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PRODUCT RETURN FORM 

Name: _______________________________________________            First Name: __________________________________________ 
E-mail address: ____________________________________________________________________________________________________ 
City: _________________________________________________            Postal code: __________________________________________ 
Address:  

Order number: 

Bank Account number: 

**The bank account number must contain 24 characters 

I) Enter the name of the products you wish to return as they appear in the initial order and fill in the
appropriate cancellation reason number from the below list

List of reasons for return:

1. The product does not match the order 5. The color does not match the 
ordered product 

7. Other reason:

2. The delivered product is broken

3. Late delivery
4. Incorrect size

6. Quality below expectations

Return Address: 
Ilfov, Domnești 
Str. Privighetorilor, nr 3A 
Cod poștal 077090 
România 

*For more information, visit https://www.happy-homes.ro/politica-de-retur
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