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The Company has the right to change Restrictions at its discretion unilaterally and extrajudicially. The amended Restrictions are 
brought by the Company to the general public by posting (publishing) relevant information on the Company’s website at the following 
address: https://prometeochain.io/restrictions. Amendments shall enter into force no earlier than twenty-five calendar days after their 
publication. No additional notice from the Company is required. The Parties unconditionally agree that silence (the absence of 
notifications of cancellation of the Contract or disagreement with the change of Restrictions) is recognized as the consent of the 
Customer with the amended Restrictions 

Restrictions on the use of the Ikarus platform 

By accessing, viewing or otherwise using the Ikarus platform, or any other related services, the Customer acknowledges that the 
Customer has read, understood and agrees to the restrictions on the use of the Ikarus platform (“Restrictions”) described below and 
that the Customer’s use of the Ikarus platform at all time is subject to these Restrictions. 

Basic Bronze Silver Gold Platinum Action if exceeded 

Ikarus messages 

Maximum messages 30 000 150 000 340 000 1 800 000 3 850 000 additional devices are 
blocked 

Maximum sms 
request 

20 20 40 75 100 additional device groups are 
blocked 

Maximum API 
Requests 

500 2 000 20 000 50 000 200 000 API suspended2 for 1 minute 

Stored data per 
devices 

100 MB 1 000 MB 5 000 MB 10 000 MB 10 000 MB channel suspended for 1 
minute 

Channel traffic per 
minute 

10 MB 50 MB 200 MB 1 000 MB 2 000 MB channel suspended for 1 
minute 

Messages per minute 300 5 000 50 000 200 000 500 000 channel suspended for 1 
minute 

Stream traffic per 
minute 

10 MB 50 MB 200 MB 1 000 MB 2 000 MB stream suspended for 1 
minute 

Stored data per 
device 

100 MB 10 000 MB 10 000 MB 10 000 MB 10 000 MB new messages are discarded 

Data available free  90 days 90 days 90 days 990 days 90 days Data are available forever in 
the network but accessible 
by the fee payment 

Basic Bronze Silver Gold Platinum Action if exceeded 

Ikaruds Platform 

Maximum access 
tokens 

100 1 000 10 000 30 000 1 000 000 additional access tokens are 
blocked 

Maximum devices 
limits 

0-100 101-200 201-400 401-600 +600 additional limits are blocked 

Maximum sms per 
device monthly

10 15 20 25 30 additional sms are 
blocked 

Maximum messages 
per day per device 

1 500 1 800 2 100 3 000 5 800 additional messages are 
blocked over 10% 

REST/MQTT traffic 
per minute 

50 MB 2 000 MB 3 000 MB 4 000 MB 8 000 MB platform suspended1 for 1 
minute 

REST API requests 
per minute 

200 2 000 10 000 200 000 1 000 000 platform suspended1 for 1 
minute 

Logs storage period 30 days 30 days 30 days 30 days 30 days obsolete log records are 
deleted 

Data available after to 
deactivated plan 

90 days 90 days 90 days 990 days 90 days Data are available forever in 
the network but accessible 
by the fee payment 

Account inactive 
deleted 

90 days 90 days 90 days 90 days 90 days Account delete 




