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STEP 1: Sunlife’s Email Set Up 
 
1. Upon coding, you will receive Welcome email from Sunlife to setup Sunlife’s 

email. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

STEP 2: Sun Advisor Management (SAM) Activation & Sun Smart 
Installation 
 
After setup the email, login to Sunlife’s email. You will receive another 2 email from Sunlife. 

 
1. Welcome email to activate Sun Advisor Management (SAM) account.  
 
2. Guide to install SunSmart apps 
 
 
 
 
 
 
 

 

michael.jackson@sunlife.com.my 

Sunlife@SLF12345 

MICHAEL JACKSON 



Welcome email to activate Sun Advisor Management (SAM) account 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Follow the instruction to setup SAM account. If you face any issue/problem while setting up 
the SAM account, please contact Mobility Service Desk via Telegram 
(http://t.me/MobilityServiceDesk_bot) 

 
 

Guide to install SunSmart apps 

 
Please do the pre-checking item as shows below, before continue with SunSmart 
installation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MICHAEL JACKSON <michael.jackson@sunlife.com.my> 

SLF12345 

Pre-checking items 

Copy and paste link in the Safari. 

TOKEN  

Dear MICHAEL JACKSON 

http://t.me/MobilityServiceDesk_bot


 

• Go to Safari and copy and paste link given in the email as show above.  

• Key in the Username : DIRECTAGENCY  

• Password is the TOKEN stated in the email. Please take note that the TOKEN is 
unique and has expiry date. Please ensure login before the TOKEN is expired.  

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

• If you do not receive an email to download SunSmart, please contact Mobility 
Service Desk via Telegram (http://t.me/MobilityServiceDesk_bot) and request link to 
download SunSmart apps.  

 

STEP 3: eLearning Completion 

 

• To complete the eLearning Modules, login to SAM account.  

• Click at Academy>E-Learning>New Recruit 
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SunSmart installation Guide 

http://t.me/MobilityServiceDesk_bot


 

• You are required to do and PASS all 5 eLearning modules.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IMPORTANT:  
You only can start to submit proposal via SunSmart after 24 hours complete and 
passed all 5 elearning modules.  
 

• Alternative to SunSmart apps, proposal also can be submitted via website at 
https://sunsmartw.sunlifemalaysia.com/login 
 

  

 
 

 
 
 
 
 
 
 
 
 
 

Module 1: Introduction Module 2: Compliance Module 3: Takaful as a Business 

Module 4: Products Module 5: ILP Guidelines 

SunSmart Web Version User Manual 

HAPPY SELLING ☺ 
 

https://sunsmartw.sunlifemalaysia.com/login

