
 

 

 

 

  

Refund Policy 

 

We offer a 30-day, no-questions-asked return policy on products that are unopened and 
unused.  

The original purchaser must pay for the shipping costs and upon receipt of the returned 
items in their original packaging and condition, Blaze Organic Products LLC will credit your 
original method of payment for the products purchased, less delivery charges. 
Unfortunately, we cannot provide a refund or credit if beyond 30 days of the original 
purchase date. 

If you have a question about a product that you have purchased or wish to make a return, 
please call our Customer Service at: 855-844-8044 between the hours of 8:00 a.m. and 
5:00 p.m. CST. Or Email Us and we will be happy to assist you. 

To complete your return, we require a receipt or proof of purchase. 
Our address for authorized returns is: 
3709 Westway Street, 1-A, Tyler, TX 75703 

Shipping costs are non-refundable, and you will be responsible for the shipping cost of the 
return.  

We are not responsible for products during shipping. It is the Customers' responsibility to 
purchase insurance or guaranteed shipping. 

 


