
FOOD SERVICE WORKER
Program Accreditation: Certificate  |  Duration: 4 months 

Total Hours: 350 Hours   |  Study Mode: Hybrid

PROGRAM OVERVIEW

CAREER OPPORTUNITIES

The Food Service Worker (FSW) program will prepare students to perform 
effectively and efficiently in various healthcare institutions like long-term care 
homes, retirement homes, nursing homes, and commercial and institutional 
food service. This program focuses on comprehensive knowledge and 
expertise in communication and customer service, food safety and sanitation, 
nutrition in healthcare, kitchen equipment, and food preparation in a classroom 
setting as well as practical, hands-on training in long-term care or senior 
homes.homes.

Food Service Workers are employed as:
•  Counter Attendants, 
•  Dietary Aids 
•  Food Preparers/ Cook
•  Kitchen & Food Service Helpers
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They perform various other activities to assist workers who prepare or serve 
food and beverages. They are employed by restaurants, cafes, hotels, fast 
food outlets, cafeterias, hospitals and other establishments.

ADMISSION REQUIREMENTS
•  English proficiency requirement for international students.

GRADUATION REQUIREMENTS
To successfully meet the program outcomes the student must:
•  Achieve a minimum mark of 60% in all of the module assignments and exams
•  Achieve a satisfactory rating in the internship evaluation

WHAT YOU WILL LEARN
The course consists of 6 modules. These modules are covered in the 
classroom and the internship.
  •  Role of Food Service Worker
  •  Food Safety and Sanitation
  •  Customer care and Communication
  •  Nutrition in Health
  •  Food Preparation & Kitchen equipment

The average Food Service Worker salary in Canada is 21 CAD/Hour. 
Entry-level positions start at $30,504 per year, while most experienced 
workers make up to $42,211 per year.

What are you waiting for? Launch your career in Healthcare and Hospitality 
with the Food Service Worker Program at JRS College of Business & 
Healthcare.

Start Your Journey Today!


