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TOM TAT
Chién dich “Nhan vi thuong” dugc nhom 3 trién khai véi s ménh giam bot ap luc vé sy hoan hao trong
tinh yéu cho cac cip d6i gen Y dang bit dau xay dung sy nghiép ddy khé khan ap luc. Chién dich cta chung toi
hudng dén viéc xay dung nhitng moi quan hé dya trén su thiu hiéu, bao dung va chip nhan 1an nhau. Quy trinh
thyc hién chién dich tuan theo sau budc cia mo hinh Integrated Marketing Communication (IMC) két hop véi

Social Marketing.

Bit dau tir bude 1: Phan tich (Analysis Phase)) nhom nghién ctru di xac dinh 13 van dé xa hoi, cac yéu td
tac dong, d6i twong muyc tiéu va hanh vi can thay ddi dua trén cac nghién ciru thyc tién va ly thuyét. Tai bude 2:
Xay dung chién luoc (Strategy Phase) chién dich tap trung phan doan ddi trong muc tiéu dé c6 thé xac dinh hanh
vi mong mudn va thiét ké chién lugc marketing mix phu hop. Budc 3: Thiét ké chuong trinh va truyén thong
(Program and Communication Design Phase) di mang lai nhitng ¥ tudng truyén thong sang tao nhu TVC phim
ngan va cac hoat dong trai nghiém. Dé dam bao tinh kha thi thi cac ¥ tuong duoc thir nghiém ki ludng & budc 4:
Pretesting. Budc ké tiép sau d6 dwoc trién khai trén dién rong tai budc 5: Trién khai (Implementation Phase).
Cubi bude 6: Panh gia va Kiém soat (Evaluation & Control Phase) tap trung do ludng hiéu qua dua trén cac KPIs

chi tiét, quan tri rai ro va phan bd ngan sach dy phong.

Chién dich sang tao tdo bao voi chudi hoat dong, tur trdi nghiém tuong tac “Nhan vi thwong — Hanh trinh
hoc yéu”, noi cac ciap do6i kham pha su ddi 1ap giira ky vong 1y tuong va thuc té dén phim ngan “Nhin vi thwong
— Piéu minh chwa n6i” cham dén cam xtic v6i thong diép "thau hiéu chinh 13 yéu" trong bdi canh “cd tich mix
hién dai”. MV “Nhin vi thwong — Hiéu chinh 12 yéu” véi giai diéu sau lang tiép tuc thu hat gidi tré, trong khi
dém nhac tong két két ndi cam xtic dén tir giong ca hoang tr tinh yéu Dtrc Phiic va Hoa Minzy. Tét ca dugc hd

trg boi truyén thong tich hop va sy tham gia ctia cac influencer dé chién dich BUNG NO-LAN TOA-TRE TRUNG
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THIET KE QUY TRINH

Dua trén quyén sach "Hands-On Social Marketing: A Step-by-Step Guide to Designing Change for Good"
tac gia Weinreich dd dua ra quy trinh cho mét chién dich tiép thi xa hoi (social marketing) ctung két hop véi cac
yéu t6 cong cy truyén thong tich hop nhdm muc tiéu thiic day thay doi hanh vi tich cuc trong cong ddng. Weinreich
cling cho théy viéc hiéu o vé thai do, hanh vi caa nhom doi tugng muyc tiéu thong qua cac bai nghién ctru thi
truong cling vo cing quan trong. Pay ciing s& 1a nén tang gitp xay dung duogc thong diép chung phu hop cho ca
chién, gitp d& tiép can va truyén cam himg dén nhém dbi twong. Cudn sach ciing chi ra rang chién dich thanh
cong can duoc thiét ké dua trén nhitng gi4 tri bén vitng va do ludng cu thé véi “muc tiéu quan trong nhat” tao

ra tdc dong xa hdi lau dai.

SOCIAL
MARKETING

\ge for Good

Step Guide

§ Sage

Hinh 1. “Hands-On Social Marketing: A Step-by-Step Guide to Designing Change for Good” (Weinreich,
2010)

Nedra Kline Weinreich ®

Quy trinh nghién ctru va xay dung chién luoc IMC theo hudng Social Marketing cho thuong hiéu PNJ

ctia nhém ching t61 trai qua 6 budc co ban nhu sau:

Bude 1: Dé tao ra mot chuong trinh (social marketing) hiéu qua, ban can hiéu rd van dé ma ban dang giai
quyét, di twong ma ban dang nhim téi va moi truong ma chwong trinh s& hoat dong. Giai doan (analysis phase)
str dung nghién ctru dé hiéu va tap trung vao cac yéu t6 co kha nang déng vai trd 16n nhat trong viéc cai thién van

de.

Budrc 2: Giai doan chién lugc (strategy phase), dua trén nhiing gi ban hoc dugc & giai doan phan tich
(analysis phase). Noo 1 nén ting ma toan b chuong trinh dugc xay dung. Két qua nghién ctru dugc st dung dé

phat trién mot chién lugc kha thi nham thay d6i hanh vi.
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Buwéc 3: Giai doan thiét ké chuong trinh va truyén thong (program and communication design phase) tuan
theo cac hudng din da dit ra trong chién luoc dé thiét ké cach tiép can téng thé cua chuwong trinh, cling nhu cac

thong diép can duoc truyén tai va cac tai liéu s& chuyén tai thong diép téi dbi twong muc tiéu.

Buérc 4: Giai doan thir nghiém (pretesting phase) bao gém viéc str dung cic phuong phép khac nhau dé
thur nghi¢m céc thong di€p va tai liéu vdi cac thanh vién cia ddi tuong muc ti€u nham xac dinh diéu gi hiéu qua
nhat dé dat duoc muc tiéu ctia chuong trinh. Khong hiém khi phai quay lai va thuc hién nhiéu lan gitta thiét ké va
thir nghiém dé thuc hién cac thay ddi can thiét trong thong diép, tai liéu hodc chién luoc téng thé va kham pha

liéu céch tiép can mdi c6 hi¢u qua hay khong.

Buwéc 5: Trong giai doan trién khai (implementation phase), chuwong trinh dugc giéi thiéu téi d6i twong
muc tiéu. Chuan bi 1a diéu can thiét dé thanh cong va vige trién khai can duge theo doi dé dam bao moi yéu td

duoc thuc hién theo ké hoach.

Buéc 6: Giai doan danh gia va phan hdi (evaluation and feedback phase) déanh gia hiéu qua ctia chuong
trinh n6i chung ciing nhu cac yéu té riéng 1¢ trong chién luoc. Panh gia dugc thuc hién xuyén sudt qua trinh phat

trién chuong trinh, khong chi ¢ cudi va phan hoéi dugc sir dung & moi giai doan dé cai thién chuong trinh.

6.
Evaluation

5.
Implementation

3.

Program and 4.
Communication Pretesting
Design

/ 2. Strategy Development \
/ 1. Analysis \

Hinh 2. IMC process for a social marketing campaign (Weinreich, 2010)
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CO SO LY LUAN

Transtheoretical Model (Stages of Change Theory) (Prochaska & DiClemente, 1983)

Mo hinh Transtheoretical hay con dugc biét dén tén goi 1 Stages of Change Theory (Ly thuyét cac giai
doan thay d6i) di mo ta chi tiét ting budc ma mot c4 nhan phai trai qua trén con dudng chip nhan thay do6i va
duy tri mot hanh vi méi (Prochaska & DiClemente, 1983). M6 hinh nay da dugc 4p dung vao nhiéu chuong trinh
thuc tién dic biét 1a di ung dung thanh cong trong nhiéu chuwong trinh Marketing xa hoi, dién hinh 13 nhiing
chuong trinh giup ngudi ding giam viée hit thude 14 hay khuyén khich ap dung nhiing bién phap hd trg gido duc
tinh dyc an toan. Theo 1y thuyét ciia mé hinh nay dé cap nim giai doan co ban trong qua trinh thay d6i hanh vi
clia mot ¢4 nhan, mdi giai doan s& gin voi mot trang thai tam 1y khac nhau cing mirc d6 sin sang thay doi twong

ung khéac nhau.

Stages of Change in the Transtheoretical Model

Unawareness and
lack of intention

Precontemplation

Considering change

and self-reflection Contemplation

Planning and

. . Preparation
overcoming barriers

Taking steps to

change behavior Action

Sustaining change
and preventing Maintenance
relapse

Hinh 3. Mo hinh Stages of Change Theory
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Giai doan 1: Precontemplation (Tién suy ngim):

Giai doan dau ndy, mot ca nhan van chua nhan thirc dugc ban than minh dang gip van dé hay dang c6 nguy co
d6i miat voi nhitng van dé tiém an. Ho nghi rang ban than khong can thay dbi gi ca va thuong khong quan tam
dén nhiing thong diép lién quan dén van dé. Tir d6 c6 thé thiy, myc tiéu chinh trong giai doan nay chinh 1a gitip
cho nhom dbi twong muc tiéu nang cao nhan thirc duoc vin dé bang cach cung cip ddy du, chinh xéac, d& hiéu va
phai gdy duoc sy chu ¥ dén ho. Céc thong diép nén dugc thé hién sao cho ndi bét tinh quan trong, cap thiét ctua

su thay doi vé van dé.
Giai doan 2: Contemplation (Suy ngim):

Day la giai doan ma nhom ddi tuong bat dau nhan théy duoc van dé ma ho dang gap phai. Ho phan van can nhéc
lidu rang minh c6 nén thay ddi hay khong, trong d6 nhitng loi ich va kho khan ma ho c6 thé giap phai khi chap
nhan thay d6i hanh vi 13 hai yéu t6 khién nhom d6i tugng suy nghi dén. Vi vay, trong giai doan nay muc tiéu
chinh cua viéc truyén tai thong diép 1a nén nhan manh nhitng loi ich ma nhém ddi tugng dat dugc khi ho chép
nhan thay d6i hanh vi, ddng thoi viéc tang nhimg ap luc tir xa hoi theo hudng tich cuc ciing 1a mot trong nhing

cach gitp thuc ddy quan trong.
Giai doan 3: Preparation (Chuan bi):

Khi nhém ddi tugng muyc tiéu suy ngam va quyét dinh minh can phai thay doi ngay, ho s& bat dau tim kiém thém
nhiéu thong tin cling nhu cac cach dé thay doi giai quyét vin dé. Trong giai doan nay, ho s& d& gap phai nhiing
kho khan, can trd vé mat thiéu thong tin hay c6 tam ly lo léng so that bai, khong lam dugce. Do do, dé gitp nhom
ddi tuong vuot qua kho khan tam ly va tranh vi¢c bo cudc gitra chung trong hanh trinh thay ddi hanh vi, cac nha
marketer nén truyén tai thong diép sao cho giup giam bét di cac rao can vé mit nhan thirc va nén c6 nhitg hudng

dan cu thé nhitng k¥ nang gitp ho trong qua trinh thyc hién thay doi.
Giai doan 4: Action (Hanh d§ng):

Giai doan nay nhom dbi tuong bat dau su thay doi ciia minh trong hanh vi thuc té, ho c6 xu huéng ludn tu danh
gia két qua nhirng gié tri nhan dugc tr su thay ddi d6, néu ho cam théy réng két qua nhan dugc khong tich cuc ho
c6 thé dimg lai hanh dong hodc tir bo qua trinh thay ddi. Vi vy, cac thong diép trong giai doan nay nén tap trung
khuyén khich, dong vién, cling ) gia tri tich cuc nhan dugc tir viéc thay doi. Viéc hd trg nhoém débi tuong cam

nhan dugc sy thay ddi tich cuc cling 1a mdt diéu quan trong trong viéc tang kha nang thuc hién lai.

Giai doan 5: Maintenance (Duy tri):
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Nhom doi tuong tiép tuc thyc hién su thay ddi trong hanh vi va dan dan bién né tré thanh mot phén quen thudc
trong cudc séng hang ngay cta ho va can su trg giup dé duy tri hanh dong, nhét 1a khi ho phai déi mat voi nhiing
kho khin, rao can. Boi thé, trong giai doan cudi cing ndy, cdc nha marketer nén dwa ra nhirng thong diép gitip
nhom ddi twong c6 dugc nhitng muyc tiéu cu thé, rd rang hon trong tuong lai, dua ra nhitng chi dan hiru ich dé duy

tri dong luc vuot qua nhitng kho khin gip phai va cam két gan bo lau dai véi hanh vi méi.

Trong bat ky hanh trinh ndo, khong phai luc ndo ca nhan thuc hién ciing di theo ding timg budc mot giai doan
trong hanh trinh 1y thuyét néu ra. Ho c6 thé ding lai, tir bo giita ching & mét giai doan nao d6 hay quay nguoc
lai thuc hién giai doan trude d6 mét 1an nita trong hanh trinh thay ddi hanh vi. C6 thé no6i mé hinh Transtheoretical
d3 hoach dinh va theo sat timg budc chan tir nhan thirc dén hanh dong ctia nhom dbi twong muc tiéu qua timg giai
doan, phan khuc cu thé nhom ddi tuong va tiép can tung budc mdt chat ché. Thong qua viée nham ding nhém
dbi twong ¢ ding giai doan, cac thong diép duoc truyén tai va chién luoc truyén thong ciing s& mang lai hiéu qua
cao hon.

Chu nghia Hoan Hao trong Tinh Yéu

Nghién ciru trong tai liéu nghién cru CHU NGHIA HOAN HAO ciia Flett va cong su (2018) dé cap dén cac xu

huéng hoan hao khac nhau trong mdi quan hé yéu duong:

> Hoadn hdo hudng néi (Self-oriented Perfectionism): Nhitng ngudi nay dit tiéu chuan cao cho chinh minh
cling v&i viée khao khat mot tinh yéu hoan hao tir ca ban than va ddi tac. Ho c6 xu hudng tin vao su giao
tiép va hd trg. Tuy nhién, doi khi c6 thé qua chii trong vao thanh tyu ¢4 nhan va quén di nhu cau that sy
ctia d6i tac va chinh minh.

» Hoan hdo huong ngogi (Other-oriented Perfectionism): Nhitng nguoi nay thuong doi hoi sy hoan héo tir
ngudi khac, dan dén viéc ho ky vong cao trong cac mbi quan hé. Tao ra ap luc cho ddi tac va co thé giy

ra mau thuan.

B6 qua nhu cau
ca nhan
Tiéu chuan céa
nhan cao

Tao ap luc cho
déi tac

g
@ e Ky vong quan hé
AT cao

Hoan hao hudng noi Hoan hao hudng ngoai
Self-oriented Other-oriented
Perfectionism Perfectionism

Hinh 4. Hai xu hwéng hoan hdo khéc nhau trong méi quan hé
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=> C4 hai hiéu ing nay duoc cho ring co tic dong xau dén tinh yéu cta ngudi tré, khién ho dau khd do chinh ky
vong hoan hao. Nghién ctru cia Vannier va O’Sullivan (2018) chi ra rang khi ky vong vé mot mdi quan hé 1y
tuong khong duoc dap (mg, mirc d6 hai 10ng ciia ¢4 nhan trong mdi quan hé giam dang ké. Sy khong thoa mén
nay xudt phat tir viéc so sanh mdi quan hé hién tai voi ky vong 1y tudng vé tinh yéu. N6 ¢ thé din dén cam giac
tht vong va thiéu su cam két voi mbi quan hé hién tai. Nghién ctru Galloway va cong su (2015) chi ra phim anh
va mang xa hdi co thé gia tang su ky vong hoan hdo trong tinh yéu dén muc tiéu cuc va doc hai trong mgt bo

phén gidi tré hién nay.

Sw Hoan Hdo va Hanh Vi trong Tinh Yéu

Theo Galloway va cong su (2015), 2 van dé sau duoc xem biéu hién cua sy hoan hdo va cach nd anh
hudng dén cac hanh vi trong mdi quan hé yéu duong. (1) Nhimng ngudi theo dudi cht nghia hoan hao thuong trai
qua cam gidc lo léng va ludn lo sg thit bai. Chinh diéu nay da gay ra tinh trang phu thudc cdm xuc va tu tao ap
luc dé duy tri mdi quan hé hoan hao. (2) Nhitng ngudi c6 xu hudng theo dudi chii nghia hoan hao thudng cé xu
huéng ddi pho véi xung dot bang cach né tranh hodc phét 10. Nguoc lai, ngudi c6 tiéu chuan thyc té va dé tinh

hon thuong tap trung vao giai quyét van dé bang giao tiép coi md va hop tac

Khi ky vong vé mot mbi quan hé 1y tuong khong duge dap ing, khong chi mirc d6 hai long giam ma con
anh huong tiéu cuc dén sy cam két cua ca hai. Nhimg ngudi c¢6 ky vong khong thuc té vé tinh yéu s& thudng dé
cam théy khong cam két hodc dau tu vao mbi quan hé hién tai, do sy so sanh lién tuc v4i mot phién ban 1y tudng

hoa ctia mdi quan hé (Vannier va O’Sullivan, 2018)
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THIET KE NGHIEN CU'U PINH TiNH

Péi twong nghién ciru

Déi twong tham gia phong van 1a nhimg ngudi & cudi gen Z (d6 tudi tir 22-30), 1a nhitng ddi tuong trong
tinh trang mdi quan hé dang hen ho hodc da két hon. Nham muc dich sb lvong mau tham gia khao sat mang tinh
da dang va toan dién hon, chiing t6i dua ra muc tiéu can bang s6 lugng nam va nit tham gia phong van. Diém
quan trong ctia nghién ctru chung t6i 13 tap trung hudng dén cac cip doi dang gip khé khan trong viée thau hiéu,
chia sé trong tinh yéu. Pic biét 1a cac van dé lién quan dén rao can trong giao tiép, suy nghi va nhitng cam xuc
khong thé hodc khong mubn chia sé v6i ddi phuong. Dé dam bao tinh trong tAm cua chién dich, nghién ciru s&
loai trir cac c@p doi hién dang hoa thuan hoac da vuot qua giai doan xung dot. Chiing t6i chi tap trung hudng dén
khai thac nhiéu goc nhin tir nhitng cip doi trong trang thai chénh vénh, thiéu di sy thau hiéu trong mdi quan hé.
Hi vong rang tir két qua phong van, chiing t6i mong mudn hiéu rd nhitng nguyén nhan anh hudng dén sy bat dong,

tir d6 dua ra giai phap gitp mdi quan hé cua ho thau hiéu nhau hon.

Quy trinh nghién ciru

Quan sat thuc tién Xaydm}gdar.] t.)f'thao Phéng vén dinh
luan chitiéet tinh, t8ng hop d&r Phan tich,
1 liéu »| danh giava
4 chira
Nghién ctiu ly thuyét Competing Behavior Xéc dinh | Insight
khoa hoc Behavior objectives . khac hanh
Barriers + dé dinh
J Chira MBe_nefi_ts + »  hudng
- - otivations+ chién dich
Phéan tich bdi canh xa Chira doi tugng muc Competition +
hoi Viet Nam tiéu Influential Others

Hinh 5. Quy trinh nghién ciru chung
Budc dau tién trong quy trinh nghién ctru ctia ching t6i bit dau dau tir viéc quan sat thye tién xa hoi,
nim bt nhitng van dé xoay quanh céac cip doi dang gip phai. Mot diém thi vi ma chung t6i quan sat duoc rang
gifta nam va nir trong tinh yéu d6 chinh 1a c6 sy khéc biét twong d6i 16n trong suy nghi, ddc biét 1a vé nhiing ky

vong vé su hoan hao ctia minh trong tinh yéu, dan dén sy xa cach dan trong suy nghi va khong thau hiéu nhau.

Tir nhitng quan sat thuc tién, chung t6i bat dau hanh trinh tim kiém nhiing nghién ctu ly thuyét khoa
hoc c6 lién quan dén van dé nay, trong d6 chil nghia hoan hao trong tinh yéu duge chiing t6i khai thac sau sic

nhit trong tai liéu chu nghia hoan hao cua Flett et al. (2018). Tai liéu di cung cp cho chung t6i nhidu goc do vé
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hudng su hoan hao khac nhau sinh ra nhiing ky vong ly tuéng qua mtrc khong dugc dap ung s€ trd thanh nhirng

rao can ti€u cyc trong moi quan hé.

Ap dung nhiing Iy thuyét nén tang khoa hoc vao béi canh xi hdi Viét Nam, chung toi bat dau phan tich
chi tiét hon nhirng khia canh phu hop vé6i bdi canh thuc té. Trong d6, tu tudng A Pong va vai tro gi6i tinh hinh
thanh nén nhimg suy nghi khac nhau tac dong manh mé dén hai gidi, ngoai ra sy so sanh voi cac mdi quan hé
xung quanh trong tinh cam ciing duoc nhic dén 1a mot trong nhitng yéu t6 quan trong hinh thanh nén sy ky vong

qua muec.

Budc tiép theo clia quy trinh 13 can chi ra dbi twong muc tiéu ma chién dich cAn huéng dén dé thay déi
suy nghi va hanh vi ciia ho. Sau khi v& ra dugc chan dung chi tiét ciia nhom ddi twong muc tiéu 1a nhiing cap doi
dang gap phai nhiing rao can khong thau hiéu nhau, chia sé duoc véi nhau vi su so sanh, dat ky vong qua 16n cho
mdi quan hé, ching toi s& chi ra nhitng hanh vi d6i nghich (Competing Behavior) va muc tiéu hanh vi

(Behavior Objective) chinh cho chién dich tir nhém d6i tuong.

Tiép theo, nhom bt du tién hanh xay dwng dan bai thao luan chi tiét thé hién thong qua viéc xdy dung
bang cau hoi phong van dinh tinh bam sét 1y thuyét ciing nhu thuc tién sau d6 tién hanh phéng véin dinh tinh
true tiép va tong hop dir liéu thu thap duge. Tir két qua tong hop dir liéu phong van c6 dugc, ching ta xac dinh
dugc nhiing rao can (Barriers), dong lwe (Motivations), hanh vi @i nghich (Competition), nhirng yéu t6 anh
hwéng (Influential Others) va nhirg lgi ich dat dugc (Benefits) khi chap nhan giam ky vong. Tong hop cac yéu
t6 nay lai véi nhau, chung t6i s& c6 thé tién hanh phan tich, danh gia va chi ra Insight khach hang mot cach
chi tiét, thiu hiéu va sdu sic nhat dé dinh hwéng ding cho cic budc tiép theo trong chién dich.

MAiu nghién ctru ’ , ’ q

Chung t61 da tién hanh thuc hién phéng van dinh tinh truc tiép va qua google meet 33 nguoi. Theo biéu
d6 minh hoa lugng thong tin thu thap va sy bao hoa thong tin dudi déy, c6 thé thay sé lugng thong tin hiru ich thu
thap duoc bi chitng lai & ngudi tham gia phong van s 30. Chung t6i tiép tuc phong van thém 3 nguoi nira dé chic

chan lai khang dinh su bdo hoa thong tin nay va dimg thuc hién phong van.
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Minh hoa luvgng théng tin thu thap va su bao hoa thong tin
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Thit tv lan lugt cac dap vién

Hinh 6. Biéu d6 minh hoa lwong thong tin thu thdp va sw bdo hoa théng tin
Két qua nghién ciru ) ’ , ’
Trong s6 33 mau nghién ctru thu thap duogc, so luong dép vién nit 1a 17 dép vién (chiém 52%), so luong
dap vién nam 1a 16 dap vién (chiém 48%). Piéu nay cho thiy ring co su cin bing giita hai gidi tinh tham gia
phong van cua chung t6i, hoan toan dap tng dwoc muc tiéu ban dau 1a s6 luong miu tham gia khao sat mang tinh

da dang va toan dién hon.

Nam
48%
NO

52%

Hinh 7. Biéu do thé hién ti 1é nam nit tham gia phong van
Bén canh d6, sy phan bd do tudi cua dap vién ciing twong d6i dong déu, khoéng cé sy phan hoa qua 16n.
Trong d6, muc tudi 25 chiém sb lwong nhiéu nhit (7/33 dap vién) va mic tudi 30 chiém s luong thap nhat (1/33

dap vién). Do tudi tir 22 — 27 1a chiém phan 16n trong khao sat dinh lugng ciia ching t6i.
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Biéu do thé hién co cdu do tuoi
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Hinh 8. Biéu do thé hién co cau do tuoi

Sau khi tién hanh nghién ctru va phan tich, chung t6i di loc ra dugc nim yéu té bao gdm:

+ Yéu t6 anh huéng (Influential Others): cac mdi quan hé ban be, ngudi than, tu tuéng A Pong thim

nhuin, mang xa hoi, phim anh
+ Rao can (Barriers): tam 1y so sanh bén trong nhom ddi tuong
+ Hanh vi doi nghich (Competing Behaviors):

> Nam gi6i: ting ky vong hudng noi thuong cam thay ap luc, tu ti va dan vat.

> Nir gidi: tang ky vong huéng ngoai thuong dé cam thay thiét thoi, thiéu thdn trong mdi quan hé.

+ Déng luc (Motivations): ky vong ban than va ddi phuong co thé thay doi ¢ tuong lai, c6 nhiing budi

chia sé sau sac cung nhau va cam thong, thau hi€éu cho nhau nhi€u hon thay vi trach méc nhau.

+ Loi ich (Benefits): su chép nhén, bao dung va ndi luc thay ddi vi nhau sé& mang lai su thau hiéu, thoai

méi va gitip ca hai sdng that nhat trong mdi quan h¢, tinh yéu méi that sy 1au bén.

Ca nam yéu t6 trén déu co tic dong, anh huong déang ké dén hanh vi va thai do trong viéc thau hiéu, cam
thong va sin sang chia sé trong tinh yéu. Chiing t6i phan tich, danh gia nhiing yéu té nay dé chi ra duoc Insight

ctia khach hang dinh huéng cho ca chién dich. Cac phan tich chi tiét s& dugc dé cap & phan bén dudi.
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Ban bé, ngudi
quen

T tuc’mg A Dﬁng Mang xi hoi,
phim anh

Téam 1y so sanh(Bén
trong) Comparative
psychology

Nam gidi (tang ky vong hudéng noi)
Ap luc, tu ti, dan vat,..

Nir gidi (tang ky vong huong ngoai)
Cam gidc thiét thoi, thiéu thon.,..

Ky vong thay doi
& tromg lai

Cic budi chia sé Cam théng/Thau
cing nhau hiéu

v

Su chép nhén l1an nhav/ bao dung/ no luc thay doi

Behavior objective

Hiéu nhau

Hinh 9. So do tém tdt két qua khdo sdt

Tac djng manh
Téc ddng trung binh
Tac dong yéu
Yéu té anh huéng
Hanh vi déi nghich
Dédng lue
Réo can

Lot ich

Chia tay
hodc
ép bugc hanh
vi

SO PO TOM TAT
KET QUA
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STEP 1: PHAN TiCH (ANALYSIS PHASE)

Pady dwge “vi von” la phan
“nén méng vieng chdc”, nén

tang trong viéc két hop giita /
vin dé xi hi (Social Issues) .

va Brand Concept. No bao
gom thu thip va danh gid

théng tin d@é xdc dinh ré van
£ ‘ Implementation

dé xa hoi (Social Issues), cac

yéu 1 tac dong 3.
(Environmental  Factors), Program and 4,

. o ) Communication Pretesting
doi twong bi dnh huong Design
(Target Audience) di cung

. 2. Strategy Development

voi cach ma van dé nay anh
hieong dén cugc song ciia ho / 1. Analysis \

(Impact on Lives). Muc tiéu chinh ciia buéc nay la xdy dung co sé dir liéu day di dé lam nén tang phat trién
chién lwoc (Strategy Development), thiét ké chwong trinh (Program Design, va thuc hién hiéu qua
(Implementation). Khong thé khéng nhdc dén vai tro cia viéc nghién citu khoa hoc lién quan (Scientific
Research), phin tich béi canh xd héi (Social Context Analysis) va xdc dinh muc tiéu thay déi hanh vi cu thé

(Behavior Objectives).

Brand Concept

Hinh 1.1. Buéc 1 - Phén tich van dé
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1.1. Thau hiéu thwong hiéu PNJ

1.1.1. Thong tin chung

- Cong ty ¢6 phan Vang bac Pa quy Phi Nhuin (PNJ) 13 cong ty chuyén san xuat, kinh doanh va phan
phéi cac loai trang stc bang vang, bac, d4 quy, qua ting doanh nghiép, phu kién, qua lru niém, ddng hd deo tay,
vang miéng, cac dich vu kiém dinh chét lugng kim cuong, da quy, kim loai quy va kinh doanh bAt dong san. PNJ
dugc Plimsoll xép thir 16 trong top 500 cong ty nit trang 16n nhét thé giéi (2010).

- Ngay 14/9/2017, tai InterContinental (Hong K6ng) PNJ dugc vinh danh Top 3 giai thuong “Retailer of
the Year” (Nha Ban 1¢ ctia nim) va “Outstanding Enterprise of the Year —- ASEAN” (Doanh nghiép Xuit sic
khu viee ASEAN), do JINA (Jewellery News Asia) - tap chi uy tin chuyén nganh trang sttc Chau A cong b.

- Xuyén sudt 36 nim hinh thanh va phat trién, PNJ ludn nd lyc xay dung vi thé viing chéc trong 1ong ngudi
tiéu dung Viét Nam néi riéng va khu vuc Chau A néi chung. PNJ thuong xuyén dau tu vao viéc khao sat thi
truong thong qua nhiing bdo cdo chan dung khéach hang, bao cao strc khde thuong hi¢u va d¢ hai long khach hang
(NPS) hang nim d¢ hiéu r& nhu cau cta ho, dé dé xuat nhimng giai phap nham phuc vu khach hang t6t hon, nang
chi s6 NPS dat 8,56.

- La doanh nghiép kim hoan c6 hé théng ban 1é 16n nhat ca nudce, PNJ lién tuc khai truong cua hang, dén
nay da c6 hon 457 cira hang PNJ phéan bd tai nhiéu tinh thanh tai Viét Nam, sin sang dap tng nhu cau khach
hang moi ltc, moi noi. Ngoai thi truong trong nudc, PNJ ciing ¢6 mat tai 13 qudc gia trén 4 Chau luc, thuc day
tang trudng doanh thu cua PNJ.

TAm nhin: “Tré thanh cong ty hang ddu Chau A vé ché téc trang stic va ban 1¢ san pham tén vinh vé dep,
vuon tam thé gidi.”

Sir ménh: “PNJ khong ngimg sang tao dé mang lai nhitng san pham tinh té voi gia tri that dé ton vinh vé dep
cho con ngudi va cudc sdng.”

Hinh anh thwong hiéu: Mau sic ctia thuong hiéu dong mét vai trd quan trong trong viéc truyén tai ban sic
va gia tri ciia thuong hiéu. Mau vang kim twong trung cho sy thinh vuwong va giau c6, lam ndi bat chuyén mon
ctia PNJ trong ché téc trang sirc vang tinh x4o va cung cd méi lién két ctia cong ty véi sy sang trong va tinh té.
Nguoc lai, mau xanh PNJ tuong trung cho su tin tuong, hop tac, thanh cong va bén viing. Su két hop giira mau
vang vang va mau xanh PNJ trong thiét ké logo tao thanh mot bang mau hai hoa va ndi bat vé mit thi giac, thé

hién cam két cua thuong hiu vé thoi trang, phong cach cting nhu cung cap cac san pham va dich vu vuot troi.
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Tré thanh céng ty hang ddu Chau A
vé ché tac trang sirc va ban lé
san ph@m tén vinh vé dep,
vuron tdm thé gidi

PNJ khéng ngirng sang tao dé
mang lai nhimg san pham tinh té
v&i gia tri that dé toén vinh veé dep

cho con ngudi va cudc séng

Pat lgi ich khach hang va lgi ich
xa hdi vao loi ich cia
doanh nghiép

=@ CHINH TRUC
@ PE TRUONG TON

ﬁ KIEN PINH
BAM MUC TIEU

b 4 ‘: - - <, QUAN TAM
T % CUNG PHAT TRIEN

fl TIENPHONG
000 raQ KHAC BIET

=0 TAN TAM
== Vi KHACH HANG

Hinh 1.2. Cau chuyén thuwong hiéu PNJ (PNJ, 2021)
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https://www.pnj.com.vn/cau-chuyen-pnj.html?srsltid=AfmBOopU_faGQbZ1gZUPxrNdK80yXekiv47bWyq0Tqxfo0-nH0eGEbyv

“Nhén nit ti tao - F5 Refresh” tao da birt phé cho chién krgc 5 nim §6p theo, Trér thanh nha ban 1é

xut sic nhdt nganh kim hoan chdu A, hop téc véi a8i tae quic té Wat Disney.
A \ - 2 Céng bé tdm nhin méi, chinh thirc ré thanh Doanh nghiép xuft sic nhét nganh kim hoan chau A -
B UT PHA Théi Binh Duong, dugc Forbes Vigt Nam dinh gid 93,1 trigu USD. La doanh nghiép 5 nam iién ndm trong

top 10 doanh nghiép PTBV Viét Nam.
Vinh danh Nha sén xuit, ché tac rang sirc xufit shc nhéit ndm 2021 - gidi thuding nganh kim hoan thé gii
» 1999 Lién tyc m& réng phét trién thi truding mién Trung, mién Tay, JWA. Top 10 Doanh nghiép dat chuén van hoa kinh doanh theo B4 tidu chudn cla Thi tugng Chinh phil,
PNJ 06 mét tai 03 trung tam kinh 4 I6n cua ca nudc. ) Top 2 doanh nghiép PTBV trong nganh thurong mai dich wi.

» 2004 C4 phéin héa va 66n nhiin Huén churong Lao ddng Hang nhiit Top 5 "Doanh nghidp niém yét quan tri 5t 2022", Top 20 d nghidp Phit trién

¥ 2005 Nhan hiéu trang sirc cao cdp CAO Fine Jewellery m ddi.
» 2008 Cng bihinh anh nhén dién thuromg hiéu mdi vavinh dy G6n rhin Bén vimg trén san HoSE (2022), Top 1 Khdi Thuong mai Dich vu trong 100 Cong ty PTBV

s ~
Huiin chuong Dée lp Hang ba. tai Viét Nam (2022), Giai thudng Nhan su vi Sur phat trién Bén vimg Viét Nam tao HR
) i Award (2022).
eo]o0 ' ® .

JUY =L
Haudy tinly TIEN PHONG Kiéw lép KY TICH

3 28/04/1988 Cira haing Kinh doanh Vang Bac Phi Nhun déu fién ra di, » 2000 Niém yét o3 phiéu tai HoSE, doanh nghiép kim hoan dau §ién va duy nhét niém yét
» 1992 B3i tén tharh Cang ty Vang Bac D& Quy Phi Nhuan, dinh huéng t8n san chirng khoin cho dén nay.
sén xuét nir trang cdng nghiép, ddu tu méy mdc. cdng nghé. » 08/2009 Thanh lap Cong ty TNHH MTV Théi trang CAO.
» 1994 Phat tén mé rdng thi tnréng mién Bic. » 2012 Khénh thanh Xi nghiép PNJ Production (PNJP) va dinh huéing tr thanh nha ban 1é
» 1995 Dy manh hoat 6dng tiép thi, xdy dung thuong hidu trang sirc.
3 2013 Xéy dung sir ménh “Tén vinh gi tri dich thuc”.

» 2016 Tham gia H3i ddng Doanh nghiép vi sir phét trién bén vimg Viét Nam

» 2017 Doat gidi Doanh nghiép xufit sdc ASEAN v& Top 3 Nha bén I xufit sic Chau A do
JNA binh chon.

3 2018 Ky niém 30 nam hanh trinh giir tron niém tin vang. Bao cdo PTBV dat gii nhdt Chau A
véi hang muc phil hop véi 17 tdu chi PTBV clia Lién Higp Quéc.

Hinh 1.3. Lich sit phat trién ciia PNJ
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TUYEN BO ESG CUA PNJ:

"PNJ hanh dong 6 tréch nhiém d€ ton vinh vé dep
cia con nguoi1 va cudc song mot cach bén virng."

CAM KET QUANTRI

+ Chiing t8i ting cudng hiéu qua hoat déng cla HBQT

théng qua md hinh quén tri phit hgp theo thang I& quic
18 cor ché trdch nhiém gidi trinh va trong téc higu qua
vdi cdc bén lién quan.

+ Ching i thiic ddy can bang lgi ich cda Céng ty, cd

diing vdi lgi ich cta céic bén hitu quan bang cdc co
ch& kigm sodt loi ich, rii ro céng bang va minh bach,
va viéc tham van cdc bén cé lién quan dén hoat dang
kinh doanh.

+ Ching tai cam k&t thuc hanh cac théng 18 t6t v ké

toén thang qua viée dp dung céc chudn muc ke toan
quic t& va hé thing bdo cdo tai chinh, ké todn minh
bach va cang khai theo yéu cu v3 khuyén nghi cla
c4c co guan quan ly nhi nudc.

+ Ching t8i cam k&t minh bach théng tin doanh nghiép

va tuan thil phap ludt bing viéc trinh bay va céing khai
day i, kip thii céc thang tin doanh nghiép va tudn
thi t3t c cac quy dinh phap ludt lién quan dén hoat
dang kinh doanh.

Hinh 1.4. Tuyén bé ESG va cam két cia thwong hiéu
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NANG TAM HOAT PONG CUA CAC
UY BAN/TIEU BAN TRU'C THUOC HDQT

HDQT sé dau tu nguén lyc vé con ngudi va bo sung nang
luc cho cac Tiéu ban théng qua trién khai cac du an tu van
chuyén mén vé Quan tri rGi ro, Quan tri céng ty,... véi sur
tham gia cua don vi tu vdn va chuyén gia bén ngoai. HDQT
sé giao trach nhiém ré hon cho cac Uy ban/ Tiéu ban, co co
ché trao quyén phu hop dé cac Uy ban/ Tiéu ban cha dong
thire hién mét sé cong viéc trong chirc ndng — nhiém vu.

CAI THIEN MOI TRUO'NG KIEM SOAT
VA VAN HOA QUAN TRI RUI RO TAI PNJ

Tiép tuc trién khai cac sang kién néng cao ndng Iuc cua Ban
Kiém toan noi bo, phoi hop véi BPH dé dao tao Ban Kiém
toan néi bo va Trung tAm Quan tri rdi ro nham tang tinh hiéu
qua trong phoi hop gilra tuyén 2 va tuyén 3. K& hoach kiém
toan noi bo sé dugc HPQT quyét dinh nhdm dam bao co
thé bao quat cac rui ro trong yéu cla cong ty.

DAN DAT CAC HOAT PONG LAN TOA
VA PHAT TRIEN VAN HOA DOANH NGHIEP
TAI PNJ VA CAC DO'N VI THANH VIEN

HDQT xac dinh viéc dan dat tién trinh phat trién van hoa
doanh nghiép la nhiém vu cua HPQT. Do vay, HPQT sé chi
dao BDH trién khai cac hanh déng cu thé nham truyén ba
sau rong s ménh, tdm nhin va cac gia tri van hoa cot 16i
cua cong ty dén toan thé nhan vién, dong thai tich hop cac
gia tri van hod vao cac quy trinh lam viéc, quy tac (rng xur
va phuong thirc danh gié két qua cong viéc.

HOAN THIEN KHUNG QUAN TRI
CONG TY CHO MO HINH TAP DOAN
THEO CHUAN THE GIO1

Hién nay mé hinh quan tri céng ty tai PNJ da co ban hoan
chinh. HDQT sé t6 chirc dao tao bd sung va néng cao
nham gilp can bé lanh dao cla cong ty nam bt cac kién
thirc va thuc hanh vé quan tri céng ty theo chuin thuc hanh
tot. Co ché quan tri cong ty gitra PNJ va cac cong ty thanh
vién sé 12 linh vuc duoc wru tién dé nang cao. Co ché phan
quyén, giao quyén cung sé dugc xdy durng tai PNJ va gitra
PNJ vdi vai tro chul sé hiru va cac cong ty thanh vién nham
dam bao tuén thu phap luat va van hanh hiéu qua.

Hinh 1.5. Binh huong chién luoc ciia PNJ
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San pham/ dich vu:

Trén thi trudng nit trang voi qua nhiéu dbi thu va mang tinh canh tranh cao, PNJ di tré thanh mot trong
nhitng nha ché tac trang strc vang va bac thanh cong nhat Viét Nam, ndi tiéng nho uy tin chat lugng san pham va
gia ca tin cdy. Cac dong san pham chinh ctia PNJ bao phii gin nhu toan bd nhom déan sé trong d6 tudi lao dong
nén ngudn khach hang doi dao. Cac san pham PNJ duoc ché tic doc quyén, da dang bao phu tir nhan, day chuyén,

mat day chuyén, bong tai, lac, vong, day co, charm, kiéng, vang tai 1oc. Ngoai ra, PNJ con ¢6 danh muyc trang strc

cudi danh riéng cho céc cap doi.

Chiing Loai Chaét Liéu Déng Hang B Suu Tép Trang Sirc Phong Thay
Nhan Vang Trang Sic Binh Kim Cuaong MANCODE \E,w Trang Sic Theo Cung
Day Chuyén Bac Trang Suc Binh ECZ My First Diamond ?\E,T‘ Trang Sute Theo Ménh
Mt Déy Chuyén  Platinum Trang Sic Dinh D4 QuyVABAN QW Tray Cau PN Trang Sifc: Tré Em
Béna Tai T Stte Cona Naha Trang Sirc Nam
&ng Tai rang Stre Cén é P ;
& ? g Hane Kim Bao NhurY Trang Strc Tin Ngudng
Lac Trang Sic Binh Ngoc Trai Jasmine B5 Trang Strc
véng Trang Suc Binh CZ Tiny Pearl Best Seller
Charm Trang Sirc Khéng Binh Ba Euphoria Hang Dat Trudc ;\E}*}'
Day Co Trang Suc Vo Sunnyva
Kiéng Kim Cuaong Vién Audax Rosa
Vang Tai Loc DNA VOL 4
The Shining Princess
Lucky Me
Hinh 1.6. Danh muc trang sivcc cua PNJ
Theo Muc Dich Chiing Loai Déng Trang Sirc Chat Liéu Bo Suu Tap
CAu Han Nhan Cap Kim Cuong Vang 24K Tréu Cau PN ;\t}*@'
K&t Han Nhan ECZ-CZ Vang 22K The Heart Of Gald %e%
Ky Niém Day Ca Khong Binh Ba Vang 18K The Story In Your Rings
Kigng ba Mau Wang 14K The Moment
vong Tay Vang 10K Bau V&t Phu The
Lac Hanh Phic
Béng Tai

WM&t Day Chuyén

Charm

Long Phung Sum Vay
Vi Khic Tinh Yéu
Thién Duyén

B&n Mua Yéu Thuong

Hoa Tinh Yéu

Hinh 1.7. Danh muc trang sirc cuoi danh riéng cho cac cap doi
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Phén khiic cao cAp: gdm cac san pham tir chit liéu cao cép tir vang 18K, 24K, bach kim, da quy cao cap
(kim cuong, ruby, emerald). Nhitng san pham nhan va vong tay duoc thiét ké mang huéng phong cach sang trong
va ddng cap, doc ban rat phu hop cho viée 1am qua ting cao cip. Pay la cac san pham duoc ché tic tir vang 18K,
24K hoic bach kim, két hop cung da quy cao cdp nhu kim cwong ty nhién, ruby hodc emerald. San pham tiéu

biéu trong phan khuc nay 1a nhan kim cwong Signature Diamond hay vong tay Eternity 24K, v6i muc gia tir 35
triéu dong tro 1én.

Hinh 1.8. Vong tay Eternity 24K va nhan kim cuong Signature Diamond

Phén khiic trung luu: gdm cac san pham van sir dung chét liéu kim cuong va vang trang nhung thiét ké
t6i gian va thanh manh hon, ndi bat v6i nhiing thiét ké c6 dién nhung trudng ton theo thoi gian. Tiéu biéu 1a nhan

vang trang Swarovski hodc vong tay Minimalist Gold, c¢6 thiét ké gon nhe, d& ph6i v6i nhidu phong cach véi mire
gia pho bién tir 8 dén 20 triéu dong.
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Hinh 1.9. Lac tay Minimalist Gold

Phin khiic binh dan: Danh cho ddi twong khach hang pho thong, cac san pham ¢ phan khiic nay sir dung

chét liéu vang 10K, bac cao cép hodc két hop dé4 nhan tao, vdi thiét ké don gian nhung tinh té. Mot s san phém
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tiéu biéu 1a nhin bac Sterling Sweetheart hodc vong tay Lucky Charm, véi mirc gia dao dong tir 1 dén 5 triéu

ddng, phu hop cho hoc sinh, sinh vién hodc ngudi méi di lam.
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Hinh 1.10. Vong tay Lucky Charm
B0 nhan dién thwong hi¢u:

Mau sic ciia thwong hiéu: dong mot vai tro quan trong trong viée truyén tai ban sic va gia trj caa thuong
hiéu. Mau vang kim tugng trung cho sy thinh vugng va giau cé, lam noi bat chuyén mon ciia PNJ trong ché tac
trang strc vang tinh xdo va cung cd mdi lién két ctia cong ty véi su sang trong va tinh té. Nguoc lai, mau xanh
duong dam ctia PNJ tuong trung cho su tin tuong, hop tac, thanh céng va bén vimg. Su két hop giita mau vang
vang va mau xanh PNJ trong thiét ké logo tao thanh mgt bang mau hai hoa va ndi bat vé mit thi giac, thé hién

cam két ctia thwong hiéu vé thoi trang, phong cach ciing nhu cung cap cac san pham va dich vu dang cap.

Logo: mang biéu tuong cach diéu hinh vién kim cuong — mot loai d4 quy nhat trong céc loai d4 quy dai
dién cho su truong ton, sang trong va minh bach. Biéu tuong thiét ké logo ctia PNJ thé hién rd nét rang cac lanh
vuc hoat dong ciia cong ty rat da dang nhung déu dua trén nén tang 14 nhiing gia tri c6t 161 da duoc xay dung va
khong ngimg duoc cang ¢d. Ngoai ra, 5 tia sang tir biéu tugng tuy don gian, manh mé& nhung van toat 1én vé uyén
chuyén, cach diéu — mang tinh dic trung cho nganh ché tac kim hoan. 5 tia sing con 1a tuong trung cho 5 nguyén

t6 ngil hanh, thé hién sy van hanh va phat trién khong ngimg ctia PNJ.
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Hinh 1.11. Logo PNJ (PNJ, 2021)

Slogan: “Niém tin va phong cach” — khang dinh PNJ s& 1a nha ché tac va phan phdi trang sirc mang dén
nhitng san pham khong chi chat lugng ma con 1a mot nguoi ban ddng hanh cing khach hang gitp ho tu tin thé

hién c4 tinh va phong cach riéng

Cic yéu t6 khac: Bao bi, hop nhin ciia PNJ duoc thiét ké don gian nhung v6 cling sang trong, thudng sir
dung gam mau xanh navy két hgp vang anh kim hodc bac anh kim, 1am ndi bat sy cao cép va chin chu trong timg
chi tiét. Cac ctra hang tryc tiép cta PNJ duoc thiét ké voi khong gian t6i wu, rong rai két hop voi dnh sang vang
diu nhe tao cam giic gan giii nhung khong kém phan sang trong. Két hop véi trai nghiém truc tip, cac nén tang
k¥ thuat sé cua PNJ duoc thiét giao dién dong nhét vé bd nhan dién thuong hiéu tir website, mg dung di dong
dén cac kénh mang xa hdi vdi tone mau va phong cach tdi gian, dé nhan dién, tao su két ndi muot ma gitra trai

nghiém tryc tuyén va tryc tiép.

Hinh 1.12. Bao bi cua PNJ
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Hinh 1.13. Cvra hang PNJ

Hinh adnh thwong hiéu xiy dung - Brand personality: Sincerity (Su chan thanh):

PNJ xay dung hinh anh thuong hiéu dya trén tinh cach chan thanh thé hién qua su tin tim, gén glii va
dang tin cdy trong timg san phdm va dich vu. Qua timg cam két v& chat lvong san phdm cao minh bach tir khau
cong bd ngudn gde nguyén lidu dén timg quy trinh ché tac dung chuan muc. Bén canh d6, thwong hiéu ciing rat
quan tdm dén viéc xay dung mdi quan hé v6i khach hang thong qua viéc luon ludn lang nghe, thau hiéu moi nhu

cau va mong muon.

Ngoai viéc xdy dung chién lugc phat trién, trong cac chién dich truyén thong, PNJ thuong hudng dén
nhiing thong diép nhan van, truyén cam hing vé tinh yéu, gia dinh va gia tri tinh than, ton vinh 1én nhing tinh
yéu dich thyc. Su chan thanh ctia PNJ con dugc thé hién qua nhitng dong goép ¥ nghia ctia cho cong dong nhu cac
chuong trinh tir thién, hd trg phu nir va tré em, gop phan lan toa gia tri bén vitng. Tat ca nhitng diéu nay tao nén
mot PNJ khong chi 1a thuong higu trang strc cao cap, ma con 1a ngudi dong hanh dang tin cay luon mang lai su

gan giii va chan thanh trong tam tri khach hang.
.ﬁ"/ﬁ'." Z ;43’// ) e _:4"/7 //,}‘~'/:f"/",7////.///v//
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Hinh 1.14. PNJ dwgc vinh danh la “Doanh nghiép vi céng dong” nam 2023 (VN Express, 2023)
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https://vnexpress.net/pnj-duoc-vinh-danh-doanh-nghiep-vi-cong-dong-2023-4677539.html

1.1.2. Cau chuyén truyén thong da ké

PNJ da khéo 1éo 1dng ghép nhitng yéu t6 tinh tiét, cdu chuyén gidu cam xtc vao cac cau chuyén truyén
thong ctia minh bang cach tap trung vao nhimg chu dé gan giii va dé dang ldy di nudc mét nguoi xem nhu gia
dinh, tinh yéu, thyc hién st ménh “ton vinh tinh yéu dich thuc” ctia minh. Cac TVC dugc PNJ xay dung khong
chi ding lai v6i muc tiéu quang ba san pham ma con thong qua dé giri gdm nhitng théng diép mang tinh nhan
van sau sic, phan anh chan thuc timg khoanh khéc doi thuong diy y nghia. Thong qua d6, PNJ ciing ngam khing
dinh réng thuong hi¢u khong chi thuc hi€n sit ménh ton vinh vé dep bén ngoai ma con ca nhiing gia tri tinh than
cbt 131 bén trong. Nhitng vi du dién hinh cac ciu chuyén ma PNJ da khai thac c6 thé ké dén nhu TVC “Tinh yéu
dich thuc” (2018), “Tinh yéu c6 can dep nhu mo” (2021), “Trao nhau khoanh khic, ghi ddu mét doi” (2023),
“Chi can c6 nhau” (2024).

Bén canh d6, PNJ con vo cung tinh té va thong minh khi tan dung nhirng dip 18 16n nhu 20/10, Valentine,
Tét dé ra mit va déy manh céc chién dich truyén thong cua minh. PNJ da khon khéo lya chon gén lién chién dich
ctia minh véi nhitng cam xtc thuc té ciia ngudi xem nhu viée ting qua dé bay t6 10ng biét on cha me hay gui gim
101 cam on siu sic ciia minh vao mot moén qua trang stic nho dé bay to tinh yéu thuong cia minh dén nguoi ban
doi. Nho sy thong minh va tinh té y da giap cho PNJ cham duoc dén gan hon trai tim nguoi tiéu dung, bién san
phém cua thuong hi¢u tré thanh vat ky niém, nguoi “chimg kién” & mdi dip dac bi¢t. , PNJ mot 14n nita kh:flng
dinh lai vi thé thwong hiéu trang sirc luén dong hanh cting moi nha & moi khoanh khic yéu thuong trong cudc

song.

1.1.3. Pinh hwéng truyén thong
Théng qua nhitng chién dich, cAu chuyén ma PNJ xay dung, chiing t0i c6 thé rit ra dugc vai xu huéng truyén

thong cua PNJ nhu sau:

« PNIJ sir dung dan cast khong qua néi tiéng, moi dién vién binh thuong mang nét chén thét, gin giii. PNJ
thuong lya chon nhitng guwong mat maéi hay tham chi 1a moi ngay chinh nhitng cap do1 ngoai doi thuc.

Diéu nay giup TVC ciia PNJ ludn giir duoc nét doi thudng nhat ma chi PNJ méi co.

« PNIJ ludn xdy dung va thé hién thong diép qua viéc ké lai nhitng cau chuyén hét sirc doi thuong, gan giii
va d6 hoan toan 14 nhitng cau chuyén cé thuc trong cudc sdng ma tin rang bat ky ai ciing timg gip phai

hay chung kién (st dung hinh thuc storytelling)

e PNJ khong ngai di nguoc lai voi nhiing tiéu chuén, chuén muc hay dinh kién x3 hoi trén hanh trinh thuc
hién stt ménh “Ton vinh tinh yéu dich thuc” cia minh.

e Amnhac ma PNJ st dung luon c6 giai di¢u piano nhe nhang, du duong tao cam gidc dé chiu va kich thich,
thac ddy cam xuc nguoi nghe dat dén cao trao
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 PNJ lu6n nhiing thwong hiéu ctia minh vao trong tir nhitng tiéu tiét nho dén 16 1iéu, tir trang phuc dén bbi

canh dén san pham logo ciing déu duoc PNJ thé hién tinh té va rd nét

 Dang dan hudng dén viéc két hop ciing nhitng nghé si ndi tiéng tao ra nhitng MV ca nhac dé thu hat 16n

hon dén cac khan gia dbi twong tré nhung ndi dung truyén tai van giir nét chan that.

e Xu hudng danh manh vao Social Marketing sau d6 két hop véi cac chién dich Commercial Marketing

cudi cung dung doi sale chuyén nghiép dé chdt don (thong tin nodi bd).

Dinh hudng truyén thong nay cua thwong hiéu mang lai nhiéu vu diém ndi bat. Mot trong nhitng diém
manh dau tién d6 1 lva chon x4y dung nhitng cau chuyén truyén thong chan that, gin giii, bAm sat vin dé thuc té
x4 hoi, két hop cung dan dién vién khong qua ndi tiéng nhung lai d& dang tiép can va tao cam giac doi thuong
hon, tao nén sg¢i day két ndi cam xic manh mé véi nguoi tiéu dung. Bén canh do, viéc sir dung am nhac piano,
violin du duong, nhe nhang, dé chiu ciing viéc “nhing” mau sic thuong hiéu qua ting chi tiét nho tir trang phuc,
bdi canh hay dua san pham cta minh vao cau chuyén hét sirc tinh té, khéo 1éo giup PNJ tao nén sy tinh té rd nét
trong timg chién dich. Sy két hop an ¥ giita viéc thuc hién Social Marketing va Commercial Marketing gitip cho
PNJ tiép can dugc phan dong khach hang hon, gitp duy tri cac mdi lién két chit ch& vé6i nhiing chiée luge ban

hang thong minh, chuyén nghiép gitp t6i vu héa doanh thu.

Tuy nhién, bén canh nhitng uu diém trén, dinh hudng truyén thong ciia PN ciing con mét sé nhuoc diém.
Viéc xay dung nhiing cau chuyén “nguoi that viée that” dan dugc phé bién hon va mach truyén xay dung dugc
nhan xét 1a kha nham chan, thiéu sy “pha cach”, khéng c6 su thu hat 4n tuong 16n dén nguoi xem. Do d6, PNJ
can tiép tuc sang tao va tim kiém nhiing hudng di méi dé giit vimng sy doc dao trong chién luoc truyén thong cua

minh.

1.1.4. Hop tac véi Disney

Tir ndm 2019, PNJ da hop tac voi Disney mang dén nhimng san pham trang strc dugc thiét ké doc déo, tinh
té, xen 1an mot d& thuong tir cac nhan vat ndi tiéng dién hinh trong thé gidi Disney. Su hop tac 4n y nay gitp cho
PNJ vira mé rong dugc danh muyc san pham, bd suu tap trang sirc clia minh vira mang dén cho khach hang nhiing
mon qua trang sitc doc ddo mang gia tri vé mit vat chat 1an tinh than. Bo suu tap trang sirc két hop cung Disney
duogc ra mét khong nhitng giup thuong hiéu thu hut dong dao luong 16n khach hang ma day con 1a co hoi 16n dé
PNIJ néng cao gié tri thuong hi¢u khi hop tac voi mot thuong hiéu toan cu nhu Disney. Bén canh viéc mang lai
gié tri kinh té thong qua nhimg bo suu tap trang stc, sy hop tic nay con gitp tai hién song dong nhing cau chuyén
huyén thoai duoc ké lai vo cing tinh xao trong timg thiét ké ca PNJ. M&i san pham chinh 1a mdi cau chuyén ma
Disney da xdy dung 1én sudt hang thé ky qua, gitp khoi goi 1én nhitng ky trc tudi tho va tinh yéu danh cho nhiing

nhan vét huyén thoai. Thong qua day, PNJ khang dinh mét lan nira nhitng gia tri vuot thoi gian ma thuong hiéu
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mang dén cho khéach hang. Cau chuyén nay khong chi 1a vé nhitng mén qua tang, ma la vé cach ma moi mén

trang stc c6 thé trd thanh biéu twong cua tinh yéu, su két ndi va nhimg ky we dep dé.

ON

=i

COLLABO! g,

Hinh 1.15. Buéi Ié cong bé hop tdc thuwong mai ciia Disney va PNJ (VN Express. 2019)

1.2. Thau hiéu van dé
1.2.1. Nghién ciru khoa hoc lién quan
Chiui nghia Hoan Hdo trong Tinh Yéu

Trong tai liéu nghién ciru CHU NGHIA HOAN HAO, Flett et al. (2018) di dé cap dén cac xu huéng hoan

hao khac nhau trong mdi quan hé yéu duong:

« Hoan hio huéng ndi (Self-oriented Perfectionism): Nhiing nguoi nay dit tiéu chuan cao cho chinh
minh cling véi viéc khao khat mot tinh yéu hoan hao tir ca ban than va ddi tac. Ho c6 xu hudng tin vao sy
giao tiép va hd tro. Tuy nhién, d6i khi c6 thé qua chii trong vao thanh tyu c4 nhan va quén di nhu cau that
su cua d6i tc va chinh minh.

« Hoan hio huéng ngoai (Other-oriented Perfectionism): Poi hoi sy hoan hao tir nguoi khac, dan dén
viéc ho ky vong cao trong céc mbi quan hé. Tao ra ap lyc cho ddi tac va c6 thé gay ra mau thuan.

« Hoan hio theo xi hdi (Socially Prescribed Perfectionism): Nhitng nguoi ndy cam thay bi ngudi khac
ap dat tiéu chuan hoan hao 1én ban than. Chung dé& din dén su lo ldng/phu thudc vao dbi tac cing voi xu

huéng phan tng tiéu cuc nhu bo qua hodc trdn tranh khi gip xung dot
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=> (Ca ba hiéu tung nay duogc cho rang c6 tac dong x4u dén tinh yéu cua nguoi tré, khién ho dau khd do
chinh ky vong hoan hao. Nghién ctru ctia Vannier and O’Sullivan (2018) chi ra rang khi ky vong vé mot méi quan
hé 1y twong khong dugc dap tmg, mirc d6 hai 1ong ctia ¢4 nhan trong moi quan hé giam dang ké. Su khong thoa
man ndy xuat phat tir viéc so sanh mdi quan hé hién tai véi ky vong 1y tuéng vé tinh yéu. N6 c6 thé dan dén cam
giac that vong va thiéu su cam két v6i mbi quan hé hién tai. Nghién ctru Galloway et al. (2015) chi ra phim anh
va mang xa hoi co thé gia tang su ky vong hoan hdo trong tinh yéu dén muc tiéu cuc va doc hai trong mot bo

phén gidi tré.
Sw Hoan Hdo va Hanh Vi trong Tinh Yéu:

Theo Galloway et al. (2015), hai vAn dé sau dugc xem biéu hién cta sy hoan hao va cach né anh huong
dén cac hanh vi trong mdi quan hé yéu dwong: (1) Nhitng ngudi theo dudi chii nghia hoan hao thuong trai qua
cam giac lo lrfmg va luén lo so thit bai. gay ra tinh trang phu thudc cdm xtic va tu tao ap luc dé duy tri mbi quan
hé hoan va (2) Nhitng ngudi c6 xu hudng hoan hao thudng co phong cach ddi phd véi xung dot bang cach né
tranh hodc phdt 16. Nguoc lai, nguoi c6 tiéu chuan thuc té va dé tinh hon thudng tap trung vao giai quyét van dé

bang giao tiép cdi md va hop tac

Khi ky vong vé mot mbi quan hé 1y tuong khong duge dap tmg, khong chi mirc d6 hai long giam ma con
anh huong tiéu cuc dén sy cam két. Nhitng nguoi c6 ky vong khong thuc té vé tinh yéu dé& cam thay khong cam
két hodc du tu vao mdi quan hé hién tai, do sy so sdnh lién tuc véi mot phién ban ly tuéng hoa cua mbi quan h¢

(Vannier & O’Sullivan, 2018).

1.2.2. Boi canh Viét Nam

Trong bbi canh xa hoi hién nay ¢ Viét Nam, tu twong vin héa A Dong van dong vai tro quan trong ¢ anh
huong manh mé dén suy nghi, thai do va hanh vi ctia con ngudi, dic biét trong van dé vai tro vé gidi tinh. Theo
béo cdo cia BO Vin hoa, Thé thao va Du lich (2019), nhitng dinh kién x4 hoi vé vai tro gidi tinh trong xa hoi Viét
Nam van con ton tai manh mé. Trong d6, nam gidi thuong duoc ky vong 1a tru cot kinh té trong gia dinh, con ni
gi6i chinh 12 nguoi giir Itra, 1a hau phuong phia sau ngudi chong va phai ganh vac phan 16n cong viée gia dinh.
Qua d6, cho thay rang da co sy phén biét giita hai giéi tinh khong chi trong gia dinh ma con trong cac méi quan
hé xa hoi, c6 tac dong, anh hudng dang ké dén cudc sdng c4 nhan cua timg gidi. Mic du ngdy nay xa hoi ngay
cang tién bo, nhiéu vin hoa va tu tedng méi ciing duoc du nhap vao Viét Nam nhung nhimg dinh kién nay duong
nhu d3 an sdu trong tiém thirc mdi con ngudi tao nén sirc anh huéng vo cing manh mé khién cho viée thic day

su binh déng gi6i gap khong it khé khan,

Song song d6, mang xa hoi dang dan chiém linh va trd thanh mot phan khong thé thiéu trong cudc song

ctia ngudi Viét véi s6 luong ngudi dung 18n dén 77 triéu, chiém hon 78% dan sé Viét Nam, theo We Are Social
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(2023). Theo bao cao ciia UNICEF Viét Nam (2021), mang x4 hoi hién nay vira 1a mot cong cu giao tiép gitup két
ndi rong rii gitra nhitng nguoi dung vira 12 noi hinh thanh va thé hién nhitng xu hudng xa hoi. Pic biét mang xa
hoi va cac mdi quan hé ban bé xung quanh duoc cho biét 1a ¢6 anh hudng siu sic dén tdm 1y va hanh vi cua nhiéu

nguoi tré trong cac moi quan hé.

Trong qué trinh thay d6i vé tw duy xa hoi Viét Nam, nhat 1a vé viéc nhin nhan cac mbi quan hé giira hai
gidi, su bao dung va chép nhan 1an nhau 13 hai yéu t6 duoc cho 1a yéu tb thuc déy manh mé& nhit duoc trich dan
trong sach “Tam 1y hoc mbi quan hé” ctia tac gia Choi Kwanghyun. Khi con ngudi ta nhan dugc su tha thir, bao
dung va chap nhan con nguoi that ciia ho, ho s& ¢ xu hudng thay d6i dan trong cach tng xt, giup xay dung duoc
mdi quan hé 1au dai va bén viing hon.

1.2.3. Phén loai van dé
C6 thé thay déi
Van dé don gian Van dé quan trong
Cac thél quen. ]6| Sﬁl"lg, h|é‘u Cél th|én ta| Chll"ih su

lam, xich mich,... dé dang diéu
chinh trong vai tuan

nghiép,.. Can moét khoan thai
' trong va _ gian chap nhan va chd dgi
Thay doi dé thich nghi hgy déi vi tuong lai

— Daihan

Ngan han

an dé khé khan Van dé ban chat
Van héa, tén thugng tam ly, mau Ton gido, gia tri song, nhan
thuan gia dinh.. Can rat nhiéu thai dao,... Khé thay doi, chiu dung
gian dé hiéu va diéu chinh hoac r&i di

S AL EEREEEY | Chap nhan hoac chia tay

Khéng thé thay doi

Hinh 1.16. Phdn logi véan dé
Dua trén két qua khao sat va phan tich so bd, chung toi phan loai van dé theo hai yéu t6 chinh d6 1a Dai
han — Ngan han va van dé co thé thay d6i duoc — khong thé thay d6i duoc. Theo d6, chung t6i da xac dinh dugc

bon van dé chinh hién tai c6 lién quan dén chu dé nghién ctru.

Pau tién 1a van dé don gian nht chinh 1a dén tir cic thoi quen, 16i séng hay tir nhirng hiéu 1am, xich mich
tranh cdi nho trong méi quan hé ma co6 thé d& dang diéu chinh, giai quyét véi nhau chi trong vai ngay hodc vai
tuan. Van dé don gian nay chi cin ca hai ngudi ciing thay doi dé thich nghi véi nhau, ndm trong ving van dé ngin
han va c6 thé ty thay doi dugce. Thir hai 1a van dé quan trong c6 lién quan dén van dé tai chinh, sy nghiép, cong
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viéc. Van dé nay can mot khoang thoi gian tuong ddi dai dé cai thién dan vé mit tai chinh, cong viéc va dac bi¢t
phai c6 sy ddng cam, chap nhan va chd doi 13n nhau trong méi quan hé, ca hai phai cting nhau thay dbi vi twong
lai, nim trong viing dai han va c6 thé thay doi duoc. Thir ba 1a van dé khé khian lién quan manh mé dén vin hoa,
tir nhitng ton thwong vé mit tim 1y, mau thuan gia dinh. Van d& nay doi hoi ca ngudi bi chiu ton thwong va ngudi
dbi phuong phai that su kién nhan, nhin nai vi nhau va can rit nhiéu thoi gian dé thiu hiéu, bao dung va diéu
chinh cho nhau, ca hai phai cing nhau cb ging thay d6i ban thin minh hoic hoc cach chap nhan dan van dé d6
ctia @i phuong. Cudi cung 14 vin dé vé ban chit, c¢6 lién quan dén ton gido, nhitng gia tri séng c4 nhan cua mdi
ngudi. Van dé nay thuong rat kho dé thay doi hai ngudi trong méi quan hé nay phai chip nhan hoan toan chiing

hodc lva chon roi di.

Dua trén nhitng quan sat va phén tich, chung t6i quyét dinh lya chon hai vin d& chinh ma nhém tap trung
hudng dén giai quyét d6 chinh 13 van dé thir hai va thi ba (van dé quan trong va van dé kho khan). Nhitng van dé
don gian, co ban cac cip doi co thé ty giai quyét dugc bai chinh ho trong mdi quan hé vi thé chung ta khong can
mat thoi gian dé tap trung xay dung cho ca chién dich chi dé giai quyét van d& ma ban than cac cap doi ty xir Iy
dugc, con nhitng van dé vé ban chat, ton gido va gia tri song 13 nhitng thir thudc vé pham tri c4 nhan, thudc ban
chat riéng ctia mdi ngudi, 1a nhitng diéu ma chi can pham dén con ngudi ta s& khong thé chap nhan dugc, vi vy

s& rat kho dé thyc hién mot chién dich dé giai quyét van de.

1.2.4. Hanh vi d6i nghich va hanh vi ky vong

Behavior objective Chap nhén nhitng khia canh khéng hoan hao cia minh
va doi tac.

Competing Behaviors So sanh va Iy twong hoa quéa mirc, khong chap nhan
khuyet diém, ap luc.

Competing Mang xa héi, phim anh dwa ra thong diép vé tinh yéu

messages/messenger hoan hao.

Hinh 1.17. Hanh vi doi nghich va hanh vi ky vong
Theo két qua phan tich nhan dwgc, nhitng hanh vi ddi nghich xut phat tir sy so sanh va 1y tuéng héa qua
mirc vé mot tinh yéu trong mo hudng dén su hoan hao tuyét ddi trong mdi quan hé giira hai gidi. Ho khong chép
nhan nhimg khuyét diém cua ban than va déi phuong dan dén sy ap luc trong mdi quan hé. Sau khi trién khai va
thyc hién chién dich, hanh vi ky vong ma chung t6i mong mudn thay d6i chinh 1a ho chap nhan nhiing khia canh,
khuyét diém chua hoan hao cta chinh minh va d6i phuong, thau hiéu nhau nhiéu hon d¢é mdi quan hé duoc “dé
thé” thong qua thong diép ddi nghich anh hudng bai mang xa hoi, phim anh truyén tai nhimng thong diép tich cuc

vé tinh y€u hoan hao.
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1.2.5. Cac yéu t6 anh hwéng chinh

Bang 1.1. Phan tich cac yéu t6 anh hwéng chinh
Yéu to Noi dung

Mo ta chi tiét

Dan chimg

Ban be, ngudi
quen

Tu twong A Dong Mang x3 hoi,
phim anh

Tém ly so sanh(Bén
trong) Comparative
psychology

Nam gidi (tang ky vong hudmg noi)
Ap luc, tu ti, dan vat,..

Nir gidi (ting ky vong hudng ngoai)
Cam giac thiét thoi, thiéu thon,..

Ky vong thay déi

Céc budi chia sé
& tromg lai

Cam théng/Théiu
cung nhau

hiéu

A4

Behavior objective

Hiéu nhau

|
Thoai mai

Tac dong manh

Téc ddéng trung binh
Tac dong yéu

Yéu t6 anh huéng
Hanh vi déi nghich
Ddng lue

Réo can

Lot ich

Chia tay
hodc
ép bugc hanh
vi

Su chép nhén lan nhavu/ bao dung/ no luc thay doi Sd BO To M TAT

KET QUA
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Rao can

Tu twong A Pong

V6i nhimg tu tudng truyén thong A Dong, vai tro vé gidi
tinh da dinh hinh rd rang vé, suy nghi, quan diém, ky vong
tac dong sau sic dén cach nhin nhan ciia nam vfa nif trong
moi quan hé. Trong d6, nam gidi thudng bi dit ky vong
cao la nguodi dan ong tru cot trong gia dinh, chiu trach
nhiém vé van dé tai chinh con nit gidi bi dit trong khuén
mau voi vai tro 1a nguoi giit lira, 1a hau phuong phia saul
chong, cham soc, vun vén cho t6 4m. Chinh boi nhiing
khuon khé dinh kién tu tuong nay da “dong khung” gidi
han su tu do phat trién va nhéan thirc ¢4 nhan cua mdi giGi
va gay anh huong dang ké dén sy can binh dang trong mdi
quan hé chung khién cho ca hai ngudi cam thay ap luc vaj

thi€u di su thau hiéu, chia sé chan thuec.

Co 24/33 nguoi tham gia thao luan vé quan diém nay|

trong do nam bi anh huéng manh mé& hon nir.
= Co6 anh hwéng manh mé

Vi du: DBan 6ng 1a tru cdt, thuyén theo 14i gai theo chéng,

dan 6ng xay nha dan ba xay t6 am...

“D6i v6i trong tinh yéu thi vai bat cap nhé nhé thi hanh phic
tinh yéu s& khong bao gid gidm, nhung anh s€ khong hanh phuc
vGi ban than. Vi nhitng diéu d6 moi sy déu xudt phat tir dan ong
ma ra, chtrng té ban than anh van khong hoan hao” (Anh Truong,

29 tudi)

Mang xa hdi va phim

anh

Nhing chuan myc cao va thiéu tinh thuc té vé tiéu chuan
ngoai hinh, tinh yéu dugc tao ra bdi nhitng hinh anh 1y
tudng hoa trén mang xa hoi, phim anh, nhitng cau chuyén|
tinh yéu hoan hao d6 dé dang giy ra ap luc vo hinh 1én|

cac cdp doi ngoai doi thuc khién ho cadm thay moi quan|

“Minh luén tim kiém & dbi phuong dap ung du ba diéu d6 cho
minh, khi nhin nhiing cdp doi trén mang hanh phuc thi minh ludn|

lu6n muén 1a duge nhu vay” (Chi Vy, 22 tuéi)
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he ctia minh chua du tot, khong giéng nhu nhimg gi minh

lam cho ca hai nguoi déu roi vao trang thai thét vong, mau
thudn va mat di su hai long trong mdi quan hé. Theo két
qua thong ké cho thay nit gidi co xu hudng bi tac dong

nhi¢u hon nam.
C6 13/33 nguoi ¢6 cam gidc minh quan tam dén nd

= Anh huwéng yéu

“Chi khong mong doi qua nhiéu ¢ ddi phuong nhu phai 100%

lky vong. khién cho tim Iy so sanh trong tinh yéu tang lén|;1huf phim anh, chi can & mirc 60-70 1a duoc, quan trong 14 cai

hai do tiép nhén va thay ddi cua ho, vi du nhu minh thich nhitng
cai bat ngd trong dip 1& ki niém nhung ma ho quén nhung hém
sau ho van lam bu lai thi minh van ghi nhan su ) géng cua ho”

(Chi Phugng, 22 tudi)

“Chic 1a bi ap luc theo kiéu ciing chanh long. Ding 1 néu ma
n6 khong hoan hao nay né xuat phat tir thoi gian, tir su nghiép”

(Chi Linh, 22 tudi)

Ban be, nguoi quen

Cac mbi quan hé tr nguodi than, ban bé vo tinh tao nén
tam 1y so sanh hon thua trong mdi quan hé ca nhan. Khi
con ngudi ta nhin thdy sy hanh phtc hay nhiing hanh|
dong lang man, 1y tudng tir mdi quan hé khac nhidu ngudi
s& dé cam théy budn, thit vong va ap luc dé dat duoc diéyl
tuong ty hodc hon nhitng hanh dong 1y tudong kia ndy
sinh sy khong hai long trong mdi quan hé ciia minh. Sy
so sanh nay da lam tang ky vong, mong doi cua chinh|
minh va c6 thé gay ra nhimng vét niit, 1am mat di sy tran

trong nhiing gi minh dang c6 trong méi quan hé.

Theo két qua thng ké cho thiy nit gi6i c6 xu hudng bi

tac dong nhiéu hon nam.

C6 19/33 nguoi phong van dong tinh véi diéu trén

“Thay nguoi ta phat trién moi quan h¢ nhu y muon doi lic cling]
cam thay ho1 do ky, co trao d61 va mong muon c6 ay co6 thé thong
cam cho anh vé nhiing moi quan hé riéng tu, dong nghiép, ban|

be” (Anh Phu, 25 tudi)

“Cam thay chanh long khi nghe ban beé xung quanh chia sé v¢
moi quan hé ciia hg, minh mong mudn moi quan h¢ cua minh|
cling nhu vdy hoac nhu ky vong cia minh, moi quan hé ciia minh

chua dat dugc sy mong doi1” (Chi Hug, 23 tuéi)
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= Anh hwéng trung binh

Tam 1y so sanh
(Comparative

psychology)

Viéc so sanh mdi quan hé ctia minh véi ngudi khac & ca)
nam va nir gi¢i déu dan dén nhitng cam xuc tiéu cuc, bt
man du cho muc do anh hudng 1a to hay nho. Su so sanh|
nay doi khi 1a ngdm hiéu it khi duoc thira nhan truc tiép
thé hién ra bén ngoai nhung lai tdn tai nhu mot phﬁn thiét
yéu trong cudc séng. Nhitng thanh tuu trong sy nghiép,
ngoai hinh hay mdi quan hé tinh yéu ctia nguoi khac da
trg thanh thude do chudn muyc trong tinh yéu tao nén ap,
luc 16n Ién chinh ban than minh, [am gidm sy hai long véi

moi quan hé hién tai.

C6 30/33 nguoi khang dinh rang minh da timg so sanh

nhu thé. Anh hudng doi voi nit nhieéu hon nam

= Anh hwéng rat manh

“Coi trén mang nguoi ta dugc tang qua sang nhu dién thoai
[phone 16, macbook thi minh ciing c¢6 tu van va budn 1a ngudi
yéu minh khong tdng nhitng moén qua cé gia tri, khong phai luc
nao ciling so sanh nhung con gai ma nhin ngudi ta dugc tang qua
vat chat thi minh ciing c6 ky vong mét chiit nhung ma chi khéng
noi cu thé ra, vi du nhu di trong trung tam thuong mai nhin
nhiing cira hang trang sttc dep thi minh nhin nhin thir xem nguoi
ta c6 quan tAm dén sac mat minh hay khong” (Chi Phuong, 22
tudi)

“Chi cling mudn chi cling c6 goc nhin riéng, chi ciing kh4 1a it
bi anh hudng boi nhitng ngudi xung quanh. Trong méi quan hé
i cam thdy thiét thoi bi thiét thoi hon so voi nhitng ngudi khac.
Chéc 14 do ddi phuong c6 nhiéu cai chua 6n” (Chi Ngan, 22
tudi)

Hanh vi do1

nghich

Nam gi61 (Gia tang

ky vong hudng noi)

Tam 1y so sanh gdy anh hudong manh mé& dén ca hai giéi
theo nhitng cach khac nhau, phan ra lam hai nhoém ky|
vong rd rét: gia tdng ky vong hudng ndi va gia tang ky|
vong hudng ngoai.

Trong d6, nam gidi thuong tu gay ap luc 1én chinh ban|

than minh vé vi¢c phai dat dugc nhitng ti€u chuan xa hoi

ve tai chinh, ngoai hinh, vai trd xa hdi, khién ho roi vao

Tu dung lic nao cting c6 mot sy ap luc khéc voi con gai nhung
ma minh biét thi con gai ciing c6 nhiéu cai goi 1a c¢6 khin riéng
nhung ma con trai cling c6 nhiing céi goi 1a &p luc riéng ctia con
trai chir khong phai 1 khong c6 thi bi anh hudng thi tit nhién 13
minh ¢ c6 thé minh di ra minh thay nhiéu nguoi nguoi ta quan|
tAm yéu qua troi nhung ma minh ciing chua thé ndo tao duog

diéu kién tot nhu cia nguoi ta danh cho c6 Ay hodc 1a ban than

tam 1y tu ti, tham chi 1a dan vt ban than minh khi khong
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di€m nay.

dat duoc ky vong mong doi. Co6 11/16 nam gidi cé quan|minh cling chua goi 1 qua giodi hay xuét sic gi trong cudc séng

ca (Anh Cudng,28 tudi)

“Minh s& tu ap luc v6i chinh ban than minh, cé ging tré nén
hoan hao hon dé 1am sao cho ngudi bén canh minh it nhat phai
t6i thiéu hanh phuc, con nguoi bén xa d6 phai 1a it hon” (Anh

Truong, 29 tudi).

“Anh s& phai c6 mot cai nha dé cho con anh kiéu nhu 13 yén tim
hon, cam thay yén tdm hon. S& phai c6 mot céi 6 to dé anh cho
con anh di hoc hay 14 dua con anh di choi dé khong bi mua”

(Anh Tuan, 29 tudi).

N gidi (Gia tang ky

vong hudng ngoai)

Trong khi do, nir gidi lai c6 xu hudng tam ly nguoc lai,
ho thuong dit ky vong cao 1én d6i phuong ctia minh nhat
1a cac van dé vé viéc dap tng nhu clu vé mat cam xuc,
didu nay dé dan dén cam giac thiét thoi, thiéu thon trong
moi quan hé khi khong duoc dap ung nhu ky vong, dan
dén sy mau thuén va bat méan trong méi quan hé. C6 13/17

nir gidi c6 de cap dén diéu nay.

“Minh ludn tim kiém su thau hiéu tuyét doi & ddi phuong cua
minh nhung ma c6 nhiéu lac ngudi ta khong thuc sy thau hiéu,
nén minh rat 4p luc van dé ngudi ta phai giéng nhu cai hinh may|
minh dit ra, khi ngudi ta thé hién ra nhitng mat khong ding nhu
minh tudng tugng thi minh s& rat 1a budn, anh huéng nhiéu dén

tam trang cua minh” (Chi Vy, 22 tuéi)

Céc mbi quan hé xung quanh 1am chi ky vong nhiéu hon (Chj

Ngan, 22 tudi).

Dong luc

Ky vong thay doi ¢

tuong lai

Trong mdi quan hé tinh cam, ca hai ngudi thuong hy vong
nhimng diéu tot dep s& dén véi ca hai trong tuong lai, tao

ra dong luc dé ho cb ging thay ddi ban than. Piéu nay

“Minh da thuong nguoi ta lim roi ma mot chiit xiu nhu vay
nguoi ta cling khong hy sinh vi minh thi chi s€ nhu goodbye.
Cht chi khong chdp nhan dém nao ciing nim khoc” (Chi
Nguyén, 28 tudi)

’khién cho cd hai ngudi nhan nai, kién nhan hon va tao|

42



dong luc thuc déy thuc hién nhitng hanh dong, 161 noi tich
cuc hon, khién ho chiu ngéi xuéng léng nghe nhau, noj
chuyén v6i nhau va thiu cam cho nhau. Sy c¢b ging thay
d6i nay chinh 1a diéu kién tién quyét giup mdi quan hé
clia ca hai bén vimg hon vuot qua moi khé khin phial
trudc.

C6 23/33 dap vién dong y

= Anh huéng trung binh & ca hai giéi

Nhirng diém chwa t6t ctia doi phwong thi chi s& khong bo qua
duoc. Tinh yéu phai 1a ca 2 ciing thay ddi va cung hudng vé nhau

(Chi Ngan, 22 tudi).

“Tbi ciing udc duoc mot 1an 1 c6 thé gidng nhu nhitng ngudi
d6 ting mot moén qua vay do ma lam cho ngudi kia cam thay
hanh phuc vi du nhu ting mot chiéc xe hoi nhu 1a nhitng ca si]

nodi tiéng hay nhirng dién vién ndi tiéng.” (Anh An, 22 tudi).

Cac budi chia sé

cung nhau

Nhirng budi chia sé, tro chuyén than mat, chin thanh|
chinh 13 mot co hoi tuyét voi dé ca hai cing bay t6 cho
nhau nghe hét nhirg cam xtc, suy nghi, nhitng khtic méc
va sy ky vong ciia minh cho d6i twong. Céc budi chia s
nay sé gitp giam bot nhimg mau thuin, khiic mat va lam|
ting su két ndi trong mdi quan hé. Hiéu qua cta nhimg
budi chia sé nay twong d6i khac nhau giira hai gidi. Nam|
gi6i thuong s& cam thay ngai ngung hon khi bay t6 thang
thing suy nghi ctia minh do mét phén tir céi toi 16n khién|
viéc chia sé trd nén khé khian hon. Con nit gidi mot sb
nguoi c6 xu hudng suy nghi mong doi dbi phuong phai
tu hiéu minh ma khong mudn ndi ra

C6 18/33 dap vién dong y

“Nhitng lan cdi nhau, khong hai long thi minh s& chon cach im
lang, khong néi, ban than trong long mudn ngudi d6 phai thay
do6i theo ¥, ky vong ciia minh, nhung minh khong néi ra, nguoi

d6 phai tu hiéu va tu stra d6i” (Chi Hug, 23 tudi)

“Néu chung ta qua kho khin trong viéc thay d6i mot ngudi thi
hay hoc cach hoa nhap voi cai khuyét diém d6” (Anh Phuong,
26 tudi)

“Thay doi con ngudi 1 thay cham chay, thay d6i mot traim. Co
quen ma dau co thay d6i ngdy mot, ngay hai duoc. Thé nén 13
minh s€ phdi lam rd vdi nhau, dé tranh cai trach nhiém ctia minh.
Tranh phim ciia minh ra, suy nghi cia minh ra.” (Anh Tuén, 29

tudi)

Cam thong/Thau

hiéu

va cam thong nhiéu hon nhung thuong duogc thé hién mot

cach 4m tham va ling 18, thudng xuat phat tir ban ning

Ngudi phu nit trong mbi quan hé thuong c6 su thau hiéuf

‘Chi khong mong anh phai bit budc khong duoc 1am nhu vay
nira, chi 1a giam bét di dimg c6 suy nghi tiéu cuc vé ban than,

minh khong t6t thi phai thay doi thoi, chir dimg nhin vao mot
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bén trong mong mudn quan tim va vun vén cho gia dinh
va mdi quan hé lau bén. Ho thuong chon cach khong noi
ra nhung van ludn 4m tham thau hiéu, dat minh vao vi trf
ciia d6i phuong dé hiéu cho ho va chan thanh chia sé
chung. Sy am tham ling 18 ling nghe, quan sat hay hd tro
gitip d& phia sau chinh 1a mot phan khong thé thiéu gitp

duy tri ngon Itra 4m &p trong tinh yéu.
9/17 nit dap vién bay t6 no. Nam it dé cap dén (4/16)

= Anh huwéng yéu

Imbi quan hé nao khac ¢ ngoai ma ap dat Ién minh.” (Chi Bich,

28 tudi)

Du sao nguoi ban doi thi cling 1a cia minh nén la minh nén dé
cal cam nhan cia minh cam nhan né doi chat nhat thi r61 minh
maoi ra cai quyét dinh nhung ma né van s€ c¢6 anh huong (Chil

Vo Hoang Diém, 24 tudi)

Muc tiéu hanh

vi

Su chap nhan 1an
nhau, bao dung, nd

luc thay doi

Trong mdi moi quan hé tinh cdm, cac cdp do6i ludn hudng
dén muyc tiéu cudi cung 1a nhan dugc su bao dung, chip
nhan 1an nhau, xem méi quan h¢ cuia minh 1a noi ca hai
co thé thoai mai séng that v6i chinh minh. Dé dat duge
muc tiéu do, ca hai bén doi hoi phai co sy ¢b gang, nhin|
nai thay doi ban than dé phu hop véi dbi phuong va mbi
quan hé hon. Khi ca hai ngudi déu sin sang thau hiéu,
cam thong cho nhau, mdi quan hé cé hai vira dugc duy tri
t6t dep vira co thé phat trién theo hudng tich cuc va lau

bén.

“Néu minh tir bo, giam bot cai ky vong hoan hao ctia minh thi
minh s& cam thy binh yén hon, d& chiu hon trong chinh minh
va ban trai, c6 thé tim niém vui tir nhitng diéu nhé nhoi nhat thay
vi cir di bat bé nhimng diéu ngudi ta lam khong duoc” (Chi Thao,
7 tudi)

“Hai nguoi sé tao ra nhiing gia tri méi cia ban than, c6 thé
lkhuyét diém khé thay d6i nhung anh van huéng dén muc tiéu
cai thién khuyét diém do6, thay d6i né khong chi giup cho ban
than va gitip d6i nhan xir thé gia dinh, x4 hoi, tao ra gia trj riéng

cho ban than” (Anh Phuong, 26 tudi)

Loi ich

Hiéu nhau

Su chia sé, thau hiéu va dong ¥ chap nhan lan nhau chinh
la chia khoa vang gitp ca hai hiéu nhau sau sac hon trong

moi quan hé. Nhitng cam xtc, suy nghi bi giau kin di dan|

- Thi viéc minh ciing bat bugc minh chap nhan nhiing khuyét
diém nguoi ta nguoi ta ciing chap nhan khuyét diém ciia minh|

Ngay tir ban dau thi rd rang (16:47) Va vi du nhu viéc ma khuyét
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duoc boc 10 ra khi ca hai nguoi déng v san saing mé long
minh dé chia sé mot cach chan thanh. Ca hai bén déu s&
cam théy duogc tran trong, thau cam hon, qua do mbi quan|
hé cling s€ trd nén lau bén hon vi ca hai déu cam nhéan|
duoc rang mbi quan hé cua minh dang dugc xay dap tir

c4 hai phia mot cach chan thanh nhét.

C6 26/33 nguoi dong ¥ voi didu nay

diém d6 gay ton hai cho mdi quan hé thi néu ma minh stra ddi
duoc thi no t6t. Con khong sira doi hay cd ging duogc thi mbi
quan hé s& khong di dén dau (Anh Lé Tuin Nghia, 25 tudi)
“Trong mot mdi quan hé thi khong thé nao ma hai ngudi hop
nhau dugc. Khong c6 ai ma sinh ra da hop nhau. Nén la nguoi
nay chip nhan thay d6i hodc 13 cing ngudi kia stra chita thi no

s& hanh phuc hon.” (Anh An, 22 tudi)

Thoai mai

Dé giam bdt su ngdt ngat, ap luc khi tro chuyén, viée tao
khong khi tich cuc, thoai mai 13 rat quan trong. Trong moi
truong vui vé, thoai mai nhat, ca hai nguoi sé dé dang thu
2ian, m& 101 hon ma khong bi rang budc tir nhiing ky vong
hay cang théng, gitp cho mbi quan h¢ cam nhan duoc sy
dé chiu va nhe nhang hon. C6 27/33 nguoi dong y voéi

diéu nay

“Néu giam bdt ky vong cua anh vé sy gian ddi vo ¢ do cong
thém c6 4y c6 su thay doi biét tiét ché lai mot chut thi anh nghi

moi quan hé s& tot dep hon.” (Anh Phu, 25 tudi)

“Khi ma khong c6 nhitng rao can nay thi chic chan s& rat hanh
phtc va binh yén. Pay 14 nhitng diéu chi mo ma khong thé thanh

hién thyc dugc” (Chi Linh, 22 tuéi)

Sbng that

Khi con nguoi ta dam song thyc véi ban than minh val
dam thang thang thé hién ban than minh trudc mat dbi
phuong, sy go bé boi nhitng tiéu chuan xa hoi hay nhing
ky vong “40” sé bién mat. Khi sy so sanh dan bién mét,
ca hai s& co thé ty do séng theo dung ban chét riéng cual
minh, san sang dbi dién va chép nhan nhirng diém manh|
va diém yéu cua chinh minh va d6i phuong. Co 19/33

nguoi co dé cap dén diéu nay

“Duong nhién no s& rat 1a dé chiu hon, minh giai phong dugc
ban than, c6 thé ndi chuyén dugce véi nhau, khong c6 t61 mue do
phai nhu cang thang, anh cling tir tr ndi ra van dé cta minh”)

(Chi Bich, 28 tudi)

“Khi tim thdy diém riéng trong tinh yéu ctia minh, cam thay tinh|
yéu no binh yén nhe nhang hon nhu minh tudéng tugng, do ap,

luc hon, suy nghi” (Chi My, 25 tudi)
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STEP 2: XAY DUNG CHIEN LUQC (STRATEGY PHASE)

Pén bude nay, ching téi bt dau ghép noi /
cdc mdanh ghép tir burde phan tich trude dé /

xday dung mot chién luoc t(fng thé

(comprehensive strategy) ro rang. Chung toi

5 \

tim hiéu sau hon vé ddac diém va nhu cau cia . \
Implementation \\

ting nhém gitip c6 thé 1én ké hoach

3. \

\
Program and 4.
Communication Pretesting
Design

, . / 2. Strategy Development
twong, tir giai dogn chwa nhdn thirc van de / /
1. Analysls

marketing mix phu hop. Chung toi ciing sw
dung Transtheoretical Model (TTM) dé theo
doi hanh trinh thay doi hanh vi cia doi

(precontemplation) dén khi bat dau suy nghi
(contemplation) va cuéi ciing la hanh dong cu thé (action). Muyc tiéu ciia ching téi la duwa ra gidi phdp ma con
gilp nam gidi vwot qua dp liee tw ti va gitip nir gidi cam thdy tir tin hon, khéng bi cam gidc thiéu thén chi phoi.
Pay la giai doan ma moi Y twdng trén gidy to dan tré nén song déng va triee quan.

2.1. Xac dinh ddi twong chién dich nhim dén

2.1.1. M6 ta doi tweng muc tiéu (Target Audience)
Bang 2.1. M6 ta doi twgng muc tiéu

Do tudi 22 - 30 tudi (GenZ)
Gioi tinh Nam va nit
Tinh trang mdi quan h¢ Dang hen ho / D két hon
Trinh d6 hoc van THPT/ Cao dang/ Pai hoc/ Sau dai hoc
Thu nhap hang thang Tir 7,5 dén 30 triéu/thang (Group B va A1)
Khu vuc sinh séng Thanh thi
Nir (Ky vong hudng ngoai)
Behavior Can‘l_ glaf tl}leu thoAn, thA’1‘¢t Nan,1 (Ky vong hu:o’ng noi)
thoi, gay ap luc 1én doi Ap luc, tu ti, dan vat
phuong
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Nhom d6i tuong muc ti€u chinh ma chién dich huong 1a nhiitng cap doi tré thudc thé hé GenZ tir 22 dén
30 tudi bao gdm ca hai giéi nam va nit. Ho 12 nhitng nguoi dang trong tinh trang méi quan hé dang hen ho hoic
da két hon voi trinh d6 hoc van phu rong tur tdt nghiép THPT, Cao dé“ing, Bac Pai hoc dén Sau bai hoc. Thu nhap
hang thang ctia nhém ddi twgng nay thuéc nhom B dén A1 tir 7,5 triéu dén 30 triéu dong va chi yéu sinh séng va

lam viéc tai cac khu vuc thanh thi nhu TP.HCM, Ha Noi, Pa Nang. ..

Vé mat hanh vi, nhom déi twong thudc tinh nit cht yéu huéng dén ky vong hudng ngoai, ho ludn co cam
giac thiét thoi, thiéu thdn trong mdi quan hé tinh yéu nhung lai khong thé 16 truc tiép luén 4m tham danh gid va
mong mudn ddi phuong phai “tu hiéu” gay 4p luc 1én ngudi ban doi cua minh. Nguoc lai, nam gi6i thudc nhom
d6i twong nay lai c6 xu hudng thude ky vong huéng ndi. Ho thuong tw cam thay ap luc, tu ti, dan vit trong mbi
quan hé vi cam thay minh chua du tot va c6 thé mang lai nhimg diéu tot nhat cho ngudi minh yéu. Tir su ddi
nguoc vé nhitng ky vong trong mdi quan hé trén, c6 thé thidy nhém déi twong muc tiéu mang cam xuc dé nhay
cam va dit ky vong, mong doi cao ¢ ban than va ddi phuong trong viéc can bang giita nhu cau ca nhan va mdi

quan hé chung.
2.1.2. Cic giai doan thay d6i hanh vi (M hinh TTM)

Néu cac chién dich marketing thuong mai tip trung vao hanh trinh mua hang ctia khach hang (Customer
Journey) thi cac chién dich marketing x4 hoi thuong tap trung vao hanh trinh ma khach hang thay d6i hanh vi.
Qua trinh thay d6i hanh vi ctia d6i tuong duge dé cap dén trong mo hinh Transtheoretical (TTM), con dugc goi
1a Stages of Change Model, 1a mot 1y thuyét duoc phét trién bai Prochaska and DiClemente (1983) Prochaska
va cong su (1992) va dugc trng dung vao phan tich Marketing xa hi bdi cac nghién ctru cta Pickering (2023),

Manika & Gregory (2017), Doran va cong su (2022),...

Trong mo hinh Transtheoretical (TTM) d& mé ta sy thay d6i hanh vi thong qua 5 giai doan chinh duoc thé hién &

bang sau:
Bang 2.2. Nam giai doan chinh trong qua trinh thay do6i hanh vi theo m6 hinh TTM
Keét qua nghién ciru thi , ,
Giai doan Mo ta Ung dung vao chién dich
truong
Ca nhan thudc nhém doi ) Lam 10 rang, cy the van dé cua ho
1 _ 14/33 nguoi nhén ra tam ' .
: tuong van chua nhan dang gap phai gay can tr¢ trong moi
P lati . 1y so sanh anh hudéng ‘ .
recontemplation | thye duge van dé, nguy| | quan hé cua ho, phéai cho nhém doi
Tidn nhan thi . N dén tinh yéu nhung ho .
(Tién nhan thie) | 6, i ro tidm 4n ho . tugng nhin thay chinh minh bén trong
. khong chdc chan rang . ,
dang gdp phai nén moi quan hé mdt cach chan that nhat.
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khong c6 y dinh thay
ddi hanh vi trong giai

doan sap dén.

minh c¢6 nén thay doi

hay khong.

Thong diép ma chién dich can hudng
dén trong giai doan nay can tip trung
nhin manh ring tim Iy so sanh
trong moi quan h¢ du & ca nam gi6i
hay nir giéi déu 1a nhirng rao can

16n va sai lam.

2. Contemplation

(Can nhic)

C4 nhan thudc nhom déi
tuong da nhan thic
dugc vin dé minh gap
phai va dan dan bat dau
xem xét, can nhic nhiéu
rang ¢ nén thay doi

ban than hay khong.

13/33 dang khong biét
phai lam gi dé thay doi,
ho ¢b ging trong doi vao
viéc ddi phuong s& tu
thay ddi hoac tiép tuc
phét 10.

Thong diép can chi rd ra ring mdi
ngudi trong moi quan hé phai
nghiém tic thay ddi ban than minh
tur trong suy nghi dén hanh dong cu
thé thay vi ctr ngodi cho doi doi
phwong thay d6i vi minh. Cac hoat
dong trong giai doan nay nén khoi goi
1én cam himg dé ngudi xem c6 dong

luc thay doi.

3. Preparation

(Chuan bj)

C4 nhan thudc nhém doi
tuong c6 y dinh thuc
hién thay dbi trong
tuong lai gin va chuan
bi 1ap ké hoach dé lam

diéu do.

7/33 nguoi da bat dau
nhitng budi néi chuyén
nhung rao can so sénh
cling nhu cac tiéu chuan
ho dat ra gay kho khan
dé ho hiéu dbi phuong.

Thong diép trong giai doan nay can
dua ra nhimg ddng luwe gitip thuc day
va khuyén khich nguoi xem virgt
qua rao can (tam ly so sanh) trong
mdi quan hé dé san sang hanh dong

thay doi.

4. Action (Hanh
dong)

C4 nhan thuc nhém doi
tuong tién hanh thuc
hién thay d6i hanh vi

hodc 4p dung cac bude
lién quan dé giai quyét

van de.

Dé vuot qua rao can 1a

tam 1y so sanh, ho can

nhiéu dong lyc va cam
xtc ménh liét hon dé sin

sang thuc hién

Thong diép chu yéu huéng dén 1oi
kéu goi hanh ddng giira chién dich,
ting dong lwe thiic ddy cam xic,

hanh dong ctia nhom ddi twong.
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Ca nhan thudc nhoém doi

tuong ti€p tuc duy tri , N
| Duy tri sy chap nhén lan
nhiing thay doi da thuc . )
. . o nhau yéu cau ho phai ' L
5. Maintenance hién trong giai doan , Tao hiéu tng lan téa & cudi chién dich
5 that sy hiéu nhau va phai , ,
(Duy tri) hanh dong, mién la , deé ho duy tri su thay doi dai lau.
. . .| choho thay céac loi ich
hanh vi d6 can thiét dé .
. . lau dai phia trudec.
tranh quay lai trang thai

ban dau.

Sau khi thuc hién phén tich theo mé hinh TTM, chiing t6i rut ra dugc két luan rang cac giai doan ctia chién
dich can phai g:fm lién v&i nam giai doan trong qua trinh thay ddi nhén thire ciia nhom dbi tuong. Cu thé, & hai
giai doan du tién cta chién dich 1a tién nhén thirc va can nhic, thong diép truyén tai can phai chi rd ra nhitng rao
can hién c6 trong mdi quan hé ctia ho (tdm 1y so sanh) va can phai 1am giam duoc rao can tdm ly d6. O hai giai
doan tiép theo 13 chudn bi va hanh dong, cac thong diép phai 1am sao dé nang cao va thuc ddy ting dong luc gitp
nhom d6i tuong sin sang vuot qua rao can va thau hiéu, chap nhan 1an nhau giéng véi hanh vi ky vong di dua ra
ban dau. Cudi cling 1a giai doan duy tri, thong diép cua chién dich & giai doan nay phai ¢ gang dé giir nhiing két

qua da dat duoc tir nhimg giai doan trudc 13 duy tri su thau hiéu, chia sé nay trong dai han.

Precontemplation | Contemplation | Preparation | Action | Maintenance

“ R n

Hinh 2.1. Cic giai doan ctia chién dich gin lién vé6i mé hinh TTM

2.2. Xac dinh muc tiéu chién dich (Objectives)
2.2.1. Social Objective
« Change behavior: Tao thoi quen chia sé, trao d6i gan giii ctia hon 3000 cip d6i sau chién dich. Khuyén

khich hon 3000 cip doi dang gip phai van dé co sy thay doi trong nhan thirc va hanh vi trong dai han,

giup cac cap doi tao ra dugc thoi quen chia sé va trao doi gan giii voi nhau moi ngay dé thau hiéu va chap
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nhan con ngudi thit cua nhau. Thong qua nhitng hoat dong cu thé trong chién dich sé& c6 thé truyén cam
htng dé giup cac cip doi co thé mé 10ng chia sé vira tao su két ndi gitra hai trai tim vitng chéc trong mbi
quan hé gitp ho thdu hiéu d6i phuong hon, thic day gia ting gia tri, thay d6i hanh vi mang tinh ca nhan

tré thanh strc anh huéng mang tinh tap thé.

Educate: Tao ra lan séng théo luan tich cuc vé van dé giam sy so sanh trong tinh yéu trong vong 3 thang
dau cua chién dich. Tir nhitng ndi dung, hoat dong truyén thong phil hop, sang tao & ting giai doan, chién
dich huéng dén viéc gido duc nhom dbi twong noi riéng va tt ca ngudi xem noéi chung vé gia tri cia su
thiu hiéu, trn trong va chia sé trong mdi quan hé ctiia minh thay vi ctr dit nhimg ky vong cao 1én d6i

phuong hay ban than minh lam gia tdng ap luc so sanh.

2.2.2. Marketing Objective (Xay dung thuwong hi¢u)

)

@)

Tiép tuc ciing c6 hinh anh PNJ 1a “si¥ gia ciia tinh yéu”, tiép cAn manh mé hon vao déi twong gen Z
tir 22-30 tudi (PAy la d6i twong tiém niing sé két hon trong twong lai gan). Chién dich 1an nay tap
trung cht yéu nhém ddi twong tré thudc thé hé GenZ tir 22 dén 30 tudi — 1a nhitng d6i twong tiém ning sé
két hon trong twong lai gan va thyuc hién xay dung méi lién két manh vé mit cam xuc bang nhitng thong
diép gz‘in giii, thi vi, m&i mé, tiép can trén nhiéu phuong tién tir online dén offline. => Gitp cho PNJ cung
¢d duoc vi thé 1a “su gia tinh yéu”, giup thuong hi¢u gia tding d¢ nhén dién trén thi truong, khfmg dinh
mot 1an nita PNJ chinh 14 ngudi ban dong hanh tuyét voi nhét trong moi c6t mdc quan trong trong tinh

yéu va hon nhan, gia ting 10ng trung thanh cta ddi twong khach hang twong lai.

Ting cic chi sé6 Brand Associations, Website Traffic, Customer Acquisition va Social Media
Engagement. Thong qua chién dich, cac chi s6 quan trong trong viéc xay dung mot thuong hiéu manh cé
tang ting dang ké, cu thé cac chi s6 nhu viéc cuing ¢d Brand Associations tao lién két tich cuc giira thuong
hiéu va khach hang gitip gia tang tinh yéu thuong hi¢u. Khong chi vay, chién dich con dat muc tiéu déy
manh Website Traffic béng nhirng hoat dong, ndi dung ddc ddo thu hut ddi tuong muc tiéu dén trai nghiém,
ddng thoi cac hoat dong truyén thong mé rong Customer Acquisition giup thuwong hiéu tiép can va thu hut
dugc nhidu khach hang méi hon. Cudi cung chién dich s& gitip gia ting chi sé Social Media Engagement
(thtic day va kich thich nhém dbi tugng chia sé, ban luan nhidu hon gitp lan téa chién dich cling nhu lam

tang stc manh thuong hiéu trén moi nén tang).
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Bang 2.3. Xac dinh muc tiéu cho tirng giai doan

Giai doan Social Objective Marketing Objective

- Educate: Giam rao can tdm Iy so sanh va |- DAy manh nhén dién thuong hiéu PNJ qua

Trigger (10 tao lan song thao luan tich cuec. chién dich.

tuan, bao gom

Valentine) - Tang nhan thure ve gié tri cua sy thau hiéu |- Tang Social Media Engagement trong vong

trong tinh yéu. 10 tuan.

- Thuc day tuong tac va lan téa thong diép qua

, . |cac nén tang MXH.
Engagement (7 |- Change behavior: Khuyén khich hanh vi cac nen tang
tuin) chia sé, trao d6i gan gili ctia cac cap doi. - Duy tri strc ndng chién dich sau Valentine.
-Tang Website Traffic.

o - Tang su gan két cua khach hang doi véi
- Change behavior: Duy tri hanh vi chia sé, " i
i .z . thuong hi¢u

AmPplify (714 néi dai han sau chién dich.

tuan) L _ . - Tang Brand Associations voi thong diép “su
- Truyén tai lgi ich cia sy thau hiéu. )
gia tinh yéu”.

2.3. Social Marketing Mix
Trong chuong 9: Xay dung Chién luoc Tiép thi Xa hoi (book: Hands-on social marketing: a step-by-step

guide to designing change for good) dd hudng dan cach dé xay dung chién luge Marketing Mix cho mét chién
dich Marketing xa hoi. Tac gia Weinreich xem xét vai trd ctia cac thanh phan trong Marketing Mix (cc yéu t6
“P”) va cach ap dung ching cho mot chién dich xi hoi s& khac véi mot chién dich thuwong mai. Product luc nay
chinh 12 hanh vi t5t ma ban c6 thuyét phuc ngudi khac 1am theo, Price tré thanh rao can ma ho phai vuot qua ciing

nhu bo sung thém mot vai “P” khac cho pht hop véi Marketing xa hoi.

Khi phén tich cac dir liéu nghién ctru va xac dinh timg phan khac, cac nha Marketers co thé tiy chinh cac
chién luge cua ho dé phii hop véi nhu cau va hanh vi cia nhém ddi tuong cu thé. Chién luoc can duge thiét ké
linh hoat, cho phép diéu chinh va thay d6i dua trén cac thong tin méi dé dam bao tinh hiéu qua. Cau héi quan
trong duoc dit ra rang “Luong thay doi ndo 1a hop 1y?”. Dua trén nén tang 1y thuyét két hop véi tinh thyc tién,
c6 thé thiy su thay doi trong hanh vi khong chi phu thudc vao cac yéu td hay cong cu trong chuong trinh chién
dich marketing x4 hoi ma con phu thuéc mot phan khéng nho ¢ kha ning chap nhan thay doi tir nhan thirc dén
hanh vi cia nhom d6i tuong. D@)ng thoi, tac gia cling co6 dé cap vai vi du mot s6 chién dich co ti 1é thay ddi hanh
vi sau chién dich tuong ddi thap (chi khoang 5%) nhung s6 ddi twong thay ddi nay lai mang dén tac dong 16n
trong dai han sau chién dich.
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Purse Strings Product=0bjective

Behavior
Dam bao tai tro tir Tap trung vao cac
cac ddi tac chién muc tiéu hanh vi
lroc va lgi ich cam xuc
Policy Price=Barrier
Khong cé chinh Chinh la rao cén
sach dac biét nao . tdm ly so sanh
duoc &p dung 7Ps Social
Marketing Mix
Partnership Place
g , ~
Hop tac voi 6?& Sur dung mang xa
Disney va truyén hoi va trai nghiém
thong dé tao anh thuc té
huong Promotion

3 mii nhon: tiép
thi trai nghiém,
phim ngan va tac
pham &m nhac

Hinh 2.2. 7Ps Social Marketing Mix

Bing 2.4. 7Ps Social Marketing Mix tng véi chién dich

Hanh vi muc Nhom doi tugng can hi€u va chap nhéan rang ban than va ngudi ban doi

tiéu (dugc | a. Hanh vi ma ban yéu | cua minh van con nhiéu diéu chua tron ven va khong ai trén doi nay sinh

xem nhu cau nhom d6i tuong ra 1a hoan hao ca. Tir van dé nhu thé thay vi cit tip trung vao nhiing
Product ma | muc tiéu chap nhan 1a khuyét diém, chiing ta nén cam thong va thau hiéu cho ngudi minh
ban mubn gi? thuong. Sy cam thong va thau hiéu nhau chinh 1a chia khoa vang gitip vun
gidi thigu) ddp mdi quan hé 1au bén nhat.

52



b. Nhiing lgi ich chinh
ma nhom ddi tuong
muc tiéu s€ nhan duogc

khi lam diéu d6 1a gi?

Khi ca hai ngudi trong mdi quan hé déu thau hiéu va chap nhén 13n nhau,
bo qua nhiing khuyét diém chua hoan hao, ho s& c6 dugc mot tinh yéu that
su va lau dai. Ca hai s€ duoc séng that v&i ban than minh ma khong can
phai tu ti, ap luc, gé)ng minh che giéu dé tao nén 16p “v6 boc” hoan hao. ,
ca hai nguoi s& c¢6 thé hiéu nhau hon xay dung dung mdi quan hé gan két

that su.

c. Trong mat nhom doi
tuong muc tiéu, hanh vi

d6i nghich 1a gi?

Hanh vi d6i nghich trong mat d6i twong muc tiéu 14 tim 1y so sanh mdi
quan hé ctia minh véi nhitng méi quan hé xung quanh khéc, tao nén tim
Iy suy nghi tiéu cuc trong mdi quan hé. Tam 1y so sanh nay trai nguoc
nhau giira hai gidi, d6i voi nit gidi, ho thuong mang tm 1y, cam giac thiét
thoi khi so sanh moi quan hé cia minh véi nguoi khac khién ho sinh ra su
khong hai 10ng trong tinh yéu. Nguoc lai, di véi nam gidi, ho thuong
mang tam 1y 4p luc khi ludn phai c¢6 gang ching to ban than va ludén mudn
minh c6 thé dap img dugc moi nhu cau, ky vong cua dbi phwong khién ho

dan roi vao trang thai tu ti, thdm chi la dan vit khi chua lam dugc.

Rao can
(duoc hiéu

nhu Price)

a. Nhitng rao can nao
ma nhom doi tugng
muc tiéu lién két voi

hanh vi ma ban dé xuat?

Su so sanh va tam 1y ap luc tir su ky vong thay ddi trong mbi quan hé
chinh 14 nhitng rao can ma nhom ddi tugng muc tiéu lién két v6i hanh vi
duogc dé xuat. Tam 1y so sanh trong mdi quan hé véi nhitng hinh mau 1y

tuong trén phim anh, mang xa hoi hay nhimg mdi quan hé xung quanh
khac s& khién tao ra cam giac tiéu cuc, khong hai 1ong va 1am tang nhiing
mong doi, doi hoi khong thuc té. Piéu nay dé dang lam cho cé hai déu
mong mubn ddi phuwong phai thay d6i theo y mudn ctia minh thay vi 1a
cting nhau chia s¢, cam thong va thau hiéu mot cach chan thanh tir hai

phia.

b. Ban c6 thé giam chi
phi hodc loai bo rao can

bang cach nao?

Pé loai bo rao can tam 1y so sanh doc hai va ky vong thay ddi trong mdi
quan h¢, thong di¢p va cac hoat dong trong chién dich can tap trung vao
ting dong luc cho nhém ddi twong thue hién chia sé va thdu hiéu nhau that
thanh that va yéu thuong. Nhiing budi chia sé, tro chuyén than mat, sau
sdc hay nhitng hoat dong trai nghiém cam tinh cao giup ho ty nhin nhan
lai ban than minh ciing nhu mdi quan hé véi nhitng théng diép nhan manh

rang tinh yéu khong phai lic nao cling can sy hoan hdo ma chi can n6 xuat
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phat tir hai trai tim chan thanh, sin sang thau hiéu va chap nhan con nguoi
that cia nhau, qua do6 gitp cho ho biét tran trong nhau ¢ hi¢n tai hon thay

vi dat ap luc, mong doi qua cao.

bia diém

(Place)

ra quyét dinh tham gia
hanh vi mong muén la

¢ dau?

a. Nhitng noi ma nhém

doi twong muc tiéu dua

Nhém déi tugng muc tiéu thuong dwa ra quyét dinh tham gia hanh vi
mong mudn & nhitng noi c6 khong gian riéng tu hay tham chi 1a bén trong
tam tri ctia ho, noi c6 thé tao ra cam giac d& dang két ndi, suy ngm. Do
c6 thé 1a nhitng noi quen thudc danh cho cac cip dbi nhu rap chiéu phim,
quan ca phé phong cach yén tinh, thoai mai hodc bén Bach Pang, cong
vién,... Pay 1a nhitng khong gian Iy tuéng dé cac cip doi co thé trai long,
thoai mai chia sé mot cach chan thanh va ting dong luc dé thuc hién hanh

vi thay dbi.

tiéu thuong danh thoi
gian ¢ dau (vi du: vé
mit the chat, xa hoi,

nghé nghiép)?

b. Nhom déi twong muc

Ngoai thoi gian danh cho cong viéc, nhém d6i twong thudng danh thoi
gian ¢ nhiing noi quen thudc thuong ngay, ngoai gid lam vi¢e, ho thuong
xuyén nghi ngoi, thu gidn bang cach ludt cac trang mang xa hoi nhu
Facebook, Tiktok, Instagram dé giai tri. Pay ciing la nhitng nén tang tiém
ning nhét gitip ho d& dang tiép can véi nhitng ndi dung, thong diép vé chu
dé tinh yéu. Ngoai ra, nhitng budi hen hop mit ban bé & cac quan ca phé
cling c6 thé 13 noi ho thudng sin 10ng chia sé, tAm su vé mdi quan hé ca
nhan ciia ho cho nhau nghe, déy ciing 1a mot dip t6t dé tang co hdi thao

luan ve chu de.

c. Hé thong phéan phdi
nao s& hiéu qua nhat dé
tiép can nhom ddi

tuong muc tiéu?

bé tiép can duoc gén hon dén nhom ddi tuong muc ti€u, h¢ théng phan
phdi hidu qua nhét s& 1a thong qua céc kénh social media nhu Facebook,
Tiktok — nhitng nén ting ma giGi tré GenZ sir dung nhiéu nhat hién tai,
dong thoi két hop voi cac cong cu quang céo truyén thong nhu bién OOH,

Billboard hay & truc tiép cac diém rap chiéu phim....

d. C6 nhiing thay d6i
cau trac/moi truong nao
c6 thé giup hanh vi nay
dé thyrc hién hon

khong?

pé gitp hanh vi thay ddi d& thuc hién hon, chién dich c6 thé tao ra cac

hoat dong Experiential Marketing mang lai trai nghiém chan thuc, danh
thang vao cam xuc ngay lap tirc giup nhom dbi twong cé thé nhin nhan

véan dé ngay tuc khéc va chép nhan thay ddi mot cach tu nhién. Viéc xay

dung nhitng khong gian trai nghiém phu hop, sang tao c6 thé d& dang thu
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hat nguoi tham gia vai thong di€p tich cuc, ho cung nhau thuc hién nhiing

hoat dong s& gitip cho cac cip doi dé dang chia s¢, thau hiéu va tu suy

ngam v€ moi quan hé ciia minh hon.

Quang ba

(Promotion)

a. Kénh truyén thong
nao ma nhom doi tuong
muc ti€u cht y nhat va

tin tuong nhat?

mang chu d¢ tinh yéu déi Itra cling c6 sy anh hudng dang ké doi voi nhom

nghi cua ho. Va voi muc d6 lan toa rong trén mang xa hoéi, “hi€u ung bay

dan”cling c6 thé 1a 1oi thé gilp tang dong luc thuc hi¢n manh mé, khi mot

Céc kénh truyén théng mang xa hoi nhu Facebook, Tiktok, Instagram 1a

nhitng noi ho thuong xuyén tiép can nhat, bén canh dé, nhimg bai hat

dbi twong, nhitng bai hat hay c6 thé dé dang cham dén cam xtc va suy

ngudi nhin thay ban bé hay ngudi than ciia ho chap nhan va huéng tGng,

ho cling s€ c6 xu hudng thuc hién theo.

b. K¥ thuat quang ba
nao 1a tt nhat dé truyén

tai thong di€p cua ban?

Experiential Marketing, phim ngin va am nhac. Nhiing hoat dong mang

tuong s€ dé dang bi danh vao “don tam 1y” truc tiép va chan that nhét, qua

K§ thuat quang ba tot nhat dé truyén tai thong diép chinh 1a két hop
tinh trai nghiém thuc té s& mang lai sy twong tac tryc tiép, nhom dbi

d6 ho ¢6 thé cam nhan dugc gia tri va ndi dung ma thong di¢p muén
truyén tai va gia ting cam xuc. Tiép ndi trai nghiém thyc t&, mot doan
phim ngin mang hinh anh chéan thuc, cam dong s& dé dang cham dén trai
tim nguoi xem, tao cam giac ddng cam voi nhan vét va c6 thé an tuong,
ghi nh¢ thong diép. Cudi cting két hop cling 4m nhac noi nhiing bai hat
tinh dugc phat vang 1én nhitng 161 ca ngot ngao, cau tur y nghia s€ giup

tang tinh lan téa sau rong hon.

c. Ai la ngudi phat ngdén
dang tin cay nhat dé
truyén tai thong diép
dén nhom ddi tugng

muc tiéu?

dong nhac tinh yéu. Chung t61 chon Ptrc Phiic (6ng hoang nhac yéu véi ca

Cac nghé si cd nhi€u nam hoat ddng trong nghé va co “duyén” v4i cac
ghe at dong gng y

khuc “Hon cd yéu” rat noi tiéng) va ca si Hoa Minzy (thuong di cung véi

Durc Phuc)

Cong ching
(Publics)

a. Ai la nhitng nguoi
hodc nhom (ngoai doi

tuong muc tiéu chinh va

Ngoai doi tugng muc tiéu chinh va phuy, nhitng nguoi hodc nhoém bén
ngoai to chirc ¢6 thé anh hudng dén chién dich bao gom cac trang bao dai

va cac kénh truyén thong chinh phi vi day 1a nhiing kénh mang d6 uy tin
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phu) bén ngoai to chirc
ctia ban ¢6 thé anh

huong dén chién dich?

cao va tiép can dugc nhom ddi twong rong hon. Pay 1a nhom ddi twong
tiém nang gitip lan téa chién dich tao nén xu hudng “hiéu tmg bay dan”.
Bén canh d6, chién dich ciing c6 thé sir dung nhirng ngudi ndi tiéng,
nhimg influencers c6 sitc anh hudng vé chu dé tinh yéu ciing mang vai tro

dang ké giup chién dich ting cao dd nhén dién va niém tin hon.

b. Ai la nhiing nguoi
hozc nhom trong t6
chirc ciia ban ma ban
can sy hd trg dé chuong

trinh thanh cong?

Céc ban tré hon nho hon 22 tudi du khéng phai dbi twong muc tiéu nhung
s& gop phan tao sy lan toa manh mé, cac kénh truyén thong chinh théng va

cac doi tac chién luoc.

Quan h¢ doi
tac

(Partnership)

Nhiing t6 chtc trién
vong nhat dé hop tac
cho chuong trinh

Marketing xa hdi la ai?

Nhiing t6 chtrc trién vong nhat dé hop tac cho chwong trinh Marketing xa
hoi 1a Disney va cac co quan bao dai truyén thong. Pic biét 1a v6i su hop
tac gitta Disney va PNJ tir 2019 dén nay, chién dich c6 thé “muon” y
tudng tir cau chuyén Ngudi dep va quai vat dé xay dung nén phim ngan
trong chién dich, gia tang su két ndi cam xtic v6i thong diép. Cac co quan
truyén thong bao chi c6 uy tin trén thi truong ciing c6 dong vai trd quan
trong mang thong diép va cau chuyén dén xa hon cho cong dong, giup lan
toa va ting do tin cdy, ting do phu song cho chién dich tiép can gan hon

nhiéu hon v4i nhém doéi tuong muyc tiéu.

Nhiing loai chinh sach
(ctia to chirc hodc chinh
Chinh sach N
) phu) nao ban can giai Khong co
(Policy) .
quyét trong chuong
trinh marketing xa hoi?
Nguodn tai |Ban s& tim kiém ngudn| Ngan sach Marketing ctia PNJ, cac budi ddu gia cuia PNJ cho céc chién
trg (Purse | taitro tu t6 chirc nao dich x4 hoi, cac ddi tac chién lugc nhu Disney 1a nhiing nguén tai trg
strings) néu can? chinh cho chién dich.
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2.4. Chién lwge truyén thong (Communication strategy)
Bang 2.5. 7Ps Social Marketing Mix tng v6i chién dich

PHASE TRIGGER ENGAGEMENT AMPLIFY
BIG IDEA NHAN VI THUONG
MESSAGE | Hiy chia sé va ling nghe d6i phuong dé giam di tam 1y so sanh tiéu cyc. Mot tinh yéu dep chi khi tha thau hiéu va chap nhan 13n nhau.
TIME 10 tuan 7 tudn 7 tudn
NAME “Nhan vi thuong - Hanh trinh hoc yéu” “Nhan vi thuong - Diéu minh chua néi!” “Nhan vi thuong - Hiéu chinh 1a yéu”
OBJECTIVE Giam rao can (Barrier) Giam tAm 1y so sanh | Tang dong luc (Motivation) Tang sy chia s¢| Truyén tai cac loi ich (Benefit) Séng that +
(Educate) than than (Change behavior) Hiéu nhau (Educate)
Qua trinh thay dbi
hanh vi ung véi Precontemplation Contemplation Preparation Action Maintenance
mo hinh TTM
, MYV collab cung Buc Phic, Hoa Minzy +
KEY HOOK Experiential Marketing + PR Phim ngan + PR , ,
Events tong ket
SUPPORTING KOLs, PR Articles, Social Media, OOH, Youtube ads, PR Articles, Social Media, _ _ )
o _ _ PR Articles, Social Media, KOLs
TACTICS Social media Discussion Quang cédo rap phim
Billboard (Sky LED trén cong vién song | Social media (Facebook, Tiktok), Youtube, ' ' '
. _ _ Community events, Social media (Facebook,
CHANNELS Bach Bang), Social media (Facebook, Movie theater slide ads before the show

Tiktok), Website cua PNJ, Article Online

(Quang cao rap phim), Article Online

Tiktok), Youtube, Article Online
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STEP 3: THIET KE CHUONG TRiINH VA TRUYEN THONG (PROGRAM AND
COMMUNICATION DESIGN PHASE)

Trong giai doan 3 (Program and

Communication Design), ching t6i s& thiét 6.
e . i . Evaluation
ké cac hoat dong chinh (keyhook) dua trén

viéc xay dung thong di€p hiéu qua

(Developing Effective Messages), lua chon lmplomi.ntalion
kénh phu hop (Identifying Appropriate

Channels) cung vdi viéc sang tao cac san Progr:;n and 4.
phim truyén thong (Producing Creative lcomge:r;:;a“on F

Communications). D1 cung vd1 do 1 vai hoat 2. Strategy Development

dong bd tro ciing duge nhic dén. O giai doan 1. Analysis
Trigger, chung t6i st dung “Experiential

Marketing” va PR dé giam rao can tam ly, di kéem céc kénh hd trg nhu KOLs, bai PR, mang xa hoi, va quang céo
ngoai trdi (OOH). Trong giai doan Engagement, phim ngin két hgp PR duoc trién khai nham tao dong lyc va
thiic day hanh vi chia sé, dugc hd tro boi YouTube ads, bai PR, mang xa hoi va quang cdo rap phim. Dén giai
doan Amplify, ching t6i s€ tao ra mot MV qua viéc tai trg cho cac ngh¢ si di cung véi do 1a td chure sy kién am

nhac 16n két hop bai PR, mang xa hdi va KOLs dé tmyén tai thong diép séng that va thau hiéu.
3.1. Ké hoach chi tiét giai doan TRIGGER: “Nhin vi thwong - Hanh trinh hoc yéu”
3.1.1. KEY HOOK Experiential Marketing

Y twéng chii dao: sir dung mot hanh trinh trai nghiém cam xuc dé gitp cac cap d6i nhan thirc rd hon vé mdi quan
hé ctia minh. Bang cach so sanh nhitng hinh anh 1y twéng hoa va hién thyuc héa ciia cac cip doi ndi tiéng qua hai
giai doan (cin phong sang va tdi), hoat dong khoi goi nhiing ky vong, ap luc va cam xtc that su bén trong mdi
ngudi. Viée “dong dém” cam giac hai long hay bat man bang nudc va cac ciu hoi cam xtc. Chuong trinh gitp
mdi cap doi ddi dién voi su that trong mbi quan hé, cung nhin nhan gi4 tri cua tinh yéu va su déng hanh. Két thic
hanh trinh, sy két hgp dung dich tao ra mau hong tugng trung cho tinh yéu chan that, gitp cip do6i cam nhan y

nghia gin két.
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Bang 3.1. Tom tit thoi gian va cach thire dién ra hoat dong 1

Hang muc Noi dung

Thoi gian va dia diém

Dia diém Tang 8, Giga Mall Thu Dirc
Thoi gian t6 chirc 7 ngdy, gdm budi chiéu (13h30 - 17h) va buodi tdi (18h - 21h30)
Thoi gian moi cip doi 25-30 phut
Phian bd so lwong tham gia
Mbi budi 7 cap doi
Moi ngay 14 cip d6i (7 cap budi chiéu, 7 cip budi tdi); ngay cudi co 15 cip tham gia
Tong s6 cap doi 99 cap doi tham gia chuong trinh

Cich thire to chire

bang ky online Mo form dang ky trudc 2 tudn trén cic mang xa hoi chinh thirc ctia PNJ
Dong form Sau 1 tuan mé dang ky

Chon nguoi tham gia Chon ngau nhién 99 cip déi tir danh sach ding ky

Thong bao tham gia Gui thu moi qua email v6i lich trinh chi tiét va xac nhan tham gia

Piéu kién tham gia

Anh ky niém Cung cép 20 burc anh ghi lai khoanh khéc hanh phuc va ky niém cuta cap doi

Chia sé kho khan Dién thong tin vé ndi niém, kho khin trong mbi quan hé vao form dang ky

Céc cap doi khi tham gia s& duoc tach nhau ra di vao hai huéng khac nhau. Pau tién, ngudi tham gia s&
budc vao khu vuc can phong sang “Bright Path” — day 13 noi c¢6 khong gian tran ngdp anh sang va hoa hong do
va trung bay cac hinh anh, video cac cap doi hanh phuc, chuyén tinh yéu lang man va la nhitng hinh anh ly tudéng
clia bao cip doi. Sau do, ca hai s& tién dén khu vyc tram rot nude. Mdi ngudi sé sir dung nhiing binh rét nude nhur
mot thudc do danh gia su so sanh ctia ho danh cho nguoi yéu ciia minh so v6i nhitng hinh mau 1y tuong vira xem
thong qua 3 ciu hoi. Sau khi rét nude xong, ca hai lai tiép tuc di vao cin phong toi “Dark Path” — noi chira khong
gian u tdi, trAm ling va trung bay cac hinh anh, video céc cap doi trai qua nhiing trang thai tiéu cyc trong tinh yéu
nhu nhitng cudc cai va, nhitng sy tui than, ap luc... Két thic trai nghiém can phong tdi, nguoi tham gia tiép tuc
16t nude vao ba binh dung ban dau (c hai s& quyét dinh xem c6 rot thém hay do b6t nude ra khong) va thuc hién
bai kiém tra mtrc d6 hai long vé ddi phuong va so sanh két qua qua hai 1an rot nudc. Két luan thong diép dua ra
rang: Nhimg sy so sanh trong tinh yéu 13 v6 nghia khi chtng t6i chi thiy “ving sang” ma chua nhin thay “ving

14
A9

to1r”.
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PHASE 1: “NHAN Vi THUGNG - HANH TRINH HOC YEU"
EXPERIENTIAL MARKETING

Tram Tram
Bright Path rét rot

nudc L L

Piémchiasé

Bright Path Dark Path
Chiéu Ial cic ki

sG O BO TRi BUOI TRIEN LAM

Hinh 3.1. So' d@6 b6 tri budi trién lam
Céc cap d6i s& duge tach nhau ra di hai huéng khac nhau tham gia trai nghiém lan lugt theo thir tu can
phong sang (Bright Path), Tram rét nudce, can phong ti (Dark Path), tram rot nude. Sau d6 ca hai s& gip nhau tai
diém chia sé - noi ca hai s& néu Ién nhitng cam nhan, cam xiic va chia sé cho ddi phuong sau khi di qua hai cin
phong, két thuc budi trai nghiém cip doi s& duge xem 1 video ngan chiéu lai nhitng ky niém dep cta ho (do ho

cung cp tir trude khi dang ky tham gia).
Cac Room:

ROOM 1: O cira vao ciia can phong 1, nguoi tham gia s& dugc ting mot vién keo ngot nhé va yéu ciu ngdm
keo trong sudt qua trinh tham quan phong. Pay 1a cin phong tran ngap hinh anh cta cac cap d6i néi tiéng tinh
yéu ctia ho dugc nhiéu ngudi nguwdng md va 1a hinh miu cho bao cip doi khac hudng dén. Khong gian ngap
tran hoa hong tring va anh sang ruec rd, két hop véi tiéng piano du dwong lam cho ngudi tham gia dam chim

vao khong gian hanh phic cua cac cdp doi ly tuong.

- Line nir: Hinh anh trong cin phong mot duoc lya chon 13 nhitng khoanh khic hanh phtc, ngot ngao, ling
man va danh vao cam giac ngudng mod ma bat ky ngudi con gai ndo ciing mo ude cd dugc. Nhitng hinh
anh d6 khong chi giup khoi goi cam giac yéu thuong, hanh phiic ma trong sdu thim suy nghi con goi 1én

cam giac so sanh, nhirng ky vong dugc giau kin tir 1au ma chi can mot chut chat xuc tac c¢6 theé lam cho
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chung xuat hién. Viéc sir dung nhiing hinh anh nay s€ giup cho viéc nam bat nhiing uéc muon tham lang

cua ho, giup khoi 1én va hinh dung ra mét tinh yéu ly twéng ma ho da khat khao c6 duoc.

Hinh 3.2. Hinh anh dvoc trung bay tai can phong 1 — Line nir
Line nam: Hinh anh trong cin phong nam ltic nay chi yéu huéng dén sy thanh cong, hoan hao ctia nguoi
dan ong, dac biét 1a vé mat tai chinh va sy nghiép viing chic. Nhitng hinh anh d6 goi 1én cam giac sy ban
linh, truéng thanh va ¢ thé hoan toan lo lang, cham soc va dam bao cho ngudi phu nit ciia minh mot cudce
song no du, hanh phtic. Pidu nay gitip cho ngudi dan 6ng khong chi khoi goi 1én uéc mudn khao khat
thanh cong va dat dugc thanh tyu 16n trong sy nghi¢p ma con dao sau hon vao tam 1y so sanh am tham,
d6 c6 thé 1a su tu ti, cdm gidc dan vat tir bén trong khi ban than minh chua thé lo dﬁy du cho cudc séng
ctia ngudi ban doi. T day, sy ap luc vé viéc phai nhanh chong thanh cong, trd thanh mau dan ong 1y
tudng co thé ganh vac moi vat va va trach nhiém, mang lai sy an tAm va hanh phuc tron ven cho ngudi
minh yéu tré nén 16n lao hon bao gid hét. Piéu nay tao nén mot sy két ndi dﬁy cam xuc, vua khoi day

d6ng luc phan dau, vira cham dén nhitng goc khuét ciia ndi lo va su ky vong chua thanh 16i.
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Hinh 3.3. Hinh anh duoc trung bay tai can phong 1 — Line nam
Cubi ROOM 1: O cudi mbi line s& duoc trung bay mot khu vuc tram rét nwéc, nguoi tham gia s€ dugc phat

mot binh nude. Ho s& dd nuée theo cam tinh vao cac ly tuong tng.
Cau héi chung cho 2 bén nam va nir:
 Ban c6 cam thay hanh phuc v6i mdi quan hé ctia minh?
o Ban co dat ky vong tuong lai cho ca 2 khong?
Céau héi riéng cho line nir: Ban c6 cam thiy bi thiét thoi trong méi quan hé nay khong?
Céu héi riéng cho line nam: Ban c6 cam thay bi 4p lyc vé tai chinh trong méi quan hé nay khong?
Sau khi rot nudc, ban to chirc s& tién hanh giit lai cc chai va moi ngudi tham gia tiép tuc sang cin phong thir hai.

ROOM 2: O ctra vao cua cin phong 2, ngudi tham gia s& dugc ting mot vién keo cafe ding va yéu cau ngdm
keo trong qué trinh tham gia phong 2. Pay 14 cin phong tran ngap hinh anh ciia cic cip ddi ndi tiéng gip bat
déng quan diém, ngudi nam ap lwe tai chinh con nik thi bi ton thwong,... Khong gian u t6i ngap trin hoa hdng
den két hop véi tiéng nhac budn lam cho ngudi tham gia cam thay dugc 14 tinh yéu cua cac cap doi 1y tuong

cling khong thuc sy hoan hao.
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Hinh 3.4. Hinh anh trung bay tai can phong 2 o ca hai line

Cudi ROOM 2: O cudi mdi line s& c6 tram rét nwéc, ngudi tham gia s& duoc phat mot binh nude. Ho s& dd
nudc theo cam tinh vao cac ly twong tig (van 14 ba chiéc Iy & ROOM 1). Cac ciu hoi ciing twong ty nhu 3 ciu
hoi & ROOM 1, nguoi tham gia s& suy nghi liéu ring minh c¢6 d6i thém nudc vao cac ly hay khong. (Néu cau tra

161 cho céc cau hoi 1a c6 thi rét thém nude vao ly).
PIEM GAP MAT:

Sau khi két thuc hanh trinh, cip doi s& gap nhau tai diém cudi. Noi ndy s& trung bay 6 ly nwéc cia cac cip doi.
Ca hai s& ciing nhau d6 nhitng ly nuéc ndy vao “Binh tinh yéu”, ca 2 s& duoc chup hinh lwu niém. Sau d6 sé 1a
thoi gian danh riéng cho doi tré chuyén tro, tim sy chia sé vé nhirng cim xiic ciia minh khi tham quan qua
hai ciin phong va néi 1én suy nghi, cim nhan ciia minh vé ddi phwong trong quing thoi gian vira qua. Két
thic ching hanh trinh, cin phong bat ngd chuyén sang ti dé cho ca 2 hudng mat vé man hinh xem video tong
hop cac ky niém ciaia 2 nguoi (nhitng hinh anh dugc cip tir trude khi diang ky tham gia). Va cubi ciing man hinh

hién ra “Ban c6 cim thiy ap lwc véi tinh yéu khéng?”
e Loai dung dich trong 3 ly cua ban nam la Base
e Loai dung dich trong 3 ly cia ban nir 1a Phenolphtalein

=> Khi hoa tron 2 loai dung dich trong sudt nay s& tao nén dung dich c6 mau hong.
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Po lwdng sau chién dich:

So sanh két qua myuc nudc dugce rot vao ly ¢ 1an dau tién (di line sang) va lan thar hai (line t61) ctia ca hai

bén xem c6 su thay ddi trong suy nghi ctia ho sau khi trai nghiém hay khong.

Sau khi két thic hoat dong chang 1, chuong trinh s€ gtri thu cdm on tham du déng thoi dinh kém mot
form danh gia va cAm nhén sau khi tham gia hoat dong trai nghiém. Céc cau hoi trong form s€ xoay
quanh xem ca hai ngudi c6 suy nghi thay d6i nhu thé nao mdi quan hé chung. Form s& dugc gui riéng cho
ting ngudi va sau d6 dugc mang di so sanh véi cac ciu tra 161 dwoe dién trong form diu tién khi ding

ky tham gia dugc hoi.

Két qua sau khi so sanh, phan tich s& cho thiy dugc mirc dd ti 1é tham gia trong cac cip ddi co su thay

d6i trong suy nghi sau khi tham gia.

3.1.2 Cac hoat dong truyén théng bd tro
SUPPORTING TACTICS: KOLs, PR Articles, Social Media, OOH, Social media

Céc video commercial s¢ dugc dang va chay quang cdo trén cac nén tang nhu Facebook, Tiktok va

Youtube trong suét 7 tuan dién ra su kién.

Céac man hinh LED quang c4o vé budi trién 1dm s& dugc book tai cac bién quang cdo cua PNJ, cong
vién bén song Bach Piang.
Moi cac cap d6i KOLs nodi tiéng nhu Chi Thanh - Viét Phwong Thoa, Pirc va Ly, Ong Thi - Ba Long

tham gia & giai doan dau chuong trinh dé ting d9 thu hit va s6 lweng ding ky cho hoat dong

Céc bai ding quang ba, truyén thong cho chuong trinh trén cac trang bao mang nhu Zing News,

Afamily, VN Express, Tudi tré Online

Hinh 3.6. Ba cdp déi KOLs néi tiéng tham gia & chang 1
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Hinh 3.7. Quang bd cho hoat déng chang 1 tai tryc tiép cira hang va & cong vién bo séng Bach Pang
(Billboard LED)




3.2. K& hoach chi tiét giai doan ENGAGE: “Nhin vi thwong - Piéu minh chua néi!”
3.2.1. KEY HOOK Phim ngin “Nhin vi thwong - Diéu minh chwua néi!”
Hoat dong nay xoay quanh viéc ra mat mot bo phim ngin kéo dai khoang 5 phit voi thong diép chinh la:

d6i khi minh khong thé hiéu hét dugc nhiing ndi dau va nhimg ky vong cua dbi phwong chi ¢6 viéc cing nhau
chia sé thi moi khién ca 2 gin két véi nhau hon va c6 mot tinh yéu dep that sy. Trong bd phim nay ching t6i liy
¥ tudng tir cdu chuyén “Ngudi dep va quai vat” dén tir d6i tac Disney, chung toi s& sang tao va thay doi mot vai
tinh tiét két hop v6i mot cau chuyén thuc té cua nhimng cip d6i yéu nhau nham khic hoa duoc chinh xac nhung
cling thém vao d6 mot vai goc nhin khéc biét dé tranh nham chan. Tét ca nhitng yéu td ciu thanh nén bd phim s&

dugc chung t6i cdy tir vao mot cach ddy du va nguyén ven tir nhitng phim ngin trude day cua PNJ.

LINK XEM PHIM

[///}(/'/ ten 66c: C ) iom (
& D eong Hlyuciine
lrgpite Deaong CA: Plice
Gee Pl Hein
o S htong Kid Xy
& einte Ol Gy Decong

DIEU MINM CHUA NOR

Hinh 3.9. Star — Hook — End ciia Phim ngdn
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https://www.youtube.com/watch?v=Igzh-RLV6_k

Bang 3.2. Phit trién Storyboard

SCENE 1

$Ban da bao GEo th@t dee thdiee fecéie

LLith Lieie cutar chentle wunt/e cluea?

Cau hoéi mé dau khién ngudi xem ty hoi ban than minh

SCENE 2
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Niém hanh phtic, chuan bi k¥ cang ctia ¢6 gai cho

ngay ky ni¢m ca hai

Su mong doi, ky vong tao bat ngd cho dbi phuong trong ngay ky niém 2 nim quen nhau

SCENE 3

Su ¢6 don, tii than khi ban trai quén mét ngay ky

niém

Su that vong, budn ba 4m tham déan vay lén trong 1ong ctia chinh minh

SCENE 4
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Su tu ti, che gidu cam xuc cua minh vi s¢ ban be
biét dugec moi quan hé ciia minh khong nhu nguoi

khac.

Su tui than, uat tc mong mudn ban trai c6 thé hi€u cho cam xic cua minh nhiéu hon

SCENE 5
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Budc chuyén vao thé gidi mdi, noi bat dau cua giac mo vira ngot ngao vira dang s¢

SCENE 6

, , Co6 nhu dang dugc dat trong tinh canh, trai
Su hoang mang, bat ngo khi lac vao thé gioi do Su tu ti, so sanh chinh minh v61 nhitng hinh
. qua cam giac cua ban trai minh trudc day
mong mau xinh dep khac nhu mot sy &m anh c6 gai '
da trai qua.
SCENE 7
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Su xau ho cua c6 gai vé ngoai hinh va bat khoc Thé hién tinh yéu, sy cdm thong cua chang trai | Ca hai cung khiéu vii dudi anh trang sang
ntrc né vi khong thé chap nhan dugc luén danh cho ngudi con gai cua minh su diu
dang nhat du ngoai hinh c6 ra sao.

SCENE 8

C4 hai cung ngdi xudng tro chuyén, chia sé, the hién sy dong cam, thau hi€u va chia s¢ vdi nhau s€ 1a chia khéa vang gidi ma dugc hét moi su hiéu

lam va mau thuan
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SCENE 9

Chuyén canh quay vé thuc tai tir gidc mo

Cb gai chot tinh gidc trén giwong va lic nay da

3h sang

Cb quay sang thi thay anh da vé va van con

dang ngoi1 lam viéc trén ban

Scene 10
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C6 gai nh¢ dén nhitng tAm sy trong mo va nhe | C6 gai hanh phiic bat ngd khi biét dwoc anh khong quén hém nay 13 ky niém cia ca hai va anh

nhang tién dén 6m cham lay anh tir sau con chuan bi mon qua cau hon bat ngo cho c6 gai

SCENE 11
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Poan hoi trc chua ké, canh chang trai di lam vé va thay c6 dang ngoi ngu & sofa lién nhe nhang yéu

chiéu bé cb v€ phong ngu

Anh nhe nhang, au yém hon 1én tran c6 gai

va chuc ngu ngon.

& //[{/ téane dec whaing dice wiintle chca woe.
& /\ e -~ ~ = ~ “ e 2 -
CKlibng cé tink yéu ndio Lo fodn hdo chi. co

whiing trhac tine 46 thay déc Vi whace.

SCENE 12

C)lhdin nac vi mint thuong whac

Keét thuc phim ngan “Di€u minh chua n6i”

Bang 3.3. Kich ban chi tiét

Canh — Thoi lugng Script

Action

Music

Brand Appearance

Scene 1 —5s Dit mot cau hoi mé cho cau | Md dau phim ngan xuét hién dong chir
chuyén, vira khién nguoi xem | chay trén man hinh “Ban ¢6 bao gio
tw hoi ban than minh, vira dan | that su thau hiéu tinh yéu ctia chinh
dit vao cbt truyén chinh minh chua?”

Scene 2 — 25s Su mong do1, ky vong tao bat | Mot ¢b gai xinh dep dang tat bat ndu

ngd cho dbi phuong trong
ngay ky niém 2 ndm quen
nhau

an trong bép, co dang bay soan nhiing
mon ngon 1€n ban va c6 banh kem véi
dong chtr “Happy anniversity 2
years”.

C6 vui vé cAm dién thoai nhén tin cho
anh nguoi yéu “Hom nay anh vé sém
v6i em nhé, em c6 bat ngd danh cho
anh”

Nhe nhang, sau ling

Mau nén xanh duong dam

Ao cia cb gai mic co mau
vang kim

Xung quanh gian bép, ti bép
c6 mau xanh duong

Banh kem dugc trang tri co
mau sic xanh duong dam két
hop voi trang va kim tuyén
vang nhii

Vong tay PNJ cua c6 gai

Op lung dién thoai ¢6 c6 mau
xanh va c6 biéu twong chién
dich
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Su that vong, budn bi am
tham dan vay lén trong long
cua chinh minh

C6 dang hdo huc, guong mat to vé
mong doi tin nhin tir ban trai nhung
rdi ¢6 nhan lai duoc tin nhin “Hom
nay anh phai hop & cong ty, khong vé
sém véi em duoc. Xin 16i em nhé”.
Nu cudi ¢d chot tit dan, guong mat co
thoang budn nhin ban dn thinh soan
chinh tay minh chuén bi cho anh bt
ngd. CO6 4m thdm suy nghi “Anh
khong nhd hom nay 13 ky ni¢ém 2 nam
bén nhau cua chung ta sao?”.

Nhe nhang, sau lang,
tram buon

Ao cua co gai mic c6 mau
vang kim

Ban an duoc trang tri vdi tone
xanh duong dam

Banh kem dugc trang tri co
mau sic xanh duong dam két
hop véi tring va kim tuyén
vang nhii, co biéu tuong cua
chién dich

Dién thoai ¢ gai c¢6 6p lung
mau xanh

Vong tay PNJ cua c6 gai

Thé hién su so sanh tu ti, che
gidu mdi quan hé khong nhu
moi ngudi nghi, mong mubn
va ky vong 1én dbi phuong
nhiéu hon

C6 budn ba don dep moi thir va ra sofa
ngdi bat tivi 1én xem, tay co cam chiéc
dién thoai lu6t. C6 nhan dugce tin nhan
tir ngudi ban than cua minh “Sao roi
hém nay chic dang tan huéng dém
lang man cung anh ha, anh ¢6 chuan bi
mon qua bat ngd gi cho may chua?”.
Poc tin nhan, ¢6 cang tui than hon ma
bat khoc, co tra 101 lai tin nhan “Um
anh cho tao bat ngd 1am”.

Co ludt dién thoai trén man hinh lai
hién thi hinh anh nhiing nguoi ban
dang post hinh 4nh dang vui vé cung
nguoi yéu, duoc di choi, tao bat ngo
khién c6 cang budn tii hon va xuét
hién dong suy nghi “Minh ciing mudn
dugc hanh phuc nhu thé. Anh a, dabao
gid anh nghi dén cam xuc ciia em
chua?”

Scene 3 — 30s
Scene 4 — 30s
Scene 5 — 10s

Budc chuyén vao thé gidi
moi, noi bat dau cua giac mo
vira ngot ngao vura dang s¢

C6 ngodi 6m chan dnh mat v hon nhin
1én man hinh tivi, bdng nhién trén man
hinh xuit hién mot anh sang loa mat
dua c6 bude vao thé giéi ky la.

Nhe nhang, sau lang,
tram budn, not tram
cao trao

Ao ciia ¢ gai mic co mau
vang kim

Dién thoai ¢ gai ¢ 6p lung
mau xanh

Vong tay PNJ ctia c6 gai

D6 noi that trong nha phia sau
cO tone mau vang

Man hinh tin nhidn c¢6 mau
xanh duong bién

Biéu tuong chién dich nam
trén khung anh dang sau

Ao cia ¢ gai mic co mau
vang kim

Anh sang mau vang kim chéi
lén tir man hinh tivi

Vong tay PNJ cua ¢ gai
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Ghé Sofa c6 mau xanh duong
bién

bén trong nha c6 mau vang
am

Biéu tuong chién dich nam
trong khung é&nh phia sau
tuong

Scene 6 — 30s

Su tu ti, so sanh chinh minh
v6i nhitng hinh mau xinh dep
khac nhu mét sy am anh co
gai, c6 nhu dang dugc dat
trong tinh canh, trai qua cam
gidc cua ban trai minh trudc
day da trai qua.

Co trong trang phuc nhu nang lo lem
trong chuyén cb tich, luc nay c6 hoang
mang khong biét tai sao minh bi lac
vao day, xung quanh c6 la mot can
phong khong gian tréng chi c6 mot
chiéc guong to phia trudc. CO to mo
tién dén xem thi bat ngd khi nhin thay
guong mat minh bi bién dang tr& nén
xau xi. C6 hot hoang 6m mit minh
khong dam tin, lic nay xung quanh c6
hién 1én rat nhiéu nhiing chiéc guong
phan chiéu nhiéu hinh anh nhiing nang
cong chua xinh dep trong bo vay lap
lanh va ca nhiing tiéng cudi cot co gai
xau xi nhu thé nay thi ai ma thém yéu.
Nhing tim guong d6 nhu 4o anh quay
xung quanh co gal

Cao trao, kich tinh

B0 vay cong chuia c6 mau
xanh duong

Anh sang tir nhiing chiéc
guong phan chiéu c6 mau
vang

Scene 7 — 30s

Thé hién tinh yéu, su cdm
thong cua chang trai ludn
danh cho ngudi con géi cla
minh sy diu dang nhat du
ngoai hinh c6 ra sao.

C6 6m dau ngdi xudng bat khoc nirc
nd, bong dung 1 chang trai xuat hién
om lay co vao long, co ngang mit 1én
nhin thi thay d6 chinh 1a ngudi ban trai
ctia minh. C6 6m cham lay anh va néi
“Em x4u xi nhu vay rdi, anh c6 con
yéu em khong?”. Ngudi nam khong
no6i gi chi nhe nhang hon nhe 1én tran
em va n6i “Dui em c6 nhu thé nao thi
anh vin yéu em”. Anh tring sing
chiéu vao khung canh ctia ca hai mang
nét lang man. Chang trai kh€ néi “Liéu
nang c6 thé khiéu vii véi ta khong?”,

Nhe nhang, lang
man, du duong

B vay cong chua c6 mau
xanh duong

Trang phuc cua chang trang
nhu hoang tr c6 mau vang
kim

Anh tring sang chiéu vao anh
1én mau vang

Biéu tuong chién dich nam
trong khung anh treo tuong
Khung canh anh trang co
dang 1a hinh vong tron dai
dién cho vong nhan
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cO gai khé gat dau mim cuoi. Hai
nguoi cung khiéu vii dudi anh trang
sang lang man.

Scene 8 — 50s

Thé hién su dong cam, thiu
hiéu va chia sé véi nhau sé 1a
chia khoa vang giai ma duoc
hét moi sy hiéu 1Am va mau
thuan

Sau khi khiéu vii, c4 hai cting ngdi bén
anh trang tam sy cung nhau, c6 gai dya
vao vai chang trai tho thé

“P3 bao lau rdi hai chung ta khong
ngdi cing v6i nhau nhu thé nay anh
nhi?”.

“C6 bao gio em that sy mudn hiéu anh

“Um... em...”
“Piéu anh chwa noi 1a...”

Scene 9 — 25s

Chuyén canh quay vé thyc tai
sau con mo

Anh khé hoén nhe 1én tran c¢6 va dot
nhién anh sang choéi hit vao khung
canh ca hai. Anh sang d6 bat ngd dua
0 gai quay tro vé thuc tai, ¢ chot tinh
gi4c nhin chiéc dong hod dang chi da 3h
sang. Trén nguoi c6 lac nay dang dugc
khoac mot chiéc o khoac va co thay
nguoi yéu minh da vé nha va van dang
hi huc lam viéc

B0 vay cong chua c6 mau
xanh duong

Trang phuc cua chang trang
nhu hoang tir ¢6 mau vang
kim

Ang tring sang chiéu vao anh
1én mau vang

Ché ngdi cia ca hai nam
trong khung hinh tron mau
vang tugng trung nhu vong
nhén ctia PNJ

Biéu tuong chién dich trén
ciy dén dau

B vay cong chua c6 mau
xanh duong

Trang phuc cua chang trang
nhu hoang tor c6 mau vang
kim

Anh sang mau vang kim cho6i
16a dua c6 gai vé thuc tai
Ghé sofa c6 dang ndm c6 mau
xanh duong

Ao so mi chang trai mic mau
xanh duong

Background sau chd chang
trai c6 vong tron mau vang
Biéu tuong chién dich nam
trong khung anh treo sau

Scene 10 — 30s

Hanh phuc tron ven khi ca hai
thau hiéu cho nhau

C6 nhe mim cudi chay van con nhé
dén giéc mo vira roi, khé chay lai 6m
cham 1ay c6 anh tir phia sau Anh chang
nam chit tay ¢6 va ndi “Anh xin 18i em
vi...”, CO gai kh€ dua tay chdn moi
anh va n6i “ Em hiéu nhiing gi ma anh

Nhe nhang,
duong, cao trao

du

Ao so mi chang trang mac c6
mau xanh duong

V4ay cuia ¢6 gai mau vang kim
Hop nhan cua PNJ
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trai qua ma”. Sau d6 anh bat ngod quy
xudng va mo hop nhan PNJ va quy
xubng cau hon ¢6 C6 hanh phuc v da
bat khoc khé gt dau dong .

Biéu tuong chién dich nam
trong khung é&nh treo sau
tuong

Chiéc nhin Endura 8 trén tay
cO gai

Hop nhan PNJ khi mé ra la
san pham cua chién dich xuét
hién, hai chir cai dai dién cho
tén cua cap doi —nhu T va M
— xudt hién duéi dang 3D khi
mo hdp, nhu mot biéu tuong
hién dai cua sy gan két.

Scene 11 — 30s

Poan hoi ¢ chua ké va cai
két vién man

Luc ndy goc quay huéng ra xa dan
dan, quay dén nhiing khung anh ky
niém hanh phic vui vé cua ca hai va
dimg tai chiéc dong hd nho trén ban,
tat ca nhu mot thude phim tua lai, hi¢u
mg mau sic bdng héa thanh den
trang, ké lai chi tiét khi c6 gai ngdi trén
sofa guc dau xuéng ngu thiép di, anh
ngudi yéu luc ndy tré vé véi trang thai
mét mdi nhung van diu dang lay tay
lau nudc mat dong lai trén mi c6 va
nhe nhang bé ¢6 tro vé givdong va dip
chan. Anh dat mdt nu hon 1én tran co
va khé néi “Xin 16i vi dé em phai cho
doi anh”

Scene 12 — 10s

“Piéu minh chua n61”

Két thuc doan phim trén man hinh lai
chay dong chir “DIEU MINH CHUA
NOI”

Logo PNJ xuit hién & cubi phim

Nhe
duong

nhang,

du

Chir LOVE va cac khung 4nh
trén tudng c6 mau vang kim
Poéng hd trén tuong c6 mau
xanh duong dam

Biéu tuong cua chién dijch
nam & khung anh treo tuong
chung ca hai

Logo PNJ xuat hién ¢ cudi
phim ngan

THOI LUQNG, PHAT SONG:

Thoi lwgng: SpS56s

Kénh phat séng: Video phim ngin dugc phat trén kénh Youtube PNJ Jewelry va trang Facebook chinh ctia PNJ, ddng thoi phat nhitng doan cut ctia

video trén nén tang Facebook va Tiktok
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3.2.2. Cac hoat dong truyén thong bo tro
Supporting Tactics: Youtube ads, PR Articles, Social Media (Facebook, Tiktok), Quang cao rap phim

e Cac video commercial sé dugc dang va chay quang céo trén cac nén tdng nhu Facebook, Tiktok va

Youtube trong sudt 10 tuan trude ngay dién ra sy kién.

 Céc bai ding quang b4, truyén thong cho chwong trinh trén cic trang bao mang nhu Zing News,

Afamily, VN Express, Tudi tré Online

« Chay Poster trong Rap Chiéu Phim: Phat quing ba teaser phim ngin 30s & cac rap phim 16n. Lya
chon nhirng bé phim tinh cam ling man, phat quang céo 15 phit trude gid chiéu phim. Céc rap phim
dugc chon: Cinestar Hai Ba Trung, Cinestar Quéc Thanh, CGV AEON MALL Binh Tén, Lotte

Cinema Cng hoa

Hinh 3.10. Poster chinh ciia Phim ngdan “Piéu minh chiea néi”
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Muc tiéu: ting nhén di¢n va tao sy lién két giira hinh anh trong TVC véi cac khong gian giai tri nhu rap

Hinh 3.11. Phim ngan dwoc chiéu qudang cdo trén rap phim

chiéu phim, noi c6 ddi tugng khach hang yéu thich giai tri va cac bd phim hay=> dic biét trudc nhitng b phim

tinh cam.

3.3. Ké hoach chi tiét giai doan AMPLIFY: “Nhin vi thwong - Hiéu chinh 12 yéu”

3.3.1. KEY HOOK MY collab “Nhin vi thuong - Hiéu chinh la yéu”

mai gitta PNJ va

|
i
i M6i quan hé hgp tac thuong
\
\

\
\
\
\,
\,
\,

@fsnep

Mtic @6 lan toa I6n
tr Puc Phuc va
ST LR Hoa Minzy ,
cla >
hit-maker  SaEEEE
Khac Hung

Hinh 3.12. Ly do chon Influencers

Su két hop tuyét
v3i dé tao nén mét
MV ca nhac c6 do
lan tod I8n va tao
dudc su déng cam
véi sé6 déng khan
gia muc tiéu
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MV ca nhac lwa chon ca si Pire Phiic va Hoa Minzy vi ddy 14 hai ca si ndi tiéng duoc nhiéu khén gia tré biét
dén va co nhiéu ban hit nhu MV Em ddng ¥ ctia Dirc Phuc dat 73 triéu lugt xem va MV Roi bo dat 75 triéu luot
xem trén Youtube. Ngoai ra hai ca si niy déu mang phong cich Am nhac huéng dén nhiing ciu chuyén tinh
yéu doi Iira, dic biét 1a Nam ca si Pirc Phiic da tirng colab ciing PNJ véi MV “Em ddng y” cung ban nhac
911 v6 cung thanh cong va dugc ménh danh 13 “Than Cupid” boi nhitng ban hit gin lién véi nhac “dam cudi”

dinh dam, tré trung va thu hit nhu “Ngay dau tién”, “Hon ca yéu”, “Yéu dugc khong?”.

Dbi voi ca nhac si Khac Hung, anh 13 mot trong nhitng nhac si chuyén remake phdi 1o Viét cho cac ban

nhac nwéc ngoai tieu biéu la bai hat “I Do”

Hinh 3.13. Poster ciia MV “Hiéu chinh la yéu”

RANG BUQC SANG TAO:

« Noi dung MV phai xoay quanh nhu mét thude phim 16ng ghép nhitng khoinh khic cip di tham gia

trai nghiém tai trién 1am, bdi canh thing tram twong ing voi bai hat.

e Dinh hudng 101 bai hat phai dugc remake lai dua trén boi ca khtic chinh “How Does A Moment Last

Forever” do nhac si Khac Hung dam nhan phoi va viét nhac lai

« Hinh anh ca si xuét hién cing PNJ tai diém cudi nhu mot ngudi ddng hanh trong nhirng khoanh

khic diy cam xiic clia cip ddi, ton vinh tinh yéu dich thyc.

« Loi bai hat duoc tw do phdi nhung gi6i han véi noi dung thé hién dwoe thong diép chinh cua chién
dich: Hay chia sé va ling nghe d6i phuong dé giam di tim Iy so sanh tiéu cuc. Mot tinh yéu dep va lau
bén chi khi ta thau hiéu va chip nhan lan nhau.
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e MV phai dugc dang tai trén ca kénh Youtube ctia PNJ Jewelry va Pirc Phuc Official, Hoa Minzy.

e Tén MV c6 thé hién duge nodi dung hai ca si colab cung PNJ: HIEU CHINH LA THUONG - PUC
PHUC x HOA MINZY x PNJ | OFFICIAL MUSIC VIDEO
3.3.2. Pém nhac Eéng két o 7 S ,
Tiep noi MV “HIEU CHINH LA YEU?”, t6 chttc Event tong két chién dich véi sy xuat hién ciia Pirc Phiic,
Hoa Minzy cing cac cip ddi dic biét da tham gia ¢ chiing 01. Event duoc to chirc tai Van Hanh Mall
(TP.HCM) véi stic chira khoang 1000 nguoi, vao ding ngay Valentine 14/2 nham lan toa chién dich dén sé
dong dbi twong myc tiéu, déng thoi tri 4n nhirng cip doi da tham gia chia sé, dong hanh xuyén sudt chién

dich. Su kién s& dugc md cong mién phi cho tat ca moi ngudi dén xem.

18-
:

Hinh 3.14. Buéi sy kién dém nhac téng két
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Hinh 3.15. Poster ciia MV xudt hién trén san khau cia dém su kién

Hoat dong dién ra:

1. Chia sé tir mdt so cip ddi tham gia trai nghiém tai ching 1 vé sy thay ddi va nhirng loi ich cho mdi quan

hé sau khi giam sy so sdnh ¢ doi phuong.

2. Man ciu hén ciia mdt cip ddi trén nén nhac MV "Hiéu chinh 1 yéu" (Chuong trinh s& bi mat lién hé trudc

va chuan bi ho trg t6 chirc cho budi cau hon)

3. Pai dién PNJ tong két chién dich, tri 4n cac ddi tac va trao qua cho cac cip doi tham gia (bd suu tap

Endura 8), cic khach méi va giri brochure thong tin chién dich dén khan gia tham gia event.

3.3.3 Cac hoat dong truyén thong bo tro
Supporting Tactics: PR Articles, Social Media, KOLs

e Céc video commercial sé dugc diang va chay quang céo trén cac nén tang nhu Facebook, Tiktok va

Youtube
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Céc bai ding quang ba, truyén thong cho chuong trinh trén cac trang bao mang nhu Zing News,

Afamily, VN Express, Tudi tré Online lan toa cic tuyén bai gidi thiéu Music Video “Hiéu chinh 1a

yéu" va gidi thi¢u nhitng khoanh khéc d3c biét xut hién tai event.

Giditri v Amnhac Vv

Nhifng khoanh khic tinh
yéu mai ven nguyén tai
Van Hanh Mall

@ Mbc Khai
o 00:00/02:05

"0' Nam mién Bac v

= tueitre )
A MOINHAT XEMNHIEU VIDEO THOISYU T
Thé thao séngd

Man cau hoén day
cam xUuc cua cap
doi “hong hac" tai
PNJ Event

QUOC THANG

P Nghedocbai 15 x || & NOmiénNam v

Hinh 3.16. Cdc bai dang vé su kién trén cdc trang béo

Social media: Booking cic fanpage 16m, ¢6 lwong thao luin cao, tiép tuc ding bai PR cho chién dich,

MYV “Hiéu chinh 13 yéu" va thong tin vé Event day.

a, mi 3
vi:... Xem thém

A | Advertising Vietnam
thang 3

Hinh 3.17. Cac bai PR cho MV va sy kién trén cac fanpage lon
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STEP 4: THU NGHIEM (PRETESTING PHASE)

Pretesting la mot budc quan trong trong cdc

chién dich marketing xa hoi, giup dam bao rang cdc \
\\

T - L X , A . / 6. \
tai lieu hodac yeu to khac trong chien luoc marketing / Evaluation '\
4 / —_—
phu hop voi doi twong muc tiéu trudc khi hoan thién. A \ \
\ N
A . , R > ” A “A 3 5. \
Thong qua pretesting, ban co thé dam bao thong diép ‘ / \mplementation \
dwoc hiéu ro, tranh cdc cach dién giai sai léch hay = ‘ \
; e , / 3. N
phat hién nhitng sai sot co thé gay ton kém néu chinh / / Program and 4. N\

. / / Communication | Pretesting
swa sau nay. Qud trinh nay con giup diéu chinh cac " Design )
théng diép sao cho phu hop hon voi thuc té, cdi thién 2. Strategy Development

' / 1. Analysis

tinh hdp dan cua tai liéu, va dam bao moi yéu to trinh

bay hé tro théng diép chinh. Hon nita, pretesting cho phép so sanh nhiéu phieong dn dé chon ra cdch tiép cin

hiéu qua nhdt => t6i wu héa hiéu sudt va giam thiéu rii ro trong chién dich.
4.1. Muc tiéu ciia Pretesting
Pretesting dugc thuc hién trude khi ra mét tung giai doan dé:

Muc tiéu 1: Quan tri riii ro ctia phim ca ba hoat dong xem c6 gay tranh cai hay khong? C6 van dé tiém an khung

hoang truyén thong hay khong?

Muc tiéu 2: Phat hién va khic phuc cac van dé ky thuit hodc trai nghiém ngwoi dung trong qua trinh trién

khai (vi du: logic hanh trinh, cau hoi rot nudc,...) => Kiém tra chii yéu hoat dong Experimental Marketing

Muc tiéu 3: Po hrong cam xiic, nhin thirc va mire d9 dnh hwéng cia phim ngan/MV thong qua phan hoi dinh

tinh va dinh lugng tir nguoi tham gia => Kiém tra cht yéu hoat dong MV va phim ngan.

Muc tiéu 4: Panh gia tinh hi¢u qua ciia thong diép va trii nghi¢m trién 1im/phim ngin/MYV colab trong
viéc thay d6i nhan thic cia ngudi tham gia vé sy so sanh/quan diém tinh yéu trong cac mdi quan hé => Kiém tra
cho key hook cé 3 giai doan

4.2. Phuong phap Pretesting

Chung t61 lva chon 4 phuong phap chinh sau day tr cac phuong phép duogc gidi thi¢u trong sach “Hands-On
Social Marketing: A Step-by-Step Guide to Designing Change for Good” (Weinreich, 2010)
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Bang 4.1. Bon phwong phéap dwoc lwa chon tir sach “Hands-On Social Marketing: A Step-by-Step Guide
to Designing Change for Good”

Phwong phap

Mo ta

Ly do lua chon & Két hop

Muc tiéu tién kiém

Focus Group

Tap hop mdt nhém nguoi tur
ddi tuong muc tiéu dé thao
luan nham dua ra phan hoi

vé hoat dong da hoach dinh.

Cung cap phan hoi dinh tinh
sau sic. Két hop vai
Usability Testing dé kiém
tra kha nang tdc dong cua

ndi dung thong diép.

Quan tri rai ro: Kiém tra
xem cac hoat dong co6 gay
tranh cii hay tiém an
khung hoang truyén thong
khong?

Quan sat cach nguoi dung

tuong tac vdi hoat dong

Phat hién va khéc phuc céc

van dé k¥ thuat hodc trai

Khic phuc van dé ky
thuat: Phat hién cac 1i ky

Self-administered

Questionnaire

tryc tiép hodc qua
email/website dé thu thap y

kién tir nhiéu nguoi.

luong trén quy mé 16n. Két
hop véi Focus Group dé xac

minh d§ sau phan hoi.

EXPERIMENTAL . . .
Usability Testing , ' nghiém nguoi dung trong thuat, logic hanh trinh,
MARKETING dé xac dinh ‘ ‘
L o hoat dong Experimental cau héi rét nude trong
cac van dé va cai tién can ) ) ]
., Marketing. Experimental Marketing.
thiét.
] Thu thép dir liéu dinh lugng Do luong cam xtc va
Phoéng van nhanh céc ca N )
. nhanh chéng, ho trg do nhan thire: Nhan dién cac
Intercept nhan thude doi tugng muc . .
. . . ludng nhan thic ban dau phéan rng manh tir doi
Interviews tiéu tai cac dia diém cong o _ o
. trong giai doan MV va phim | tugng muc tiéu vé MV va
cong. , : .
ngan. phim ngan.
Danh gia hiéu qua thong
Béng cau hoi tu dién, phat Danh gia tac dong dinh diép => Do luong murec do

thay d6i nhan thiic ciia
ngudi tham gia vé tinh
yéu trong cac mdi quan

hé.

Bdn phuong phap tién kiém duoc phdi hop nhu sau dé dat hidu qua t6i da:

Focus Group va Usability Testing duoc trién khai & giai doan Trigger dé kiém tra phan ung d6i voi
thong diép “Nhan vi thuong - Hanh trinh hoc yéu” va trai nghiém tir cac hoat dong experiential marketing. Focus
Group gitip nhan dién yéu t6 gay tranh cii con Usability Testing kiém tra tinh hop 1y ctia hanh trinh trai nghiém

va xir 1y cac van dé ky thuat.
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Intercept Interviews hd tro thu thap nhanh ¥ kién tir d6i twong muc tiéu, giup danh gia sy phu hop cia

thong diép va hoat dong tai ca hai giai doan Trigger va Engagement.

Self-administered Questionnaire dugc s dung xuyén suét chién dich, dic biét trong Engagement va

Amplify => dé do luong cam xuc, nhan thirc va mirc do thay d6i hanh vi sau khi xem phim ngin va MV colab.

4.3. K¢ hoach thir nghiém chi tiét
Bang 4.2. Bang hoach dinh ké hoach thir nghiém trwéc chién dich

- Ghi am/phim lai hanh trinh.

Hang , Thoi gian/Dia , ,
Chi tiet thyc hién , Két qua mong muon
muc diem
Giai doan 1: Test trai nghiém tai Trigger (Bright Path & Dark Path)
- Kiém tra mirc d6 hap dan cua hanh trinh trai o - Danh gia chi tiét vé
. . Thoi gian: 2 .
nghiém (Bright Path va Dark Path). . cam xuc, muc do
) ] | tuan trudce sy
Muc tiéu - Béanh gia sy thay d61 cdm xuc qua ting chang. ' tuong tac, va kha nang
‘ -, ‘ ‘ kién chinh ., '
- Xéc dinh céc 101 thiét ké khong gian hoac ndi dung . tiép can thong di€p cua
, thirc.
cau hoi gay kho hiéu. cac cdp doi tham gia.
- 10 cap d6i (tudi 22-35). .
. . o, . - Tao ra danh sach 161
bai - Chia lam 2 nhoém: cdp yéu <2 nam va cap yéu>2 | Dia diém: Tang . L,
. _ tiém nang va dé xuat
tuong nam/vg chong. 8, Giga Mall | _
. . ) ) thay do1 hanh trinh trai
tham gia | - Tuyén chon qua form dang ky online, ti€u chi twong Thu Buc. hia
nghiém.
tu su kién chinh thuirc.
1. Tiép don: Don 5 cap/budi, gisi thidu ngan muc tiéu
chuong trinh. - Thoi luong:
2. Bright Path: Mdi nguoi trai nghiém khong gian 30 phut/cap - Bang phén tich vé trai
Quy trinh sang, tra 101 3 cau hoéi qua tram rét nudc. doi. nghi¢m cam xuc qua
thuc hién 3. Dark Path: Trai nghiém khong gian t6i va thuc - Lich: 2 ngay, tung chdng (tich
hién luot rét nude thir hai. 4 budi (2 chiéu, cuc/tiéu cuc).
4. Téng két: Nguoi tham gia tra 151 phiéu khao sat va 2 t6i).
phong van ngin.
" - Danh séach cac 16i vé
Ong cu _ s A 5 . < A A i B
- Phiéu khdo sat ngan gom 5 cau. thit k& hanh trinh va
0 tro

phuong phép céi thién.
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- Biéu d6 so sanh muc do hai long giita Bright Path
va Dark Path.
Giai doan 2: Test ndi dung video (Phim ngan va MV)
, . . . o - Phan tich mttc d6 hap
- Bo luong hi¢u qua truyén tai thong di¢p ctia phim Thoi gian: 10 N
, ‘ dan, sy rd rang cua
‘ ngan va MV, ngay trudc khi ‘
Muyc tiéu . . . thong di€p, va kha
- Banh gia kha ning tao cam xuc va y dinh chia s¢ | phat song chinh )
) ) nang lan toéa cia ndi
ndi dung trén mang xa hoi. thire.
dung.
- 50 nguoi, chia thanh 2 nhom:
B 25 ngudi xem phim ngan (5p56s). Hinh thtic: Truc | - Danh sach phan hoi
0i .
25 nguoi xem MV (4p30s). tuyén qua dinh tinh va dinh lugng
tuong . . . .
N ‘ - Boi tuong tudi 20-35, quan tam dén tinh yéu va Zoom hoic tr ca hai nhom doi
tham gia
thuong xuyén dung mang xa hoi (YouTube, TikTok, | Google Meet. tuong.
Facebook).
1. T6 chirc xem video: Phat video cho timg nhom qua
Zoom. - Thoi lugng:
o ~ . - Béo cao phan tich so
2. Khdo sat nhanh: Sau moi video, thu thap y kién 60 phut/budi ' _ ,
) ] . sanh gilta phim ngan
Quy trinh | qua Google Forms v&i 5 cau hoi (d6 hap dan, su rd (xem va khao ,
‘ _ . C . va MV, chi ra céc yéu
thuc hién | rang, cdm xtc goi 1én, kha nang chia sé, dé xuat cai sat). , . )
to thu huat hay can cai
thién). - Lich: 2 ngay,
. i . . thién.
3. Phong van sau: Chon 10 nguoi/nhém dé thao luan 1 budi/ngay.
thém vé cam xtic va ¥ kién ca nhan.
- Google Forms dé khao sat y kién. - Phan tich chi tiét vé
Cong cu | - Zoom/Google Meet dé theo ddi phan tmg truc tiép. su khéc biét trong nhan
hd tro - Phdn mém phan tich biéu d6 cam xtc (Emotion thirc va cam xuc gitra
Graph). hai nhoém xem video.
- Giai doan 1: Pua ra cac diéu chinh cu thé vé bo cuc |
Két qua ) o ) ) - Bao céo cudi cung
ctqua | khong gian, thoi gian thong dié cho hanh trinh trai . L
Ano h ' gom céc dé xuat diéu
tong hop nghiém. . .
, chinh chi tiét va ké
- Giai doan 2: Xem xét ki lai n1 dung phim ngan va
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MV dé nang cao kha ning lan téa va truyén tai théng

diép cbt 15i.

hoach cai tién truge khi

trién khai chinh thirc.

4.4. Xir Iy van dé phat sinh sau kiém tra

Sau khi hoan tat ké hoach testing, néu phat sinh van dé, toi sé phan loai cac phan hdi thu thap dugc thanh

ba nhom: “Can thay d6i ngay” (Definitely Change), “C6 thé thay d6i” (Possibly Change) va “Khong thay d6i”

(Do Not Change). Nhitng yéu t6 chta 18i thuc té (factual errors), cdu tir khong rd rang (unclear sentences or

words) hodc nhan duogc s dong thudn tir phin 16n nguoi tham gia s& duoc xép vao nhom “Can thay ddi ngay” va

chinh sira ngay 1ap ttrc. Nhitng yéu t6 gdy nham 13n cho mot s ngudi nhung phan 16n van hiéu dung s& nam trong

nhém “Co thé thay d6i” va dugc can nhac k¥ hon dya trén mirc do wu tién va nguon luc san c6. Cac yeu to khong

nhan phan hdi tiéu cuc hodc dat hiéu qua nhu mong mudn s& nam trong nhom “Khong thay d6i”. Tat ca quyét

dinh diéu chinh s& dugc ghi lai cing voi Iy do cu thé dé theo ddi tién trinh va dam bao cac hoat dong cudi cling

dat tiéu chuan trudc khi trién khai chinh thuec.

Definitely
Change

|dentify Change S N Possibly
Issue Category? Change

Do Not
Change

Fix
Immediately

Evaluate
Carefully

Keep

Document
Decisions

Unchanged

Hinh 4.1. Quy trinh xit Iy vin dé phat sinh sau kiém tra
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STEP 5: THUC THI (IMPLEMENTATION)

Tiép néi cac quyét dinh mang tinh chién lroc
dwoc xdy dung tir Budc 2: Phdt trién chién
lwogc (Strategy Development) va cdac y tuong
truyén théng sdang tao tir Bude 3: Thiét ké
chwong trinh va thong diép (Program and
Communication Design), sau do dwoc kiém
tra kj luong ¢ Bwée 4: Tién thiv nghiém
(Pretesting), buéc s6 5 — Trién khai
(Implementation) — chinh la lic tat ca né
lire bat dau mang lai két qud. N6 sé nhan
manh vao cac hanh dong cu thé, cdc chién

thuat dwoc xdy nén trén nén chién luoc o

6. \
Evaluation
/ k%
Y. A\
/ 5.

/ implementation \

o \
3.
Program and 4

* Communication|  Pretesting

Design
2. Strategy Development

1. Analysis

phia triwée. Hai yéu té quan trong can c6 dé chién dich c6 thé chay tot o NGAN SACH VA THOI GIAN can

dwoc ro rang va cu thée.

5.1. Media Objective

Bang 5.1. M ta so lwgc phéan loai cac kénh truyén thong

Owned Media

Paid Media Earned Media

Muc

tiéu »
phat trién cho cac kénh nay

Tao luc déy chinh

) . kéo ca chién dich
Tan dung t61 da kénh san c6 hién tai ctia PNJ ., o
, . ti€p can voi phan
dé giam chi phi, cling dong thoi dong gop )
dong nguo1 nghe bén

ngoai cong dong

Chung ta ky vong cao vao
cac cudc thao luan va chia sé
tu nhién cua nguoi xem. Cac

KPI chi tiét & phan sau s&

dién giai chi tict.

thuong hiéu PNJ
+ Phat trén Fanpage cua PNJ: Thué hang loat cac + Kich thich cac cudc thao
Facebook (kénh chinh 1.5 triéu follow va céc béo, cac trang noi ludn trén Social Media

Luwa | trang vé tinh khac), Youtube (60,4 ngan nguoi | tiéng, quan ciorap | (Facebook, Youtube, Tiktok)

chon dang ki), Tiktok (129,5 ngan follow),... ,... dugc trinh bay | + Su chia sé va truyén miéng
Chiéu poster trén cac man hinh chiéu cta hé chi tiét trong bang tu nhién qua Experience va

thdng man hinh trén chudi cira hang PNJ....

5.2 dém nhac tong két
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5.2. Chién thuit phwong tién truyén thong (Media Buying Tactics)
Bang 5.2. M ta so lwoc phén loai cac kénh truyén thong

ads dé ting tuong tac
- Thuc hién cac quang ba
su kién cung céc cap doi
KOLs (Chi Thanh — Viét
Phuong Thoa, Ong Long
— Ba Thuy, btc va Ly)
dé ting tuong tac

AD TIMING TARGET
Channel ACTION DURATION ASSETS | AUDIENC | SCRIPT POSTER
TYPE STAR END (DAYS) E
PHASE 1: TRIGGER “NHAN Vi THUONG - HANH TRINH HQC YEU”
Bai viét 1: Gi6i thigu
va bung link dang ky
tham gia hoat dong
Bai viet 2: Bai viet
- Viét bai viét gi6i thicu hudng dan cach the
A A A . dang ky va tham gia
ve su kién hoat dong trai C ok
nohiém chi tict.
S g Bai viét 3,4,5: Thic
- Bai viét huéng dan P .
< A S day tuong tac, tham
dang ky va tham gia chi oy . <
tiét cho hoat dong gta bang C?Ch dar}g
- Video ngan giira hoat Vldeo. kh?anh lfhaCA.
o N o 2 ias as tham gia cung cap doi
. dong vé céc cap doi da P
Social Reach trai nghiém dé ting sb 3 cap doi KOLs xen
Media | " | lugng dang ky tham gia | 1/3/2025 | 19/3/202 70 30s Céc cap doi | lan gitia hoat dong
(Facebook X Y SPDRE 5 GenZ Bai dang 6 dén 27:
viet) (3 bai viét/ tuan) < . L,
) - Str dung cong cu digital Dang video ngan cac
HRE cong cu g cip doi binh thuong da

tham gia trai nghiém
giai doan dau (tir 3
video/ tudn) => 21
video cho hoat dong.
Bai viét 28: Tong két
hoat dong chang 1
tham gia Experience
Marketing, dang nhiing
hinh anh lién quan dén
hoat dong (Recap
ching 1)
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- Video ngén giira hoat
dong vé cac cap doi da
trai nghiém dé tang do
thu huat va kich thich cho
hoat dong (mdi ngay
dang 1 video ngin)

Bai dang 1,2,3: Thuac
day tuong tac, tham
gia bang cach diang
video khoanh khic

tham gia cung cdp doi

3 cap d6i KOLs xen
14n gitta hoat dong
Bai dang 4 dén 53:

Ding video ngin cac

cap doi binh thuong da
tham gia trai nghiém

Social ) o g C e ans giai doan dau (mdi
Media - Su durxlgvcong cu dlgltal 1/3/2025 30/4/202 60 305 Céc cap doi nedy ding 1 video) =
. ads dé tang tuong tac 5 GenZ )
(Tiktok) A2, - 3 49 video cho hoat
- Thyc hién cac quang ba dong
su kién cung cac cap doi i oax et
KOLs (Chi Thanh — Viét Bai dang 54: Lam 1
A video tong két hoat
Phuong Thoa, Ong Long o < .
\ o oy dong chang 1 tham gia
— Ba Thuy, Dtic va Ly) . .
&8 ting trong tic Experience Marketing
ghép nhimng hinh anh
tham gia lién quan dén
hoat dong (Recap
chang 1)
Display | r4e0 | Man hinh LED trén cong 30/3/202 | 30 (¢dc khung gio Mass | V'deo ngan 5sc6 hicu
(Man hinh nodn | vién bo séne Bach Din 1/3/2025 s tor 18h-22h moi Audience | 08 dong vé ndi dung
LED) & & b & ngay) tuong tu nhu poster
Bai viét 1: Gioi thiéu
S ST va huéng dan cach
Website | Websit | V.t bal Vi€t gidi thidu va 30/3/202 Céc cap doi | thire dang kY tham gia
tong ket ve su kién hoat | 1/3/2025 70 N
PNJ e PNJ done trai nehiem 5 GenZ hoat dong
e tral gt Bai viét 2: Tong két
hoat dong 1
Online Banner - Ylet bai viét 7 10/5/202 Céc cap doi Bai Ylet: No1 dul}g veé
Paper - bat cac banner quang | 1/3/2025 70 nhttng doan phéng
. ads, N 5 GenZ £ L T2
(Zing eco) cdo trén trang van, chia sé ngan vé

93



Bai

thong tin, y tudng thuc

viét hién hoat’déng cling
nhu chién dich tir
CMO cua PNJ
Banner ads: Hinh anh
ve poster chinh cua
hoat dong
Bai viét: Gioi thi€u,
quang ba cho hoat
dong, chia sé vai cam
. Banner SE e A ORI
Online ads - Viét bai viét 10/5/202 Mass nhan cua cac cap doi
Paper (VN NS - bidt cac banner quang | 1/3/2025 70 . da tham gia
Bai o 5 Audience 1
Express) i cao trén trang Banner ads: Hinh anh
viet A . ,
ve poster chinh cia
hoat dong
Bai viét: Giéi thi¢u,
quang ba cho hoat
Online d(:)ng,qchla > nhu’flg
Paper Banner _Vidt bai vidt o %11nh’ anli, cam nhan
(Admicro ad‘s., - bidt cac banner quang | 1/3/2025 10/5/202 70 Céc cap doi | cua cag cap dOI. KOLs
Bai A 5 GenZ da tham gia
€co — " cao trén trang LGt 2
Afamily) viet Banner ads: Hinh anh
vé cac cap doi KOLs
khi tham gia
Bai Viét: Chia sé ngan
Online Banner Ay e A gon V? hoat (;ZI(_)nAg tr‘a !
Paper ads - Viet bai viet 10/5/202 Céc cap doi nghiém, chu yeu Ia
2. . .. - bat cac banner quang | 1/3/2025 70 j dang video quang ba
(Tuoti tré Bai oA 5 GenZ A A . ,
. . cao trén trang ve khong gian, cac
Online) viét

hoat dong chinh trong
trdi nghi¢m

PHASE 2: ENGAGEMENT “NHAN VI THUONG - PIEU MINH CHUA NOI!”
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Bai viét 1: ding video
full ctia phim ngan
Bai viét 2,3,4: ding

nhirng doan cut thu hut

Social Ehgﬁl ) Chaynqgin(gﬁfﬁ)o phim ngan trong video (canh
Media safl, san (u), 11/5/202 | 30/6/202 Céac cap doi | co gai bien thanh quai
Reach - Viét bai viét 42 5p56 TR
(Facebook . , N . . 5 5 GenZ vat vo1 su am anh,;
(bai | - Sir dung cong cu digital , . P
) viét) ads dé tang tuong tac canh hai nguoi khicu
& & vii dudi anh trang,
canh ¢ gai dugc cau
hon bat ngo trong dém
hanh phuc)

. . - Chay quang c4o phim o oae e -
Social | Phim | 2 ac doancut) | 11/5/202 | 30/6/202 Céc cap doi | D2 ddng: dang nhing
Media ngan v d - digital 42 30s doan cut thu hut ngan

(Tiktok) (cut) | St dung cong cu digita > > GenZ trong video
ads dé tang tuong tac
Social . . . . L e an. - . . z
Media Phlv’m - Chay quang cdo phim | 11/5/202 6/7/2025 49 5p56 Céac cap doi | Dang qudeo phim ngan
(Youtube) ngan ngan (full) 5 GenZ ban FULL
Display -
Movie 1 phim
Cinestar non ,
Hai Ba teiser Poan video teaser ngan
Trung, L= anA- B A A
Cinestar trudc Chay quang cdo teaser 11/5/202 6/7/2025 49 20s Céc cap doi kh,o ans 20 glayvtonig
Quéc khi 5 GenZ quat noi dyng d%c sac
Thanh,.. phim cua phim ngan
Aeonmall chiéu
2024)
Banner - Bai viét V(:% nhimg
Online ads , , chia sé ngan vé y
Paper | Bai CVietbaiviet o s000 10006202 Céc cap doi | 1UON noi dung, giai
. " - bat cac banner quang 35 thich nhitng chi tiét
(Zing eco Viet, . oA 5 5 GenZ .2
_zing.vn) | Phim cao trén trang dugc cal cam trong
' nodn phim ngan tr CMO
g cua PNJ
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https://aeonmall-binhtan.com.vn/tin-tuc/cac-rap-chieu-phim-o-tphcm
https://aeonmall-binhtan.com.vn/tin-tuc/cac-rap-chieu-phim-o-tphcm

- Banner ads vé poster
chinh cta cua phim
ngan cing hinh anh

CMO cua PNJ

- Bai viét vé quang ba
cho phim ngdn, tom

Banner
. ads, A ae A lugc ndi dung va chia
Online | pai vietbaiviet oy sn00 | 20/6/202 Mass sé thong diép chinh
Paper (VN £ - bit cac banner quang 35 & 1a hoat do -
Express) V“?t’ cdo trén trang > > Audience cua hoat ong cung
phim nhu toan chién dich
ngan - Banner ads vé poster
chinh cta cua phim
. Bai viét: Chia sé ngan
Online N n ,
Banner A R gon vé hoat dong, chu
Paper 1 g - Vietbai viet 11/5/202 Céc cip doi | yéu la ding video phim
(Admicro NS - bt cac banner quang 6/7/2025 49 P Y &) P
Bai A 5 GenZ ngan
eco — " cdo trén trang S
Afamily) viet Banner ads: vé po.ster
chinh cua cua phim
PHASE 3: AMPLIFY “NHAN Vi THUONG — HIEU CHINH LA YEU”
- "l:é Chtyc bué?i tri an,
. tong két chién dich
Communit 2 - Moi ca si Duc Phuc
y events Event - T6 chire su kién truc 17/8/202 1 Céc cap doi He . .
. A A X 0a Minzy tham gia
(Van Hanh | indoor tiép cong dong 5 GenZ hét bai chil d2. cac o
Mall) at bai chu de, cac cdp
doi tham gia da thay
doi ¢ chang 1
- Bai viét 1: Gidi thiéu,
ra m,ét MV
Social | MV, | - Vibt bai viét v& MV va iz Gl
Media Reach su kién 23/8/202 Chua xac Céc cap doi ’.c;l ;g N g
. \ . . 7/7/2025 42 . bai viét ve thoi gian
(Facebook | (bai | - Str dung cong cu digital 5 dinh duoc GenZ 0 didm t cht
) viét) ads dé tang tuong tac dia diém t6 chuc |
- Bai viét 3: Tong két

hoat dong chang 3 (bai
viétthinh dnh)
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- Bai dang 1: nhiing
doan cut ngan trong
MV

- Bai dang 2: video

- Chay quang cao MV L At hie
Social Doan doan cut 23/8/202 h , i cip doi fgan ve su )Euath on
Media cut tur - bang video su ki¢n 7/7/2025 3 85 0 42 gnﬁ%ﬁiﬁ: CaCGCeé.IllpZ ol I?I%ilﬁflizf)li:oi uscl;:
(Tiktok) MV | - Su dung cong cu digital : ; kign £t
ads dé tang tuong tac _Bai dét’ng. 3: nhitng
video ngan v€ cac hoat
dong da dién ra tai su
kién
Social , , , . . ... | Dangtai MV ban Full
Media MV - Chay q?fi?ﬁ cao MV 7/7/2025 30/85/202 49 gﬁﬁ%ﬁi Cacé}zfzdm DPang tai video recap
(Youtube) i i chuong trinh chang 3
Online ) ) Bai viet: gidi thiéu,
Paper - Vietbaiviet 30/8/202 Céc cip doi | 9uang ba cho MV mi
. - bat cac banner quang | 7/7/2025 49 cung su ket hgp ca si
(Zing eco A 5 GenZ ds: hinh anh
_ zing.vn) cao trén trang Banner ads: hinh an
) MV
- Bai viét: quang ba,
Online - Viét bai viét chia s¢ y tuong, trai
Paper (VN Banner | - _ Dat cac banner quang | 7/7/2025 30/8/202 49 M?SS nghiém ta.l s kién
Express) ads, co trén trang 5 Audience offline
Bai - Banner ads: hinh anh
viet, ve su kién
Online phim )
Paper ngan - Viét bai viét . . ... | Baiviét: Chia séngin
(Admicro - bat cac banner quang | 7/7/2025 30/8/202 49 Céc cap doi gon vé hoat dong, chu
A 5 GenZ FEPAP .
€co — cdo trén trang yéu la dang video MV
Afamily) Banner ads: vé poster
Online _Vidt bai vidt chinh cua cia MV
Paxper q it céc banner quang | 7/7/2025 30/8/202 49 Céc cap doi | cung hinh anh sy kién
(Tuoi treé A 5 GenZ
. cao trén trang
Online)
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Bang 5.3. Chi tiét 1y do lwa chon cac phwong tién truyén thong

Giai doan

Kénh truyén théng

Ly do lwa chon

Phase 1: Trigger

Social Media (Facebook,
TikTok)

- Phé bién trong gioi tré, dé tiép can ddi tuong muc ti€u. - Chi phi thap, thoi gian phan hoi
nhanh. - HO tro tang lu’o*t dang ky tham gia. - Cac cap doi KOLs phu hop tao surc hut.

Man hinh LED 16n (Cong vién
Bach Pang)

- Tiép can nguoi di dudng dong duc. - Khong gian hen ho Iy tuéng, dé thu hit cac cip doi. -
Tang nhan dién thwong hiéu va chién dich.

Website chinh thirc cia PNJ

- Tao trung tam thong tin chinh théng. - Dé dang cap nhat, téj wu hoéa SEO. - Cung cip tai
liéu chi ti€t cho khach hang tim hiéu.

Béo mang (Zing, VN Express,

- Poc gia 16n, kha ning tiép can nhanh. - Noi dung c4 nhan hoa theo s¢ thich nguoi dung. -

Tudi Tré) Chi phi hop 1y so véi truyén thong truyén thong.
Social M;{ll;%éllz)al cebook, - Phé bién véi GenZ, dé chia sé va lan toa. - Tang nhan dién va lugt xem phim ngrfm.
- Nén tang xem phim phd bién, dé tiép can khan gia muc tiéu. - PNJ c¢6 kinh nghiém quéang
YouTube A PP
ba trén YouTube trudc day.
Phase 2:
Engagement Quang céo rap phim (TRUOC - Khéng gian quang cao doc quyén trudc suit chiéu. - Khan gia tap trung cao do, it bi phan
KHI PHIM CHIEU) tam. - Tao trdi nghiém nghe nhin song dong, siu sac.
Bao mang (Zing, VN Express, | - Tiép cAn nhanh nhom muc tiéu quan tim dén tinh yéu, phong cach séng. - C4 nhan héa noi
Afamily) dung, tang tuong tac hi€u qua.
A - % - Xay dyng mbi quan hé bén chit giira thuong hi€u va khach hang. - Tang tinh gan két va trai
Sw kign tryc ticp nghlem chan that. - Ca si ndi tiéng thu hat khan gia.
Social Media (Facebook, - HO trg lan toa qua chia sé ty nhién tir ngudi tham gia. - Tang nhan dién thuong hidu va sy
TikTok) kién tong két.
Phase 3:
Amplify YouTube - Nén tang phé bién nhat dé dang tai MV va su kién truc tiép. - D& luu trir va xem lai noi

dung sau khi su kién két thuc.

Bé4o mang (Zing, VN Express,
Afamily)

- Pua tin sy kién nhanh chéng, tiép can ddi tuong quan tam dén chu dé tinh yéu va gia dinh.
- Chi phi hop ly, hiéu qua truyén thong cao.
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Bang 5.4. Script chi tiét cho tirng bai diing

PHASE 1: TRIGGER

Social Media
(Facebook)

Bai viét 1: Gi6i thiéu va bung link dang ky tham
gia hoat dong

Hinh anh trién 1dm vé 2line sang va toi, hinh anh cip doi ciing rot
nuoc, su dung 2 tone mau chinh chién dich, ¢6 tén “Nhan vi thuong —
Hanh trinh hoc yéu”,

Pon vi td chirc: PNJ, Pon vi déng hanh: Gigamall, don vi bao trg
truyén thong (Bio VN Express, bio ZingNews, bao Tudi tré, bao
Afamily)

C6 dé thoi gian chuong trinh, dia diém to chire (1/1/2025 — 19/2/2025;
tang 8 — TTTM Gigamall), ¢6 kich thudc anh 1a 1200x1200px

Bai viét 2: Bai viét huéng dan cach thirc dang ky

va tham gia chi tiét cho hoat dong

Hinh anh chi tiét timg khu vyc trong trién 1am, cac line sang t6i & hai
phia nam nir, khu vuc rét nude, khu vuc gép nhau va chia sé, khu vuce
chup anh két thic...

Hinh anh hudng dén chi tiét timg budc ding ky va checkin tham gia.

Bai viét 3,4,5: Thuc day tuong tac, tham gia bang
cach ding video khoanh khic tham gia cing cip

ddi 3 cip d6i KOLs xen 1an gifta hoat dong

Video ¢ ndi dung vé quay céac cip doi KOLs trai nghiém hoat dong
trong qua trinh ho tham gia, kich thudc video 1a ti 1€ 9:16 (doc), hinh
anh thumbnail chinh cho video 14 anh cap d6i KOLs dting cung rét

nude vao binh chung

Bai ding 6 dén 27: Dang video ngin cac cip doi
binh thuong da tham gia trai nghiém giai doan

dau (tir 3 video/ tudn) => 21 video cho hoat dong

Video ¢ ndi dung vé quay cac cip doi binh thuong tham gia trai
nghiém hoat dong, kich thudc video 1a ti 1€ 9:16 (doc), hinh anh
thumbnail chinh cho c4c video 1 anh ngau nhién ctia ho trong luc

tham gia

99



Bai viét 28: Tong két hoat dong chang 1 tham gia , N
' . . Pang tat ca cac hinh anh trong qua trinh dién ra hoat dong, cac hinh
Experience Marketing, dang nhitng hinh anh lién o . '
, anh cdp doi trai nghiém, hinh anh tat ca cac line, cac binh nudec...
quan dén hoat dong (Recap chang 1)

) , ) Video c6 ndi dung vé quay cac cap déi KOLs trai nghiém hoat dong
Bai dang 1,2,3: Thuc day tuong tac, tham gia _ ‘
. . , . trong qua trinh ho tham gia, kich thudc video 1a ti 1€ 9:16 (doc), hinh
bang cach dang video khoanh khac tham gia cung _ . .
) . - anh thumbnail chinh cho video la anh cap doi KOLs dung cung rot
cap doi 3 cap doi KOLs xen lan gitra hoat dong
nudc vao binh chung

Bai ding 4 dén 53: Pang video ngan cac cap doi Video c6 noi dung vé quay cac cip doi binh thuong tham gia trai
Social Media binh thuong da tham gia trai nghiém giai doan nghiém hoat dong, kich thudc video 1a ti 1€ 9:16 (doc), hinh anh
(Tiktok) dau (mdi ngay dang 1 video) => 49 video cho thumbnail chinh cho cac video la anh ngau nhién ctia ho trong luc
hoat dong. tham gia

Bai dang 54: Lam 1 video tong két hoat dong ' , L "
_ _ _ Video tong ket tat ca cac hinh anh trong qua trinh dién ra hoat dong,
chang 1 tham gia Experience Marketing ghép o ' , '
o , cac hinh anh cap do6i trai nghiém, hinh anh tat ca cac line, cac binh
nhiing hinh anh tham gia lién quan dén hoat dong )
nudc. ..
(Recap chang 1)

Video ngan c6 ndi dung twong tu nhu poster bai dang trén nhung c6

Display (Man hinh ) , ] hiéu tng dong, kich thuéc 50m (ngang) x 12m (cao) = 600 m2, TI LE
Video ngan 5s c6 hiéu trng dong . L ,
LED) THIET KE LA 16:9, thong tin chuong trinh (thoi gian, dia di€ém) nén
dé to Ién

Bai viét 1: Gidi thi€u va hudng dan céch thuc
Noi dung hinh anh nhu trén, kich thude 300%188 pixel
dang ky tham gia hoat dong
Website PNJ

o, , ) Noi dung hinh anh gém tat ca cac hinh dugc chup lai tai hoat dong
Bai viét 2: Tong két hoat dong 1 . .
trong suot thoi gian dién ra
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Bai viét: Noi dung vé nhitng doan phong van,

chia sé ngén vé thong tin, ¥ tudng thuc hién hoat

Hinh nhu tuong tu nhu poster, thém cac hinh anh khu vuc dién ra hoat

Online paper (Zing S dong va anh CMO PNJ chia s¢
dong cling nhu chién dich ttr CMO cua PNJ .
€co) . Kich thudc 300x188 pixel
Banner ads: Hinh anh vé poster chinh cua hoat
dong
Bai viét: Gioi thi€u, quang ba cho hoat dong, chia ) )
. . ' . Hinh anh poster chinh (ndi dung nhu trén), cac hinh anh céc cap doi
Online paper (VN s¢ vai cam nhén cua cac cap doi da tham gia ) )
. tham gia va chia sé
Express) Banner ads: Hinh anh vé poster chinh cua hoat

dong

Kich thudc 300x188 pixel

Online paper

Bai viét: Gidi thiéu, quang ba cho hoat dong, chia

sé nhitng hinh anh, cdm nhén cua cac cap doi

Hinh &nh poster chinh (ndi dung nhu trén), cac hinh anh céc cap doi

) KOLs da tham gia KOLs tham gia va chia s¢
(Afamily) ‘ | | |
Banner ads: Hinh 4nh vé cac cdp d6i KOLs khi Kich thudc 300x188 pixel
tham gia
, , . Hinh nhu poster chinh (nd1 dung nhu trén), thém céc hinh anh riéng 1¢
Bai viét: Chia sé ngan gon vé hoat dong trai . o ‘ .
] . ) , ] . ve hoat dong nhu 161 di line nam, nit, cac hinh anh, video trong trién
Online paper (Tuoi nghiém, chu yéu la dang video quang ba vé

tré Online)

khong gian, cac hoat dong chinh trong trai

nghiém

lam...

Kich thudc 300x188 pixel

PHASE 2: ENGAGEMENT

Social Media
(Facebook)

Bai viét 1: diing video full cia phim ngan

Thiét ké hinh anh thumbnail cho phim ngan, hinh anh c6 chang hoang
tr tudn tG mic trang phuc xanh duong dam, nit chinh mang vay lo lem
mau vang dang nim tay nhau khiéu vii du6i background 1a anh tring

vang, tone mau nén la xanh duong, tone chu dao 1a vang kim va xanh
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duong dam, xung quanh co nhitng btrc anh nho vé ky niém thuc té

(hinh 4nh chang trai dua nhan cau hon khic cuoi video, anh hai nguoi

6 nang hanh phtic 1am banh, anh chang trai dép chin cho cd), ¢6
dong chit “Nhan vi thuong — Piéu minh chwa n6i!”, c¢6 logo PNJ x

Disney, ti I¢ video 16:9

Bai viét 2,3,4: dang nhiing doan cut thu hiit ngin

trong video

Nhiing video canh cut (canh c6 gai bién thanh quai vat véi sy 4m anh;

canh hai nguoi khi€u vii dudi anh trang, canh c6 gai dugc cau hon bat

Social Media Bai dang: dang nhiing doan cut thu hut ngan ) )
ngo trong d€m hanh phuc) véi thumbnail tuong g, ti 1€ doc 9:16
(Tiktok) trong video
Social Media ] . . oz ) , )
Video full cia phim ngan Thiét ké thumbnail twong tu & trén, ti 1¢ video 16:9
(Youtube)

Display - Movie
theater slide ads

before the show

Video teaser ngan 20s tong hop nhiing canh dic
sdc nhit trong phim ngan. Puoc chiéu trudc khi

phim bat dau

Thiét ké thumbnail tuong tu trén, man hinh co ti 1€ 16:9, kich thudc sé&

la 16m x 9m. Cinestar Hai Ba Trung, Cinestar Quéc Thanh, CGV
AEON MALL Binh Tan, Lotte Cinema C9ng hoa (Aeonmall, 2024)

- Bai viét vé nhitng chia sé€ ngan vé ¥ tudng, nd1

dung, giai thich nhiing chi tiét duoc cai cam trong

Thiét ké anh poster chinh cho phim ngan twong ty trén, thém cac hinh

Online paper (Zing ) : anh dugc cit ra tir phim ngén khi giai thich chi tiét cai cdm, kich
phim ngan tor CMO cua PNJ )
eco) , . , thude 300x188 pixel
- Banner ads vé poster chinh cua ctia phim ngan
cung hinh anh CMO cua PNJ
- Bai viét vé quang ba cho phim ngan, tom lugc
Online paper (VN ndi dung va chia sé thong di€p chinh cta hoat Thiét ké anh poster chinh cho phim ngén tuong tu trén, cac hinh anh,
Express) dong ciing nhu toan chién dich chi tiét ndi bat trong phim ngan, kich thudc 300x 188 pixel

- Banner ads vé poster chinh cua cta phim ngan
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Online paper

(Afamily)

Bai viét: Chia sé ngan gon vé hoat dong, chi yéu
1a dang video phim ngin

Banner ads: vé poster chinh cta cua phim ngan

Thiét ké thumbnail tuong ty & trén, ti 1¢ video 16:9

PHASE 3: AMPLIFY

Commutity events

(Van Hanh Mall)

- T6 chtrc budi tri 4n, tong két chién dich
- Moi ca si Dtc Phuc, Hoa Minzy tham gia hat
bai cha dé, cac cip doi tham gia da thay doi &

chéang 1

Hinh anh chinh cho MV thtr 3, c6 ca si Btic Phuc, Hoa Minzy, xung
quanh c6 cac hinh anh cac cdp doi tham gia ¢ chang 1, dong chi
“Nhan vi thuong - Hiéu chinh 14 yéu”, logo PNJ, tone mau chu dao 13

vang kim, xanh duong dam. kich thudc banner 1a 1200 x 628 pixel

Social Media
(Facebook)

- Bai viét 1: Gi6i thiéu, ra mat MV

Anh thumbnail cho video c6 ndi dung tuong tu nhu trén, c6 ti 1& video

16:9

- Bai viét 2: Giéi thiéu, quang b4, dang bai viét vé

thoi gian dia diém t6 chtrc su kién

Poster cho su kién, ¢6 hinh anh background la khu vuc to chuc, anh
chinh la ca si Purc Phac, Hoa MinZy, bén canh c6 thong tin dién ra

chuong trinh sy kién (thoi gian, dia diém), kich thude 1200x1200px

- Bai viét 3: Tong két hoat dong chang 3 (bai

viét+hinh anh)

Téng hét hinh anh trong sy kién

Social Media
(Tiktok)

- Bai dang 1: nhitng doan cut ngan trong MV
- Bai dang 2: video ngén vé su xudt hién cua ca si
Durc Phuc, Hoa Minzy trong sy kién
- Bai dang 3: nhiing video ngan vé cac hoat dong

da dién ra tai su kién

Hinh anh tuong tmg véi ting ndi dung ba ding (1ay truc tiép tir

video), ti 1€ 9:16

Social Media
(Youtube)

Dang tai MV ban Full

Dang tai video recap chuong trinh chang 3

Anh thumbnail cho video ¢4 ndi dung tuong tu nhu trén, co ti I¢ video

16:9

Online Paper (Zing

€co — zing.vn)

Bai viét: gidi thiéu, quang ba cho MV m&i cling

su két hop ca si

Anh poster chinh cho MV véi ndi dung twong tu & trén , cc hinh anh

dic séc dugc cét ra tir MV, kich thudc 300x188 pixel
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Banner ads: hinh anh MV

- Bai viét: quang b4, chia s¢ y tuong, trai nghiém

Poster cho su ki¢n, ¢6 hinh anh background la khu vuc td chire, anh

Online Paper (VN ) ] ) . .
. ) tai su kién offline chinh 14 ca si Ptrc Phuc, Hoa MinZy, kém thém anh cua khu vyc to
Xpress .
- Banner ads: hinh anh vé su kién chuc dugc setup
. Bai viét: Chia sé ngan gon vé ndi dung MV, chu
Online Paper

(Admicro eco —

yéu 1a dang video MV

Banner ads: vé poster chinh ctia cia MV cung

Anh thumbnail cho video ¢6 noi dung twong ti nhu trén

Afamily) ]
hinh anh su kién
Bai viét: Chia sé y tudng, quang ba cho MV két
. | hop véi cach thirc va cac hoat dong dién ra tai su , o
Online Paper (Tuoi Anh poster chinh cho MV v6i ndi dung tuong tu ¢ trén, anh poster

tré Online)

kién offline
Banner ads: vé poster chinh cuia cua MV cung

hinh anh su kién

chinh cho su kién offline

104



5.3. Lén lich trinh thoi gian (Schedule)

Bang 5.5. Lich trinh thoi gian chi tiét cho chién dich

KENH

FHASE 1 (1/3 = 10/5)

FHASE 3 (777-30/8)

. = NPT
NOI DUNG TRUYEN | N33 DAt | Nely den
THONG Au an
PHASE 1: NHAN VI THUONG - HANH 3120 0/5/2
TRINH HOC YEU 1A/24LS | 1WS/2425
QUANG CAQ
Gitn I:hi|¢u wi hulng llsl\_. daing ky 232025
Lham gia .
— L m:u : l‘_mE - Facebook,
Bae vict hardmg dan cich thire | wopoin pa)
dang kv va tham gia chi tiét cho 632025
hoat djng
‘L'u!!.'u: tham gia ciia clip rd.m Chi 17732025
I'hdnh - Vigt Phuong Thoa
Video tham gia.n:lja clip ddn Dire 28/3/2025
vii Ly
Video lhill-.'l‘! gia clia cip ddi Ong _ 4477025
Thi Ba Long Facchook,
Béing video ngin cic cip do liktok
bink thutmg d tham gia trdi 1T/3/2025 | 4/5/2025
nghiém giai doan diu
Bl ding VIDEO Tong két hogt
ding ching | tham gia WEM25
Experience Marketing
Bai viet 1hng ket hoat ddng Wehsite PNJ | 2520235
chiing 1 T ST
Nktok 1732025 | 30v4/2025
Chay Digital Adsvertising Facebook 17372025 | 3/5/2025
Wehsite PNJ | 17372025 | 10VS/2025
Banner ads: Hinh dnh vé cde .
Al 1 23r2025 | 1VA2025
clip don KOLs khi tham gia amrly ’ ’ - -
Banner ads: Hinh anh 'n, poster P i S P
¢hinh cia hoat ddng 1 VN Express | 202005 | IS0
Cong vién bir
({OH Man hinh LED ::ﬁﬂg_ﬁﬂ.n;]l 132025 | 30032025
Diing
PR
i thiéu, quing ba cho hoat
ddng, chia s¢ vii cam nhin cla | VN Express | 2372025
e clip ddi 43 tham gia
Bén phong van, chia sé ngln veé
théng tin, ¥ tnimg thare hidn , SFLPNYD
2 - . _— I [
hoat ding cling nhur chién dich Zing News | 15/73/202:
i CMOY cia PN
Giadn thigu, quing b cho hogt 14732035
ding
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Bai chia sé nhitng hinh anh,

Afamily

cam nhén cua cac cap doi KOLs 10/4/2025
di tham gia
Chia s€ ngin gon ve hoat dong
trai nghiém, chi yéu la ding 1. .
video quang b vé khong gian, | [U0LUC 9/3/2025
. - . = Online
cdc hoat dong chinh trong trai
nghiém
SU KIEN
Chuan bi cho hﬂﬂi_l[ dong trai ) 1132025 30132025
nghiém Giiga Mall
Dién ra hoat dong trai nghiém 31/3/2025 | 6/4/2025
A . . Digital (Paper
Truyeén thnngk:gl.rrlnc Vi sau sur Online. Social | 1/3/2025 | 10/5/2025
j Media)
PHASE 2: NHAN VI THUONG - DIEU
MINH CHUA NOI
QUANG CAO
. . P Youtube .
z . {5 P25
Video phim ngin full Facebook 12/5/2025
Bai dang doan cut ngfin trong
wd?o - anh €6 g tui tl}an rgc_ﬂ 15/5/2025
minh khi chang trai quén mat
ngay kv niém
Bai diang doan cut ngfi_n trong
v:d:e_o - La}lh o gal‘t_uen_tnhanll Facgbook._ 18/5/2025
qudl vat va hal ngum khiéu v Tiktok
dudi dnh tring
Bii dang doan cut ngén trong
vlc?en -;(_an‘h cd gl QH{_rc ciu 22/5/2025
hon bat ngé trong dém hanh
phuic
Cic doan cut trong phim ngin Tiktok 11/5/2025 | 6/7/2025
Facebook 11/5/2025 | 30/6/2025
Chay Digital Adsvertising Tiktok 11/5/2025 | 30/6/2025
Youtube 11/5/2025 | 6/7/2025
Banner ads ve poster chinhcua |y e | 117512025 | 67772025
ciia phim ngan va bai viet
Banner ads vé poster chinh ctia | vy g oo | 11/52005 | 224612025
cua phim ngan va béi viet
Banner ads vé poster chinh cta
cia phim ngén ciing hinh anh Zing News | 11/5/2025 | 22/6/2025
CMO cia PNJ va bai viét
Poan video teaser ngin Quing cdo rap | 1157025 | 6/7/2025

phim

PR
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Bai viét vé nhimg chia sé ngin
vé ¥ trong, ndi dung, giai thich

nhimg chi Iié1_d|mc cai cim Zing News | 15/5/2025
trong phim ngin tir CMO cua
PNJ
Bai viét vé quang ba cho phim
ngin, tom lwge ndi dung va chia VN Express | 20/5/2025
sé thong diép chinh cua hoat - -
ddng ciing nhur toan chién dich
Chia sé ngin gon vé hoat dong,
chi yéu la ding video phim Afamily 22/5/2025
ngin
PHASE 3: NHAN VI THUONG - HIEU
CHINH LA YEU 7/7/2025 | 30/8/2025
QUANG CAO
Bai viet Gidi thidu, ra mat MV 7/7/2025
Bai viét Gioil thiéu, quang ba,
dang bai viét vé thoi gian dia Facebook | 12/7/2025
diém td chire sur kién
Bai viét Tong két hoat ddng 30/8/2025
ching 3
Bai dang nhimg dng}n cut ngin 10/7/2025
trong MV
Bai ding video ngin vé sur xuit
hién cia ca s1 Bire Plu'_lc, Hoa Tiktok 18/8/2025
Minzy trong su kién
Bai ding nhirng video ngin vé
cac hoat déng da dién ra tai su 18/8/2025 | 25/8/2025
kién
Ding tai MV ban Full 7/7/2025
Ding tai "L"ldE(} recap chirong Youtube 25/%/2005
trinh ching 3
Facebook 7/7/2025 | 23/8/2025
Chay Digital Adsvertising Tiktok 7/7/2025 | 23/8/2025
Youtube 7/7/2025 | 30/8/2025
Bannerads hinh Snh MVVADY | 7ing News [ 77772025 | 30/8/2025
Banner ads hinh anh v& swkién |y ppress | 71722025 | 30802025
va bai viet
Banner ads vé poster chinh ciia
cia MV cing hinh anh s kién Afamily 7/7/2025 | 30/8/2025
vi bai viét
Banner ads vé poster chinh cua Tudi tré . -~
ciua MV cling I1i_|1hl dnh sy kién Online T/7/2025 | 30/8/2025
va bai viet
T6 chirc budi tri dn, tong ket Van Hanh L
chién dich Mal | 1782025
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PR

Bai viet gidi thiéu, quang ba cho

MV mdi cing sir két hop ca sT ZingNews | 14/7/2025
Bai viet quang bé, chia sé v
tuong, trai nghiém tai su kién WN Express | 10/8/2025
offline
Bai viét Chia sé |1g§m 2on vé
hoat déng, chi yéu 1a dang Afamily 8/7/2025
video MV
Bai viét Chia s¢ ¥ tudmg, quang
bi cho MV két hop véi eich Tuéi_:re 31712025
thitc va cdc hoat dong dién ra tai Online
sur kién offline
SU KIEN
Chuan bi cho hoat dng su kién | Van Hanh 7/7/2025 | 16/8/2025
Dién ra hoat déng sur kién Mall 17/8/2025
L . P Digital {Paper
Truyén “m"gk‘.r,“"c vasausu o L0 Soetal | 772025 |30/2005
ién ;
Media)
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5.4. Ngan sach va chi phi (Cost Estimates)

5.4.1. Ngén sach cho chién dich va co sé dé dwa ra mirc ngin sach
Ngan sach cho chién dich “PNJ - Nhan vi thuong”: 65 ty dong

Co sé dé dua ra mirc ngan sach:

Theo Béo c4o tai chinh PNJ Chi phi quang cdo va tiép thi cia nam 2022 1a khoang 234 ty déng, nim 2023
khoang 257 ty dong- ting 10% so véi nam 2022. Qua sb liéu, c6 thé thdy ngan sach phan bo cho hoat dong quang
c4o va tiép thi ciia doanh nghiép PNJ cho tirng nim déu rat 16n va thuong ting khoang 10% mdi nam.

“Nhén vi thuong” 14 chién dich Social Marketing bao gdm 3 phase - 3 thong diép du riéng biét nhung lai
lién két chat ché voi nhau. Vi vy cac hoat dong trong timg phase déu s& duoc trién khai voi quy mé 16n nham
thay d6i nhan thirc va hanh vi ctia khach hang dan dan qua timg phase. Campaign kéo dai trong 6 thang véi 3 key
hook va nhiéu hoat dong phu trg di kém din dén tong ngan sach phan bo 16n: khoang 65 ty dong. Trong d6 ching
toi danh khoang 8.250.000.000 ty ( twong dwong 12,69%)

. Phase 1 c6 hoat dong chinh 1a Experiential Marketing “Hanh trinh hoc yéu” dién ra trong
nén du kién phase nay s& phan b 28,77% ngan sach (khoang 18,7 ty dong).

. Phase 2 s& dugc phan bo khoang 22,5% ngan sach (14,6 ty dong) cho Agency quay Phim
ngan dua trén kich ban di c¢6 sin va cac hoat dong phu tro khac.

. Phase 3 ¢6 ca MV ngin va Event nén s& c6 nhiéu loai chi phi nhu chi phi moi KOLs, quay
MV ca nhac, t chirc events v&i nhiéu khach hang tham gia truc tiép nén s€ dugc phan bd nhiéu ngan sach
hon (khoang 36,04% twong dwong 19,5 ty dong).

= nhom dua vao bang bao gia ciia cac hoat dong va thoi gian trién khai chiing dé wdc tinh chi phi.

Bing 5.6. Co s& 1y giai ngan sach chién dich

Chi phi quing cdo va tiép thi 2022 2023 2024
Total 236.616.338.432 256.682.753.650 | Chua cong
VND VND bd

U'éc doan du kién chi phi quang cdo va tiép

thi nim 2025 Khoang 240.000.000.000 VND

Ngén sach cho m{t chién dich 16n kéo dai 1 .
quy (chiém khoang 19%-23% tong) Uéc tinh khoang 65 ty VND (bao gom 8.250.000.000 VND
phi dy phong)

Phén b , 8,25 ty cho ngan sach
56,75 ty cho chién dich chinh du phong va quan tri
rli ro

109



Pha&n béd ngan sach 65 ty dong (cap nhat Phase 3)

Phase 3: MV ngan va Event (36.00%)

Phi dy phong (12.69%)

22.5%

Phase 1: Experiential Marketing (28.77%)

Hinh 5.1. Co s6 1y gidi ngdn sdach chién dich

32  CHIPHi BAN HANG

Hinh 5.2. Chi phi qudng cdo va tiép thi nam 2021 va nam 2022 ciia PNJ. Nguon: (PNJ, 2023)

2021
VND

927.933.521.764
246.307.802.475
126.473.042.786
158.156.935.122
106.242.385.201

18.852.708.747
103.688.556.399

2022
VND

Chi phi nhan vién 1.747.899.283.895
Chi phi thué clra 313.984.329.086
Chi phi quang cdo, tiép thj 233.616.338.432
Chi phi dich vu mua ngoai 180.465.083.327
Cong cy, dung cu 158.050.197.251
Chi phi khéu hao 20.587.525.036
Khac 173.605.887.349
2.828.208.644.376

32. Chi phi ban hang

1.687.654.952.494

2023 2022

VND VND
Chi phi nhan vién 1.505.982.877.086  1.674.777.133.457
Chi phi thué cira hang 372.637.983.009 328.820.184.913
Chi phi quang cdo va tiép thi 275.486.543.716 224.508.259.474
Chi phi dich vu mua ngoai 198.032.817.219 168.681.852.436
Chi phi cong cu, dung cu 174.056.851.132 147.534.297.233
Chi phi hoa héng 44.991.548.879 40.171.784.379
Chi phi khéu hao 19.844.148.028 18.976.793.905
Chi phi khéc 135.697.863.363 120.220.462.941
2.726.730.632.432  2.723.690.768.738

Hinh 5.3. Chi phi quang cdo va tiép thi nam 2022 va nam 2023 ciia PNJ. Nguon: (PNJ. 2024)

Phase 2: Quay phim va hoat dgng phuy trg (22.46%)
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https://cdn.pnj.io/images/quan-he-co-dong/2023/15a-20230329-PNJ-BCTC-nam-2022-da-duoc-kiem-toan-boi-PwC-Rieng.pdf
https://cdn.pnj.io/images/quan-he-co-dong/2024/14a-20240326-PNJ-BCTC-nam-2023-da-duoc-kiem-toan-Rieng.pdf

5.4.2. Don gi4

woc luegng

Bang 5.7. Don gia wéc lwgng

. . 4. <z . A A o A e Y Pon gia wéc | Don vi wéc
Nhom chi phi Gia tham khao Yeéu cau cua cong ty voi agency Nguon tinh theo ngay tinh
- Ngan sach tAu - Sang tao nodi dung bai viét gi6i thiéu sy kién, hudéng dan
8'000'000; ien dang ky tham gia, cac ndung theo yéu cau tir PNJ
; ; 10.000.000d/thang | _ x4 : 40 ohA 2 A FAn 1 1
Social Media Xayfung VrldeO flgan ’chatlluo’nig cao voi thong dl@}? 0 r?ng. Ori Acenc 10,000,000 ngay
(Facebook) | _ pp; dich vu tron goi: | - To1 vu hoa quang cdo bang cong cu Meta Ads, ddm bao LAY
tir 9.600.000d dén CTR cao (>3%). ,
12.000.000d 1 thang | - Chay thtr nghiém A/B dé xéc dinh ndi dung hi€u qua nhat.
- Ngan séch tir - Quay va san xuat video ngan (15-30 gidy) thu hit, pht hop
15.000.000d dén trén , | xu huéng Gen Z.
Socui\l Media | 100.000.000d 1 thang | - K€t hop quang ba voi KOI:S trén le'ljok, tao thur thach Web Media 8,000,000 ngiy
(TikTok) o ‘ (challenge) tang tuong tac. -
- Phi dich vu tir 10% - | _ Theo doi hiéu qua timg néi dung, t8i vu CPM dudi 50.000
20% VND.
Quéng céo In Stream | San xuat Vlde,O quan% ca(»). darAlg phl.rAn ngan, catNtu: TVC (2-5
Social Media | 30s: 500.000 views | ., phat), truyén tai thong diép manh mé.
.. . |- Toiuu hoa tir khoa, tiéu d¢ va thumbnail d¢€ tang luot xem ty| Media Labs 10,000,000 ngay
(YouTube) | tuong Urng vo1 ngan A ..
sach 14 65.000.000d nhién (organic views).
R - Trién khai quang cdo TrueView cho nhom dbi twong cu thé.
- Bam bdo ndi dung quang cdo phu hop véi dinh dang LED
(t6i wu hoa hinh anh va video cho man hinh 16n, sic nét).
Display Ads | .., .. e g A - Dién tich tong 4.500m2, gom 3 man hinh “khing” ..
(LED) Bach | 9 t“{ ﬂtlg felrelm wr2 - 30s cho 1 spot %% 400,000,000 ngdy
Ding y - Tan suat hién thi : 60 lan/ngay -
- 17:00 — 1:00 gio
- 190m (ngang) x 16m (cao) = 3040 m2
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https://oriagency.vn/bang-gia-chay-quang-cao-tren-facebook/
https://webmedia.com.vn/quang-cao-online/quang-cao-tiktok/
https://medialabs.asia/our-update/digital-advertising/chi-phi-cac-loai-quang-cao-tren-youtube-2024-moi-nhat-123
https://adsngoaitroi.vn/sky-led-thu-thiem/
https://adsngoaitroi.vn/sky-led-thu-thiem/

- bam bao ndi dung quang cao phu hop vdi dinh dang LED
(t61 wu hoa hinh anh va video cho man hinh 16n, sic nét).

DisplayAds |~~~ | raffic tai AEON MALL Binh Tén ngay thuéng khodng o
(LED) CGV'} Gid tuy thoi diem 6 |5 1 35 000 ot ngusi/ ngay. Cubi tuan thusng roi vao | VI 540,000,000 ngdy
Aeon Mall 100 triéu tro 1én , e Nam
Binh Tin khoang 65,000 — 100,000 Iuot nguodi/ngay
- Kich thudc: 47 inch (1080 x 1920) W x H
- TVC: 15s, 30fps, H264
- bam bao ndi dung quang cao phu hop vdi dinh dang LED
Display Ads (t6i vu héa hinh anh va video cho man hinh lén, sdc nét).
(LED) Gid tity thoi didm tir - Traffic tai Cine Star Hai Ba Trung pgéy‘ thuong khoang Shoiiki Viet
. . A 1a 10,000 — 15,000 lugt nguodi/ ngay. Cudi tuan thuong roi vao QIR e 14,000,000 ngay
Cinestar Hai 80 triéu tro 1én , e Nam
Ba Trung khoang 35,000 —'65,000 lugt ngudi/ngay
- Kich thuédce: 170 inch (1920 x 1080) W x H
- TVC: 15s, 301fps, H264
- bam bao ndi dung quang céo phu hop véi dinh dang LED
Display Ads (té; ulgfhéa hlcl;lh éu;h VéQVi(,ieoT(}:lho 1inz‘m hinlil 16m, ij nét).
Y e R s - Traffic tai Cine Star Quoc Thanh ngay thuon oan e en
(LED) —} Gid tiy thoi diem tr | - 6 15000 Lot nguoi/ ngay. Cubs b thucgmg roi vao | Sholiki Viet 14,000,000 ngiy
Cinestar 100 tri€u trd 1én \ A Nam
Quéc Thanh khoéang 35,000 - 50,000 lugt nguoi/ngay
- Kich thuédce: 170 inch (1920 x 1080) W x H
- TVC: 15s, 30fps, H264
- Bam bao noi dung quang céo phu hop véi dinh dang LED
Display Ads (t6i vu héa hinh anh va video cho man hinh lén, sdc nét).
(LED) ' - Traffic tai Clnemg Cong H(‘)a} pgé}y thuong kh9éng 30,000 — udne cdo
Cinema Tur 72 tri€u trd lén 35,000 luot nguoi/ ngay. Cudi tuan thuf)‘pg roi vao khoang L‘g—n odi tri 18,000,000 ngay
Cong Hoa 65,000 — 100,000 luot nguoi/ngay neoal ol
: - Kich thudc: 47 inch (1080 x 1920) W x H
- TVC: 15s, 30fps, H264
. T3 triu trolén | - Dam bao cic béiﬂrviétAvé noi dung dugc t(')'iﬂru'u hoa SEO dé | Brand Com (
nhidu goi, nhidu dang | tang kha nang xuat hién trén két qua tim kiém cia Google. | 54i group 1A | 18,000,000 bai
(VNExpress) quang céo,pr - Pam bao title, meta descriptions, va hinh dnh hd tro t6i wu tin 2,3)

hoa cong cu tim kiém (SEO)
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https://shojiki.vn/quang-cao-tai-aeon-mall-digital-ads-screen
https://shojiki.vn/quang-cao-tai-aeon-mall-digital-ads-screen
https://shojiki.vn/led-ho-chi-minh?gad_source=1&gclid=CjwKCAiAjKu6BhAMEiwAx4UsAkpJTaE-ZGl0w541hLBe2X8u5Iqr326UJ3UNe_xp65KT_DJXqxZNuRoCOnEQAvD_BwE
https://shojiki.vn/led-ho-chi-minh?gad_source=1&gclid=CjwKCAiAjKu6BhAMEiwAx4UsAkpJTaE-ZGl0w541hLBe2X8u5Iqr326UJ3UNe_xp65KT_DJXqxZNuRoCOnEQAvD_BwE
https://shojiki.vn/led-ho-chi-minh?gad_source=1&gclid=CjwKCAiAjKu6BhAMEiwAx4UsAkpJTaE-ZGl0w541hLBe2X8u5Iqr326UJ3UNe_xp65KT_DJXqxZNuRoCOnEQAvD_BwE
https://shojiki.vn/led-ho-chi-minh?gad_source=1&gclid=CjwKCAiAjKu6BhAMEiwAx4UsAkpJTaE-ZGl0w541hLBe2X8u5Iqr326UJ3UNe_xp65KT_DJXqxZNuRoCOnEQAvD_BwE
https://quangcaongoaitroi.com/quang-cao-man-hinh-led-lcd-frame/led-ngoai-troi/page/5/
https://quangcaongoaitroi.com/quang-cao-man-hinh-led-lcd-frame/led-ngoai-troi/page/5/
https://brandcom.vn/bang-gia-dang-bai-pr-tren-vnexpress/

- Pam bao ndi dung bai viét phai chat luong, hap din, va lién
quan dén chién dich. Pbi véi cac bai viét quang ba MV, phim
ngin hoic cac sy kién, phai c¢6 kéu goi hanh dong (CTA) 1&
rang.

No6i dung bai viét cAn phu hop voi dbi twong khach hang muc
tiéu cia PNJ (vi du: cac cap doi, ngudi yéu thich trang suec,
fan cua KOLs)

Online Paper
(Zing.vn)

Tur 8 triéu tro 1€n
nhi€u goi, nhiéu dang
quang cao,pr

- Pam béo céac bai viét va ndi dung duoc tdi wu hoa SEO dé
tang kha ning xut hién trén két qua tim kiém ctia Google.
- Pam bao title, meta descriptions, va hinh anh ho trg tdi wu
hoa cong cu tim kiém (SEO)

- bam bdo ndi dung bai viét phai chét luong, hép dan, va lién
quan dén chién dich. Déi véi cac bai viét quang ba MV, phim
ngén hodc céac su kién, phai c6 kéu goi hanh dong (CTA) rd
rang.

Noi dung bai viét can phu hop véi ddi tugng khach hang muc
tiéu cia PNJ (vi du: cac cap doi, nguoi yéu thich trang suec,
fan cua KOLs)

Brand Com (
g01 premium
4.2)

22,000,000

bai

Online Paper
(Admicro eco
—Afamily)

T 6 triéu tro 1€n
nhiéu goi, nhiéu dang
quang cao,pr

- Pam bao céac bai viét va noi dung dugce t6i wu hoa SEO dé
tang kha nang xut hién trén két qua tim kiém cta Google.
- bam bado title, meta descriptions, va hinh anh hd tro tdi wu
hoa cong cu tim kiém (SEO)

- Pam bao noi dung bai viét phai chat lugng, hip dan, va lién
quan dén chién dich. Ddi vdi cac bai viét quang ba MV, phim
ngén hodc cac su kién, phai c6 kéu goi hanh dong (CTA) rd
rang.

Noi dung bai viét can phu hop véi dbi twong khach hang muc
tiéu cua PNJ (vi du: cac cap doi, nguoi yéu thich trang stec,
fan cua KOLs)

Brand Com (
bai loai 1
trang chu)

15,000,000

bai

Online Paper
(Tudi tré
Online)

Tur 12 triéu tr¢ 1€n tuy
vao combo ma doanh
nghiép lua chon

- Pam bao cac bai viét va ndi dung duoc t6i wu hoa SEO dé
tang kha nang xuat hién trén két qua tim kiém ctua Google.
- Pam béo title, meta descriptions, va hinh anh hé trg toi wu

Quang céo
Tudi Tre (Bai

30,000,000

bai
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https://brandcom.vn/bang-gia-dang-bai-pr-tren-bao-dien-tu-zing-vn/
https://brandcom.vn/bang-gia-quang-cao-bao-dien-tu-afamily/
https://quangcao.tuoitre.vn/#PR
https://quangcao.tuoitre.vn/#PR

hoa cong cu tim kiém (SEO)

- Pam bao ndi dung bai viét phai chat luong, hap din, va lién
quan dén chién dich. Dbi véi cac bai viét quang ba MV, phim
ngan hodc céc sy kién, phai c6 kéu goi hanh dong (CTA) rd

rang.
No6i dung bai viét cAn phu hop voi dbi twong khach hang muc
tiéu cia PNJ (vi du: cac cap doi, nguoi yéu thich trang suc,
fan cua KOLs)

trang chuyén
muc nhom 1)

- Bam bao t61 vu SEO cho céc bai viét va trang san pham dé
cdi thién thur hang trén cac cong cu tim kiém.

Lead up ( goi

triéu

- Chon dién vién mau sac phu hop

Website PNJ Tu4 mf; Y tro" len tuy - T6i wu trai nghiém nguoi dung (UX/UI) trén website d¢ | san pham qua| 10,000,000 lan
nganh hang khach hang dé dang duyét web va thuc hién hanh dong (mua tang)
hang, dang ky).
- Chon KOLSs c6 tam anh huéng 16n trong cong dong muc tiéu
Gia da dang tuy theo (thoi trang, trang strc, su kién tinh yéu).
goi b‘ooli Cﬁ? m‘inh c‘ho - Bam bao KOLs/KOCs c¢6 tinh cach va phong cach phu hgp .
R ho visap P Itjmlzgr(lje . v6ithong di¢p thuong hi¢u PNJ. B%Ollmg |
Influencer Vs nghe st ) '| - Cung cép content brief 13 rang cho KOLs/KOCs ve thong BULS 50.000.000 video
15.000.000d- di€p can truyén tai (quang ba sér} pham, su kién, hoac chuong
50.000.000d cho 1 trinh khuyén mai).
video PR - Dén,l bao cac bai viét, video, hinh anh cia KOLs/KOCs c6
gan hashtag, CTA va 161 kéu goi hanh dong phu hop.
- Ca si Hoa Minzy va Pirc Phuc s& thu nim nhac ph6
. , Ngan sach khoang 101 Vigt. :
Mot hop tac |, 550.000.000d cho _ Tham gia quay MV hop tic Booking 1 5 100.000.000 | nguoi
va PR . on R . ., n KOLs
tron goi - Thuyc hién cac hoat dong PR va tham gia cac su kién -
xuyén sudt phase 3 cta chién dich
Da dang céc goi dich - Céch quay, gbc may, anh §éng, am thanh San xudt ‘ ’
TVC vu tir 100 - hon 320 - Quay dang theo yéu cau cua PNJ Tve 300.000.000 |1 lan san xuat

114


https://www.leadup.vn/bang-gia-quang-cao-google-adwords-nam-2020-2384
https://upbase.vn/bang-gia-kol-viet-nam/
https://upbase.vn/bang-gia-kol-viet-nam/
https://upbase.vn/bang-gia-kol-viet-nam/
https://upbase.vn/bang-gia-kol-viet-nam/
https://sanxuattvc.vn/bao-gia/bang-bao-gia-san-xuat-tvc-quang-cao.html%20%20(%20g%C3%B3i%20premium%20tr%C3%AAn%20320%20tri%E1%BB%87u)
https://sanxuattvc.vn/bao-gia/bang-bao-gia-san-xuat-tvc-quang-cao.html%20%20(%20g%C3%B3i%20premium%20tr%C3%AAn%20320%20tri%E1%BB%87u)

- Co6 san dién, nudc, internet.

. Thué di
Thué dia - H¢ thong am thanh, anh sang co ban danh mau vang , xanh ﬁmd@ Gigamall:
diém t6 chirc Gia bao du kién duong,tring theo mau thuong hiéu Gi Ell ( 1.000.000.000
su kién ( khoang 100-300 - Dia diém theo yéu cau cty PNJ tm 2) dia didm
Gigamall va | triéu/ngay, tiy vao - Khéng gian sy kién du rong dé hoat dong Thué dia Van Hanh :
Van Hanh | dién tich Iya chon - SANH TAY (WEST COURT) tiém Van Mall:
Mall) - Vi tri: Téng Trét m 250.000.000
- Dién tich: 200m2( dy kién) —
- Lén concept trang tri pht hop v6i chu dé sy kién va thuong
hiéu cua PNJ
- Cung cap ban vé& 3D booth va layout chi tiét trude khi trién
Trang tri, khai
dung booth | Pa dang céc gobi dich - Pam bao chit lwong va an toan khi dung booth
Vfl thiét bi ‘ Vl_,l,'[ll: 70 triéu t’ror leAn , | - Cac thiét bi ho trq. (afn thaglz, anl} sang, ngan hinh LED, thiét Stand Booth | 1,100,000,000 2 gonc‘?pt
(Gigamall va | c6 lam theo cac yéu bi trinh chiéu) sir dung tot - /dia diém
Van Hanh | ciu cua thuong hiéu | - Hoan thanh dung booth va trang tri truéc ngay dién ra sy
Mall) kién it nhat 1 ngay
- K& hoach théo d& sau sy kién
- Bao hanh va hd tro stra chita thiét bj (néu gip van dé trong
su kién)
- Phéan tich khach hang muc tiéu va muc dich sy kién.
Thué chuyén - Lény H}’O’l’lg vsang‘ taf) phu‘hop \fql thL}fEYng }}1¢u. ’
ia thidt ké - Xay dung kich ban va hanh trinh trai nghiém ctia khach
gv ) A Twr 50 triéu tr¢ 1€n, tuy hang tai su kién.
trai nghiém ( AT O S - DK
. \ theo yéu cau cta - Ban dé xuat y tuong (concept) chi tiét. : 270,000,000 2 concept
Gigamall va , \ .1 A 1, » oA Entertainment
khach hang - Phac thado hodc mo phdng trai nghiém (storyboard, 3D
Van Hanh
.Mall.) mockup).
- Giam sat va dam bao trai nghiém dién ra dung nhu ké hoach.
- biéu chinh linh hoat néu phat sinh van dé.
Tir 500 trigu tro' 1€n | Ny phai truyén tai duoc hanh trinh cia tinh yéu qua cac giai
MV lam theo yéu cau cua uay MV | 1,000,000,000 1 MV

nhan hang

doan: tr nhirng cam xuc ban dau, sy chia sé trong kho khan,
dén viéc tim thay su binh yén va gan bo lau dai.
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https://www.officesaigon.vn/toa-nha-gigamall-plaza-building.html#:~:text=Gi%C3%A1%20thu%C3%AA%20v%C4%83n%20ph%C3%B2ng%20t%E1%BA%A1i,l%C3%A0%20%246%2Fm2%2Fth%C3%A1ng.
https://www.officesaigon.vn/toa-nha-gigamall-plaza-building.html#:~:text=Gi%C3%A1%20thu%C3%AA%20v%C4%83n%20ph%C3%B2ng%20t%E1%BA%A1i,l%C3%A0%20%246%2Fm2%2Fth%C3%A1ng.
https://www.officesaigon.vn/toa-nha-gigamall-plaza-building.html#:~:text=Gi%C3%A1%20thu%C3%AA%20v%C4%83n%20ph%C3%B2ng%20t%E1%BA%A1i,l%C3%A0%20%246%2Fm2%2Fth%C3%A1ng.
https://odinland.com/property/trung-tam-thuong-mai-van-hanh-mall/
https://odinland.com/property/trung-tam-thuong-mai-van-hanh-mall/
https://odinland.com/property/trung-tam-thuong-mai-van-hanh-mall/
https://standboothvietnam.com/bao-gia-thiet-ke-gian-hang-trien-lam/
https://dkentertainment.vn/dich-vu/thiet-ke-san-khau-su-kien/
https://dkentertainment.vn/dich-vu/thiet-ke-san-khau-su-kien/
https://quaytvc.com/quay-mv-ca-nhac-san-xuat-mv-ca-nhac.html

- Téng mau: Am ap, nhe nhang, két hop anh sang ty nhién
(tone trang, vang, xanh).
- Dién xuét: Ty nhién, tap trung vao biéu cam khudn mait va
ngon ngit co thé.
- Ballad hodc acoustic nhe nhang, 101 bai hat don gian nhung
sdu sic, nhiAn manh sy cam thong va sé chia.
- Chinh mau muot ma, hiéu Gmg chuyén canh ty nhién, khong
qué lam dung k¥ x4o.

- Goc may sang tao, uu tién can canh biéu cam dién vién.

5.4.3. Phan bo ngén sich (Chi phi wéc lrgng)

Bang 5.0.8. Chi phi wéc lugng

STT

Loai hinh quang cao

Don gia woc
lwong

So
lwgng

Ngay
chay

Chi phi woc
lwong

Yéu cau cua cong ty véi agency

Cac hoat dong chinh yéu ciia méi giai doan

Key hook 1: Experience Marketing ( Gigamall)

Thué dia diém t6 chirc
su kién ( Gigamall)

700,000,000
=>1,000,000,000

(7 ngay thue)

1.000.000.000

- C6 san dién, nudc, internet.

- Hé thong 4m thanh, 4nh sang co ban danh mau vang , xanh
duong,tring theo mau thuong hiéu

- Pia diém theo yéu cau cty PNJ

- Khong gian su kién du rong dé hoat dong

- Vi tri: ting 8

- Dién tich: 200m2

- Gia dao dong : 17$/m2 chua tinh phi dich vu cta toa nha

Trang tri, dung booth,
va thiét bi ( Gigamall)

2,000,000,000

2.000.000.000

- Lén concept trang tri phit hop v6i chu dé su kién va thuong
hiéu cua PNJ

- Cung cép ban v& 3D booth va layout chi tiét trude khi trién
khai

- Pam béo chét lugng va an toan khi dung booth

- Cac thiét bi hd tro (Am thanh, 4nh sang, man hinh LED, thiét
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bi trinh chiéu) sir dung tbt

- Hoan thanh dung booth va trang tri truéc ngay dién ra sy
kién it nhit 1 ngay

- K& hoach théo d& sau sy kién

- Bao hanh va hd trg sira chira thiét bi (néu gap van dé trong
su kién)

Thué chuyén gia thiét
3 |ké trai nghiém
(Gigamall)

150,000,000

150.000.000

- Phan tich khach hang muc ti€u va muc dich sy kién.

- Lén y tudng sang tao phu hop véi thuong hicu.

- Xay dung kich ban va hanh trinh trai nghiém cta khach hang
tai su kién.

- Ban d¢ xuét y tuong (concept) chi tiét.

- Phac thado hodc mo phdng trai nghiém (storyboard, 3D
mockup).

- Giam sat va dam bao trai nghiém dién ra ding nhu ké hoach.
- Piéu chinh linh hoat néu phat sinh vén dé.

Hoat dong Pr bang
Influencer

700,000,000

40

700.000.000

- Booking 40 KOLs véi gia khoang 15.000.000d-50.000.000d
cho 1 video PR.
- Bbam bao KOLs/KOCs ¢6 tinh cach va phong cach phu hop
v6i thong diép thuong hi¢u PNIJ.

- Cung cap content brief 1 rang cho KOLs/KOCs vé thong
diép can tmyén tai (quang ba san phém, su kién, hoac chuong
trinh khuyén mai).

- Pam bao cac bai viét, video, hinh anh cia KOLs/KOCs ¢
gan hashtag, CTA va 10i kéu goi hanh dong phti hop.

- Du kién chi 40% cho cac Macro Influencer, 30% cho Mid
Tier va 30% cho Micro Influencer, chi phi va s6 phan trim c6
thé thay d6i tuy theo deal véi lai cac Influencer

Key hook 2

Phim ngén “Nhan vi
4 thuong - DBiéu minh
chua no6i!”

1,500,000,0000

—_—

Tron
doi

1.500.000.000

- Cach quay, goc may, anh sang, am thanh
- Quay dung theo yéu cau cua PNJ
- Chon dién vién ngudi Viét theo d6 tudi, mau sac phu hop véi

thuong hiéu
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- Lam dung theo yéu cau kich ban ctia PNJ
- Plng tién do

Key hook 3

MYV collab “Nhan vi
5  |thuong - Hiéu chinh 1a
yéu”

1,000,000,000

Tron
doi

1.000.000.000

- MV phai truyén tai duoc hanh trinh cta tinh yéu qua cac giai
doan: tir nhitng cam xuc ban dAu, sy chia sé trong kho khan,
dén viéc tim thay su binh yén va gin bo 1au dai.

- Téng mau: Am ap, nhe nhang, két hop anh sang ty nhién
(tone tring, vang, xanh).

- Dién xuét: Ty nhién, tip trung vao biéu cam khudn mit va
ngon ngir co thé.

- Ballad hodc acoustic nhe nhang, 101 bai hat don gian nhung
sdu sac, nhdn manh sy cam thong va sé chia.

- Chinh mau muot ma, hiéu tng chuyén canh ty nhién, khong
qué lam dung k¥ xdo.

- Géc may sang tao, wu tién can canh biéu cam dién vién.

- Nhac: 161 bai hat phai duoc remake lai dua trén boi ca khic
chinh “How Does A Moment Last Forever” do nhac si Khic
Hung ddm nhan phéi va viét nhac lai

6 Community Event dugc

t6 chirc tai Van Hanh Mall (TP.HCM)

Thué dia diém t6 chuc

- C6 san dién, nudc, internet.

- Hé thdng am thanh, 4nh sang co ban danh mau vang , xanh
duong,trang theo mau thuong higu

- Dia diém theo yéu cau cty PNJ

;E[ralﬁlfn ( Van hanh 250,000,000 1 250.000.000 - Khéng gian sy kién dit rong d é hoat dong

- SANH TAY (WEST COURT)

- Vi tri: Tang Trét

- Dién tich: 350m2
Trang tri, dung booth, - Lén concept trang tri pht hop v6i chu dé sy kién va thuong
va thiét bj (Van Hanh 230,000,000 1 230.000.000 hi¢u cuia PNJ , 7
Mall) - Cung cap ban v& 3D booth va layout chi tiét trudc khi trién

khai
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- Pam bao chit lwong va an toan khi dung booth

- Cac thiét bi hd tro (4m thanh, 4nh sang, man hinh LED, thiét
bi trinh chiéu) sir dung tbt

- Hoan thanh dung booth va trang tri trudc ngay dién ra sy
kién it nhét 1 ngay

- K& hoach théo d& sau su kién

- Bao hanh va hd trg sira chira thiét bi (néu gap van dé trong
su kién)

Thué chuyén gia thiét
ké trai nghiém (Van
Hanh Mall)

120,000,000

120.000.000

- Phan tich khach hang muc ti€u va muc dich sy kién.

- Lén y tudng sang tao phu hop véi thuong hiéu.

- Xay dung kich ban va hanh trinh trai nghiém cta khach hang
tai su kién.

- Ban d¢ xuét y tuong (concept) chi tiét.

- Phac thado hodc mo phdng trai nghiém (storyboard, 3D
mockup).

- Giam sat va dam bao trai nghiém dién ra dung nhu ké hoach.
- Piéu chinh linh hoat néu phat sinh van dé.

Moi hop tac va PR

5.000.000.000

10.000.000.000

- Casi Hoa Minzy va Ptic Phuc s& thu nam nhac pho 10i
Viét.
- Tham gia quay MV hop tac
- Thuyc hién céc hoat dong PR va tham gia cac su kién
xuyén sudt phase 3 ctia chién dich

Tong

16.950.000.000

Cic hoat djng truyén thong xuyén sudt

Social Media
(Facebook)

10,000,000

160
ngay

1.600.000.000

- Sang tao ndi dung bai viét gigi thiéu sy kién, huéng dan
dang ky tham gia, cac ndung theo yéu cau tir PNJ

- Xay dung video ngan chat lugng cao voi thong diép 1o rang.
- Tbi uu hoa quang céo bang cong cu Meta Ads, dam bao CTR
cao (>3%).

- Chay thur nghiém A/B dé xac dinh noi dung hi¢u qua nhét.
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- Quay va san xuat video ngan (15-30 gidy) thu hat, pha hop
xu huong Gen Z.

- Két hop quang ba véi KOLs trén TikTok, tao thir thach
(challenge) tang tuwong tac.

150 - Theo di hiéu qua ting nodi dung, t6i vu CPM dudi 50.000
Social Media (TikTok) |8,000,000 1 ngay (1.200.000.000 VND.
- San xuit video quang co dang phim ngén, cit tir TVC (2-5
phut), truyén tai thong diép manh mé.
- T6i wu hoéa tir khoa, tiéu dé va thumbnail dé tang luot xem ty
Social Media 100 nhién (organic views).
(YouTube) 10,000,000 1 ngay |1.000.000.000 - Trién khai quang cdo TrueView cho nhom dbi twong cu thé.
Display Ads (LED) 30
Bach Pang 400,000,000 |1 ngay (12.000.000.000
Display Ads (LED)
CGV Aeon Mall Binh 50
Tan 240,000,000 1 ngay (1.200.000.000
Display Ads (LED) 50
Cinestar Hai Ba Trung |14,000,000 1 ngay |700.000.000
Display Ads (LED) 50
Cinestar Quoc Thanh  |14,000,000 1 ngay [700.000.000
Display Ads (LED) 50 - Dam bdo ndi dung quang cdo phu hop véi dinh dang LED
Cinema Cong Hoa 18,000,000 1 ngay [900.000.000 (t6i wu hoa hinh anh va video cho man hinh 16n, sic nét).
- Pam bao cac bai viét va ndi dung duoc t6i wu hoa SEO dé
tang kha nang xuat hién trén két qua tim kiém cua Google.
- Pam bao title, meta descriptions, va hinh anh ho trg tdi uu
héa cong cu tim kiém (SEO)
- Pam bao ndi dung bai viét phai chat luong, hap dan, va lién
il Prper 160 qu:im ger} chllen d;lc:l; Dmh \7/'0'1 ?i?bal V};t‘ qﬁaélfg ba i\:/l]fgphjm
(VNExpress) 18,000,000 20 ngdy |3.600.000.000 |"edn hodc cdc swkién, phai ¢6 kéu goi hanh dong (CTA) 1o

rang.
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Noi dung bai viét can phu hop véi ddi twong khach hang muc
ti€u cua PNJ (vi du: cac cap doi, nguoi yéu thich trang suc,
fan cua KOLs)

10

Online Paper (Zing.vn)

22,000,000

20

160
ngay

4.400.000.000

- Pam bao céc bai viét va ndi dung duoc t6i uvu hoa SEO dé
tang kha ning xuat hién trén két qua tim kiém cua Google.

- Pam bao title, meta descriptions, va hinh anh ho trg tdi wu
héa cong cu tim kiém (SEO)

- Pam bao ndi dung bai viét phai chat lugng, hap din, va lién
quan dén chién dich. Pbi véi cac bai viét quang ba MV, phim
ngén hodc cac su kién, phai c6 kéu goi hanh dong (CTA) rd
rang.

Nbi dung bai viét can phu hop véi d6i twong khach hang muc
tiéu cia PNJ (vi du: céc cap doi, nguoi yéu thich trang strc,
fan ctia KOLs)

11

Online Paper (Admicro
eco —Afamily)

15,000,000

20

180
ngay

3.000.000.000

- Pam bao cac bai viét va ndi dung duoc t6i wu hoa SEO dé
tang kha nang xut hién trén két qua tim kiém cta Google.

- Pam bao title, meta descriptions, va hinh anh ho trg tdi wu
hoéa cong cu tim kiém (SEO)

- Pam bao noi dung bai viét phai chat lugng, hip dan, va lién
quan dén chién dich. Ddi vdi cac bai viét quang ba MV, phim
ngén hodc céac su kién, phai c6 kéu goi hanh dong (CTA) rd
rang.

Nbi dung bai viét can phu hop voi dbi tugng khach hang muc
tiéu cia PNJ (vi du: céc cap doi, ngudi yéu thich trang strc,
fan cua KOLs)

12

Online Paper (Tuoi tré
Online)

30,000,000

180
ngay

4.500.000.000

- Pam bao cac bai viét va ndi dung duoc t6i wu hoa SEO dé
tang kha ning xuat hién trén két qua tim kiém cta Google.

- bam bado title, meta descriptions, va hinh anh hd tro toi wu
hoa cong cu tim kiém (SEO)

- Pam bao noi dung bai viét phai chit lugng, hip dan, va lién
quan dén chién dich. Ddi vdi cac bai viét quang ba MV, phim
ngén hodc céac su kién, phai c6 kéu goi hanh dong (CTA) rd
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rang.

Noi dung bai viét can phu hop véi dbi tuong khach hang muc
ti€u cua PNJ (vi du: cac cap doi, nguoi yéu thich trang suec,
fan cua KOLs)

- Pam bao ti vu SEO cho céc bai viét va trang san pham dé
cai thién thur hang trén cac cong cu tim kiém.

- Tbi uu trai nghiém nguoi dung (UX/UI) trén website dé
khach hang dé dang duyét web va thuc hién hanh dong (mua
13 |Website PNJ 10,000,000 1 180  |2.000.000.000 hang, dang ky).

- Gia da dang tuy theo g6i book ctia minh cho ho va sap xép
timeline vs ngh¢ si KOL, KOC.

Hoat dong PR bang
14 |Influencer 25.000.000 28 700.000.000 15.000.000d-50.000.000d cho 1 video PR
Tong chi phi cac hoat dong 55.750.000.000
Thir nghiém trwéc chién dich 1.000.000.000
Téng CHI PHI CHINH THU'C 56.750.000.000
Chi phi du phong 8.250.000.000
TONG CHI PHi TOAN CHIEN DICH 65.000.000.000
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STEP 6: PANH GIA VA KIEM SOAT (EVALUATION & CONTROL)

Buoc 6 la giai doan

\

ma chung toi sé danh gia toan \

/ \
L : L TN
dién hiéu qua chwong trinh, / Evaluation \
kiem tra cac chi so hiéu suat / —_— \
, / ,-’/ \\\. \
chinh (KPIs) dé dam bao dat
” . 5-

dwoc muc tiéu thay doi hanh vi ; /" Implementation
da dé ra. Tir viéc giam sdt cdc
phuong  tién truyén thong / / A

. L. B ) 4 / Program and 4.
(media monitoring) den phdn : / Communication | Pretesting
tich dit ligu phan héi ,, Design |
(feedback analysis). Tait ca Pl Tq 2. Strategy Development
déu dwoc thuc hién dé do , 1. Analysis N\

luwong mirc do tiéb cdn va tac
dong dén doi twong muc tiéu (target audience). Ching téi con ddt biét quan tam vdao vao qudn tri rdi ro (risk
management) dé phdt hién va xi& ly kip thei cdc vdn dé phat sinh. Déng thoi, viéc phdn bé ngdn sdch duw phong
(contingency budgeting) ciing duwoc trién khai dé dém bédo chién dich luén cé di ngudn lu'c nhém trng phd vdi nhikng thay
dé6i hodc tinh huéng khéng ludng trudc, dédm bdo tinh hiéu qud va bén viing cua chwong trinh. Ddy ciing la lic hé thdng
kiém sodt chat ché dwoc ap dung nham phat hién va khdc phuc cac van dé kip thoi, dam bao rdng chién dich dat
hiéu qud tao ra nhitng thay doéi bén viing.
6.1. Lap ra cac KPI chi tiét gin chit véi muc tiéu chién dich & tirng giai doan o

Chién dich cua chung to61 dugc tao thanh tir 3 giai doan riéng bié€t nhung c6 két noi chat ch€ vdi nhau. Muc
tiéu cu thé cua tung giai doan da dugc hoach dinh & budce s6 2, nham dam bao muc tiéu d6 chic chan dat duoc
can c6 hé thong céc chi s6 do luong KPIs, chiing toi dit ra cac chi s6 bén dudi s& gin chit véi muc tiéu ban dau
da dé ra & phan trude, cac muc tidu ndy duoc do ludng bang cac cong cu do ludng phd bién cia thoi dai cong
nghé sd, sau d6 két hop voi do luong su bién chuyén xa hoi théng qua mot form khao sat s& dugc trinh bay &

phan 6.2.
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Bang 6.1. KPI chi tiét cho tirng giai doan

GIAI .. ) MUC TIEU
MO TA KPI CHI TIET Do lwong TIMELINE
DOAN Social Objective
- 15,000 binh luan va phan hdi tich cuc trén cac bai dang, video va cudc tro - Surveys
chuyén tryc tuyén. - Google
- 5,000 luot chia sé nhitng bai ding trén cac nén tang nhu Facebook, Analytics
Instagram - Educate: Gidm rao can| - Brandwatch,
- 300+ cap d6i chia sé cau chuyén tinh yéu topic : " Nhitng khtic mit trong | tam 1y so sanh va tao Mention,
tinh iu,...giam rao can) (bang hinh anh, video, hodc bai viét) sir dung hashtag | lan song thao luan tich Talkwalker R —
Trigger chién dich nhu #LoveWithoutComparison cuc. - BuzzSumo
) _ . . _ 30/05/2025
- Tao it nhat 15,000 lugt thdo luan (comments, shares, mentions) trén cac nén | - Tang nhan thirc vé gid | - Sprout Social
tang mang xa hoi nhu Facebook, Instagram, TikTok. tri cua su thau hiu |- Meta Bussiness
- 80% céc cap doi s& chia sé voi nhau it nhat 3 1an mdi tuan vé cam xuc, s& trong tinh yéu. Suit
thich hodc nhing suy nghi c4 nhan ma khong cam thay bi danh gia( cap doi - SEMrush /
khao sat) Ahrefs
- Giam 50% cam giac ap luc khi so sanh mbi quan hé véi hinh mau trén mang - Hootsuite
xa hoi
- 3000+ cdp doi chia s€ cau chuyén tinh y€u topic cua sy ki¢n PNJ (bang hinh | Change behavior: - Surveys
. anh, video, hodc bai viét) sir dung hashtag chién dich nhu Khuyén khich hanh vi - Google 01/06/2025 -
ngage i i . 2. . i
#LoveWithoutComparison. chia s8, trao dbi gin giii Analytics 15/07/2025
- SO lugng bai dang c6 hashtag chién dich: T6i thiéu 10,000 bai dang (cong s e A - Brandwatch,
cua cac cap doi.
don tir nguoi tham gia va nguoi theo doi). Mention,
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- Tao it nhét 30,000 luot thao luan (comments, shares, mentions) trén cac nén
tang mang xa hoi nhu Facebook, Instagram, TikTok.

- 60% khan gia tham gia khao sat nh¢ chinh xac thong diép chinh sau khi xem

Talkwalker
- BuzzSumo

- Sprout Social

TVC - Meta Bussiness
- 50% nguoi tham gia khao sat cho thiy quan diém cua ho tich cuc hon vé Suit
tinh yéu dich thuc. - Hootsuite
+ Téng su tin tuong vao tinh yéu dich thuc.
+ Thai d¢ lac quan hon vé viéc tim kiém hodc duy tri tinh yéu.
+ Nhin nhén tinh yéu dich thyc 14 gia tri dang theo dudi trong cudc séng.
+ Tin tudng vé ngudi ban doi
- 100 cap do6i tham gia chia sé kinh nghiém vé tinh yéu truc tiép phong van
trén kénh PNJ
- 70% cac cip doi s& khong so sanh minh v6i cac hinh mau hay cip doi khac
trén mang xa hoi.
- 90% cac cudc cdi va hodc mau thuan trong mdi quan hé s& duoc giai quyét
trong vong 1 ngay, voi sy thau hiéu va khéng mang theo cam giac ton
thuong.( ngdi ndi chuyén giai quyét véi nhau)
- 80% cap d6i cam thay ddi phuong hiéu rd nhitng lo toan, niém vui, ndi budn
hodc nhiing diéu riéng tu ma ho chia sé, ting mirc d6 chia sé
- Tao it nhat 50,000 luot thao luan (comments, shares, mentions) trén cac nén - Survey
tang mang xa hoi nhu Facebook, Instagram, TikTok. - Change behavior: Dl,ly - Google
Amplify | _ Ty 18 phan hdi tich cuc: 80% phan hdi va thao luan tich cuc vé chi d& (do oGt Analytics 0071203 -
’ C ' ’ ndi dai han sau chién 02/09/2025
bang sentiment analysis). ) - Brandwatch,

3,000+ nguoi tham gia vao cac cudc thdo luan (webinars, live stream, polls). et Mention,
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- 5000+ cap d6i chia sé cau chuyén tinh yéu (bang hinh anh, video, hoic bai
viét) sir dung hashtag chién dich nhu #LoveWithoutComparison
- 80% khan gia khao sat nh¢d chinh xac thong di€p chinh sau khi xem TVC
- Pat diém s6 hai 1ong trén 4.5/5 tir it nhat 80% khach hang tham gia khéo sat.
- S6 lwong 3000 161 ching thyc (testimonial)" ching thuc vé tinh yéu tir cac
cap doi " dugc chia sé trén cac nén tang xa hoi, website PNJ hodc trong cac
chién dich quang cao.

- 80% céc cap doi tham gia ,ban bac vao cac quyét dinh 16n cta chung véi su
thau hiéu cho d6i phuong va khong c6 su ép bude.( Vi du: mua nha, sinh
con,....)

- 95% cap d6i thira nhan rang ho cam thay ty do va thoai mai khi chia sé cam
xUc cd nhan cho ban do1 ma khong lo bi phan xét.

- Céc cap doi tao it nhét 3 ky niém dac biét mdi nam (vi du: chuyén du lich, 18
ky niém, su kién quan trong): Mdi cip d6i tao ra it nhat 1 ky niém dic biét dé
cting cb su gin két, dip dé ho 6n lai ky niém dé tré thanh khong chi 1a ngudi
yéu ma con la tri ky trong tinh yéu cta cdp doi.

- 70% ngudi tham gia sy kién thé hién hanh vi lang nghe chu dong (chu dong
hoi han, khong ngat 10i) trong cac tinh hudng giao tiép ca nhan, ton trong y
kién d6i phuong
- 80% ngudi xem cho biét ho chii dong chia sé cam xuc hodc suy nghi ctia
minh v&i ddi tac sau chién dich. Pdng thoi tac dong khoi goi cho ddi phuong(
hoi han,....)

- 60% cac cap doi cam théy sur dﬁ”)ng hanh sau sic, tron ven va dﬁy y nghia

hon vé6i d6i phurong sau mot thoi gian yéu nhau.

- Truyén tai loi ich cua

su thau hiéu.

Talkwalker
- BuzzSumo
- Sprout Social
- Meta Bussiness

Suit
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6.2. Bang cau héi khao sat do lwong sy thay doi hanh vi sau chién dich
Sau chién dich ngoai cac muc ti€u c6 thé do luong thong qua cac cong cu mang xa hdi, nhitng muc ti€u nhu thay

d6i hanh vi hay educate thi trudng cin mot cude khao sat thi truong nhé tir nhitng nguoi da trai qua chién dich va

dudi day 1a bang cau hoi dé thyc hién thao tic nay:
BANG CAU HOI KHAO SAT
Huéng dan: Vui 1ong danh dau (O) vao 6 twong Gng véi cau tra 101 cta ban. Dbi voi cau hoi md, hiy dién cau
tra 101 vao phan tréng bén dudi.
Phén 1: Théng tin co ban
1. Tubi cta ban:
O Duoi 18
0] 18-24
00 25-34

O 35-44
O 45+

2. Thoi gian ban da trong méi quan hé véi ddi tac ciia minh:
L] Dudi 6 thang

0] 6 thang - 1 ndm

0 1-3 nam

0] 3-5 nam

0] Trén 5 nam

Phan 2: Théi quen chia sé va trao doi gan giii

3. Trudc khi tham gia chién dich, ban thuong xuyén chia sé suy nghi, cam xtic va van dé ctia minh véi ddi tac
khong:

O Rét it

U] Thinh thoang

O Thuong xuyén

O Ludn luén

127



4. Sau khi tham gia chién dich, ban cam thiy c6 dé dang hon trong viéc chia sé cam xuc va suy nghi ctia minh
véi dbi tac khong:

O Rét kho khan

01 Co chut kho khan

[0 D& dang hon

[0 Rét d& dang

5. Ban c6 thoi quen trao d6i va lang nghe ¥ kién cua dbi tac thudng xuyén hon khong:
[0 Khéng thay d6i

[0 C6, nhung khong déu dan

O C6 va déu dan hon

L Thuong xuyén va tu nhién

6. Ban nghi rang chién dich nay cua PNJ di gitip ban va ddi tac giao tiép coi mé va gan giii hon khong:

0 Khong

] Mot chut

L] bang, 10 rét

[ R4t rd rét

Phan 3: Giam su so sanh trong tinh yéu

7. Trude khi tham gia chién dich, ban c6 cam thay thuong xuyén so sanh méi quan hé ctia minh véi cac cap doi
khéc khong:

O Rt it

U] Thinh thoang

0 Thuong xuyén

[0 Rét thuong xuyén

8. Sau khi tham gia chién dich, mic do so sanh mdi quan hé cuia ban vé6i nhimng cip d6i khac cé giam di khong:
[ Khong gidm

[0 C6 giam nhung khong nhiéu

[0 Giam dang ké

[0 Giam hoan toan

128



9. Ban c6 cam thay bét ap luc khi nhin thiy nhitng chuin muc xa hoi vé mdi quan hé hay tinh yéu khong:
0] Khong

1 Mot chut

[0 Pling, rat nhiéu

[0 Hoan toan

10. Ban c6 théo ludn voi ddi tic ciia minh vé van dé so sanh trong tinh yéu sau khi tham gia chién dich khong:
[ Khong

L] Thinh thoang

L] Thuong xuyén

[0 Rat thudng xuyén

Phan 4: Gia tri ctia sy thau hiéu trong tinh yéu

11. Trude chién dich, ban c6 cam thiy rang thau hiéu va cam thong 13 yéu té quan trong trong mdi quan hé caa
minh khong:

0 Khong

0 Mot chut

L] Quan trong, nhung chua thye sy chu trong

[1 Rét quan trong va ludn chii trong

12. Sau chién dich, ban c6 thdy minh va d6i tac ciia minh thau hiéu nhau nhiéu hon khong:

0] Khong

] C6 mdt chat

[0 C6 dang ké

O C6 rat nhiéu

13. Ban cam thay gié tri cia sy thdu hiéu trong tinh yéu di duoc ning cao hon trong mdi quan hé ciia minh sau
chién dich khong:

[ Khong

1 Mot chut

1 RO rét

[ R4t rd rét
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14. Chién dich co gitp ban nhan ra nhiing khia canh ma ban c6 thé hiéu va thong cam cho ddi tac minh hon
khong:

L1 Khong

1 Mot chut

[0 C6, kha nhiéu

[ Rat nhiéu

Phan 6: Nhan xét va Dé xuat

1. PBiéu gi di khién ban c6 sy thay d6i vé quan diém vé tinh yéu dich thuc?

2. Ban ¢6 thé chia sé mot vi du cu thé vé cach quan diém cua ban da thay doi khong?

3. C6 diéu gi ban mudn thay doi hoic bd sung trong chién dich dé giup cac cap doi dé dang hon trong viéc thay

d6i hanh vi va nhan thirc?
4. C6 diéu gi ban mudn PNJ cai thién trong nhitng chién dich sip dén hay khong?

Xin givi [oi chdn thanh cam on dén ban da tham gia vao cdc hoat déng ciia ching téi trong chién dich “Nhan vi
thwong”. Sau chién dich, nhitng cdu tra 10i ciia ban trong phiéu nay sé dong gop cho chiing téi rdt nhiéu trong
hoat déng marketing sau ndy. Chiic ban va nguwoi yéu luén cé dwoc hanh phiic ma ca 2 mong mudn va mong rang
s€ co co hoi dwoc phuc vu cho cac ban trong twong lai.
6.3. Kiém soat cgic cong cu truyén thong ’ ‘ o ‘ ’
Nhu da dé cap ¢ phan trude chung to1 st dung rat nhiéu cong cu va dé kiém soat chung can c6 cac chi s6
rang budc ciing nhu nhitng hanh dong cu thé ban bén duéi day s& dé cap chi tiét dén tat ca nhimg diéu d6. Trong
ban chiing t6i c6 sy phan chia rd rét giita cac hoat dong chinh quan trong va nhing hoat dong truyén thong bd trg

chay xuyén sudt trong chién dich.
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Bang 6.2. Cac chi so kiém soat cac cong cu truyén thong

STT Platform Action KPI
Cac hoat dong chinh quan trong
o : L L - Video highlight su kién dat it nhat
- Thoi gian t6 chirc 7 ngay, gom buoi chiéu (13h30 - 17h) va budi té1 (18h - 21h30) . .
\ . 30.000 luot xem sau 1 tuan dang tai.
- Tang 8, Giga Mall Thu buc , R 5.
_ - Hoan tat 14 cap d6i moi ngay, moi
Experience - 25-30 phut . ‘ )
Phase _ - _ L N . ‘ budi kéo dai tir 25-30 phat nhu ké
| Marketing (|- Moi ngay 14 cap déi (7 cap budi chiéu, 7 cap budi toi); ngay cudi co 15 cap tham gia hoach
, oach.
Gigamall) va tong 99 cap doi tham gia chuong trinh ‘ ‘ '
. . . - 90% cap doi tham gia danh gia tich
- Bang ky online: M¢ form dang ky trudc 2 tuan trén cac mang xa hoi chinh thic ctua . . )
cuc vé su kién qua khao sat nhanh tai
PNJ x
cho.
- Muc tiéu dat 800.000 luot xem trén
kénh YouTube PNJ trong 2 thang phat
song (11/5 - 6/7).
Phim ngin - Thoi luong: 5p56s - Téng lugt xem trén trang Facebook
Phase “Nhan vi - Kénh phét song: Video phim ngin duoc phét trén kénh Youtube PNJ Jewelry va | chinh thire cua PNJ: 350.000 luot xem.
) thuong - Di€u | (0o Facebook chinh ciia PNJ, ddng thoi phét nhimg doan cut ciia video trén nén tang | - Poan cat phat trén TikTok: Tong
minh chua Facebook va Tiktok cong 200.000 luot xem tur cac video
noi!” ngén cut.
- Sau video, 80% ngudi xem hiéu dugc
thong diép ctia phim ngin (" Nhan vi
thuong - Diéu minh chua néi "
Phase| MYV collab Tén MV c¢6 thé hién duoc ndi dung hai ca si colab cung PNJ: HIEU CHINH LA - 30.000 luot thich.
3 “Nhan vi THUONG - BPUC PHUC x HOA MINZY x PNJ | OFFICIAL MUSIC VIDEO - 10.000 binh luan.
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thuong - Hiéu

chinh la yéu”

- 5.000 Iuot chia sé.
- Téng cong 2.000.000 luot tiép can tir
cac bai dang lién quan dén MV
- Tong cong it nhat 100.000 luot dé cap
dén " Nhan vi thuong - Hiéu chinh 1a
yéu " hodc PNJ trén cac nén tang xa

hoi.

Community
Event dugce to

chtrc tai Van

Event duoc t6 chuc tai Van Hanh Mall (TP.HCM) v¢i stic chira khoang 1000 nguoi,
nham lan toa chién dich dén s6 dong d6i twong muc tiéu, dong thoi tri an nhing cip

do6i da tham gia chia sé, dong hanh xuyén suot chién dich. Sy kién sé dugc md cong

Duy kién s6 ngudi tham gia khoang

13.000 nguoi
Hanh Mall ~ . ) . oz
mién phi cho tat cd moi nguoi dén xem.
(TP.HCM)
Cic hoat dong truyén thong xuyén suot
- Viét bai viét giéi thiéu vé su kién hoat dong trai nghiém, clip cat ra tir cac chuong
trinh PNJ t6 chirc dé thu hit thém ngudi xem
Bai viét huong dan ding ky va tham gia chi tiét cho hoat dong
Str dung cong cu digital ads dé ting tuong tac
Social Media | Video ngan giira hoat dong vé cic cap doi da trai nghiém dé ting s6 lugng ding ky S luot xem wde tinh : 6.000.000 ~
(Facebook) tham gia (3 bai viét/ tuan)

Thuyc hién cac quang ba sy kién cung cac cdp dé1 KOLs (Chi Thanh — Vi¢t Phuong
Thoa, Ong Long — Ba Thity, Purc va Ly) dé ting twong tac

Chay quang cdo phim ngan (full)

Viét bai viét vé MV va su kién

8.000.000
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- Video ngan giita hoat dong vé cac cip doi da trai nghiém dé tang do thu hut va kich

thich cho hoat dong (mdi ngay dang 1 video ngin)

Thyc hién cac quang ba sy kién cung cac cap doi KOLs (Chi Thanh — Viét Phuong

Social Media . , S6 luot xem wée tinh : 6.000.000 ~
Thoa, Ong Long — Ba Thuy, Puc va Ly) dé tang tuong tac
(TikTok) _ . 8.000.000
Str dung cong cu digital ads dé tang tuong tac
Chay quang c4o phim ngin (cac doan cut)
bang video su ki¢n
Social Media _ ) , S6 lugt xem wée tinh : 7.000.000 luot
- Chay quang céo phim ngan (full)
(YouTube) xem sau 6 thang
- Chiéu & vi tri Sky led cong vién Bach Dang(Thu Thiém) noi c6 dong nguoi qua lai
Display Ads (ngay bat dau : 01/03/2025 U6c tinh s6 luot ngudi xem trong 1
(LED) + V6i tong dién tich quang cdo 4600m?2 thang : 24.032.088 nguoi/thang
+ Cac khung gio tir 18h-22h moi ngay
- Tiép can tbi thiéu: Khoang 23,200
Display - Movie theater slide ads before the show - Cinestar Hai Ba Trung, Cinestar ngudi/tudn cia ca 3 rap trén
Qudc Thanh, CGV AEON MALL Binh Tan, Lotte Cinema Cong hoa (Aeonmall, - Tong khach hang mdi tudn: Khoang
2024) 29,000 - 37,000 vé ban ra mdi tuan tai 4
Chay quang cdo teaser 20s dia diém (bao gom ca cic ngay trong
tudn va cudi tuan)
Viét bai viét: Gibi thiéu, quang ba cho hoat dong, chia sé vai cam nhan cua céac cap doi
da tham gia . )
Online Paper , Tong Impression du kién: 1,820,000 -
Banner ads: Hinh anh vé poster chinh cua hoat dong
(VNExpress) 3,350,000

Bai viét: quang ba, chia sé ¥ tudng, trai nghiém tai su kién offline

Banner ads: hinh anh vé sy kién ching 3
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Bai viét vé quang ba cho phim ngin, tom lugc ndi dung va chia sé théng diép chinh

ctia hoat dong ciing nhu toan chién dich

Banner ads vé poster chinh cta cia phim ngan

Online Paper

(Zing.vn)

- Viét Bai viét: Noi dung vé nhitng doan phong van, chia sé ngin vé thong tin, ¥ tudng

thyc hién hoat dong cting nhu chién dich tr CMO cua PNJ

- Banner ads: Hinh anh vé poster chinh cta hoat dong

- Banner ads vé poster chinh ctia cia phim ngan cing hinh anh CMO cua PNJ

- Bai viét: gi6i thiéu, quang ba cho MV méi cung su két hop ca si

- Banner ads: hinh anh MV

Téng Impression du kién : 1,360,000 -
2,350,000

Online Paper

(Admicro eco —

- Bai viét: Gidi thiéu, quang ba cho hoat dong, chia s¢ nhiing hinh anh, cdm nhén cia

cac cap doi KOLs da tham gia

- Banner ads: Hinh anh vé cac cap d6i KOLs khi tham gia

- Bai viét: Chia sé ngan gon vé hoat dong, chi yéu la dang video phim ngin

Téng Impression dy kién : 1,250,000 -

. - 2,500,000
Afamily) Banner ads: vé poster chinh ctia cua phim ngan
Bai viét: Chia sé ngan gon vé hoat dong, chu yéu la dang video MV
Banner ads: vé poster chinh ctia cia MV cuing hinh anh sy kién
- Bai viét: Chia sé ngan gon vé hoat dong trai nghiém, chu yéu 1a ding video quang ba
Online Paper vé khong gian, cac hoat dong chinh trong trai nghiém

(Tudi tré

Bai viét: Chia sé y tudng, quang ba cho MV két hop véi cach thirc va cac hoat dong

Téng Impression : 600,000 - 2,100,000

Online) dién ra tai su kién offline
- Banner ads: vé poster chinh ctia cia MV cuing hinh anh sy kién
- T6 chtrc budi tri an, tong két chién dich L . .
Community ] ) ) ) . ' ) Du kién s6 nguoi tham gia khoang
- Moi ca s Dtic Phic, Hoa Minzy tham gia hat bai chu de, cac cap doi tham gia da )
Events 13.000 nguoi

thay d6i ¢ ching 1
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10

Website PNJ

Viét bai viét gi6i thiéu va tong két vé sy kién hoat dong trai nghiém

Bai viét 1: Gidi thiéu va hudng dan cach thirc dang ky tham gia hoat dong

Bai viét 2: Tong két hoat dong 1

- Impression cho website PNJ trong 6
thang: 180,000 - 600,000 impressions.
- 10-30 tur khoa trong top 3 cuia Google
- 50-100 tir khoa trong top 10 cua
Google
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6.4. Quan trij rai ro chién dich

6.4.1. Phan loai rii ro

Bang 6.3. Risk Breakdown Structure (RBS)

RBS cép 1 (Loai rii
ro)

RBS cip 2 (Ngudn riii ro)

Riii ro bén ngoai
(External)

- Quy dinh, luat hién hanh: Quy dinh quéang céo va hop tac ban quyén (Disney).

- VAn d& dia diém: Trung tdm thuong mai khong cho phép t6 chtrc trién 1am; khong
gian trién 1am han ché.

- M6i truong: Thoi tiét xau anh huong dén luong khach tham gia trién 1am.

- Dich chuyén thj truong: Xu hudng yéu thich ndi dung khac biét, khong quan tdm
dén thong diép tinh yéu truyén thong.

Riii ro ngi b
(Internal)

- Thay ddi tién do: Hoat dong trién 1am hodc phim ngin khong duoc hoan thanh
ding han.

- Ngan sach: Chi phi san xuat phim ngén, MV hodc trién 1am vuot ngan sach du
kién.

- Thiéu kinh nghiém: Thanh vién nhom thiéu k¥ ning quan 1y sy kién, san xuat noi
dung chat lugng cao.

- Nhan sy: Thiéu hut nhéan su trong cac giai doan thyc hién dy 4n; doi ngli khong
dong nhat vé tam nhin.

- Vat tu va thiét bi: Trang thiét bi tai trién 1dm bj 16i hodc khong hoat dong dung nhu
mong doi.

Riii ro ky thuat
(Technical)

- Cong nghé: Hong hoc hé thong k¥ thuat trong khu vuye trién 1am nhu video, dén
sang va h¢ thong rét nudec.

- Quy trinh: Li trong kich bén trai nghiém khién khach tham gia khong hiéu duoc
thong diép.

Riii ro thwong mai
(Commercial)

- On dinh khach hang: Thiéu su quan tAm cta khach hang muc tiéu ddi véi chién
dich.
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- Hop dong: Van dé trong cac diéu khoan hop tac voi Disney hodc ngh si tham gia
MYV, dém nhac tong ket.

- Nha cung cép: Nha cung cip thiét bi hoic dich vu khong giao dung han hoac chat
luong khong dat yéu cau.

Riii ro khong lwong - Cac rui ro khong xac dinh trude, nhu dai dich, khung hoang kinh té bat ngo hodc
trudc (Unforeseen) su ¢6 truyén thong khong mong mudn.

6.4.2. K& hoach wng phé rii ro

Bang 6.4. Risk Breakdown Structure (RBS)

Chién Str dung cho Muc dich Hanh djng
lwge
- Tham khao trudce quy dinh phap 1y tai
X \ . trung tam thuong mai, lam viéc truc tiép
Trigger: Trién 1am thyc té - Da.l? bi‘o hoz_it d(,njyg voi phong phap ly cua dia diém.
. IS U e trién lam tuan thu
Avoid van dé phap 1y tai dia diém 1Al x X - Nop day da ho so xin phép (ke hoach
trién 1am (Rui ro bén ngoai) phap luat va dien ra trién 1am, hop dong bao hiém)
' dang ke hoach. 2 N '

- Kiém tra danh sach gidy to duoc phé
duyét trudc ngay trién lam.

- Lén lich bao tri dinh ky trude khi sy
kién bt dau.
- Chuan bi sin 1 may chiéu, 1 loa
Bluetooth, va 2 b dén du phong.
- B6 tri k¥ thuat vién tac tryc tai trién
1am dé xr Iy sy 6 tirc thoi.

Trigger: Trai nghiém thyc té Giam Ehle.u; khg nang
. 250 n su cO thiét bi anh
Mitigate | - thiét bi trién 1dm khong hoat . Lo
dong (Rii ro k§ thudt) huong dén trai
i e nghiém khéach hang.

- Ky hop dong véi diéu khoan cu thé vé

thoi gian ban giao va tiéu chuan chat
Trigger: Thiét ké va lap dit

£ luong
Pam ba hat luon X . B, -, -
. . S » ?; b;aO C at .l;IQ % - Pat coc to1 da 30% d¢ tranh rui ro doi
Transfer | khong gian trién lam (Ruiro | thiét ké dung tién do . A S tTaa o A
: . N tac khong hoan thanh cong viéc.
thuong mai). va dat yéu cau.

- Theo sat tién d6 bang cach yéu cau bao
cao hinh 4nh hang ngay tur don vi thi
cong.
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Engage: Phim ngin - co hoi
lan toa tur truyén thong (Rui

T6i wu hoa loi ich tir
viéc khéach hang chia

- Tao hashtag (#NhanViThuong) va goi y
kém 101 moi chia sé nhu: “Hay ké cau
chuyén cua ban vé su thdu hiéu trong

tinh yéu”.

Enhance o . . A . . - Phat d6ng mini-game: “K¢é cau chuyén
ro khong luong trude - co | sé ndi dung phim trén A , ~ \ »
hoi) mang xa hoi yéu thuong cta ban, nhén qua PNJ”.
e : o - Bang tai phim ngan trén YouTube,
TikTok, Yé fgnpage PNIJ voi ligh dang cu
thé dé to1 vu gio cao dieém.
- B4o c4o tinh hudng cu thé 1én ban lanh
dao (phuong an 1: hoan, phuong an 2:
. e g - . x . chuyén sang online).
Trlggell& Epgage. I—?al d;f(:h Ta}ngf:uong holtrc_.rktu - Xay dung san kich ban “phong ngira”
hodc thién tai &nh huéng dén | cap lanh dao dé dicu A : ) . < s
Escalate 21 . P , X . bao gdm quay phim tai studio hodc lam
trién lam/quay phim (Ruiro | chinh ké hoach toan A ax 2 oA A
khong ludng truc) dien trién lam ao trén nén tang metaverse.
' o - bam bao cac hop dong vei doi tac co
dicu khoan v¢ hoan hoac huy do bat kha
khang.
- Kiém tra k¥ ludng trong khau hau ky dé
. x Chép nhén rai ro vi X giam I0i 16 da.
Engage: Phim ngan - 161 nho nap hhan 1w . - Néu phat hién 161 nho sau khi dang,
> o \ N khong anh huong 16n X et e I
Accept khong anh huong ndi dung Loz 2 phan hoi voi khach hang: “Chung t6i da
, L. \ deén chat lugng tong A A a T tia
chinh (Rui ro nho). thé ghi nhan va s€ cai thién”.
' - Tan dung phan hoi lam co hoi tuong tac
v6i khan gia.
- Lén ké hoach truyén thong chi tiét
(teaser MV, trailer su kién, hinh anh
Amplify: MY colleEb va degn Pam béo co héi hop , ‘ D1§ney). o
. nhac - co hdi lan toa tir do1 e - Tich hop hinh anh nhan vat Disney
Exploit N .. tac vo1 Disney mang T n .
tac Disney (Rui ro thuong lai hicu qua 16i da trong cac thiét keé sy kién, merchandise.
mai - co hoi). arhieu q ' - Quang ba bang chién dich “S,I'IC manh
cta tinh yéu” vdi Disney trén tat ca kénh
truyén thong.
| Giam thidu tic don - B6 tri 2 bo Am thanh, 4nh sang du
Amplify: Dém nhac tong két , ) accong phong. - Tap dugt toan by chuong trinh 2
.. FON . ; cua su ¢O lam anh X . 2o,
Mitigate | - su cO am thanh, 4nh sang lan v&i ban to chirc.

(Rui ro k¥ thuat).

huong dén trai
nghiém su kién.

- B6 tri 1 nhém chuyén xir 1y sur ¢ k§
thuat tic tryc tai hién truong.
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Amplify: Dém nhac tong két
- doi tac to chire su kién

bam bao su kién dién

- bat coc dudi 30%, gitr khoan thanh
toan cuoi cung dén khi sy kién hoan

thanh.

- Pua tiéu chi danh gia cy thé (hé thong

Transfer R N A . ra chuyén nghi€p va R , , \ P
khong chuyén nghlgp (Rui ro dat tiéu chuan cao. am thanh, anh sdng, ban ghé) vao hop
thuong mai). dong. 7
- Thu thap danh gia tir khach tham du dé
ghi nhan hi€u qua sy kién.
Bang 6.5. Contingent response strategies (Cac chién lwoc ing phé dy phong)
. A s K¢é hoach dy phong K& hoach thay thé
Ruiro Sy kign kich hoat (Contingency Plan) (Fallback Plan)
-B6 tri thiét bi du | - T6 chuc trai nghiém thay

Thiét bi trién 1am

Thiét bi gap 16i khong stra
duoc trong 15 phut khi

phong tai su kién
(may chiéu, loa,

thé bang man hinh cdm tng
cam tay hoac hinh anh mo

A A , \ . den). phdng trén iPad.
khong hoat dong khach Eaﬁifnang tral - K¥ thuat vién h(*)q - Chuyén sang hoat dong trai
ghietl. trg ngay lap tc Qé nghi¢m khac nhu chup anh
thay th¢ thiét bi 10i. check-in, nhan qua tang.
- Tang cuong hoat | - Iihat d?ng 'CAhIIO’{lg :[rlnh qua
R 1 tang dac biét chi danh cho
Z dong moi khach tryc khach tham gia trong nga
36 lugng khach tham gia tiép tai khu vuc & g nsay

Khong di khach tham

dau tién.

I trong 2 gio dau tién dudi xung quanh. 2 A e
dy trien lam 30% so véi du kién. | - Sir dung KOL hoge | - CRuyen trong tam tr trai
2 , nghiém tai cho sang thu thap

mascot dé thu hut su « . , .

., thong tin khach hang qua
chuy. .
online form.
- Chuyén doi dia

Thoi tiét xAu dnh
hwéng su kién déem
nhac tong ket

Du béo thoi tiét c6 mua 1én
trude sy kién 2 ngay hodc

trong ngdy dién ra.

diém sang trung tim
t6 chirc sy kién
trong nha duogc
chuén bi sin.
- Thong bao thay doi
qua céac kénh truyén
thong trudce 24 gio.

- Chuyén toan bd su kién
sang hinh thurc livestream
truc tuyén.

- Guri link livestream va qua
tang dac biét cho khach dang
ky tham gia.
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KOL/Key partner
khong thé tham gia
MYV hodc su kién

Thong bdo huy hop tac tu
dbi tac trong vong 48 gio
trudce su kién hodc quay
phim.

- Lién hé ngay véi
KOL/d6i tac du
phong da duogc 1én
danh sach san. - T6i
uu lai kich ban MV
hodc chuong trinh
dé phu hop v6i KOL
thay thé.

- Thay thé vai tro KOL bang
cac dai dién ndi bo (VD:
nhan vién PNJ, khach hang
trung thanh).

- Giam quy md hodc doi hinh
thire tir quay MV sang phong
van/tuong tac truc tiép.

Khong dat milestones

quan trong (hoan tat

hiu ky MV trudc han
chot)

Doi hau ky bao khong thé
ban giao san pham dang
lich trong vong 3 ngay
trudc deadline.

- Thém ngudn luc tir
dbi tac phu trach hau
ky du phong.

- Uu tién xtr Iy cac
phan ndi dung quan
trong nhat trudc.

- Chuyén sang phuong an
phat hanh teaser trudc, lui
lich phat hanh MV hoan
chinh keém 161 giai thich hop
ly.

- Str dung hinh anh thay thé
MV dé quang ba tam thoi.

Lbi k¥ thuit trong
livestream dém nhac

Két ndi internet hodc hé
thng phat livestream gip
su ¢d khong thé khac phuc

trong 10 phut.

- Chuyen sang dung
két ndi du phong
(4G/5G hotspot).

- Thong bao cho
khan gia vé viéc tam
ding dé xur Iy ky
thuat.

- Quay lai toan b chuong

trinh dé phat song sau véi

chat lugng chinh stra hoan
thién.

- Tang ma wu dai hodc vé

tham gia su kién tiép theo

cho khan gia b1 anh huéng.

6.5. Phan b6 ngén sach va du tru kinh phi
Béang 6.6. Bang phan b6 ngan sach véi tong ngan sach du phong cho hoat dong quén trij rii ro

<X Ngan sach Ty 1€ . 0
Chién lugc (VND) (%) Ghi chua
Pau tu vao viéc 1ap ké hoach ki ludng, kiém tra k¥
Avoid (Tranh) 1,650,000,000 | 20% | thuat va chuan bj truéc su kién dé giam thiéu rui ro
hoan toan.
o . Céc bién phap giam thiéu rai ro, nhu bb sung nhan
0 > Pt h
Mitigate (Gidm nhe) 1,650,000,000 | 20% sur dur phong, thué thiét bi thay thé.
z . Bio hiém cho cac hoat dong su kién, hop dong véi
0 . A 4 v "
Transfer (Chuyén giao) 825,000,000 10% ban thit ba dé chia & Tt fo.
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Accept (Chip nhin) 412,500,000 | 5% | Pwoucho nlljl‘l’?g rui ro nho c6 the chap nhan ma
ong can can thi¢p lon.
Contingent Besponse (Du 2.475.000,000 | 30% Ngan sach chinh dar‘lh ch(? cac hoat dong ing pho
phong) du phong va fallback.
Tang cuong khai thac co hoi hodc chia s¢ ngqén
Enhance/Share/Exploit 1,237,500,000 | 15% luc v61 doi tac trong trudong hop rui ro chuyén
thanh co hoi.

Béang 6.7. Bang du tru kinh phi quan tri rii ro

A < S6 Chi phi du tru Pon vi cung e
STT Noi dung Don gia (VND) lrgng (VND) chp Ghi chu
Tl(’l‘ll: t}lll(‘)flt bi Cong ty TNHH | Goi thué full-day,
1 ¢ phoTs 15,000,000 50 750,000,000 ADAVI bao gdm van
(miy chiu, chuyén lép dat
loa, dén) y p dat.
Thué dia diém . n 9 . o
2 | dyphong 20,000,000 I 20,000,000 | Lrungtam Hor | Batcoc truoe 50%
- nghi Riverside phi thué.
(trong nha)
Dich vu ho trg Bao £om 2 doi
livestream va Cong ty Sai quay, livestream
3 . 15,000,000 4 60,000,000 . I chuyén nghiép cho
quay phim sy Gon Viét X S
- moi su kién trién
kién ~ \ aa
lam va dém nhac
Hop d(:Bng ’ Uu tién KOL Gen
4 KOL/Dai tac 150,000,000 5 750,000,000 boi tac KOL Z trong linh vuc
du phong phu hop.
Hau ky gép LA L A
5 | cho phim hodc | 200,000,000 2 400,000,000 Color Media Goi hau ky gap
A trong 48 gio.
dém nhac
Tang cuong A%Z?%Sﬁning Goi1 quang ba social
6 quang ba bo 50,000,000 10 500,000,000 Kha PN N - o
sung khi thiéu do: Congty | va ads dja phuong.
TNHH Coéng
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https://adavi.vn/dich-vu/cho-thue-may-chieu-man-hinh-chieu-tai-tphcm-227.html
https://adavi.vn/dich-vu/cho-thue-may-chieu-man-hinh-chieu-tai-tphcm-227.html
https://vplace.vn/blog/gia-thue-hoi-truong-to-chuc-su-kien-su-khac-biet-va-luu-y-can-biet.html#:~:text=N%E1%BA%B1m%20%E1%BB%9F%20trung%20t%C3%A2m%20th%C3%A0nh,20%20tri%E1%BB%87u%20%C4%91%E1%BB%93ng%20m%E1%BB%99t%20ng%C3%A0y.
https://saigonphim.com.vn/bao-gia
https://saigonphim.com.vn/bao-gia
https://colormedia.vn/dich-vu-hau-ky-phim-chuyen-nghiep-34251133

khach tham

ngh¢ va Giai

du phéap quang cao
Admatrix
Béo hiém , Phi bao hiém cho
trach nhiém to 250,000,000 2 500,000,000 Bao hiém EGIS | su kién triér} lam yé
chire su kién dém nhac tong két.
Qua ting bd
sung cho khdn | - 55 9 5,000 | 2,500,000,000 PNJ Voucher
gia bi anh
hudng
Khéc (phat A 1 ,
sinh khong | 2,770,000,000 1 2,770,000,000 | T\gansichlinh | Su dung theo thuc
\ . hoat té phat sinh.
luong trude)
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https://admatrix.vn/quang-cao-facebook-ads/
https://www.aegis.com.vn/b7843o-hi7875m-traacutech-nhi7879m-t7893-ch7913c-s7921-ki7879n.html

KET LUAN SAU DU AN

Théng qua du an IMC cho chién dich “Nhin vi thwong”, nhém chiing toi dd c6 cai nhin rd nét hon vé
quy trinh xdy dung va trién khai mét chién dich truyén thong tich hgp (IMC) hiéu qua, dic biét 1a khi 4p dung
cac yéu td cia marketing xa hoi vao thuc té. Dy an ndy s& giup ching t6i tich liy thém nhiéu kién thirc bd ich vé
nganh hoc ciing nhu rén luyén tu duy sang tao, k¥ ning 1am viéc nhom va cach tiép can van dé tir goc do chién
luogc.

Trong chién dich lan nay, chiing toi da d6i mat v6i nhiéu khé khan khi khai thac mot van dé x4 hoi mang
tinh triru twong — ky vong vé sy hoan hao trong tinh yéu. Doi hoi su tim thau ki vé tam 1y ddi twong muc tidu cong
v6i kha ning tao ra nhitng y tudng sang tao, gan giii nhung van c6 sirc lan téa manh m&. Chudi hoat dong tir phim
ngin, MV 4m nhac dén céc trai nghiém twong tac da giup truyén tai hiéu qua thong diép vé su thdu hiéu, bao dung
trong tinh yéu dong thoi mé rong nhan thirc vé gia tri nhan vin trong xa hoi.

Diic bigt nhit chung toi da co hoat dong quay phim ngd’n voi nhau tao nén nhiing ki niém dep cho
nhém, chiing t6i ddu tw tiv trang phuc thiét ké quay dung video nhw la nhitng nguwoi vica méi bt dau. Chiing
16i nghi rang sau chién dich nay sé dé lai cho chiing t6i nhitng hanh trang quy gid vé kién thirc va nhiing ky

niém dep cho mot giai doan sinh vién bén nhirng ngwoi ban.
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PHU LUC ’
LINK DRIVE FILE GHI AM PHONG VAN:

https://drive.google.com/drive/folders/1viJRyl RaEb7fMXicelhEFgxDed PD479
9?usp=drive link\

145


https://drive.google.com/drive/folders/1vjJRy1RaEb7fMXiceIhEFgxDedPD4799?usp=drive_link/
https://drive.google.com/drive/folders/1vjJRy1RaEb7fMXiceIhEFgxDedPD4799?usp=drive_link/

