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Abstract 
 
Learning is not only acquired inside the school but outside the institution as well. This study 
aims to explore the perceived effects of joining community development programs on 
students of the UST-AMV College of Accountancy in selected partner communities. The 
study utilized a qualitative exploratory research design.  Purposive sampling technique was 
used, garnering a total of nineteen (19) participants. The results of the study revealed that 
four (4) themes were culled from the participants, namely; students (1) learn new things, (2) 
build relationships, (3) make a difference and (4) develop a sense of fulfillment. The findings 
of the study revealed that involving students in community development programs helps 
them develop and strengthen their social and interpersonal skills. This research recommends 
that future study may consider the effects of community development programs on the 
institution’s faculty members and staff. 
 
Keywords: learn new things, build relationships, make a difference, sense of fulfillment, UST-AMV 
College of Accountancy 
 
 
1. Introduction  
 
Students engagement in outreach activities is part of their academic life. The Commission on 
Higher Education (CHED) promotes community service through volunteerism which 
develops students to become better citizens of the country. Community development is a 
process of transforming the marginalized communities and recognizing the people’s 
potentials for the long-term impact in their lives. Community development is defined as 
identifying the particular needs of the community (Lim, 2011 as cited in Laguador & Chavez, 
2013). Community development program occurs when people strengthen the boundaries 
within their neighborhoods, build social networks, and form their own organizations to 
provide a long-term capacity for social and economic development (Udensi, Udoh, Gibson, 
Daasi & Igbara, 2012). The community is composed of community leaders and community 
members who have the capacity to learn in order to enhance their quality of life.  To achieve 
a sustainable community development programs, the socio-economic situation of the people 
should be the utmost priority to ensure that the process of community development 
achieves continuity and stability. 
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The study of Laguador and Chavez (2013) mentioned that developing a community is an act 
of fulfilling the mission of helping people. They also mentioned that it is an advocacy to 
uplift the standards of living not only of those underprivileged but also the whole 
community in general. The participation of higher educational institutions in the community 
plays an active role in addressing the community’s needs particularly on livelihood, 
education, physical, spiritual and health requirements. These institutions demonstrate their 
commitment to community upliftment and social change by inculcating service orientation. 
Their programs advocate for marginalized communities to gain necessary skills for 
productive employment and engage in worthwhile sustainable entrepreneurial activities.  
 
Undergraduate students in universities and colleges have emphasized that participating in 
community development programs helps them examine social issues and discern a sense of 
purpose in life (Sullivan & Rosin, 2008). The community development programs of UST-
AMV College of Accountancy elicit extensive student participation. Student participation is 
elicited through volunteerism and active participation. These students are mobilized through 
their respective student organizations. Each student organization in the College of 
Accountancy is involved on health, education, livelihood, physical and spiritual programs in 
the community. Doing community development programs helps students explore their 
emotions, skills, knowledge and personal growth. It also provides greater impact on the life, 
character and values of the students, faculty members and employees who take part in these 
worthy undertakings. Based on the 2018-2019 annual report of the College, around 188 
student-volunteers from different student organizations joined the community development 
programs in various partner communities. 
 
Given these few significant researches on student participation on community development 
programs, the need for this study is evident. In the Philippines, students’ involvement on 
community service influenced the development of students (Llenares & Espanola, 2015). 
However, there were no studies on the effects of community development programs to 
accountancy students in the Philippines.  Based on the study of Llenares & Espanola, 2015), 
there is a need to develop studies on the effects of the community development programs 
on students. Hence, this study aims to identify the effects of community development 
programs in selected partner communities on students of the UST-Alfredo M.Velayo 
College of Accountancy. 
 
2. Research Framework 

The UST-AMV College of Accountancy supports three (3) partner communities located in 
the provinces of Nueva Ecija and Bulacan.  Barangay San Juan in Laur in Nueva Ecija has a 
total land area of 2,004 hectares mostly allotted to pasture and agricultural lands. As of 2018, 
the community has a total population of 2,061 which is equivalent to 525 households. To 
earn a living, most of the residents need to work as farmers and laborers in the province. 
Livelihood opportunities are the major concern of the community. On the other hand, 
Barangay Pinagbarilan, Baliuag, Bulacan provided an official census to the institution. As of 
2018, the community is composed of 1,270 households with a total population of 5,273. 
Each household has an average of four (4) members headed mostly by males.   
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The institution also conducts community development programs towards empowerment, 
self-reliance, and development in Barangay Santissima Trinidad Parish of the Blessed Trinity 
in Malolos, Bulacan. As of 2018, the total number of households was 1,700. 

Student organizations and faculty advisers play a big role in the implementation of these 
programs in each partner communities. According to Bringle and Hatcher (2016), aside from 
educating students on their career, the school should educate them on how to become 
responsible citizens. Students are considered as the prime stakeholders and clients in the 
field of education. Aside from teaching and research, students should be given more 
exposure to the marginalized sectors of society so that they could develop empathy and 
caring attitudes toward other people.  
 
Several student-led activities were conducted to raise social awareness and related to 
corresponding advocacies and projects on employability and social enterprise, leadership, 
organizational development and good governance, equitable and inclusive education, health 
and wellness development, socio-pastoral ministry and evangelization, culture, heritage and 
sports development, environment, sustainability and action, disaster, risk reduction and 
management. After the outreach programs, students are tasked to write down their reflection 
paper. These narratives are compiled in the terminal and annual report of the College of 
Accountancy. 
 
3. Methods 
 
3.1 Research Design 
The study employed a descriptive research design. This method is used to describe a 
condition that presently exists. It includes descriptive recording, analysis and interpretation. 
The student-led activities were carried out in Barangay San Juan Laur, province of Nueva 
Ecija, Barangay Santissima Trinidad Parish in Malolos, Bulacan and Barangay Pinagbarilan 
ng Pari in Baliuag, Bulacan. Participants were purposively selected, thereby making a total of 
19 students. The study utilized the narrative reflection of students who joined the 
community development programs that were compiled from the annual report of the 
College for the school years 2017-2018 and 2018-2019. The said qualitative data were sorted, 
and the content was properly analyzed to form themes from their responses. The said 
reflections served as the participant’s responses and coded without the possibility of 
uncertainty (Silverman, 2001). 
 
3.2 Participants of the Study 
The target participants were the members of student organizations which were involved in 
the community development programs of the College of Accountancy. Purposive sampling 
technique is used in selecting participants in order to gain good qualitative data (Polit & 
Beck, 2012). The qualitative sampling purposefully selects participants who can best help 
one understand the central phenomenon that the researcher needs to explore (Creswell, 
2015).   
 
The researcher utilized the nineteen written reflection of students. There were three (3) 
males and 16 (sixteen) females. The participants age bracket is between 19-20 years old 
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which represents 70% (N=10) of the total population. Almost all participants joined the 
institutions outreach programs during the school year 2017-2018 and  school year 2018-
2019. 
These participants were willing and able to take part by sharing their knowledge and 
expertise in the community. The inclusion criteria for selecting respondents include the 
following: 

a. student must be a member of the college organization.  
b. student must be present during the conduct of the study. 

 
3.3 Research Instruments  
The researcher utilized the narratives and reflections of students compiled in the annual 
report on community development of the College of Accountancy. The utilization of the 
narratives and reflections in the annual report underwent an approval from the community 
development coordinator of the College and the office for community development of the 
University of Santo Tomas.  
 
3.4 Analysis of the Results 
Nineteen students were selected in the study. The researcher ensured the confidentiality of 
the participants by assigning a code. The responses of the participants were designated 
accordingly (e.g. S1 for student one). The responses of the participants were subjected to 
thematic content. The data were analyzed and coded to form themes (Creswell, 2014). 
Thematic saturation was sought when no new themes or information on the topic was 
obtained. 
 
4. Results  
 
A distinct and interesting set of themes emerged on the effects of the community 
development programs to UST-AMV College of Accountancy students: 
 
Four themes were generated: 
 

Learn new things 
 

One must undergo a continuous practice and learn at different phases. (S2) 
 
Great experience, learn new things and acquire knowledge. (S3, S5) 
         
Sharing my knowledge in the community, gives me twice the satisfaction I usually feel. (S7) 
 
It is not only through giving material things that we are able to give support to our 
partner communities, but also through providing them new knowledge in which they can 
apply. (S9) 
 
It was satisfying that I was able to help those people who are hungry for knowledge, especially 
those of older age. Also, the mentees' eagerness to learn opened my eyes. I might have 
inspired them, but they definitely inspired me. (S10) 
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The Good Samaritan was a favorite lesson that the kids learned from the catechists, I also 
realized how the kindness that God has nurtured into us is all we need to truly 
change things for the better (S11). 
 
I was able to learn and grow from those engagements. Now, UST empowered me, tooled me, 
and gave me an opportunity to implement these projects. I admired and learned 
from these past days (S14).                   

 
 It made me realize the importance in sharing our knowledge and helping the community to 
be prepared and alert in times of disasters. As volunteers, we were able to learn also 
and refresh some methods in preparing for disasters (S15). 
 
I have learned that what we truly need in serving and helping others are selflessness and 
dedication. (S16) 
 
Participating in this kind of activity helped us better understand the idea of 
community development. And knowing that we contributed to the betterment of 
other people’ lives truly made me feel happy (S17). 

 
Helping the community to grow is an opportunity for me to learn because through 
interacting with them you will know a lot of things (S18).  

 
Build Relationships  
 

Build relationship with the community. (S4) 
         
Such experience made me realize that there is a big need to go out of our 
confinements and reach out to people, to kids who, unlike us, have little to none 
knowledge about the importance of learning, meeting, and knowing the Almighty 
God. (S12).  
 
Helping other people, and engaging yourself in different kinds of people, 
environment and situation, which have one thing in common: to help the 
marginalized sector and environment, and to uplift the needy, is what makes me stay in 
the track of community development. (S13). 
 
I am very pleased to be given the chance to render my service for the betterment of 
the community. (S18)  

 

Self-fulfillment 

It made me feel like I was one with them and their struggle, to be able to share my 
basic knowledge in accounting was a great help for the betterment of their 
community. It was a surreal experience and made me want to continue doing and 
making platforms similar to this one. (S6) 
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Being able to share my thoughts and experiences about the saving grace of God to 
the kids of Marilao gave me the sense of fulfillment that in my own little way, I could 
help bring God's ways and will to the children of our partner communities. (S12)  
 
I have been making myself available to participate for many community development 
projects done by various organizations and councils in the past, and I can tell you 
that the experience was worth it. (S13).  
 
I am very pleased to be given the chance to render my service for the betterment of 
the community. (S18).  

 

Make a Difference 

Experiences make me believe that we can make an impact to the community and with 
sense of fulfillment after the event. (S1) 
 
The recent trip with in the community to teach bookkeeping is a little step we took 
in making a big difference into reaching the better world that we all want (S8).  
 
Being a student in AMV was already a very troublesome adventure for many 
including me, but my classmate me an opportunity to change other people’s lives (S11).  
 
The concept of microfinancing can be way for them to improve their wellbeing, and 
for that I am so grateful to be part of Rotaract and giving me the chance to 
experience all of this. (S18).  

 
Figure 1 shows the conceptualized concepts on the effects of community 
development programs on UST-AMV COA students. The four (4) specific themes 
are interlocking indicating the significant effects of community development 
programs of the College as perceived by UST-AMV COA students.  
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Figure 1. Conceptualized concepts on the effects of community development 
programs on UST-AMV COA students. 

Students learn new things 

Enriching students learning experience in providing service to communities can help 
develop and strengthen their social skills along with community partners. It is also 
considered a unique form of “experiential learning” (Furco, 1996 as cited in Llanres, 2015). 
This only shows that learning is not only acquired inside the school but outside the 
institution as well. 

Students can make a difference 

Contributing something large or small makes a difference. It requires a network of change 
agents. According to Mother Teresa of Calcutta, “if you can’t feed a hundred people, then 
feed just one.” The truth is everyone is placed in this world to share and make a difference 
to the world. It just needs to be something that an individual does with the intention of 
‘doing good’. This only shows that the efforts made by the students during outreach 
programs have changed them to become a better person. 

  
Build relationships 

Conducting community development programs is a two-way process wherein the institution 
and the community. This engagement only helps the students to become better citizens but 
also to create relationships. This indicates that the UST-AMV COA student volunteers have 
the desire to work with people outside the University to improve their social skills. The study 
of Teranishi (2007) among college students in Latin America revealed that students who 
were immersed in the community development programs improved their identity and 
relationships, awareness of structural inequalities, and connectedness to community. The 
results of the outreach program also helped them to increase self-efficacy, civic participation, 
career preparedness, and understanding of diversity in the society. 
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Students felt a sense of fulfillment  

Self-fulfillment, also known as self-realization or self-actualization, is the combination of the 
hopes that one has and the plan to achieve them. Productive higher education has to ensure 
the process of self-fulfillment for an individual’s personality in the educational system and 
encourage enhancement of students’ basic abilities in the process of training and future 
professional activities (Shutenko, 2015). 

The community development programs of the UST-AMV COA has created a sense of 
fulfillment on students. These students have acquired the value of leadership from joining 
the community development programs. With the assistance of their organization adviser and 
student affairs head, student volunteers were empowered by achieving something that would 
create an impact to the lives of the community. A study made by Laguador and Chavez 
(2013) on the involvement of students in community extension services mentioned that 
engineering students enhanced their virtue and perseverance in making others feel better. 

5. Discussion 
 
The study culled out four (4) themes from the student volunteers, namely; they (1) learned 
new things, (2) built relationships, (3) made a difference and (4) gained a sense of fulfillment. 
The findings of the study will serve as a guide not only to students but also to the institution 
and community.  
 
The outreach programs of the institution will serve as a guiding principle to students in 
examining their own perspectives about themselves, their community, the organizations and 
the people they are working within the community. Students realized the value of sharing 
their time and effort to the community as a sign of giving back the blessings to the great 
provider.      
 
6. Conclusions and Recommendations 
 
Students’ involvement in community service helps them develop their personal and 
professional skills. The community development programs of the college in selected partner 
communities provide substantial experiences on students which help them develop 
competencies required in the future. Providing valuable service to the community helps 
transform the community and the students to become better citizens of the country. 
Involving students in the real-life community-based planning and development helps them 
learn and use important life skills. 
 
The study shows that community development programs of the institution contributed to 
students in terms of learning new things, building relationships, gaining a sense of fulfillment 
and making a difference. The study also shows the strong linkages built between the 
institution, the students’ personal growth and community engagement for a mutually viable 
future.  
 
The study recommends that future study may consider the effects of community 
development programs to faculty members and staff of the institution.    
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