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® An incredibly powerful conversational tool
designed to generate contextually relevant

responses in a manner like human

Gene rqtive conversation
Al ls... .

Can be used for things like providing answers
to questions, summarizing, brainstorming,
creating content, facilitating dialogue, and
even writing code across numerous subjects

and fields.




Write Data- Feed in sticky notes
Based User from a Miro board

Stories




Miro Board Workshop on Developing User Stories

Users

Objectives Data/Information Requirements
Who do you expect to be the primary AR TR stk frhid th Ha? What Information Is needed to achieve the users
and secondary users of this ving ’ objective(s)?
" Help Dev &
res Identify new . ;
Imprave App I‘:’:::?af clg fﬂrl':'IZ}L featurs or Fe;: ;;tza;;» Uszer Technical Drop off
Business Julie and Furtclonality Engagemen themes opp AT I J | Retention ch downloads
Owners Patrick = RS needs —— SEHsE Hn
filnz Data Highlight maoblle vs
BMO IE BMs Warkload Bugs Complaint categarizations Insights web
Understanding
user meeds Desired Useage App Location
Data Erioritize Justify 2 '_dl_ . enhancements data? performance Reputation and
HAME Devisam analysts backlogs timelines R e . 3 data metadats
Show Uze of
Cons frequency. Cifferent , .
“':'In’:;i f;ta Impact, cost views of cgr::rf_:?ﬁr Tabfai: L
Primary - 0CC HD digest format i 'f"“'*'“E'*':'_ft” data vicual
VA Leadership 1o b ke s
BUS-'HE";S- take action
Owners
Crev team HCD Team
Feadback Refine g / Help vaidat
I hel p validate Help DM=
maintenance teednack data r&ﬁﬁm - fteam deas IuE':'ITh - Privacy
personnel and make It concems with Alutilizstion/ concemns in
easly reparting Input from the backlog requirements reports
understood process figld Items

used for DB



Twelve data-based user
stories in 2 minutes

prompt: “Use this data to write user

D

stories on app feedback”

Sticky Notes Exported to Excel

1.

L

User Stories:

As a veteran user, | want the app to have improved functionality so that | can
easily navigate and access features that cater to my needs.

As a business owner (Julie or Patrick), | want to increase veteran engagement
with the app so that we can better serve our target audience and grow our user
base.

As a data analyst, | want to identify common themes in user feedback to help
the development and product teams understand the most pressing user needs
and preferences.

As a product manager, | want to identify new feature or app opportunities
based on usage data and user feedback to ensure continuous improvement and

innovation.

. As a member of the development team, | want to be aware of and address

technical issues to improve app performance and reduce the number of bugs.
As a business owner, | want to monitor retention and churn rates to understand
the effectiveness of our efforts to keep users engaged and identify areas for

improvement.
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7.

10.

11.

As a product manager, | want to use location and metadata to better
understand the app's reputation and how it's being used by different user
segments.

As a data analyst, | want to prioritize backlogs and justify timelines based on the
frequency, impact, and cost of issues raised in user feedback.

As a PMO, | want to consume data in easy-to-digest formats, such as graphs
and charts, to make informed decisions and effectively communicate with
stakeholders.

As a member of the HCD team, | want to collaborate with feedback
maintenance personnel to refine feedback data and make it easily understood,
helping validate team ideas and concerns with input from the field.

As a development team member, | want to work with Al utilization and
requirements to streamline the process of addressing user feedback and

implementing desired enhancements and fixes.

. As a member of the leadership team, | want to simplify and improve the

reporting process so that we can effectively track app performance, user

feedback, and progress towards goals.
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Our vision is to leverage the power of technology and patient-generated health data (PGHD) to transform the way healthcare is

Vision Statement

delivered, enabling patients to take control of their health and improve outcomes.

Mission Statement

Our mission is to develop innovative digital health solutions that seamlessly integrate PGHD into clinical workflows, empower

patients to actively participate in their care, and drive better health outcomes through personalized, data-driven insights and

interventions. We are committed to delivering solutions that are secure, reliable, and easy to use, and to working closely with
healthcare providers, patients, and stakeholders to create a more connected and patient-centered healthcare system.

PGHD:

1. Empowering patients through

s

Goal: Increase patient engagement
and ownership of their health
through the collection and use of
PGHD.

~

-
Strategy: Patient education on PGHD,

development of user-friendly PGHD
tools, integration of PGHD into care
plans.

Pedestals

-

2. Enhancing clinical decision-

making with PGHD:

s

Goal: Improve the quality and
efficiency of clinical decision-making
through the integration of PGHD into

the care process.

~

-
Strategy: Provider training on PGHD,

development of decision support
tools, seamless integration of PGHD
into electronic health records.

J

&L

3. Leveraging PGHD for research
and population health:

Goal: Utilize PGHD for population
health management and research to
improve healthcare outcomes.

Strategy: Development of population
health tools, establishment of data
sharing agreements, collaboration

with research institutions.




Requirements for Blood
Pressure Dashboard

1. Systolic and Diastolic Readings

Data Display

The display of these values is subject to further discussion. It should be in line with
the app's overall design and be user-friendly.

Level of Effort

The level of effort involved in building the display will depend on the complexity of
the desired display. This will impact the development timeline.

Integration with
EHR

EHR integration will need to be further clarified and discussed.

2. Blood Pressure Zones

Standard Zones

Keep the standard zones (e.g., blood pressure under 140/90) and let providers make
more aggressive blood pressure goals based on what they know about that patient.

You are a UX research professional helping stakeholders develop an app that displays health data.
Using this transcript, write the requirements for trend lines. Make the output in table format with two
columns.

Avoid Over-
Complexity

Aim for simplicity in the display of blood pressure zones to avoid overly complicating
the interface and potentially confusing users.

3. Color-Coded Alerts

Inclusion of Color-
Coded Alerts

Include a color-coded alerts feature to indicate when a value is out of the normal
range.

[0:22:40.790 --> 0:22:41.680

Moderator

How about trend lines?

0:22:43.440 --» 0:22:45.350

Dev 2

Can | ask one guestion before we moved to trendlines?
0:22:45.880 --» 0:22:46.610

Moderator

Input meeting

transcript segments
with prompt.

Absolutely.

0:22:47.490 --> 0:22:52.40

Dev 2

As far as on timeline in the BP medication and adherence?
0:22:53.340 --» 0:22:56.940

Dev 2
Are we thinking the same timeline as the the actual?
Dev 1

Systolic and diastolic measurements and just food for thought that might end up with far more on it
than the annotated view. | think we were originally discussing, so | just wanted to toss that out there if
there was any direction or anybody had any way in there when we get to building.

Definition of "Out
of Range"

The definition of "out of range" should be based on a standard, such as the blood
pressure guidelines (e.g., 140/90) as a starting point for determining out-of-range
values.

Flexibility

The color-coded alerts feature should be designed to accommodate changes in
guidelines or the addition of condition-specific ranges in the future if necessary.

4. Medications

Display Relevant
Medications

Display not all medications, but those limited to treating hypertension and possibly
diabetes.

Medications should be displayed e timeline based eir jssue date, as this

Medication
Timeline would reflect thg
Medication Include the MPH

Possession Ratio

Compliance with
Pharmacy
Requirements

Output design
requirements

fdications ang
Any inclusion o
requirements, g

Inclusion of Non-
VA Medications

Consider includin®

regulatory constraints.

5. Trend Lines

Inclusion of Trend
Lines

Include trend lines for visualizing health data over time.

Flexibility in Line
Type

Allow for flexibility in the type of line used to display trends (e.g., smoothing line,
straight line). The final decision on line type should be based on user feedback.

Integration with
Other Data

Trend lines should be integrated with other types of health data (e.g., blood pressure
measurements, medication adherence) not to clutter the visualization. This may
involve the use of symbols and a legend.

Provider Input

Allow provider input on the best way to represent and visualize trend data. This can
be achieved by putting different examples before providers and getting their
feedback.

Iterative Decision
Making

The decision on the specific implementation of trend lines does not need to be
finalized immediately. Instead, it should be an iterative process based on design
drafts and user feedback.

6. Data Provenance

Inclusion of Data
Provenance

Display the data source or provenance for the health data presented, such as EHR,
manual entrv or Bluetooth device.



Generative Al Knows Statistics

Summarize StatiSti?ql Prompt: /Iran a factor analysis on survey data and found two underlying N
Results to Create Mini factors: 1. Engagement, and 2. Customization. | then ran a two-step
User Archetypes cluster analysis on the regression scores for each participant on each

factor. The mean regression scores appear in the following table.
Please write a description of the characteristics of each group, then
Kcompare and contrast them on the most salient points. /

* |ran a factor analysis on survey data
about user needs for data visualization

* Fed the output into ChatGPT custom User Segments

agent 1 2 3 4 5
Engagement 0.256 0711 -0.219 -0539 -1.811
* Asked for descriptions of user archetypes Satisfaction 0.006 -0.237 -0.115 -1.917  0.249

From Provider Data Visualization Survey



Output Descriptions of Provider Archetypes

for Data Visuadlization

Traditionalists

(27%)

Slightly below-
average engagement
and some aversion to
customization

Comfortable with the
default settings

Appreciate the
familiar aspects of
the platform and
may resist change

Customization

Champions

* Actively engaged and
value the ability to
tailor their experiences
according to their
preferences

* Would likely be more
satisfied with the
overall experience
when provided with
customization options

Engaged
Conformists

(27%)

High engagement levels
but shy away from
customization options.

Enjoys using the
platform as it is, without
the need for
personalization.

Value the core
functionality and are
content with the default
experience provided.

Malcontents

Least engaged among
all groups with a slight
preference for
customization

This might indicate that
they are still open to
personalized experiences

They may also be
dissatisfied with the
current graphs because
they lack advanced
features




Healthcare Email Revision

A large healthcare system sends out email notifications to patients that look like they were
written by a computer without any regard for engagement, readability or accessibility

Revise appointment
email reminders

using best practices
and html code

This is a cancellation notification for your previously scheduled  Video appointment.
Please remember to remove this appointment from your calenaar.

Cancelled Appointment Information:
Date/Time: 03/29/2023 17:30 EDT

Need to Reschedule?
Do not reply to this message. This message is sent from an unmonitored mailbox.

Prompt: (1

Pretend you are a senior UX writer and expert computer coder. Revise this email using best
practices. Use color, bolding or any other callouts as appropriate. The audience is from a wide
range of educational backgrounds and accessibility issues. Make the output format html code.

\[original email text was inserted here]

~

J




Output: Healthcare Email Revision

hitmil

< |DOCTYPE

<html

Appointment Cancellation

<head>

<meta
<meta This is a cancellation notification for your previously scheduled appointment. Please

{style> remember to remove this appointment from your calendar.
body {
Y Cancelled Appointment Information:

« Date/Time: 03/29/2023 1730 EDT
« Provider: Neuhoff

Please do not reply to this message. It comes from an unmonitored mailbox.




Prompt Follow-Up: Email Revision

™

G

Are the colors and contrasts levels used in the email 508 compliant?

The color choices in the provided email HTML code may not be fully compliant with Section
508 standards, specifically with respect to the contrast ratio between text and background
colors. To ensure compliance with Section 508, you can adjust the colors to meet the

required contrast ratio of at least 4.5:1 for normal text and 3:1 for large text (18pt or 14pt
ofo]le)}

Here is a revised version of the code with updated color choices to ensure compliance with

Section 508 guidelines:

html [C] Copy code




Revised Output: Email Revision

html

< IDOCTYPE
<html

<head>
<meta
<meta
<style>
body {

Revision:

] Copy code

Appointment Cancellation

This
reme

Cant

Plea

Appointment Cancellation

This is a cancellation notification for your previously scheduled
remember to remove this appointment from your calendar.

Canceled Appointment Information:

YR (- 03/29/2023 17:30 EDT

+ Provider: Neuhoff

Please do not reply to this message. It comes from an unmonitored mailbox.

appointment. Please




Distress Signal Modal

This is a feature in telehealth videoconferencing platform that
allows victims of domestic violence to discretely indicate to their
provider that it is not safe to talk at the moment

Convert six pages of SOP for provider
response into an informative modal for
providers when the signal is activated

Output: Provider View

Signal has been activated (i)

Do not acknowledge the signal verbally or in chat.

Use eye contact and discreetly nod to affirm, then
switch to a harmless topic.

Remain online to observe facial expressions and
body language to assess the situation.

If needed, end the call discreetly with an excuse and
an offer to reschedule.




HTML Revision of Video Quality Adjustment
Interface

Preset options

Screen Sharing Quality /
Screen Sharing Quality 30 FPS
) Slideshow (0 Standard Video ' High Speed Video
@
Slideshow High Speed Motion Or set a custom Screen Refresh Rate:
[
FPS (Frames Per Second): Frames Per Second:| 15 |
Range 1 to 30 30
Higher FP5 uses more bandwidth

Indicate relationship

between fps and
bandwidth 16




Prompt Tips...

e Don’t put in anything confidential!

e Give it a persona

e Be specific

e Specify an output format

e Specify the audience

e Don’t tell it “what not to do”

e Give it examples as a writing style guide




Other Uses...

Workshop/Interview/User testing script generation: Generate user testing scripts

Survey design: Create well-crafted survey questions and questionnaires

Competitive analysis: Analyze competitors' strategies, identifying strengths, weaknesses, etc.
Workshop facilitation: Generate workshop activities, icebreakers, and discussion prompts
Rapid idea generation: Brainstorm creative

Brand voice development: Help develop and refine a brand's voice

Persona creation: Creation of detailed user personas for more effective personalization
Concept validation: Analyze and validate concepts, ensuring they align with the client's goals
Content generation: Generate marketing copy, blog posts, social media content, and more
Journey mapping: Create detailed user journey maps that identify key touchpoints

Chatbot development: Integrate ChatGPT into chatbot interfaces to provide natural interactions
Presentation creation: Generate engaging presentation content and visuals

Client communication: Craft engaging emails, proposals, and reports for clients

Accessibility analysis: Evaluate the accessibility of experiences for users with different abilities
Internationalization: Generate localized content for global audiences




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11: Healthcare  Email Revision
	Slide 12: Output: Healthcare Email Revision
	Slide 13: Prompt Follow-Up: Email Revision
	Slide 14: Revised Output: Email Revision
	Slide 15
	Slide 16: HTML Revision of Video Quality Adjustment Interface
	Slide 17
	Slide 18

