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No. PIS is not in breach of copyright legislation. 

Since as a provider of hosting services, the company has as an ethical principle to provide 

space, or host to any company or person without prejudice to what the latter is dedicated 

to. It also depends on the location of the company and the government laws to which it 

belongs. The role of the Pacific Internet Solution service company in this case is to provide 

the service as efficiently as possible to its customers. 

However, it is also the responsibility of informing users of certain policies of coexistence 

between copyright (government laws) and user rights in order to maintain a healthy and 

clear relationship between both parties. 

 

To explain it better, we will use the case of iinet vs. Roadshow Films as an example. 

In February 2010 the Federal Court of Australia, sitting as a single judge, delivered its 

decision in the iiNet case. The Federal Court concluded that the internet service provider 

(ISP), iiNet Limited, was not liable for its users' copyright infringements via the BitTorrent file 

sharing network. The film company plaintiffs then appealed to the Full Court of the Federal 

Court, which handed down its decision on 24 February this year. The Full Court agreed that 

iiNet was not liable. 

To explain the case made against iiNet, it is necessary to understand what the copyright law 

treats as infringement.  Copyright is a bundle of exclusive rights given to the owner of 

copyright in relation to certain types of "creative" works.  Not only is it an infringement of 

copyright to exercise these rights without permission, it is also an infringement to 

"authorize" another person to exercise these rights without permission.  In the iiNet case, 

the central question was whether the ISP "authorized" its users' infringements of the film 

companies' copyright. 

All three appeal judges in the iiNet case thought that it was open for iiNet to send warning 

notices and to suspend or terminate customer accounts when it receives allegations of 

copyright infringement. However, the two majority judges, who concluded that iiNet was 

not liable, found that the particular allegations sent by the film companies' representative 

were deficient because they lacked sufficient explanation about the data collection 

methodology. One of the majority judges also thought that the copyright owners should 

have made financial contributions to help iiNet put a "warning, suspension and termination" 

scheme in place. 
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