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• An incredibly powerful conversational tool 

designed to generate contextually relevant 

responses in a manner like human 

conversation

• Can be used for things like providing answers 

to questions, summarizing, brainstorming, 

creating content, facilitating dialogue, and 

even writing code across numerous subjects 

and fields.

Generative 
AI Is…



Write Data-
Based User 
Stories

Feed in sticky notes 
from a Miro board



Miro Board Workshop on Developing User Stories



Prompt: “Use this data to write user 

stories on app feedback”

Twelve data-based user 
stories in 2  minutes Sticky Notes Exported to Excel



Summarize Vision
Workshop Results 
to Create 
Vision/Mission 
Statements
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1. Empowering patients through 
PGHD:

Goal: Increase patient engagement 
and ownership of their health 

through the collection and use of 
PGHD.

Strategy: Patient education on PGHD, 
development of user-friendly PGHD 
tools, integration of PGHD into care 

plans.

2. Enhancing clinical decision-
making with PGHD:

Goal: Improve the quality and 
efficiency of clinical decision-making 
through the integration of PGHD into 

the care process.

Strategy: Provider training on PGHD, 
development of decision support 

tools, seamless integration of PGHD 
into electronic health records.

3. Leveraging PGHD for research 
and population health:

Goal: Utilize PGHD for population 
health management and research to 

improve healthcare outcomes.

Strategy: Development of population 
health tools, establishment of data 
sharing agreements, collaboration 

with research institutions.

Vision Statement
Our vision is to leverage the power of technology and patient-generated health data (PGHD) to transform the way healthcare is 

delivered, enabling patients to take control of their health and improve outcomes.

Mission Statement
Our mission is to develop innovative digital health solutions that seamlessly integrate PGHD into clinical workflows, empower 
patients to actively participate in their care, and drive better health outcomes through personalized, data-driven insights and 
interventions. We are committed to delivering solutions that are secure, reliable, and easy to use, and to working closely with 

healthcare providers, patients, and stakeholders to create a more connected and patient-centered healthcare system.

Pedestals



Requirements for Blood 
Pressure Dashboard

Input meeting 
transcript segments 

with prompt.

Output design 
requirements



I ran a factor analysis on survey data and found two underlying 
factors: 1. Engagement, and 2. Customization. I then ran a two-step 
cluster analysis on the regression scores for each participant on each 
factor. The mean regression scores appear in the following table. 
Please write a description of the characteristics of each group, then 
compare and contrast them on the most salient points.

Prompt:

Generative AI Knows Statistics

From Provider Data Visualization Survey

Summarize Statistical 
Results to Create Mini 
User Archetypes

• I ran a factor analysis on survey data 
about user needs for data visualization

• Fed the output into ChatGPT custom 
agent

• Asked for descriptions of user archetypes



Even though it is better if the 
system can be used without 
documentation, it may be 
necessary to provide help and 
documentation. Any such 
information should be easy to 
search, focused on the user's 
task, list concrete steps to be 
carried out, and not be too 
large.

• Slightly below-
average engagement 
and some aversion to 
customization

• Comfortable with the 
default settings

• Appreciate the 
familiar aspects of 
the platform and 
may resist change

• Actively engaged and 
value the ability to 
tailor their experiences 
according to their 
preferences 

• Would likely be more 
satisfied with the 
overall experience 
when provided with 
customization options

• Prefer a minimalistic 
approach and have 
low engagement levels

• Avoid customization 
options and prefer a 
straightforward, no-
frills experience.

• Possibly because they 
don’t see benefits of 
personalized 
interactions

• High engagement levels 
but shy away from 
customization options.

• Enjoys using the 
platform as it is, without 
the need for 
personalization. 

• Value the core 
functionality and are 
content with the default 
experience provided.

• Least engaged among 
all groups with a slight 
preference for 
customization

• This might indicate that 
they are still open to 
personalized experiences

• They may also be 
dissatisfied with the 
current graphs because 
they lack advanced 
features

(27%)

Traditionalists
(28%)

Customization 
Champions (9%)

Simplicity 
Seekers (27%)

Engaged 
Conformists

Malcontents
(9%)

Output Descriptions of Provider Archetypes 
for Data Visualization 



33 Participants across five 

user group categories that 

were derived from the survey

Healthcare Email Revision
A large healthcare system sends out email notifications to patients that  look like they were 
written by a computer without any regard for engagement, readability or accessibility

Prompt: Pretend you are a senior UX writer and expert computer coder. Revise this email using best 

practices. Use color, bolding or any other callouts as appropriate. The audience is from a wide 

range of educational backgrounds and accessibility issues. Make the output format html code. 

[original email text was inserted here]

Revise appointment 
email reminders 
using best practices 
and html code



Output:

Output: Healthcare Email Revision



Prompt Follow-Up: Email Revision



Revised Output: Email Revision

Original:Revision:



Convert six pages of SOP for provider 
response into an informative modal for 
providers when the signal is activated

Distress Signal Modal

Output: Provider View

This is a feature in telehealth videoconferencing platform that 
allows victims of domestic violence to discretely indicate to their 
provider that it is not safe to talk at the moment
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HTML Revision of Video Quality Adjustment 
Interface

Current Proposed

Indicate relationship 
between fps and 

bandwidth

Preset options



• Don’t put in anything confidential!

• Give it a persona

• Be specific

• Specify an output format

• Specify the audience

• Don’t tell it “what not to do”

• Give it examples as a writing style guide

Prompt Tips…



• Workshop/Interview/User testing script generation: Generate user testing scripts

• Survey design: Create well-crafted survey questions and questionnaires

• Competitive analysis: Analyze competitors' strategies, identifying strengths, weaknesses, etc.

• Workshop facilitation: Generate workshop activities, icebreakers, and discussion prompts

• Rapid idea generation: Brainstorm creative

• Brand voice development: Help develop and refine a brand's voice

• Persona creation: Creation of detailed user personas for more effective personalization

• Concept validation: Analyze and validate concepts, ensuring they align with the client's goals

• Content generation: Generate marketing copy, blog posts, social media content, and more

• Journey mapping: Create detailed user journey maps that identify key touchpoints

• Chatbot development: Integrate ChatGPT into chatbot interfaces to provide natural interactions

• Presentation creation: Generate engaging presentation content and visuals

• Client communication: Craft engaging emails, proposals, and reports for clients

• Accessibility analysis: Evaluate the accessibility of experiences for users with different abilities

• Internationalization: Generate localized content for global audiences

Other Uses…
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