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e ServiceOntario CLOMenL_ &6t Master Business Licence
QLM & 6L

e CRA ¢Lp6ULD Business Number (BN) LDDMILD HST/Tax L&l6Y

e Eating Establishment License — GIL_MJm6ootGL_IT [HSIfl16L
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e Zoning Compliance — 2_RI&6T QL LD GQIL_MJmesorGLIT zoning
bylaws 2_L_63T @)6001&8LD

e Business signage permits LOMMILD SIL_L HFeUTSH SRISSTILD

e Toronto Fire Services—QLIGCLIT& 60 fire inspection certificate
QLM & 60

LGS 2: 2 60016)| LITGISHMLIL| & DineSafe

e Toronto DineSafe jU16|&6T60 LRIGCHDL] (SIN&HMS CILITS)
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e Food Handler Certificate — Toronto Public Health—gj,ei)
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e Ontario Food Premises Regulation (O. Reg. 493/17)-¢3
&(bemLOUWITs LeTLIMMI:

o &rasrrg,rrULb, temperature control, storage, pest control

o commercial ventilation, refrigerators, grease traps (3IJIT6731[1)
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LGS 3: AODA, OHSA & TSSA (3161|560 LOMMILD Calem6V LIMGISTLIL])

e Accessibility (AODA)
o Accessibility ramps, wide entrances, accessible lavatories

o SN HG| 2aMLAILITE (1 &H@&LD AODA customer-service
training

e Fuel Equipment (TSSA) — QIGTL[JL6ITENTEL, LIGl6Y + Inspection
QEwwtuL. Geuevor(HLD

e Occupational Health & Safety Act (OHSA)
o Employee Health & Safety training
o “Health & Safety at Work” poster display

o Risk assessment and workplace violence/harassment policies

L&) 4: Liquor Licensing & Smart Serve

e Obtain AGCO liquor license, submit floor plan 30 days prior to
service

e All servers must hold valid Smart Serve certification

e Clearly display license; operate within permitted hours and signage
advertising rules

e Avoid violations (up to $250,000 fine for unauthorized alcohol service)



L& 5: HR, ESA, WSIB & Employment Rules

e Employment Standards Act (ESA) compliance: minimum wage,
breaks, overtime (44 hrs/week), notice period

e WSIB registration, injury reporting, certificate display
e Anti-Harassment & Safety training under OHSA

e Maintain employee records for 3+ years; issue payroll, CPP/El/Tax
deductions correctly

e For foreign staff: LMIA or other approved work permit process
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e Liability, business interruption, equipment, fire & worker-accident
insurance

e Employee handbook with policies, code of conduct, schedules,
benefits

e Use tools like 7Shifts / Homebase for scheduling

e Employ HRIS/HCM platforms for digital record-keeping, training logs,
recruitment docs

UGS 7: CLOeL &S TG (Lpemm&6l



e Privacy & PIPEDA: drafting clear privacy policy, consent for
customer data, security controls, breach response

e Environmental & Waste Management: grease trap installation,
waste segregation, sustainable service ware, water-energy
management (City of Toronto rules); fines up to $5,000

o Fire Safety & Building Code: proper fire extinguishers, smoke

alarms, exhaust hoods; fire drill plans, noise control guidelines to
avoid complaints

14 2026 @\6oT QMG SFUI-CFITHEM6UT LIL_Lg U160

L& Q&UWIUIGEU6TITIG ULI6m6
6U6MTS LIGl6Y & BN, Master License, Eating
10 [T:3) Establishment License
Health Inspection Inspection pass, report displayed
(DineSafe)
Food Handling Certified handler every shift
WSIB / Fire Registration, injury reporting, fire
Compliance certificate
Alcohol License AGCO license, Smart Serve training
AODA Ramps, signage, training, accessible

facilities

OHSA Training Policy poster, safety training, risk

assessments



Payroll & ESA
Compliance

HR Documentation

Insurance & Optional
Tools

Privacy & Data
Protection

Environmental
Procedures

Fire & Building Safety

Pay slips, tax deductions, break
compliance

Handbook, training logs, policy files,
record-keeping

Liability insurance, scheduling tools,
HRIS use

Customer consent, data security,
PIPEDA adherence

Waste management, grease traps,
sustainable tools

Code compliance for structure, noise,
exit signage
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