SHRI SANT RAM COLLEGE OF EDUCATION, KACHHWA
STUDENT GRIEVANCE REDRESSAL REPORT
(Session 2024-2025)

1. Problem in applying for OTR

Complainants: All SC students
Date: 10 November 2024
Resolution: A workshop related to the issue was organized.

2. Mental Stress and Depression (Sudden Death in Family)

Complainant: Nikita (2404)

Date: 16 November 2024

The student was under severe mental stress due to the sudden death of
her brother.

Resolution:

- A counseling session was organized.

- Teachers were instructed to behave sympathetically.

- The student was encouraged to participate in co-curricular activities.

3. Financial Difficulty in Fee Submission

Complainant: Priyanshi( 2485)

Date: 22 January 2025

The student expressed inability to pay fees due to financial problems.
Resolution:

- 30 days extra time granted.

- 20% fee concession given.

4. Inappropriate Behavior by a Classmate

Complainant: Deepak (2500)

Date: 30 April 2025

Complaint regarding repeated inappropriate comments.
Resolution:

- Warning issued to the accused student. \fg%y

- Instructions given to follow code of conduct. ; /
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