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Abstract 
 

Extension project implementers ensure that activities and community linkages are not hampered by 
the challenges posed by the Coronavirus Disease 2019 (COVID-19) pandemic. In the Philippines, 
community development programs play a crucial role in the pandemic response. This study aims to 
provide insights from the experiences of the partner communities on the employability and social 
enterprise programs of the University of Santo Tomas - Alfredo M. Velayo College of Accountancy 
(UST-AMV COA) during the academic year 2021-2022. The study utilized a qualitative exploratory 
research design garnering a total of (14) participants. The results of the study revealed that three 
themes were culled from the participants and these are as follows: (1) learning the basics of setting-up 
an enterprise, (2) realizing the importance of saving money, and (3) being financially literate. The 
findings of the study revealed that these programs leveraged the participants’ knowledge and economic 
well-being. The major contribution of the current study is to extend the limited literature regarding 
the outreach programs conducted by the UST-AMV COA in the countryside during this 
unprecedented health crisis. The research is significant to policymakers and institutions to provide 
quality, and sustainable programs in these challenging times. The researchers recommend that future 
studies may consider the reflections of community participants on other programs of the institution, 
particularly on health, education, environment, and organizational development.   
 
Keywords: community development program, micro-enterprise, financial literacy, savings, employability, and social 

enterprise programs 
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1. Introduction 
Community development programs empower community members and make stronger partner 
communities. Community development programs start when people strengthen the bonds within their 
areas, form their own organizations, and build social networks to provide a long-term capacity for 
economic and social development (Udensi, Udoh, Gibson, Daasi, & Igbara, 2012). In order to achieve 
a sustainable community, the socio-economic condition of the people should be the greatest priority 
to ensure that the process of community development achieves continuity and stability.  Sustainable 
community aims to recognize the people’s potential and transform these communities to become 
responsible and self-reliant. It is also a process where these people gather together and address the 
issues to create meaningful solutions. Thus, conducting an outreach program specifically on 
employability and social enterprise is an act of fulfilling the mission of helping the people (Laguador 
& Chavez, 2013). The community is composed of community leaders and members who have the 
capacity to learn in order to improve their quality of life.  Both have vital roles in addressing the needs 
of the marginalized in the countryside. 
  
The participation of colleges and universities in the community plays a significant role in addressing 
their needs, particularly on livelihood, education, health, physical and spiritual well-being. These 
institutions demonstrate their commitment to community upliftment and social change by inculcating 
service orientation (Dapula, 2021). 
 
The programs advocate for marginalized communities to gain necessary skills, employment and 
engage in meaningful sustainable entrepreneurial activities. These institutional programs aimed to 
identify and implement outreach activities to empower local communities (Laguador & Chavez, 
2013). Conducting an outreach project to address the partner communities’ social needs and become 
self-reliant is one of the functions of higher educational institutions (HEIs) (Mojares, 2015). The 
community development program serves as a bridge between the university and the partner 
communities in transforming and revitalizing the people’s needs. 
  
Universities and colleges have supported three strands of their mission: research, teaching, and 
community service (Preece, 2010). It can be argued that community service is the potential bridge 
between the institution as an ivory tower and the community participants whose development needs 
should be prioritized.  Thus, there is a need to stimulate the linkages among research, teaching, and 
extension. The relationship between society and higher education is generally understood as the “third 
mission” that is the extension. During these challenging times, the UST-AMV COA continuously 
conducts a needs assessment in their partner communities. According to Garcia (2017) the three 
reasons for conducting a needs assessment are as follows: 1) to determine the sustainability of the 
community, 2) to identify the impact of a proposed development on the community’s social and 
economic well-being of the locals and residents; and 3) to describe the inequality among the 
community groups.  
 
Anchored on its mission and vision, the UST-AMV COA continues to provide enrichment activities 
that promote positive community relationships and interpersonal skills that center on compassion and 
service. The UST-AMV COA deals with the growth and sustenance, conflict resolution, rehabilitation, 
and transformation of marginalized communities through people’s participation and collective action 
to ensure the holistic and corporate well-being of the people. However, the marginalized sector is 
highly sensitive to environmental forces such as natural disasters, calamities, and global health crises. 
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According to the Philippine Statistics Authority, during the lockdowns in 2020, the unemployment 
rate rose to 17.6%. It was reported that there were three (3) million Filipinos entering poverty. The 
pandemic has disproportionately affected poor communities in the country. Additionally, 
communities in rural areas have encountered the peril of surviving to meet their daily needs. The 
COVID-19 outbreak has affected their livelihood as they struggle to take hold of their capacity and 
ability to sustain. For this reason, the sustainability of maintaining their livelihood, environment, 
health, education, and physical well-being and spirituality is a great challenge. Local government units 
and institutions have initiated rehabilitation programs to revive the economy, especially the livelihood 
of the communities they served.  
 
For Davis (2020), there are more robust and effective extension projects that should be considered 
during a crisis. The pandemic has prompted the UST Simbahayan to conduct virtual and web-based 
programs in the community specifically on employability and social enterprise programs. These 
programs advocate for economic justice for all, especially for marginalized and vulnerable 
communities and sectors to gain the necessary skills for productive employment and engage in 
worthwhile sustainable entrepreneurial activities (Simbahayan Annual Report. 2018). The UST-AMV 
COA centers on the employability and social enterprise program which aims to produce self-reliant 
and self-managed groups who are aware of their needs, rights, opportunities, and capacities. Student 
organizations, organization advisers and community development teams of the college play a big role 
in the implementation of these programs. Through this, the programs can generate employment that 
will extend their revenue earnings, and help augment their basic necessities. The program of the college 
serves as a big component to improve the life and well-being of the community in the new 
normal.  The UST-AMV COA has created ways to explore outreach programs online, and the role, 
practice, and efficacy of virtual communities during a time of physical distancing and community 
building. For many years of helping partner communities, the UST-AMV COA continues to provide 
enrichment activities that promote positive community relationships and interpersonal skills that 
center on compassion and service.   
 
Given these few significant pieces of research regarding the reflections of partner communities on the 
employability and social enterprise programs of the UST-AMV COA in the new normal, the need for 
this study is evident.  There is a need to continue the extension projects and service delivery in the 
community using innovative approaches in the face of a health crisis (Pizana, Pogo & Pentang, 2021). 
On the other hand, Ontoy and Paspasan (2016) mentioned that universities should give more attention 
to community engagement towards community empowerment. Hence, the main objective of this 
study is to provide insights from the experiences of the partner communities on the employability and 
social enterprise programs of the UST-Alfredo M. Velayo College of Accountancy (UST-AMV COA) 
during the academic year 2021 - 2022.  The findings would be useful to determine the experiences of 
the community members regarding the implementation of online community development programs 
in the new normal. This will set the direction for extension implementers to deliver sustainable 
community development services in an online set-up. 
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2. Research Framework 
The UST-AMV COA supports partner communities in Nueva Ecija, Tarlac, and Binangonan, Rizal 
and expresses the mission and vision of the University. Even during this unprecedented health crisis, 
there were several activities that were conducted online during the AY 2021 2022 to raise social 
awareness with its corresponding advocacies and projects in the new normal. The programs include 
employability and social enterprise, leadership, organizational development and good governance, 
equitable and inclusive education, health and wellness development, socio-pastoral ministry and 
evangelization, culture, heritage and sports development, environmental, sustainability and action, 
disaster, risk reduction, and management.  The implementation of the community development 
program is based on the needs assessment of the University in the community that is conducted 
annually. 
 
Through the years, UST-AMV COA supports partner communities and expresses the mission and 
vision of the University. Conducting community development programs is a two-way process whereby 
the institution and the community whom they serve help them not only to become better citizens but 
also to create relationships. This indicates that the college has the desire to work with people outside 
the University which improves their social skills. 
 
3. Methods  
 
3.1. Research Design 
The study employed a descriptive research design. This method is used to describe a condition that 
presently exists. It includes descriptive recording, analysis, and interpretation. The study utilized the 
narrative/ written reflections of partner communities which participated/ attended the online 
community development programs compiled from the annual report of the College during the AY 
2021-2022. According to Silverman (2001), the said reflections served as the community participants’ 
responses and were coded without the possibility of uncertainty. The said qualitative data were sorted, 
and the content was properly analyzed and themes were formed from their responses. 
 
3.2. Participants of the Study 
The participants were the selected partner communities of the UST-AMV COA in Barangay San Juan 
Laur, Nueva Ecija, Sitio Malasa, and Mabilog in Tarlac and Community Based Rehabilitation Center 
in Binangonan, Rizal.  Purposive sampling technique was used in selecting participants in order to gain 
good qualitative data (Polit & Beck, 2012). Creswell (2015) mentioned that qualitative sampling 
purposefully selects participants who can best help one understand the central phenomenon that the 
researcher needs to explore.   
 
The researchers utilized the fourteen written reflections of community participants. Out of 14 
participants there were 13 females and one male. There were five participants with ages between 41-
50 years old. Almost all participants joined the institutions’ online community development programs 
during the academic year 2021-2022. These participants were willing and able to take part by sharing 
their knowledge and expertise in the community. Listed below are inclusion criteria for selecting the 
participants: 

a. must be present during the conduct of the webinar 
b. a member of a partner community of the UST-AMV COA 
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3.3. Research Instruments 
The researchers utilized the narratives and reflections of partner communities compiled in the annual 
report on community development of the University. The utilization of the narratives and reflections 
in the annual report underwent approval from the community development coordinator of the UST-
Alfredo M. Velayo College of Accountancy. 
 
3.4. Analysis of the Results 
Fourteen participants were selected for the study. The researchers ensured the confidentiality of the 
participants by assigning a code. The responses of the participants were designated accordingly (e.g., 
CP1 for community participant one). The responses of the participants were subjected to thematic 
content. The data were analyzed and coded to form themes (Creswell, 2014). Thematic saturation was 
sought when no new themes or information on the topic was obtained. 
 
4. Results  
A distinct and interesting set of themes emerged from the reflections of the employability and social 
enterprise programs of the community participants of the College of Accountancy. 
 
Three themes were generated: 
 
a. Learning the basics of setting-up an enterprise 

“Thank you for sharing the learnings of how to start an enterprise”. (CP1, CP2 – CP3) 
“Thank you, UST, we learned a lot from this topic”. (CP3, CP4) 
“Thank you for conducting this seminar, I learned the basics on how to start and register an 
enterprise”. (CP5, CP6) 

 
In the Philippines, microenterprises (MEs) play an important role and have gained increasing 
recognition in international and national discussions. A microenterprise is defined as a small business 
that hires a few numbers of employees. Microenterprises are characterized by size, and structure in 
the economy (Maksimov, Wang, & Lou, 2016). According to Legaspi (2012), and Cheeroli and Kumar, 
(2018), these enterprises are categorized by asset size: micro: up to Php 3,000,000 and number of 
employees (1-9).  Out of 89.5 percent micro-enterprises in the entire Philippines, there are 82.1 percent 
micro-enterprises in the National Capital Region (Canare, Francisco & Price, 2017). Most of these 
ventures market their goods and services to their local area. 
 
It is noteworthy to note that the performance of these ventures has transformed the Philippine 
economy into a high-income country through their 32 percent contribution to the national GDP. They 
have employed 28.86 percent of workers in the country. Thus, the business start-up webinar of the 
college in the community has taught them how to register their enterprise which is necessary for one’s 
business. The community participants mentioned that they learned how to start an enterprise. 
 
b. Realize the importance of saving money 

“I learned how vital it is to save money even on a little amount”. (CP7, CP8) 
“I learned how important it is to handle my personal finances properly”. (CP8, CP9) 
“I learned how to use my income wisely, how to become financially aware, and how to save money”. 
(CP10, CP11). 
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Savings is the amount of money that is left over from consumer spending coming from the individual’s 
disposable income. Additionally, savings also explains the net surplus of funds after deducting all 
obligations and expenses of the family. Orbeta (2006) posited that savings are vital indicators for 
families in terms of investment, income generation, and protection from income shortfalls. Based on 
the empirical study of Aidoo-Mensah (2018) in Ghana, knowledge of the savings-income 
phenomenon in the rural household helped improve raising capital and contributed immensely to the 
economic transformation of the country. Based on the Bangko Sentral ng Pilipinas (BSP) financial 
survey (2021), 37 percent of Filipinos started saving for emergencies. This only shows that savings is 
something every individual should do. Community participants posited that the financial literacy 
webinar taught them how to save their hard-earned money through banking. It provides financial 
security, and freedom and helps during financial emergencies. 
 
c. Being financially literate  
 
“I have learned so much from this event, especially the basics of accounting like journal entries”. “Thank 
you JPIA for conducting this event”. (CP12) 
  
“Thank you, UST JPIA. I can use the basic bookkeeping in my bakery business”. (CP13) 
  
“Please continue helping communities like us. The basics of accounting were such an informative 
event. Thank you UST-JPIA!”. (CP14). 
 
According to Bendre and Singh (2017) financial literacy is a combination of acquaintance, awareness, 
attitude, skill, and behavior necessary to make sound financial decisions and ultimately achieve 
individual financial well-being. Everyone in the economy needs to be financially literate. By attending 
seminars and trainings, one can make informed decisions using the financial information one 
possesses. Based on the study of Mukhrejee (2010) teaching the community to become financially 
literate had reached the unreached and under-reached sections of society. There is a strong need for 
financial literacy awareness across the country. Individuals in the countryside have low levels of literacy 
which shows that there is a lack of awareness and low access to financial services. 
 
Through this webinar, community participants in Binangonan Rizal widen their horizons. They were 
able to acquire the basics of how to make smart financial decisions with their money. This is consistent 
with the study of Mwambia in Kenya (2014) on the effect of financial literacy on the financial returns 
of farmers.  The results mentioned that financial literacy had a significant effect on their household 
income and helped increase their financial returns.  In sum, financial literacy has a material impact on 
families as they try to balance their budget, buy a home, fund their children’s education, or ensure an 
income to support their basic needs. 
 
Overall, the above themes and responses show that the employability and social enterprise programs 
of the UST-AMV COA gave them an eye opener on how to set up and register their business, and 
how to monitor, control, and spend their hard-earned money wisely, that is, investing and spending 
one’s money in the right way which helps them to become financially responsible. Figure 1 shows the 
emerging themes coming from the experiences of the partner communities on the employability and 
social enterprise programs of the UST - Alfredo M. Velayo College of Accountancy (UST-AMV COA) 
during the academic year 2021-202 
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Figure 1. Emerging themes coming from the experiences of the partner communities on the 
employability and social enterprise programs of the UST – AMV College of Accountancy 

(UST-AMV COA) during the academic year 2021-2022 
 
5. Discussion 
The study revealed that there were three (3) themes that were culled from community participants; 1) 
learning the basics of setting-up an enterprise, (2) realize the importance of saving money, and (3) 
being financially literate. 
 
The findings of the study highlight the need to create valuable, meaningful, and sustainable programs 
that will benefit the community. Through the employability and social enterprise webinars conducted 
by the UST-AMV COA, the community members realized that the knowledge they had acquired 
helped them to become financially driven, improve their livelihood, and empower them in these 
challenging times.     
 
6. Conclusions and Recommendations 
The reflections of community participants on the employability and social enterprise programs of the 
College of Accountancy during the academic year 2021-2022 helped transform the community to 
become self-reliant and better citizens in these challenging times. 
 
The study shows that the community development programs of the institution contributed a lot to 
the participants in terms of business start-ups, the importance of saving, and financial literacy. The 
study also shows the strong linkages built between the institution and community engagement for a 
mutually viable future. The researchers recommend that future studies may consider the reflections of 
community participants on health, education, environment, and organizational development programs 
of the UST-AMV COA. 
 
 
 



 

22 

 

PREO Journal of Business and Management        EISSN: 2945-3933 

Volume 3, Issue 2, October 2022 

References 

Adeyemo, R., Bamire, A. (2017). Saving and Investment Patterns of Cooperative Farmers in 
Southwestern Nigeria 183-192. https://doi.org/10.1080/09718923.2005.11892512 

Bartik, A., Cullen, M. Glaeser, E, Luca M., and Stanton C. (2020). How are small business adjusting 
to Covid 19? Early evidence from a Survey. National Bureau of  Economic Research. Working Paper 26989 
http://www.nber.org/papers/w26989. 
 
Bella, F. (2020). Optimization of  Islamic Peer to Peer Lending for Micro and Small Enterprises (MSEs) 
After Pandemic of  Covid-19. Journal of  Islamic Economic Laws, 3 (2) firsty.izzata.bella19@feb.unair.ac.id 
 
Creswell, J. W. (2014). A Concise Introduction to Mixed Methods Research.  
SAGE Publications International Educational and Professional Publisher. Thousand Oaks London New Delhi. 
1-127.  
 
Dapula, G. (2021). The Perceived Effects of Community Development Programs on Students of the 
University of Santo Tomas. PREO Journal of Business Management, 2 (1), 1 – 9. https://preo.org.ph/ 
 
David, B. (2006). Enterprise Planning and Development. Small Business Start-up, Survival and 
Development. London, Routledge. https://doi.org/10.4324/9780080462851 
 
Ferri, F., Grifoni, P., Guzzon, T. (2020). Online Learning and Emergency Remote Teaching: 
Opportunities and Challenges in Emergency Situations. Institute for Research on Population and Social 
Policies, National Research Council. http://www.mdpi.com/journal/soci.  
 
Garcia, R. (2017). Integrating Community Services and Research: A livelihood needs Assessment at 
the country side of the Philippines. Journal of Education and Practice. (3), 1-7.  
 
Hidalgo, D., Marquez, F., Sarmenta, P., Alvarez, J., Ong, D., & Balaria, F. (2021). Impact of Covid-19 
on Micro and Small Entrepreneur (MSE) Graduates of the Kapatid Mentor Me Program of the 
Department of Trade and Industry. International Journal of Advanced Engineering, Management. 7 (1), 1311-
2454. https://dx.doi.org/10.22161/ijaems. 
 
Kumar Maji, S. Laha, A. (2022). Financial literacy and its antecedents amongst the farmers: evidence 
from India. Agricultural Finance Review. ISSN: 0002-1466 
 
Laguador, J. & Chavez, N. (2013). Assessment of engineering student’s acquired affective learning 
from involvement in community extension services. Academic Research International. (4), 188-197.  
 
Loker, W M. (1998). The crisis of modernization in Chile. J. Ec. Sci. Available: 
http://www.library.arizona.edu. 
 
Mojares, J. (2015). The construct of extension from the university faculty perspective. Asia Pacific 
Journal of Multidisciplinary Research. (3), 1-11. www.apjmr.com http://www.apjmr.com. 
 



 

23 

 

PREO Journal of Business and Management        EISSN: 2945-3933 

Volume 3, Issue 2, October 2022 

Mwambia, Douglas K. (2014). The Effect of Financial Literacy on Financial Returns of Miraa Farmers 
in Meru County http://hdl.handle.net/11295/74897 
 
Nicomedes, C., & Avila R. (2021). An analysis on the panic during covid-19 pandemic through an 
online form. Elsevier Journal of Affective Disorders. (276), 14-22. 
 
Pizana, A., Pizana, R., Pogoy, A., Pentang, J. (2021) Lived Experiences of Extension Project 
Implementers Amidst Covid-19 Pandemic: The Unspoken Frontliners. European Scholar Journal (ESJ). 
(2) 1-6. https://www.scholarzest.com. 
 
Polit, D. F., & Beck, C.T. (2012). Nursing Research: Generating and Assessing Evidence for Nursing 
Practice, 9th edition. Wolters Kluwer, Lippincott/ Williams and Wilkins. 
 
Preece, J. (2010). Implementing the Third Mission of Universities in Africa. National University of 
Lesotho. A project funded by the Association of African Universities MRCI Cycle 3 Grant 
 
Refera, M., Dhaliwal, N. Kaur, J. (2015). Financial literacy for developing countries in Africa: A review 
of concept, significance and research Department of Commerce, Punjabi University Patiala, India. (8), 
1-12. 
 
Simbahayan Community Development Office Accomplishment Report AY 2017-2018. Copyright 
2019. ISBN:978-971-94360-5-8. 
 
Shutenko, N. (2015). Motivational and Conceptual Aspects of Students' Self-fulfillment in University 
Education. Procedia. Social and Behavioral Sciences. (214), 325 – 331. shutenko@bsu.edu.ru. doi: 
10.1016/j.sbspro.2015.11.652. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 


