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1. Purpose
This Social Media Policy is designed to protect the reputation of Banbury Blues, its members, and affiliated bodies, while encouraging positive and respectful communication online. It applies to all club members, players, coaches, parents/guardians, volunteers, and committee members.
2. Scope
This policy applies to all online activity related to the club, including (but not limited to):
· Facebook, Instagram, Twitter/X, TikTok
· WhatsApp groups
· YouTube, Snapchat
· Club website and email communications
· Blogs, forums, and any online public discussion involving the club
3. Guiding Principles
All social media activity should:
· Be respectful and inclusive
· Reflect the values of Banbury Blues and England Netball
· Protect the welfare and privacy of children and vulnerable adults
· Avoid bringing the club or the sport into disrepute
4. Acceptable Use
All members must:
✅ Use respectful and appropriate language
✅ Protect confidential and personal information
✅ Report concerns of abuse or inappropriate conduct
✅ Seek consent before posting photos/videos of others, especially minors
✅ Follow the Banbury Blues and England Netball Codes of Conduct and Safeguarding policies
5. Unacceptable Use
Unacceptable online behaviour includes:
❌ Posting abusive, threatening, or discriminatory comments
❌ Bullying, harassment, or intimidation
❌ Sharing confidential or private information
❌ Tagging children without parental consent
❌ Creating or sharing inappropriate memes, jokes, or imagery
❌ Misrepresenting the club or impersonating others
6. Club Officials and Coaches
Officials and coaches should:
· Use official club accounts or WhatsApp groups for team communications
· Avoid direct messaging with under-18s (unless in a group including a parent/guardian)
· Maintain professionalism at all times
· Never post criticism of players, umpires, or opposition online
7. Parents and Guardians
Parents are encouraged to:
· Support positive online engagement
· Monitor their child’s use of social media
· Report concerns to the Club Welfare Officer
8. Photography and Video Consent
· Parental consent is required before posting photos/videos of under-18s
· Photos must be appropriate and avoid revealing identifying details (e.g., full name, school, location)
· No live streaming or video recording of matches without permission from the club and all parties involved
9. Club Social Media Accounts
· Only designated individuals may post on behalf of the club
· All content must be in line with this policy
· Passwords should be shared securely with relevant committee members only
10. Breach of Policy
Breaches of this policy will be taken seriously and may result in:
· A warning or removal from club social media platforms
· Disciplinary action under the club’s code of conduct
· Reporting to England Netball or relevant safeguarding bodies
11. Reporting Concerns
If you witness or are the subject of online abuse or inappropriate conduct, report it to:
Club Welfare Officer: Rachel Bathe
Email: banburybluesnc@hotmail.co.uk

12. Review and Updates
This policy will be reviewed annually or in response to significant changes in legislation or England Netball guidance.
13. Acknowledgement
All members, parents, and volunteers are required to confirm they have read and understood this policy upon joining the club each season.
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