ,&6,
c. *estational 6urrogacy
d. 5eversal of sterili]ation

��� 0aternity - Code ([cl ��
a. 0edical treatment expenses traceaEle to childEirth �including complicated deliveries and caesarean sections 

incurred during hospitali]ation� except ectopic pregnancy and to the extent covered under 6ection 2
E. Expenses toZards miscarriage �unless due to an accident� and laZful medical termination of pregnancy 

during the policy period

��� &ircumcision �unless necessary for treatment of a disease not excluded under this policy or necessitated due to an 
accident�� 3reputioplasty� Frenuloplasty� 3reputial 'ilatation and 5emoval of 60E*0$ - Code ([cl ��

���  - &ongenital External &ondition � 'efects � $nomalies �except to the extent provided under 6ection 2 for 1eZ %orn�
Code ([cl ��

���  - Code ([cl ��&onvalescence� general deEility� run�doZn condition� 1utritional deficiency states

��� - Code ([cl ��,ntentional self inMury 

�3�  - Code ([cl �39enereal 'isease and 6exually 7ransmitted 'iseases�2ther than +,9�

��� ,nMury�disease directly or indirectly caused Ey or arising from or attriEutaEle to Zar� invasion� act of foreign enemy� 
ZarliNe operations �Zhether Zar Ee declared or not� - Code ([cl ��

���  - Code ([cl ��,nMury or disease directly or indirectly caused Ey or contriEuted to Ey nuclear Zeapons�materials

��� Expenses incurred on Enhanced External &ounter 3ulsation 7herapy and related therapies� &helation therapy� 
+yperEaric 2xygen 7herapy� 5otational Field 4uantum 0agnetic 5esonance 7herapy� 9$;�'� /oZ level laser 
therapy� 3hotodynamic therapy - Code ([cl ��

���  - Code ([cl ��Unconventional� Untested� Experimental therapies

��� $utologous derived 6tromal vascular fraction� &hondrocyte ,mplantation� 3rocedures using 3latelet 5ich plasma 
and ,ntra articular inMection therapy - Code ([cl ��

���  - %iologicals� except Zhen administered as an in�patient� Zhen clinically indicated and hospitali]ation Zarranted
Code ([cl ��

3��  - Code ([cl 3�$ll treatment for 3riapism and erectile dysfunctions

3��  - Code ([cl 3�,noculation or 9accination �except for post±Eite treatment and for medical treatment for therapeutic reasons�

3�� 'ental treatment or surgery �in excess of Zhat is specifically provided� unless necessitated due to accidental 
inMuries and reTuiring hospitali]ation - Code ([cl 3�

33�  - Code ([cl 330edical and � or surgical treatment of 6leep apnea� treatment for endocrine disorders

3��  - +ospital registration charges� admission charges� record charges� telephone charges and such other  charges
Code ([cl 3�

3�� &ochlear implants and procedure related hospitali]ation expenses. &ost of spectacles and contact lens�in excess of 
Zhat is specifically provided�� hearing aids� ZalNers and crutches� Zheel chairs� &3$3� %,3$3� &ontinuous 
$mEulatory 3eritoneal 'ialysis� infusion pump and such other similar aids - Code ([cl 3�

3��  - Code ([cl 3�$ny hospitali]ations Zhich are not 0edically 1ecessary � does not Zarrant +ospitali]ation

3��  - Code ([cl 3�2ther Excluded Expenses as detailed in the ZeEsite ZZZ.starhealth.in

3�� Existing disease�s� disclosed Ey the insured and mentioned in the policy schedule �Eased on insured
s consent�� for 
specified ,&' codes - Code ([cl 3�

%� $pplicable for 6ection ��
�� $ny claim relating to events occurring Eefore the commencement of the cover or otherZise outside the 3eriod of 

,nsurance - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��$ny inMuries�conditions Zhich are 3re�existing conditions

3� - Code¬6ec��¬([cl �3$ny claim arising out of $ccidents that the ,nsured 3erson has caused 
i. intentionally or 
ii. Ey committing a crime � involved in it or
iii. as a result of � in a state of drunNenness or addiction �drugs� alcohol�

�� ,nsured 3erson engaging in $ir 7ravel unless he�she flies as a fare�paying passenger on an aircraft properly 
licensed to carry passengers. For the purpose of this exclusion $ir 7ravel means Eeing in or on or Eoarding an 
aircraft for the purpose of flying therein or alighting there from - Code 6ec�� ([cl ��

�� $ccidents that are results of Zar and ZarliNe occurrence or invasion� acts of foreign enemies� hostilities� civil Zar� 
reEellion� insurrection� civil commotion assuming the proportions of or amounting to an uprising� military or usurped 
poZer� sei]ure capture arrest restraints detainments of all Nings princes and people of Zhatever nation� condition or 
Tuality Zhatsoever - Code 6ec�� ([cl ��

�� 3articipation in riots� confiscation or nationali]ation or reTuisition of or destruction of or damage to property Ey or 
under the order of any government or local authority - Code 6ec�� ([cl ��

�� $ny claim resulting or arising from or any conseTuential loss directly or indirectly caused Ey or contriEuted to or 
arising from - Code 6ec�� ([cl ��
a� ,oni]ing radiation or contamination Ey radioactivity from any nuclear fuel or from any nuclear Zaste from the 

comEustion of nuclear fuel or from any nuclear Zaste from comEustion �including any self sustaining process 
of nuclear fission� of nuclear fuel

E� 1uclear Zeapons material
c� 7he radioactive� toxic� explosive or other ha]ardous properties of any explosive nuclear assemEly or nuclear 

component thereof
d� 1uclear� chemical and Eiological terrorism

�� $ny claim arising out of sporting activities in so far as they involve the training or participation in competitions of 
professional or semi�professional sports persons - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��3articipation in +a]ardous 6port � +a]ardous $ctivities

���  - Code 6ec�� ([cl ��3ersons Zho are physically challenge unless specifically agreed and endorsed in the policy

��� $ny loss arising out of the ,nsured 3erson
s actual or attempted commission of or Zillful participation in an illegal act 
or any violation or attempted violation of the laZ - Code 6ec�� ([cl ��

��� $ny payment in case of more than one claim under the policy during the period of insurance Ey Zhich the maximum 
liaEility of the &ompany in that period Zould exceed the amount specified in the 6chedule - Code 6ec�� ([cl ��

�3� $ny other claim after a claim has Eeen admitted Ey the &ompany and Eecomes payaEle for 'eath or 3ermanent 
7otal 'isaElement� as mentioned ,n 7aEle - Code 6ec�� ([cl �3

��� $ny claim arising out of an accident related to pregnancy or childEirth� infirmity� Zhether directly or indirectly - 
Code 6ec�� ([cl ��

��� $ny claim for 'eath or 3ermanent 7otal 'isaElement of the ,nsured 3erson from self�endangerment unless in self�
defense or to save human life - Code 6ec�� ([cl ��

µ 0oratorium Period� $fter completion of eight continuous years under the policy no looN EacN to Ee applied. 7his period of 
eight years is called as moratorium period. 7he moratorium Zould Ee applicaEle for the sums insured of the first policy and 
suEseTuently completion of 8 continuous years Zould Ee applicaEle from date of enhancement of sums insured only on 
the enhanced limits. $fter the expiry of 0oratorium 3eriod no health insurance claim shall Ee contestaEle except for 
proven fraud and permanent exclusions specified in the policy contract. 7he policies Zould hoZever Ee suEMect to all 
limits� suE limits� co�payments� deductiEles as per the policy contract.

µ Co-Payment� 7his policy is suEMect to &o�payment of 10% of each and every claim amount for fresh as Zell as reneZal 
policies for insured persons Zhose age at the time of entry is 61years and aEove. 7his co�payment Zill not apply for those 
insured persons Zho have entered the policy Eefore attaining 61 years of age and reneZ the policy continuously Zithout any 
EreaN. 7his co�payment is applicaEle for 6ection 1 $ to 1 *� 1 ,� 6ection 4� 6ection 7� 6ection 9� 6ection 12 and 6ection 13.

µ Renewal� 7he policy shall ordinarily Ee reneZaEle except on grounds of fraud� misrepresentation Ey the ,nsured 3erson�
1. 7he &ompany shall endeavor to give notice for reneZal. +oZever� the &ompany is not under oEligation to give any 

notice for reneZal

2. 5eneZal shall not Ee denied on the ground that the insured person had made a claim or claims in the preceding policy years

3. 5eTuest for reneZal along Zith reTuisite premium shall Ee received Ey the &ompany Eefore the end of the policy period

4. $t the end of the policy period� the policy shall terminate and can Ee reneZed Zithin the *race 3eriod of 30 days to 
maintain continuity of Eenefits Zithout EreaN in policy

5. &overage is not availaEle during the grace period

6. 1o loading shall apply on reneZals Eased on individual claims experience

µ Possibility of ReYision of Terms of the Policy lncludinJ the Premium Rates� 7he &ompany� Zith prior approval of 
l5'$l� may revise or modify the terms of the policy including the premium rates. 7he insured person shall Ee notified three 
months Eefore the changes are effected.

µ ReYision in 6um ,nsured� $ny revision in sum insured is permissiEle only at the time of reneZal. 7he ,nsured 3erson can 
propose such revision and may Ee alloZed suEMect to &ompany
s approval and payment of appropriate premium.

µ )ree /ook Period� 7he Free /ooN 3eriod shall Ee applicaEle on neZ individual health insurance policies and not on 
reneZals or at the time of porting�migrating the policy.

7he insured person shall Ee alloZed free looN period of fifteen days from date of receipt of the policy document to revieZ 
the terms and conditions of the policy� and to return the same if not acceptaEle.

lf the insured has not made any claim during the Free /ooN 3eriod� the insured shall Ee entitled to�
i. a refund of the premium paid less any expenses incurred Ey the &ompany on medical examination of the insured 

person and the stamp duty charges or
ii. Zhere the risN has already commenced and the option of return of the policy is exercised Ey the insured person� a 

deduction toZards the proportionate risN premium for period of cover or
iii. Zhere only a part of the insurance coverage has commenced� such proportionate premium commensurate Zith the 

insurance coverage during such period

µ 'isclosure to information norms� 7he policy shall Eecome void and all premium paid thereon shall Ee forfeited to the 
&ompany� in the event of mis�representation� mis description or non�disclosure of any material fact Ey the policy holder.

µ Cancellation� 7he policyholder may cancel this policy Ey giving 15 days Zritten notice and in such an event� the 
&ompany shall refund premium for the unexpired policy period as detailed EeloZ�

8nique ,dentification 1o�� 6H$H/,P�����9������

:ellness Points (arned 'iscount in Premium

200 to 350 2%

351 to 600 5%

601 to 750 7%

751 to 1000 10%

1

Cancellation table applicable for Policy Term � Year without instalment option

Period on risk Rate of premium to be retained

Up to one month 22.5% of the policy premium
Exceeding one month up to 3 months 37.5% of the policy premium
Exceeding 3 months up to 6 months 57.5% of the policy premium
Exceeding 6 months up to 9 months 80% of the policy premium

Exceeding 9 months Full of the policy premium
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:hen health issues can
t Ee predicted� health insurance is the Eest option availaEle to overcome the heavy financial loss that occurs in 
the form of hospitali]ation and medical expenses. 
7he right decision of purchasing a health insurance policy should complement the Zise move of picNing the right one. 3recise to say� 
having a policy that offers complete protection is more essential than Must having a health insurance cover.
3resenting 67$5 &omprehensive ,nsurance 3olicy Zith reneZed features. 7his policy is carefully crafted to offer complete protection 
against all health care eventualities for an entire family on individual and floater Easis.

µ (liJibility
Ø Entry age EetZeen 3 months and 65 years
Ø /ifelong reneZals guaranteed
Ø 1o exit age
Ø 3olicy 7ype� ,ndividual � Floater �Family 6i]e� 0aximum 2 $dults � 3 'ependent &hildren�
Ø 'ependent children �those Zho are economically dependent on their parents� can Ee covered upto 25 years of age

µ 6um ,nsured 2ptions� 5s.5�00�000 � 5s.7�50�000 � 5s.10�00�000 � 5s.15�00�000 � 5s.20�00�000 � 5s.25�00�000� 5s.50�00�000 � 
5s.75�00�000 � 5s.1�00�00�000.

µ Policy Term� 1 year � 2 year � 3 year . For policies more than one year� the %asic 6um ,nsured is for each year� Zithout any carry 
over Eenefit thereof.

µ ,nstalment )acility aYailable� 3remium can Ee paid 4uarterly and +alf�yearly. 3remium can also Ee paid $nnually� %iennial 
�2nce in 2 years� and 7riennial �2nce in 3 years�.

Quarterly - 3� _ Half Yearly - �� �Zill Ee applicaEle on the annual premium�

µ Pre-acceptance medical screeninJ� 1o 3re�acceptance medical screening.

µ 'ay Care Procedures� $ll 'ay &are 3rocedures are covered.

µ 0idterm inclusion of neZly married � Zedded spouse and 1eZ %orn %aEy is permissiEle on paying additional premium. 7he 
intimation aEout the marriage � neZ Eorn should Ee given Zithin 60 days from the date of marriage or neZ Eorn. 7he cover Zill Ee 
from the date of payment of premium.

µ CoYeraJe �6ection ��
$.  5oom �3rivate 6ingle $�& room�� %oarding and 1ursing ExpensesHospitalisation coYer�
 1ote� Hospitali]ation ([penses which Yary based on the room rent occupied by the insured person will be considered 

in proportion to the room rent limit � room cateJory stated in the policy schedule or actuals whicheYer is less�
%. 6urgeon� $nesthetist� 0edical 3ractitioner� &onsultants� 6pecialist Fees
&. $nesthesia� %lood� 2xygen� 2peration 7heatre charges� ,&U charges� 6urgical $ppliances� 0edicines and 'rugs� 

'iagnostic 0aterials and ;�ray� diagnostic imaging modalities� 'ialysis� &hemotherapy� 5adiotherapy� cost of 3acemaNer

'. Road ambulance e[penses� 6uEMect to an admissiEle hospitali]ation claim� road amEulance expenses incurred for the 
folloZing are payaEle�
i. for transportation of the insured person Ey private amEulance service to go to hospital Zhen this is needed for medical 

reasons 
  or

ii. for transportation of the insured person Ey private amEulance service from one hospital to another hospital for Eetter 
medical treatment

  or
iii. for transportation of the insured person from the hospital Zhere treatment is taNen to their place of residence provided 

the reTuirement of an amEulance to the residence is certified Ey the medical practitioner

E. $ir $mbulance e[penses up to 5s.2�50�000�� per hospitali]ation� not exceeding 5s.5�00�000�� per  policy period

F. Pre-Hospitali]ation medical expenses incurred for a period not exceeding 60 days prior to the date of hospitali]ation

*. Post Hospitali]ation medical expenses incurred for a period up to 90 days from the date of  discharge from the hospital

+. 2utpatient 0edical Consultation� Expenses on 0edical &onsultations as an 2ut 3atient incurred in a 1etZorNed Facility 
for other than 'ental and 2phthalmic treatments� up to the limits mentioned in the schedule of Eenefits Zith a limit of 5s.300�� 
per consultation. 7his Eenefit Zill not reduce the sum insured
1ote� 3ayment of any claim under  shall not Ee construed as a Zaiver of &ompany
s right to 2utpatient 0edical &onsultation
repudiate any claim on grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under 
hospitali]ation provisions of the policy contract.

 ,.  &overage for medical treatment �including $<U6+� for a period exceeding three days� for an 'omiciliary hospitali]ation�
illness�disease�inMury� Zhich in the normal course� Zould reTuire care and treatment at a +ospital Eut� on the advice of the 
attending 0edical 3ractitioner�  is taNen Zhilst confined at home under any of the folloZing circumstances�
i. 7he condition of the patient is such that he�she is not in a condition to Ee removed to a +ospital� or
ii. 7he patient taNes treatment at home on account of non�availaEility of room in a hospital
+oZever� this Eenefit shall not cover $sthma� %ronchitis� &hronic 1ephritis and 1ephritic 6yndrome� 'iarrhoea and all types 
of 'ysenteries including *astro�enteritis� 'iaEetes 0ellitus and ,nsipidus� Epilepsy� +ypertension� ,nfluen]a� &ough and 
&old� all 3sychiatric or 3sychosomatic 'isorders� 3yrexia of unNnoZn origin for less than 10 days� 7onsillitis and Upper 
5espiratory 7ract infection including /aryngitis and 3haringitis� $rthritis� *out and 5heumatism.

µ 'eliYery and 1ew %orn �6ection ��
$. Expenses incurred as in�patient for 'elivery including 'elivery Ey &aesarean section
%. 7reatment of the 1eZ %orn
&. 9accination expenses for the neZ Eorn EaEy are payaEle up to the limits mentioned in the schedule of %enefits� until the neZ 

Eorn EaEy completes one year of age and is added in the policy on reneZal. &laim under this is admissiEle only if claim under 
$ of 6ection�2 aEove has Eeen admitted and Zhile the policy is in force

&overage under this section is suEMect to a Zaiting period of 24months and payaEle only Zhile the policy is in force.

µ 2ut-patient 'ental and 2phthalmic Treatment �6ection 3�� Expenses incurred on acute treatment to a natural tooth or teeth or 
Eye are payaEle� once in every ElocN of 3 years of continuous coverage.
7he treatment can Ee taNen as an 2utpatient. For limits please refer schedule of %enefits. 7his is in addition to sum insured.
1ote� 3ayment of any claim under this section shall not Ee construed as a Zaiver of &ompany
s right to repudiate any claim on 
grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under hospitali]ation provisions of 
the policy contract.

µ 2rJan 'onor ([penses �6ection ��� ,n patient hospitali]ation expenses incurred for organ transplantation from the 'onor to the 
5ecipient ,nsured 3erson are payaEle provided the claim for transplantation is payaEle. ,n addition� the expenses incurred Ey the 
'onor� �if any� for the complications that necessitate a 5edo 6urgery � ,&U admission Zill Ee covered.
7he coverage limit under this section is over and aEove the /imit of &overage and up to the %asic 6um ,nsured. 7his additional 
6um ,nsured can Ee utili]ed Ey the 'onor and not Ey the ,nsured.

µ Hospital Cash %enefit �6ection ��
Ø 3ayaEle for each completed day of +ospitalisation up to 7 days per occurrence and maximum of 120 days during the entire  

policy period
Ø 7his Eenefit is suEMect to an excess of first 24 hours of +ospitali]ation for each and every claim.  &laims under this section Zill 

not reduce the 6um ,nsured

µ Health Check 8p �6ection ��� 7his %enefit is payaEle for every claim free year up to the limits mentioned in the schedule of Eenefits.  

µ %ariatric 6urJery �6ection ��
a� 7he expenses incurred on hospitali]ation for Eariatric surgical procedure and its complications thereof are payaEle upto the 

limits mentioned in the schedule of %enefits� during the policy period
E� 7his maximum limit of 5s.2�50�000�� and 5s.5�00�000�� are inclusive of pre�hospitali]ation and post hospitali]ation expenses
c� 7he limit of cover for %ariatric 6urgery forms part of sum insured under 6ection 1
d� &overage under this section is suEMect to a Zaiting period of 36 months and payaEle only Zhile the policy is in force

µ 2ption for 6econd 0edical 2pinion �6ection ��� 7he ,nsured 3erson is given the facility of oEtaining a 6econd 0edical 2pinion 
from a 'octor in the &ompany
s netZorN of 0edical 3ractitioners.
7o utili]ed this Eenefit all medical records should Ee forZarded to the mail id eBmedicalopinion#starhealth.in.

µ $Y86H Treatment �6ection ��� ,n patient hospitali]ation expenses incurred on treatment under $yurveda� Unani� 6idha and 
+omeopathy systems of medicines in a *overnment +ospital or in any institute recogni]ed Ey the government and�or accredited 
Ey the 4uality &ouncil of ,ndia�1ational $ccreditation %oard on +ealth as in patient is payaEle up to the limits mentioned in the 
6chedule of %enefits.
1ote� 
1� 3ayment under this Eenefit forms part of the sum insured and also Zill impact the %onus
2� <oga and 1aturopathy systems of treatment are excluded from the scope of coverage under $<U6+ treatment

µ $ccidental 'eath and Permanent Total 'isablement �6ection ���
1. $ccidental 'eath
2. 3ermanent 7otal 'isaEility folloZing an accident
3. 'ependent children and persons aEove 70 years can Ee covered under accidental death and permanent total disaElement 

upto the sum insured of 5s.10�00�000��
 
 7he sum insured for this cover is separately indicated in schedule of Eenefits. &over is availaEle for one insured person 

opted Ey the proposer

6pecial )eatures

Ø  7his program intends to promote� incentivi]e and to reZard the ,nsured 3ersons
 6tar :ellness ProJram �6ection ����
healthy life style through various Zellness activities. 7he Zellness activities as detailed in the ZeEsite are designed to help 
the ,nsured person to earn Zellness reZard points Zhich Zill Ee tracNed and monitored Ey the &ompany. 7he Zellness points 
earned Ey the ,nsured 3erson�s� under the Zellness program� can Ee utili]ed to get discount in premium.

7he folloZing taEle shoZs the discount on premium availaEle under the :ellness 3rogram�

For more information� 3lease visit our ZeEsite � ZZZ.starhealth.in

Ø  7he prospect has the option to opt for reduction of Zaiting period in respect of %uy %ack Pre-([istinJ 'isease �6ection ����
3re�Existing 'iseases from 36 months to12 months on payment of additional premium. 7his option is availaEle only if the first 
purchase of an indemnity insurance policy is a 6tar &omprehensive ,nsurance 3olicy and also only upto 6um ,nsured chosen 
at that time. 7his option is not availaEle for reneZal or policies ported from other ,nsurance &ompanies. 7he prospect has to 
undergo pre�acceptance medical screening at &ompany
s nominated centre. $t present 100% of cost of the pre�acceptance 
medical screening Zill Ee Eorne Ey the &ompany. 7he &ompany may reTuire the prospect to share this cost �maximum 50%�.

µ CoYeraJe for 0odern Treatments �6ection �3�� Expenses are suEMect to the limits.
�For details please refer ZeEsite� ZZZ.starhealth.in�

µ $utomatic Restoration of 6um ,nsured �$pplicable for 6ection � 2nly�� 7here shall Ee automatic restoration of the 
%asic 6um ,nsured Ey 100% immediately upon exhaustion of the %asic 6um ,nsured and accrued &umulative %onus if 
any� once during the policy period.

,t is made clear that such restored 6um ,nsured can Ee utili]ed for the suEseTuent hospitali]ation even for the illness �disease 
for Zhich claim�s Zas � Zere already made.

6uch restoration Zill Ee availaEle for section 1 other than 6ection 1+. 7his Eenefit is not availaEle for 0odern 7reatments.

µ CumulatiYe %onus �$pplicable for 6ection � other than �H� 6ection �� 6ection �� 6ection �� 6ection �� and 
6ection �3�� :here the sum insured under the policy is 5s.5�00�000��� the insured person Zould Ee entitled to the Eenefit 
of &umulative %onus calculated at 50% of the Easic sum insured under this policy folloZing after every claim free year up 
to a maximum of 100%.

:here the sum insured under the policy is 5s.7�50�000��or aEove� the insured person Zould Ee entitled to the Eenefit of 
&umulative %onus calculated at 100% of the Easic sum insured under this policy folloZing a claim free year. 7he 
maximum Eenefit of Eonus is 100% of the Easic sum insured.

6pecial Conditions for CumulatiYe %onus
1. 7he &umulative %onus Zill Ee calculated on the expiring %asic 6um ,nsured or on the reneZed %asic 6um ,nsured 

Zhichever is less
2. ,f the insured opts to reduce the %asic 6um ,nsured at the suEseTuent reneZal� the limit of indemnity Ey Zay of such 

&umulative %onus shall not exceed such reduced Easic sum insured

3� ,n the eYent of a claim resultinJ in�
i. 3artial utili]ation of %asic 6um ,nsured� such cumulative Eonus so granted Zill Ee reduced at the same rate at 

Zhich it has accrued
ii. Full utili]ation of %asic 6um ,nsured and nil utili]ation of cumulative Eonus accrued� such cumulative Eonus so 

granted Zill Ee reduced at the same rate at Zhich it has accrued
iii. Full utili]ation of %asic 6um ,nsured and partial utili]ation of cumulative Eonus accrued� the cumulative Eonus 

granted on reneZal Zill Ee the Ealance cumulative Eonus availaEle and Zill Ee reduced at the same rate at 
Zhich it has accrued

iv. Full utili]ation of %asic 6um ,nsured and full utili]ation of cumulative Eonus accrued� the cumulative Eonus 
granted on reneZal Zill Ee ³nil´ or ³]ero

µ ([clusions
$� 7he &ompany shall not Ee liaEle to maNe any payments under this policy in respect of any expenses Zhat so ever 
incurred Ey the insured person in connection Zith or in respect of�

�� Pre-([istinJ 'iseases - Code ([cl ��
$. Expenses related to the treatment of a pre�existing 'isease �3E'� and its direct complications shall Ee excluded 

until the expiry of 36 months of continuous coverage after the date of inception of the first policy Zith insurer
%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase.
&. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the portaEility norms of the 

extant ,5'$, �+ealth ,nsurance� 5egulations� then Zaiting period for the same Zould Ee reduced to the extent 
of prior coverage

'. &overage under the policy after the expiry of 36 months for any pre�existing disease is suEMect to the same 
Eeing declared at the time of application and accepted Ey ,nsurer

�� 6pecified disease � procedure waitinJ period - Code ([cl ��
$. Expenses related to the treatment of the folloZing listed &onditions� surgeries�treatments shall Ee excluded 

until the expiry of 24 months of continuous coverage after the date of inception of the first policy Zith us. 7his 
exclusion shall not Ee applicaEle for claims arising due to an accident

%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase
&. ,f any of the specified disease�procedure falls under the Zaiting period specified for pre�existing diseases� 

then the longer of the tZo Zaiting periods shall apply
'. 7he Zaiting period for listed conditions shall apply even if contracted after the policy or declared and accepted 

Zithout a specific exclusion
E. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the applicaEle norms on 

portaEility stipulated Ey ,5'$,� then Zaiting period for the same Zould Ee reduced to the extent of prior coverage
F. /ist of specific diseases�procedures

i. 7reatment of &ataract and diseases of the anterior and posterior chamEer of the Eye� 'iseases of E17� 
'iseases related to 7hyroid� %enign diseases of the Ereast

ii. 6uEcutaneous %enign /umps� 6eEaceous cyst� 'ermoid cyst� 0ucous cyst lip � cheeN� &arpal 7unnel 
6yndrome� 7rigger Finger� /ipoma� 1eurofiEroma� FiEroadenoma� *anglion and similar pathology

iii. $ll treatments �&onservative� 2perative treatment� and all types of intervention for 'iseases related to 
7endon� /igament� Fascia�  %ones and -oint ,ncluding $rthroscopy and $rthroplasty � -oint 
5eplacement  >other than caused Ey accident@

iv. $ll types of treatment for 'egenerative disc and 9erteEral diseases including 5eplacement of Eones 
and Moints and 'egenerative diseases of the 0usculo�sNeletal system� 3rolapse of ,nterverteEral 'isc 
�other than caused Ey accident�

v. $ll treatments �conservative� interventional� laparoscopic and open� related to +epato�pancreato�
Eiliary diseases including *all Eladder and 3ancreatic calculi. $ll types of management for .idney and 
*enitourinary tract calculi

vi. $ll types of +ernia
vii. 'esmoid 7umor� UmEilical *ranuloma� UmEilical 6inus� UmEilical Fistula
viii. $ll treatments �conservative� interventional� laparoscopic and open� related to all 'iseases of &ervix� 

Uterus� Fallopian tuEes� 2varies� Uterine %leeding� 3elvic ,nflammatory 'iseases
ix. $ll 'iseases of 3rostate� 6tricture Urethra� all 2Estructive Uropathies
x. %enign  7umours of Epididymis� 6permatocele� 9aricocele� +ydrocele
xi. Fistula� Fissure in $no� +emorrhoids� 3ilonidal 6inus and Fistula� 5ectal 3rolapse� 6tress ,ncontinence
xii. 9aricose veins and 9aricose ulcers
xiii. $ll types of transplant and related surgeries �2ther than %one 0arroZ 7ransplant for acute hematological 

malignancies and acute medical emergencies Zhen indicated�
xiv. &ongenital ,nternal disease � defect

3� 3�-day waitinJ period - Code ([cl �3
$. Expenses related to the treatment of any illness Zithin 30 days from the first policy commencement date shall 

Ee excluded except claims arising due to an accident� provided the same are covered
%. 7his exclusion shall not� hoZever� apply if the ,nsured 3erson has continuous coverage for more than tZelve months
&. 7he Zithin referred Zaiting period is made applicaEle to the enhanced sum insured in the event of granting 

higher sum insured suEseTuently

�� ,nYestiJation 	 (Yaluation - Code- ([cl ��
$. Expenses related to any admission primarily for diagnostics and evaluation purposes only are excluded
%. $ny diagnostic expenses Zhich are not related or not incidental to the current diagnosis and treatment are excluded

�� Rest Cure� rehabilitation and respite care - Code ([cl ��� Expenses related to any admission primarily for 
enforced Eed rest and not for receiving treatment. 7his also includes�
1. &ustodial care either at home or in a nursing facility for personal care such as help Zith activities of daily living 

such as Eathing� dressing� moving around either Ey sNilled nurses or assistant or non�sNilled persons
2. $ny services for people Zho are terminally ill to address physical� social� emotional and spiritual needs

�� 2besity � :eiJht Control - Code ([cl ��� Expenses related to the surgical treatment of oEesity that does not fulfill 
all the EeloZ conditions�
$. 6urgery to Ee conducted is upon the advice of the 'octor
%. 7he surgery�3rocedure conducted should Ee supported Ey clinical protocols
&. 7he memEer has to Ee 18 years of age or older and
'. %ody 0ass ,ndex �%0,��

1. greater than or eTual to 40 or
2. greater than or eTual to 35 in conMunction Zith any of the folloZing severe co�morEidities folloZing failure 

of less invasive methods of Zeight loss�
a. 2Eesity�related cardiomyopathy
E. &oronary heart disease
c. 6evere 6leep $pnea
d. Uncontrolled 7ype2 'iaEetes

�� ChanJe-of-*ender treatments - Code ([cl ��� Expenses related to any treatment� including surgical management� 
to change characteristics of the Eody to those of the opposite sex.

�� Cosmetic or plastic 6urJery - Code ([cl ��� Expenses for cosmetic or plastic surgery or any treatment to change 
appearance unless for reconstruction folloZing an $ccident� %urn�s� or &ancer or as part of medically necessary 
treatment to remove a direct and immediate health risN to the insured. For this to Ee considered a medical necessity� 
it must Ee certified Ey the attending 0edical 3ractitioner.

�� Ha]ardous or $dYenture sports - Code ([cl ��� Expenses related to any treatment necessitated due to participation 
as a professional in ha]ardous or adventure sports� including Eut not limited to� para�Mumping� rocN climEing� 
mountaineering� rafting� motor racing� horse racing or scuEa diving� hand gliding� sNy diving� deep�sea diving.

��� %reach of law - Code ([cl ��� Expenses for treatment directly arising from or conseTuent upon any ,nsured 
3erson committing or attempting to commit a Ereach of laZ Zith criminal intent.

��� ([cluded ProYiders - Code ([cl ��� Expenses incurred toZards treatment in any hospital or Ey any 0edical 
3ractitioner or any other provider specifically excluded Ey the ,nsurer and disclosed in its ZeEsite � notified to the 
policyholders are not admissiEle. +oZever� in case of life threatening situations or folloZing an accident� expenses 
up to the stage of staEili]ation are payaEle Eut not the complete claim.

���  - Code ([cl ��7reatment for $lcoholism� drug or suEstance aEuse or any addictive condition and conseTuences thereof

�3� 7reatments received in health hydros� nature cure clinics� spas or similar estaElishments or private Eeds registered 
as a nursing home attached to such estaElishments or Zhere admission is arranged Zholly or partly for domestic 
reasons - Code ([cl �3

��� 'ietary supplements and suEstances that can Ee purchased Zithout prescription� including Eut not limited to 
9itamins� minerals and organic suEstances unless prescriEed Ey a medical practitioner as part of hospitali]ation 
claim or day care procedure - Code ([cl ��

��� RefractiYe (rror - Code ([cl ��� Expenses related to the treatment for correction of eye sight due to refractive 
error less than 7. 5 dioptres

��� 8nproYen Treatments - Code ([cl ��� Expenses related to any unproven treatment� services and supplies for or 
in connection Zith any treatment. Unproven treatments are treatments� procedures or supplies that lacN significant 
medical documentation to support their effectiveness.

��� 6terility and ,nfertility - Code ([cl ��� Expenses related to sterility and infertility. 7his includes�

a. $ny type of contraception� sterili]ation
E. $ssisted 5eproduction services including artificial insemination and advanced reproductive technologies 

such as ,9F� =,F7� *,F7� ,&6,
c. *estational 6urrogacy
d. 5eversal of sterili]ation

��� 0aternity - Code ([cl ��
a. 0edical treatment expenses traceaEle to childEirth �including complicated deliveries and caesarean sections 

incurred during hospitali]ation� except ectopic pregnancy and to the extent covered under 6ection 2
E. Expenses toZards miscarriage �unless due to an accident� and laZful medical termination of pregnancy 

during the policy period

��� &ircumcision �unless necessary for treatment of a disease not excluded under this policy or necessitated due to an 
accident�� 3reputioplasty� Frenuloplasty� 3reputial 'ilatation and 5emoval of 60E*0$ - Code ([cl ��

���  - &ongenital External &ondition � 'efects � $nomalies �except to the extent provided under 6ection 2 for 1eZ %orn�
Code ([cl ��

���  - Code ([cl ��&onvalescence� general deEility� run�doZn condition� 1utritional deficiency states

��� - Code ([cl ��,ntentional self inMury 

�3�  - Code ([cl �39enereal 'isease and 6exually 7ransmitted 'iseases�2ther than +,9�

��� ,nMury�disease directly or indirectly caused Ey or arising from or attriEutaEle to Zar� invasion� act of foreign enemy� 
ZarliNe operations �Zhether Zar Ee declared or not� - Code ([cl ��

���  - Code ([cl ��,nMury or disease directly or indirectly caused Ey or contriEuted to Ey nuclear Zeapons�materials

��� Expenses incurred on Enhanced External &ounter 3ulsation 7herapy and related therapies� &helation therapy� 
+yperEaric 2xygen 7herapy� 5otational Field 4uantum 0agnetic 5esonance 7herapy� 9$;�'� /oZ level laser 
therapy� 3hotodynamic therapy - Code ([cl ��

���  - Code ([cl ��Unconventional� Untested� Experimental therapies

��� $utologous derived 6tromal vascular fraction� &hondrocyte ,mplantation� 3rocedures using 3latelet 5ich plasma 
and ,ntra articular inMection therapy - Code ([cl ��

���  - %iologicals� except Zhen administered as an in�patient� Zhen clinically indicated and hospitali]ation Zarranted
Code ([cl ��

3��  - Code ([cl 3�$ll treatment for 3riapism and erectile dysfunctions

3��  - Code ([cl 3�,noculation or 9accination �except for post±Eite treatment and for medical treatment for therapeutic reasons�

3�� 'ental treatment or surgery �in excess of Zhat is specifically provided� unless necessitated due to accidental 
inMuries and reTuiring hospitali]ation - Code ([cl 3�

33�  - Code ([cl 330edical and � or surgical treatment of 6leep apnea� treatment for endocrine disorders

3��  - +ospital registration charges� admission charges� record charges� telephone charges and such other  charges
Code ([cl 3�

3�� &ochlear implants and procedure related hospitali]ation expenses. &ost of spectacles and contact lens�in excess of 
Zhat is specifically provided�� hearing aids� ZalNers and crutches� Zheel chairs� &3$3� %,3$3� &ontinuous 
$mEulatory 3eritoneal 'ialysis� infusion pump and such other similar aids - Code ([cl 3�

3��  - Code ([cl 3�$ny hospitali]ations Zhich are not 0edically 1ecessary � does not Zarrant +ospitali]ation

3��  - Code ([cl 3�2ther Excluded Expenses as detailed in the ZeEsite ZZZ.starhealth.in

3�� Existing disease�s� disclosed Ey the insured and mentioned in the policy schedule �Eased on insured
s consent�� for 
specified ,&' codes - Code ([cl 3�

%� $pplicable for 6ection ��
�� $ny claim relating to events occurring Eefore the commencement of the cover or otherZise outside the 3eriod of 

,nsurance - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��$ny inMuries�conditions Zhich are 3re�existing conditions

3� - Code¬6ec��¬([cl �3$ny claim arising out of $ccidents that the ,nsured 3erson has caused 
i. intentionally or 
ii. Ey committing a crime � involved in it or
iii. as a result of � in a state of drunNenness or addiction �drugs� alcohol�

�� ,nsured 3erson engaging in $ir 7ravel unless he�she flies as a fare�paying passenger on an aircraft properly 
licensed to carry passengers. For the purpose of this exclusion $ir 7ravel means Eeing in or on or Eoarding an 
aircraft for the purpose of flying therein or alighting there from - Code 6ec�� ([cl ��

�� $ccidents that are results of Zar and ZarliNe occurrence or invasion� acts of foreign enemies� hostilities� civil Zar� 
reEellion� insurrection� civil commotion assuming the proportions of or amounting to an uprising� military or usurped 
poZer� sei]ure capture arrest restraints detainments of all Nings princes and people of Zhatever nation� condition or 
Tuality Zhatsoever - Code 6ec�� ([cl ��

�� 3articipation in riots� confiscation or nationali]ation or reTuisition of or destruction of or damage to property Ey or 
under the order of any government or local authority - Code 6ec�� ([cl ��

�� $ny claim resulting or arising from or any conseTuential loss directly or indirectly caused Ey or contriEuted to or 
arising from - Code 6ec�� ([cl ��
a� ,oni]ing radiation or contamination Ey radioactivity from any nuclear fuel or from any nuclear Zaste from the 

comEustion of nuclear fuel or from any nuclear Zaste from comEustion �including any self sustaining process 
of nuclear fission� of nuclear fuel

E� 1uclear Zeapons material
c� 7he radioactive� toxic� explosive or other ha]ardous properties of any explosive nuclear assemEly or nuclear 

component thereof
d� 1uclear� chemical and Eiological terrorism

�� $ny claim arising out of sporting activities in so far as they involve the training or participation in competitions of 
professional or semi�professional sports persons - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��3articipation in +a]ardous 6port � +a]ardous $ctivities

���  - Code 6ec�� ([cl ��3ersons Zho are physically challenge unless specifically agreed and endorsed in the policy

��� $ny loss arising out of the ,nsured 3erson
s actual or attempted commission of or Zillful participation in an illegal act 
or any violation or attempted violation of the laZ - Code 6ec�� ([cl ��

��� $ny payment in case of more than one claim under the policy during the period of insurance Ey Zhich the maximum 
liaEility of the &ompany in that period Zould exceed the amount specified in the 6chedule - Code 6ec�� ([cl ��

�3� $ny other claim after a claim has Eeen admitted Ey the &ompany and Eecomes payaEle for 'eath or 3ermanent 
7otal 'isaElement� as mentioned ,n 7aEle - Code 6ec�� ([cl �3

��� $ny claim arising out of an accident related to pregnancy or childEirth� infirmity� Zhether directly or indirectly - 
Code 6ec�� ([cl ��

��� $ny claim for 'eath or 3ermanent 7otal 'isaElement of the ,nsured 3erson from self�endangerment unless in self�
defense or to save human life - Code 6ec�� ([cl ��

µ 0oratorium Period� $fter completion of eight continuous years under the policy no looN EacN to Ee applied. 7his period of 
eight years is called as moratorium period. 7he moratorium Zould Ee applicaEle for the sums insured of the first policy and 
suEseTuently completion of 8 continuous years Zould Ee applicaEle from date of enhancement of sums insured only on 
the enhanced limits. $fter the expiry of 0oratorium 3eriod no health insurance claim shall Ee contestaEle except for 
proven fraud and permanent exclusions specified in the policy contract. 7he policies Zould hoZever Ee suEMect to all 
limits� suE limits� co�payments� deductiEles as per the policy contract.

µ Co-Payment� 7his policy is suEMect to &o�payment of 10% of each and every claim amount for fresh as Zell as reneZal 
policies for insured persons Zhose age at the time of entry is 61years and aEove. 7his co�payment Zill not apply for those 
insured persons Zho have entered the policy Eefore attaining 61 years of age and reneZ the policy continuously Zithout any 
EreaN. 7his co�payment is applicaEle for 6ection 1 $ to 1 *� 1 ,� 6ection 4� 6ection 7� 6ection 9� 6ection 12 and 6ection 13.

µ Renewal� 7he policy shall ordinarily Ee reneZaEle except on grounds of fraud� misrepresentation Ey the ,nsured 3erson�
1. 7he &ompany shall endeavor to give notice for reneZal. +oZever� the &ompany is not under oEligation to give any 

notice for reneZal

2. 5eneZal shall not Ee denied on the ground that the insured person had made a claim or claims in the preceding policy years

3. 5eTuest for reneZal along Zith reTuisite premium shall Ee received Ey the &ompany Eefore the end of the policy period

4. $t the end of the policy period� the policy shall terminate and can Ee reneZed Zithin the *race 3eriod of 30 days to 
maintain continuity of Eenefits Zithout EreaN in policy

5. &overage is not availaEle during the grace period

6. 1o loading shall apply on reneZals Eased on individual claims experience

µ Possibility of ReYision of Terms of the Policy lncludinJ the Premium Rates� 7he &ompany� Zith prior approval of 
l5'$l� may revise or modify the terms of the policy including the premium rates. 7he insured person shall Ee notified three 
months Eefore the changes are effected.

µ ReYision in 6um ,nsured� $ny revision in sum insured is permissiEle only at the time of reneZal. 7he ,nsured 3erson can 
propose such revision and may Ee alloZed suEMect to &ompany
s approval and payment of appropriate premium.

µ )ree /ook Period� 7he Free /ooN 3eriod shall Ee applicaEle on neZ individual health insurance policies and not on 
reneZals or at the time of porting�migrating the policy.

7he insured person shall Ee alloZed free looN period of fifteen days from date of receipt of the policy document to revieZ 
the terms and conditions of the policy� and to return the same if not acceptaEle.

lf the insured has not made any claim during the Free /ooN 3eriod� the insured shall Ee entitled to�
i. a refund of the premium paid less any expenses incurred Ey the &ompany on medical examination of the insured 

person and the stamp duty charges or
ii. Zhere the risN has already commenced and the option of return of the policy is exercised Ey the insured person� a 

deduction toZards the proportionate risN premium for period of cover or
iii. Zhere only a part of the insurance coverage has commenced� such proportionate premium commensurate Zith the 

insurance coverage during such period

µ 'isclosure to information norms� 7he policy shall Eecome void and all premium paid thereon shall Ee forfeited to the 
&ompany� in the event of mis�representation� mis description or non�disclosure of any material fact Ey the policy holder.

µ Cancellation� 7he policyholder may cancel this policy Ey giving 15 days Zritten notice and in such an event� the 
&ompany shall refund premium for the unexpired policy period as detailed EeloZ�

8nique ,dentification 1o�� 6H$H/,P�����9������

:ellness Points (arned 'iscount in Premium

200 to 350 2%

351 to 600 5%

601 to 750 7%

751 to 1000 10%

1

Cancellation table applicable for Policy Term � Year without instalment option

Period on risk Rate of premium to be retained

Up to one month 22.5% of the policy premium
Exceeding one month up to 3 months 37.5% of the policy premium
Exceeding 3 months up to 6 months 57.5% of the policy premium
Exceeding 6 months up to 9 months 80% of the policy premium

Exceeding 9 months Full of the policy premium
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:hen health issues can
t Ee predicted� health insurance is the Eest option availaEle to overcome the heavy financial loss that occurs in 
the form of hospitali]ation and medical expenses. 
7he right decision of purchasing a health insurance policy should complement the Zise move of picNing the right one. 3recise to say� 
having a policy that offers complete protection is more essential than Must having a health insurance cover.
3resenting 67$5 &omprehensive ,nsurance 3olicy Zith reneZed features. 7his policy is carefully crafted to offer complete protection 
against all health care eventualities for an entire family on individual and floater Easis.

µ (liJibility
Ø Entry age EetZeen 3 months and 65 years
Ø /ifelong reneZals guaranteed
Ø 1o exit age
Ø 3olicy 7ype� ,ndividual � Floater �Family 6i]e� 0aximum 2 $dults � 3 'ependent &hildren�
Ø 'ependent children �those Zho are economically dependent on their parents� can Ee covered upto 25 years of age

µ 6um ,nsured 2ptions� 5s.5�00�000 � 5s.7�50�000 � 5s.10�00�000 � 5s.15�00�000 � 5s.20�00�000 � 5s.25�00�000� 5s.50�00�000 � 
5s.75�00�000 � 5s.1�00�00�000.

µ Policy Term� 1 year � 2 year � 3 year . For policies more than one year� the %asic 6um ,nsured is for each year� Zithout any carry 
over Eenefit thereof.

µ ,nstalment )acility aYailable� 3remium can Ee paid 4uarterly and +alf�yearly. 3remium can also Ee paid $nnually� %iennial 
�2nce in 2 years� and 7riennial �2nce in 3 years�.

Quarterly - 3� _ Half Yearly - �� �Zill Ee applicaEle on the annual premium�

µ Pre-acceptance medical screeninJ� 1o 3re�acceptance medical screening.

µ 'ay Care Procedures� $ll 'ay &are 3rocedures are covered.

µ 0idterm inclusion of neZly married � Zedded spouse and 1eZ %orn %aEy is permissiEle on paying additional premium. 7he 
intimation aEout the marriage � neZ Eorn should Ee given Zithin 60 days from the date of marriage or neZ Eorn. 7he cover Zill Ee 
from the date of payment of premium.

µ CoYeraJe �6ection ��
$.  5oom �3rivate 6ingle $�& room�� %oarding and 1ursing ExpensesHospitalisation coYer�
 1ote� Hospitali]ation ([penses which Yary based on the room rent occupied by the insured person will be considered 

in proportion to the room rent limit � room cateJory stated in the policy schedule or actuals whicheYer is less�
%. 6urgeon� $nesthetist� 0edical 3ractitioner� &onsultants� 6pecialist Fees
&. $nesthesia� %lood� 2xygen� 2peration 7heatre charges� ,&U charges� 6urgical $ppliances� 0edicines and 'rugs� 

'iagnostic 0aterials and ;�ray� diagnostic imaging modalities� 'ialysis� &hemotherapy� 5adiotherapy� cost of 3acemaNer

'. Road ambulance e[penses� 6uEMect to an admissiEle hospitali]ation claim� road amEulance expenses incurred for the 
folloZing are payaEle�
i. for transportation of the insured person Ey private amEulance service to go to hospital Zhen this is needed for medical 

reasons 
  or

ii. for transportation of the insured person Ey private amEulance service from one hospital to another hospital for Eetter 
medical treatment

  or
iii. for transportation of the insured person from the hospital Zhere treatment is taNen to their place of residence provided 

the reTuirement of an amEulance to the residence is certified Ey the medical practitioner

E. $ir $mbulance e[penses up to 5s.2�50�000�� per hospitali]ation� not exceeding 5s.5�00�000�� per  policy period

F. Pre-Hospitali]ation medical expenses incurred for a period not exceeding 60 days prior to the date of hospitali]ation

*. Post Hospitali]ation medical expenses incurred for a period up to 90 days from the date of  discharge from the hospital

+. 2utpatient 0edical Consultation� Expenses on 0edical &onsultations as an 2ut 3atient incurred in a 1etZorNed Facility 
for other than 'ental and 2phthalmic treatments� up to the limits mentioned in the schedule of Eenefits Zith a limit of 5s.300�� 
per consultation. 7his Eenefit Zill not reduce the sum insured
1ote� 3ayment of any claim under  shall not Ee construed as a Zaiver of &ompany
s right to 2utpatient 0edical &onsultation
repudiate any claim on grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under 
hospitali]ation provisions of the policy contract.

 ,.  &overage for medical treatment �including $<U6+� for a period exceeding three days� for an 'omiciliary hospitali]ation�
illness�disease�inMury� Zhich in the normal course� Zould reTuire care and treatment at a +ospital Eut� on the advice of the 
attending 0edical 3ractitioner�  is taNen Zhilst confined at home under any of the folloZing circumstances�
i. 7he condition of the patient is such that he�she is not in a condition to Ee removed to a +ospital� or
ii. 7he patient taNes treatment at home on account of non�availaEility of room in a hospital
+oZever� this Eenefit shall not cover $sthma� %ronchitis� &hronic 1ephritis and 1ephritic 6yndrome� 'iarrhoea and all types 
of 'ysenteries including *astro�enteritis� 'iaEetes 0ellitus and ,nsipidus� Epilepsy� +ypertension� ,nfluen]a� &ough and 
&old� all 3sychiatric or 3sychosomatic 'isorders� 3yrexia of unNnoZn origin for less than 10 days� 7onsillitis and Upper 
5espiratory 7ract infection including /aryngitis and 3haringitis� $rthritis� *out and 5heumatism.

µ 'eliYery and 1ew %orn �6ection ��
$. Expenses incurred as in�patient for 'elivery including 'elivery Ey &aesarean section
%. 7reatment of the 1eZ %orn
&. 9accination expenses for the neZ Eorn EaEy are payaEle up to the limits mentioned in the schedule of %enefits� until the neZ 

Eorn EaEy completes one year of age and is added in the policy on reneZal. &laim under this is admissiEle only if claim under 
$ of 6ection�2 aEove has Eeen admitted and Zhile the policy is in force

&overage under this section is suEMect to a Zaiting period of 24months and payaEle only Zhile the policy is in force.

µ 2ut-patient 'ental and 2phthalmic Treatment �6ection 3�� Expenses incurred on acute treatment to a natural tooth or teeth or 
Eye are payaEle� once in every ElocN of 3 years of continuous coverage.
7he treatment can Ee taNen as an 2utpatient. For limits please refer schedule of %enefits. 7his is in addition to sum insured.
1ote� 3ayment of any claim under this section shall not Ee construed as a Zaiver of &ompany
s right to repudiate any claim on 
grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under hospitali]ation provisions of 
the policy contract.

µ 2rJan 'onor ([penses �6ection ��� ,n patient hospitali]ation expenses incurred for organ transplantation from the 'onor to the 
5ecipient ,nsured 3erson are payaEle provided the claim for transplantation is payaEle. ,n addition� the expenses incurred Ey the 
'onor� �if any� for the complications that necessitate a 5edo 6urgery � ,&U admission Zill Ee covered.
7he coverage limit under this section is over and aEove the /imit of &overage and up to the %asic 6um ,nsured. 7his additional 
6um ,nsured can Ee utili]ed Ey the 'onor and not Ey the ,nsured.

µ Hospital Cash %enefit �6ection ��
Ø 3ayaEle for each completed day of +ospitalisation up to 7 days per occurrence and maximum of 120 days during the entire  

policy period
Ø 7his Eenefit is suEMect to an excess of first 24 hours of +ospitali]ation for each and every claim.  &laims under this section Zill 

not reduce the 6um ,nsured

µ Health Check 8p �6ection ��� 7his %enefit is payaEle for every claim free year up to the limits mentioned in the schedule of Eenefits.  

µ %ariatric 6urJery �6ection ��
a� 7he expenses incurred on hospitali]ation for Eariatric surgical procedure and its complications thereof are payaEle upto the 

limits mentioned in the schedule of %enefits� during the policy period
E� 7his maximum limit of 5s.2�50�000�� and 5s.5�00�000�� are inclusive of pre�hospitali]ation and post hospitali]ation expenses
c� 7he limit of cover for %ariatric 6urgery forms part of sum insured under 6ection 1
d� &overage under this section is suEMect to a Zaiting period of 36 months and payaEle only Zhile the policy is in force

µ 2ption for 6econd 0edical 2pinion �6ection ��� 7he ,nsured 3erson is given the facility of oEtaining a 6econd 0edical 2pinion 
from a 'octor in the &ompany
s netZorN of 0edical 3ractitioners.
7o utili]ed this Eenefit all medical records should Ee forZarded to the mail id eBmedicalopinion#starhealth.in.

µ $Y86H Treatment �6ection ��� ,n patient hospitali]ation expenses incurred on treatment under $yurveda� Unani� 6idha and 
+omeopathy systems of medicines in a *overnment +ospital or in any institute recogni]ed Ey the government and�or accredited 
Ey the 4uality &ouncil of ,ndia�1ational $ccreditation %oard on +ealth as in patient is payaEle up to the limits mentioned in the 
6chedule of %enefits.
1ote� 
1� 3ayment under this Eenefit forms part of the sum insured and also Zill impact the %onus
2� <oga and 1aturopathy systems of treatment are excluded from the scope of coverage under $<U6+ treatment

µ $ccidental 'eath and Permanent Total 'isablement �6ection ���
1. $ccidental 'eath
2. 3ermanent 7otal 'isaEility folloZing an accident
3. 'ependent children and persons aEove 70 years can Ee covered under accidental death and permanent total disaElement 

upto the sum insured of 5s.10�00�000��
 
 7he sum insured for this cover is separately indicated in schedule of Eenefits. &over is availaEle for one insured person 

opted Ey the proposer

6pecial )eatures

Ø  7his program intends to promote� incentivi]e and to reZard the ,nsured 3ersons
 6tar :ellness ProJram �6ection ����
healthy life style through various Zellness activities. 7he Zellness activities as detailed in the ZeEsite are designed to help 
the ,nsured person to earn Zellness reZard points Zhich Zill Ee tracNed and monitored Ey the &ompany. 7he Zellness points 
earned Ey the ,nsured 3erson�s� under the Zellness program� can Ee utili]ed to get discount in premium.

7he folloZing taEle shoZs the discount on premium availaEle under the :ellness 3rogram�

For more information� 3lease visit our ZeEsite � ZZZ.starhealth.in

Ø  7he prospect has the option to opt for reduction of Zaiting period in respect of %uy %ack Pre-([istinJ 'isease �6ection ����
3re�Existing 'iseases from 36 months to12 months on payment of additional premium. 7his option is availaEle only if the first 
purchase of an indemnity insurance policy is a 6tar &omprehensive ,nsurance 3olicy and also only upto 6um ,nsured chosen 
at that time. 7his option is not availaEle for reneZal or policies ported from other ,nsurance &ompanies. 7he prospect has to 
undergo pre�acceptance medical screening at &ompany
s nominated centre. $t present 100% of cost of the pre�acceptance 
medical screening Zill Ee Eorne Ey the &ompany. 7he &ompany may reTuire the prospect to share this cost �maximum 50%�.

µ CoYeraJe for 0odern Treatments �6ection �3�� Expenses are suEMect to the limits.
�For details please refer ZeEsite� ZZZ.starhealth.in�

µ $utomatic Restoration of 6um ,nsured �$pplicable for 6ection � 2nly�� 7here shall Ee automatic restoration of the 
%asic 6um ,nsured Ey 100% immediately upon exhaustion of the %asic 6um ,nsured and accrued &umulative %onus if 
any� once during the policy period.

,t is made clear that such restored 6um ,nsured can Ee utili]ed for the suEseTuent hospitali]ation even for the illness �disease 
for Zhich claim�s Zas � Zere already made.

6uch restoration Zill Ee availaEle for section 1 other than 6ection 1+. 7his Eenefit is not availaEle for 0odern 7reatments.

µ CumulatiYe %onus �$pplicable for 6ection � other than �H� 6ection �� 6ection �� 6ection �� 6ection �� and 
6ection �3�� :here the sum insured under the policy is 5s.5�00�000��� the insured person Zould Ee entitled to the Eenefit 
of &umulative %onus calculated at 50% of the Easic sum insured under this policy folloZing after every claim free year up 
to a maximum of 100%.

:here the sum insured under the policy is 5s.7�50�000��or aEove� the insured person Zould Ee entitled to the Eenefit of 
&umulative %onus calculated at 100% of the Easic sum insured under this policy folloZing a claim free year. 7he 
maximum Eenefit of Eonus is 100% of the Easic sum insured.

6pecial Conditions for CumulatiYe %onus
1. 7he &umulative %onus Zill Ee calculated on the expiring %asic 6um ,nsured or on the reneZed %asic 6um ,nsured 

Zhichever is less
2. ,f the insured opts to reduce the %asic 6um ,nsured at the suEseTuent reneZal� the limit of indemnity Ey Zay of such 

&umulative %onus shall not exceed such reduced Easic sum insured

3� ,n the eYent of a claim resultinJ in�
i. 3artial utili]ation of %asic 6um ,nsured� such cumulative Eonus so granted Zill Ee reduced at the same rate at 

Zhich it has accrued
ii. Full utili]ation of %asic 6um ,nsured and nil utili]ation of cumulative Eonus accrued� such cumulative Eonus so 

granted Zill Ee reduced at the same rate at Zhich it has accrued
iii. Full utili]ation of %asic 6um ,nsured and partial utili]ation of cumulative Eonus accrued� the cumulative Eonus 

granted on reneZal Zill Ee the Ealance cumulative Eonus availaEle and Zill Ee reduced at the same rate at 
Zhich it has accrued

iv. Full utili]ation of %asic 6um ,nsured and full utili]ation of cumulative Eonus accrued� the cumulative Eonus 
granted on reneZal Zill Ee ³nil´ or ³]ero

µ ([clusions
$� 7he &ompany shall not Ee liaEle to maNe any payments under this policy in respect of any expenses Zhat so ever 
incurred Ey the insured person in connection Zith or in respect of�

�� Pre-([istinJ 'iseases - Code ([cl ��
$. Expenses related to the treatment of a pre�existing 'isease �3E'� and its direct complications shall Ee excluded 

until the expiry of 36 months of continuous coverage after the date of inception of the first policy Zith insurer
%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase.
&. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the portaEility norms of the 

extant ,5'$, �+ealth ,nsurance� 5egulations� then Zaiting period for the same Zould Ee reduced to the extent 
of prior coverage

'. &overage under the policy after the expiry of 36 months for any pre�existing disease is suEMect to the same 
Eeing declared at the time of application and accepted Ey ,nsurer

�� 6pecified disease � procedure waitinJ period - Code ([cl ��
$. Expenses related to the treatment of the folloZing listed &onditions� surgeries�treatments shall Ee excluded 

until the expiry of 24 months of continuous coverage after the date of inception of the first policy Zith us. 7his 
exclusion shall not Ee applicaEle for claims arising due to an accident

%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase
&. ,f any of the specified disease�procedure falls under the Zaiting period specified for pre�existing diseases� 

then the longer of the tZo Zaiting periods shall apply
'. 7he Zaiting period for listed conditions shall apply even if contracted after the policy or declared and accepted 

Zithout a specific exclusion
E. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the applicaEle norms on 

portaEility stipulated Ey ,5'$,� then Zaiting period for the same Zould Ee reduced to the extent of prior coverage
F. /ist of specific diseases�procedures

i. 7reatment of &ataract and diseases of the anterior and posterior chamEer of the Eye� 'iseases of E17� 
'iseases related to 7hyroid� %enign diseases of the Ereast

ii. 6uEcutaneous %enign /umps� 6eEaceous cyst� 'ermoid cyst� 0ucous cyst lip � cheeN� &arpal 7unnel 
6yndrome� 7rigger Finger� /ipoma� 1eurofiEroma� FiEroadenoma� *anglion and similar pathology

iii. $ll treatments �&onservative� 2perative treatment� and all types of intervention for 'iseases related to 
7endon� /igament� Fascia�  %ones and -oint ,ncluding $rthroscopy and $rthroplasty � -oint 
5eplacement  >other than caused Ey accident@

iv. $ll types of treatment for 'egenerative disc and 9erteEral diseases including 5eplacement of Eones 
and Moints and 'egenerative diseases of the 0usculo�sNeletal system� 3rolapse of ,nterverteEral 'isc 
�other than caused Ey accident�

v. $ll treatments �conservative� interventional� laparoscopic and open� related to +epato�pancreato�
Eiliary diseases including *all Eladder and 3ancreatic calculi. $ll types of management for .idney and 
*enitourinary tract calculi

vi. $ll types of +ernia
vii. 'esmoid 7umor� UmEilical *ranuloma� UmEilical 6inus� UmEilical Fistula
viii. $ll treatments �conservative� interventional� laparoscopic and open� related to all 'iseases of &ervix� 

Uterus� Fallopian tuEes� 2varies� Uterine %leeding� 3elvic ,nflammatory 'iseases
ix. $ll 'iseases of 3rostate� 6tricture Urethra� all 2Estructive Uropathies
x. %enign  7umours of Epididymis� 6permatocele� 9aricocele� +ydrocele
xi. Fistula� Fissure in $no� +emorrhoids� 3ilonidal 6inus and Fistula� 5ectal 3rolapse� 6tress ,ncontinence
xii. 9aricose veins and 9aricose ulcers
xiii. $ll types of transplant and related surgeries �2ther than %one 0arroZ 7ransplant for acute hematological 

malignancies and acute medical emergencies Zhen indicated�
xiv. &ongenital ,nternal disease � defect

3� 3�-day waitinJ period - Code ([cl �3
$. Expenses related to the treatment of any illness Zithin 30 days from the first policy commencement date shall 

Ee excluded except claims arising due to an accident� provided the same are covered
%. 7his exclusion shall not� hoZever� apply if the ,nsured 3erson has continuous coverage for more than tZelve months
&. 7he Zithin referred Zaiting period is made applicaEle to the enhanced sum insured in the event of granting 

higher sum insured suEseTuently

�� ,nYestiJation 	 (Yaluation - Code- ([cl ��
$. Expenses related to any admission primarily for diagnostics and evaluation purposes only are excluded
%. $ny diagnostic expenses Zhich are not related or not incidental to the current diagnosis and treatment are excluded

�� Rest Cure� rehabilitation and respite care - Code ([cl ��� Expenses related to any admission primarily for 
enforced Eed rest and not for receiving treatment. 7his also includes�
1. &ustodial care either at home or in a nursing facility for personal care such as help Zith activities of daily living 

such as Eathing� dressing� moving around either Ey sNilled nurses or assistant or non�sNilled persons
2. $ny services for people Zho are terminally ill to address physical� social� emotional and spiritual needs

�� 2besity � :eiJht Control - Code ([cl ��� Expenses related to the surgical treatment of oEesity that does not fulfill 
all the EeloZ conditions�
$. 6urgery to Ee conducted is upon the advice of the 'octor
%. 7he surgery�3rocedure conducted should Ee supported Ey clinical protocols
&. 7he memEer has to Ee 18 years of age or older and
'. %ody 0ass ,ndex �%0,��

1. greater than or eTual to 40 or
2. greater than or eTual to 35 in conMunction Zith any of the folloZing severe co�morEidities folloZing failure 

of less invasive methods of Zeight loss�
a. 2Eesity�related cardiomyopathy
E. &oronary heart disease
c. 6evere 6leep $pnea
d. Uncontrolled 7ype2 'iaEetes

�� ChanJe-of-*ender treatments - Code ([cl ��� Expenses related to any treatment� including surgical management� 
to change characteristics of the Eody to those of the opposite sex.

�� Cosmetic or plastic 6urJery - Code ([cl ��� Expenses for cosmetic or plastic surgery or any treatment to change 
appearance unless for reconstruction folloZing an $ccident� %urn�s� or &ancer or as part of medically necessary 
treatment to remove a direct and immediate health risN to the insured. For this to Ee considered a medical necessity� 
it must Ee certified Ey the attending 0edical 3ractitioner.

�� Ha]ardous or $dYenture sports - Code ([cl ��� Expenses related to any treatment necessitated due to participation 
as a professional in ha]ardous or adventure sports� including Eut not limited to� para�Mumping� rocN climEing� 
mountaineering� rafting� motor racing� horse racing or scuEa diving� hand gliding� sNy diving� deep�sea diving.

��� %reach of law - Code ([cl ��� Expenses for treatment directly arising from or conseTuent upon any ,nsured 
3erson committing or attempting to commit a Ereach of laZ Zith criminal intent.

��� ([cluded ProYiders - Code ([cl ��� Expenses incurred toZards treatment in any hospital or Ey any 0edical 
3ractitioner or any other provider specifically excluded Ey the ,nsurer and disclosed in its ZeEsite � notified to the 
policyholders are not admissiEle. +oZever� in case of life threatening situations or folloZing an accident� expenses 
up to the stage of staEili]ation are payaEle Eut not the complete claim.

���  - Code ([cl ��7reatment for $lcoholism� drug or suEstance aEuse or any addictive condition and conseTuences thereof

�3� 7reatments received in health hydros� nature cure clinics� spas or similar estaElishments or private Eeds registered 
as a nursing home attached to such estaElishments or Zhere admission is arranged Zholly or partly for domestic 
reasons - Code ([cl �3

��� 'ietary supplements and suEstances that can Ee purchased Zithout prescription� including Eut not limited to 
9itamins� minerals and organic suEstances unless prescriEed Ey a medical practitioner as part of hospitali]ation 
claim or day care procedure - Code ([cl ��

��� RefractiYe (rror - Code ([cl ��� Expenses related to the treatment for correction of eye sight due to refractive 
error less than 7. 5 dioptres

��� 8nproYen Treatments - Code ([cl ��� Expenses related to any unproven treatment� services and supplies for or 
in connection Zith any treatment. Unproven treatments are treatments� procedures or supplies that lacN significant 
medical documentation to support their effectiveness.

��� 6terility and ,nfertility - Code ([cl ��� Expenses related to sterility and infertility. 7his includes�

a. $ny type of contraception� sterili]ation
E. $ssisted 5eproduction services including artificial insemination and advanced reproductive technologies 

such as ,9F� =,F7� *,F7� ,&6,
c. *estational 6urrogacy
d. 5eversal of sterili]ation

��� 0aternity - Code ([cl ��
a. 0edical treatment expenses traceaEle to childEirth �including complicated deliveries and caesarean sections 

incurred during hospitali]ation� except ectopic pregnancy and to the extent covered under 6ection 2
E. Expenses toZards miscarriage �unless due to an accident� and laZful medical termination of pregnancy 

during the policy period

��� &ircumcision �unless necessary for treatment of a disease not excluded under this policy or necessitated due to an 
accident�� 3reputioplasty� Frenuloplasty� 3reputial 'ilatation and 5emoval of 60E*0$ - Code ([cl ��

���  - &ongenital External &ondition � 'efects � $nomalies �except to the extent provided under 6ection 2 for 1eZ %orn�
Code ([cl ��

���  - Code ([cl ��&onvalescence� general deEility� run�doZn condition� 1utritional deficiency states

��� - Code ([cl ��,ntentional self inMury 

�3�  - Code ([cl �39enereal 'isease and 6exually 7ransmitted 'iseases�2ther than +,9�

��� ,nMury�disease directly or indirectly caused Ey or arising from or attriEutaEle to Zar� invasion� act of foreign enemy� 
ZarliNe operations �Zhether Zar Ee declared or not� - Code ([cl ��

���  - Code ([cl ��,nMury or disease directly or indirectly caused Ey or contriEuted to Ey nuclear Zeapons�materials

��� Expenses incurred on Enhanced External &ounter 3ulsation 7herapy and related therapies� &helation therapy� 
+yperEaric 2xygen 7herapy� 5otational Field 4uantum 0agnetic 5esonance 7herapy� 9$;�'� /oZ level laser 
therapy� 3hotodynamic therapy - Code ([cl ��

���  - Code ([cl ��Unconventional� Untested� Experimental therapies

��� $utologous derived 6tromal vascular fraction� &hondrocyte ,mplantation� 3rocedures using 3latelet 5ich plasma 
and ,ntra articular inMection therapy - Code ([cl ��

���  - %iologicals� except Zhen administered as an in�patient� Zhen clinically indicated and hospitali]ation Zarranted
Code ([cl ��

3��  - Code ([cl 3�$ll treatment for 3riapism and erectile dysfunctions

3��  - Code ([cl 3�,noculation or 9accination �except for post±Eite treatment and for medical treatment for therapeutic reasons�

3�� 'ental treatment or surgery �in excess of Zhat is specifically provided� unless necessitated due to accidental 
inMuries and reTuiring hospitali]ation - Code ([cl 3�

33�  - Code ([cl 330edical and � or surgical treatment of 6leep apnea� treatment for endocrine disorders

3��  - +ospital registration charges� admission charges� record charges� telephone charges and such other  charges
Code ([cl 3�

3�� &ochlear implants and procedure related hospitali]ation expenses. &ost of spectacles and contact lens�in excess of 
Zhat is specifically provided�� hearing aids� ZalNers and crutches� Zheel chairs� &3$3� %,3$3� &ontinuous 
$mEulatory 3eritoneal 'ialysis� infusion pump and such other similar aids - Code ([cl 3�

3��  - Code ([cl 3�$ny hospitali]ations Zhich are not 0edically 1ecessary � does not Zarrant +ospitali]ation

3��  - Code ([cl 3�2ther Excluded Expenses as detailed in the ZeEsite ZZZ.starhealth.in

3�� Existing disease�s� disclosed Ey the insured and mentioned in the policy schedule �Eased on insured
s consent�� for 
specified ,&' codes - Code ([cl 3�

%� $pplicable for 6ection ��
�� $ny claim relating to events occurring Eefore the commencement of the cover or otherZise outside the 3eriod of 

,nsurance - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��$ny inMuries�conditions Zhich are 3re�existing conditions

3� - Code¬6ec��¬([cl �3$ny claim arising out of $ccidents that the ,nsured 3erson has caused 
i. intentionally or 
ii. Ey committing a crime � involved in it or
iii. as a result of � in a state of drunNenness or addiction �drugs� alcohol�

�� ,nsured 3erson engaging in $ir 7ravel unless he�she flies as a fare�paying passenger on an aircraft properly 
licensed to carry passengers. For the purpose of this exclusion $ir 7ravel means Eeing in or on or Eoarding an 
aircraft for the purpose of flying therein or alighting there from - Code 6ec�� ([cl ��

�� $ccidents that are results of Zar and ZarliNe occurrence or invasion� acts of foreign enemies� hostilities� civil Zar� 
reEellion� insurrection� civil commotion assuming the proportions of or amounting to an uprising� military or usurped 
poZer� sei]ure capture arrest restraints detainments of all Nings princes and people of Zhatever nation� condition or 
Tuality Zhatsoever - Code 6ec�� ([cl ��

�� 3articipation in riots� confiscation or nationali]ation or reTuisition of or destruction of or damage to property Ey or 
under the order of any government or local authority - Code 6ec�� ([cl ��

�� $ny claim resulting or arising from or any conseTuential loss directly or indirectly caused Ey or contriEuted to or 
arising from - Code 6ec�� ([cl ��
a� ,oni]ing radiation or contamination Ey radioactivity from any nuclear fuel or from any nuclear Zaste from the 

comEustion of nuclear fuel or from any nuclear Zaste from comEustion �including any self sustaining process 
of nuclear fission� of nuclear fuel

E� 1uclear Zeapons material
c� 7he radioactive� toxic� explosive or other ha]ardous properties of any explosive nuclear assemEly or nuclear 

component thereof
d� 1uclear� chemical and Eiological terrorism

�� $ny claim arising out of sporting activities in so far as they involve the training or participation in competitions of 
professional or semi�professional sports persons - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��3articipation in +a]ardous 6port � +a]ardous $ctivities

���  - Code 6ec�� ([cl ��3ersons Zho are physically challenge unless specifically agreed and endorsed in the policy

��� $ny loss arising out of the ,nsured 3erson
s actual or attempted commission of or Zillful participation in an illegal act 
or any violation or attempted violation of the laZ - Code 6ec�� ([cl ��

��� $ny payment in case of more than one claim under the policy during the period of insurance Ey Zhich the maximum 
liaEility of the &ompany in that period Zould exceed the amount specified in the 6chedule - Code 6ec�� ([cl ��

�3� $ny other claim after a claim has Eeen admitted Ey the &ompany and Eecomes payaEle for 'eath or 3ermanent 
7otal 'isaElement� as mentioned ,n 7aEle - Code 6ec�� ([cl �3

��� $ny claim arising out of an accident related to pregnancy or childEirth� infirmity� Zhether directly or indirectly - 
Code 6ec�� ([cl ��

��� $ny claim for 'eath or 3ermanent 7otal 'isaElement of the ,nsured 3erson from self�endangerment unless in self�
defense or to save human life - Code 6ec�� ([cl ��

µ 0oratorium Period� $fter completion of eight continuous years under the policy no looN EacN to Ee applied. 7his period of 
eight years is called as moratorium period. 7he moratorium Zould Ee applicaEle for the sums insured of the first policy and 
suEseTuently completion of 8 continuous years Zould Ee applicaEle from date of enhancement of sums insured only on 
the enhanced limits. $fter the expiry of 0oratorium 3eriod no health insurance claim shall Ee contestaEle except for 
proven fraud and permanent exclusions specified in the policy contract. 7he policies Zould hoZever Ee suEMect to all 
limits� suE limits� co�payments� deductiEles as per the policy contract.

µ Co-Payment� 7his policy is suEMect to &o�payment of 10% of each and every claim amount for fresh as Zell as reneZal 
policies for insured persons Zhose age at the time of entry is 61years and aEove. 7his co�payment Zill not apply for those 
insured persons Zho have entered the policy Eefore attaining 61 years of age and reneZ the policy continuously Zithout any 
EreaN. 7his co�payment is applicaEle for 6ection 1 $ to 1 *� 1 ,� 6ection 4� 6ection 7� 6ection 9� 6ection 12 and 6ection 13.

µ Renewal� 7he policy shall ordinarily Ee reneZaEle except on grounds of fraud� misrepresentation Ey the ,nsured 3erson�
1. 7he &ompany shall endeavor to give notice for reneZal. +oZever� the &ompany is not under oEligation to give any 

notice for reneZal

2. 5eneZal shall not Ee denied on the ground that the insured person had made a claim or claims in the preceding policy years

3. 5eTuest for reneZal along Zith reTuisite premium shall Ee received Ey the &ompany Eefore the end of the policy period

4. $t the end of the policy period� the policy shall terminate and can Ee reneZed Zithin the *race 3eriod of 30 days to 
maintain continuity of Eenefits Zithout EreaN in policy

5. &overage is not availaEle during the grace period

6. 1o loading shall apply on reneZals Eased on individual claims experience

µ Possibility of ReYision of Terms of the Policy lncludinJ the Premium Rates� 7he &ompany� Zith prior approval of 
l5'$l� may revise or modify the terms of the policy including the premium rates. 7he insured person shall Ee notified three 
months Eefore the changes are effected.

µ ReYision in 6um ,nsured� $ny revision in sum insured is permissiEle only at the time of reneZal. 7he ,nsured 3erson can 
propose such revision and may Ee alloZed suEMect to &ompany
s approval and payment of appropriate premium.

µ )ree /ook Period� 7he Free /ooN 3eriod shall Ee applicaEle on neZ individual health insurance policies and not on 
reneZals or at the time of porting�migrating the policy.

7he insured person shall Ee alloZed free looN period of fifteen days from date of receipt of the policy document to revieZ 
the terms and conditions of the policy� and to return the same if not acceptaEle.

lf the insured has not made any claim during the Free /ooN 3eriod� the insured shall Ee entitled to�
i. a refund of the premium paid less any expenses incurred Ey the &ompany on medical examination of the insured 

person and the stamp duty charges or
ii. Zhere the risN has already commenced and the option of return of the policy is exercised Ey the insured person� a 

deduction toZards the proportionate risN premium for period of cover or
iii. Zhere only a part of the insurance coverage has commenced� such proportionate premium commensurate Zith the 

insurance coverage during such period

µ 'isclosure to information norms� 7he policy shall Eecome void and all premium paid thereon shall Ee forfeited to the 
&ompany� in the event of mis�representation� mis description or non�disclosure of any material fact Ey the policy holder.

µ Cancellation� 7he policyholder may cancel this policy Ey giving 15 days Zritten notice and in such an event� the 
&ompany shall refund premium for the unexpired policy period as detailed EeloZ�

8nique ,dentification 1o�� 6H$H/,P�����9������

:ellness Points (arned 'iscount in Premium

200 to 350 2%

351 to 600 5%

601 to 750 7%

751 to 1000 10%

1

Cancellation table applicable for Policy Term � Year without instalment option

Period on risk Rate of premium to be retained

Up to one month 22.5% of the policy premium
Exceeding one month up to 3 months 37.5% of the policy premium
Exceeding 3 months up to 6 months 57.5% of the policy premium
Exceeding 6 months up to 9 months 80% of the policy premium

Exceeding 9 months Full of the policy premium
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:hen health issues can
t Ee predicted� health insurance is the Eest option availaEle to overcome the heavy financial loss that occurs in 
the form of hospitali]ation and medical expenses. 
7he right decision of purchasing a health insurance policy should complement the Zise move of picNing the right one. 3recise to say� 
having a policy that offers complete protection is more essential than Must having a health insurance cover.
3resenting 67$5 &omprehensive ,nsurance 3olicy Zith reneZed features. 7his policy is carefully crafted to offer complete protection 
against all health care eventualities for an entire family on individual and floater Easis.

µ (liJibility
Ø Entry age EetZeen 3 months and 65 years
Ø /ifelong reneZals guaranteed
Ø 1o exit age
Ø 3olicy 7ype� ,ndividual � Floater �Family 6i]e� 0aximum 2 $dults � 3 'ependent &hildren�
Ø 'ependent children �those Zho are economically dependent on their parents� can Ee covered upto 25 years of age

µ 6um ,nsured 2ptions� 5s.5�00�000 � 5s.7�50�000 � 5s.10�00�000 � 5s.15�00�000 � 5s.20�00�000 � 5s.25�00�000� 5s.50�00�000 � 
5s.75�00�000 � 5s.1�00�00�000.

µ Policy Term� 1 year � 2 year � 3 year . For policies more than one year� the %asic 6um ,nsured is for each year� Zithout any carry 
over Eenefit thereof.

µ ,nstalment )acility aYailable� 3remium can Ee paid 4uarterly and +alf�yearly. 3remium can also Ee paid $nnually� %iennial 
�2nce in 2 years� and 7riennial �2nce in 3 years�.

Quarterly - 3� _ Half Yearly - �� �Zill Ee applicaEle on the annual premium�

µ Pre-acceptance medical screeninJ� 1o 3re�acceptance medical screening.

µ 'ay Care Procedures� $ll 'ay &are 3rocedures are covered.

µ 0idterm inclusion of neZly married � Zedded spouse and 1eZ %orn %aEy is permissiEle on paying additional premium. 7he 
intimation aEout the marriage � neZ Eorn should Ee given Zithin 60 days from the date of marriage or neZ Eorn. 7he cover Zill Ee 
from the date of payment of premium.

µ CoYeraJe �6ection ��
$.  5oom �3rivate 6ingle $�& room�� %oarding and 1ursing ExpensesHospitalisation coYer�
 1ote� Hospitali]ation ([penses which Yary based on the room rent occupied by the insured person will be considered 

in proportion to the room rent limit � room cateJory stated in the policy schedule or actuals whicheYer is less�
%. 6urgeon� $nesthetist� 0edical 3ractitioner� &onsultants� 6pecialist Fees
&. $nesthesia� %lood� 2xygen� 2peration 7heatre charges� ,&U charges� 6urgical $ppliances� 0edicines and 'rugs� 

'iagnostic 0aterials and ;�ray� diagnostic imaging modalities� 'ialysis� &hemotherapy� 5adiotherapy� cost of 3acemaNer

'. Road ambulance e[penses� 6uEMect to an admissiEle hospitali]ation claim� road amEulance expenses incurred for the 
folloZing are payaEle�
i. for transportation of the insured person Ey private amEulance service to go to hospital Zhen this is needed for medical 

reasons 
  or

ii. for transportation of the insured person Ey private amEulance service from one hospital to another hospital for Eetter 
medical treatment

  or
iii. for transportation of the insured person from the hospital Zhere treatment is taNen to their place of residence provided 

the reTuirement of an amEulance to the residence is certified Ey the medical practitioner

E. $ir $mbulance e[penses up to 5s.2�50�000�� per hospitali]ation� not exceeding 5s.5�00�000�� per  policy period

F. Pre-Hospitali]ation medical expenses incurred for a period not exceeding 60 days prior to the date of hospitali]ation

*. Post Hospitali]ation medical expenses incurred for a period up to 90 days from the date of  discharge from the hospital

+. 2utpatient 0edical Consultation� Expenses on 0edical &onsultations as an 2ut 3atient incurred in a 1etZorNed Facility 
for other than 'ental and 2phthalmic treatments� up to the limits mentioned in the schedule of Eenefits Zith a limit of 5s.300�� 
per consultation. 7his Eenefit Zill not reduce the sum insured
1ote� 3ayment of any claim under  shall not Ee construed as a Zaiver of &ompany
s right to 2utpatient 0edical &onsultation
repudiate any claim on grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under 
hospitali]ation provisions of the policy contract.

 ,.  &overage for medical treatment �including $<U6+� for a period exceeding three days� for an 'omiciliary hospitali]ation�
illness�disease�inMury� Zhich in the normal course� Zould reTuire care and treatment at a +ospital Eut� on the advice of the 
attending 0edical 3ractitioner�  is taNen Zhilst confined at home under any of the folloZing circumstances�
i. 7he condition of the patient is such that he�she is not in a condition to Ee removed to a +ospital� or
ii. 7he patient taNes treatment at home on account of non�availaEility of room in a hospital
+oZever� this Eenefit shall not cover $sthma� %ronchitis� &hronic 1ephritis and 1ephritic 6yndrome� 'iarrhoea and all types 
of 'ysenteries including *astro�enteritis� 'iaEetes 0ellitus and ,nsipidus� Epilepsy� +ypertension� ,nfluen]a� &ough and 
&old� all 3sychiatric or 3sychosomatic 'isorders� 3yrexia of unNnoZn origin for less than 10 days� 7onsillitis and Upper 
5espiratory 7ract infection including /aryngitis and 3haringitis� $rthritis� *out and 5heumatism.

µ 'eliYery and 1ew %orn �6ection ��
$. Expenses incurred as in�patient for 'elivery including 'elivery Ey &aesarean section
%. 7reatment of the 1eZ %orn
&. 9accination expenses for the neZ Eorn EaEy are payaEle up to the limits mentioned in the schedule of %enefits� until the neZ 

Eorn EaEy completes one year of age and is added in the policy on reneZal. &laim under this is admissiEle only if claim under 
$ of 6ection�2 aEove has Eeen admitted and Zhile the policy is in force

&overage under this section is suEMect to a Zaiting period of 24months and payaEle only Zhile the policy is in force.

µ 2ut-patient 'ental and 2phthalmic Treatment �6ection 3�� Expenses incurred on acute treatment to a natural tooth or teeth or 
Eye are payaEle� once in every ElocN of 3 years of continuous coverage.
7he treatment can Ee taNen as an 2utpatient. For limits please refer schedule of %enefits. 7his is in addition to sum insured.
1ote� 3ayment of any claim under this section shall not Ee construed as a Zaiver of &ompany
s right to repudiate any claim on 
grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under hospitali]ation provisions of 
the policy contract.

µ 2rJan 'onor ([penses �6ection ��� ,n patient hospitali]ation expenses incurred for organ transplantation from the 'onor to the 
5ecipient ,nsured 3erson are payaEle provided the claim for transplantation is payaEle. ,n addition� the expenses incurred Ey the 
'onor� �if any� for the complications that necessitate a 5edo 6urgery � ,&U admission Zill Ee covered.
7he coverage limit under this section is over and aEove the /imit of &overage and up to the %asic 6um ,nsured. 7his additional 
6um ,nsured can Ee utili]ed Ey the 'onor and not Ey the ,nsured.

µ Hospital Cash %enefit �6ection ��
Ø 3ayaEle for each completed day of +ospitalisation up to 7 days per occurrence and maximum of 120 days during the entire  

policy period
Ø 7his Eenefit is suEMect to an excess of first 24 hours of +ospitali]ation for each and every claim.  &laims under this section Zill 

not reduce the 6um ,nsured

µ Health Check 8p �6ection ��� 7his %enefit is payaEle for every claim free year up to the limits mentioned in the schedule of Eenefits.  

µ %ariatric 6urJery �6ection ��
a� 7he expenses incurred on hospitali]ation for Eariatric surgical procedure and its complications thereof are payaEle upto the 

limits mentioned in the schedule of %enefits� during the policy period
E� 7his maximum limit of 5s.2�50�000�� and 5s.5�00�000�� are inclusive of pre�hospitali]ation and post hospitali]ation expenses
c� 7he limit of cover for %ariatric 6urgery forms part of sum insured under 6ection 1
d� &overage under this section is suEMect to a Zaiting period of 36 months and payaEle only Zhile the policy is in force

µ 2ption for 6econd 0edical 2pinion �6ection ��� 7he ,nsured 3erson is given the facility of oEtaining a 6econd 0edical 2pinion 
from a 'octor in the &ompany
s netZorN of 0edical 3ractitioners.
7o utili]ed this Eenefit all medical records should Ee forZarded to the mail id eBmedicalopinion#starhealth.in.

µ $Y86H Treatment �6ection ��� ,n patient hospitali]ation expenses incurred on treatment under $yurveda� Unani� 6idha and 
+omeopathy systems of medicines in a *overnment +ospital or in any institute recogni]ed Ey the government and�or accredited 
Ey the 4uality &ouncil of ,ndia�1ational $ccreditation %oard on +ealth as in patient is payaEle up to the limits mentioned in the 
6chedule of %enefits.
1ote� 
1� 3ayment under this Eenefit forms part of the sum insured and also Zill impact the %onus
2� <oga and 1aturopathy systems of treatment are excluded from the scope of coverage under $<U6+ treatment

µ $ccidental 'eath and Permanent Total 'isablement �6ection ���
1. $ccidental 'eath
2. 3ermanent 7otal 'isaEility folloZing an accident
3. 'ependent children and persons aEove 70 years can Ee covered under accidental death and permanent total disaElement 

upto the sum insured of 5s.10�00�000��
 
 7he sum insured for this cover is separately indicated in schedule of Eenefits. &over is availaEle for one insured person 

opted Ey the proposer

6pecial )eatures

Ø  7his program intends to promote� incentivi]e and to reZard the ,nsured 3ersons
 6tar :ellness ProJram �6ection ����
healthy life style through various Zellness activities. 7he Zellness activities as detailed in the ZeEsite are designed to help 
the ,nsured person to earn Zellness reZard points Zhich Zill Ee tracNed and monitored Ey the &ompany. 7he Zellness points 
earned Ey the ,nsured 3erson�s� under the Zellness program� can Ee utili]ed to get discount in premium.

7he folloZing taEle shoZs the discount on premium availaEle under the :ellness 3rogram�

For more information� 3lease visit our ZeEsite � ZZZ.starhealth.in

Ø  7he prospect has the option to opt for reduction of Zaiting period in respect of %uy %ack Pre-([istinJ 'isease �6ection ����
3re�Existing 'iseases from 36 months to12 months on payment of additional premium. 7his option is availaEle only if the first 
purchase of an indemnity insurance policy is a 6tar &omprehensive ,nsurance 3olicy and also only upto 6um ,nsured chosen 
at that time. 7his option is not availaEle for reneZal or policies ported from other ,nsurance &ompanies. 7he prospect has to 
undergo pre�acceptance medical screening at &ompany
s nominated centre. $t present 100% of cost of the pre�acceptance 
medical screening Zill Ee Eorne Ey the &ompany. 7he &ompany may reTuire the prospect to share this cost �maximum 50%�.

µ CoYeraJe for 0odern Treatments �6ection �3�� Expenses are suEMect to the limits.
�For details please refer ZeEsite� ZZZ.starhealth.in�

µ $utomatic Restoration of 6um ,nsured �$pplicable for 6ection � 2nly�� 7here shall Ee automatic restoration of the 
%asic 6um ,nsured Ey 100% immediately upon exhaustion of the %asic 6um ,nsured and accrued &umulative %onus if 
any� once during the policy period.

,t is made clear that such restored 6um ,nsured can Ee utili]ed for the suEseTuent hospitali]ation even for the illness �disease 
for Zhich claim�s Zas � Zere already made.

6uch restoration Zill Ee availaEle for section 1 other than 6ection 1+. 7his Eenefit is not availaEle for 0odern 7reatments.

µ CumulatiYe %onus �$pplicable for 6ection � other than �H� 6ection �� 6ection �� 6ection �� 6ection �� and 
6ection �3�� :here the sum insured under the policy is 5s.5�00�000��� the insured person Zould Ee entitled to the Eenefit 
of &umulative %onus calculated at 50% of the Easic sum insured under this policy folloZing after every claim free year up 
to a maximum of 100%.

:here the sum insured under the policy is 5s.7�50�000��or aEove� the insured person Zould Ee entitled to the Eenefit of 
&umulative %onus calculated at 100% of the Easic sum insured under this policy folloZing a claim free year. 7he 
maximum Eenefit of Eonus is 100% of the Easic sum insured.

6pecial Conditions for CumulatiYe %onus
1. 7he &umulative %onus Zill Ee calculated on the expiring %asic 6um ,nsured or on the reneZed %asic 6um ,nsured 

Zhichever is less
2. ,f the insured opts to reduce the %asic 6um ,nsured at the suEseTuent reneZal� the limit of indemnity Ey Zay of such 

&umulative %onus shall not exceed such reduced Easic sum insured

3� ,n the eYent of a claim resultinJ in�
i. 3artial utili]ation of %asic 6um ,nsured� such cumulative Eonus so granted Zill Ee reduced at the same rate at 

Zhich it has accrued
ii. Full utili]ation of %asic 6um ,nsured and nil utili]ation of cumulative Eonus accrued� such cumulative Eonus so 

granted Zill Ee reduced at the same rate at Zhich it has accrued
iii. Full utili]ation of %asic 6um ,nsured and partial utili]ation of cumulative Eonus accrued� the cumulative Eonus 

granted on reneZal Zill Ee the Ealance cumulative Eonus availaEle and Zill Ee reduced at the same rate at 
Zhich it has accrued

iv. Full utili]ation of %asic 6um ,nsured and full utili]ation of cumulative Eonus accrued� the cumulative Eonus 
granted on reneZal Zill Ee ³nil´ or ³]ero

µ ([clusions
$� 7he &ompany shall not Ee liaEle to maNe any payments under this policy in respect of any expenses Zhat so ever 
incurred Ey the insured person in connection Zith or in respect of�

�� Pre-([istinJ 'iseases - Code ([cl ��
$. Expenses related to the treatment of a pre�existing 'isease �3E'� and its direct complications shall Ee excluded 

until the expiry of 36 months of continuous coverage after the date of inception of the first policy Zith insurer
%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase.
&. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the portaEility norms of the 

extant ,5'$, �+ealth ,nsurance� 5egulations� then Zaiting period for the same Zould Ee reduced to the extent 
of prior coverage

'. &overage under the policy after the expiry of 36 months for any pre�existing disease is suEMect to the same 
Eeing declared at the time of application and accepted Ey ,nsurer

�� 6pecified disease � procedure waitinJ period - Code ([cl ��
$. Expenses related to the treatment of the folloZing listed &onditions� surgeries�treatments shall Ee excluded 

until the expiry of 24 months of continuous coverage after the date of inception of the first policy Zith us. 7his 
exclusion shall not Ee applicaEle for claims arising due to an accident

%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase
&. ,f any of the specified disease�procedure falls under the Zaiting period specified for pre�existing diseases� 

then the longer of the tZo Zaiting periods shall apply
'. 7he Zaiting period for listed conditions shall apply even if contracted after the policy or declared and accepted 

Zithout a specific exclusion
E. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the applicaEle norms on 

portaEility stipulated Ey ,5'$,� then Zaiting period for the same Zould Ee reduced to the extent of prior coverage
F. /ist of specific diseases�procedures

i. 7reatment of &ataract and diseases of the anterior and posterior chamEer of the Eye� 'iseases of E17� 
'iseases related to 7hyroid� %enign diseases of the Ereast

ii. 6uEcutaneous %enign /umps� 6eEaceous cyst� 'ermoid cyst� 0ucous cyst lip � cheeN� &arpal 7unnel 
6yndrome� 7rigger Finger� /ipoma� 1eurofiEroma� FiEroadenoma� *anglion and similar pathology

iii. $ll treatments �&onservative� 2perative treatment� and all types of intervention for 'iseases related to 
7endon� /igament� Fascia�  %ones and -oint ,ncluding $rthroscopy and $rthroplasty � -oint 
5eplacement  >other than caused Ey accident@

iv. $ll types of treatment for 'egenerative disc and 9erteEral diseases including 5eplacement of Eones 
and Moints and 'egenerative diseases of the 0usculo�sNeletal system� 3rolapse of ,nterverteEral 'isc 
�other than caused Ey accident�

v. $ll treatments �conservative� interventional� laparoscopic and open� related to +epato�pancreato�
Eiliary diseases including *all Eladder and 3ancreatic calculi. $ll types of management for .idney and 
*enitourinary tract calculi

vi. $ll types of +ernia
vii. 'esmoid 7umor� UmEilical *ranuloma� UmEilical 6inus� UmEilical Fistula
viii. $ll treatments �conservative� interventional� laparoscopic and open� related to all 'iseases of &ervix� 

Uterus� Fallopian tuEes� 2varies� Uterine %leeding� 3elvic ,nflammatory 'iseases
ix. $ll 'iseases of 3rostate� 6tricture Urethra� all 2Estructive Uropathies
x. %enign  7umours of Epididymis� 6permatocele� 9aricocele� +ydrocele
xi. Fistula� Fissure in $no� +emorrhoids� 3ilonidal 6inus and Fistula� 5ectal 3rolapse� 6tress ,ncontinence
xii. 9aricose veins and 9aricose ulcers
xiii. $ll types of transplant and related surgeries �2ther than %one 0arroZ 7ransplant for acute hematological 

malignancies and acute medical emergencies Zhen indicated�
xiv. &ongenital ,nternal disease � defect

3� 3�-day waitinJ period - Code ([cl �3
$. Expenses related to the treatment of any illness Zithin 30 days from the first policy commencement date shall 

Ee excluded except claims arising due to an accident� provided the same are covered
%. 7his exclusion shall not� hoZever� apply if the ,nsured 3erson has continuous coverage for more than tZelve months
&. 7he Zithin referred Zaiting period is made applicaEle to the enhanced sum insured in the event of granting 

higher sum insured suEseTuently

�� ,nYestiJation 	 (Yaluation - Code- ([cl ��
$. Expenses related to any admission primarily for diagnostics and evaluation purposes only are excluded
%. $ny diagnostic expenses Zhich are not related or not incidental to the current diagnosis and treatment are excluded

�� Rest Cure� rehabilitation and respite care - Code ([cl ��� Expenses related to any admission primarily for 
enforced Eed rest and not for receiving treatment. 7his also includes�
1. &ustodial care either at home or in a nursing facility for personal care such as help Zith activities of daily living 

such as Eathing� dressing� moving around either Ey sNilled nurses or assistant or non�sNilled persons
2. $ny services for people Zho are terminally ill to address physical� social� emotional and spiritual needs

�� 2besity � :eiJht Control - Code ([cl ��� Expenses related to the surgical treatment of oEesity that does not fulfill 
all the EeloZ conditions�
$. 6urgery to Ee conducted is upon the advice of the 'octor
%. 7he surgery�3rocedure conducted should Ee supported Ey clinical protocols
&. 7he memEer has to Ee 18 years of age or older and
'. %ody 0ass ,ndex �%0,��

1. greater than or eTual to 40 or
2. greater than or eTual to 35 in conMunction Zith any of the folloZing severe co�morEidities folloZing failure 

of less invasive methods of Zeight loss�
a. 2Eesity�related cardiomyopathy
E. &oronary heart disease
c. 6evere 6leep $pnea
d. Uncontrolled 7ype2 'iaEetes

�� ChanJe-of-*ender treatments - Code ([cl ��� Expenses related to any treatment� including surgical management� 
to change characteristics of the Eody to those of the opposite sex.

�� Cosmetic or plastic 6urJery - Code ([cl ��� Expenses for cosmetic or plastic surgery or any treatment to change 
appearance unless for reconstruction folloZing an $ccident� %urn�s� or &ancer or as part of medically necessary 
treatment to remove a direct and immediate health risN to the insured. For this to Ee considered a medical necessity� 
it must Ee certified Ey the attending 0edical 3ractitioner.

�� Ha]ardous or $dYenture sports - Code ([cl ��� Expenses related to any treatment necessitated due to participation 
as a professional in ha]ardous or adventure sports� including Eut not limited to� para�Mumping� rocN climEing� 
mountaineering� rafting� motor racing� horse racing or scuEa diving� hand gliding� sNy diving� deep�sea diving.

��� %reach of law - Code ([cl ��� Expenses for treatment directly arising from or conseTuent upon any ,nsured 
3erson committing or attempting to commit a Ereach of laZ Zith criminal intent.

��� ([cluded ProYiders - Code ([cl ��� Expenses incurred toZards treatment in any hospital or Ey any 0edical 
3ractitioner or any other provider specifically excluded Ey the ,nsurer and disclosed in its ZeEsite � notified to the 
policyholders are not admissiEle. +oZever� in case of life threatening situations or folloZing an accident� expenses 
up to the stage of staEili]ation are payaEle Eut not the complete claim.

���  - Code ([cl ��7reatment for $lcoholism� drug or suEstance aEuse or any addictive condition and conseTuences thereof

�3� 7reatments received in health hydros� nature cure clinics� spas or similar estaElishments or private Eeds registered 
as a nursing home attached to such estaElishments or Zhere admission is arranged Zholly or partly for domestic 
reasons - Code ([cl �3

��� 'ietary supplements and suEstances that can Ee purchased Zithout prescription� including Eut not limited to 
9itamins� minerals and organic suEstances unless prescriEed Ey a medical practitioner as part of hospitali]ation 
claim or day care procedure - Code ([cl ��

��� RefractiYe (rror - Code ([cl ��� Expenses related to the treatment for correction of eye sight due to refractive 
error less than 7. 5 dioptres

��� 8nproYen Treatments - Code ([cl ��� Expenses related to any unproven treatment� services and supplies for or 
in connection Zith any treatment. Unproven treatments are treatments� procedures or supplies that lacN significant 
medical documentation to support their effectiveness.

��� 6terility and ,nfertility - Code ([cl ��� Expenses related to sterility and infertility. 7his includes�

a. $ny type of contraception� sterili]ation
E. $ssisted 5eproduction services including artificial insemination and advanced reproductive technologies 

such as ,9F� =,F7� *,F7� ,&6,
c. *estational 6urrogacy
d. 5eversal of sterili]ation

��� 0aternity - Code ([cl ��
a. 0edical treatment expenses traceaEle to childEirth �including complicated deliveries and caesarean sections 

incurred during hospitali]ation� except ectopic pregnancy and to the extent covered under 6ection 2
E. Expenses toZards miscarriage �unless due to an accident� and laZful medical termination of pregnancy 

during the policy period

��� &ircumcision �unless necessary for treatment of a disease not excluded under this policy or necessitated due to an 
accident�� 3reputioplasty� Frenuloplasty� 3reputial 'ilatation and 5emoval of 60E*0$ - Code ([cl ��

���  - &ongenital External &ondition � 'efects � $nomalies �except to the extent provided under 6ection 2 for 1eZ %orn�
Code ([cl ��

���  - Code ([cl ��&onvalescence� general deEility� run�doZn condition� 1utritional deficiency states

��� - Code ([cl ��,ntentional self inMury 

�3�  - Code ([cl �39enereal 'isease and 6exually 7ransmitted 'iseases�2ther than +,9�

��� ,nMury�disease directly or indirectly caused Ey or arising from or attriEutaEle to Zar� invasion� act of foreign enemy� 
ZarliNe operations �Zhether Zar Ee declared or not� - Code ([cl ��

���  - Code ([cl ��,nMury or disease directly or indirectly caused Ey or contriEuted to Ey nuclear Zeapons�materials

��� Expenses incurred on Enhanced External &ounter 3ulsation 7herapy and related therapies� &helation therapy� 
+yperEaric 2xygen 7herapy� 5otational Field 4uantum 0agnetic 5esonance 7herapy� 9$;�'� /oZ level laser 
therapy� 3hotodynamic therapy - Code ([cl ��

���  - Code ([cl ��Unconventional� Untested� Experimental therapies

��� $utologous derived 6tromal vascular fraction� &hondrocyte ,mplantation� 3rocedures using 3latelet 5ich plasma 
and ,ntra articular inMection therapy - Code ([cl ��

���  - %iologicals� except Zhen administered as an in�patient� Zhen clinically indicated and hospitali]ation Zarranted
Code ([cl ��

3��  - Code ([cl 3�$ll treatment for 3riapism and erectile dysfunctions

3��  - Code ([cl 3�,noculation or 9accination �except for post±Eite treatment and for medical treatment for therapeutic reasons�

3�� 'ental treatment or surgery �in excess of Zhat is specifically provided� unless necessitated due to accidental 
inMuries and reTuiring hospitali]ation - Code ([cl 3�

33�  - Code ([cl 330edical and � or surgical treatment of 6leep apnea� treatment for endocrine disorders

3��  - +ospital registration charges� admission charges� record charges� telephone charges and such other  charges
Code ([cl 3�

3�� &ochlear implants and procedure related hospitali]ation expenses. &ost of spectacles and contact lens�in excess of 
Zhat is specifically provided�� hearing aids� ZalNers and crutches� Zheel chairs� &3$3� %,3$3� &ontinuous 
$mEulatory 3eritoneal 'ialysis� infusion pump and such other similar aids - Code ([cl 3�

3��  - Code ([cl 3�$ny hospitali]ations Zhich are not 0edically 1ecessary � does not Zarrant +ospitali]ation

3��  - Code ([cl 3�2ther Excluded Expenses as detailed in the ZeEsite ZZZ.starhealth.in

3�� Existing disease�s� disclosed Ey the insured and mentioned in the policy schedule �Eased on insured
s consent�� for 
specified ,&' codes - Code ([cl 3�

%� $pplicable for 6ection ��
�� $ny claim relating to events occurring Eefore the commencement of the cover or otherZise outside the 3eriod of 

,nsurance - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��$ny inMuries�conditions Zhich are 3re�existing conditions

3� - Code¬6ec��¬([cl �3$ny claim arising out of $ccidents that the ,nsured 3erson has caused 
i. intentionally or 
ii. Ey committing a crime � involved in it or
iii. as a result of � in a state of drunNenness or addiction �drugs� alcohol�

�� ,nsured 3erson engaging in $ir 7ravel unless he�she flies as a fare�paying passenger on an aircraft properly 
licensed to carry passengers. For the purpose of this exclusion $ir 7ravel means Eeing in or on or Eoarding an 
aircraft for the purpose of flying therein or alighting there from - Code 6ec�� ([cl ��

�� $ccidents that are results of Zar and ZarliNe occurrence or invasion� acts of foreign enemies� hostilities� civil Zar� 
reEellion� insurrection� civil commotion assuming the proportions of or amounting to an uprising� military or usurped 
poZer� sei]ure capture arrest restraints detainments of all Nings princes and people of Zhatever nation� condition or 
Tuality Zhatsoever - Code 6ec�� ([cl ��

�� 3articipation in riots� confiscation or nationali]ation or reTuisition of or destruction of or damage to property Ey or 
under the order of any government or local authority - Code 6ec�� ([cl ��

�� $ny claim resulting or arising from or any conseTuential loss directly or indirectly caused Ey or contriEuted to or 
arising from - Code 6ec�� ([cl ��
a� ,oni]ing radiation or contamination Ey radioactivity from any nuclear fuel or from any nuclear Zaste from the 

comEustion of nuclear fuel or from any nuclear Zaste from comEustion �including any self sustaining process 
of nuclear fission� of nuclear fuel

E� 1uclear Zeapons material
c� 7he radioactive� toxic� explosive or other ha]ardous properties of any explosive nuclear assemEly or nuclear 

component thereof
d� 1uclear� chemical and Eiological terrorism

�� $ny claim arising out of sporting activities in so far as they involve the training or participation in competitions of 
professional or semi�professional sports persons - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��3articipation in +a]ardous 6port � +a]ardous $ctivities

���  - Code 6ec�� ([cl ��3ersons Zho are physically challenge unless specifically agreed and endorsed in the policy

��� $ny loss arising out of the ,nsured 3erson
s actual or attempted commission of or Zillful participation in an illegal act 
or any violation or attempted violation of the laZ - Code 6ec�� ([cl ��

��� $ny payment in case of more than one claim under the policy during the period of insurance Ey Zhich the maximum 
liaEility of the &ompany in that period Zould exceed the amount specified in the 6chedule - Code 6ec�� ([cl ��

�3� $ny other claim after a claim has Eeen admitted Ey the &ompany and Eecomes payaEle for 'eath or 3ermanent 
7otal 'isaElement� as mentioned ,n 7aEle - Code 6ec�� ([cl �3

��� $ny claim arising out of an accident related to pregnancy or childEirth� infirmity� Zhether directly or indirectly - 
Code 6ec�� ([cl ��

��� $ny claim for 'eath or 3ermanent 7otal 'isaElement of the ,nsured 3erson from self�endangerment unless in self�
defense or to save human life - Code 6ec�� ([cl ��

µ 0oratorium Period� $fter completion of eight continuous years under the policy no looN EacN to Ee applied. 7his period of 
eight years is called as moratorium period. 7he moratorium Zould Ee applicaEle for the sums insured of the first policy and 
suEseTuently completion of 8 continuous years Zould Ee applicaEle from date of enhancement of sums insured only on 
the enhanced limits. $fter the expiry of 0oratorium 3eriod no health insurance claim shall Ee contestaEle except for 
proven fraud and permanent exclusions specified in the policy contract. 7he policies Zould hoZever Ee suEMect to all 
limits� suE limits� co�payments� deductiEles as per the policy contract.

µ Co-Payment� 7his policy is suEMect to &o�payment of 10% of each and every claim amount for fresh as Zell as reneZal 
policies for insured persons Zhose age at the time of entry is 61years and aEove. 7his co�payment Zill not apply for those 
insured persons Zho have entered the policy Eefore attaining 61 years of age and reneZ the policy continuously Zithout any 
EreaN. 7his co�payment is applicaEle for 6ection 1 $ to 1 *� 1 ,� 6ection 4� 6ection 7� 6ection 9� 6ection 12 and 6ection 13.

µ Renewal� 7he policy shall ordinarily Ee reneZaEle except on grounds of fraud� misrepresentation Ey the ,nsured 3erson�
1. 7he &ompany shall endeavor to give notice for reneZal. +oZever� the &ompany is not under oEligation to give any 

notice for reneZal

2. 5eneZal shall not Ee denied on the ground that the insured person had made a claim or claims in the preceding policy years

3. 5eTuest for reneZal along Zith reTuisite premium shall Ee received Ey the &ompany Eefore the end of the policy period

4. $t the end of the policy period� the policy shall terminate and can Ee reneZed Zithin the *race 3eriod of 30 days to 
maintain continuity of Eenefits Zithout EreaN in policy

5. &overage is not availaEle during the grace period

6. 1o loading shall apply on reneZals Eased on individual claims experience

µ Possibility of ReYision of Terms of the Policy lncludinJ the Premium Rates� 7he &ompany� Zith prior approval of 
l5'$l� may revise or modify the terms of the policy including the premium rates. 7he insured person shall Ee notified three 
months Eefore the changes are effected.

µ ReYision in 6um ,nsured� $ny revision in sum insured is permissiEle only at the time of reneZal. 7he ,nsured 3erson can 
propose such revision and may Ee alloZed suEMect to &ompany
s approval and payment of appropriate premium.

µ )ree /ook Period� 7he Free /ooN 3eriod shall Ee applicaEle on neZ individual health insurance policies and not on 
reneZals or at the time of porting�migrating the policy.

7he insured person shall Ee alloZed free looN period of fifteen days from date of receipt of the policy document to revieZ 
the terms and conditions of the policy� and to return the same if not acceptaEle.

lf the insured has not made any claim during the Free /ooN 3eriod� the insured shall Ee entitled to�
i. a refund of the premium paid less any expenses incurred Ey the &ompany on medical examination of the insured 

person and the stamp duty charges or
ii. Zhere the risN has already commenced and the option of return of the policy is exercised Ey the insured person� a 

deduction toZards the proportionate risN premium for period of cover or
iii. Zhere only a part of the insurance coverage has commenced� such proportionate premium commensurate Zith the 

insurance coverage during such period

µ 'isclosure to information norms� 7he policy shall Eecome void and all premium paid thereon shall Ee forfeited to the 
&ompany� in the event of mis�representation� mis description or non�disclosure of any material fact Ey the policy holder.

µ Cancellation� 7he policyholder may cancel this policy Ey giving 15 days Zritten notice and in such an event� the 
&ompany shall refund premium for the unexpired policy period as detailed EeloZ�

8nique ,dentification 1o�� 6H$H/,P�����9������

:ellness Points (arned 'iscount in Premium

200 to 350 2%

351 to 600 5%

601 to 750 7%

751 to 1000 10%

1

Cancellation table applicable for Policy Term � Year without instalment option

Period on risk Rate of premium to be retained

Up to one month 22.5% of the policy premium
Exceeding one month up to 3 months 37.5% of the policy premium
Exceeding 3 months up to 6 months 57.5% of the policy premium
Exceeding 6 months up to 9 months 80% of the policy premium

Exceeding 9 months Full of the policy premium
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:hen health issues can
t Ee predicted� health insurance is the Eest option availaEle to overcome the heavy financial loss that occurs in 
the form of hospitali]ation and medical expenses. 
7he right decision of purchasing a health insurance policy should complement the Zise move of picNing the right one. 3recise to say� 
having a policy that offers complete protection is more essential than Must having a health insurance cover.
3resenting 67$5 &omprehensive ,nsurance 3olicy Zith reneZed features. 7his policy is carefully crafted to offer complete protection 
against all health care eventualities for an entire family on individual and floater Easis.

µ (liJibility
Ø Entry age EetZeen 3 months and 65 years
Ø /ifelong reneZals guaranteed
Ø 1o exit age
Ø 3olicy 7ype� ,ndividual � Floater �Family 6i]e� 0aximum 2 $dults � 3 'ependent &hildren�
Ø 'ependent children �those Zho are economically dependent on their parents� can Ee covered upto 25 years of age

µ 6um ,nsured 2ptions� 5s.5�00�000 � 5s.7�50�000 � 5s.10�00�000 � 5s.15�00�000 � 5s.20�00�000 � 5s.25�00�000� 5s.50�00�000 � 
5s.75�00�000 � 5s.1�00�00�000.

µ Policy Term� 1 year � 2 year � 3 year . For policies more than one year� the %asic 6um ,nsured is for each year� Zithout any carry 
over Eenefit thereof.

µ ,nstalment )acility aYailable� 3remium can Ee paid 4uarterly and +alf�yearly. 3remium can also Ee paid $nnually� %iennial 
�2nce in 2 years� and 7riennial �2nce in 3 years�.

Quarterly - 3� _ Half Yearly - �� �Zill Ee applicaEle on the annual premium�

µ Pre-acceptance medical screeninJ� 1o 3re�acceptance medical screening.

µ 'ay Care Procedures� $ll 'ay &are 3rocedures are covered.

µ 0idterm inclusion of neZly married � Zedded spouse and 1eZ %orn %aEy is permissiEle on paying additional premium. 7he 
intimation aEout the marriage � neZ Eorn should Ee given Zithin 60 days from the date of marriage or neZ Eorn. 7he cover Zill Ee 
from the date of payment of premium.

µ CoYeraJe �6ection ��
$.  5oom �3rivate 6ingle $�& room�� %oarding and 1ursing ExpensesHospitalisation coYer�
 1ote� Hospitali]ation ([penses which Yary based on the room rent occupied by the insured person will be considered 

in proportion to the room rent limit � room cateJory stated in the policy schedule or actuals whicheYer is less�
%. 6urgeon� $nesthetist� 0edical 3ractitioner� &onsultants� 6pecialist Fees
&. $nesthesia� %lood� 2xygen� 2peration 7heatre charges� ,&U charges� 6urgical $ppliances� 0edicines and 'rugs� 

'iagnostic 0aterials and ;�ray� diagnostic imaging modalities� 'ialysis� &hemotherapy� 5adiotherapy� cost of 3acemaNer

'. Road ambulance e[penses� 6uEMect to an admissiEle hospitali]ation claim� road amEulance expenses incurred for the 
folloZing are payaEle�
i. for transportation of the insured person Ey private amEulance service to go to hospital Zhen this is needed for medical 

reasons 
  or

ii. for transportation of the insured person Ey private amEulance service from one hospital to another hospital for Eetter 
medical treatment

  or
iii. for transportation of the insured person from the hospital Zhere treatment is taNen to their place of residence provided 

the reTuirement of an amEulance to the residence is certified Ey the medical practitioner

E. $ir $mbulance e[penses up to 5s.2�50�000�� per hospitali]ation� not exceeding 5s.5�00�000�� per  policy period

F. Pre-Hospitali]ation medical expenses incurred for a period not exceeding 60 days prior to the date of hospitali]ation

*. Post Hospitali]ation medical expenses incurred for a period up to 90 days from the date of  discharge from the hospital

+. 2utpatient 0edical Consultation� Expenses on 0edical &onsultations as an 2ut 3atient incurred in a 1etZorNed Facility 
for other than 'ental and 2phthalmic treatments� up to the limits mentioned in the schedule of Eenefits Zith a limit of 5s.300�� 
per consultation. 7his Eenefit Zill not reduce the sum insured
1ote� 3ayment of any claim under  shall not Ee construed as a Zaiver of &ompany
s right to 2utpatient 0edical &onsultation
repudiate any claim on grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under 
hospitali]ation provisions of the policy contract.

 ,.  &overage for medical treatment �including $<U6+� for a period exceeding three days� for an 'omiciliary hospitali]ation�
illness�disease�inMury� Zhich in the normal course� Zould reTuire care and treatment at a +ospital Eut� on the advice of the 
attending 0edical 3ractitioner�  is taNen Zhilst confined at home under any of the folloZing circumstances�
i. 7he condition of the patient is such that he�she is not in a condition to Ee removed to a +ospital� or
ii. 7he patient taNes treatment at home on account of non�availaEility of room in a hospital
+oZever� this Eenefit shall not cover $sthma� %ronchitis� &hronic 1ephritis and 1ephritic 6yndrome� 'iarrhoea and all types 
of 'ysenteries including *astro�enteritis� 'iaEetes 0ellitus and ,nsipidus� Epilepsy� +ypertension� ,nfluen]a� &ough and 
&old� all 3sychiatric or 3sychosomatic 'isorders� 3yrexia of unNnoZn origin for less than 10 days� 7onsillitis and Upper 
5espiratory 7ract infection including /aryngitis and 3haringitis� $rthritis� *out and 5heumatism.

µ 'eliYery and 1ew %orn �6ection ��
$. Expenses incurred as in�patient for 'elivery including 'elivery Ey &aesarean section
%. 7reatment of the 1eZ %orn
&. 9accination expenses for the neZ Eorn EaEy are payaEle up to the limits mentioned in the schedule of %enefits� until the neZ 

Eorn EaEy completes one year of age and is added in the policy on reneZal. &laim under this is admissiEle only if claim under 
$ of 6ection�2 aEove has Eeen admitted and Zhile the policy is in force

&overage under this section is suEMect to a Zaiting period of 24months and payaEle only Zhile the policy is in force.

µ 2ut-patient 'ental and 2phthalmic Treatment �6ection 3�� Expenses incurred on acute treatment to a natural tooth or teeth or 
Eye are payaEle� once in every ElocN of 3 years of continuous coverage.
7he treatment can Ee taNen as an 2utpatient. For limits please refer schedule of %enefits. 7his is in addition to sum insured.
1ote� 3ayment of any claim under this section shall not Ee construed as a Zaiver of &ompany
s right to repudiate any claim on 
grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under hospitali]ation provisions of 
the policy contract.

µ 2rJan 'onor ([penses �6ection ��� ,n patient hospitali]ation expenses incurred for organ transplantation from the 'onor to the 
5ecipient ,nsured 3erson are payaEle provided the claim for transplantation is payaEle. ,n addition� the expenses incurred Ey the 
'onor� �if any� for the complications that necessitate a 5edo 6urgery � ,&U admission Zill Ee covered.
7he coverage limit under this section is over and aEove the /imit of &overage and up to the %asic 6um ,nsured. 7his additional 
6um ,nsured can Ee utili]ed Ey the 'onor and not Ey the ,nsured.

µ Hospital Cash %enefit �6ection ��
Ø 3ayaEle for each completed day of +ospitalisation up to 7 days per occurrence and maximum of 120 days during the entire  

policy period
Ø 7his Eenefit is suEMect to an excess of first 24 hours of +ospitali]ation for each and every claim.  &laims under this section Zill 

not reduce the 6um ,nsured

µ Health Check 8p �6ection ��� 7his %enefit is payaEle for every claim free year up to the limits mentioned in the schedule of Eenefits.  

µ %ariatric 6urJery �6ection ��
a� 7he expenses incurred on hospitali]ation for Eariatric surgical procedure and its complications thereof are payaEle upto the 

limits mentioned in the schedule of %enefits� during the policy period
E� 7his maximum limit of 5s.2�50�000�� and 5s.5�00�000�� are inclusive of pre�hospitali]ation and post hospitali]ation expenses
c� 7he limit of cover for %ariatric 6urgery forms part of sum insured under 6ection 1
d� &overage under this section is suEMect to a Zaiting period of 36 months and payaEle only Zhile the policy is in force

µ 2ption for 6econd 0edical 2pinion �6ection ��� 7he ,nsured 3erson is given the facility of oEtaining a 6econd 0edical 2pinion 
from a 'octor in the &ompany
s netZorN of 0edical 3ractitioners.
7o utili]ed this Eenefit all medical records should Ee forZarded to the mail id eBmedicalopinion#starhealth.in.

µ $Y86H Treatment �6ection ��� ,n patient hospitali]ation expenses incurred on treatment under $yurveda� Unani� 6idha and 
+omeopathy systems of medicines in a *overnment +ospital or in any institute recogni]ed Ey the government and�or accredited 
Ey the 4uality &ouncil of ,ndia�1ational $ccreditation %oard on +ealth as in patient is payaEle up to the limits mentioned in the 
6chedule of %enefits.
1ote� 
1� 3ayment under this Eenefit forms part of the sum insured and also Zill impact the %onus
2� <oga and 1aturopathy systems of treatment are excluded from the scope of coverage under $<U6+ treatment

µ $ccidental 'eath and Permanent Total 'isablement �6ection ���
1. $ccidental 'eath
2. 3ermanent 7otal 'isaEility folloZing an accident
3. 'ependent children and persons aEove 70 years can Ee covered under accidental death and permanent total disaElement 

upto the sum insured of 5s.10�00�000��
 
 7he sum insured for this cover is separately indicated in schedule of Eenefits. &over is availaEle for one insured person 

opted Ey the proposer

6pecial )eatures

Ø  7his program intends to promote� incentivi]e and to reZard the ,nsured 3ersons
 6tar :ellness ProJram �6ection ����
healthy life style through various Zellness activities. 7he Zellness activities as detailed in the ZeEsite are designed to help 
the ,nsured person to earn Zellness reZard points Zhich Zill Ee tracNed and monitored Ey the &ompany. 7he Zellness points 
earned Ey the ,nsured 3erson�s� under the Zellness program� can Ee utili]ed to get discount in premium.

7he folloZing taEle shoZs the discount on premium availaEle under the :ellness 3rogram�

For more information� 3lease visit our ZeEsite � ZZZ.starhealth.in

Ø  7he prospect has the option to opt for reduction of Zaiting period in respect of %uy %ack Pre-([istinJ 'isease �6ection ����
3re�Existing 'iseases from 36 months to12 months on payment of additional premium. 7his option is availaEle only if the first 
purchase of an indemnity insurance policy is a 6tar &omprehensive ,nsurance 3olicy and also only upto 6um ,nsured chosen 
at that time. 7his option is not availaEle for reneZal or policies ported from other ,nsurance &ompanies. 7he prospect has to 
undergo pre�acceptance medical screening at &ompany
s nominated centre. $t present 100% of cost of the pre�acceptance 
medical screening Zill Ee Eorne Ey the &ompany. 7he &ompany may reTuire the prospect to share this cost �maximum 50%�.

µ CoYeraJe for 0odern Treatments �6ection �3�� Expenses are suEMect to the limits.
�For details please refer ZeEsite� ZZZ.starhealth.in�

µ $utomatic Restoration of 6um ,nsured �$pplicable for 6ection � 2nly�� 7here shall Ee automatic restoration of the 
%asic 6um ,nsured Ey 100% immediately upon exhaustion of the %asic 6um ,nsured and accrued &umulative %onus if 
any� once during the policy period.

,t is made clear that such restored 6um ,nsured can Ee utili]ed for the suEseTuent hospitali]ation even for the illness �disease 
for Zhich claim�s Zas � Zere already made.

6uch restoration Zill Ee availaEle for section 1 other than 6ection 1+. 7his Eenefit is not availaEle for 0odern 7reatments.

µ CumulatiYe %onus �$pplicable for 6ection � other than �H� 6ection �� 6ection �� 6ection �� 6ection �� and 
6ection �3�� :here the sum insured under the policy is 5s.5�00�000��� the insured person Zould Ee entitled to the Eenefit 
of &umulative %onus calculated at 50% of the Easic sum insured under this policy folloZing after every claim free year up 
to a maximum of 100%.

:here the sum insured under the policy is 5s.7�50�000��or aEove� the insured person Zould Ee entitled to the Eenefit of 
&umulative %onus calculated at 100% of the Easic sum insured under this policy folloZing a claim free year. 7he 
maximum Eenefit of Eonus is 100% of the Easic sum insured.

6pecial Conditions for CumulatiYe %onus
1. 7he &umulative %onus Zill Ee calculated on the expiring %asic 6um ,nsured or on the reneZed %asic 6um ,nsured 

Zhichever is less
2. ,f the insured opts to reduce the %asic 6um ,nsured at the suEseTuent reneZal� the limit of indemnity Ey Zay of such 

&umulative %onus shall not exceed such reduced Easic sum insured

3� ,n the eYent of a claim resultinJ in�
i. 3artial utili]ation of %asic 6um ,nsured� such cumulative Eonus so granted Zill Ee reduced at the same rate at 

Zhich it has accrued
ii. Full utili]ation of %asic 6um ,nsured and nil utili]ation of cumulative Eonus accrued� such cumulative Eonus so 

granted Zill Ee reduced at the same rate at Zhich it has accrued
iii. Full utili]ation of %asic 6um ,nsured and partial utili]ation of cumulative Eonus accrued� the cumulative Eonus 

granted on reneZal Zill Ee the Ealance cumulative Eonus availaEle and Zill Ee reduced at the same rate at 
Zhich it has accrued

iv. Full utili]ation of %asic 6um ,nsured and full utili]ation of cumulative Eonus accrued� the cumulative Eonus 
granted on reneZal Zill Ee ³nil´ or ³]ero

µ ([clusions
$� 7he &ompany shall not Ee liaEle to maNe any payments under this policy in respect of any expenses Zhat so ever 
incurred Ey the insured person in connection Zith or in respect of�

�� Pre-([istinJ 'iseases - Code ([cl ��
$. Expenses related to the treatment of a pre�existing 'isease �3E'� and its direct complications shall Ee excluded 

until the expiry of 36 months of continuous coverage after the date of inception of the first policy Zith insurer
%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase.
&. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the portaEility norms of the 

extant ,5'$, �+ealth ,nsurance� 5egulations� then Zaiting period for the same Zould Ee reduced to the extent 
of prior coverage

'. &overage under the policy after the expiry of 36 months for any pre�existing disease is suEMect to the same 
Eeing declared at the time of application and accepted Ey ,nsurer

�� 6pecified disease � procedure waitinJ period - Code ([cl ��
$. Expenses related to the treatment of the folloZing listed &onditions� surgeries�treatments shall Ee excluded 

until the expiry of 24 months of continuous coverage after the date of inception of the first policy Zith us. 7his 
exclusion shall not Ee applicaEle for claims arising due to an accident

%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase
&. ,f any of the specified disease�procedure falls under the Zaiting period specified for pre�existing diseases� 

then the longer of the tZo Zaiting periods shall apply
'. 7he Zaiting period for listed conditions shall apply even if contracted after the policy or declared and accepted 

Zithout a specific exclusion
E. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the applicaEle norms on 

portaEility stipulated Ey ,5'$,� then Zaiting period for the same Zould Ee reduced to the extent of prior coverage
F. /ist of specific diseases�procedures

i. 7reatment of &ataract and diseases of the anterior and posterior chamEer of the Eye� 'iseases of E17� 
'iseases related to 7hyroid� %enign diseases of the Ereast

ii. 6uEcutaneous %enign /umps� 6eEaceous cyst� 'ermoid cyst� 0ucous cyst lip � cheeN� &arpal 7unnel 
6yndrome� 7rigger Finger� /ipoma� 1eurofiEroma� FiEroadenoma� *anglion and similar pathology

iii. $ll treatments �&onservative� 2perative treatment� and all types of intervention for 'iseases related to 
7endon� /igament� Fascia�  %ones and -oint ,ncluding $rthroscopy and $rthroplasty � -oint 
5eplacement  >other than caused Ey accident@

iv. $ll types of treatment for 'egenerative disc and 9erteEral diseases including 5eplacement of Eones 
and Moints and 'egenerative diseases of the 0usculo�sNeletal system� 3rolapse of ,nterverteEral 'isc 
�other than caused Ey accident�

v. $ll treatments �conservative� interventional� laparoscopic and open� related to +epato�pancreato�
Eiliary diseases including *all Eladder and 3ancreatic calculi. $ll types of management for .idney and 
*enitourinary tract calculi

vi. $ll types of +ernia
vii. 'esmoid 7umor� UmEilical *ranuloma� UmEilical 6inus� UmEilical Fistula
viii. $ll treatments �conservative� interventional� laparoscopic and open� related to all 'iseases of &ervix� 

Uterus� Fallopian tuEes� 2varies� Uterine %leeding� 3elvic ,nflammatory 'iseases
ix. $ll 'iseases of 3rostate� 6tricture Urethra� all 2Estructive Uropathies
x. %enign  7umours of Epididymis� 6permatocele� 9aricocele� +ydrocele
xi. Fistula� Fissure in $no� +emorrhoids� 3ilonidal 6inus and Fistula� 5ectal 3rolapse� 6tress ,ncontinence
xii. 9aricose veins and 9aricose ulcers
xiii. $ll types of transplant and related surgeries �2ther than %one 0arroZ 7ransplant for acute hematological 

malignancies and acute medical emergencies Zhen indicated�
xiv. &ongenital ,nternal disease � defect

3� 3�-day waitinJ period - Code ([cl �3
$. Expenses related to the treatment of any illness Zithin 30 days from the first policy commencement date shall 

Ee excluded except claims arising due to an accident� provided the same are covered
%. 7his exclusion shall not� hoZever� apply if the ,nsured 3erson has continuous coverage for more than tZelve months
&. 7he Zithin referred Zaiting period is made applicaEle to the enhanced sum insured in the event of granting 

higher sum insured suEseTuently

�� ,nYestiJation 	 (Yaluation - Code- ([cl ��
$. Expenses related to any admission primarily for diagnostics and evaluation purposes only are excluded
%. $ny diagnostic expenses Zhich are not related or not incidental to the current diagnosis and treatment are excluded

�� Rest Cure� rehabilitation and respite care - Code ([cl ��� Expenses related to any admission primarily for 
enforced Eed rest and not for receiving treatment. 7his also includes�
1. &ustodial care either at home or in a nursing facility for personal care such as help Zith activities of daily living 

such as Eathing� dressing� moving around either Ey sNilled nurses or assistant or non�sNilled persons
2. $ny services for people Zho are terminally ill to address physical� social� emotional and spiritual needs

�� 2besity � :eiJht Control - Code ([cl ��� Expenses related to the surgical treatment of oEesity that does not fulfill 
all the EeloZ conditions�
$. 6urgery to Ee conducted is upon the advice of the 'octor
%. 7he surgery�3rocedure conducted should Ee supported Ey clinical protocols
&. 7he memEer has to Ee 18 years of age or older and
'. %ody 0ass ,ndex �%0,��

1. greater than or eTual to 40 or
2. greater than or eTual to 35 in conMunction Zith any of the folloZing severe co�morEidities folloZing failure 

of less invasive methods of Zeight loss�
a. 2Eesity�related cardiomyopathy
E. &oronary heart disease
c. 6evere 6leep $pnea
d. Uncontrolled 7ype2 'iaEetes

�� ChanJe-of-*ender treatments - Code ([cl ��� Expenses related to any treatment� including surgical management� 
to change characteristics of the Eody to those of the opposite sex.

�� Cosmetic or plastic 6urJery - Code ([cl ��� Expenses for cosmetic or plastic surgery or any treatment to change 
appearance unless for reconstruction folloZing an $ccident� %urn�s� or &ancer or as part of medically necessary 
treatment to remove a direct and immediate health risN to the insured. For this to Ee considered a medical necessity� 
it must Ee certified Ey the attending 0edical 3ractitioner.

�� Ha]ardous or $dYenture sports - Code ([cl ��� Expenses related to any treatment necessitated due to participation 
as a professional in ha]ardous or adventure sports� including Eut not limited to� para�Mumping� rocN climEing� 
mountaineering� rafting� motor racing� horse racing or scuEa diving� hand gliding� sNy diving� deep�sea diving.

��� %reach of law - Code ([cl ��� Expenses for treatment directly arising from or conseTuent upon any ,nsured 
3erson committing or attempting to commit a Ereach of laZ Zith criminal intent.

��� ([cluded ProYiders - Code ([cl ��� Expenses incurred toZards treatment in any hospital or Ey any 0edical 
3ractitioner or any other provider specifically excluded Ey the ,nsurer and disclosed in its ZeEsite � notified to the 
policyholders are not admissiEle. +oZever� in case of life threatening situations or folloZing an accident� expenses 
up to the stage of staEili]ation are payaEle Eut not the complete claim.

���  - Code ([cl ��7reatment for $lcoholism� drug or suEstance aEuse or any addictive condition and conseTuences thereof

�3� 7reatments received in health hydros� nature cure clinics� spas or similar estaElishments or private Eeds registered 
as a nursing home attached to such estaElishments or Zhere admission is arranged Zholly or partly for domestic 
reasons - Code ([cl �3

��� 'ietary supplements and suEstances that can Ee purchased Zithout prescription� including Eut not limited to 
9itamins� minerals and organic suEstances unless prescriEed Ey a medical practitioner as part of hospitali]ation 
claim or day care procedure - Code ([cl ��

��� RefractiYe (rror - Code ([cl ��� Expenses related to the treatment for correction of eye sight due to refractive 
error less than 7. 5 dioptres

��� 8nproYen Treatments - Code ([cl ��� Expenses related to any unproven treatment� services and supplies for or 
in connection Zith any treatment. Unproven treatments are treatments� procedures or supplies that lacN significant 
medical documentation to support their effectiveness.

��� 6terility and ,nfertility - Code ([cl ��� Expenses related to sterility and infertility. 7his includes�

a. $ny type of contraception� sterili]ation
E. $ssisted 5eproduction services including artificial insemination and advanced reproductive technologies 

such as ,9F� =,F7� *,F7� ,&6,
c. *estational 6urrogacy
d. 5eversal of sterili]ation

��� 0aternity - Code ([cl ��
a. 0edical treatment expenses traceaEle to childEirth �including complicated deliveries and caesarean sections 

incurred during hospitali]ation� except ectopic pregnancy and to the extent covered under 6ection 2
E. Expenses toZards miscarriage �unless due to an accident� and laZful medical termination of pregnancy 

during the policy period

��� &ircumcision �unless necessary for treatment of a disease not excluded under this policy or necessitated due to an 
accident�� 3reputioplasty� Frenuloplasty� 3reputial 'ilatation and 5emoval of 60E*0$ - Code ([cl ��

���  - &ongenital External &ondition � 'efects � $nomalies �except to the extent provided under 6ection 2 for 1eZ %orn�
Code ([cl ��

���  - Code ([cl ��&onvalescence� general deEility� run�doZn condition� 1utritional deficiency states

��� - Code ([cl ��,ntentional self inMury 

�3�  - Code ([cl �39enereal 'isease and 6exually 7ransmitted 'iseases�2ther than +,9�

��� ,nMury�disease directly or indirectly caused Ey or arising from or attriEutaEle to Zar� invasion� act of foreign enemy� 
ZarliNe operations �Zhether Zar Ee declared or not� - Code ([cl ��

���  - Code ([cl ��,nMury or disease directly or indirectly caused Ey or contriEuted to Ey nuclear Zeapons�materials

��� Expenses incurred on Enhanced External &ounter 3ulsation 7herapy and related therapies� &helation therapy� 
+yperEaric 2xygen 7herapy� 5otational Field 4uantum 0agnetic 5esonance 7herapy� 9$;�'� /oZ level laser 
therapy� 3hotodynamic therapy - Code ([cl ��

���  - Code ([cl ��Unconventional� Untested� Experimental therapies

��� $utologous derived 6tromal vascular fraction� &hondrocyte ,mplantation� 3rocedures using 3latelet 5ich plasma 
and ,ntra articular inMection therapy - Code ([cl ��

���  - %iologicals� except Zhen administered as an in�patient� Zhen clinically indicated and hospitali]ation Zarranted
Code ([cl ��

3��  - Code ([cl 3�$ll treatment for 3riapism and erectile dysfunctions

3��  - Code ([cl 3�,noculation or 9accination �except for post±Eite treatment and for medical treatment for therapeutic reasons�

3�� 'ental treatment or surgery �in excess of Zhat is specifically provided� unless necessitated due to accidental 
inMuries and reTuiring hospitali]ation - Code ([cl 3�

33�  - Code ([cl 330edical and � or surgical treatment of 6leep apnea� treatment for endocrine disorders

3��  - +ospital registration charges� admission charges� record charges� telephone charges and such other  charges
Code ([cl 3�

3�� &ochlear implants and procedure related hospitali]ation expenses. &ost of spectacles and contact lens�in excess of 
Zhat is specifically provided�� hearing aids� ZalNers and crutches� Zheel chairs� &3$3� %,3$3� &ontinuous 
$mEulatory 3eritoneal 'ialysis� infusion pump and such other similar aids - Code ([cl 3�

3��  - Code ([cl 3�$ny hospitali]ations Zhich are not 0edically 1ecessary � does not Zarrant +ospitali]ation

3��  - Code ([cl 3�2ther Excluded Expenses as detailed in the ZeEsite ZZZ.starhealth.in

3�� Existing disease�s� disclosed Ey the insured and mentioned in the policy schedule �Eased on insured
s consent�� for 
specified ,&' codes - Code ([cl 3�

%� $pplicable for 6ection ��
�� $ny claim relating to events occurring Eefore the commencement of the cover or otherZise outside the 3eriod of 

,nsurance - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��$ny inMuries�conditions Zhich are 3re�existing conditions

3� - Code¬6ec��¬([cl �3$ny claim arising out of $ccidents that the ,nsured 3erson has caused 
i. intentionally or 
ii. Ey committing a crime � involved in it or
iii. as a result of � in a state of drunNenness or addiction �drugs� alcohol�

�� ,nsured 3erson engaging in $ir 7ravel unless he�she flies as a fare�paying passenger on an aircraft properly 
licensed to carry passengers. For the purpose of this exclusion $ir 7ravel means Eeing in or on or Eoarding an 
aircraft for the purpose of flying therein or alighting there from - Code 6ec�� ([cl ��

�� $ccidents that are results of Zar and ZarliNe occurrence or invasion� acts of foreign enemies� hostilities� civil Zar� 
reEellion� insurrection� civil commotion assuming the proportions of or amounting to an uprising� military or usurped 
poZer� sei]ure capture arrest restraints detainments of all Nings princes and people of Zhatever nation� condition or 
Tuality Zhatsoever - Code 6ec�� ([cl ��

�� 3articipation in riots� confiscation or nationali]ation or reTuisition of or destruction of or damage to property Ey or 
under the order of any government or local authority - Code 6ec�� ([cl ��

�� $ny claim resulting or arising from or any conseTuential loss directly or indirectly caused Ey or contriEuted to or 
arising from - Code 6ec�� ([cl ��
a� ,oni]ing radiation or contamination Ey radioactivity from any nuclear fuel or from any nuclear Zaste from the 

comEustion of nuclear fuel or from any nuclear Zaste from comEustion �including any self sustaining process 
of nuclear fission� of nuclear fuel

E� 1uclear Zeapons material
c� 7he radioactive� toxic� explosive or other ha]ardous properties of any explosive nuclear assemEly or nuclear 

component thereof
d� 1uclear� chemical and Eiological terrorism

�� $ny claim arising out of sporting activities in so far as they involve the training or participation in competitions of 
professional or semi�professional sports persons - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��3articipation in +a]ardous 6port � +a]ardous $ctivities

���  - Code 6ec�� ([cl ��3ersons Zho are physically challenge unless specifically agreed and endorsed in the policy

��� $ny loss arising out of the ,nsured 3erson
s actual or attempted commission of or Zillful participation in an illegal act 
or any violation or attempted violation of the laZ - Code 6ec�� ([cl ��

��� $ny payment in case of more than one claim under the policy during the period of insurance Ey Zhich the maximum 
liaEility of the &ompany in that period Zould exceed the amount specified in the 6chedule - Code 6ec�� ([cl ��

�3� $ny other claim after a claim has Eeen admitted Ey the &ompany and Eecomes payaEle for 'eath or 3ermanent 
7otal 'isaElement� as mentioned ,n 7aEle - Code 6ec�� ([cl �3

��� $ny claim arising out of an accident related to pregnancy or childEirth� infirmity� Zhether directly or indirectly - 
Code 6ec�� ([cl ��

��� $ny claim for 'eath or 3ermanent 7otal 'isaElement of the ,nsured 3erson from self�endangerment unless in self�
defense or to save human life - Code 6ec�� ([cl ��

µ 0oratorium Period� $fter completion of eight continuous years under the policy no looN EacN to Ee applied. 7his period of 
eight years is called as moratorium period. 7he moratorium Zould Ee applicaEle for the sums insured of the first policy and 
suEseTuently completion of 8 continuous years Zould Ee applicaEle from date of enhancement of sums insured only on 
the enhanced limits. $fter the expiry of 0oratorium 3eriod no health insurance claim shall Ee contestaEle except for 
proven fraud and permanent exclusions specified in the policy contract. 7he policies Zould hoZever Ee suEMect to all 
limits� suE limits� co�payments� deductiEles as per the policy contract.

µ Co-Payment� 7his policy is suEMect to &o�payment of 10% of each and every claim amount for fresh as Zell as reneZal 
policies for insured persons Zhose age at the time of entry is 61years and aEove. 7his co�payment Zill not apply for those 
insured persons Zho have entered the policy Eefore attaining 61 years of age and reneZ the policy continuously Zithout any 
EreaN. 7his co�payment is applicaEle for 6ection 1 $ to 1 *� 1 ,� 6ection 4� 6ection 7� 6ection 9� 6ection 12 and 6ection 13.

µ Renewal� 7he policy shall ordinarily Ee reneZaEle except on grounds of fraud� misrepresentation Ey the ,nsured 3erson�
1. 7he &ompany shall endeavor to give notice for reneZal. +oZever� the &ompany is not under oEligation to give any 

notice for reneZal

2. 5eneZal shall not Ee denied on the ground that the insured person had made a claim or claims in the preceding policy years

3. 5eTuest for reneZal along Zith reTuisite premium shall Ee received Ey the &ompany Eefore the end of the policy period

4. $t the end of the policy period� the policy shall terminate and can Ee reneZed Zithin the *race 3eriod of 30 days to 
maintain continuity of Eenefits Zithout EreaN in policy

5. &overage is not availaEle during the grace period

6. 1o loading shall apply on reneZals Eased on individual claims experience

µ Possibility of ReYision of Terms of the Policy lncludinJ the Premium Rates� 7he &ompany� Zith prior approval of 
l5'$l� may revise or modify the terms of the policy including the premium rates. 7he insured person shall Ee notified three 
months Eefore the changes are effected.

µ ReYision in 6um ,nsured� $ny revision in sum insured is permissiEle only at the time of reneZal. 7he ,nsured 3erson can 
propose such revision and may Ee alloZed suEMect to &ompany
s approval and payment of appropriate premium.

µ )ree /ook Period� 7he Free /ooN 3eriod shall Ee applicaEle on neZ individual health insurance policies and not on 
reneZals or at the time of porting�migrating the policy.

7he insured person shall Ee alloZed free looN period of fifteen days from date of receipt of the policy document to revieZ 
the terms and conditions of the policy� and to return the same if not acceptaEle.

lf the insured has not made any claim during the Free /ooN 3eriod� the insured shall Ee entitled to�
i. a refund of the premium paid less any expenses incurred Ey the &ompany on medical examination of the insured 

person and the stamp duty charges or
ii. Zhere the risN has already commenced and the option of return of the policy is exercised Ey the insured person� a 

deduction toZards the proportionate risN premium for period of cover or
iii. Zhere only a part of the insurance coverage has commenced� such proportionate premium commensurate Zith the 

insurance coverage during such period

µ 'isclosure to information norms� 7he policy shall Eecome void and all premium paid thereon shall Ee forfeited to the 
&ompany� in the event of mis�representation� mis description or non�disclosure of any material fact Ey the policy holder.

µ Cancellation� 7he policyholder may cancel this policy Ey giving 15 days Zritten notice and in such an event� the 
&ompany shall refund premium for the unexpired policy period as detailed EeloZ�

8nique ,dentification 1o�� 6H$H/,P�����9������

:ellness Points (arned 'iscount in Premium

200 to 350 2%

351 to 600 5%

601 to 750 7%

751 to 1000 10%

1

Cancellation table applicable for Policy Term � Year without instalment option

Period on risk Rate of premium to be retained

Up to one month 22.5% of the policy premium
Exceeding one month up to 3 months 37.5% of the policy premium
Exceeding 3 months up to 6 months 57.5% of the policy premium
Exceeding 6 months up to 9 months 80% of the policy premium

Exceeding 9 months Full of the policy premium
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:hen health issues can
t Ee predicted� health insurance is the Eest option availaEle to overcome the heavy financial loss that occurs in 
the form of hospitali]ation and medical expenses. 
7he right decision of purchasing a health insurance policy should complement the Zise move of picNing the right one. 3recise to say� 
having a policy that offers complete protection is more essential than Must having a health insurance cover.
3resenting 67$5 &omprehensive ,nsurance 3olicy Zith reneZed features. 7his policy is carefully crafted to offer complete protection 
against all health care eventualities for an entire family on individual and floater Easis.

µ (liJibility
Ø Entry age EetZeen 3 months and 65 years
Ø /ifelong reneZals guaranteed
Ø 1o exit age
Ø 3olicy 7ype� ,ndividual � Floater �Family 6i]e� 0aximum 2 $dults � 3 'ependent &hildren�
Ø 'ependent children �those Zho are economically dependent on their parents� can Ee covered upto 25 years of age

µ 6um ,nsured 2ptions� 5s.5�00�000 � 5s.7�50�000 � 5s.10�00�000 � 5s.15�00�000 � 5s.20�00�000 � 5s.25�00�000� 5s.50�00�000 � 
5s.75�00�000 � 5s.1�00�00�000.

µ Policy Term� 1 year � 2 year � 3 year . For policies more than one year� the %asic 6um ,nsured is for each year� Zithout any carry 
over Eenefit thereof.

µ ,nstalment )acility aYailable� 3remium can Ee paid 4uarterly and +alf�yearly. 3remium can also Ee paid $nnually� %iennial 
�2nce in 2 years� and 7riennial �2nce in 3 years�.

Quarterly - 3� _ Half Yearly - �� �Zill Ee applicaEle on the annual premium�

µ Pre-acceptance medical screeninJ� 1o 3re�acceptance medical screening.

µ 'ay Care Procedures� $ll 'ay &are 3rocedures are covered.

µ 0idterm inclusion of neZly married � Zedded spouse and 1eZ %orn %aEy is permissiEle on paying additional premium. 7he 
intimation aEout the marriage � neZ Eorn should Ee given Zithin 60 days from the date of marriage or neZ Eorn. 7he cover Zill Ee 
from the date of payment of premium.

µ CoYeraJe �6ection ��
$.  5oom �3rivate 6ingle $�& room�� %oarding and 1ursing ExpensesHospitalisation coYer�
 1ote� Hospitali]ation ([penses which Yary based on the room rent occupied by the insured person will be considered 

in proportion to the room rent limit � room cateJory stated in the policy schedule or actuals whicheYer is less�
%. 6urgeon� $nesthetist� 0edical 3ractitioner� &onsultants� 6pecialist Fees
&. $nesthesia� %lood� 2xygen� 2peration 7heatre charges� ,&U charges� 6urgical $ppliances� 0edicines and 'rugs� 

'iagnostic 0aterials and ;�ray� diagnostic imaging modalities� 'ialysis� &hemotherapy� 5adiotherapy� cost of 3acemaNer

'. Road ambulance e[penses� 6uEMect to an admissiEle hospitali]ation claim� road amEulance expenses incurred for the 
folloZing are payaEle�
i. for transportation of the insured person Ey private amEulance service to go to hospital Zhen this is needed for medical 

reasons 
  or

ii. for transportation of the insured person Ey private amEulance service from one hospital to another hospital for Eetter 
medical treatment

  or
iii. for transportation of the insured person from the hospital Zhere treatment is taNen to their place of residence provided 

the reTuirement of an amEulance to the residence is certified Ey the medical practitioner

E. $ir $mbulance e[penses up to 5s.2�50�000�� per hospitali]ation� not exceeding 5s.5�00�000�� per  policy period

F. Pre-Hospitali]ation medical expenses incurred for a period not exceeding 60 days prior to the date of hospitali]ation

*. Post Hospitali]ation medical expenses incurred for a period up to 90 days from the date of  discharge from the hospital

+. 2utpatient 0edical Consultation� Expenses on 0edical &onsultations as an 2ut 3atient incurred in a 1etZorNed Facility 
for other than 'ental and 2phthalmic treatments� up to the limits mentioned in the schedule of Eenefits Zith a limit of 5s.300�� 
per consultation. 7his Eenefit Zill not reduce the sum insured
1ote� 3ayment of any claim under  shall not Ee construed as a Zaiver of &ompany
s right to 2utpatient 0edical &onsultation
repudiate any claim on grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under 
hospitali]ation provisions of the policy contract.

 ,.  &overage for medical treatment �including $<U6+� for a period exceeding three days� for an 'omiciliary hospitali]ation�
illness�disease�inMury� Zhich in the normal course� Zould reTuire care and treatment at a +ospital Eut� on the advice of the 
attending 0edical 3ractitioner�  is taNen Zhilst confined at home under any of the folloZing circumstances�
i. 7he condition of the patient is such that he�she is not in a condition to Ee removed to a +ospital� or
ii. 7he patient taNes treatment at home on account of non�availaEility of room in a hospital
+oZever� this Eenefit shall not cover $sthma� %ronchitis� &hronic 1ephritis and 1ephritic 6yndrome� 'iarrhoea and all types 
of 'ysenteries including *astro�enteritis� 'iaEetes 0ellitus and ,nsipidus� Epilepsy� +ypertension� ,nfluen]a� &ough and 
&old� all 3sychiatric or 3sychosomatic 'isorders� 3yrexia of unNnoZn origin for less than 10 days� 7onsillitis and Upper 
5espiratory 7ract infection including /aryngitis and 3haringitis� $rthritis� *out and 5heumatism.

µ 'eliYery and 1ew %orn �6ection ��
$. Expenses incurred as in�patient for 'elivery including 'elivery Ey &aesarean section
%. 7reatment of the 1eZ %orn
&. 9accination expenses for the neZ Eorn EaEy are payaEle up to the limits mentioned in the schedule of %enefits� until the neZ 

Eorn EaEy completes one year of age and is added in the policy on reneZal. &laim under this is admissiEle only if claim under 
$ of 6ection�2 aEove has Eeen admitted and Zhile the policy is in force

&overage under this section is suEMect to a Zaiting period of 24months and payaEle only Zhile the policy is in force.

µ 2ut-patient 'ental and 2phthalmic Treatment �6ection 3�� Expenses incurred on acute treatment to a natural tooth or teeth or 
Eye are payaEle� once in every ElocN of 3 years of continuous coverage.
7he treatment can Ee taNen as an 2utpatient. For limits please refer schedule of %enefits. 7his is in addition to sum insured.
1ote� 3ayment of any claim under this section shall not Ee construed as a Zaiver of &ompany
s right to repudiate any claim on 
grounds of non disclosure of material fact or pre�existing disease� for hospitali]ation expenses under hospitali]ation provisions of 
the policy contract.

µ 2rJan 'onor ([penses �6ection ��� ,n patient hospitali]ation expenses incurred for organ transplantation from the 'onor to the 
5ecipient ,nsured 3erson are payaEle provided the claim for transplantation is payaEle. ,n addition� the expenses incurred Ey the 
'onor� �if any� for the complications that necessitate a 5edo 6urgery � ,&U admission Zill Ee covered.
7he coverage limit under this section is over and aEove the /imit of &overage and up to the %asic 6um ,nsured. 7his additional 
6um ,nsured can Ee utili]ed Ey the 'onor and not Ey the ,nsured.

µ Hospital Cash %enefit �6ection ��
Ø 3ayaEle for each completed day of +ospitalisation up to 7 days per occurrence and maximum of 120 days during the entire  

policy period
Ø 7his Eenefit is suEMect to an excess of first 24 hours of +ospitali]ation for each and every claim.  &laims under this section Zill 

not reduce the 6um ,nsured

µ Health Check 8p �6ection ��� 7his %enefit is payaEle for every claim free year up to the limits mentioned in the schedule of Eenefits.  

µ %ariatric 6urJery �6ection ��
a� 7he expenses incurred on hospitali]ation for Eariatric surgical procedure and its complications thereof are payaEle upto the 

limits mentioned in the schedule of %enefits� during the policy period
E� 7his maximum limit of 5s.2�50�000�� and 5s.5�00�000�� are inclusive of pre�hospitali]ation and post hospitali]ation expenses
c� 7he limit of cover for %ariatric 6urgery forms part of sum insured under 6ection 1
d� &overage under this section is suEMect to a Zaiting period of 36 months and payaEle only Zhile the policy is in force

µ 2ption for 6econd 0edical 2pinion �6ection ��� 7he ,nsured 3erson is given the facility of oEtaining a 6econd 0edical 2pinion 
from a 'octor in the &ompany
s netZorN of 0edical 3ractitioners.
7o utili]ed this Eenefit all medical records should Ee forZarded to the mail id eBmedicalopinion#starhealth.in.

µ $Y86H Treatment �6ection ��� ,n patient hospitali]ation expenses incurred on treatment under $yurveda� Unani� 6idha and 
+omeopathy systems of medicines in a *overnment +ospital or in any institute recogni]ed Ey the government and�or accredited 
Ey the 4uality &ouncil of ,ndia�1ational $ccreditation %oard on +ealth as in patient is payaEle up to the limits mentioned in the 
6chedule of %enefits.
1ote� 
1� 3ayment under this Eenefit forms part of the sum insured and also Zill impact the %onus
2� <oga and 1aturopathy systems of treatment are excluded from the scope of coverage under $<U6+ treatment

µ $ccidental 'eath and Permanent Total 'isablement �6ection ���
1. $ccidental 'eath
2. 3ermanent 7otal 'isaEility folloZing an accident
3. 'ependent children and persons aEove 70 years can Ee covered under accidental death and permanent total disaElement 

upto the sum insured of 5s.10�00�000��
 
 7he sum insured for this cover is separately indicated in schedule of Eenefits. &over is availaEle for one insured person 

opted Ey the proposer

6pecial )eatures

Ø  7his program intends to promote� incentivi]e and to reZard the ,nsured 3ersons
 6tar :ellness ProJram �6ection ����
healthy life style through various Zellness activities. 7he Zellness activities as detailed in the ZeEsite are designed to help 
the ,nsured person to earn Zellness reZard points Zhich Zill Ee tracNed and monitored Ey the &ompany. 7he Zellness points 
earned Ey the ,nsured 3erson�s� under the Zellness program� can Ee utili]ed to get discount in premium.

7he folloZing taEle shoZs the discount on premium availaEle under the :ellness 3rogram�

For more information� 3lease visit our ZeEsite � ZZZ.starhealth.in

Ø  7he prospect has the option to opt for reduction of Zaiting period in respect of %uy %ack Pre-([istinJ 'isease �6ection ����
3re�Existing 'iseases from 36 months to12 months on payment of additional premium. 7his option is availaEle only if the first 
purchase of an indemnity insurance policy is a 6tar &omprehensive ,nsurance 3olicy and also only upto 6um ,nsured chosen 
at that time. 7his option is not availaEle for reneZal or policies ported from other ,nsurance &ompanies. 7he prospect has to 
undergo pre�acceptance medical screening at &ompany
s nominated centre. $t present 100% of cost of the pre�acceptance 
medical screening Zill Ee Eorne Ey the &ompany. 7he &ompany may reTuire the prospect to share this cost �maximum 50%�.

µ CoYeraJe for 0odern Treatments �6ection �3�� Expenses are suEMect to the limits.
�For details please refer ZeEsite� ZZZ.starhealth.in�

µ $utomatic Restoration of 6um ,nsured �$pplicable for 6ection � 2nly�� 7here shall Ee automatic restoration of the 
%asic 6um ,nsured Ey 100% immediately upon exhaustion of the %asic 6um ,nsured and accrued &umulative %onus if 
any� once during the policy period.

,t is made clear that such restored 6um ,nsured can Ee utili]ed for the suEseTuent hospitali]ation even for the illness �disease 
for Zhich claim�s Zas � Zere already made.

6uch restoration Zill Ee availaEle for section 1 other than 6ection 1+. 7his Eenefit is not availaEle for 0odern 7reatments.

µ CumulatiYe %onus �$pplicable for 6ection � other than �H� 6ection �� 6ection �� 6ection �� 6ection �� and 
6ection �3�� :here the sum insured under the policy is 5s.5�00�000��� the insured person Zould Ee entitled to the Eenefit 
of &umulative %onus calculated at 50% of the Easic sum insured under this policy folloZing after every claim free year up 
to a maximum of 100%.

:here the sum insured under the policy is 5s.7�50�000��or aEove� the insured person Zould Ee entitled to the Eenefit of 
&umulative %onus calculated at 100% of the Easic sum insured under this policy folloZing a claim free year. 7he 
maximum Eenefit of Eonus is 100% of the Easic sum insured.

6pecial Conditions for CumulatiYe %onus
1. 7he &umulative %onus Zill Ee calculated on the expiring %asic 6um ,nsured or on the reneZed %asic 6um ,nsured 

Zhichever is less
2. ,f the insured opts to reduce the %asic 6um ,nsured at the suEseTuent reneZal� the limit of indemnity Ey Zay of such 

&umulative %onus shall not exceed such reduced Easic sum insured

3� ,n the eYent of a claim resultinJ in�
i. 3artial utili]ation of %asic 6um ,nsured� such cumulative Eonus so granted Zill Ee reduced at the same rate at 

Zhich it has accrued
ii. Full utili]ation of %asic 6um ,nsured and nil utili]ation of cumulative Eonus accrued� such cumulative Eonus so 

granted Zill Ee reduced at the same rate at Zhich it has accrued
iii. Full utili]ation of %asic 6um ,nsured and partial utili]ation of cumulative Eonus accrued� the cumulative Eonus 

granted on reneZal Zill Ee the Ealance cumulative Eonus availaEle and Zill Ee reduced at the same rate at 
Zhich it has accrued

iv. Full utili]ation of %asic 6um ,nsured and full utili]ation of cumulative Eonus accrued� the cumulative Eonus 
granted on reneZal Zill Ee ³nil´ or ³]ero

µ ([clusions
$� 7he &ompany shall not Ee liaEle to maNe any payments under this policy in respect of any expenses Zhat so ever 
incurred Ey the insured person in connection Zith or in respect of�

�� Pre-([istinJ 'iseases - Code ([cl ��
$. Expenses related to the treatment of a pre�existing 'isease �3E'� and its direct complications shall Ee excluded 

until the expiry of 36 months of continuous coverage after the date of inception of the first policy Zith insurer
%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase.
&. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the portaEility norms of the 

extant ,5'$, �+ealth ,nsurance� 5egulations� then Zaiting period for the same Zould Ee reduced to the extent 
of prior coverage

'. &overage under the policy after the expiry of 36 months for any pre�existing disease is suEMect to the same 
Eeing declared at the time of application and accepted Ey ,nsurer

�� 6pecified disease � procedure waitinJ period - Code ([cl ��
$. Expenses related to the treatment of the folloZing listed &onditions� surgeries�treatments shall Ee excluded 

until the expiry of 24 months of continuous coverage after the date of inception of the first policy Zith us. 7his 
exclusion shall not Ee applicaEle for claims arising due to an accident

%. ,n case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase
&. ,f any of the specified disease�procedure falls under the Zaiting period specified for pre�existing diseases� 

then the longer of the tZo Zaiting periods shall apply
'. 7he Zaiting period for listed conditions shall apply even if contracted after the policy or declared and accepted 

Zithout a specific exclusion
E. ,f the ,nsured 3erson is continuously covered Zithout any EreaN as defined under the applicaEle norms on 

portaEility stipulated Ey ,5'$,� then Zaiting period for the same Zould Ee reduced to the extent of prior coverage
F. /ist of specific diseases�procedures

i. 7reatment of &ataract and diseases of the anterior and posterior chamEer of the Eye� 'iseases of E17� 
'iseases related to 7hyroid� %enign diseases of the Ereast

ii. 6uEcutaneous %enign /umps� 6eEaceous cyst� 'ermoid cyst� 0ucous cyst lip � cheeN� &arpal 7unnel 
6yndrome� 7rigger Finger� /ipoma� 1eurofiEroma� FiEroadenoma� *anglion and similar pathology

iii. $ll treatments �&onservative� 2perative treatment� and all types of intervention for 'iseases related to 
7endon� /igament� Fascia�  %ones and -oint ,ncluding $rthroscopy and $rthroplasty � -oint 
5eplacement  >other than caused Ey accident@

iv. $ll types of treatment for 'egenerative disc and 9erteEral diseases including 5eplacement of Eones 
and Moints and 'egenerative diseases of the 0usculo�sNeletal system� 3rolapse of ,nterverteEral 'isc 
�other than caused Ey accident�

v. $ll treatments �conservative� interventional� laparoscopic and open� related to +epato�pancreato�
Eiliary diseases including *all Eladder and 3ancreatic calculi. $ll types of management for .idney and 
*enitourinary tract calculi

vi. $ll types of +ernia
vii. 'esmoid 7umor� UmEilical *ranuloma� UmEilical 6inus� UmEilical Fistula
viii. $ll treatments �conservative� interventional� laparoscopic and open� related to all 'iseases of &ervix� 

Uterus� Fallopian tuEes� 2varies� Uterine %leeding� 3elvic ,nflammatory 'iseases
ix. $ll 'iseases of 3rostate� 6tricture Urethra� all 2Estructive Uropathies
x. %enign  7umours of Epididymis� 6permatocele� 9aricocele� +ydrocele
xi. Fistula� Fissure in $no� +emorrhoids� 3ilonidal 6inus and Fistula� 5ectal 3rolapse� 6tress ,ncontinence
xii. 9aricose veins and 9aricose ulcers
xiii. $ll types of transplant and related surgeries �2ther than %one 0arroZ 7ransplant for acute hematological 

malignancies and acute medical emergencies Zhen indicated�
xiv. &ongenital ,nternal disease � defect

3� 3�-day waitinJ period - Code ([cl �3
$. Expenses related to the treatment of any illness Zithin 30 days from the first policy commencement date shall 

Ee excluded except claims arising due to an accident� provided the same are covered
%. 7his exclusion shall not� hoZever� apply if the ,nsured 3erson has continuous coverage for more than tZelve months
&. 7he Zithin referred Zaiting period is made applicaEle to the enhanced sum insured in the event of granting 

higher sum insured suEseTuently

�� ,nYestiJation 	 (Yaluation - Code- ([cl ��
$. Expenses related to any admission primarily for diagnostics and evaluation purposes only are excluded
%. $ny diagnostic expenses Zhich are not related or not incidental to the current diagnosis and treatment are excluded

�� Rest Cure� rehabilitation and respite care - Code ([cl ��� Expenses related to any admission primarily for 
enforced Eed rest and not for receiving treatment. 7his also includes�
1. &ustodial care either at home or in a nursing facility for personal care such as help Zith activities of daily living 

such as Eathing� dressing� moving around either Ey sNilled nurses or assistant or non�sNilled persons
2. $ny services for people Zho are terminally ill to address physical� social� emotional and spiritual needs

�� 2besity � :eiJht Control - Code ([cl ��� Expenses related to the surgical treatment of oEesity that does not fulfill 
all the EeloZ conditions�
$. 6urgery to Ee conducted is upon the advice of the 'octor
%. 7he surgery�3rocedure conducted should Ee supported Ey clinical protocols
&. 7he memEer has to Ee 18 years of age or older and
'. %ody 0ass ,ndex �%0,��

1. greater than or eTual to 40 or
2. greater than or eTual to 35 in conMunction Zith any of the folloZing severe co�morEidities folloZing failure 

of less invasive methods of Zeight loss�
a. 2Eesity�related cardiomyopathy
E. &oronary heart disease
c. 6evere 6leep $pnea
d. Uncontrolled 7ype2 'iaEetes

�� ChanJe-of-*ender treatments - Code ([cl ��� Expenses related to any treatment� including surgical management� 
to change characteristics of the Eody to those of the opposite sex.

�� Cosmetic or plastic 6urJery - Code ([cl ��� Expenses for cosmetic or plastic surgery or any treatment to change 
appearance unless for reconstruction folloZing an $ccident� %urn�s� or &ancer or as part of medically necessary 
treatment to remove a direct and immediate health risN to the insured. For this to Ee considered a medical necessity� 
it must Ee certified Ey the attending 0edical 3ractitioner.

�� Ha]ardous or $dYenture sports - Code ([cl ��� Expenses related to any treatment necessitated due to participation 
as a professional in ha]ardous or adventure sports� including Eut not limited to� para�Mumping� rocN climEing� 
mountaineering� rafting� motor racing� horse racing or scuEa diving� hand gliding� sNy diving� deep�sea diving.

��� %reach of law - Code ([cl ��� Expenses for treatment directly arising from or conseTuent upon any ,nsured 
3erson committing or attempting to commit a Ereach of laZ Zith criminal intent.

��� ([cluded ProYiders - Code ([cl ��� Expenses incurred toZards treatment in any hospital or Ey any 0edical 
3ractitioner or any other provider specifically excluded Ey the ,nsurer and disclosed in its ZeEsite � notified to the 
policyholders are not admissiEle. +oZever� in case of life threatening situations or folloZing an accident� expenses 
up to the stage of staEili]ation are payaEle Eut not the complete claim.

���  - Code ([cl ��7reatment for $lcoholism� drug or suEstance aEuse or any addictive condition and conseTuences thereof

�3� 7reatments received in health hydros� nature cure clinics� spas or similar estaElishments or private Eeds registered 
as a nursing home attached to such estaElishments or Zhere admission is arranged Zholly or partly for domestic 
reasons - Code ([cl �3

��� 'ietary supplements and suEstances that can Ee purchased Zithout prescription� including Eut not limited to 
9itamins� minerals and organic suEstances unless prescriEed Ey a medical practitioner as part of hospitali]ation 
claim or day care procedure - Code ([cl ��

��� RefractiYe (rror - Code ([cl ��� Expenses related to the treatment for correction of eye sight due to refractive 
error less than 7. 5 dioptres

��� 8nproYen Treatments - Code ([cl ��� Expenses related to any unproven treatment� services and supplies for or 
in connection Zith any treatment. Unproven treatments are treatments� procedures or supplies that lacN significant 
medical documentation to support their effectiveness.

��� 6terility and ,nfertility - Code ([cl ��� Expenses related to sterility and infertility. 7his includes�

a. $ny type of contraception� sterili]ation
E. $ssisted 5eproduction services including artificial insemination and advanced reproductive technologies 

such as ,9F� =,F7� *,F7� ,&6,
c. *estational 6urrogacy
d. 5eversal of sterili]ation

��� 0aternity - Code ([cl ��
a. 0edical treatment expenses traceaEle to childEirth �including complicated deliveries and caesarean sections 

incurred during hospitali]ation� except ectopic pregnancy and to the extent covered under 6ection 2
E. Expenses toZards miscarriage �unless due to an accident� and laZful medical termination of pregnancy 

during the policy period

��� &ircumcision �unless necessary for treatment of a disease not excluded under this policy or necessitated due to an 
accident�� 3reputioplasty� Frenuloplasty� 3reputial 'ilatation and 5emoval of 60E*0$ - Code ([cl ��

���  - &ongenital External &ondition � 'efects � $nomalies �except to the extent provided under 6ection 2 for 1eZ %orn�
Code ([cl ��

���  - Code ([cl ��&onvalescence� general deEility� run�doZn condition� 1utritional deficiency states

��� - Code ([cl ��,ntentional self inMury 

�3�  - Code ([cl �39enereal 'isease and 6exually 7ransmitted 'iseases�2ther than +,9�

��� ,nMury�disease directly or indirectly caused Ey or arising from or attriEutaEle to Zar� invasion� act of foreign enemy� 
ZarliNe operations �Zhether Zar Ee declared or not� - Code ([cl ��

���  - Code ([cl ��,nMury or disease directly or indirectly caused Ey or contriEuted to Ey nuclear Zeapons�materials

��� Expenses incurred on Enhanced External &ounter 3ulsation 7herapy and related therapies� &helation therapy� 
+yperEaric 2xygen 7herapy� 5otational Field 4uantum 0agnetic 5esonance 7herapy� 9$;�'� /oZ level laser 
therapy� 3hotodynamic therapy - Code ([cl ��

���  - Code ([cl ��Unconventional� Untested� Experimental therapies

��� $utologous derived 6tromal vascular fraction� &hondrocyte ,mplantation� 3rocedures using 3latelet 5ich plasma 
and ,ntra articular inMection therapy - Code ([cl ��

���  - %iologicals� except Zhen administered as an in�patient� Zhen clinically indicated and hospitali]ation Zarranted
Code ([cl ��

3��  - Code ([cl 3�$ll treatment for 3riapism and erectile dysfunctions

3��  - Code ([cl 3�,noculation or 9accination �except for post±Eite treatment and for medical treatment for therapeutic reasons�

3�� 'ental treatment or surgery �in excess of Zhat is specifically provided� unless necessitated due to accidental 
inMuries and reTuiring hospitali]ation - Code ([cl 3�

33�  - Code ([cl 330edical and � or surgical treatment of 6leep apnea� treatment for endocrine disorders

3��  - +ospital registration charges� admission charges� record charges� telephone charges and such other  charges
Code ([cl 3�

3�� &ochlear implants and procedure related hospitali]ation expenses. &ost of spectacles and contact lens�in excess of 
Zhat is specifically provided�� hearing aids� ZalNers and crutches� Zheel chairs� &3$3� %,3$3� &ontinuous 
$mEulatory 3eritoneal 'ialysis� infusion pump and such other similar aids - Code ([cl 3�

3��  - Code ([cl 3�$ny hospitali]ations Zhich are not 0edically 1ecessary � does not Zarrant +ospitali]ation

3��  - Code ([cl 3�2ther Excluded Expenses as detailed in the ZeEsite ZZZ.starhealth.in

3�� Existing disease�s� disclosed Ey the insured and mentioned in the policy schedule �Eased on insured
s consent�� for 
specified ,&' codes - Code ([cl 3�

%� $pplicable for 6ection ��
�� $ny claim relating to events occurring Eefore the commencement of the cover or otherZise outside the 3eriod of 

,nsurance - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��$ny inMuries�conditions Zhich are 3re�existing conditions

3� - Code¬6ec��¬([cl �3$ny claim arising out of $ccidents that the ,nsured 3erson has caused 
i. intentionally or 
ii. Ey committing a crime � involved in it or
iii. as a result of � in a state of drunNenness or addiction �drugs� alcohol�

�� ,nsured 3erson engaging in $ir 7ravel unless he�she flies as a fare�paying passenger on an aircraft properly 
licensed to carry passengers. For the purpose of this exclusion $ir 7ravel means Eeing in or on or Eoarding an 
aircraft for the purpose of flying therein or alighting there from - Code 6ec�� ([cl ��

�� $ccidents that are results of Zar and ZarliNe occurrence or invasion� acts of foreign enemies� hostilities� civil Zar� 
reEellion� insurrection� civil commotion assuming the proportions of or amounting to an uprising� military or usurped 
poZer� sei]ure capture arrest restraints detainments of all Nings princes and people of Zhatever nation� condition or 
Tuality Zhatsoever - Code 6ec�� ([cl ��

�� 3articipation in riots� confiscation or nationali]ation or reTuisition of or destruction of or damage to property Ey or 
under the order of any government or local authority - Code 6ec�� ([cl ��

�� $ny claim resulting or arising from or any conseTuential loss directly or indirectly caused Ey or contriEuted to or 
arising from - Code 6ec�� ([cl ��
a� ,oni]ing radiation or contamination Ey radioactivity from any nuclear fuel or from any nuclear Zaste from the 

comEustion of nuclear fuel or from any nuclear Zaste from comEustion �including any self sustaining process 
of nuclear fission� of nuclear fuel

E� 1uclear Zeapons material
c� 7he radioactive� toxic� explosive or other ha]ardous properties of any explosive nuclear assemEly or nuclear 

component thereof
d� 1uclear� chemical and Eiological terrorism

�� $ny claim arising out of sporting activities in so far as they involve the training or participation in competitions of 
professional or semi�professional sports persons - Code 6ec�� ([cl ��

��  - Code 6ec�� ([cl ��3articipation in +a]ardous 6port � +a]ardous $ctivities

���  - Code 6ec�� ([cl ��3ersons Zho are physically challenge unless specifically agreed and endorsed in the policy

��� $ny loss arising out of the ,nsured 3erson
s actual or attempted commission of or Zillful participation in an illegal act 
or any violation or attempted violation of the laZ - Code 6ec�� ([cl ��

��� $ny payment in case of more than one claim under the policy during the period of insurance Ey Zhich the maximum 
liaEility of the &ompany in that period Zould exceed the amount specified in the 6chedule - Code 6ec�� ([cl ��

�3� $ny other claim after a claim has Eeen admitted Ey the &ompany and Eecomes payaEle for 'eath or 3ermanent 
7otal 'isaElement� as mentioned ,n 7aEle - Code 6ec�� ([cl �3

��� $ny claim arising out of an accident related to pregnancy or childEirth� infirmity� Zhether directly or indirectly - 
Code 6ec�� ([cl ��

��� $ny claim for 'eath or 3ermanent 7otal 'isaElement of the ,nsured 3erson from self�endangerment unless in self�
defense or to save human life - Code 6ec�� ([cl ��

µ 0oratorium Period� $fter completion of eight continuous years under the policy no looN EacN to Ee applied. 7his period of 
eight years is called as moratorium period. 7he moratorium Zould Ee applicaEle for the sums insured of the first policy and 
suEseTuently completion of 8 continuous years Zould Ee applicaEle from date of enhancement of sums insured only on 
the enhanced limits. $fter the expiry of 0oratorium 3eriod no health insurance claim shall Ee contestaEle except for 
proven fraud and permanent exclusions specified in the policy contract. 7he policies Zould hoZever Ee suEMect to all 
limits� suE limits� co�payments� deductiEles as per the policy contract.

µ Co-Payment� 7his policy is suEMect to &o�payment of 10% of each and every claim amount for fresh as Zell as reneZal 
policies for insured persons Zhose age at the time of entry is 61years and aEove. 7his co�payment Zill not apply for those 
insured persons Zho have entered the policy Eefore attaining 61 years of age and reneZ the policy continuously Zithout any 
EreaN. 7his co�payment is applicaEle for 6ection 1 $ to 1 *� 1 ,� 6ection 4� 6ection 7� 6ection 9� 6ection 12 and 6ection 13.

µ Renewal� 7he policy shall ordinarily Ee reneZaEle except on grounds of fraud� misrepresentation Ey the ,nsured 3erson�
1. 7he &ompany shall endeavor to give notice for reneZal. +oZever� the &ompany is not under oEligation to give any 

notice for reneZal

2. 5eneZal shall not Ee denied on the ground that the insured person had made a claim or claims in the preceding policy years

3. 5eTuest for reneZal along Zith reTuisite premium shall Ee received Ey the &ompany Eefore the end of the policy period

4. $t the end of the policy period� the policy shall terminate and can Ee reneZed Zithin the *race 3eriod of 30 days to 
maintain continuity of Eenefits Zithout EreaN in policy

5. &overage is not availaEle during the grace period

6. 1o loading shall apply on reneZals Eased on individual claims experience

µ Possibility of ReYision of Terms of the Policy lncludinJ the Premium Rates� 7he &ompany� Zith prior approval of 
l5'$l� may revise or modify the terms of the policy including the premium rates. 7he insured person shall Ee notified three 
months Eefore the changes are effected.

µ ReYision in 6um ,nsured� $ny revision in sum insured is permissiEle only at the time of reneZal. 7he ,nsured 3erson can 
propose such revision and may Ee alloZed suEMect to &ompany
s approval and payment of appropriate premium.

µ )ree /ook Period� 7he Free /ooN 3eriod shall Ee applicaEle on neZ individual health insurance policies and not on 
reneZals or at the time of porting�migrating the policy.

7he insured person shall Ee alloZed free looN period of fifteen days from date of receipt of the policy document to revieZ 
the terms and conditions of the policy� and to return the same if not acceptaEle.

lf the insured has not made any claim during the Free /ooN 3eriod� the insured shall Ee entitled to�
i. a refund of the premium paid less any expenses incurred Ey the &ompany on medical examination of the insured 

person and the stamp duty charges or
ii. Zhere the risN has already commenced and the option of return of the policy is exercised Ey the insured person� a 

deduction toZards the proportionate risN premium for period of cover or
iii. Zhere only a part of the insurance coverage has commenced� such proportionate premium commensurate Zith the 

insurance coverage during such period

µ 'isclosure to information norms� 7he policy shall Eecome void and all premium paid thereon shall Ee forfeited to the 
&ompany� in the event of mis�representation� mis description or non�disclosure of any material fact Ey the policy holder.

µ Cancellation� 7he policyholder may cancel this policy Ey giving 15 days Zritten notice and in such an event� the 
&ompany shall refund premium for the unexpired policy period as detailed EeloZ�

8nique ,dentification 1o�� 6H$H/,P�����9������

:ellness Points (arned 'iscount in Premium

200 to 350 2%

351 to 600 5%

601 to 750 7%

751 to 1000 10%

1

Cancellation table applicable for Policy Term � Year without instalment option

Period on risk Rate of premium to be retained

Up to one month 22.5% of the policy premium
Exceeding one month up to 3 months 37.5% of the policy premium
Exceeding 3 months up to 6 months 57.5% of the policy premium
Exceeding 6 months up to 9 months 80% of the policy premium

Exceeding 9 months Full of the policy premium
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1otZithstanding anything contained herein or otherZise� no refunds of premium shall Ee made in respect of &ancellation 
Zhere� any claim has Eeen admitted or has Eeen lodged or any Eenefit has Eeen availed Ey the insured person under the policy.

ii. 7he &ompany may cancel the policy at any time on grounds of misrepresentation� non�disclosure of material facts� 
fraud Ey the insured person Ey giving 15 days Zritten notice. 7here Zould Ee no refund of premium on cancellation 
on grounds of misrepresentation� non�disclosure of material facts or fraud

µ ,nstalment Premium 2ptions� lf the insured person has opted for 3ayment of 3remium on an instalment Easis 
i.e. +alf <early or 4uarterly as mentioned in the policy 6chedule�&ertificate of ,nsurance� the folloZing &onditions shall 
apply �notZithstanding any terms contrary elseZhere in the policy��
i. *race 3eriod of 7 days Zould Ee given to pay the instalment premium due for the policy

ii. 'uring such grace period� coverage Zill not Ee availaEle from the due date of instalment premium till the date of 
receipt of premium Ey &ompany

iii. 7he insured person Zill get the accrued continuity Eenefit in respect of the �:aiting 3eriods�� �6pecific :aiting 
3eriods� in the event of payment of premium Zithin the stipulated grace 3eriod

iv. 1o interest Zill Ee charged lf the instalment premium is not paid on due date

v. ln case of instalment premium due not received Zithin the grace period� the policy Zill get cancelled

vi. ln the event of a claim� all suEseTuent premium instalments shall immediately Eecome due and payaEle

vii. 7he company has the right to recover and deduct all the pending installments from the claim amount due under the policy

µ 0iJration� 7he insured person Zill have the option to migrate the policy to other health insurance products�plans offered 
Ey the company Ey applying for migration of the 3olicy atleast 30 days Eefore the policy reneZal date as per ,5'$, 
guidelines on 0igration. lf such person is presently covered and has Eeen continuously covered Zithout any lapses under 
any health insurance product�plan offered Ey the company� the insured person Zill get the accrued continuity Eenefits in 
Zaiting periods as per ,5'$, guidelines on migration.

)or 'etailed *uidelines on miJration� kindly refer the link
https���ZZZ.irdai.gov.in�$'0,1&06�cms�frm*uidelinesB/ayout.aspx"page 3age1o3987

µ Portability� 7he insured person Zill have the option to port the policy to other insurers Ey applying to such insurer to port 
the entire policy along Zith all the memEers of the family� if any� at least 45 days Eefore� Eut not earlier than 60 days from 
the policy reneZal date as per ,5'$, guidelines related to portaEility. lf such person is presently covered and has Eeen 
continuously covered Zithout any lapses under any health insurance policy Zith an lndian *eneral�+ealth insurer� the 
proposed insured person Zill get the accrued continuity Eenefits in Zaiting periods as per ,5'$, guidelines on portaEility. 
For details contact ³portaEility#starhealth.in´ or call 7elephone 1o �91�044�28288869.

)or 'etailed *uidelines on portability� kindly refer the link
https���ZZZ.irdai.gov.in�$'0,1&06�cms�frm*uidelinesB/ayout.aspx"page 3age1o3987 %
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6�1o� 6um ,nsured �,1R� � lacs ��� lacs �� lacs �� lacs �� lacs �� lacs �� lacs �� lacs ��� lacs

1 5oom� %oarding and 1ursing charges 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�&
2 ,&U�2peration 7heatre &harges $ctual $ctual $ctual $ctual $ctual $ctual $ctual $ctual $ctual
3 5oad $mEulance &harges �per policy period� $ctual $ctual $ctual $ctual $ctual $ctual $ctual $ctual $ctual

4 $ir $mEulance �per policy period�
Up to 5s.2�50�000 per 

hospitali]ation� not exceeding 
5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

5 3re +ospitalisation Expenses incurred Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days
6 3ost +ospitalisation Expenses incurred Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days

7a. 'elivery &harges ± 1ormal 'elivery 15�000�� 25�000�� 30�000�� 30�000�� 30�000�� 30�000�� 50�000�� 50�000�� 50�000��
7E. 'elivery &harges ± &aesarean 6ection 20�000�� 40�000�� 50�000�� 50�000�� 50�000�� 50�000�� 1�00�000�� 1�00�000�� 1�00�000��

8 :aiting 3eriod for 'elivery

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from first 
inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

9
&overage for 1eZ %orn &hild �6uEMect to

a valid claim under 7a or 7E aEove�
Up to 1�00�000�� Up to 1�00�000�� Up to 1�00�000�� Up to 1�00�000�� Up to 1�00�000�� Up to 1�00�000�� Up to 2�00�000�� Up to 2�00�000�� Up to 2�00�000��

10
9accination Expenses for 1eZ %orn �6uEMect

to a valid claim under 7a or 7E aEove�
5�000�� 5�000�� 5�000�� 5�000�� 5�000�� 5�000�� 10�000�� 10�000�� 10�000��

11
2ut 3atient 'ental�2phthal &overage� 2nce in a 

ElocN of every 3 years of continuous reneZal
Up to 5�000�� Up to 5�000�� Up to 10�000�� Up to 10�000�� Up to 10�000�� Up to 10�000�� Up to 15�000�� Up to 15�000�� Up to 15�000��

12
2ut 3atient 0edical &onsultation &overage

other than 2ut 3atient 'ental� 2phthal
Up to 1�200��

�per &onsultation limit 5s.300���
Up to 1�500��

�per consultation limit 5s.300���
Up to 2�100��

�per consultation limit 5s.300���
Up to 2�400��

�per consultation limit 5s.300���
Up to 3�000��

�per consultation limit 5s.300���
Up to 3�3 00��

�per consultation limit 5s.300���
Up to 5�000��

�per consultation limit 5s.300���
Up to 5�000��

�per consultation limit 5s.300���
Up to 5�000��

�per consultation limit 5s.300���

13
+ospital &ash upto 7 days per occurrence 	 upto 
120 days per policy period. �1 day time excess�

500�� per day 750�� per day 750�� per day 1000�� per day 1000�� per day 1500�� per day 2500�� per day 2500�� per day 2500�� per day

14
+ealth &hecN Up once in a ElocN of every

claim free years of continuous reneZal
Up to 2�000�� Up to 2�500�� Up to 3�000�� Up to 4�000�� Up to 4�500�� Up to 4�500�� Up to 5�000�� Up to 5�000�� Up to 5�000��

15
5estoration Eenefit after exhaustion of sum 

insured�$pplicaEle for 6ection 1 only�
100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period�

16 %ariatric 6urgery �per policy period� 2�50�000�� 2�50�000�� 2�50�000�� 2�50�000�� 5�00�000�� 5�00�000�� 5�00�000�� 5�00�000�� 5�00�000��

17
&over for $ccidental 'eath and
3ermanent 7otal 'isaElement

5�00�000�� 7�50�000�� 10�00�000�� 15�00�000�� 20�00�000�� 25�00�000�� 50�00�000�� 75�00�000�� 1�00�00�000��

18 $<U6+ 7reatment Up to 15�000�� Up to 15�000�� Up to 15�000�� Up to 15�000�� Up to 20�000�� Up to 20�000�� Up to 30�000�� Up to 30�000�� Up to 30�000��
19 :ellness 3rogram $vailaEle $vailaEle $vailaEle $vailaEle $vailaEle $vailaEle $vailaEle $vailaEle $vailaEle

20 %uy %acN 3re�Existing 'iseases
�2ptional &over�

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

7he information provided in this Erochure is only indicative.

For more details on the risN factors� terms and conditions� 

please read the policy Zordings Eefore concluding sale

2r

9isit our ZeEsite ZZZ.starhealth.in

6tar ComprehensiYe ,nsurance Policy
8nique ,dentification 1o�� 6H$H/,P�����9������
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µ :ithdrawal of the policy
i. ,n the liNelihood of this product Eeing ZithdraZn in future� the &ompany Zill intimate the insured person aEout the 

same 90 days prior to expiry of the policy

ii. lnsured 3erson Zill have the option to migrate to similar health insurance product availaEle Zith the &ompany at the 

time of reneZal Zith all the accrued continuity Eenefits such as cumulative Eonus� Zaiver of Zaiting period as per 

,5'$, guidelines� provided the policy has Eeen maintained Zithout a EreaN

µ $utomatic ([piry� 7he insurance under this policy Zith respect to each relevant ,nsured 3erson shall expire 

immediately on the earlier of the folloZing events�
ü Upon the death of the ,nsured 3erson. 7his also means that in case of family floater policy� cover for the other 

surviving memEers of the family Zill continue� suEMect to other terms of the policy

ü Upon exhaustion of the /imit of &overage

µ Claim Procedure
a. &all the 24 hour help�line for assistance � 1800 425 2255�1800 102 4477

E. ,nform the ,' numEer for easy reference

c. 2n admission in the hospital� produce the ,' &ard issued Ey the &ompany at the +ospital +elpdesN

d. 2Etain the 3re�authorisation Form from the +ospital +elp 'esN� complete the 3atient ,nformation and resuEmit to 

the +ospital +elp 'esN.

e. ,n case of emergency hospitali]ation� information to Ee given Zithin 24 hours after hospitali]ation

f. ,n non�netZorN hospitals payment must Ee made up�front and then reimEursement Zill Ee effected on suEmission of 

documents

µ The Company� 6tar +ealth and $llied ,nsurance &o. /td.� commenced its operations in 2006 as ,ndia
s first 6tandalone 

+ealth ,nsurance provider. $s an exclusive +ealth ,nsurer� the &ompany is providing sterling services in +ealth� 3ersonal 

$ccident 	 2verseas 7ravel ,nsurance and is committed to setting international EenchmarNs in service and personal 

caring.

µ 6tar $dYantaJes
 1o 7hird 3arty $dministrator� direct in�house claims settlement

 Faster and hassle ± free claim settlement

 &ashless hospitali]ation

µ Ta[ %enefits� 3ayment of premium Ey any mode other than cash for this insurance is eligiEle for relief under 6ection 80' of the 
,ncome 7ax $ct 1961.

µ Prohibition of rebates� �6ection 41 of ,nsurance $ct 1938�� 1o person shall alloZ or offer to alloZ� either directly or indirectly� as an 
inducement to any person to taNe out or reneZ or continue an insurance in respect of any Nind of risN relating to lives or property in 
,ndia� any reEate of the Zhole or part of the commission payaEle or any reEate of the premium shoZn on the policy� nor shall any 
person taNing out or reneZing or continuing a policy accept any reEate� except such reEate as may Ee alloZed in accordance Zith 
the puElished prospectuses or taEles of the insurer. $ny person maNing default in complying Zith the provisions of this section shall 
Ee liaEle for a penalty Zhich may extend to ten laNhs rupees.

%uy this ,nsurance 2nline at ZZZ.starhealth.in and avail 5% 'iscount
&all 7oll�free� 1800�425�2255 � 1800�102�4477� sms 67$5 to 56677
Fax 7oll Free 1o� 1800�425�5522 « Email � support#starhealth.in

&,1 � U660107120053/&056649 « ,5'$, 5egn. 1o� 129
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I R D A I  I S  N O T  I N V O L V E D  I N 

A C T I V I T I E S  L I K E  S E L L I N G 

INSURANCE POLICIES, ANNOUNCING 

B O N U S  O R  I N V E S T M E N T  O F 

PREMIUMS. PUBLIC RECEIVING SUCH 

PHONE CALLS ARE REQUESTED TO 

LODGE A  POLICE  COMPLAINT

Cancellation table applicable for Policy Term � Year with instalment option of  Half-yearly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 45% of the total premium received

Exceeding one month up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 65% of the total premium received

Exceeding 7 months up to 10 months 85% of the total premium received

Exceeding 10 months 100% of the total premium received

Cancellation table applicable for Policy Term � Year with instalment option of Quarterly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 87.5% of the total premium received

Exceeding one month up to 3 months 100% of the total premium received

Exceeding 3 months up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 85% of the total premium received

Exceeding 7 months up to 9 months 100% of the total premium received

Exceeding 9 months up to 10 months 85% of the total premium received

Exceeding 10 months 100% of the total premium received

Cancellation table applicable for Policy Term � Years without instalment option

Period on risk Rate of premium to be retained

Up to one month 17.5% of the policy premium

Exceeding one month up to 3 months 25% of the policy premium

Exceeding 3 months up to 6 months 37.5% of the policy premium

Exceeding 6 months up to 9 months 47.5% of the policy premium

Exceeding 9 months up to 12 months 57.5% of the policy premium

Exceeding 12 months up to 15 months 67.5% of the policy premium

Exceeding 15 months up to 18 months 80% of the policy premium

Exceeding 18 months up to 21 months 90% of the policy premium

Exceeding 21 months Full of the policy premium

Cancellation table applicable for Policy Term � Years with instalment option of Half-yearly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 45% of the total premium received

Exceeding one month up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 65% of the total premium received

Exceeding 7 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 15 months 90% of the total premium received

Exceeding 15 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 21 months 90% of the total premium received

Exceeding 21 months 100% of the total premium received

Cancellation table applicable for Policy Term � Years with instalment option of Quarterly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 87.5% of the total premium received

Exceeding one month up to 3 months 100% of the total premium received

Exceeding 3 months up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 85% of the total premium received

Exceeding 7 months up to 9 months 100% of the total premium received

Exceeding 9 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 13 months 97.5% of the total premium received

Exceeding 13 months up to 15 months 100% of the total premium received

Exceeding 15 months up to 16 months 95% of the total premium received

Exceeding 16 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 19 months 95% of the total premium received

Exceeding 19 months up to 21 months 100% of the total premium received

Exceeding 21 months up to 22 months 92.5% of the total premium received

Exceeding 22 months 100% of the total premium received

Cancellation table applicable for Policy Term 3 Years without instalment option

Period on risk Rate of premium to be retained

Up to one month 17.5% of the policy premium

Exceeding one month up to 3 months 22.5% of the policy premium

Exceeding 3 months up to 6 months 30% of the policy premium

Exceeding 6 months up to 9 months 37.5% of the policy premium

Exceeding 9 months up to 12 months 42.5% of the policy premium

Exceeding 12 months up to 15 months 50% of the policy premium

Exceeding 15 months up to 18 months 57.5% of the policy premium

Exceeding 18 months up to 21 months 65% of the policy premium

Exceeding 21 months up to 24 months 72.5% of the policy premium

Exceeding 24 months up to 27 months 80% of the policy premium

Exceeding 27 months up to 30 months 85% of the policy premium

Exceeding 30 months up to 33 months 92.5% of the policy premium

Exceeding 33 months Full of the policy premium

Cancellation table applicable for Policy Term 3 Years with instalment option of Half-yearly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 45% of the total premium received

Exceeding one month up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 65% of the total premium received

Exceeding 7 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 15 months 90% of the total premium received

Exceeding 15 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 21 months 90% of the total premium received

Exceeding 21 months up to 24 months 100% of the total premium received

Exceeding 24 months up to 27 months 95% of the total premium received

Exceeding 27 months up to 30 months 100% of the total premium received

Exceeding 30 months up to 33 months 92.5% of the total premium received

Exceeding 33 months 100% of the total premium received

Cancellation table applicable for Policy Term 3 Years with instalment option of Quarterly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 87.5% of the total premium received

Exceeding one month up to 3 months 100% of the total premium received

Exceeding 3 months up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 85% of the total premium received

Exceeding 7 months up to 9 months 100% of the total premium received

Exceeding 9 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 13 months 97.5% of the total premium received

Exceeding 13 months up to 15 months 100% of the total premium received

Exceeding 15 months up to 16 months 95% of the total premium received

Exceeding 16 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 19 months 95% of the total premium received

Exceeding 19 months up to 21 months 100% of the total premium received

Exceeding 21 months up to 22 months 92.5% of the total premium received

Exceeding 22 months up to 24 months 100% of the total premium received

Exceeding 24 months up to 25 months 97.5% of the total premium received

Exceeding 25 months up to 27 months 100% of the total premium received

Exceeding 27 months up to 28 months 97.5% of the total premium received

Exceeding 28 months up to 30 months 100% of the total premium received

Exceeding 30 months up to 31 months 95% of the total premium received

Exceeding 31 months up to 33 months 100% of the total premium received

Exceeding 33 months up to 34 months 95% of the total premium received

Exceeding 34 months 100% of the total premium received



1otZithstanding anything contained herein or otherZise� no refunds of premium shall Ee made in respect of &ancellation 
Zhere� any claim has Eeen admitted or has Eeen lodged or any Eenefit has Eeen availed Ey the insured person under the policy.

ii. 7he &ompany may cancel the policy at any time on grounds of misrepresentation� non�disclosure of material facts� 
fraud Ey the insured person Ey giving 15 days Zritten notice. 7here Zould Ee no refund of premium on cancellation 
on grounds of misrepresentation� non�disclosure of material facts or fraud

µ ,nstalment Premium 2ptions� lf the insured person has opted for 3ayment of 3remium on an instalment Easis 
i.e. +alf <early or 4uarterly as mentioned in the policy 6chedule�&ertificate of ,nsurance� the folloZing &onditions shall 
apply �notZithstanding any terms contrary elseZhere in the policy��
i. *race 3eriod of 7 days Zould Ee given to pay the instalment premium due for the policy

ii. 'uring such grace period� coverage Zill not Ee availaEle from the due date of instalment premium till the date of 
receipt of premium Ey &ompany

iii. 7he insured person Zill get the accrued continuity Eenefit in respect of the �:aiting 3eriods�� �6pecific :aiting 
3eriods� in the event of payment of premium Zithin the stipulated grace 3eriod

iv. 1o interest Zill Ee charged lf the instalment premium is not paid on due date

v. ln case of instalment premium due not received Zithin the grace period� the policy Zill get cancelled

vi. ln the event of a claim� all suEseTuent premium instalments shall immediately Eecome due and payaEle

vii. 7he company has the right to recover and deduct all the pending installments from the claim amount due under the policy

µ 0iJration� 7he insured person Zill have the option to migrate the policy to other health insurance products�plans offered 
Ey the company Ey applying for migration of the 3olicy atleast 30 days Eefore the policy reneZal date as per ,5'$, 
guidelines on 0igration. lf such person is presently covered and has Eeen continuously covered Zithout any lapses under 
any health insurance product�plan offered Ey the company� the insured person Zill get the accrued continuity Eenefits in 
Zaiting periods as per ,5'$, guidelines on migration.

)or 'etailed *uidelines on miJration� kindly refer the link
https���ZZZ.irdai.gov.in�$'0,1&06�cms�frm*uidelinesB/ayout.aspx"page 3age1o3987

µ Portability� 7he insured person Zill have the option to port the policy to other insurers Ey applying to such insurer to port 
the entire policy along Zith all the memEers of the family� if any� at least 45 days Eefore� Eut not earlier than 60 days from 
the policy reneZal date as per ,5'$, guidelines related to portaEility. lf such person is presently covered and has Eeen 
continuously covered Zithout any lapses under any health insurance policy Zith an lndian *eneral�+ealth insurer� the 
proposed insured person Zill get the accrued continuity Eenefits in Zaiting periods as per ,5'$, guidelines on portaEility. 
For details contact ³portaEility#starhealth.in´ or call 7elephone 1o �91�044�28288869.

)or 'etailed *uidelines on portability� kindly refer the link
https���ZZZ.irdai.gov.in�$'0,1&06�cms�frm*uidelinesB/ayout.aspx"page 3age1o3987 %
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6�1o� 6um ,nsured �,1R� � lacs ��� lacs �� lacs �� lacs �� lacs �� lacs �� lacs �� lacs ��� lacs

1 5oom� %oarding and 1ursing charges 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�& 3rivate 6ingle $�&
2 ,&U�2peration 7heatre &harges $ctual $ctual $ctual $ctual $ctual $ctual $ctual $ctual $ctual
3 5oad $mEulance &harges �per policy period� $ctual $ctual $ctual $ctual $ctual $ctual $ctual $ctual $ctual

4 $ir $mEulance �per policy period�
Up to 5s.2�50�000 per 

hospitali]ation� not exceeding 
5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

Up to 5s.2�50�000 per 
hospitali]ation� not exceeding 

5s.5�00�000�� per  policy period 

5 3re +ospitalisation Expenses incurred Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days Up to 60 days
6 3ost +ospitalisation Expenses incurred Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days Up to 90 days

7a. 'elivery &harges ± 1ormal 'elivery 15�000�� 25�000�� 30�000�� 30�000�� 30�000�� 30�000�� 50�000�� 50�000�� 50�000��
7E. 'elivery &harges ± &aesarean 6ection 20�000�� 40�000�� 50�000�� 50�000�� 50�000�� 50�000�� 1�00�000�� 1�00�000�� 1�00�000��

8 :aiting 3eriod for 'elivery

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from first 
inception of the policy

24 months for first delivery from
first inception of the policy

24 months for first delivery from
first inception of the policy

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

24 months from claim under
7a or 7E for next delivery

9
&overage for 1eZ %orn &hild �6uEMect to

a valid claim under 7a or 7E aEove�
Up to 1�00�000�� Up to 1�00�000�� Up to 1�00�000�� Up to 1�00�000�� Up to 1�00�000�� Up to 1�00�000�� Up to 2�00�000�� Up to 2�00�000�� Up to 2�00�000��

10
9accination Expenses for 1eZ %orn �6uEMect

to a valid claim under 7a or 7E aEove�
5�000�� 5�000�� 5�000�� 5�000�� 5�000�� 5�000�� 10�000�� 10�000�� 10�000��

11
2ut 3atient 'ental�2phthal &overage� 2nce in a 

ElocN of every 3 years of continuous reneZal
Up to 5�000�� Up to 5�000�� Up to 10�000�� Up to 10�000�� Up to 10�000�� Up to 10�000�� Up to 15�000�� Up to 15�000�� Up to 15�000��

12
2ut 3atient 0edical &onsultation &overage

other than 2ut 3atient 'ental� 2phthal
Up to 1�200��

�per &onsultation limit 5s.300���
Up to 1�500��

�per consultation limit 5s.300���
Up to 2�100��

�per consultation limit 5s.300���
Up to 2�400��

�per consultation limit 5s.300���
Up to 3�000��

�per consultation limit 5s.300���
Up to 3�3 00��

�per consultation limit 5s.300���
Up to 5�000��

�per consultation limit 5s.300���
Up to 5�000��

�per consultation limit 5s.300���
Up to 5�000��

�per consultation limit 5s.300���

13
+ospital &ash upto 7 days per occurrence 	 upto 
120 days per policy period. �1 day time excess�

500�� per day 750�� per day 750�� per day 1000�� per day 1000�� per day 1500�� per day 2500�� per day 2500�� per day 2500�� per day

14
+ealth &hecN Up once in a ElocN of every

claim free years of continuous reneZal
Up to 2�000�� Up to 2�500�� Up to 3�000�� Up to 4�000�� Up to 4�500�� Up to 4�500�� Up to 5�000�� Up to 5�000�� Up to 5�000��

15
5estoration Eenefit after exhaustion of sum 

insured�$pplicaEle for 6ection 1 only�
100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period� 100% �once during policy period�

16 %ariatric 6urgery �per policy period� 2�50�000�� 2�50�000�� 2�50�000�� 2�50�000�� 5�00�000�� 5�00�000�� 5�00�000�� 5�00�000�� 5�00�000��

17
&over for $ccidental 'eath and
3ermanent 7otal 'isaElement

5�00�000�� 7�50�000�� 10�00�000�� 15�00�000�� 20�00�000�� 25�00�000�� 50�00�000�� 75�00�000�� 1�00�00�000��

18 $<U6+ 7reatment Up to 15�000�� Up to 15�000�� Up to 15�000�� Up to 15�000�� Up to 20�000�� Up to 20�000�� Up to 30�000�� Up to 30�000�� Up to 30�000��
19 :ellness 3rogram $vailaEle $vailaEle $vailaEle $vailaEle $vailaEle $vailaEle $vailaEle $vailaEle $vailaEle

20 %uy %acN 3re�Existing 'iseases
�2ptional &over�

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

$vailaEle
1ote� 3E' :aiting 3eriod reduces 

from 36 months to 12 months

7he information provided in this Erochure is only indicative.

For more details on the risN factors� terms and conditions� 

please read the policy Zordings Eefore concluding sale

2r

9isit our ZeEsite ZZZ.starhealth.in

6tar ComprehensiYe ,nsurance Policy
8nique ,dentification 1o�� 6H$H/,P�����9������

,n
su

ra
nc

e 
is

 th
e 

su
EM

ec
t m

at
te

r 
of

 s
ol

ic
ita

tio
n

µ :ithdrawal of the policy
i. ,n the liNelihood of this product Eeing ZithdraZn in future� the &ompany Zill intimate the insured person aEout the 

same 90 days prior to expiry of the policy

ii. lnsured 3erson Zill have the option to migrate to similar health insurance product availaEle Zith the &ompany at the 

time of reneZal Zith all the accrued continuity Eenefits such as cumulative Eonus� Zaiver of Zaiting period as per 

,5'$, guidelines� provided the policy has Eeen maintained Zithout a EreaN

µ $utomatic ([piry� 7he insurance under this policy Zith respect to each relevant ,nsured 3erson shall expire 

immediately on the earlier of the folloZing events�
ü Upon the death of the ,nsured 3erson. 7his also means that in case of family floater policy� cover for the other 

surviving memEers of the family Zill continue� suEMect to other terms of the policy

ü Upon exhaustion of the /imit of &overage

µ Claim Procedure
a. &all the 24 hour help�line for assistance � 1800 425 2255�1800 102 4477

E. ,nform the ,' numEer for easy reference

c. 2n admission in the hospital� produce the ,' &ard issued Ey the &ompany at the +ospital +elpdesN

d. 2Etain the 3re�authorisation Form from the +ospital +elp 'esN� complete the 3atient ,nformation and resuEmit to 

the +ospital +elp 'esN.

e. ,n case of emergency hospitali]ation� information to Ee given Zithin 24 hours after hospitali]ation

f. ,n non�netZorN hospitals payment must Ee made up�front and then reimEursement Zill Ee effected on suEmission of 

documents

µ The Company� 6tar +ealth and $llied ,nsurance &o. /td.� commenced its operations in 2006 as ,ndia
s first 6tandalone 

+ealth ,nsurance provider. $s an exclusive +ealth ,nsurer� the &ompany is providing sterling services in +ealth� 3ersonal 

$ccident 	 2verseas 7ravel ,nsurance and is committed to setting international EenchmarNs in service and personal 

caring.

µ 6tar $dYantaJes
 1o 7hird 3arty $dministrator� direct in�house claims settlement

 Faster and hassle ± free claim settlement

 &ashless hospitali]ation

µ Ta[ %enefits� 3ayment of premium Ey any mode other than cash for this insurance is eligiEle for relief under 6ection 80' of the 
,ncome 7ax $ct 1961.

µ Prohibition of rebates� �6ection 41 of ,nsurance $ct 1938�� 1o person shall alloZ or offer to alloZ� either directly or indirectly� as an 
inducement to any person to taNe out or reneZ or continue an insurance in respect of any Nind of risN relating to lives or property in 
,ndia� any reEate of the Zhole or part of the commission payaEle or any reEate of the premium shoZn on the policy� nor shall any 
person taNing out or reneZing or continuing a policy accept any reEate� except such reEate as may Ee alloZed in accordance Zith 
the puElished prospectuses or taEles of the insurer. $ny person maNing default in complying Zith the provisions of this section shall 
Ee liaEle for a penalty Zhich may extend to ten laNhs rupees.

%uy this ,nsurance 2nline at ZZZ.starhealth.in and avail 5% 'iscount
&all 7oll�free� 1800�425�2255 � 1800�102�4477� sms 67$5 to 56677
Fax 7oll Free 1o� 1800�425�5522 « Email � support#starhealth.in

&,1 � U660107120053/&056649 « ,5'$, 5egn. 1o� 129
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I R D A I  I S  N O T  I N V O L V E D  I N 

A C T I V I T I E S  L I K E  S E L L I N G 

INSURANCE POLICIES, ANNOUNCING 

B O N U S  O R  I N V E S T M E N T  O F 

PREMIUMS. PUBLIC RECEIVING SUCH 

PHONE CALLS ARE REQUESTED TO 

LODGE A  POLICE  COMPLAINT

Cancellation table applicable for Policy Term � Year with instalment option of  Half-yearly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 45% of the total premium received

Exceeding one month up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 65% of the total premium received

Exceeding 7 months up to 10 months 85% of the total premium received

Exceeding 10 months 100% of the total premium received

Cancellation table applicable for Policy Term � Year with instalment option of Quarterly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 87.5% of the total premium received

Exceeding one month up to 3 months 100% of the total premium received

Exceeding 3 months up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 85% of the total premium received

Exceeding 7 months up to 9 months 100% of the total premium received

Exceeding 9 months up to 10 months 85% of the total premium received

Exceeding 10 months 100% of the total premium received

Cancellation table applicable for Policy Term � Years without instalment option

Period on risk Rate of premium to be retained

Up to one month 17.5% of the policy premium

Exceeding one month up to 3 months 25% of the policy premium

Exceeding 3 months up to 6 months 37.5% of the policy premium

Exceeding 6 months up to 9 months 47.5% of the policy premium

Exceeding 9 months up to 12 months 57.5% of the policy premium

Exceeding 12 months up to 15 months 67.5% of the policy premium

Exceeding 15 months up to 18 months 80% of the policy premium

Exceeding 18 months up to 21 months 90% of the policy premium

Exceeding 21 months Full of the policy premium

Cancellation table applicable for Policy Term � Years with instalment option of Half-yearly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 45% of the total premium received

Exceeding one month up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 65% of the total premium received

Exceeding 7 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 15 months 90% of the total premium received

Exceeding 15 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 21 months 90% of the total premium received

Exceeding 21 months 100% of the total premium received

Cancellation table applicable for Policy Term � Years with instalment option of Quarterly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 87.5% of the total premium received

Exceeding one month up to 3 months 100% of the total premium received

Exceeding 3 months up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 85% of the total premium received

Exceeding 7 months up to 9 months 100% of the total premium received

Exceeding 9 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 13 months 97.5% of the total premium received

Exceeding 13 months up to 15 months 100% of the total premium received

Exceeding 15 months up to 16 months 95% of the total premium received

Exceeding 16 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 19 months 95% of the total premium received

Exceeding 19 months up to 21 months 100% of the total premium received

Exceeding 21 months up to 22 months 92.5% of the total premium received

Exceeding 22 months 100% of the total premium received

Cancellation table applicable for Policy Term 3 Years without instalment option

Period on risk Rate of premium to be retained

Up to one month 17.5% of the policy premium

Exceeding one month up to 3 months 22.5% of the policy premium

Exceeding 3 months up to 6 months 30% of the policy premium

Exceeding 6 months up to 9 months 37.5% of the policy premium

Exceeding 9 months up to 12 months 42.5% of the policy premium

Exceeding 12 months up to 15 months 50% of the policy premium

Exceeding 15 months up to 18 months 57.5% of the policy premium

Exceeding 18 months up to 21 months 65% of the policy premium

Exceeding 21 months up to 24 months 72.5% of the policy premium

Exceeding 24 months up to 27 months 80% of the policy premium

Exceeding 27 months up to 30 months 85% of the policy premium

Exceeding 30 months up to 33 months 92.5% of the policy premium

Exceeding 33 months Full of the policy premium

Cancellation table applicable for Policy Term 3 Years with instalment option of Half-yearly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 45% of the total premium received

Exceeding one month up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 65% of the total premium received

Exceeding 7 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 15 months 90% of the total premium received

Exceeding 15 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 21 months 90% of the total premium received

Exceeding 21 months up to 24 months 100% of the total premium received

Exceeding 24 months up to 27 months 95% of the total premium received

Exceeding 27 months up to 30 months 100% of the total premium received

Exceeding 30 months up to 33 months 92.5% of the total premium received

Exceeding 33 months 100% of the total premium received

Cancellation table applicable for Policy Term 3 Years with instalment option of Quarterly premium payment frequency

Period on risk Rate of premium to be retained

Up to one month 87.5% of the total premium received

Exceeding one month up to 3 months 100% of the total premium received

Exceeding 3 months up to 4 months 87.5% of the total premium received

Exceeding 4 months up to 6 months 100% of the total premium received

Exceeding 6 months up to 7 months 85% of the total premium received

Exceeding 7 months up to 9 months 100% of the total premium received

Exceeding 9 months up to 10 months 85% of the total premium received

Exceeding 10 months up to 12 months 100% of the total premium received

Exceeding 12 months up to 13 months 97.5% of the total premium received

Exceeding 13 months up to 15 months 100% of the total premium received

Exceeding 15 months up to 16 months 95% of the total premium received

Exceeding 16 months up to 18 months 100% of the total premium received

Exceeding 18 months up to 19 months 95% of the total premium received

Exceeding 19 months up to 21 months 100% of the total premium received

Exceeding 21 months up to 22 months 92.5% of the total premium received

Exceeding 22 months up to 24 months 100% of the total premium received

Exceeding 24 months up to 25 months 97.5% of the total premium received

Exceeding 25 months up to 27 months 100% of the total premium received

Exceeding 27 months up to 28 months 97.5% of the total premium received

Exceeding 28 months up to 30 months 100% of the total premium received

Exceeding 30 months up to 31 months 95% of the total premium received

Exceeding 31 months up to 33 months 100% of the total premium received

Exceeding 33 months up to 34 months 95% of the total premium received

Exceeding 34 months 100% of the total premium received


