Quality Assurance (QA) Review Checklist
The goal of the Quality Assurance Review Checklist is to ensure that instructional materials meet standards for accuracy, functionality, accessibility, and instructional soundness. This template is important because it supports the delivery of high-quality, error-free learning products that are engaging and compliant with organizational or regulatory standards. Its usefulness is found in its ability to guide systematic testing, reduce user frustration, and improve the overall learning experience by catching issues before materials go live.
Content Accuracy
☐ Objectives align
☐ Clear writing
☐ No grammar/spelling issues
Instructional Quality
☐ Interactions work
☐ Engagement level appropriate
☐ Feedback meaningful
Visual & Media
☐ Branding followed
☐ Images and videos are clear
☐ Layout consistent
Technical Functionality
☐ Buttons work
☐ Navigation smooth
☐ Media plays correctly
☐ SCORM/xAPI tracks correctly
Accessibility
☐ Alt text included
☐ Keyboard nav works
☐ Color contrast adequate
☐ Captions/transcripts available

