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Mission

To provide reliable, personalized & affordable 
travel solutions for Hajj, Umrah, and global 

journeys, ensuring a seamless and spiritually 
fulfilling experience for our clients.
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To be the trusted name in travel services
recognized for simplifying sacred and
internationaljourneys with excellence

care and integrity.



www.sarah-travels.com

Together, we strive to bring you
unparalleled experiences

and memories that last a lifetime.

Proudly partnered 
with the esteemed 

recipient of the Travel 
Excellence Award.

SMC (PVT) LTD.SERVICES
#travel with peace
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www.sarah-travels.com/sarahtravels&tours

Begin your journey to the holiest sites with Sarah Korai Traels & Tours.
We provide trusted guidance for Hajj and Umrah, ensuring your travel is 

smooth, meaningful, and memorable. Let us take care of the details
so you can focus on the spiritual experience.

Simplified Journeys
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2025-1446
HAJJ PACKAGES
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EXECUTIVE PLATINUM PKG CODE
ST 001 NON SHIFTING NON AZIZIYA

14 Days Package

Book Early, Prices & Packages Subject to Change

Applicant Sign:

��������������� ������������

����������������� ������������

����������������� ������������

ROOM
TYPE

��������������� ������������

����������������� ������������

����������������� ������������

ROOM
TYPE

MAKKAH FIRST
��������
�	������

�������������������������������������������������

TICKET & QURBANI NOT INCLUDED
����������	������������������������� ��������� �����������	�����  �

DAY DATE
(AD)

DATE
(AH) CITY

������ ����������� �����������

��� ��� ����������� �����������

��� ��� ����������� ������

��� ��� ����������� �����

�� ��� ����������� ������

��� ��� ����������� �����������

��� ��� ����������� ��������

��� ��� ����������� ��������

��� ��� ���������� ��������

��� ��� ����������� ���������

��� ��� ����������� ���������

��� ��� ����������� ���������

�������������������� ��� ������������

��� ��� ����������� ������������

MEDINAH FIRST
�����������

�������������������������������������������������

TICKET & QURBANI NOT INCLUDED
����������	������������������������� ��������� �����������	�����  �

DAY DATE
(AD)

DATE
(AH) CITY

������ ����������� ������������

��� ��� ����������� ��������

�� ��� ����������� ��������

��� ��� ���������� �������

��� ��� ����������� ���������

��� ��� ����������� ������

������ ����������� ���������

������ ����������� ���������

������ ����������� �����������

��� ��� ����������� ������

��� ��� ����������� �����������

��� ��� ����������� ��������

�������������������� ��� �������������

�� ��� ����������� ������

PRIVATE BATHROOM IN MINA & ARAFAT FOR UB GROUP

PRIVATE LUXURY BUSES MODEL 2025

MAKKAH AND MEDINAH HOTELS HALF BOARD BASIS

FULL BOARD BUFFET MEAL IN MINA & ARAFAT
FOR GROUP MAKTAB, A-CATEGORY HUJJAJ

NOTES

Private Limousine Services available: 
SAR 500/-

Per Person From Jeddah Airport to 
Makkah Hotel

Or from Medinah Airport to Medinah 
Hotel V/V.

Reference Pages:

Upgrade your Hajj
from Platinum to Deluxe Hajj

Kaba view supplement
per person SAR 8,000/-

Family Tent in Mina with private
toilet - available on request basis.

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, Private Toilet, 08 Ppl.
to a tent. (Tent may be combined) with

Supplement. SAR 16,000 (Per Person

Upgrade your Hajj
from Platinum to Diamond Hajj

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, 12 People to a tent.

(Tent may be combined) with
Supplement SAR 6,000 (Per Person

Aziziya Accommodation
Family Rooms available in our

Aziziya Building duration of 05 days
of Hajj with Supplement SAR 20,000.

Package Service Pg 22 
Platinum Hajj Services: Pg 16 - 17

Payment Plan: Pg 23 
Terms & Conditions: Pg 25
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EXECUTIVE PLATINUM PKG CODE
ST 003

Book Early, Prices & Packages Subject to Change

Applicant Sign:

��������������� ������������

����������������� ������������

����������������� ������������

ROOM
TYPE

��������������� ������������

����������������� ������������

����������������� ������������

ROOM
TYPE

PRIVATE BATHROOM IN MINA & ARAFAT FOR UB GROUP

PRIVATE LUXURY BUSES MODEL 2025

MAKKAH AND MEDINAH HOTELS HALF BOARD BASIS

FULL BOARD BUFFET MEAL IN MINA & ARAFAT
FOR GROUP MAKTAB, A-CATEGORY HUJJAJ

NOTES

Private Limousine Services available: 
SAR 500/-

Per Person From Jeddah Airport to 
Makkah Hotel

Or from Medinah Airport to Medinah 
Hotel V/V.

PKG CODE
ST 002

MAKKAH FIRST
����������
�	������

�������������������������������������������������

TICKET & QURBANI NOT INCLUDED
����������	������������������������� ��������� �����������	�����  �

����

DAY DATE
(AD)

DATE
(AH) CITY

��� ��� ����������� �����������

��� ��� ����������� ������

�� ��� �������������

��� ��� ����������� ����������

��� ��� ����������� ���������

��� ��� �������������

��� ��� ���������� ��������

��� ��� ����������� ���������

��� ��� ����������� ������

NON SHIFTING NON AZIZIYA

09 Days Package

MEDINAH FIRST
������������
�	������

�������������������������������������������������

TICKET & QURBANI NOT INCLUDED
����������	������������������������� ��������� �����������	�����  �

����

DAY DATE
(AD)

DATE
(AH) CITY

������ ����������� ������������

��� ��� ����������� ���������

��� ��� �������������

��� ��� ����������� �����

�� ��� ����������� ������

��� ��� �������������
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��� ��� ���������� ��������

NON SHIFTING NON AZIZIYA

10 Days Package

�����������������

�����������������

���������
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Reference Pages:

Upgrade your Hajj
from Platinum to Deluxe Hajj

Kaba view supplement
per person SAR 8,000/-

Family Tent in Mina with private
toilet - available on request basis.

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, Private Toilet, 08 Ppl.
to a tent. (Tent may be combined) with

Supplement. SAR 16,000 (Per Person

Upgrade your Hajj
from Platinum to Diamond Hajj

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, 12 People to a tent.

(Tent may be combined) with
Supplement SAR 6,000 (Per Person

Aziziya Accommodation
Family Rooms available in our

Aziziya Building duration of 05 days
of Hajj with Supplement SAR 20,000.

Package Service Pg 22 
Platinum Hajj Services: Pg 16 - 17

Payment Plan: Pg 23 
Terms & Conditions: Pg 25



EXECUTIVE GOLD PKG CODE
ST 009

Book Early, Prices & Packages Subject to Change

Applicant Sign:

��������������� ������������

����������������� �����
������

����������������� ������������

ROOM
TYPE

��������������� ������������

����������������� �����
������

����������������� ������������

ROOM
TYPE

PRIVATE BATHROOM IN MINA & ARAFAT FOR UB GROUP

PRIVATE LUXURY BUSES MODEL 2025

MAKKAH AND MEDINAH HOTELS HALF BOARD BASIS

FULL BOARD BUFFET MEAL IN MINA & ARAFAT
FOR GROUP MAKTAB, A-CATEGORY HUJJAJ

NOTES

Private Limousine Services available: 
SAR 500/-

Per Person From Jeddah Airport to 
Makkah Hotel

Or from Medinah Airport to Medinah 
Hotel V/V.

PKG CODE
ST 008

MAKKAH FIRST

�������������������������������������������������

TICKET & QURBANI NOT INCLUDED
����������	������������������������� ��������� �����������	�����  �

����

DAY DATE
(AD)

DATE
(AH) CITY

������������ ��� ���������������� �����������
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���������� ��� �������������

��� ��� ����������� ���������

��� ��� ����������

����������

��

��� ��� �������������

��� ��� ���������� ��������

��� ��� ����������� ���������

��� ��� ����������� ������

NON SHIFTING WITH AZIZIYA

13 Days Package
NON SHIFTING WITH AZIZIYA

14 Days Package

���������������		��������������

�����������������

MEDINAH FIRST

�������������������������������������������������

TICKET & QURBANI NOT INCLUDED
����������	������������������������� ��������� �����������	�����  �

������

DAY DATE
(AD)

DATE
(AH) CITY

������ ����������� ������������

��� ��� ����������� ��������

��� ��� �������������

��� ��� ���������� �������
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������ ����������� �����������

�����������������

���������

������
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Reference Pages:

Upgrade your Hajj
from Platinum to Deluxe Hajj

Kaba view supplement
per person SAR 8,000/-

Family Tent in Mina with private
toilet - available on request basis.

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, Private Toilet, 08 Ppl.
to a tent. (Tent may be combined) with

Supplement. SAR 16,000 (Per Person

Upgrade your Hajj
from Platinum to Diamond Hajj

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, 12 People to a tent.

(Tent may be combined) with
Supplement SAR 6,000 (Per Person

Aziziya Accommodation
Family Rooms available in our

Aziziya Building duration of 05 days
of Hajj with Supplement SAR 20,000.

Package Service Pg 22 
Platinum Hajj Services: Pg 16 - 17

Payment Plan: Pg 23 
Terms & Conditions: Pg 25



VALUE PACKAGE PKG CODE
ST 006

Book Early, Prices & Packages Subject to Change

Applicant Sign:

��������������� �����
������

����������������� �����
�
����

����������������� �����
�	����

ROOM
TYPE

��������������� �����
������

����������������� �����
�
����

����������������� �����
�	����

ROOM
TYPE

PRIVATE BATHROOM IN MINA & ARAFAT FOR UB GROUP

PRIVATE LUXURY BUSES MODEL 2025

MAKKAH AND MEDINAH HOTELS HALF BOARD BASIS

FULL BOARD BUFFET MEAL IN MINA & ARAFAT
FOR GROUP MAKTAB, A-CATEGORY HUJJAJ

NOTES

Private Limousine Services available: 
SAR 500/-

Per Person From Jeddah Airport to 
Makkah Hotel

Or from Medinah Airport to Medinah 
Hotel V/V.

PKG CODE
ST 005

MAKKAH FIRST
����������
�	������

�������������������������������������������������

TICKET & QURBANI NOT INCLUDED
Note: Makkah nights can be reduced
Package price will remain the same.

NON SHIFTING WITH AZIZIYA

09 Days Package

����

DAY DATE
(AD)

DATE
(AH) CITY

������������ ��� �������������� �����������

��� ��� ����������� ������

�� ��� �������������

��� ��� ����������� ����������

��� ��� ����������� ���������

��� ��� �������������

��� ��� ���������� ��������

��� ��� ����������� ���������

��� ��� ����������� ������

�����������������

MEDINAH FIRST
������������
�	������

�������������������������������������������������

TICKET & QURBANI NOT INCLUDED

����������	������������������������� ��������� ���
��������������������������������	�����  �

����

DAY DATE
(AD)

DATE
(AH) CITY

������ ����������� ������������

��� ��� ����������� ���������

��� ��� �������������

��� ��� ����������� �����

�� ��� ����������� ������

��� ��� �������������

��� ��� �������������

��� ��� ����������� ��������

��� ��� ����������� ��������

��� ��� ���������� ��������

NON SHIFTING WITH AZIZIYA

10 Days Package

�����������������

���������
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Reference Pages:

Upgrade your Hajj
from Platinum to Deluxe Hajj

Kaba view supplement
per person SAR 8,000/-

Family Tent in Mina with private
toilet - available on request basis.

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, Private Toilet, 08 Ppl.
to a tent. (Tent may be combined) with

Supplement. SAR 16,000 (Per Person

Upgrade your Hajj
from Platinum to Diamond Hajj

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, 12 People to a tent.

(Tent may be combined) with
Supplement SAR 6,000 (Per Person

Aziziya Accommodation
Family Rooms available in our

Aziziya Building duration of 05 days
of Hajj with Supplement SAR 20,000.

Package Service Pg 22 
Platinum Hajj Services: Pg 16 - 17

Payment Plan: Pg 23 
Terms & Conditions: Pg 25



Book Early, Prices & Packages Subject to Change

Applicant Sign:

��������������� ������������

����������������� ������������

����������������� �����	������

ROOM
TYPE

PRIVATE BATHROOM IN MINA & ARAFAT FOR UB GROUP

PRIVATE LUXURY BUSES MODEL 2025

MAKKAH AND MEDINAH HOTELS HALF BOARD BASIS

FULL BOARD BUFFET MEAL IN MINA & ARAFAT
FOR GROUP MAKTAB, A-CATEGORY HUJJAJ

NOTES

Private Limousine Services available: 
SAR 500/-

Per Person From Jeddah Airport to 
Makkah Hotel

Or from Medinah Airport to Medinah 
Hotel V/V.

TICKET & QURBANI NOT INCLUDED����������	������������������������� ��������� ������������������������������������	�����  �

�������������������������������

��������������������

�������������������������������

�������������������������������

�������������������������������

�������������������������������

�������������������������������

���� ��������������������� ��

DAY DATE
(AD)

DATE
(AH) CITY ACCOMMODATION

������ ��������� ������������

������ ����������� ��������

������������ �������������

������ ����������� �������

��� ��� ����������� ��������

��������� ��� ������������

��� ��� ����������� ���������

��� ��� ����������� ������

��������� ��� �������������

��� ��� ����������� ������

�� ��� ����������� ������

��������� ��� �������������

��� ��� ������������

������������ ��� �������������

������ ���������� ���������

����� ���������� ���������

������ ����������� �����������

VALUE PACKAGE PKG CODE
ST 007 SHIFTING WITH AZIZIYA

17 Days PackageMEDINAH FIRST

���������������������������������������������������

���������������������������������������������������

���������������������������������������������������������������

���������������������������������������������������

������������

������������

������������

���� ��������������������� ��

���� ��������������������� ��
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Reference Pages:

Upgrade your Hajj
from Platinum to Deluxe Hajj

Kaba view supplement
per person SAR 8,000/-

Family Tent in Mina with private
toilet - available on request basis.

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, Private Toilet, 08 Ppl.
to a tent. (Tent may be combined) with

Supplement. SAR 16,000 (Per Person

Upgrade your Hajj
from Platinum to Diamond Hajj

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, 12 People to a tent.

(Tent may be combined) with
Supplement SAR 6,000 (Per Person

Aziziya Accommodation
Family Rooms available in our

Aziziya Building duration of 05 days
of Hajj with Supplement SAR 20,000.

Package Service Pg 22 
Platinum Hajj Services: Pg 16 - 17

Payment Plan: Pg 23 
Terms & Conditions: Pg 25



Book Early, Prices & Packages Subject to Change

Applicant Sign:

��������������� �����	������

����������������� �����	������

����������������� ������������

ROOM
TYPE

PRIVATE BATHROOM IN MINA & ARAFAT FOR UB GROUP

PRIVATE LUXURY BUSES MODEL 2025

MAKKAH AND MEDINAH HOTELS HALF BOARD BASIS

FULL BOARD BUFFET MEAL IN MINA & ARAFAT
FOR GROUP MAKTAB, A-CATEGORY HUJJAJ

NOTES

Private Limousine Services available: 
SAR 500/-

Per Person From Jeddah Airport to 
Makkah Hotel

Or from Medinah Airport to Medinah 
Hotel V/V.

TICKET & QURBANI NOT INCLUDED����������	������������������������� ��������� ������������������������������������	�����  �

���������������������������������������������������

���������������������������������������������������

���������������������������������������������������������������

���������������������������������������������������

�������������������������������

�������������������������������

�������������������������������

��������������������

�������������������������������

���� �����������������������������	

���� �����������������������������	

���� �����������������������������	

���� �����������������������������	

���� �����������������������������	

���� �����������������������������	

���������������������

���������������������

���������������������
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VALUE PACKAGE PKG CODE
ST 004 SHIFTING WITH AZIZIYA

18 Days PackageMAKKAH FIRST
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Upgrade your Hajj
from Platinum to Deluxe Hajj

Kaba view supplement
per person SAR 8,000/-

Family Tent in Mina with private
toilet - available on request basis.

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, Private Toilet, 08 Ppl.
to a tent. (Tent may be combined) with

Supplement. SAR 16,000 (Per Person

Upgrade your Hajj
from Platinum to Diamond Hajj

Pillow, Bed Sheet, Blanket, Buffet Meal
Hot & Cold Drink, 12 People to a tent.

(Tent may be combined) with
Supplement SAR 6,000 (Per Person

Aziziya Accommodation
Family Rooms available in our

Aziziya Building duration of 05 days
of Hajj with Supplement SAR 20,000.

Package Service Pg 22 
Platinum Hajj Services: Pg 16 - 17

Payment Plan: Pg 23 
Terms & Conditions: Pg 25



• Meet & assist at the airport Jeddah/Medinah Hajj Terminal. (Subject to approval handling).
• Group arrival transfer by Bus from Airport to hotel is provided by NAQABA / SAUDI MOULIM.
• Average 04 person sharing accommodation in Aziziya with air-conditioned class buildings with proper beds 
(Pillow, Bed Sheet, Blanket).
• Full board meal (Breakfast, Lunch & Dinner) with hot & cold drinks to be served in Aziziya (excluding Hajj 
Days).
• Aziziya services—please refer to Page # 12.
• Accommodation in Makkah hotels with Breakfast & Dinner (by Saudi Star Standard).
• Accommodation in Medinah hotels with Breakfast & Dinner (by Saudi Star Standard).
• Full board meals to be served in Mina from 08 Zil Hajj to 12 Zil Hajj.
• 5 days Platinum Arrangement between 08 Zil Hajj to 12 Zil Hajj with retaining room in Aziziya.
• Private Special Luxury Buses with Bathroom (Mina – Arafat – Muzdalifa – Mina).
• Transfer Makkah to Medinah or Medinah to Makkah by Bus/Train.
• Best location MAKTAB (A) in Mina, very near to Jamarat, with Sofa Cum Bed (size 50 to 55cm), Private Toilet, 
for Group MAKTAB (A) Category Hujjaj. (Indian and Western) (Services by Saudi Company).
• (Mashaer Hajj Services) Pillow, Bed Sheet, Blanket, Air-Conditioned Tent, Buffet Meal & Hot & Cold Drinks. 
Average 18 people to a tent (Tent may be combined). (Services by Saudi Company).
• Tent in Arafat with meals and Hot & Cold Drinks. Floor Mat & snack box in Muzdalifa. (Services by Saudi 
Company).
• Mic and Speaker are installed for religious speeches & guidance.
Airline Ticket not included in this package
(Approx PKR 350,000/- FROM KARACHI & PKR 370,000/- FROM NORTH PAKISTAN.)
Different fares apply for Hajjis coming from international destinations.
• Saudi Airline, Emirates, Oman, PIA, Qatar, SereneAir, Flynas, Turkish Airlines, Fly Dubai etc. (Inclusive of PSF).
• International ticket may be upgraded to Business class by paying a supplement. (Subject to Availability).
• Ziyarat in Medinah with guidance.
• Hajj training program and guidance in Pakistan / Saudi Arabia.
• Religious guidebook, etc.
• Assistance in performing Qurbani (Approx. Charges SAR 1000/-).
• Assistance in Tawaf-e-Ziyara.
• Accommodation Upgrades:
Deluxe: Pillow, Bed Sheet, Blanket, Buffet Meal, Hot & Cold Drinks, Private Toilet, 08 People to a tent. (Tent May 
be Combined.) With Supplement SAR 16,000 (Per Person).
Diamond: Pillow, Bed Sheet, Blanket, Buffet Meal, Hot & Cold Drinks, 12 People to a tent. (Tent May be Com-
bined). With Supplement SAR 6,000 (Per Person).

IMPORTANT NOTES:
1. Stay in Makkah may be reduced, but the package price remains unchanged.
2. Shuttle service to Haram runs twice daily until 07 Zil Hajj (subject to Saudi laws).
3. Abraj Tower includes Swiss Maqam, Hajar Tower, Swissotel, Safwa Orchid, Al Marwa, etc.
4. Kaba view is available with an additional supplement of SAR 3800 per person.
5. Prices & hotels may change due to currency differences or Saudi regulations.

PLATINUM PACKAGES SERVICES (WITH AZIZIYA)

Applicant Sign:
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CONTRACT HAJJ 2025 / 1446 AH
PAYMENT PLAN

HAJJ APPLICATION

MEHRAM’S DETAILS

REQUIRED DOCUMENTS

PACKAGE NAME

PERFORMED HAJJ IN LAST 5 YEARS?

WANT TO PERFORM HAJJ-E-BADAL?

PERFORM HAJJ AS A GROUP WORKER?

ARE YOU MEHRAM OF A LADY?

Page 23



HAJJ BOOKING FORM
PERSONAL INFORMATION

PROFESSIONAL  INFORMATION

PASSENGER DETAILS

REMARKS

REF. NO.

KIN’S INFORMATION
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TERMS & CONDITIONS

HAJJ APP # NAME ON BEHALF OF ALL FAMILY MEMBERSSIGN

Page 25

1. Meet and assist at the Jeddah airport Hajj terminal (subject to Saudi government approval) & group assistance.
2. Makkah and Madinah hotels only have double rooms; an extra bed will be provided for triple/quad rooms.
3. Our company is an approved Hajj operator, and all arrangements through collaborative efforts are considered as provid-

ed by the first party. The client/Haji who has booked is considered the second party.
4. The first party is liable to provide all the services committed to and mentioned in the brochure.
5. The second party is liable to make payments to the first party on time; no claims will be valid against the first party if 

payments are not made on time.
6. The first party will address any specified services not provided to the second party. If a claim arises, it will only be for the 

specific service not provided. (Force majeure clause will apply.)
7. The first party has the right to provide a better hotel or upgrade the Haji to a better service.
8. The first party is only liable to provide the rooms committed to in the hotel, and no complaints will be entertained regard-

ing the size or type of room.
9. The first party has the right to include any person in any group, bus, or camp in Mina and Arafat.
10. The second party must make full payments on specified dates, or the first party has the right to confiscate passports, 

refund any money paid, and deny the second party from proceeding for Hajj until dues are cleared and losses are 
claimed.

11. The administrative part of the Hajj travel documents will be given to the Haji before departure.
12. Attendance at Hajj training and package administrative presentations is mandatory; no complaints or claims will be 

valid for absences.
13. Our package is based on KHI–JED–KHI or KHI / JED / MED – KHI tickets, including PSF. (Ticket price not included.)
14. Any “No Show” or date change penalties/charges, if applicable, will be borne by the Haji.
15. The second party representative handling arrangements for family/friends/group is responsible for all commitments and 

will manage his family/friend/group. Other group members who booked directly with us have no right to complain or 
claim.

16. One or two nights in Makkah and Madinah may be reduced as per the final itinerary.
17. Due to the priority of Mina to Jamrat, no transport will be provided for Tawaf-e-Ziyarah on the 12th of Zil Hijah. Although 

roads near the tents are closed, utmost assistance will be provided for performing Tawaf-e-Ziyarah through the Aziziya 
Accommodation/Office.

18. All itineraries, hotel services, and toilets are tentative and subject to local Saudi laws and group operation limitations.
19. During peak days from the 1st to the 14th of Zil Hijah, the check-in time at hotels in Makkah and Madinah is after Isha 

prayers, in accordance with hotel policies and due to the large number of check-ins and check-outs. The check-out time 
is 12 PM.

20. We will complete all formalities with reference to the Ministry of Religious Affairs in Islamabad and will not be responsible 
for any delays or non-issuance of Hajj visas by the consulate.

21. Services during Mashaar days, such as tents, accommodation, food, water, transport, and bathrooms, are managed by 
the Moulim under Saudi laws. Our services are subject to the Moulim’s management.

22. The bus will drop all Hujaaj at Muzdalifah and return for pickup between 6 AM and 10 AM.
23. Only one suitcase per person is allowed for the Hajj trip. Any excess luggage will be at the Haji’s risk and expense, subject 

to Saudi laws. Luggage handling during the Hajj journey is the responsibility of the Haji. The first party will assist, but 
liability for lost or stolen luggage is limited to a maximum of USD 100 for tagged and locked suitcases. Luggage handed 
over to airlines is not the responsibility of the Hajj operators.

24. Aziziya accommodation services cannot be compared to hotel services.
25. “Makkah (similar)” refers to Abraj Tower/Jabal e Omar project hotels close to Haram, which could be any five-star hotel 

(by Saudi standards).
26. Due to extreme heat, air conditioning will be provided, but the required temperature cannot be guaranteed due to the 

open tents and limited electric power.
27. Any fare increases by the Saudi Government for the 5 Days of Hajj (Mashaar) from 2024, and any new taxes imposed, will 

be added over and above the 2024 Hajj package price.
28. Makkah tower rooms have no stairs.

                                                                        Company shall not be in breach of any of its obligations under this agreement to 
the extent that such performance is prevented, hindered, or delayed by an event or circumstance (whether of the type 
described herein or otherwise), which is not within the control of such party (herein after referred to as
"FORCE MAJEURE").
The Force Majeure includes but is not limited to the following:

DISCLAIMER/FORCE MAJEURE:

Fire, flood, atmospheric disturbance, lightning, storm, 
earthquake, landslide, cyclone, tsunami, pandemic, war 
rebellion, riot, terrorism, or military action.

Strikes, lock-outs, or other industrial or labor disputes.

Fire, flood, atmospheric disturbance, lightning, storm, 
earthquake, landslide, cyclone, tsunami, pandemic, war 
rebellion, riot, terrorism, or military action.

Non delivery of services by Saudi tour operators.
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