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Chwong 1. GIOI THIEU THUONG HIEU

1.1. Téng quan thwong hiéu
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Safety Sense TSS

Kiichiro Toyoda

Toyota Motor Corporation (TMC), dugc sang 1ap boi 6ng Kiichiro Toyoda vao nam 1937,
12 mot trong nhing tap doan san xuat 6 to 16n nhat thé giéi. Voi hon 381.000 nhan vién va vén
dau tu 10n, Toyota da phat trién qua gan 90 nim dé tro thanh nha san xuét 6 t6 hang dau. Hién
tai, Toyota cung cap cac san phiam va dich vu da dang bao gom san xuit va ban 1é 6 to, dich
vu tai chinh.



ALPHARD

(2 dong, 3 mau)
Gia: 4,370 - 4,486 ty
(mac nhat)

\ S'
AVANZA PREMIO

(2 dong, 4 mau)
Gia: 558 - 598 triéu

Ay
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Camry
(4 dong, 4 mau)
Gia: 1,105- 1,503 ty

Camry
(3 dong, 4 mau)
Gia: 725 - 878 triéu

Corolla Cross
(2 dong, 5 mau)
Gia: 820 - 913 triéu

{

FORTUNER LEGENDER
(5 dong. 5 mau)
Gia: 820 - 913 triéu

LTEITR

ﬂ"
HILUX

(3 dong, 5 mau)
Gia: 668 triéu - 1,007 ty

INNOVA 2.0E
(1 dong, 3 mau)
Gia: 755 triéu

INNOVA CROSS
(2 dong, 5 mau)
Gia: 810 - 998 triéu

LAND CRUISER 300

(1 dong, 7 mau)
Gia: 4,286 - 4,297 ty

LAND CRUISER PRADO
(1 dong, 8 mau)
Gia: 2,628 - 2,639 ty

RAIZE
(1 dong, 8 mau)
Gia: 498 - 510 triéu
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VELOZ CROSS
(2 dong, 5 mau)
Gia: 660 - 668 triéu

VIOS
(3 dong. 6 mau)
Gia: 488 - 496 triéu

YARIS CROSS
(2 dong, 5 mau)
Gia: 765 - 777 triéu

WIGO

(2 dong, 4 mau)
Gia: 360 triéu (ré nhat)

Hinh 1.1. Bang gia cac san phém xe 0 t0 ¢ biéu tuong Toyota dugc ban tai Viét Nam 2024
(Toyota Viét Nam, 2021)

Tai Viét Nam, Toyota cung cip 16 méu xe chu yéu tir cac nha may trong nudc va nhap
khau tir Indonesia, Nhat Ban va Thai Lan. Toyota c6 dich vu chdm soc khach hang, chuong trinh
bao dudng, stra chita va bao hiém chat lwong. Vi tim nhin “Tw do di chuyén cho moi nguoi,”
Toyota hudng t6i cung cAp cac giai phap di chuyén an toan va bén virng cho khach hang.



1.2. Pac trung thuwong hi¢u

Hinh 1.2. Céc dic trung thuong hi¢u cua Toyota



Bang 1.1. Phan tich dac trung thuong hiéu cua Toyota

Logo hinh oval ba 16p va chix "T",
ba mau sic chu dao: dé, trz"mg, den
(Peate, 2022). La hing xe 16n nhat

Which car brand below are you aware of ?
N=1038

Toyota | 50
ford |
ovew | 7
Honds |

Salience | ;¢ gi6i, Toyota dugc nghi dén dau | | " S =
tién khi nhic dén xe hoi (DREAM | ‘o S—
INCUBATOR INC, 2023). e
T, —
Biéu do thé hién mirc do nhdn thire, ghi nho thuong hiéu cua khdach hang Viét voi
thi truong 6 t6 (DREAM INCUBATOR INC, 2023)
Dan dau vé cong nghé Hybrid
Synergy Drive (HSD) (Toyota,
2023b), gitip tiét kiém nhién liéu va
giam Kkhi thai (Orecchini et al., = =
2021). Hé théng an toan Toyota Thiét ké bén trong xe Hybrid (Toyota, 2023b)
Performance R . NEXT-GENERATION
Safety Sense (TSS) nang cao an toan SAFETY

(Toyota Japan, 2017). H¢ thong San
xuat Toyota (TPS) tdi wu hoa hiéu
qua san xuét (Toyota, 2024), mang
lu6i dich vu rong khap.

TIEW TIEN, MR NMAT CUIA TOVOTA I

Hé thong an toan Toyota (Toyota, 2024)




Imagery

Xay dyng hinh anh thyong hi¢u gan
lién véi gia dinh, sw tin ciy va an
toan. Hinh anh niang lwc manh mé
(Competent) (Sung et al., 2009), da
dang vé miu ma, xuat x(r Nhat Ban
va cam két bao vé moi truong tao
hinh anh tich cuc cho thuong hi¢u.

=5

Séng xanh ciing Toyota Hybrid (ELLE F OCUS, 2024)

Judgements

Khach hang danh gia cao chat luong
san pham va dich vu cua Toyota so
voi gia thanh (YouGov, 2023). Do
bén bi dugc ching minh qua 80%
xe Toyota san xuat 20 nim trude van
con luu hanh (Worldmetrics.org,
2024). Toyota 1a lrra chon hang dau
cho nguoi mua xe phd thong
(Decision Lab, 2023). Uy tin
thwong hiéu thiy qua cac khao sat
vé d6 tin cay (Linkov, 2023; J.D.
Power, 2023).

— Cor Maloors (US] s Topota (US) sessss Honda (US) e Subaru (US)

US: Toyota, Honda and Subaru lead all other car brands in YouGov’s Auto Rankings 2023—how
did they do it? (YouGov, 2023)

1.D. Power
2023 U.S. Vehicle Dependability Study*™
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D¢ tin cdy cua phuong tién Hoa Ky 2023 (J.D. Power, 2023)
US: Purchase funnel conversion rates of Japanese automakers

Convarsion Conversion Conversion
Toyota rate Honda rate Subaru rate
All LIS adults 100.0 1000 100.0 —
Banaronss an.0 Bg% a7.0 BT 7.4 %
Considaration 346 9% 24.5 i 17.4 23%
Purchase 15.3 % 8.4 % 5B 33%

I mtent

d LN

US: Which Japanese automakers are the best at converting awareness into customers? (YouGov,

Feelings

2023)
Top Ranked Veusay
I

1 Topta 356

2 Handia 309

3 Swbana ot

4 Cheynaat 0T

§ Fond 0.3

L] Misman 1686

. 2 /4 . A ¥ L =s
Toyota goi cam xuc tw tin, an tim . o, 1
L B 150

va hai long & khach hang. Ho "vui
murng'" va "tan hwéng" khi s¢ hiru
(Statista, 2023). Sy hai long luon &
mirc cao, dac bict tai My (Statista,
2023). Tai Viét Nam, Toyota mang
dén cam giac an toan, gia phi hop,
hwéng muc dich sir dung lau dai.

1" irrhen 1zs

Béng xép hang 6 t6 2022 ciia YouGov & My (YouGov, 2023)

® Lexus (Toyota) @ Toyuta (Toyeial Al mtomeablles snd Bght vehicles Gaverage)

Su hai long ciia nguoi tiéu ding tai Hoa Ky tir nam 2009 dén nam 2023 (Statista, 2023)

9




Resonance

Long trung thanh cua khich hang
v6i Toyota rét cao, chiém 62,2% tai
My (Effler, 2022) & diém Net
Promoter  Score  (NPS) cao
(Comparably, 2024). Cong ddng
nguoi ding Toyota séi ndi nhu
Toyota Owners Club UK va Toyota
Enthusiasts Club (Toyota Owners
Club, 2024; Toyota Enthusiasts
Club, 2024), cho thiy sy gin két
manh mé giira thwong hiéu va
khach hang.

oyoas Mo Fromaeer ooy WS s G4 with £3% Promators, 159 Fasses, and % Desracinrs. Mt Fremaeer Suors iracdks shoier Tiia s CLS9mens moud rocmm mend v ng

Toyoto Oueroll NP5 Toyota KPS Trand

“‘“ B

[T o T4
a2 et Dz

TOYOTA

Trang cha ctia Toyota Owners Club UK (Toyota Owners Club, 2024)

C

Toyota
Enthusiasts Club

Trang chu ctiia Toyota Enthusiasts Club (Toyota Enthusiasts Club, 2024)
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1.3. Phan tich canh tranh

Bang 1.2. Phan tich vi thé canh tranh cta Toyota

TOYOTA
ABS, tui khi, Toyota Safety Sense (Toyota Viét Nam,
2020; Toyota Japan, 2017)
Noi bat v6i cong nghé hybrid (Don Valley North Toyota,
2024; Fueleconomy, 2023)

Tiéu chuan an toan

Hiéu suat nhién liéu

Piém D6 bén & Tin ca Bén bi & d tin cay cao (Worldmetrics.org, 2024; Ardmore
twong ) = Toyota, 2011; J.D. Power, 2024)
do . s :
ong Hiéu suat co ban Vira phai dén manh mé (Toyota Viét Nam, 2023)
Thiét ké & Thim m§y Co ban & Dai tra (Toyota Viét Nam, 2023)
HAu mii & Bio hanh Mang ludi r(:)Pg 16n, ho tro lién tu(%A(Toyota, 2023a; Toyota
‘ Viét Nam, n.d.; Toyota Viét Nam, 2022)
Toyota Honda Hyundai Ford
Cong nghé Hybrid Thiét ké sang tao T6i wu chi phi Strc manh & Cong nghé
piém  Hybrid Synergy Drive (HSD) Chi phi san xuat thap
khac Hiéu suat nhién liéu vuot trdi  Thiét ké hién dai, sing nhd cong nghé Hyundai
biét (Orecchini et al., 2021) tao Production System bong co Ford EcoBoost
Noi bat vé mit tham (HPS) (Lee, 2021) (Schmidt et al., 2009)

bg bén & Tin cay my (Meyer, 2008; San xuat gia thanh thap
80% xe ban ra 20 nam trudc Rubera, 2015). hon

van hoat dong
(Worldmetrics.org, 2024)
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https://www.donvalleynorthtoyota.com/electrified-vehicles/benefits-of-hybrid-technology/
https://www.donvalleynorthtoyota.com/electrified-vehicles/benefits-of-hybrid-technology/
https://www.fueleconomy.gov/feg/bymake/Toyota2023.shtml
http://worldmetrics.org/
https://www.ardmoretoyota.com/blogs/97/facts-on-toyota-quality-safety-reliability-value/
https://www.ardmoretoyota.com/blogs/97/facts-on-toyota-quality-safety-reliability-value/
https://doi.org/10.1111/J.1540-5885.2008.00299.X
http://dx.doi.org/10.1287/mksc.2014.0875
https://doi.org/10.1017/9781108333870.019
https://worldmetrics.org/most-reliable-toyota/

Chuwong 2: GIOI THIEU KHACH HANG VA KHUYNH HUONG THI TRUONG

2.1. Khach hang muc tiéu

Ly do chon khach hang nir: Theo mot s6 khdo sat nguoi dung so bd, ngdy cang
nhiéu khach hang nir hi¢n dai thich mot chiéc xe sir dung hing ngay c6 thé c6 nhiing trai
nghiém tha vi (Ddn Tri, 2018). Nhu cdu mua xe hoi ctia nit giéi ting lén déng ké vi thich
thi cam gidc cAm vé Ling va mudn tw do thé hién c4 tinh.

Theo thong ké ciia Start.io (2022), s6 nguwoi sé hiru 6t6 & Viét Nam 1a nir chiém
54,3% 16m hon nhiéu so véi nam (45,7%).

Gigi tinh

Nam (45,7%) © Nir (54,3%)
Hinh 1.1. Ty 1¢ phan tram vé& gi6i tinh ctia nguoi so hitu xe hoi tai Viét Nam.

(Nguon: Start.io)
Tuy nhién, khoang 90% cac mau xe ciia Toyota déu dugc thiét ké danh cho nam hoic
gia dinh. Chung c6 phong cach rat don gian va dai tra, khong ton 1én duoc phong cach
riéng phai dep. Nit gidi c6 than hinh thap bé hon nam gidi vi vay khoang cach giita cabin
va ghé 1ai 16n budc cac chi em phai ddy ngudi vé phia trudce dé 14i xe, didu nay lam cho ho
rat khong thoai mai. Mic du nir gidi c6 ty 1 s hitu xe rat cao, nhung khong c6 dong xe
nao thuc sy danh do ho.
=> Nhu ciu mua xe hoi ciia phu nir rat cao vi thé nén nhém da chon khach hang muc
tiéu l1a nir.
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https://dantri.com.vn/o-to-xe-may/dieu-gi-anh-huong-den-viec-mua-xe-cua-nu-gioi-20181206110549318.htm
https://www.start.io/audience/car-owners-in-vietnam
https://www.start.io/audience/car-owners-in-vietnam

Alphard
(4 thé hé. 7 chd)
Gia: 5.4 - 8,72 tr yén

Aqua
(2 thé hé, 4 chd)
Gia: 1,98 - 2.6 tr yén

bz4X
(1 the hé, 4 cho)
Gia: 6 - 6,5tr yén

Century
(4 thé hé. 4 chd)
Gis: ~ 25tr yén

RS ¥ 9

Copen GR SPORT
(1 the hé, 2 cho)
Gia: 2,38 - 2,44 tr yén

(ﬁ'or(glla Cross
(21 thé hé, 4 chd)
Gia: 2-32tryén

C+pod
(1 the hé, 2 cho)
Gia: 1,65 - 1,72 tr yén

v~

(:rown
(18 thé hé, 4 chd)
Gia: 7.3 - 8.3tr yén

GRS86
(2 thé hé. 4 chd)
Gia: 2,8 - 3,5 tr yén

Harrier _
(4 thé hé, 4 chd)
Gid: 2,99 - 5,04 tr yén

~BE=D

Hiace
(7 dang, 2 - 7 cho)
Gia: ?? tryén

=

_ Hiace
(8 the hé, 2 - 4 cho)
Gia: ?? tr yén

JPN Taxi
(8 thé hé. 4 chd)
Gia: 328 -3.5tryén

Lapd Cruiser
(18 thé hé. 2 - 7 chd)
Gid: 5,2-7.85tr yén

’

Mirai
(2 the hé. 4 cho)
Gid: 7.1 - 8,05 tr yén

’Noah
(4 theé hé. 7 chd)
Gid: 2.67 - 3.96 tr yén

Pixis .
(9 dang. 2 - 7 cho)
Gia: 22 tr yén

‘m»

Prius
(9 the hé, 4 cho)
Gia: ~ 4,6 tryén

Raize
(1 thé hé, 4 chd)
Gia: 1.68 - 2.28tr yén

RAV4
(6 thé hé, 4 chd)
Gid: 4,7 - 5.4tr yén

Roomy
(1 thé hé, 4 cho)
Gia: 1.46 - 1,97 tr yén

Sienta
(3 thé hé. 4 chd)
Gid: 1,95 -3.11 tr yén

=

Supra
(3 the hé, 2 cho)
Gid: 4.9 - 6.9 tr yén

Vellfire
(3 thé hé, 7 cho)
Gia: 6,55 -892 tryén

e /="%

Voxy
(4 the hé, 7 cho)
Gid: 2.67 - 3.96 tr yén

Yaris
(3 thé hé, 4 cho)
Gid: 1.4 - 2,5 tr yén

Esquire *

Porte »

Va mot vai mau Past Models (Partial):

Estima »

Pramio »

Vitz »

»

Mark X »

Spade *

2000GT »

C-HR»

Passo »

Tank ¢

Hinh 1.2. Cac dong xe cua Toyota.
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(Nguén: global.toyota)



https://global.toyota/en/mobility/toyota-brand/gallery/?padid=ag478_from_header_menu

(NHOM BSI TUGNG MUC TIEU - PHU NU HIEN BAI TUCHU ) (D

TOYOTA

HANH VI TAM LY

Tan suat: 5-10 nam/chiéc

Sé lugng: 1-2 chiéc

Mdc dé trung thanh: trung binh

Phudng thuc chi tra: 100% hoac tra gop

Logi ich dugc tim kiém: dé ldi, thiét ké dep.
nhigu tién nghi, chi phi van hanh va bao dudng
thap.

Tinh huong suf dung: di lam, dua con di hoc, di

L&i séng: Trudng thanh, tu chi va
tinh té. Ho séng cam xuc va yéu
thudng ban than. Hién dai tan tién,
thich cai mdi

Tinh cach: D& chiu, hoa thuan —
Agreeableness

Giai tang: trung Iuu

- — - : 3
sieu thi, ca phe, di chdi,...

NHAN KHAU HOC
Tusi: 30-45 tb MOTIVATION & INSIGHT

Gigi tinh: nd
Tinh trang hon nhan: chu yéu co gia dinh Ban than ho 1a nhifng nguai phu nit @ vi tri 6n dinh, d& thoat ra khaoi dinh kién vé

Thu nhép: 40-50 triéu/ thang noi trg truyén théng. Ho khao khat lam chu cude doi minh, giam su phu thudc qua
Nghé nghiép: chi doanh nghiép visa/nho, quan nhiéu chéng. Khang dinh tinh ty 18p va kha nang cua ban than. Diéu nay dudc théa
ly, bac si,...

Khu vue sinh séng: chi yéu tai cac thanh phé va
ngoai o

man khi ho co rieng che minh mot chiec xe hoi, gua do dudc gia dinh va xa hoi tén
trong.

Hinh 2.1. M6 ta chan dung d6i twong muc tiéu
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Toyota c6 3 t¢p khach hang 1a Gia dinh, Ngudi di lam va Nguoi yéu thién nhién nhung
trong bai viét nay ching toi phat trién san pham méi tap trung vao mot nhém nho cta phan
khuc Nguoi di lam.

2.2. Khuynh hudéng thi trudong cia nganh xe 6 to

Thi trudng nganh 6 t6 hién nay dang tap trung vao ba khuynh huéng quan trong. Dau
tién, cac mau xe SUV tiép tuc chiém vu thé trén thi truong. Nam 2018, cac mau xe SUV
chiém 46,1% doanh s, ting 1én 57,4% vao nam 2023, dy kién dat 65% nam 2030 (Singh,
2024). Sy quan tim cua ngudi tiéu dung dbi v6i xe dong co ddt trong (ICE) va xe dién
lai (HEV) dang ting tré lai khi kha nang chi tra va cac mdi quan ngai khéc lién quan dén
xe dién (EV) tiép tuc gia ting (Hinh 2.2 va Hinh 2.3) (Deloitte, 2024). Cudi ciing, khach
hang quan tAm nhiéu hon nhirng trai nghiém ma xe mang lai khi Iya chon san pham.
Hau hét cac qudc gia trén thé gidi, khach hang yéu cau xe phai c6 nhitng tinh ning ma ho
mudn (Hinh 2.4) (Deloitte, 2024). Dic biét, khach hang tai Pong Nam A c6 thé lya chon
san pham vi mong mudn trai nghiém sy khac biét (Hinh 2.5) (Deloitte, 2024).

Loai déng co vu tién cho chiéc xe tiép theo ICE (2023)

donesia 56% 16% 18% % 1% 2% 58%
70% 15% 7% 4% 2% 56%

66% 8% 4% 2%3%) 69%

¥
! E

Singapore 38% 10% 0% 2% 7% 32%

Thai Lan 32% 19% 17% 20% T% 4% 35%
49% 9% 1% 16% 7% 2% 48%
M e dong co xang/dau (ICE) I e dien lai sac dien (PHEV) |
B e dién lai (HEW B e gién chay pin (BEV) B «hong biét

Luu v “Khac” bao gdm cac loai ddng co nhus pin nhién liéu khi nén, ethanol va hydro;

Ty |& phan tram co thé khong bang 100% do 1am tron

Q32. Ban uu tién loai dong co nao cho chiéc xe tiép theo cda minh?

Kich thudc mau: n= 739 [Indonesial; 858 [Malaysial; 834 [Philippines]; 769 [Singaporel, 920 [Thai Lan]; 865 [Viét Nam]

Hinh 2.2. Loai dong co khach hang Pong Nam A vu tién nam 2024.

(Nguon: Deloitte,2024)
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https://www.forbes.com/sites/sarwantsingh/2024/07/22/top-trends-driving-the-future-of-the-automotive-industry/
https://www.forbes.com/sites/sarwantsingh/2024/07/22/top-trends-driving-the-future-of-the-automotive-industry/
https://drive.google.com/file/d/17-hPHowPyhxO0Vthm_9v5Rgq-xrdQKWd/view
https://www2.deloitte.com/us/en/pages/consumer-business/articles/global-automotive-consumer-study.html
https://drive.google.com/file/d/17-hPHowPyhxO0Vthm_9v5Rgq-xrdQKWd/view
https://drive.google.com/file/d/17-hPHowPyhxO0Vthm_9v5Rgq-xrdQKWd/view

| just want to try something different

Cast/aflordability

Important reasons for switching to another brand

MNew brand has technology/features | want

Upgrading to a premium brand

Incent

ives offered by the intended brand

Cost of servicing the current brand is too high

Current brand lacks greener vehicle madels t

it [ want

Poor customer experience with the current brand

Lack of readily avallable vehicle

Other

M Topreasons

Deloitte ConsumerSignals
Mote:
Q8. Why are you considering a switc
Sample size: n= 537 [Chinal; 469 [Germ

China

20%
13%
21%
10%
4t

Germany

13%
9%
10%
6%
Bl

7%

urm of the percentages exceed 100% as respondents can select multiple options.
to another vehicle brand? Please select all that apply.
] 526 [Indial 176 [Japan]; 397 [Republic of Korea]; 2,347 [Southeast Asial 446 [US]

18%

19%

20%
L
11%
0%

India

Japan

1%
a%
4%
%
6%
Sa

Rep. of
Korea

Southeast
Asia

100 17% 9%
8% 1% 9%
T 18% 7
9% 9% 5%
7% Bl 4%
2% 2% 15%

Hinh 2.4. Yéu t6 anh huong khi chon thuong hiéu 6 t6 ctia khach hang toan cau 2024.

(Nguon: Deloitte,2024)

YEu td anh hudng

Ira chon thurang higu

It xe cé sdn

Thuong hiéu mdi ca cac cing nghé/ tinh

Eng thi mudn

Trai nghigém khng &t voi dich vy
khach hang cda thuong higu hién tai

Chi phirkhd nang chi rrd

L i tir thuang higu du dinh lua chion
Mang cap len thuong hidu cao cap

Trai nghigm khac bidt

Phi dich v thuong Riéu hién tal qué cao

Thuan, hign tal khdng co dong xe
xanh ma t6i mong mudn

Khac

Cac Iy do hang dau

Indonesia

22

45%

30%

21%

35%
51%

Malaysia

&%
0%
18%

30%
53%

Philippines

[

53%

30%

26%
57%

Lo y: Tong ty 1@ phan tram vugt qua 100% i ngwdi trd 181 cd thé chon nhigu lua chon
sang thuteng higu xe khac? (Vui long chon tat c& cac lta chon phi hop)

Q18, Tai san ban can nhac chuyd
Kich thurde mau

n= 114 [Indanesia); 516 [Malaysial; 360 [Philippines]; 370 |

Singapore

B

Thai Lan Vigt Nam
7% B%
52% 48%
1% 14%
36% 22%
1% 23%
21% 35%
49% 48%
1% 150,
21% 20%
2% o

Singapore]; 477 [Thai Lan]; 510 [Viét Nam)]

Hinh 2.5. Yéu t6 anh huong khi chon thuong hiéu 6 t6 ctia khach hang Pong Nam A
nam 2024.
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https://www2.deloitte.com/us/en/pages/consumer-business/articles/global-automotive-consumer-study.html
https://drive.google.com/file/d/17-hPHowPyhxO0Vthm_9v5Rgq-xrdQKWd/view

Chuwong 3: HOAT PONG NGHIEN CUU THI TRUONG VA KET QUA

3.1. Quy trinh nghién ctru

Netnograpphy Phéng vdn sau-dinh tinh Bai nghién ci*u/bao cao

h

Insight + Van dé thuc té

1

r----+ Thiét ké san phdm/théng diép

Chifa 3 Form dinh lwrgng online

Tot

A

Panh gia va két luan

Hinh 3.1. Quy trinh nghién ctru
(Nguon: Nhém xdy dung)
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Bang 3.1. Tong két quy trinh nghién ciru.

Quy trinh Muc dich Doi twong

Dau tién ching t61 s€ nghién ctru “Netnography” dua trén cac chu dé vé Toyota va xe hoi, dé c6 dugc birc tranh tong quan
tor nhirng quan di€ém vé Toyota, san pham xe cua ho trén mang xa hoi.

Nguoi da hodc dang str dung xe hoi, tuong tac

Biét dugc nhiing quan diém va mong muon cua | . , 1 LA
trén cac nén tang mang xa hdi nhu Facebook,

Netnograph : '
CHOSHPAY | khach hang vé Toyota va nhitng mong mudn ciia ho.

Youtube, website,... vé xe hoi.

Dua trén két qua tir Netnography, chiing chiing toi tim kiém nhitng thong tin vé nhitng cha dé lién quan dén mong muén
cua khach hang duéi goc dé khoa hoc va hoc thuat.

Bai nghién nghién | Cung c¢6 lap luan chon khach hang muc tiéu 1a nit.
ctru/ bao cao ) | Cac bai bao nghién ctru khoa hoc Ql, Q2

Chon cac t{nh nang (mau sac, mui huong,...) cu thé Scopus.

(9 bai) cho san pham mai.

Maic du c6 54,3% nit c6 xe hoi, nhung chwa c¢6 dong xe nao thyc sy danh do ho, cung véi thong tin lién quan. Tur do,
chung t6i thu nho ddi twong lai va dé hiéu sau hon vé Insight cua ho, ching t6i s& khao sat dinh tinh.

Nghién ctru dinh . ) . i ) )
tinh Xéc dinh nhu cau, mong muodn cua khach hang vé | Nit, 30-45 tu6i, sinh song ¢ thanh pho 16n, thu
dong xe hoi danh cho nfr. nhap 40-50 tri€u/thang.
(8 nguoi)
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=> Két hop ca 3 phuong phap nghién ctru nay, chiing t6i tim ra insight khach hang. Sau d6 tién hanh “Thiét ké san pham/
thong diép” dwa trén insight, tién hanh “Khao sat dinh luong online” qua Google Form, néu két qua chua t6t thi lip lai thiét
ké san pham/ thong diép roi nghién ctru dinh lwong lan tiép theo dén khi két qua duoc cho 1a phu hop.

Form dinh
lugng
online

Lan | Panh gia cia d6i twong muc tiéu vé san pham va 3
1 TVC so lugec.

Lan |Panh gia cua dbi twong muc tiéu vé san pham va
2 | TVC hoan chinh.

Nit, 30-45 tudi, thu nhap 40-50 triéu/ thang.

Khi két qua khao sat dinh lugng duge nhom khach hang muc tiéu cho 1a phi hop/ tét thi chiing t6i méi tién hanh danh gia
va két luén cho ca san pham va chién dich danh cho Toyota Mineva.
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3.2. Két qua nghién ciru

3.2.1. Két qua tir Netnography

Ve Toyota: nhiéu nguoi biét dén voi chiéc xe bén bi, an toan va tan suat nhac dén

cao, nhung gia xe chwa twong wng véi chit lwong, con gip cac 18i ky thuat.
NETNOGRAPHY — Y KIEN KHACH HANG VE TOYOTA

Pong co
on dinh

Chat lugng
khoéng
tudng xung
véi gia tién

Cong
nghé tét

Thiét ke

dang dan

dugc cai Chi phi
thién sua chua

T
oyota thip

Hybrid -
Tiét kiém

5i tha o o=
Pl s nhién liéu

kém chat
lucng

Pen: Y kién tiéu cuc
Dé: Y kién tich cuc

Hinh 3.2. Céc y kién cta khach hang vé xe hoi Toyota trén mang xa hoi
(Nguon: Nhém tong hop)

Vé nganh hang: xu hudng thich xe nhé, gam cao va nhiéu mau sic, khi lai xe, dic
biét phu nir thuong c6 tay lai yéu hay mat binh tinh, con bi dinh kién khong tét. Khach
hang mong muon c6 thém nhiéu tinh ning nhat 1a tinh ning mui hwong.

NETNOGRAPHY — INSIGHT/Y KIEN DE XUAT

Khung xe
nang va xe
dam hon

DE XUAT THIET KE BE XUAT TIEN ICH BE XUAT CHI PHI DUY TRI DE XUAT BONG CO DE XUAT KHAC
Hinh 3.3. Cac mong mudn, y kién cua khach hang vé xe hoi trén mang xa hoi
(Nguon: Nhom tong hop)
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3.2.2. Két qua tir 9 bai nghién ciru/bdo cdo
Bang 3.2. Tong hop duc két 9 nghién ctru
NGUON TEN BAI NGHIEN CUU PUC KET

Nguoi Viét quan tm nhat dén su thuan tién (40%) va tiét kiém chi phi

Béo cdo Nghién ctru toan cau ve (35%). 65% san sang chi tra cho céac tinh ndng, va 82% can trai nghiém

Deloitte R )
2024) Nguoi tiéu dung O t6 ndm 2023. xe trude khi mua. Tuy chon hybrid/dién anh hudng 20% dén hinh anh
Goc nhin Pong Nam A thuong hiéu, trong khi hinh anh thwong hiéu chiém 34% va quang céo
chiém 15%.
Effects of Peppermint and ‘ . ' _
Raudenbush . o , Mui bac ha va qué gitp tang cuong dong luc, hi€u sy tinh tdo, gidm mét
Cinnamon Odor Administration on . . , N . .
va cOng sw ) o moi, dong vai tro 1a chat kich thich h¢ than kinh trung wong gidm thi¢u
Simulated Driving Alertness, Mood o . ‘ o _
(2009) tinh trang mét mai lién quan dén viéc lai xe trong thoi gian dai.
and Workload.

Théng ké ctia Start.io: Car o . .
Start.io (2022) N s¢ hitu xe hoi chi€ém 54,3% 16n hon nhiéu so v&i nam (45,7%)
Ownersin Vietnam

Bon mui huong chinh thuong dugce sir dung trong xe 6 t6 1a mui hoa
Dmitrenko va  What did I sniff? Mapping scents . ,
o hong, mui chanh, bac ha va qué . Nhitng mui nay lam tang sy an toan,
cong su (2017) onto driving-related messages , .
dugc khuyén khich st dung trong xe hoi
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Scent in Motion: On the Multiple
Spence (2021) Uses of Ambient Scent in the

Context of Passenger Transport

CARomaTherapy: Pleasant Scents
Dmitrenko va Promote Safer Driving,Better

cong su (2020) Mood, and Improved Well-Being in

Angry Drivers
AXALTA Global Automotive2019 Color
(2019) Popularity Report

A comparative study of the

Satake va ‘ _
) emotional assessment of automotive
cong sy (2011) . o
exterior colors in Asia
Visual customization: Diversity in
Wagner va color preferences in theautomotive

cOng sw (2018) interior and implications for interior

design

Mui huong trén 6 t6 gitp giam cang thang, lo ling, kho chiu, cai thién
tam trang va say xe. Mui cam quyt dé chiu, giam mui hoi. Nguoi 1ai

thuong dung thé thom hodc may khir dé che gidu mui kho chiu.

Mui hoa héng gitip giam lo lang, mang lai sy yén binh va tap trung.
Mui bac ha kich thich than kinh, tao cam gidc thoai mai va tang nhan

thirc, gilip ngédn ngtra va cham.

Mau sic xe pho bién nhét trén thé giéi 1a tring (38%), den (19%), bac
(10%), xam (13%). Trong d6 trang va den 13 hai mau pho bién nhat &
chau A
Mau den, do, tring 13 3 mau phd bién nhat. Nhirng mau sic con lai nhu

xanh duong, xanh 14, tim, cam... it dugc Iva chon hon rat nhiéu

Mau den (28.3%), nau (15.2%), be (13%), x4m (10.3%) la 4 mau ua

chudng nhét trong ndi that 6 to
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3.2.3. Két qua tir nghién cvru dinh tinh (8 nguoi)

Ho thich xe gdm cao nhung vin dam bao nhé gon, phu hop véi do thi va nhu cau riéng
hodc gia dinh. Mtrc san sang chi tiéu khoang 800 triéu - 1 ty, vu tién cac tinh ning hién dai dic
biét 1a Hybrid. Thich th{ v6i thiét ké mém mai, bo tron, ciing v6i nhiing tién ich ting sy thoai
mai nhu mui hwong. Tinh ning hd tro 14i va an toan ciing 13 yéu td can thiét.
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https://drive.google.com/file/d/12Y2NLmYGL9Oe5hvPvxTkreDw8RpPqxsG/view?usp=drive_link
https://www.youtube.com/embed/dYOBluHPwko?feature=oembed

Bang 3.3. Két qua khdo sat dinh tinh.

| .

Tiéu chi Thuy |Vdn Ly Hudng Linh [Nguyén Ngoc Hao
Thich xe gém cao v | v | X v v | v v 2
Nhad gon, tam 5 chd ngéi v | v | X v v | & v |
Khéng gian réng rdi v | v | v ‘ v
Gidé khodng 800 triéu tdi 1ty | vV v | v | v | v ||
Xe cé nhiéu goc bo tron, mém mai v | v | v v v v |
Chép nhan chi thém dé néng Ién Hybrid v | v | v v | v | ¥ v |
Thich xe cé nhiéu tinh ndng v | | & v v » v |
Cdm thdy viéc xe co thé tgo ra mui hudng la :
réit tot e ' 7 o |V || || v |«
Gdap van dé khi lai xe (dé mat binh tinh, so _ _ .
dudng déng) v |¥ | v v v v 4 _ v

Bang 3.4. Két qua khao sat dinh tinh vé vin dé va mong mudn.

VAN BE MONG MUON
Pudng xa, ngap nudc Gam cao
SUV hang B
Chay trong thanh pho Nho gon

Cac mau xe hién tai qua dai tra va nam tinh,
khéng hop véi phu ni

Thiét ké va mau sac nif tinh, mém mai

Mang theo nhiéu d6 ca nhan

Ngan chia dé va cop réng

MuUi xe va mui may lanh qua hai

Xe ¢é tinh nang toa husng

Tam ly lo sd khi lai xe
(tay lai yéu, mat binh tinh,..)

Tinh nang canh bao va cham, ho trg do xe,
hodc tham chi xe tu lai ban phan

Chu yéu la quan tam vé chi phivan hanh
va so it quan tam dén bao vé moi trudng
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3.2.4. Két qua tir form dinh lwong online

- Lan1

5. Dong xe ©o khang gim xe cao, gitp hon ché ngip nuvde va bin Iy, chéng 5

Teang 51 (83.7% 18%) 06 phii 1a vy tién ch ban khi lza chon xe?
o 0 53 %) =
04 ahm 1 (16 3%) T
Xanh cam a9 I 7 (21 %)
Xam 5082 o) oo
L 8408 N L
N 4 (17 A% ® g e
Ving I 7 (25%)
e i B 4 V%)
Cam M 3(36%)
g -1 013%)
6 a0 «
@ hoa hing 6. Dong co Hytieid (13 8éng co xiing k€1 hop vai dién gia cao bon khoang 100 trigu
3. Chi o6 thich mét chifo xe o6 mul harong dé ohiu, thodi mad o6 thé giup ohi thar ® bocha nhung té kidgm duoe S0% tidn x3ng mél ndm) ob phal (A su wu tién cls chi khi lya
gién, tinh téo trong Kic 18l xe khéng? ° hviing chon xe?
8 e 1k 95 ch trk b
v ® out c trd Aoy
L
® rhieg
© K e

Hinh 3.4. Két qué khao sat dinh luong lan 1 trude khi thiét ké san phém.

(Nguon: Nhom tong hop)

Gan 74% thich g?lm cao. 62% - 66% thich ngoai that c6 mau bac, tre"mg, den. Gan 89% rat/
kha thich c6 mui huong trong xe, voi mui bac ha (44,4%) va hoa hong (38.9%). Hon 76% uu
tién mua néu c6 Hybrid.

27. Chi throng kem cac review lién quan d&n san phdm 6 16 minh guan tim od&u 28, Chj thuing suyln nhin thify quing cdo cée sdn phim & 18 & trén nin ting O =e
n mang x8 hii ndo?
1 riln te e e
i1 cs ki

Facedooy (Cae bis vl bk i -
o T - -~ socccs. | =~
o e s iy N =~
il binh il cile veowo 86 ) = |
ol
— o ——
I Tek: 270N
x romer: [ 1 1
[

1T

el REE
]

] 20 i L]

5 2 0
2. Ch| {hutmg xuyén dbnh thisi gien xem quing céo & che ndn tdng mang w8 hi i} Semchap
nao?
[ s
B0 T
Chi thirdimg aem TV & siing kst e nidl? CHj Tty wimm TV who kiwng it nko Trong ngin™ D sas chip

v, | - ) -

el T i
wrer. (- v .
s Jamzi
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Hinh 3.5. Két qua khao sat dinh lwong 1an 1 trude khi thiét ké TVC.

Trong 3 TVC ho thich nhat TVC dau véi slogan “Cam 1ai thanh thoi, toa sing rang ngoi”
va 76% - 83% thuong xem kénh VTV1, VTV3. Hon 86% coi vao 19:00 - 21:00 gid. 39% - 65%
thuong xem quang cdo va st dung Facebook, Youtube, Tiktok.

- Lan2

1. Ban cam thiy tén Toyota Mineva dé doc va dé 6. Panh gia cua ban v gia cla xe.
a0 cau tri ol 90 cd tré i

@ Bay b mdc gis ki
@ Day b minc gid phi hop
W Tai chm thdy hel mac

& Bong. 100 cAm thoy o Topota binaens
dib dgc db nho

@ Tai thiy binh thugng

@ Khbng. thi khang thé doc vis nibs tén
néy

2. 9dnh gia cla bam v ngoal that xa. 3. Danh gia cla ban vé ndi that xe.
V0 i trd o U Gl 0rA WA

@ Rt thicty @ ramich
@ Binh thutng & Bivh Butna
i Khing ich ® Khang iich
4 Bénh gid cua ban @ mbu sac ke &, Bgn nght tinh nang cla xo di dd chwa?
Wbyt i w0 i i

Hinh 3.6. Két qua khao sat dinh luong 1an 2 vé san pham hoan chinh

Gan 80% cho rang “Toyota Mineva” dé& doc, d& nhé. Khoang 70% - 80% thich thii v6i
ngoai, noi that va tién nghi. Ho va chudong mau sdc téng thé, cac tinh nang cua xe. Hon 83% cam
thdy 800 triéu 1a t&t/ phu hop.
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7. Ban cam thdy thong diép nao duge truyén tai qua TVC?
90 cdu trd 184

@ Phu n{ hién dal, di phai d&i mat vol
dnh kién & ndi bAt an v kha nang 1
xe, vin cd thé tu tin clm 18 va tin
hurdng hanh trinh an toan, thodi mai d

@ Toyota Minarva giip phy nir hién dal
trnh viée ll xe, vi xe duoc thidt ké gé
ngudl ki ¢ thé hodn todn phy thude
vao ¢l tinh niing W 3dng vé tro giup,

@ Phy nir hién dai cAn ngudi khéc hd g
trong viec 18l xe &é co 1hé 1an hudng
hanh trinh an toan va thod mal, va To.

9. Ban ¢4 cdm thily ban thian minh giSng nhin vat trong TVC?

90 chu trd iot

Whie 3%

@ CA 35 iy 5in Pan minh yerg TVC
@ Khong, nmdn vait tong TVC hosn 1oan

10. Néu san pham nay ra mat, ban c6 san sang mua khong?

o)

90 cdu tré 101

@ Chéc chin tdi 58 mua.
@ Tl 56 xem xét
@ TAi sé khdng mua.

8. Byn ¢& nhin thiy ddu héu cia Toyota xust hién trong TVC?
0 Gl tri it

@ Co, i 3 nnén thdy
@ T khang thity adu hu ola Toyota
rong TVE

Hinh 3.7. Két qua khao sat dinh luong 1an 2 vé TVC hoan chinh

90% cho réng thong diép chién dich truyén tai tich cuc vé su tu tin, doc l1ap cua phu nit.
Logo, nhan vat va bdi canh d& nhén dién trong TVC. Gan 87% c6 y dinh/ chic chin mua san

pham sau chién dich.
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o ——

Kétqui
finh leong onlin

e

Lin 1: Trude thiét ki

San phin

~ 74% thich gim cao.

62% - 66% thich ngoai thitcé miu bac, bring,
den.

~ 89% rit/ kha thich ¢6 mui huong.

| Bacha (444%)

Hoa héng (38.9%)

> T6% u tidn mua néy c6 Hybrid

Thich nhét TVC diu trong 3 TVC

Slogan “Cim lii thinh
thoi, téa sing rang ngéi”

76% - 83 % thurng xem VIVL, VIV3.

> §6% coi vio 19:00 -21:00 gis.

39% - 63 %exem quing cdo, i dung Facebook,
Youtube, Tiktok.

Lin 2: Hodn thign

Sén phim

~80% néi “Toyota Mineva” dé doc, d& nhé. H

~ 70% - 80% thich ngoai, ndd thit va tidn nghi.

Thich miu sic thng th, cic tinhning.

> 83% cam thiy 800 triéu la t6t/ phu hop. |

TVC

90% néi théng didptich cue vé s turtin, dbe
lip

Logo, nhin vit, béi cinh dZ nhin didn.

~ 87% ¢6 v dinh' chic chin mua sin phim sau
chidn dich.

——

. // T
Q‘—( Netnograp hy)
~_
Toyota

Bén bi, an toan, nhic d2ncao

Gid chua hop
Nginh hing

Thich xe nho, gz"im cao, nhitu miu

—

N
Keétqua tirhnihﬁa)
~

54,3% nir c6 xe hoi.

Tréng (38%), den (199%),
bae (10%), xdm (13%).

Tring, denchiu A .

Mii hoa héng, chanh, bac ha, quél

Ua cludng trong xe

Thich gim cao, nhé gon

Hop voi d6 thi, cho
ci nhin/ gia dinh.

San sang tra 800 triéu- 1 3.

Uu tién Hybrid, TSS.

Két qua nghién ciru
dinh tinh

Thiét ké mém mai, bo tron.

Tang thoai mai fir mui hwong.

Hinh 3.8. Mindmap Két qua nghién ctru
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3.3. Trinh bay san phim méi

Qua cac nghién ctru va khao sat, nhom thiy rang van con khoang tréng c6 thé khai thac
trong nganh hang 6 t6. Do vdy, ching t6i d& xuat Toyota mé& rong thuong hiéu theo dong, phat
trién dong xe mdi Toyota Mineva. Phat trién tir dong xe Toyota Innova di c6 cua Toyota, tuy
nhién dong xe nay lai thién huéng danh cho nam gidi. Toyota Miniva s& duoc chinh lai vé thiét
ké va tinh ning dé phu hop véi nhu ciu cta phai nir.

Hinh 3.9. San pham mo phong.

(Nguon: Nhom thiét ké)
% Thong tin chung: Thudc dang xe SUV hang B gia 800 tri¢u.
< Giai quyét van dé: Toyota Mineva duoc thiét ké voi trong tim hang dau 13 an toan, dong
thoi tich hop cac yéu t6 tién nghi va cong nghé an toan dé giai quyét toan dién van dé vé
an toan va bat tién ma phu nit gip phai khi l4i xe.

3.3.1. Tén sin phim “Toyota Mineva”
< Ly do chon tén: D& doc v&i moi ngudi, tao cam gidc mém mai nit tinh. C6 chung van “a”
v6i Toyota. Xuit phat tur tén nir than Minerva 12 vi than bao ho cho phu nfr, chién luoc va
tri tud. Mot chiéc xe c6 tén nay sé truyén tai rang n6 dugc thiét ké voi cac tinh nang chu
dao uu tién sy an toan va do tin cay.
29



Hinh 3.10. Nit thAin Minerva

(Nguon: Britannica)
* Mau sac: Ba mau chu dao Trang, Pen va Xam
¢ Loai xe: Xe gam cao
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https://www.britannica.com/topic/Minerva-Roman-goddess

3.3.2. Ngi thit
% Khong gian rong rii: Thiét ké toi wu mang lai sy thoai méi cho ca ngudi lai va hanh
khach.
< Khoang chira @6 16n: Pap tmg nhu cau chtra 46 da dang ctia phy nit.
< Ngin chira do tién lgi: Cac ngin chira dugc thiét ké thong minh, phu hop véi cac vat
dung c4 nhan nhu tai xdch, my pham, dién thoai,...

Hinh 3.11. Minh hoa ndi thét xe.
(Nguon: Nhém thiét ké)

3.3.3. Tinh nang
< Hé thong TSS (Toyota Safety Sense): Radar va camera giup phat hién sém cac nguy co
va cham tir moi phia, bao gdm ca ngudi di bd va phuong tién, tich hop tinh ning phanh
tir dong trong tinh hudng khan cép.

Dy o

Hinh 3.12. Hé théng an toan TSS

(Nguon: Toyota)
<% H¢ thong Hybrid: Két hop dong co xing va dién giup tiét kiém nhién lidu, giam khi thai
va van hanh ém ai.
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Electric motor power

POWER
CONTROL
UNIT

BATTERIES

GENERATOR

FUEL
TANK

e e

INION3

Engine power

Hinh 3.13. Hé théng Hybrid cua Toyota

(Nguon: Toyota)
<% H¢ thong tich hop mui hwong: Toyota Mineva sé& st dung mui bac ha hodc hoa hong dé
tao khong gian thoai mai.

3.3.4. Su phu hop voi Toyota

Béang 3.5. Brand mantra cua Toyota

Emotional Modifier Descriptive Modifier Brand Function

AN TAM, TIN TUGNG GlA DINH, CA NHAN 0716

(Nguon: Nhom tong hop)

Mineva la san phim phu hop hoan toan véi tinh than cia Toyota.
% An tam: Toyota Mineva dugc thiét ké véi cac tinh nang an toan vuot trdi, mang dén su
an tam tuyét doi cho phai dep khi 14i.
% Gia dinh, C4 nhan: Toyota Mineva pht hop v&i ca nhu cau sir dung ¢4 nhan va gia dinh.
< O To: Toyota Mineva 12 san pham thuan 6 t6 Toyota.
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Van de

Giai quyét lo ngai cGia phu nir khi i xe

|

> Toyota Mineva

A
gl
;S Mau: Tréng, Den, Xam

Khéng gian rong rai =
Khoang chira dé ldn -——m.-— '

Nhiéu ngan chia do tién lgi

l | l
Hé thong TSS Hé thong Hybrid Hé théeng tich hgp mui huang

Hinh 3.14. So d6 tom tat san phim méi
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Chuong 4: KE HOACH MARKETING PHAT TRIEN SAN PHAM MOI
4.1. Phat trién thong diép

Sau khi dé xuét phat trién san pham moi, gid day ta s& phat trién mot thong diép dai dién
cho nhiing gia tri khac biét ma san pham tao ra.

Pau tién ching toi s& tim ra insight ciia tép khach hang, sir dung mé hinh Truth — Tension
— Motivation giup ta dao sau vao nhitng sy that khong thé chéi cii (truth), nhitng dong lyc manh
mé (motivation), va nhitng mau thuan (tension) chwa c6 15i giai dap cua nguoi tiéu dung.

Theo nghién ciru ctia Brynjarsdéttir va E. M. (2024), c6 mot su that rd rang rang phu nir
ngay cang tro nén ddc 1ap va tw chi hon. Nhung theo Song J (2024), phu nir lai thuong bi gin
dinh Kién tir xa hdi riang ho c6 tay lai rat yéu khi lai xe hoi, cong hudong v6i sy khong thoai
mai, ap lwe khi ngdi trong xe da khién ho tw ti va khé 1am chii tay lai din dén nhirng 16i sai
lam cho nhing dinh kién kia ning né hon. Tuy vay ho van lu6n ¢ ging dé virgt qua dinh kién,
lam chu dugc tay 1ai va ty minh di ¢én nhitng noi minh mudn dé tan huéng cude song.

INSIGHT/Y KIEN BDE XUAT

. = e Khung xe
Thiet ke . ) néng va xe

phai dep dam hon

NO van
thich xe i a Chi phi
Hang ghé .
thd 2 cua xe
nén 13 ghé
hen

gam cao van hanh

Khéng
gian rong
rai, thoang

DE XUAT THIETKE DE XUATTIEN ICH BDE XUAT CHI PHI DUY TRl BE XUAT BONG CO PE XUAT KHAC
Hinh 4.1. Yéu t6 dinh kién vé phu nif tay 1ai yéu ciing dugc nhic dén nhiéu khi chiing t6i thyc
hién Netnography
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17. Khi lai xe mot minh, chi ¢6 thuéing bi ap lue, dac biét khi & nhirng doan dudng |0 saochép
déng dic khdong?

81 céu tra 3
@ Co
@ Co6 nhung hiém khi
@ Khéng
19. Chi cé bao gié cdm thdy tu ti trudc nhimg dinh kién clia ngudi Viét vé phu nir !_D Sao chep
khong nén lai xe chua?
81 céu tra 1&i
®Co
@ Khong

@ Chura bao gitr nghi dén diéu do

Hinh 4.2. Trong phong van dinh luong, phan dong phu nir ciing cam thay ap luc trude nhimg
dinh kién vé viéc 14i xe

Dua trén 3 yéu td trén cta mé hinh, chung toi di rat ra insight cua tép khach hang muc
tiéu: Ho 1a nhitng ngudi phu nit khao khat dwge 1am chii cude doi minh, khang dinh tinh tur
1ap va kha ning ban than. Tuy nhién ho mac phai dinh kién 1au doi vé viéc phu nir 14i xe nguy
hiém, khién ho tw ti khong dam 14i xe di dén nhitng noi ho mudn. Ho mong mudn c6 ai d6 giap
ho tur tin va thoai mai hon khi i xe, tir 46 virgt qua dinh kién va lam chi tay 14i, tw do diéu
khién cudc doi theo y ho.
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TRUTH

Yéu t6 binh dang gidi
ngay cang dugc coi trong.
Phu nir gitr day co thé tv
minh lam moi thdr.

INSIGHT

TENSION Khach hang la nhirng
Dinh kién vé tay lai yéu ngudi phu nir dang tim
khién phu nr khéng tu tin I("Iem mot gial ﬁ’h"P giip
Su tur ti va khéng thoai mai 10 tu tin va thoal mai

s i haon khi lai xe. Tir do ho
lhi lai xe khién ho cang Sty : ;

i By = co thé vuot qua dinh
mac nhiéu I6i han.

kién, lam chd tay lai va
lam chi cubc dai.

MOTIVATION

Mong mudn lam chd tay lai,
tu minh di dén nhirng noi
minh mong muén dé tén
hudng cubc séng

Hinh 4.3. Phan tich Insight khach hang
Tir Insight trén, ta s& xdy dung 1én duoc thong diép ma san pham va TVC truyén tai:
Toyota Mineva dong hanh cing phu nir virgt qua dinh kién vé kha ning 1ai xe dé tuw tin lam
chii tay l4i chinh minh gitip ho l4i xe tw tin va thoai mai nhat dé di dén nhirng noi minh mong
mudn. Va tir thong diép chinh, ching t6i s& v& nén nhitng thanh phan chinh khac nam trong TVC
nhu hinh bén dudéi.
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Toyota Mineva gitip phai
nll cht dong va toa sang
trén moi hanh trinh.

Cam |ai thanh thoi, téa
sdng rang ngoi

(THONG PIEP)

Toyota Mineva déng hanh
cung phu nii vugt qua dinh
kién vé kha nang ldi xe dé tu
tin lam cha tay lai chinh
minh.

( NOI DUNG )

Ngudi phu ni bi &m anh vdi nhilng danh gia tiéu cyc phu ni lai xe
khéng an toan, tay ldi yéu khién co bi lo sg, tu ti. Céc tinh nang tuyét
vdi clia Toyota Mineva mang lai nhu mui huong ngot ngao, hé théng
hé trg 13i xe an toan xoa diu noi bat an cla cé va gilp vugt qua dugc
moi chudng ngai vat trén dudng. Mineva Toyota gidp co tu tin va pha
bo moi dinh kién vé viéc phu nif Idi xe khéng an toan.

Hinh 4.4. So lugoc TVC

TOYOTA

(THOI LUONG )

50 giay

(TONE & MOOD)
Cang thang, kich tinh
sang nhe nhang, thu gién

( MUCTIEU )

* Gidi thiéu Toyota Mineva,
dong xe danh riéng cho
phai dep.

* Nang cao nhan thic vé
Toyota nhu mot thuong
hiéu thau hiéu va dép ung
nhu cau dac thu cta phu
nl hién dai.

Ngoai thong diép chinh, ciu slogan “Cam lai thianh thoi, té sing rang ngoi” ciing 1a
mdt yéu td quan trong thé hién tinh than ciia san pham. Trong d6 tir “thanh thoi” mang y nghia
an toan, thoai mai, 13 hai tinh ning n6i bat ctua dong xe. Toa sang rang ngdi khang dinh su déc
1ap, tw chi cua ngudi phu nit twrong xung voi thong diép,

4.2. K& hoach truyén théng.

Theo nhitng dit liéu ma ching t6i c6 duge thong qua phong van dinh lwong va vi pham vi
ké hoach truyén thong chi xoay quanh TVC nén dé xuit TVC xuét hién & 2 kénh phét song chinh
la ngoai tuyén (offline) va truc tuyén (online)

O kénh ngoai tuyén, TVC s& dugc phat trén hai dai truyén hinh qudc gia VIV1 va VTV3
tr 19h00 dén 21h00. TVC s& dugc chiéu dudi dang quang cédo xen ngang, xudt hién khi ddi

tuong khach hang muc tiéu dang xem nhiing ndi dung vu thich ctia minh nhu chwong trinh giai
tri, phim truyén chuyén vé phu nit, gia dinh...
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33. Chi thuding xem TV & nhitng kénh nao nhat? IO saochép

81 cau tra loi

VTV

62 (76,5%)
VTV3 67 (82,7%)
HTV2
HTV3
HTV7

THVL1

Hinh 4.5. Pa s6 khach hang muc tiéu danh thoi gian xem nhiéu nhét ¢ 2 kénh VTV1 va VTV3

34. Chj thudng xem TV vao khung gi& nao trong ngay? |D Sao chép

81 cau trd &

6:00 - 8:00
8:00 - 10:00
10:00 - 12:00
12:00 - 15:00
15:00 - 17:00
17:00 - 19:00
19:00 - 21:00
21:00 - 23:00

Hinh 4.6. Khung gid tir 19h00 dén 21h00 1a khoang thoi gian duge xem nhiéu nhat voi 86,4%
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35. Chi thudng hich xem TV giai tri & nhitng chuong trinh gi? |0 saochép

81 cdu tra loi
Theri sw
Phim truy&n hinh

Chuong trinh thue té giai tri

Chuwong trinh cham séc sirc khoe
gia dinh

Chwong trinh vé phy ni, sac dep
va phong céch sbng

80

Hinh 4.7. Chii dé duoc quan tim nhiéu nhét 1a phim truyén hinh, chuong trinh giai tri, chim
soc strc khoé gia dinh, 1am dep, phong cach song

O kénh truc tuyén, TVC s& dugc chiéu trén 3 nén tang Facebook, TikTok va Youtube
qua nhitng tii khoan chinh thdng cua Toyota kém hashtag #ToyotaMineva,
#CamLaiThanhThoi, #ToaSangRangNgoi, #PhuNuTuTin... Sau do s€ chay quing cdo vdi
thir ty vu tién ngéan sach lan luot cho Youtube, Facebook, TikTok.

30. Chi thudng xem céc review lién quan dén san phdm 6 t6 minh quan tdm & dau |0 saochép

81 cau tré Iai

Facebook (Cac bai viét, binh luén
trong cac Fanpage, hdi nhém,...) #a Ge0%)
Youtube (Cac video review, duwdi =
phén binh luan cla video dé,...) 8t (752%)
TikTok (Céac video review, dudi o
phén binh luan cla video d,...) 92 (3.0%)
Google (Céc bai viét tir céc
website)
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31. Chj thudng xuyén nhin thdy quang céo céc san pham 0 to & trén nén tang
mang xa hoi nao?

81 cau tra loi

Facebook
Instagram
Youtube
TikTok 32 (39,5%)

X (Twitter) 10 (12,3%)

Khac

32. Chj thuong xuyén danh thai gian xem quéng céo & cac nén tdng mang xa hoi

nao?

81 céu tra |oi

Facebook
Instagram
Youtube
TikTok

X (Twitter)

Khac

0 10 20 30 40

Hinh 4.8. Ba két qua khao sat chi ra Youtube, TikTok va Facebook 1a 3 nén ting mang x3 hoi

¢6 kha nang tiép can khach hang muc tiéu t6t nhat.

40

41 (50,6%)

|_|:| Sao chep

53 (85,4%)

60

I0) saochép

50 (61,7%)
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4.3. Noi dung TVC
4.3.1. TVC Storyboard

Mineva Toyota -
Vuot qua dinh kién

Mineva Toyota - An toan
va mui huong

Mineva Toyota - Déng
hanh dé tu tin

41

@/
‘*‘i} TOYOTA.'. / ’

Scene 1: Noi sd hai vé phu nif ldi xe va ho trd cta
Toyota Mineva tao cam giac an tdm hon

S e ' 8 o

Scene 4: Su tu do, hanh phuc khi vugt qua dinh kién, thé hién
thang céc tién ich clia xe

200 -
Scene 5: Lan téa ngudn cam hing tich cuc dén

cdng déng, pha v8 moi gidi han va dinh kién

Hinh 4.10. TVC Storyboar

41



4.3.2. Noi dung chi tét ctia TVC — LINK NHAC

PElan Thoi lwgng Noi dung Y nigh“t . Am nhac Brand
canh truyeén tai Appearance
Nhi ngdi trong xe voi guong | N6i s¢ hii, | Don dap, | - Logo Toyota hién
mit thdt than, cam chit | 4p lwe trude | cing thing 0 trén vo lang khi
dién thoai doc binh luin | dinh  kién 6 nam chat tay i
tiéu cuce chi trich “lai xe tay | cia  nguoi )
lai yéu”, “khong an toan” | phu nir - Op lung dién
khién c6 bi 4m anh. thoai mau do
- Man hinh dién
thoai cac comment
tha phan nd c6 mau
Cénh 1: do va dén do giao
Vu’(?’t 10 gidy thong bén duong.
qua dinh
kién

Minh hoa

-ra

az:r

@ 2tnsmmod >

9@@5»‘" |

ool gy e

@;wa’.@

"“‘ ‘“’uwu
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https://drive.google.com/file/d/1r9vPBrDii-PyXkgb4nAM2cmW-iqycC27/view?usp=sharing

Dot nhién, giong ndi 4m ap
tir man hinh vang Ién: "Chao
Nhi, chiing ta cung bit dau
hanh trinh hom nay nhé!".
Co6 lac dau ngac nhién, sau
d6 mim cwdi, 4nh mét anh
1én su quyét tam khoi dong
Xe

Su dong
hanh,
Mineva giup
cO tu tin hon

cua

khi cam lai

Nhe nhang

Man hinh trung

tam  voi logo
Toyota, hién thi ché
do lai Hybrid veéi

nén mau do

Canh 2:

Vuot
qua
chudng
ngai

10 gidy

Man hinh hién thi chia lam 3
khung dugc phat song song:
Khung 1: Xe tai lao ra, cat
ngang dau xe. Hé thong TSS
phat hién nguy co va cham
phanh khan cép kich hoat.
Nhi giir virng tay lai, tranh
dugc va cham trong gang
tac.

Khung 2: Bi qua con duong
c6 nhiéu 6 ga, nhung van
thiy ém 4i vi ghé chéng séc.

Kha nidng
bao vé vuot
troi
tinh hudng

trong

nguy hiém
va céac tinh
nang bo trg.

Kich tinh khi

gap chuong

ngai, nhe
nhang hon
khi vuot qua
chung.

- Hinh anh man
hinh trung tam hién
thi canh bao va
cham, logo Toyota
nhéap nhay

- Hinh 4nh hé
thong phanh hoat
dong

ﬂ@f‘\

TOYOTA
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Khung 3: Di qua doan
duong ngip nuéc van
khong gap tré ngai vi xe
gim cao

- Logo Toyota ¢
diu va dudi xe O
khung 2 va 3.

- Anh sang nén doé
¢ canh dau khi xe
tai cat ngang
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Canh 3:
Huong
thom lan
toa

10 gidy

Co bat hé théng mui hwong
hoa hdng trong xe téa ra
xung quanh ké bén thoi son
d6 va nham mat lai nhu dang
lac vao mot khu vuon hoa
héng.

Hé  thong
mui hwong
gip  giam
cing thing
va thw gian
hon

Nhe nhang

- Vuon hoa hong
d6 xen 1an mau d6
cia thwong hiéu
tuong trung cho
huwong thom.

- Cay son trong xe
c6 mau do.
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Cénh 4:
Tu do &
Toa sang

10 giay

Co mé hop dung dd ca
nhan va ldy ra cdy son sau d6
buéc xubng xe. Nu cudi
trén gwong mat, 4nh mét toat
1én vé hanh phuc, ty tin. Co
mo ¢op xe, 1y ra thi do di
bién, khoang chira dd rong
rai.

Sy tuw do,
hanh phic
va  thanh
cong ma Nhi
dat duoc khi
vuot qua
dinh  kién,
khang dinh
ban than.

- Nén troi hoang
hon 4anh dé khi xe
chay qua

- Hop diumg d6 tién
ich, khoang chtra d6
rong

- Mau do¢ vali

- Logo Toyota hién
r& khi mo cp sau
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Canh 35:
Két ndi

10 gidy

Mot loat xe Toyota Mineva
lu6t nhe trén dudng, két
hop véi slogan "Toyota
Mineva - Cam l4i thanh thoi,
toa sang rang ngoi" cam 1ai
bdi nhiéu ngudi phu nir nu
cuoi ty tin

Lan tda
ngudn cam
hung tich
cue dén

cong dong,
pha v& moi
gi¢i han va
dinh kién.

- Logo xuat hi¢n
nhiéu mdi xe.

- Bau troi dusi dnh
hoang hon mau dé
tuoi cua Toyota
cung vdéi logo &
bén canh.
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Toyota Camry hén trom mdng ngudi dep Vinfast Lux SA va cai két
xung luc ddng cach day, tdi khibung coma @@

v& mdm"... Chéc |4 do hap thu

Anh: Thuong Min

3 Group chinh thic ctia Otofun: https://www.facebook.com/groups/otofun.global/
#.. Xem thém
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34 Dl idineg cho dEmg KEm!
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L Thich  Phdn i

Tran Quyet
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Chat lwvong clia Toyota Viét Nam va Toyota nwéc ngoai C6 sw khac biét 1&n vé chat lwong (8)
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thor vi ben ny

1 ngudi dung cac

sml ngay

c ndo ddu ma tung hd

Bo anh chi tiét Toyota Crown tai Thai Lan!!

Xe dudc nhap nguyén chiéc tif Nhat Ban, s& hitu muc gia 3,99 triéu Baht (tuong duong 2,689 ty
dong).

“Xe clia bo trudng” tréng co thé khéng quyén uy nhu trudc, nhung néu vé Viét Nam gia phai tam
3-4 ty. Chung quy lai 12 van dep dudng dugc cac cu nhi?@ @

*Anh: Autolife

Doc thém nhiéu tin tdc madi tai Otofun News:

https://ofnews.vn/

¥
¥ G NCIRI
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Toyota SEQUOIA Hybrid 3.5 AT tai Lac!!

Theo théng tin via hé, thi ¢ méy 3.5 ndy chi an 12L/100km thdi céc oy a Khdng bigt cb v Viét
Nam khéng, non tréng luc hon ca “lan cu do” cac cu nhi7 i@

*Anh: Thao Nauyentran

Group chinh thic cia cong dong Otofun:
hitps:/Awww facebaok.comigroups/otofunz021

Duy Bac
Viét Nam Ko Thém Vé N6 Khinh lun ma

1nam Thich Phan hoi

2480 30, thi mby Toyets ans Cross

3 N vBC thing 3 mim

5 thoen <4 1

20 sang Cam o ki ko g

Wi the cu W@ @

Gramgs chrh sl «don ey doog Cradun

‘ T Fan cing

== i Hoang
*e Toy 1t mei mat, thi phin top 1 the gidl, cai nay co con 56 rd rang riil khoi cal nhaw
Mhung {cude doi ludn ©o chid nhung), ke Toy ban & Viét Nam va Bang nam & la 1 th fin
gi dé khong xing vai gia tien. Al khéng tin o di thug thir con Camry nhdp M§ xem na
khie thé nie so vai Camry 18p Thil lo. Cling khdng phii iy nhién ma cae ae fan gid (vé
giau) cia Tay lai thich va trung thanh nhitng con Camry, Corella, LandCruisers, Ravd...
nhap My/Nhat/EU vel ra; nd thige s ko gidng céi gol 1a xe & 16 Toy ban riéng cha Vn va
déng nam 4.

nam  Thich  Phan ki B3 chink sia 130

e Xe 0n - Khung xe méng, khung gan lién (4)
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0. 800 trié

1. Ac quy bo |

Nhung céng r

oi kinh ré ngu

nhat dinh phai iai

xe. Va di gan du cac

TienNguyen-c
Chua di xe nao thi ko cam n
dong xe thi that vong ludn vl

Thé nén mai ndi toy raize

mua xe lan déu vi it train

du 13u nén ho kt

ta lai qua tin thudng higu nén ko dc 1ai ¢

mua roi

@thehungtran
Toi ¢6 dyf dinh mua chiéc xe nay, nhung tham kt
rat nhiéu clip trén YouTube, dén ranh vé xe ho déu

e Noi that kém chat lwgng (5)
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20 THOM". Gai
<hdng bi canh sat

n nhu em ngdi di ché la chat (¢

i G tai xé la
ngdi thodi mai

ghé ngdi uu tién @. Lung ghé

am khong gian
quan s& bi danh lira nhu Ia chiéc xe rdng
Tom

Xpander, S
hop cho nh

shi
Kia Rendo... phu
dudc nhigu
0 ¢4 nhdn em
hil
an em CHIEC XE T

thu...Nhu nhiéu E
LA CHIEC XE PHU HOP.

)6 12 ¥ kién ¢4 nhan
an gia xem kénh suc

ngudi stf dung sau 1 nar

day:
khi chay d

¢ d0 >=80kmh
thi thoi khoi ndi, nghe U G nk

Trén cao tic
truc thang. Dudi
ngudng 80kmh thi phu thuéc mat dudng, nh

= manh 168 ngua., va ciing khong cé may
rome mau me kia. Mdi glic
4. Pay 13 xe Toy cubi cling minh chay ctia hang nay
sau may viéc trén.

ap nhat phan

ua pk

ung tam
gudi ta it bao gid chiu nha

di 1 dis cac

@lahoB051 + 1ndm tn

Da di toyota thi diing nghi d

that, Con muon
dep thi di huynh

nay kia ma di:)

bi cx ko ker
phanh ¢
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Toyota toi Ju , nhung xau 1 diém |1a kinh vyn vat

qua ! Kinh bén héong

e Cac mau xe phan khuc trung va thap thwong dwoc nhan xét chat lwgng khong twong xirng véi gia
tién (ngdo gia) (13)

2. Cong nghé toan 16i nhiéu, hi

ng d&, nhuna
kinh ré ng &t g?
nhat dinh phai 1ai thar moi xe cung tam
ing tin ai, vi ngudi ta it bao gid chij
minh sa

& 9 >=80kmh. Trén cao t
thi théi khoi néi, ngh W true thang. Dudi
ngudng 80kmh thi phu thuéc mat dudng, nhu
hung cdch 8m kém

(chd xe ndi rdl)
Bj cat anh dong cd qua thd bao dé dap may

c
2
3
3
tf

Wt chrome vd Ban & My tiéu chuan dong cd
J manh 168 ngua., va ciing khong co may
thanh chrome mau me kia. Mdi guc

4. Pay 13 xe Toy ¢ ing minh chay clia hdng nay
sau may viéc trén.

nay hém lén hang xe

croos thi dung 1a kho

tang téc thi da tiét kidm xang thi khéng thé bac
bdng con elantra cua tdi dang dung dc

-
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Toi thi khéng phe cda hang nao nhut GIRGEI
nay hém lén hang X ay tién ong cua
s thi dung 13 B
1h thi
au na lac kinh. Con vé

hét cach toyotal 1am cac xe & phan khlc thap
giam qué nhiéu. nhung riéng rolla cro

nay thi th

@sinhtruongB83 « 20 v
(ing dau co ré va van ko thoat dudc thuf
thiing tén

cho 1 chiéc xe nhuf
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y ng

Dau ndm 2022 dér ly toy dinh hét mot
nhung chay thi xo n reze bo y dinh ludn. Sau
do dinh méc con cros nhung no bao chd 3 thang
l&n. Nght trong nguti di mua xe ma chd thi v& me di

nh. Vona qua Misu chay thu con xpander ung
bung ngay khi dap ga dau dé xudng via hé, nhung
quan trong hgn khi chot xe thi nd bdo 5 ngay co xe

chuyén khoan coc lubn. Xe ml

nay va k

Minh dang du tinh mua i0ng ban gam cao
luxury

Ua i tién.
nhung théy ho va ddi lau nén co thém coc

con fortuner dén I théng 7 ¢ xe di thém k

tién nhun 5 x(fng dang réng rai tén vo
u clin thay can may man chif nho mua

0 hoi roi

vifa phai phai théi may ong. 8o ra nhiéu do ten
ma doi cao cap.

 réit S chi ) hédm qua da
t6i mdt dai ly Toyota dé xem. Cac cu xua nay da noi
"TIEN NAO CUA BO" h 1EN IT Kt THE HIT
B0 THOM". Goila cé 7 chd khi ngdi 7 ngudi dé
héng bi canh sat giao théng bat phat, ¢8 chiéu
170cm nhu em ngdi di ché 1a chat (c
ngoi thodi mai - ghé ngdi uu tién

ai xe hay va dang nay nhu: Mitsubishi
Xpander, Suzuki XL7, Suzuk a Rondo... pht
hop cho nhi phi it nhung dude nhigu
cho ngoi, gar : g... chif theo cd nhan em
a tao cam giac thich
nh [uén em NGi: CHIEC XE TOT
LA CHIEC XE PHU HOP. D6 13  kién ¢4 nhan
m, kinh chtic anh vz
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dé xoay , néi chung |
di dg truding thi k uu thé nhung van ch. C )
ngoi 4 ng K bi chat, v gia nhan xét Ia rat ding

3

thi e di e c3m nhan ma li, em cling di dudc 2
n roi dé bac

1

Xe hon 500 ma cu doi nhu roll royce thi chiu

ﬁ Bui Quang Lam
24

Noi that Xpander Cross 2022 né goi 13 mién ché trong gia tién @

2n3m Thich Phanhsi 11DD®
Xem tat ca 3 phan hoi

£
(S

o) - Nguyen Minh Hieu

Xpander ngon vugt trdi hon han moi mat nhi

2nim Thich Phan hdi 15 @D

C

Xem tat ca 12 phan hoi

c. Trung lap (Khong cd)
1. Khéng phé bién
a. Tich cyc

e Xe tién nghi (1)
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an su dung

ke toi gian C n giac k

thoai mai.

toy von da de ng viét tin nhiém réi, con
n nuéc ngoai vé thi qua |a thom

e Xe ngay cang c6 gid hop li hon (1)
° @sgrour npleca 2 thang trud :

Inova Cross dang & phan khuic gid ma Toy chua bao
gi$ cd & Viét Nam tif truéc dén nay. D6 la tdm gia
850tr dén 11, tudng dudng véi phan khic gam cao
¢ C, phan khic ma ngudi Vigt mong mudn 43 qué
13u rdi. Xe Toy, gam cao,7 chd, rong, nhiéu céng
nghg, k thich Fortuner vi qua dat, k thich Cross vi
qua bé, thi chiéc nay la qua hdp Iy,

b. Tiéucuwc

e DPong co yéu (lén ga cham) (2)

Toi thi khéng phe cla hang nao nhung t6i thay nhu
nay hém lén hang xem xe
thi dung

anh that di dut
do tang toc thi da ti ang thi khéng thé bac
bdng con elantra cua tdi dang dung dc

enay g

nuoc,

toan 10i nhiéu, hi vong cép nhat pha
Nhung céng Ang qua ph

minh sai
inh dang s6 hiu 3
g dung.

e Thiét ké xau, qua 16i thoi, khong hop li (1)

m ly |a dep nha
) xe khac thi x3u 1am




a Nguyén Triic Yén Vy - Theo déi
Thiét nght sao 6 16 khong thiét ké hé théng mui 6 té di
nhi? mui kinh khéng chiu dc
4phat Thich Phanhei 2(D@
” Pé Tung
Nguyén Tric Yén Vy Céng nhéan, kiéu nhu c6 hé
théng xéng hdi c6 thé tu thay mui dugc dy =))))
1phat  Thich Phan héi
m Thanh Tra Bang - Theo déi
P4 Tung Thém cai ghé massage dugc nia thi
tuyét vai ludn

1 phat  Thich Phan hoi

c. Trunglap
e Cho rang Toyota tai VN khong hé kém chat lwong so vai cac nwde khéac (1)

@GO-fo8hb - 6 thang trudc

Xe Toy ban & VN la xe cac cdp nhat thé gidi so véi
céc thi truong khac cla Toy. My Nhat déu vuéng
gian 1an. Riéng Toy VN théng bdo xe khdng c6 anh
huting. Cam on Toy da uu di VN!

6 5P E]

e Tranh cdi liéu gia cé tuwong xing hay khong (1)

@Teankhoa_mande_namtrung1887 - 6 thing trudc
Yaris céng nghé full an toan. Gia hop Iy. Minh ciing
dang di

6 9 8
’ @khanhlinhnguyen... « 6 thang trudc (d3 chinh sifa

Dang tim hiéu xe nay, ma dang c6 feedback
goc 13i bén trai chif A hdi hep, ban chia sé kinh
nghiém dudc ko, minh chua di thr xe nay?

z}’,': 'D' El

@ @uerovven-ivs - 6 thing

Gia nay ma hgp ly ..2v3y nén lic ndo cling
ctng tién cho héng . .

e Tranh c3i gitra thiét ké va dé bén (2)

u 1 diém |a kinh vyn vat

qua ! Kin
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) Enouyentony7801 - 2 ram trude
Ad néi rat chudn.Minh tdm déc nhat cau xe Han

iU m& hon xe Nhat r
i ra mau xe mdi th

am ngusi mua b hu
chic ché&n mét diéu 14 déng co
iém nhién liéu hon( bac

ng xe Nhat va Han thi sé

ai kéu dau.

II. Insight/Y kién dé xuat
e Hanggh&tht 2 nénla gh& 3 chd (1)

@truongletuan - 2 thing 1rudc

Quan diém c4 nhan cia minh thi néu diing cho gia
dinh thi hang 2 nén |3 3 chd s& t6t han vind da
dung hon 2 ghé captian - vi du gan ghé cho tré em
dung isofix. Kiéu 2 ghé nay phu hdp doanh nghiép.
Khé ndi Innova Cross Hybrid |ai khéng co option
chon logi gh& hang 2, &2

e Xe Hybrid nén cé nhiéu dong 7 chd hon (1)

- s y X 4
& @iam.archie « 2 théng

That su néu ndi xe 7 chd ma hybris thi minh thay
innova cross khang dai thi

h22 o 5 “»

7 phan hai

e Hang gh& thir 2 clia xe chd nén la ghé lién (1)

@banhdaungothd « 2 thang trudc
Ban hybird ma cd tuy chon hang 2 ghé lidn sé phu
hap cho gd hon

ih 3 Y &

Nén nhap/san xuat thém nhiéu dong xe cla hang tai VN hon nita (1)

75



@ryanvo9347 « 2 thang trudc g
Dlng ra Toy dem con Sienna vé VN gid bdn tdm 1ty
4~ 11ty 6 dé canh tranh véi Carnival dang ban chay
mdi ding, Toy ludn bao thi va coi thi truting VN ko

ra gi. Nhifng déng chic chin ban chay néu dem vé
18p rdp & VN nhu dong Alphart ma duac 13p rdp VN
ban muc gia dudi 2 ty dam béo chay déy dusng.

TR 7 R

e Caithién do sang clia dén (1)

G @txhajposnkaujntseegss « 2 thang Trudce :
Dén dé dd sdng van con hdi yén, con vé dep khing
cd chd khoi ché réi.

i} o E]

e D& xuat ndi that cé thém céc dic diém mdi nhu gh& massage, tich hop Al, déc biét 1a mui thom,... (4)

Mot diém ma ban mong muén
sé co trén chiéc o to cua minh?

Minh trucc: Ghé massage, hé
thong Al, mui xe thom hon...
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‘c Nguyeén Triic Yén Vy - Theo déi
Thiét nghi sao 6 t6 khong thiét ké hé thdng mui 6 to di
nhi? mui kinh khéng chiu dc
Aphit Thich Phanhsi 2@
Do Tung
Nguyén Triic Yén Vy Cong nhan, kiéu nhu c6 hé
théng xéng hdi co thé tu thay mui dugc ay =))))

1 phit Thich Phan héi

m Thjmh Tra Dang - Theo doi
Do Tung Thém cai ghé massage dugc nla thi
tuyét voi ludn

1 phiat  Thich Phan hsi

@ Bui Ash Finhi T

Trc mik cling duing tinh dau thom xe nma né ko cé dinh nén dé rai lam, dugc cai chd
khach khen khong co mui cling vuigs

6.669 binh luan X

, TrangTrang‘ Va
AW K phdi say xe khi xe di chuyén nay no ma
cd nhiéu xe mUi may lanh né hoéi hdi né
kho chiu xiu :((
2022-07-11  Tra IO O 1468 P

Xem 28 cau tra 161 v

e Dinh kién vé viéc phu nit 13i xe (7)
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", Vb Céng Diing
8gic-Q

M&i lan 1ai xe budn ngti vg déu xung phong lai xe, nhung déu rat la 1 khi ngdi gh& phu k bao gid
ngu dugc, ma thay lo lang. Ae ciuuuuuu

Anh Diing
3 E nam ngoai chay giai quang binh xong lam ty men, dé vg lai. DU vg tay lai cling (toan
[&i 200km 1 minh v6 tu) nhung ma ngdi canh no tai rang ma chgp mat dugc @

8 gi¢ Thich -

‘ Anh Vi Quang Minh

Nha minh c6 con vd thi bang lai dang hoan r nhung
van ngai cho lai xe ra dudng lam, |8 viéc j r lai mang
toi

4m Angry Reply L2

. Nguyén Anh - Follow
Anh Vii Quang Minh ? tu duy kiéu gi vay
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@lichbya3127 1 nam trude
the, ttr nhé dén gid tai nan nhe dén nang déu lién quan dén phu nir, quet dau,ding dudng,sang gap,...ra dudng gap may ba lai xe ma
dau kin mit 1a hoang mang,co thé say ra bat cir lic nao

fh 28 CJ Phan hoi

@ P& Thao Nhi

minh thdy gan day nhiéu vu tai
nan gqua, toan nham chan phanh
vai chan ga_toan vu xe dién tu s6
™

5nam Thich Phan hoi :0%

O Tung Lam - Theo doi

Thai nay dé€ dan ba lai xe ra dudng la mot tdi ac, bén nao
ban xe cling ac khéng kémée

1phit Thich Phanhdi 2@

r -
6.199 binh luén X
Love yourself
@ Bay 1a Iy do ma mai ck em ko mua xe sao
@
2021-04-09 Trd 100 Qz (5

Xem 1 cau trd 131 v

Hoang
SSIE I vin 16i da cudi clip nay
2021-04-06  Trd 16 Qso

Xem 1 cau trd 13 v
Hoa mit trol

w D& phy n 14i xe |4 t5i 4c magaeaes
2021-04-0? Tra 1&i Qsa 0P

Agay, Gl i

&g Danbalanhing liém dau g3
2021-05-19  Trd I ) 5

e Phu ni* vin thich nhitng chiéc gdm cao nhu thudng (2)
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Co ai nhu em khong a, con gai
chan ngan nhung van thich xe

gam cao vi nhin no sang hon
han®

W

Linh Link - Follow
Gam thap gam cao gi 1m58 nhu em budc van lén hét =))
quan trong nd co hgp stlye xe hay khong th

Tm Like Reply 203

& Bui Nguyén Tan Nhat - Follow
Linh Link Céng nhan dao nay dé y nir di xe gam
cao cling nhiéu, chac cai vu xe gadm cao chi danh
chonamlaclr

1m Like Reply

e Mic du dong Vios danh cho ni¥ gi¢i nhiéu nhwng nhiéu nguai van khéng thich thiét ké nay (2)

@ Pham Thanh Vy

Khong hiéu chi em nao thich thiét ké cla con Vios nay dugc chd minh [a minh ché réi &
=((
1phdt Thich Phan hai
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00 753 6 binh luan 4 lugt chia sé

Y Thich C} Binh luan 4> Chiasé

Phu hgp nhat »

Iﬁg Anh Lan
{ ]

Moi ngudi hay bao chiéc Vios phti hgp cho nit nhung ca nhan minh thay thiét ké van
chua ung ldm, néu Toy c6 mau nao gon gang mém mai han nifa thi tuyét voi

e Mong mudn c6 ngin dwng d6, dic biét 1a d6 makeup san trong xe (1)

e Mudn duwoc bdo cdo vé tinh trang bao hanh xe (1)

@giaphu7395

Minh mua 6 t6 bao hanh hét han lic nao nhiéu khi ciing khdng biét luén dy, may hang

ma tich hgp tinh nang thong bao trinh trang bao hanh vao app hoac thong qua hotline
thi qua tot

e Xeto khé do xe (1)

e Tran Thi Tuyét

Méi fan minh lai con SUV C ctia chbng minh ra ngoai dudng la ap luc lam ludn, tai kho
dé xe qua trdies

e May lanh it mui va lanh sau (1).
Thanh Tra BPang
May dong xe ddi cl cl xiu mui ctia nd c kho chiu sao
sao ay, minh ngdi 30p thdi la mudn hué tdi noi ;) ma nd
cting chang mét nira ch(

e Nhiéu mau (1)
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. Tran Pai Binh
Con Raize cla Toyota nay ung may mau mdi ghé, nhin

tré tré nang dong
Like Reply @
Bui Anh Tinh Ta - Follow
Tran Pai Binh Chuan luén, mau mdi mé thé nay
md&i dep
Like Reply

e Tay lai cta ni¥ yéu (2).

@ D6 Thao Nhi

minh thdy gan day nhiéu vu tai
nan qua, toan nham chan phanh
vdi chan ga_toan vu xe dién tu s
™

5nam Thich Phan hdi :0@

Tran Thi Tuyét
M&i [an minh lai con SUV C cia chdng minh ra ngoai dudng la ap luc 1dm ludn, tai kho
dd xe qua troigs

e Léngabdc(1).

Hao Nam

Do vdi mot ngudi dam mé phugt nhu t thi dong cg la vu
tién hang dau, ga ma Ién khong néi may dia hinh déo thi
chi co vut

e Chi phivan hanh thap (2).

82



@ Quoc Linh

ca nhan t6i ko cé tién nén tdi thich moning théi . vi né
hat ré kaakakakak :3 #3

3y Like Reply

G Trung Tuan

Quoc Linh Minh thay mn t6t nhat diing ham re, ré
ma dong ca khong toi uu hiéu suat thi rinh vé tién
nuoi em no ciing bu lai &, co lén xiu mua may con
chat lugng co hybrid tiét kiem nhién liéu t6i uu hon

) Tk, Chic chiteg %0 1ho rhdp 60 Thon S0 1000 ning A mdl diden nghi A ) xe 32, 100 th o
&

' "

Tt 36 rald 02 e Tublh-3i2e Bang 4ang ti e § 2

. ) ri0g 06 O B e, thing M1 1S G xAng A e SO0 Bk hbm 1hen 3 &40 Mt
&

2 g

@ OG0 TN oo B o Chwder B8 £ & W onads e o I oo O 03 O c thiveh o K0 nivé e ban wh
cScviad

e Cépréng(1).

&7{ EE{i Nguyen Iéin Nhat )
" COp cla mau nay binh thucgng du dung nhung moi khi
gia dinh minh di choi xa lai khéng da dién tich dung do
kha cuc, néu cai thién dugc cai nay thi qua tuyét voi

e  Ché& dd hau mai tat (1).

(\ Anh Cao

- Tha that khuyén hang T nén xem lai chat lugng dich vu sau mua ctia minh di, xe hong
dén bao hanh ma chdi nay chdi no mac mét =)))

e beénsang hon (1).
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Ngu N Trung Nguyén
Mau nay ngoai that rat ok, den sang hon mot xiu nifa la
dugc dac biéet la em den pha, di du lich ring khong an

thua
e Chi phi stra chira thap (1).
:9 "'A'.n r.ns': -;r;'.."-) M 1o thdp O Uhon B0 4000 ndng A sl ddon nghi Ohunin (v xe 32, 100 Tt o
&
ol 06 reodi 02 we Tullsize Bang sang 1 i ) 2
o "y 'f-;q 06 O OF we, DG MST 1S G whng P38 se SO0 Bk hdon 1hen 3 200 héx
&
v S0
@ {—‘4-1‘» !v. Nnru OF Chde bt & Wb tede e i St oo O 03 & che thinh ohs K0 e Gud Dan vd
e Khung xe nang va dam hon (1)
Minh Quang
Khung gam con nay cam giac op ep qua lai khong dugc ung, dam chac va cao hon nita
thiwv

PHU LUC 2: BANG CAU HOI VA KET QUA NGHIEN CUU PINH TiNH
BANG CAU HOI

Céu 1: Chi/C6 c6 thé cho biét mot chit vé ban than khong? (Tubi, nghé nghiép, so thich,...)

Céu 2: Chi/C6 thudong tim hiéu thong tin vé san pham/dich vu qua kénh nao? (Mang xa hoi,
truyén hinh, bo chi, ban bé...)

Cau 3: Chi/Cd néu mua mot chiée xe hoi s& thuong thich mau xe nhu thé nao?
Gam cao - Gam thip

Cam giac 1ai nhe nhang - Manh mé, buic toc

Ngoai hinh mém mai - vudng virc

Nhiéu tién ich di kéo

Nho gon - rong rai

Gitta 2 mau duéi day, chi/co thich kiéu dang mau nao hon? Tai sao?
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Cau 4: Chi/C6 thich xe ¢6 mau sic nhu thé nao?

] 2 3 4 5

o 8 9 10

Céu 5: Chi/C6 c6 chip nhan danh doi 100 triéu phi ting thém dé co thé tiét kiém khoang 50%
tién xing so voi xe thong thuong nho vao cong nghé Hybrid?

Ciu 6: Nhiing tinh ning ma chi/cé mong mudn mét chiéc xe sé hitu 1a gi?

(man hinh giai tri, chd cidm sac, sac khong day, chd dé do)

Cau 7: Khi lya chon xe, chi/cd quan trong ngoai hinh cua xe hon hay cac tinh nang cua xe hon?
Ciu 8: Chi/Co nghi sao vé y tudng xe s& c6 mui huong dé chiu hon va ¢6 c¢6 thé lya chon cac
mui huong do6?

Cau 9: Chi/Cb sin sang chi bao nhiéu cho mét mau xe Iy tudng ctia minh?

Céu 10: Chi/C6 c6 thé ké ra mot vai diéu chi/co biét vé Toyota? Va diéu gi 1am Toyota khac biét
voi1 thuong hi¢u khac?

Céu 11: Chi/Co c6 timg str dung san pham ciia Toyota chuwa? Néu c6, chi/co hai long véi san
pham d6 nhu thé nao?

Céu 12: Diéu gi dd khién chi/co quyét dinh mua (hodc sau nay s& mua) san phim cta Toyota?
Chi/C6 c6 mong mubn gi hon tir Toyota?

Céu 13: Chi/C6 danh gia thé nao vé thiét ké mau xe nay? Tai sao?

(Hop mat, hoi 16n, vira, hoi gbc canh, dén xe hoi nhon khong ninh mét,...)
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Céu 14: Chi/C6 c6 mubén mua mot dong xe danh riéng cho nit hay khong? Néu Toyota thiét ké
riéng mot dong xe cho nit, c6 nhitng tinh ndng ma phu nir can thi chi/cd ¢6 mua n6é khong?

KET QUA NGHIEN CU'U PINH TiNH

Téng hop cdc tiéu chi khach hang mong muon & mét chiéc xe hoi

TIEU CHI Chi | Chi |[Chi| Chi | Chi | Chi | Chi | Chi
Thuy | Van | Ly | Hwong | Linh | Nguyén | Ngoc | Hio
Thich gam xe cao X X X X X X
Nho gon, tdm 5 chd ngdi X X X X X X X
Khong gian rong rai X X X X X
Gi4 khoang 800 triéu dén 1 ty X X X X X X X X
Xe c6 nhiéu goc bo tron, mém X X X X X X X X
mai
Chép nhan chi thém dé nang X X X X X X X X
1én Hybrid
Thich xe ¢6 nhiéu tinh ning X X X X X X X X
Cam théy viéc xe c6 thé tao ra X X X X X X X X
mui huong 13 rit tét
Gip van dé khi 1ai xe (d& mat X X X X X X X X
binh tinh, s¢ dudong dong,...)
Vin dé va mong muén ciia khdch hang
VAN DE MONG MUON
Duong x4 ngap nudce Gam cao, nho gon (SUV hang B)
Chay trong thanh ph
Cac mau xe hién tai qua dai tra va nam tinh, Thiét ké va mau sic nit tinh, mém mai
khong hop véi phuy niv

Mang theo nhiéu d6 c4 nhan

Ngan chira do va cop rong

Mui xe va mui mdy lanh qud hoi

Xe ¢0 tinh ndng tod huong

Tam 1y lo so khi 14i xe (tay 1ai yéu, mat binh
tinh,...)

Tinh ning canh bao va cham, hd trg d6 xe
hodc tham chi xe ty 141 ban phan
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Chu yéu 1a quan tAm vé chi phi van hanh, va | Xe c6 dong co Hybrid, c6 gia khoang 800 triéu
s0 it quan tdm dén bdo v¢€ moi trudng dén 1ty

PHU LUC 3: BANG CAU HOI VA KET QUA NGHIEN CUU PINH LUQNG LAN 1
BANG CAU HOI

Céu 1: Chi c6 thich mot chiée xe c6 khong gian ndi that va khoang chira d6 rong rai khong?

Céu 2: Chi c6 thich mot chiéc xe trang bi day du cac ngin chira d6 tién ich danh cho phu nit nhu
chd dé tai xach, dd dung ca nhan, chd dé son, sac dién thoai khong day, khay dé ly nuéc va
guong danh cho trang diém khong?

Céu 3: Chi c6 thich mot chiéc ghé 1ai ém ai va khung xe chong s6¢ khong?

Cau 4: Trong bang mau cho xe 6 t6 dudi day, chi s€ lya s€ lya chon mau nao cho thiét ké ngoai
that xe ctia minh?

(Trang, den, dé dam, xanh lam dam, xam, bac, nau, vang, xanh 14, cam, hong)

Cau 5: Trong bang mau cho xe 6 t6 dudi day, chi sé lya chon mau nao cho thiét ké noi that xe
cua minh?

(Pen, nau, be, xam, trang, hong)

CAu 6: Chj co thich mét chiéc xe c6 mui huong dé chiu, thoai mai co thé giup chi thu gian,
tinh tdo trong luc 141 xe khong?

Cau 7: Trong cac mui huvong dudi day, chi sé thich mui huong nao néu duoc tich hop né vao
trong xe 0 t6?

Ciu 8: Dong xe ¢6 khung gdm xe cao, gitip han ché ngap nudc va bun lay, chong soc t6t) co
phai 1a uu tién chi ban khi lya chon xe?

Céu 9: Pong co Hybrid (1a dong co xing két hop v6i dién gia cao hon khoang 100 triéu nhung
tiét kiém duoc 50% tién xang mdi nim) c6 phai 13 sy wu tién cua chi khi lua chon xe?

Céu 10: Chi c6 san sang bo ra thém hon 100 triéu dé s¢ hitu xe c6 dong co hybrid khong?
Céu 11: Trong cac kiéu dang xe dudi day, chi thich va s& Iyra chon kiéu dang nao?
(Nho gon; mém mai, nit tinh; cung ran, manh mé; thé thao)

Cau 12: Chj c6 thich mét chiée xe c6 thé ty diéu chinh dugc nhiét do, anh sang va bat nhac
giai tri tao moi trudng 1ai xe 1y tudng va tap trung hon khong?

Cau 13: Chij c6 thich xe c6 khong gian ghé sau va cop xe rong réi, thoai mai khong?
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Céu 14: Chi c6 mudn trong xe c6 hé thong cam bién, do nhip tho gitip phat hién c6 dang gap
van dé vé strc khoe hay tinh than khong?

Céu 15: Chi c6 thich vi tri ghé 14i c6 tich hop thém hé théng massage giam cing thang khi di
duong dai khong?

Cau 16: Chi c6 thich xe c6 hé théng Al diéu chinh tién nghi (mui huong, am nhac, anh sang,
nhiét dJ) theo tadm trang ctia nguoi lai xe khong?

Cau 17: Khi 141 xe mdt minh, chi ¢6 thuong bi ap luc, dic biét khi & nhitng doan duong dong
dtac khong?

Céu 18: Trong cudc sdng chi c6 thuong bi stress hay ap luc boi cong viée va gia dinh khong?

Ciu 19: Chi c6 bao gid cam thay ty ti trudc nhiing dinh kién ctia nguoi Viét vé phy nit khong
nén lai xe chua?

Cau 20: Nhiing luc stress va ap lyc thi chi thuong sé lam gi?

Cau 21: Sau khi doc qua 2 thong di¢p trén, cdm nhan cua chi vé noi dung thong di¢p thé nao?
Ciu 22: Sau khi doc qua phan trén, thong diép nao dé lai cho chi nhiéu 4n twong nhét?

Ciu 23: C6 thong diép nao ban thay phan cam hay khién ban cam thy kho chiu khong?

Céu 24: Cau chuyén trong thong diép ndo gan giii voi cude séng doi thuong cia chi hon?

Ciu 25: Thong diép ndo khién ban cam thdy hing thu véi mau xe duoc 16ng ghép trong thong
diép nhat?

Cau 26: Chi co gbép y gi cho 2 thong di€p cling nhu cau chuyén trén khong?
Cau 27: Khu vuc dia Iy ma chi dang sinh séng?

Céu 28: Mau xe nay du dinh s& dugc ban véi mirc gia giao dong tir 700 - 800 triéu dong. Vi
thiét ké, cong nghé va thong diép ma mau xe mang lai, chi c6 nghi day 1a mic gia phu hop?

Céu 29: Chi cam thiy an tuong vé6i cac chién dich quang céo 6 t6 duoc chay trén nén tang
nao?

Cau 30: Chi thuong xem céc review lién quan dén san pham 6 t6 minh quan tam & dau?

Cau 31: Chi thuong xuyén nhin thay quang cao cic san pham 6 to & trén nén tang mang xa hoi
nao?

Cau 32: Chi thuong xuyén danh thoi gian xem quang céo & cac nén ting mang xa hdi nao?
Cau 33: Chj thuong xem TV & nhiing kénh nao nhat?
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Cau 34: Chi thuong xem TV vao khung gid nao trong ngay?
Cau 35: Chi thuong hich xem TV gidi tri & nhitng chuong trinh gi?

Cau 36: Chi c6 thuong xuyén tham gia céac sy kié€n, hoi thao danh cho phu nir ( vé strc khoe,
lam dep, phat trién ban than) va cac budi trién 1am hay khong?

Cau 37: D6i v6i chi trai nghiém lai thir xe truc tiép ¢ phai 13 yéu té quan trong trude khi mua
xe khong?

KET QUA NGHIEN CUU PINH LUQONG LAN 1

1. Chij cé thich mot chiéc xe co khong gian ndi that va khoang chira d6 rong rai khong?
81 cautrd 101

@ Co, tdi rat thich

@ Co, t6i kha thich

@ Binh thuong

@ Khong, t6i thdy khong can thiét

2. Chi c6 thich mét chiéc xe trang bi ddy du cdc ngan chira d6 tién ich danh cho phu nit nhu ché dé
tli xach, d6 dung ca nhan, chd dé son, sac dién th...y dé ly nudc va guong danh cho trang diém khong?
82 cdu trd i

@ Co, thi cam thiy rat tién lgi

@ Co, ti thay kha tién lgi

@ Binh thuéng

@ Co ciing duwgre, khing co ciing khing
s30

@ Khéng, 16i thay khéng can thiét
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3. Chi c6 thich mot chiéc ghé 1ai ém &i va khung xe chéng s6c khdng?

81 céu tra 10i

@ C6, t6i rat thich

@ Co, t6i kha thich

@ Binh thuong

@ Khéng, i thay khong can thiét

4. Trong bang mau cho xe & t6 dudi déy, chi sé lua chon mau nao cho thiét k& ngoai that xe clia

minh?
B1 cau tra loi

Tréng
Ben

B6 dam
Xanh lam d&dm
Xam
Bac
Nau
Wang
Xanh la
Cam
Héng

52 (64,2%)
50 (61,7%)

—46 (56,8%)

54 (66,7%)
14 (17,3%)
7 (8,6%)
4 (4,9%)
3(3,7%)
1 (1,2%)
20 40 60

5. Trong bang mau cho xe 6 t& dudi day, chi sé lra chon mau nao cho thiét ké néi that xe clia minh?

81 cau tra lai

Ben

Nau

Xam
Tréng

Héng

56 (69,1%)
-48 (59,3%)
25 (30,9%)

- 56 (69,1%)

20 40 60
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6. Chi co thich mot chiéc xe cé mui huang dé chiu, thoai madi cé thé gitp chi thu gian, tinh tédo trong
It lai xe khéng?
81 cau tré |1

@ Co, toi rit thich

@ Co, 1ol kha thich
@ Binh thiwdng

@ Knang hén 1a thich
@ Khong thich

7. Trong céc mui huong dudi day, chi sé thich mii huong nao néu durgc tich hop né vao trong xe 6
16?
81 cAu tra Il

@ Mui hoa hbng
@ Mui bac ha
@ Muai thién nhién, nudc, khdng khi sach

8. Dong xe cd khung gadm xe cao, gilip han ch& ngip nudc va bun [ay, chéng séc tat) c6 phaila uu
tién chj ban khi lya chon xe?
81 cau trd &1

®Cs
@ Khéng
@ Khéng chéc
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9. Béng co Hybrid (12 déng co xdng két hop vdi dién gia cao hon khoang 100 triéu nhung tiét kiém
dugc 50% tién xdng mdi ndm) cé phai 1a sy vu tién cda chi khi lua chon xe?
81 céu tré 14

®Co
@ Khéng
@ Khoéng chac

10. Chi c6 san sang bo ra thém hon 100 triéu dé s& hiru xe ¢é dong ca hybrid khong?
81 cau tra loi

®Co
@ Khong

11. Trong céc kiéu dang xe dudi déy, chi thich va sé Iua chon kiéu dang nao?
81 cau tra lai

@ Nhd gon

@ M&m mai, niv tinh
B Cirng rén, Manh mé
@ Thé thao
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12. Chj c6 thich m@t chiéc xe c6 thé ty diéu chinh dugc nhiét d9, anh sdng va bat nhac giai tri tao
mdi trudng lai xe ly tudng va tap trung hon khong?
81 cau tra léi

@ Co, toi rét thich
@ Co, tdi kha thich
@ Binh thuéng

@ Khéng, t6i thay khong cén thiét va co
thé tén kém

13. Chj c6 thich xe ¢ khong gian ghé sau va cop xe rong rai, thoai mai khéng?
81 cau tré i

@ Co, téi thay rét thich

@ Co, 16l kha thich

@ Binh thuding

@ Khoéng, tai théy khong cén thiét

14. Chi c6 muén trong xe cé hé théng cam bién, do nhip thd gilp phat hién cé dang gép van dé vé
strc khoe hay tinh than khéng?
81 cau tra loi

@ Co, t6i thay rat can thiét

@ Co, 16 thAy kha tha v|

@ Binh thuing

@ Co thé can nhic

@ Khéng, tai cam thay khong cén thiét
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15. Chi ¢6 thich vi tri ghé I4i ¢6 tich hop thém hé thdng massage gidam cang thang khi di dudng dai
khong?

81 cau tra lai

@ Co, t6i rét thich
@ Ca, 16i kha thich
@ Binh thudng

@ Khang, tdi thay khaing cin thiét va co
thé tén kém

16. Chi c6 thich xe cé hé thdng Al diéu chinh tién nghi (mui huong, am nhac, anh sang, nhiét do)
theo tdm trang cua ngudi lai xe khong?
81 céu tra l&i

@ Co, 15 thay rét tha vi

@ Co, toi thdy kha thi vi

@ Binh thwéng

@ Khong, tai thay khong cén thiét

17. Khi lai xe mdt minh, chi cé thuéng bi ap Iuc, déc biét khi & nhitng doan dudng déng diic khéng?
81 céu tra l&i

@ Co
@ C6 nhung hiém khi
@ Khéng
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18. Trong cudc sdng chi cé thudng bi stress hay ap luc bai céng viéc va gia dinh khéng?
81 cau tra loi

@ Co, thuérng xuyén
@ Co nhung it
© Khéng

19. Chj ¢6 bao gio cam thay ty ti trude nhing dinh kién cta ngudi Viét vé phu ni khéng nén l&i xe
chua?
81 céu tra loi

®Co
@ Khong
@ Chua bao gi&r nghi dén diéu dé

20. Nhirng ltc stress va ap luc thi chj thudng sé lam gi?
81 cau tré |

O mét minh 25 (30,9%)
Tim ngudi dé & bén tam sy

Bi &n udng/mua sam 43 (53,1%)

L&i xe di dao ngdm canh 48 (59,3%)
Nghe nhac 22 (27,2%)
Nhau 1(1,2%)
0 10 20 30 40 50
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21. Sau khi doc qua 2 thong diép trén, cdm nhan cla chj vé ndi dung thong diép thé nao?
81 cau tra i

@ RG rang, dé hiéu
@ Lan man, qua nhidu y

22. Sau khi doc qua phan trén, thong diép nao dé lai cho chi nhiéu &n tuong nhat?
81 cautra loi

@ Thong diép 1
® Théng diép 2

23. C6 thong diép nao ban thay phan cdm hay khién ban cdm thay kho chiu khéng?
81 cau tra loi

@ Thong digp 1
@ Thong diép 2
@ Khéng co

@ Cahai
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24. Cau chuyén trong thong diép nao gan gii vdi cudc song doi thuong cua chj hon?
81 cau tra |6i

@ Thong diép 1
@ Théng diép 2

25. Thong diép nao khién ban cam thay himg thi véi méu xe duge [ong ghép trong thong diép nhat?
81 ciutra loi

® Thong digp 1
® Thang digp 2
27. Khu vyc dja ly ma chj dang sinh sdng
81 cautra loi
® Thanh thi
@ Ngoai thanh
@ Néng thén
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28. Mau xe nay du dinh sé dugc ban vdi mire gid giao dong tlr 700 - 800 triéu dong. Véi thiét ke,
cong nghé va thdng diép ma mau xe mang lai, chi ¢é nghi day la mirc gia phi hgp?
81 cau tra 1di

@ Day la mic gia qua ré

@ Day la mirc gia hop i

@ bay la mie gia khong hé hop li
11,1%

70,4%

29. Chj cadm thdy &n tugng vdi cac chién dich quang cdo 6 16 dugc chay trén nén tang nao?
81 cdu tra |&i

@ Ofiline (TV, banner quang céo, gidy béo,
t&r rov,...)

@ Online (Mang x3 hdi, Cac céng cu tim
kiém nhu Google,...)

@ Ca hai nén tang Online va Offline

30. Chi thuong xem céc review lién quan dén san pham 6 t6 minh quan tdm & dau
81 céu tré l&i

Facebook (Céc bai viét, binh luan
trong céc Fanpage, hdi nhém,...)

Youtube (Céc video review, dudi

phéin binh luan clia video dé,...) B (. 2%

TikTok (Cac video review, dudi

phén binh luén cla video da,...) a2 (AN, %)

Google (Cac bai viét tir cac
website)
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31. Chi thuéng xuyén nhin thay quang cdo cac san pham 6 t6 & trén nén tang mang x& hdi nao?
81 céu trd loi
Facebook 41 (50,6%)
Instagram
Youtube 53 (65,4%)

TikTok

X (Twitter)

Khac |1 (1,2%)

32. Chi thueing xuyén danh thai gian xem guang cao ¢ cac nén tang mang xa hoi nao?

B1 céu tra loi

Facebook 39 (48,1%)

Instagram 20 (24,7%)

Youtube 50 (61,7%)
TikTok
X (Twitter)

Khac

33. Chithuéng xem TV & nhirng kénh nao nhat?
81 céu tré 1o

14 (17,3%)

THVL1 1(1,2%)
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34. Chij thudng xem TV vao khung gid nao trong ngay?
B1cdutra &

6:00 - 8:00
8:00 - 10:00
10:00 - 12:00 13 (16%)
12:00 - 15:00
15:00 - 17.00

17:00 - 19:00 7(8,6%)

19:00 - 21:00

21:00 - 23:00 7 (8,6%)

35. Chi thudng hich xem TV giai tri & nhirng chuong trinh gi?
81 cau trd ai

Thai sy

Phim truyén hinh 55 (67,9%)

Churong trinh thiee & gidi tri 62 (76,5%)

Chuong trinh chadm séc sic khoe
gia dinh

Chuong trinh vé phuy niv, sac dep

va phong céch séng 61 (75,3%)

36. Chij cé thudng xuyén tham gia céc su kién, hdi thao danh cho phu ni¥ ( vé stic khée, Iam dep,
phét trién ban than) va cac budi trién 1am hay khéng?
81 cau tra 1o

@ Thudng xuyén
@ Thinh thodng
@ Hiém khi

@ Khéng bao gitr
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37. Dai vdi chi trai nghiém I3i thir xe tryc ti€p cé phai la yéu t6 quan trong trude khi mua xe khong?
81 cau tra lai

®Cco
@® Khéng

PHU LUC 4: BANG CAU HOI VA KET QUA NGHIEN CUU PINH LUQNG LAN 2
BANG CAU HOI

Cau 1: Ban cam thay tén Toyota Mineva dé doc va dé nhd?
Cau 2: Danh gia cua ban vé ngoai that xe.

Cau 3: banh gia cua ban vé noi that xe.

Céu 4: Panh gia cta ban vé mau sic xe.

Cau 5: Ban nghi tinh néng cua xe da du chua?

Céu 6: Panh gia cta ban vé gia cia xe.

KET QUA NGHIEN CU'U PINH LUQNG LAN 2

1. Ban cam thdy tén Toyota Mineva dé doc va dé nhg?
90 cau tra lai

@ Ding, 16i cadm thay t&n Toyota Minerva
dé doc dé nhe.

15.6% @ Tai thay binh thuéng

@ Khang, tol khéng thé doc va nhé tén
nay.
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2. banh gia cua ban vé ngoai that xe.

90 cau tra loi
@ Rat thich
@ Binh thuong
@ Khéng thich
3. banh gia clia ban vé ndi that xe. 4. Banh gia cla ban v& mau sic xe,
90 cau tra 1o 90 céu fra i
@ Ratthich & Mbu v xe dep
@ Binh thuémg @ Mzu nol i deg
@ Khong thich @ Méu va va i thédt dBu dep

@ Khiing thich méu nas ci
® Bnh tharding

5. Ban nghi tinh nang cua xe da du chua?
90 cau tra loi

® badu

@ Thiéu tinh nang
@ Thura tinh nang
® Karaocke
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6. Danh gid cla ban vé gia cua xe.
90 cau tra |6i

@ Day la mic gia tét
@ Day 1a mirc gia phu hop
@ Toi cam thdy hoi méc
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